[Tpunoxxenue Ne 1

K YCJIOBHUSIM BBIITYCKa U O6CJIy}KI/IBaHI/ISI OaHKOBCKHUX KapT

AO AKBb «kEBPOOMTHAHC MOCHAPBEAHK»

MAMSATKA JEPXKXATEJISI BAHKOBCKOM KAPTHI AO AKB «kEBPO®HMHAHC MOCHAPBAHK»

YBaxaewmsrit Kinent!
Brr cramm [lepxarenem 6ankoBckoi kapTsl (Kapter) AO
AKb «EBPOOMHAHC MOCHAPBAHK» (nmanee Takxke
bank).
IIpennaraem Bam o3HakomMuThes ¢ HacTostiei [TaMsTKo.
Omnpenenenus, ucnonb3dyemMble B Hactosdmei Ilamsarke,
MMEIOT  3HAU€HUs,  AHAIOTMYHBIE  ONpPEJCIICHUSM,
U3J0KEHHBIM B «YCIIOBHMSAX BBIIyCKa M OOCITY>KHBaHUS
O0ankoBcknx kapt AO AKB «EBPOO®MHAHC
MOCHAPBAHK».
1. O0mme noJoxKeHUst
1.1. Cpok neiictBusa Kapthl mpekpaiaercs no UCTEYEHUH
MOCIIEHETO JTHS Mecslla, yKa3aHHOIO Ha JILEBOM cTopoHe
Kaprtsr1.
1.2. Jenexnsle cpeactBa Ha CyeT BHOCATCS B HAJIUYHOMN
i B Oe3HammuHod ¢opme.  Hammuneie cpencTsa
npuHuMatotrcs Ha Cuer B Bamtore Cuera. besnamuunble
MOCTYIUICHUS B BAJIIOTE, OTVIMYHOM OT BaroThl Cuera mpu
3a4KMCIICHUH KOHBEPTHPYIOTCS 10 Kypcy banka Ha marty
00paboTku onepaunu bankom.
Hdnsa  3auncnenuss Ha CyeT JEHEXHBIX CPEACTB B

OesHaMYHON  (popMe  HCIIONB3YIOTCS  CIEAYIOIIHe
peKkBU3HTHI baHka:

B pyonax P®D:

AO AKb «<EBPOOMUTHAHC MOCHAPBEAHK»

WHH 7703115760, BUK 044525204,
k.c. 30101810900000000204 B I'Y banka Poccuu no
1(0]0)

Cuer Ne (ykazamo nomep cuema Knuenma).

Haznauenue miartexa: (Hanpumep: nonoanenue cuema).

2. Ucnoab3oBanue Kaprtsl

2.1. Kapra sBnsercsi WHCTPYMEHTOM Oe3HAIMYHBIX
pacdeToB W TpeAHa3HaueHa [UIs CcoBeplieHuss Bamu
onepauui B npenenax [narexxHoro numura.

2.2. B nensx unentudukamyy Jepxkarens npu npoBeeHIH
orepanuii ¢ HMCHONb30BaHWEM KapTbl OZHOBPEMEHHO C
Kaproii Bel mnomydwin KOHBEPT C IEPCOHAIBHBIM
uaentuuxkannonusiM HomepoMm (IIMH) x Bameit Kapre.
Bam HeoOxomumo yOeauThCsi B TOM, YTO OH HAaJEKHO
3arevyaras.

OTKphIBass KOHBEPT, OyabT€ YBEpEHBI B TOM, YTO HHUKTO
kpome Bac ne cmoxer ysunets [IMH. He xpannte koHBept
¢ [IMHowMm BMecTe ¢ KapToil 1 HUKOT1a HE 3aIIUChIBAITE €TI0
Ha Kapre. He 3amuceaiite IIMH Tak, 4ToOBI ero Mor
MpoYUTaTh KTO-M00, KpoMe Bac. 3anomuure ceoii [IMH u
Cpa3y IOCJE 3TOr0 YHHUYTOXKbTE KOHBEPT. 3alpeniaercs
coo6mats [TMH TpeTbum aumaM (HUKTO, B T.9. COTPYAHUKH
banka, ne 3Hator [IMHa u ©He BmpaBe TpeGoBaTh OT
JleprxaTensi ero Ha3bIBaTh).

2.3. 3ampemaeTrcs CcoOO0IIaTh TEPCOHAIBHBIC JaHHEIC
Hepxarens u cBenenus o Cuere, Kapre u ee pekBu3nTax
TPEThUM JIMIIAM B Kakoi-uOo (opMme, 3a HUCKIFOUYECHUEM
Clly4aeB HCIONb30BaHUS KapThl B KauecTBe cpejacTBa
IJIaTEeXa.

2.4. Tenedon banka ykazan Ha 060poTHOU cTopore KapThr.
Taxke HEOOXOAMMO BCETa MMETh IPH ceOe KOHTAKTHBIC
tenedonsl banka n Homep KapThl Ha Opyrux HOCHTENSAX
nHpOpPMAITUU: B 3aIMCHONW KHIKKE, MOOMIBHOM TellehoHe
W/WIN APYTUX HOCUTENSAX HH(POpPMAIHMH, HO HE DPSIOM C
3anucsto o [T1H.

2.5. B menax wHQOPMAIMOHHOTO B3aUMOJCUCTBUS C
baHkoM HCIIONB30BaTh TOJBKO PEKBU3UTHI CPEICTB CBA3H
(MOOWJIBHBIX M CTalMOHAPHBIX TeledoHOB, (akcos,
MHTEPAKTUBHBIX ~ Web-caliToB/MOpTanoB, OOBIMHOW U
JIEKTPOHHON MOYTHI W IIp.), KOTOpHIE YKa3aHbl B
JOKyMEHTaX, IOJIy4YeHHbIX HENOCPEACTBEHHO B banke.

2.6. OcymecTBIsANWTEe OMNEpallud C HUCIOJIH30BAaHHUEM
bankomaroB, yCTaHOBJIEHHBIX B 0€30MaCHBIX MeCTax
(mampumep, B TOCYIapCTBEHHBIX  YUYPEXKICHHSAX,
NoJpa3eNeHUsIX OaHKOB, KPYITHBIX TOPTOBBIX KOMITICKCAX,
TOCTUHUIIAX, a3POIOPTax U T.II.).

He wucmonssyiite ycTpoiicTBa, KOTOpBIE TpeOYIOT BBOAA
IIMH pns pmocTyma B MOMELIEHUE, [OE PacloNOXEH
bankowmar.

He mpumensiite hu3nyueckyro CHITy, 9TOOBI BCTaBUTH KapTy
B bankomar. Ecnu Kapra He BcraBisieTcst, BO3AEpKUTECH OT
UCTIOJIb30BaHMs Takoro bankomara.

2.7. llepen wucnons3oBanneMm bankomata HE0O6X0AUMO
yOenuTeCsi B OTCYTCTBMM IOCTOPOHHHMX MPEAMETOB
(HaxkmamoK) Ha KJaBHAType W ycTpoiicTBe mpuema Kapt
bankomara. 3ampemaetcs nepeaaBars Kapry ciydaitHbIM
«IIOMOILHUKaM», eciau bankomar He pabortaer win
onepauusi He npoxomut. llpm ucnons3zoBanun Kaptel c
BBojoM [IMHa neoOxomuMo yOemuThCs, YTO HHUKTO HE
cmoxker yBuneThb HaOpanuwni [IMH. Ilo 3aBeprienuto
orepauuy HeoOXOAMMO CBOEBpeMEHHO 3alparth Kapry.
[Ipu omyaTte TOBapoB M YCIYT 3amperiaercs JOMyCKaTh,
yTo6sl Kapra wucmonb3oBajach BHE OIS 3pEHHS
Hepxarensi.

2.8. B ciyuae ecim bankomar paboTaeT HEKOPPEKTHO
(HammpuMep, AOJITOE BpEeMsI HAXOJUTCS B PEKUME OXKUAAHUS,
CaMOIIPOM3BOJIBHO MEpe3arpykaercs), CleAyeT 0TKa3aTbCs
OT UCTIOJIb30BaHMA TaKOoro baHkomara, OTMEHHUTB TEKYIIYIO
olepanuio, HaXkaB Ha KiIaBHaType KHoOMKy "OtmeHa", u
JoKJ1aTbes Bo3Bpara KapTel.

Tpebyitite mpoBenenust omeparnuii ¢ KapToil TOmbKO B
Bamem npucytcTBun. 9T0 HEOOXOIMMO B LETISIX CHUKEHHS
pHCKa HETIPaBOMEPHOTO MOTydeHus Bammnx nepcoHambHBIX
TAHHBIX, yKa3aHHBIX Ha Kapre.

2.9. Ilpu ucnonp3oBaHuM OAHKOBCKOM KapThl JUIsl OIJIATHI
TOBapOB M YCIYr Kaccup MOXeT moTpeboBaTh OT
Hepxartens KapTel nmpenocTaBuTh macmopT, MOANHICATH YEK
win BeBectu [IMH. Ilepen wnaGopom IIMH craenmyer
yOenuTeCsi B TOM, UTO JIIOOW, HaXOISIIMECS B
HEIOCPEICTBEHHON OJIN30CTH, HE CMOTYT €ro YBUJAETb.
Ilepen Tem kak moimucaTh 4eK, B 0053aTEIBHOM INOPSIIKE
MIPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

2.10. CoBeprieHue oreparuii ¢ HCIoNb30BaHueM KapTbl



MOJKET OCYIICCTBIIATHCSA KaKk ¢ ABTOpH3allMel, Tak U 0e3
ABTOpH3aInH, ¢ MpUMEHEHHEM PEeKBU3UTOB KapThl b0 ¢
ucnonb3oBanueM [IMHa B ciaywasx, mpeaycMOTPEHHBIX
npaBwiamu lnaTexHol cucTeMsl.

2.11. [epxarens o00s3aH TPOBEPUTH CYMMY OILIATHI
Mpekae, 9eM TOINHCHBaTh JIOKyMEHT O OIepamusM C
ucnonbp3oBanrem Kapr. [loanmuceiBaTh COOTBETCTBYIONIHIA
JIOKYMEHT, B KOTOPOM HE MPOCTABJICHA CyMMa OIICpaIlUH,
Hepxarens He uMmeet npasa. [lpu HeycnemHou onepanumy,
omepalnyii  OTMEHBI ~ WJIM  BO3BpaTa  HEOOXOIUMO
moTpeOOBaTh COOTBETCTBYIOIUIN JJOKYMEHT IO onepariusim
¢ ucronb3oBanrneM Kapt u 00s13aTeTbHO COXPAHUTB €To0.

2.12. Tlpu coBepmieHUH OMEpaIii MOMYYCHHUS HAINIHBIX
JCHeXKHBIX CpelcTB B baHkomare HEO0OXOIUMO TOYHO
CJICA0BATL HUHCTPYKIUAM, KOTOPBIC BBLICBCYHMBAIOTCA Ha
MOHHTOpE.

2.13. Tlocne momydeHUs HAIMYHBIX JCHEKHBIX CPEICTB B
bankomare cienyer mepecunTarh OaHKHOTHI IOJHCTHO,
ybenutecst B TOM, uTo Kapra Obuia Bo3BpalleHa
bankomaToM, noXX7aTtbcd BBIJAUYM KBUTAHLIMU TIPH €€
3arpoce, 3aTeM IOJIOKUTH UX B CYMKY (KOIIeNeK, KapMaH)
U TOJIBKO TI0CTIE 3TOT0 OTXOOUTh OT baHkomara.

2.14. lepxatens yBEJJOMJIEH O TOM, YTO MPU TPEXKPATHOM
Beone omubounoro IIMHa B bBankomare wiu B
JIEKTPOHHOM  TepMmuHaie  Kapra  MoxeT — ObITH
3al0JIoKupoBaHa. B ciryuae Takoro GmokupoBaHus KapTs
HepxaTenb MOXET HanpaBuTh B baHk cOOCTBEHHOPYYHO
MOJNMCAaHHOE 3asBICHHUE O pa30siokupoBke KapTsbl.

2.15. Jlepkarenp yBeIOMIIEH, 4TO pa30IoKupoBka KapTsl,
3a0JI0KMPOBAHHOM paHee 0 MPUYNHE TPEXKPATHOTO BBOAA
omubounoro [TMH, ocymecTBisercs baHkom oTHOKpaTHO.
3. Mepbl Oe3omacHocTM npu  oOpamieHHUHM €
Kaproii/nHecankumonupoBanHoro gocryna k Cuery u
COXPAHHOCTH CPe/ICTB HA HEM

3.1. He mepenmaBaiite Bamry Kapry (ee pexBu3nTh) B
MIOJIb30BaHUE TPETHHUM JIHIIAM.

3.2. Ilomuute, uto pexBu3uThl Bameit Kaprtel sBngiorcs
«kmoyom» K Bamemy Cuery, OoHM He JOJKHBI OBITH
W3BECTHBI JPYTUM JIHLIAM.

3.3. Coxpamnsiite B cexpere Bam [IH n nomep Kaptel, He
JIOTTyCKalTe NX HECAaHKIIMOHUPOBAHHOTO HCIOIb30BaHMS.
3.4. He orBeuaiiTe Ha 3JIEKTPOHHBIE NHCHMa, KOTOPHIE
3ampanuBaT KOHGUICHITHATbHYI0 WHGOpMaNuio, 100
PEKOMEHIYIOT TPOW3BECTH KaKHe-mu0o JeHCTBHUS IO
YKa3aHHOM B MUCBME CCBHUIKE.

3.,5. Coxpansgiite  JIoOKyMEHTBI 1O  OIEpPAIHSIM,
COBEpIICHHBIM C Hcrojibh3oBanneM Kaptel, B Teuenune 60
(wectuaecaTH) KaJeHOAPHBIX THEW OT JaThl COBEPIICHHUS
ornepauuu (TpaH3aKIHHN).

3.6. KoHTponupyiiTe MpaBHIBHOCTD OTPAXKEHHUS OTIEPAIHH
o Bamemy CueTy 1 0CTaTOK I€HEXXHBIX cpecTB Ha Cuere,
pEryJIIpHO, B COOTBETCTBUU C YCJIOBHAMH BBIIyCKa U
00CITy)KUBaHUS 0aHKOBCKHX KapT AO AKB
«EBPO®MHAHC MOCHAPBAHK».

3.7. ByapTe OCTOpPOXHBI NPHU COBEPIIEHUM OMNEpaLui IO
Kapte yepe3 BceMupHyI0 KOMIBIOTEPHYIO ceTh HTEpHET.
He mnpousBoaure Kakue-nubO aKTUBHBIE OIEPALlUU CO
Cuerom, mpoBepKy coobmennii ot banka B MecTax o0miero

moctyna k cetn MaTepHeT (Hanpumep, B MHTEepHET-Kade,
myOmaHbie 6nbaroTeky u mp.). [lo mpaswmnam [InaTexHoit
cucteMbl omeparuu no KapraMm, mnpoBelneHHbIE uepes
HNurepHer, o4ty I tenedom, SIBIISIFOTCS
«puckoBa"HHBIMI». Onepanuu mo CyeTy, COBEpIIEHHBIE C
nomonipto Kaptel w/mnmu pexBuszutoB KapTel uepes cetb
NuaTepuer ©M = aHAIOTMYHBIE  CETH,  NPU3HAIOTCA
coBepureHHBIMU JaHO Jlepxkatenem. [Ipu odopmiaeHIN
nokynku MaTepHeT-Mara3unsl npocsat Beectu [ITK2 (3to
TPEX3HAYHOC YHCJIO, PacCHIOJOKCHHOSC Ha O60p0THOI71
cropoHe Kaptel, Ha mosmoce Ui NOANWCH WM B
CIEIMAIFHOM OKHE), BBe/leHre Bamu 3Toro xona sBisiercs
Ui TpOJaBLA JIOIOJHUTEIBHBIM YIOCTOBEPEHUEM B
nomMHHOCTH Bame#t Kaptei, 6e3 BBoma xoToporo Bam
MOJKET OBITh OTKA3aHO B ITPOBEJICHUH OTIEPAIIHIH.
3.8. He ucnonezyittre IIMH npu 3aka3e ToBapoB U yciyTr
yepes ceTh MIHTEpHET, a Takke 1o TenedoHy/pakcy.
3.9. C uenbto NpeaoTBpaleHUs] HEIPABOMEPHBIX ACHCTBUI
M0 CHATHIO JCHEXKHBIX cpenctB co Cuera Ui OIUIATHI
IIOKYIIOK B CEeTHM VIHTEpHET HCIHOIB3YHTE OTIEIbHYIO
0aHKOBCKYI0O  KapTy C  MpEeAeTbHBIM  JIMHTOM,
NpeAHa3HAYEHHYI0 TOJBKO [JIsl YKa3aHHOM Led U He
MIO3BOJIAIOLIYI0  NPOBOJUTH C €€  HCIOIb30BaHUEM
OIlepaliy B OPraHU3alUsIX TOPTrOBIA U YCIIYT.
3.10. OGs3arenpHO yOeanTech B MPaBUIBLHOCTH aJPECOB
WHTEPHET-CATOB, K KOTOPBIM IMOJKIIOYAETECH W Ha
KOTOPBIX COOUPAETECh COBEPIINUTD IMOKYIKH, T.K. TIOX0XKHE
agpeca MOIYT UCIIOJIB30BATBCA U OCYLIECTBIECHUS
HETPaBOMEPHBIX TEUCTBUM.
3.11. PexomeHmyeTcsl COBEpILIaTh MOKYNKH TOJBKO CO CBOETrO
KOMITBIOTEpa B 1IEIAX COXPAaHEHUsS KOH(UACHIHAIEHOCTH
MEepCOHANBHBIX NaHHBIX U (nm) nHpopmarmu o Kapre (Cuere).
B cirydae ecnu mokynka coBeplaercs ¢ MCHOJIb30BaHUEM
Yy)KOTO KOMIIbIOTEPA, HE COXPAHATh HAa HEM IMepCOHaJbHbIC
JaHHBIE W JPYryi0 HMHGOPMALHUIO, a IOCIE 3aBEpIICHUS BCEX
onepanuii HYXHO YyOEIUTHCS, Y4TO IMEPCOHAIbHBIE AaHHBIE WU
Iapyras uHOGOpPManMs HE COXpaHWINCh (BHOBb 3arpy3uB B
Opaysepe web-CTpaHHUIly NpOAaBIia, HA KOTOPOHW COBEPILIAINCH
TTOKYTIKH).
3.12. B cnyyae ytpatel KapTbl, a Takke HENpPaBOMEPHOIO €€
HCTIONIB30BaHMs, BaM HE00X01MMO HeMeIIeHHO 3asBUTh 00 3TOM
B bank mo tenedony: 8-800-200-8-600 nim (495) 967-81-82 u
3abnokupoBars  gedictBue  Kaptel.  BiokmpoBka — Kaprsl
npousBoauTtcs bankom Gecmutatro. I1o GaxTy ycTHOTO 3asBICHUS
Bark mpumer Mmepbsl mo OnmokmpoBaHuio AeWicTBus KapTel Ha
ypOBHE OTKa3a B ABTopu3aiuu. Bam HeoOXoaumo B TeueHue |
(omHOTO) pabouero JHS OT AaThl YCTHOTO yBeaomiieHus: banka 00
yrpare KapTel npenctaBuTb baHKy NHCBMEHHOE 3asBICHHUE C
W3JIOKEHUEM  YKa3aHHBIX OOCTOSTENBCTB M IPHIOKEHUEM
JIOKyMEHTOB, YKa3aHHBIX B Y CJIOBHSIX BBIITYCKa M OOCITY)KUBAHHUS
mnatexxHblx kapT AO AKb «kEBPOOMTHAHC MOCHAPBAHK».
3.13. Ilpenoxpansiite KapTy OT MeXaHN4ECKHX MOBPEXJICHUN 1
BO3/ICHCTBUS CHJIBHBIX JJICKTPOMAarHUTHBIX Iojieid. B cirydae
noBpexieHnst KapTel nim ee MarHuTHOW Mosockl 00paTUTECh B
baunxk.
AO AKB «EBPO®MHAHC MOCHAPBAHK» 6marozaput Bac
3a oOpameHue B Ham baHk W HajzeeTcs Ha JallbHEHIIEe
B3aUMOBBITOTHOE COTPYAHHUYECTBO!



