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1. TEPMHUHBI U OITPEAEJIEHUA

ABTOpH3an U - paspelicHue,
MPEAOCTABISIEMOE [IponeccuHroBbIM
LEHTPOM Ha MPOBEICHUE OlEpaluu ¢
ucronb3zoBanueM  KapTtel  (peKkBU3UTOB
Kaptel) B mpenenax IlnatexxHoro nuMmura,
Jlumura Kaprsl, MOPOKIAIOIIIEE
o0s13aTeNbcTBO  baHka 1O  MCHOJIHEHHUIO
IIPEACTABICHHBIX JloxyMeHTOB 1o
omnepanusaM ¢ UCToJIb30BaHneM Kapr.

Bank - AKITMOHEPHBIN
KOMMEPYECKMUI1 BAHK
«EBPOOHNHAHC MOCHAPBAHK»
(akumonepnoe  obmecto)  (AO  AKb
«EBPOOMHAHC MOCHAPBAHKY).

bankoMar - D3JIEKTPOHHBIA MPOTPAMMHO-
TEXHUYECKUN KOMIUIEKC, IIPeAHA3HAYCHHBIN
JUIs COBEpIICHUSA oe3 y4acTus
YIOJIHOMOYEHHOTO pPaOOTHHKA KpPEAUTHON
OpraHu3alMd oIlepauuil  BblIauYu/IpueMa
HaJIMYHBIX JEHEXKHBIX CpPEACTB c
ucnone3oBanueM KapTel, u mnepenaun
pactiopsbkeHnid  baHKy 0 mepeduciieHnn
JNEHEXKHBIX cpenctB ¢ Kaprounoro cuera
Knuenra, miga Bblgau HHPOPMALMM 110
Kaprounomy cuery Knuenra, a takxke nis

COCTAaBJICHUS JIOKYMEHTOB,
MOATBEPAKAAOIINX COOTBETCTBYIOIIIME
oreparuu.

HMep:xareab Kaprbel  (Jepxarenn) —
dbuznyeckoe  JHIIO, YIOJIHOMOYEHHOE

Knnentom OCYHICCTBJATL  OIICpallM 110

KaprounoMmy cuery ¢ UCHIOJIB30BAaHUEM
Kaprsr.

JloroBop — J0TOBOp OaHKOBCKOTO CUETa
MEXTY bankom U Kimenrtowm,
peayCMaTPUBAIOIIIAN OTKPBITHE
OAHKOBCKOIO CYeTa/HECKOJIbKHUX
OAHKOBCKHMX CYETOB OJHOTO BHIA, a TAKXKeE
cyeTa (cueToB), peaHa3HAYeHHOTO
UCKITIOUUTENTLHO  JUISI  OCYIIECTBIICHUS

1. TERMSAND
DEFINITIONS
Authorization — the Processing
Center’s authorization to perform a
transaction by using the Card (Card
details) within the Credit Limit of the
Card, which creates the Bank’s
obligation to execute presented
Documents for Operations with the

Use of Cards.

Bank — Evrofinance Mosnarbank

ATM — an electronic hardware-and-
software  system designed to
withdraw/accept cash with the use of
the Card without participation of an
authorized officer of a banking
institution, and to instruct the Bank to
transfer funds from the Client’s Card
Account, provide the Client’s Card
Account data and execute documents
confirming corresponding
transactions;

Card Holder (Holder) an
individual authorized by the Client to
perform transactions on the Card
Account using the Card.

Agreement — a bank account
agreement between the Bank and the
Client for opening of a bank
account/several bank accounts of the
same type, as well as account(s)
intended  solely for  making
settlements using the Card (Card
details).



pacyeToB MO ONEpaIrsIM C UCIOJIb30BaHUEM
Kaptsl (pexBusutoB KapTsr).

JJokymeHT no onepauusam c
ucnojab3oBanuem Kapr — 10KyMeHT,
SABJISTFOLLIAICS OCHOBaHHUEM JUTS

OCYLICCTBJIICHUS PACYETOB II0 ONEPALMAM C
ucrosib3oBanueM KapTsl v (Win) ciykamui
NOATBEPKICHUEM 170:¢ COBEPILIEHUS,
COCTaBJICHHBIM C IIpuMeHeHueM Kaptel ninm
€€ PEKBHU3UTOB Ha OYMa)XHOM HOCHTEJE

W/ B AIEKTPOHHOMN dbopme,
COOCTBEHHOPYYHO TIOITMCAHHBIN
JlepxaTeiieM/3aBepeHHBI  aHAJIOTOM ~ €T0

cooctBenHopyuHoit noamucu (ITMH), nmu6o
3aBepeHHbI myTeM BBojma [IIIK2, ¢
HCIIOJIBL30BaHNUEM, B TOM UHCIe, TeXHOIOTHN
3D Secure.

3asiBjieHne 0 3akJwo4denunu JloroBopa —
MMMCbMEHHOE  Bojenu3bsBiieHne Kiuenra
3aKIounuTh  JlOoroBOp, COCTaBJIEHHOE MO
dbopme banka.

3asBieHMe 00 M3MEHEHUM [0roBOpa
0aHKOBCKOI0 cuera — 3aaBiieHue Kimmenra o

pAacCIpoOCTpaHEHUHU YcnoBuit Ha
3aKJIFOYEHHBIM Mexay CTopoHamMu JI0TOBOP
OaHKOBCKOT'O  CY€Ta, COCTABJICHHOE IIO

dbopme banka.

3asiBiieHHe 00 OTKPBITHM MOCJIEAYIOIIEro
cyera - 3asBieHue no ¢opme banka Ha
otkpbiTue Cuera (CueroB)/KapTouHoro
cyeTa (CYETOB) Ha OCHOBAaHUH 3aKJIFOUEHHOTO
Jorosopa.

Kapra — xopniopaTtuBHas 6aHKOBCKasi KapTa,
smutupyemas bankom qns Kiumenra,
ABJISIOLIASICS BUJIOM pacyeTHBIX
(mebeToBBIX) OaHKOBCKHX KapT [lmaTexHBIX
CUCTEM M  DJEKTPOHHBIM  CPEICTBOM
nJiaTexa, npeaHa3HauCHHAas JUTSt
coBepuieHusl JlepxkareneM omnepanuid 1o
Kaprounomy cuery B npeaenax Ilmarexnoro
JUMUTA, PacyeTbl C  HUCIOJb30BAHUEM
KOTOPOH OCYILECTBIISIFOTCS B COOTBETCTBHH C

Document for Operations with the
Use of Cards: a document, which is
the basis for effecting settlements of
transactions with the use of the Card
and (or) which confirms that such
transactions have been conducted;
the said document shall be executed
with the use of the Card or its details
in hard copy and/or electronic format
and shall be signed by the Holder in
person/certified with an equivalent of
a handwritten signature (PIN), or
certified by means of entry of CVC2
by using, inter alia, the 3D Secure
Technology.

Application for Concluding the
Agreement — a written expression
of the Client's will to conclude the
Agreement drawn up as per the form
established by the Bank.
Application for Amending the
Bank Account Agreement — an
application of the Client to extend the
Terms to the bank account agreement
concluded between the Parties, drawn
up as per the form established by the
Bank.

Application for Opening an
Additional  Account an
application on the Bank's form to
open an Account(s)/Card Account(s)
based on the concluded Agreement.
Card — a corporate bank card issued
by the Bank, which is a payment
(debit) bank card and an electronic
means of payment intended to be
used by the Holder to perform
transactions on the Card Account
within the Credit Limit, provided that
settlements with the use of the Card
shall be effected in accordance with
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3aKOHOJ1aTE€JILCTBOM Poccuiickoit
denepanuy U HACTOAIIUMU Y CIIOBUSIMH.
KaprouyHnblii cYeT — pacueTHbIl CYET,
MPEAHA3HAYECHHBIN  MCKIIOYUTEIBHO IS
OCYILIECTBJIICHUSI PACUETOB IO OIEPALHIM C
ucnons3oBanueM Kaptel. Ecim npsmo He
IPEAYCMOTPEHO  HMHOE, TO  TEPMHUH
«Kaprounslii cyeT», HCIOIB3YEMBIA B
€AUHCTBEHHOM YHCJIE, MOXKET MPEAIOaraTb
MHOKECTBEHHOE YMCJI0, U HA000POT.
Kamenr - ropuaumueckoe guno  (3a
UCKIIIOUCHUEM KPEAUTHBIX OpraHu3alui),
WHOCTpPaHHAas CTPYKTypa 0e3 00pa3oBaHUs

IOPUIUYECKOTO JIMIA,  HWHIABUIYAIbHBIN
npeAnpuHUMaTelb,  (u3nUecKkoe  JIUIIO,
3aHUMaroIeecs B YCTaHOBJIEHHOM
3aKOHOJATEIbCTBOM Poccuiickoit

denepanuu NOPSAAKE YACTHOU MPAKTUKOM.
Jlumur Kaprel — ycraHoBieHHbIe bankoM
Ha OCHOBAaHMM IHMCBMEHHOIO OOpanieHus
KiueHnra orpaHudeHuss Ha OOLIYI0 CyMMY
orepauuii, KOTOpble MOTYT OBITh COBEPILIEHBI
JepxxareneM ¢ ucnoap3oBanreM Kaptel (vin
€e PEKBU3HUTOB) B mpenenax llnarexHoro
aumvuTta 1o Kaprounomy cuery Kienra.
HepaspemeHnHublii oBepapagr -
TeXHU4YEeCKH  ((pakTUYecKd)  BO3HUKIIUN
nepepacxoa JepxkateneM (-IMH) IEHEKHBIX
cpeactB no Kaprounomy cuery. Ha cymmy
HepaspemenHoro osepapadTa HAUUCISIOTCS
MPOLICHTHI B COOTBETCTBUU C Tapudamu.

IHNUH (mepcoHaNbHBIN
UJEHTU(UKALIMOHHBIN HOMED) —
VHAUBUAYaJIbHBIN KOJ, HE U3BECTHBIN baHKy
U TPEThUM JIUIAM, HWICHTUPUIUPYIOUTUN

Jepxareins npu COBEPUICHUU
COOTBETCTBYIOLLIHX ornepanumn Cc
HCTIOJIb30BAHUEM KapTtst 51

UCIIOJB3YIOMINICA B KAYECTBE aHAJora €ro
cOoOCTBeHHOpYUYHOUN moanucu. Onepanuu c
BBEJICHHBIM IT1H CUMTAIOTCA
coBepuieHHbIMU Jlepxarenem KapTel.

the Russian legislation and these
Terms.

Card Account a settlement
account intended solely for making
settlements using the Card. Unless
expressly provided otherwise, the
term "Card Account" used in the
singular may imply the plural, and
vice versa.

Client — a legal entity (except for
banking institutions), a foreign
institution without theestablishment
of a legal person, an individual
entrepreneur, an individual engaged
in private practice in accordance with
the procedure established by the
legislation of the Russian Federation.
Card Limit — restrictions set by the
Bank on the total amount of
transactions that may be performed
by the Holder using the Card (or its
details) within the Credit Limit on the
Client's Card Account based on the
Client's written request.

Unauthorized Overdraft
technically  (actually)  occurred
overdraft on the Holder’s (Holders’)
Card Account. Interest is accrued on
the amount of the Unauthorized

Overdraft in accordance with the
Tariff Rates.
PIN (Personal Identification

Number) — a unique code not known
to the Bank and third parties, which
identifies the Holder when he/she
conducts corresponding operations
with the use of the Card and which is
used as  his/her  equivalent
handwritten signature. Transactions
with an entered PIN shall be deemed
as performed by the Card Holder.
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KimeHT cormamaercs, 4TO HCIOJIb30BaHUE
Kaptet u mnpaBunsHoro IIMMHa npwu
MPOBEJACHUN omepaunii 4vepe3 bankomar
W/WIM orulaTe TOBapoB, pPabOT U YCHYr C

UCIIOJIb30BAaHUEM Kaprsl, SBIIACTCS
HaJJIeXKanen 151 JIOCTaTOYHOU
uaeHTU(pUKaIei Hepxarens 51
NOATBEPKAECHUEM  @paBa  MPOBEIACHUS

onepanui no KaproyHoMmy cdeTy B Takux
CIIyYasx.

IlnaTexnbie (pacyeTHbIe) AOKYMEHTHI -
IIJIATEKHbIE IIOPYYECHHUS, MHKAaCCOBBIE
NOpYy4YeHHus,  IUIaTeXHble  TpeOoBaHUS,
IUIaTeXHbIE Opjiepa, 0aHKOBCKHE OpJiepa.
IliaTexXHBIA JUMHUT - CyMMa JIEHEXHBIX
CpEIICTB, B mpejenax kotopoi [epxkarens(-
M) MOTYyT TMPOBOJUTH ONEpaluu IO
Kaprounomy cuery ¢ yuerom ux JIumuros
Kaprsl. [Imarexssiii muvut Kimenra paBeH
OCTaTKy JCHEXHBIX CpEICTB Ha €ro
Kaprounom cuere 3a BBIUETOM, KOMHUCCHI
banka u cymMM aBTOpPH30BaHHBIX, HO HE
cnucanHbIxX ¢ KaprouHoro cuera.

Il1aTesxkHas cucremMa —

COBOKYITHOCTh OpraHHU3aI1i,
B3aUMO/ICMCTBYIOIIUX o MpaBUJIAM
IIaTEKHOM CUCTEMBI B LIEJISIX
OCYIIECTBIICHUS MEepEBOJIa  JICHEKHBIX
cpencTB. Bce KapTel, OpUHAIEKAIUE K
OJHOM  MJIATEKHOM  CHCTEME, MMEIOT
MPU3HAKH, TTO3BOJISIOIINE

UJIESHTUPUIIMPOBATh UX MPUHAIJICKHOCTh K
JIAHHOM IUIaTEeXKHOM cucteme. s uenen
HacTosAmmx YciaoBur moxn IImarexnon
CUCTEMOM  TOAPa3yMEBAECTCA  IUIATEKHAS
cucrema «MMUP», y4acTHUKOM KOTOpPOWU
apisietca bank, oneparopom — AO «HCITK»
(OI'PH 1147746831352).

IIpoueccunroBsbiii meHTp — AO «Ab
«Poccus»

(OI'PH 1027800000084), ocyuiecTBisitoiee
cobop, 00pabOTKy M PaCCBUIKY Y4YaCTHUKAM

The Client hereby agrees that the use
of the Card and a valid PIN during
operations via an ATM and/or
payment of goods, works and
services with the use of the Card shall
be due and sufficient identification of
the Holder and confirmation of the
right to conduct operations on the
Card Account in such cases.

Payment (Settlement) Documents
— payment instructions, collection
orders, payment claims, payment
orders, bank orders.

Credit Limit — the amount of funds
within which the Card Holder(s) may
carry out transactions on the Card
Account taking into account their
Card Limits. The Client's Credit
Limit is equal to the balance of
his/her Card Account minus the
Bank's fees and amounts authorized
but not debited from the Card
Account.

Payment System — a combination
of institutions interacting according
to the payment system rules for
purposes of transferring funds. All
cards related to one Payment System
shall have features identifying their
relation to such Payment System. For
the purposes hereof, the Payment
System means the MIR, where the
Bank is a participant, NSPK JSC is
the operator(OGRN
1147746831352)

Processing center

"BANK"ROSSIYA" (OGRN
1027800000084), ensuring
collecting, processing and sending
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pacueroB [lnaTexxHpIx cuctem nHbOpMaUU
1o oTeparmsM C Kapramu,
OCYIIECTBIISIONIEE PacchUIKY sms-
coobmenuit Knuenram / Jlepxkarensim Kapt
banka 00 wuH(bopmanmMu TO omepanussM C
Kapramu, SMS-kxoap1, 01HOpa30BbIE TTAPOIIU
TUTS COBEPILICHHUSI 0e30macHbBIX
omepanuii/marexeit mo Texnomorun 3D
Secure o Kapram B cetu UnTepHer.

IIIK2 - xox 0OpoBEpKH MOJIUHHOCTH
Kaptel, cocrosmuit u3 T1pex uudp,
WCIOJIb3yEMBI B COOTBETCTBUU c
npaBuiaMu [1maTe:kHOM CUCTEMBI C LIENBIO
MOBBIIICHUS 3allUIICHHOCTH IUIaTeXel u
MPOTUBOACHCTBUSI HECAHKIIMOHUPOBAHHOTO
ucroiap30BaHusa KapTel, B TOM 4wuclie mOpu
poBeieHnH oneparuii B cetu uTepHer 6e3
npeabsaBieHus Kaprel.

Pacnopsxenus — [narexxnsie (pacyeTHBIC)
U UHBIE  JOKYMEHTBI,  COCTaBJICHHbBIC
KJIMEHTAMU, TOJy4aTeIsiMU, B3bICKATEISIMU
CPEACTB, Ha OCHOBAHUM KOTOpPHIX baHk
OCYILIECTBIISIET MEepeBO
(BeImauy)/3aunicieHue (TpueM) JIEHEKHBIX
cpencTs Ha cuet Kimenra.

Caiit banka — opunuaneHpelii caiiT banka B
cetu Uurepuer https://evrofinance.ru.
Cucrema -  DJIEKTpOHHAas  CHUCTEMaA
JTUCTAHIIMOHHOTO OaHKOBCKOTO
OoOCITy>KMBaHMS, WCIOJIb30BaHUE KOTOPOH
periaMeHTUPOBAHO OT/ICJIbHBIM
JIOTOBOPOM/COTJIAIICHUEM,  3aKJIIOUCHHBIM
Mexy CtopoHamu.

Cucrema MoOMJIBbHBIX MJatexxe (CMII) —
CEPBHC (IIpunosicenue Mir Pay),
IpEIOCTaBIsAEMBbIN onepaTopom IlmarexHon
CUCTEMBI, NO3BOJIAOIUN [epxkarensm Kapt
OCYILIECTBIISITH ONIEPALIMU C UCIIOJIb30BAHUEM
pekBu3UTOB KapThl, cBeAEHUS O KOTOPBIX
MpeIBapuUTEIBLHO COXpaHeHbl Jlepxkarenem
KapT B MoOMiIbHOM ycTpOicTBE (CMapTQOH,
IJIAHIIET, Yachl, MOOWIBHBIA TenehoH u

information on Card transactions to
Payment  System  participants,
sendsing SMS notifications to Clients
/ Card Holders with information on
Card transactions, SMS-codes, one-
time passwords to make secure
transactions / payments using the 3D
Secure Card Technology on the
Internet.

CVC2 — the Card verification code
consisting of three digits, used in
accordance with the rules of the
Payment System for the purpose of
increasing payments security and
counteracting unauthorized use of the
Card, particularly, during cardless
transactions on the Internet.

Orders — Payment (settlement) and
other documents drawn up by clients,
recipients, collectors of funds, on the
basis of which the Bank transfers
(issues/accepts) funds to the Client's
account.

Bank Website — official website of
the Bank at_https://evrofinance.ru.
System — electronic remote banking
service system, the use of which is
regulated by a separate
agreement/contract concluded
between the Parties.

System of Mobile Payments (SMP)
— service (Application Mir Pay)

provided by the operator of the
Payment System, enabling Card
Holders to perform transactions using
Card details, which information is
previously stored by Card Holders in
a mobile device (smartphone, tablet,
watch, mobile phone, etc.) with NFC?
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T.I.), ocHameHHoM TexHonorueii NFC! n
oIepariOHHOM CHUCTEMOU Android,
UMEIOIIIEM BO3MOXKHOCTH BBIXOJAa B CEThb
HNuTtepHer.

Croponbl — bank 1 KnueHT (coBMECTHO Uin
0 OTJEJIBHOCTH).

Cuer — pacuetHeii cuer KiueHra,
OTKPBITHIM (OTKphIBacMbIl) B banke, 3a
uckimoueHneM Kaprounoro cuera. Ecin
psIMO HE PEAYCMOTPEHO UHOE, TO TEPMUH
«Cuery, HCHONBb3YyEeMbI B €IUHCTBEHHOM
qucre, MOKET MpernoJiaratb
MHOKECTBEHHOE YHCJIO, U HA00OPOT.
Tapupblr — gelcTByromas  pegakuus
«Tapucgos KOMHMCCHOHHOTO
BO3HAIrpaXKJICHUsA AO AKb
«EBPOOMHAHC MOCHAPBAHK» 3a

BBITIOJTHEHUE MOPYYEHHUI KJINEHTOB-
OPUJIMYECKUX JIALD.

Tepmunan (POS-Tepmunan) -
AIEKTPOHHOE MPOrpaMMHO-TEXHHUYECKOE
YCTPOWCTBO, NpeAHA3HAYEHHOE TS
cuuThiBaHus uHpopmanuu ¢ Kaptel, BBOJa
uHnpopmariuu  Kaptel u  mpoBeaeHus
ABTOpM3allUM C TEIbI0 OCYIIECTBICHUS
onepaunn 1o Kapre wu cocraBieHus

JAOKYMCHTOB I10 YKa3aHHBIM OIICPpAlsIM.

Texnonorus 3D Secure - yHUKaTbHAS
cucTema o OCYIIECTBICHUIO
JIOTIOTHUTEIBHON ayTeHTU(PUKAINH
Hepxarenss  Kaptet u  oOecrieueHus

0€30I1acHOCTH OIUIAThl TOBAPOB U YCIYT MpPH
COBEpPLICHUM TAaKUX ONepauud B CETH
WHTtepHeT, sBIAIONIAsACA YacTbIO CEPBHUCA

MirAccept.
Toxen (TAN — Token Account Number) —

uaentudukarop KapTel, BkiIodas HoOMep
Kaprsl, cpok nevictBusa Kapter u IIIK2, ¢
UCIIOJB30BaHUEM KOTOporo Jlep:karenem
OCYLIECTBIISIIOTCA ONEPALlUA  TIOCPEACTBOM

technology, the Android operating
system and access to the Internet.

Parties — the Bank and the Client
(jointly or severally).

Account — the Client's settlement
account opened (being opened) with
the Bank, apart from the Card
Account. Unless expressly provided
otherwise, the term "Account™ used
in the singular may imply the plural,
and vice versa.

Tariff Rates — current version of
"Evrofinance Mosnarbank
Commission Fee Tariff Rates for the
Execution of Instructions made by
Legal Entities".

POS Terminal — an electronic
hardware-and-software machine
designed to read Card data, enter
Card data and run Authorization for
performing Card transactions and
executing documents for such
transactions;

The 3D Secure Technology — a
unigue system ensuring additional
authentication of the Card Holder and
securing payment for goods and
services when performing such
transactions on the Internet, which is
part of the MirAccept service.

Token (TAN - Token Account
Number) — Card ID, including card
number, Card expiration date and
CVC2, by means of it the Card
Holder

! rexHONOrHs GECTIPOBOAHOMN MEpeIauM JAaHHBIX MAOro paauyca aerictsus / short-range wireless data transmission

technology
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CMII, bopMupyeMblii OIepaTopoM
[Lmarexxnoun CHUCTEMOM 1o bakTy
peructpanuu Kaptel [epxkarenem B CMIL.
PexBu3uThI ToxeHna MOI'yT OBITh
chopmupoBanbl JlepkareaeM B MOOUILHOM
yctporictBe ¢ CMII B Bume Consumer-
Presented QR-xoma (mamee — QR-kon).
Token/QR-xkox ¢ pexkBusutamu TokeHa
XpaHiATCsS B 3amm(pOBaHHOM BHUAC B
MOOHUILHOM YCTPOUCTBE (cmapTdoH,
MJIAHIIET, YaChl, MOOMJILHBIN TE€JIE(OH U T.I1.)
¢ CMII, c¢ wucnoib30BaHUEM KOTOPOIO
Hepxkatens npoussen peructpaiuto Kaptel B
CMII. TokeH mO3BOJIAECT OJIHO3HAYHO
yCcTaHOBUTH KapTy, HCHOJIB3yemMyro Ipu
COBEPLIECHUU ONEpalUH.

YIO/ITHOMOYEHHBIN  NPEACTABUTEIb  —
¢dusnueckoe auno (npencraBurenb Kimenra,
B ToM uucie epxarens Kaptel) u (win)

pabOTHUK banka, KOTOPOMY
COOTBETCTBYIOIIEH Croponoii
IIPEIOCTABIICHBI MOJIHOMOYHS Ha
NOJANKUCAHKE COOTBETCTBYIOILIUX
JIOKYMEHTOB.

YcaoBus — HacTosiue Y CI0BUS OTKPBITUS
n Benenust B AO AKb «EBPOOUHAHC
MOCHAPBAHK PaCUETHBIX CYETOB
FOPUITMYECKUX (32  UCKIIIOUECHHEM
KPEIUTHBIX OpraHU3alui),
WHIUBU Ty ATBHBIX npeapUHUMATEIIEH,
bu3MYecKuX  JIMI, 3aHUMAIOIIUXCA B
YCTaHOBJICHHOM 3aKOHOJIaTEIBCTBOM
Poccuiickonn @enepaunu NMOpsAAKE YACTHOU
IIPAKTUKOM.

®enepanbHblii  3ak0H  Nell5-®d3 -
Oenepanbhubii 3akoH  oT  07.08.2001 .
Nell5-@3 «O MIPOTUBOAEHCTBUHI
neranu3anvii  (OTMBIBAHUIO)  JOXOJOB,
MOJTYYEHHBIX MPECTYIHBIM MyTEM,
(uHAHCHUPOBAHUIO TEPPOPUIMAY.
®enepanbublii  3ak0H  Nel73-®@3 -
®enepanbHblii 3ak0H oT 10.12.2003 Nel73-

JIUI]

performs transactions. Token is
generated by the operator of the
Payment System upon registration of
the Card by the Holder in the SMP.
The Token detail can be generated by
the Card Holder using a mobile
device with SMP in the form of a
Consumer-Presented QR  code
(hereinafter QR Code). Token/QR
Code with Token details are stored in
encrypted form in a mobile device
(smartphone, tablet, watch, mobile
phone, etc.) with the SMP, using
which the Card Holder registered the
Card in the SMP. The token allows
you to uniquely set the Card used
performing the operation.

Authorized Representative — an
individual (the Client's
representative, including the Card
Holder) and/or the Bank's employee
who has been authorized by the
respective Party to sign relevant
documents.
Terms — these Terms and
conditions  for  opening  and
maintaining settlement accounts with
Evrofinance Mosnarbank by legal
entities  (except for  banking
institutions), individual
entrepreneurs, individuals engaged in
private practice in accordance with
the procedure established by the
legislation of the Russian Federation.
Federal Law No. 115-FZ — Federal
Law No. 115-FZ of 08/07/2001 "On
Combating Money Laundering and
Terrorism Financing".

Federal Law No. 173-FZ — Federal
Law No. 173-FZ of 12/10/2003 "On
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®3 «0O BaIOTHOM PEryJUPOBAHUU U
BaJIFOTHOM KOHTPOJIE.
@enepanbHblidi  3akoH  Nel52-D3 -
®enepanbHbii  3akoH  oT 27.07.2006 T.
Ne152-P3 «O nepcoHaAIbHBIX TaHHBIX.
SMS-undopmupoBanue yciyra
NOJIy4eHUs HWHPOPMAIIMM B PEAIbHOM
BpeMeHHU 000 Bcex aBropuzanuax_no Kapre,
a TaKKe MOJTyYeHUS SMS-kona,
OJIHOPA30BBIX TMAapOJIE Mg TMPOBEICHUS
oneparwii no Texnomoruu 3D Secure.
SMS-koax — yHUKanbHBIN LH(POBOH
KOJI, co3aaBaemelil oreparopom [limarexxnHoi
CUCTEMBI U HEOOXOMMBIN Jlepkatento s
peructpaniun  KapTel W aKTUBHpPOBAHUS
Tokena B CMII. SMS-kon mnepenaercs
Hepxarento IIpoliecCUHTOBBIM LIEHTPOM B

BUJIE  SMS-COOOIIEHUS] TPU  HAIMYUU
COOTBETCTBYIOLIECH TEXHUYECKOU
BO3MO>KHOCTH.

2. OBIIUE ITOJIOXKEHUA

2.1. Hacrosmue VYciaoBus ONpeAestoT
NOPSIAOK  3aKIIOUEHUSI U PACTOPKEHUS
JloroBopa, OTKPBITHS/3aKpbITUs  baHkoM
Cuera (CuetoB)/KapTouHoro cyeTa (Cu€TOB)
U YCIOBUSL OCYUIECTBIICHHS PacyeTHO-
KAaCCOBOTO  OOCIYXUBaHHS, pPacCyETOB C
ucrnojas3oBanueM Kapt, mopsiiok BhIITycKa U
oOcnyxkuBanus TokeHa (IIpunoxxenue Nel k
VYcnoBusim), a TakkKe BO3HUKAIOIIUE B CBSI3U
C 3TUM npana, 00s13aHHOCTH "
OTBETCTBEHHOCTHh CTOPOH.

2.2. Bce otHomeHusi CTOpOH, CBSI3aHHBIE C
oTKpbITHEM U BefeHneM Cuerta/KaptouHoro

cyera, CpPOK JEHUCTBUA H  IOPAIOK
pacTopKeHUs COOTBETCTBYIOIIUX
JIoroBopoB  perynupyrorcsi Y CIOBUSIMH,

Tapudamu, moroBopamu (COrJalICHUSIMH)

Currency Regulation and Currency
Control".

Federal Law No0.152-FZ — Federal
Law No. 152-FZ of 07/27.2006 "On
Personal Data".

SMS informing —

- a service of real-time informing
about all Card authorizations, as well
as receiving an SMS-code, one-time
passwords for transactions using the
3D Secure Technology.

SMS-code - a unique digital code
created by the operator of the
Payment System and necessary for
the Holder to register the Card and
activate the Token in the SMP. The
SMS code is transmitted to the
Holder by the Processing Center in
the form of an SMS message if there
IS an appropriate technical capability.

2. GENERAL PROVISIONS

2.1. These Terms determine the

procedure of conclusion and
termination of the Agreement,
opening/closing of the

Account(s)/Card Account(s) by the
Bank and the terms and conditions of
cash settlement services, settlements
made with the use of the Cards, the
procedure for issuing and servicing
the Token (Appendix No. 1 to the
Terms), as well as the rights,
obligations and liability of the Parties
arising in this connection.

2.2. All relations between the Parties
in regard to the opening and
maintenance of the Account/Card
Account, the term of validity and the
procedure for termination of the
respective  Agreements shall be
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Mexay CropoHamMu U JICHCTBYIOLIUM
3aKOHOJ1aTEJILCTBOM Poccuiickoit
denepanum.

2.3. VYcioBus HE paclpoOCTPaHSIIOTCS Ha
OTKPBITHE U BEJICHNE OAHKOBCKHX CUECTOB, HE
yKa3aHHbIX B MyHkTe 4.1 HacTosIMX
YcnoBuid.

2.4. Knuent, umeromuii B banke Cuert (-
a)/KapTounslii cuer (-a), OTKPBITHIC HE B
COOTBETCTBHHU C Y CIOBUSIMH, BU/]I, BaJTIOTa U
peXUM  KOTOPOTO(bIX) COOTBETCTBYET
nyHKTYy 4.1 YcnoBuli, BopaBe 3aKIIOYUTH C
bankoM cornaiieHue o pacnpoCcTpaHEHUHU Ha
cootBercTBytomuii  Cuer (-a)/Kaprounbrit
cuet (-a) YcnoBuit myreM nogauu Kivenrom
B bank 3asBnenust 00 M3MEHEHUU J0TOBOpa
OAHKOBCKOTO cuera’. C MOMEHTa
noAnucanusi baHkoM yKa3aHHOTO 3asiBJICHUS
COOTBETCTBYIOIIMI  JTOrOBOpP  (JIOTOBOPBHI)
OAHKOBCKOIO cyera  CUMTaeTcA(r0TC)
JEWCTBYIOIIUM (IEMCTBYIOIIUMM ) B
pEIaKIUM TaKOTO 3adBJICHUS W Y CIOBUU U
CUMTAIOTCS OOBEAMHEHHBIMH B  HOBBIU
HoroBop (Homep JloroBopa mpuCBanBaeTCA
bankom, narou [loroBopa cuuTaercs nara
noanucanus 3asBleHUs 00 W3MEHEHUHU
JOTOBOpa  OaHKOBCKOro cuera baHkowm;
OTMETKH 0 HOMEpE u naTe
COOTBETCTBYIOILIETO HoroBopa
MPOCTABISAIOTCA baHKOM TMpu MOANUCAHUH
3asBieHHsT 00  W3MEHEHWU  JIOTOBOpa
0aHKOBCKOI'O CUETA).

governed by the Terms, Tariff Rates,
agreements (contracts) between the
Parties and the current legislation of
the Russian Federation.

2.3. The Terms do not apply to the
opening and maintenance of bank
accounts not specified in Clause 4.1.
of these Terms.

24. The Client, who has
Account(s)/Card Account(s) opened
with the Bank not in accordance with
the Terms, the type, currency and
mode(s) of which comply with
Clause 4.1 of the Terms, may enter
into an agreement with the Bank to
extend the Terms to the respective
Account(s)/Card  Account(s) by
submitting an Application to the
Bank for amending the bank account
agreement?. From the moment the
Bank signs the said Application, the
respective bank account
agreement(s) shall be deemed valid
as amended by such application and
the Terms, and shall be deemed to be
combined into a new Agreement (the
number of the Agreement to be
assigned by the Bank, the date of the
Agreement shall be deemed the date
of signing the Application for
Amending the Bank Account
Agreement by the Bank; the number
and date of the respective Agreement
shall be put in by the Bank when

signing the  Application  for
Amending the Bank Account
Agreement).

2 HpI/I HaJIMIUU MEKIAY CTOpOHaMI/I HHBIX, IOMHUMO THIIOBOT'O JOrOBOpa GaHKOBCKOT'O CUeTa, COFJ'IaHIeHHﬁ/,HOHOJ'IHI/ITeJ'ILHLIX
COTJIAIICHHUH O TIOpAAKE BEACHUA quTa/KapTquoro cyera (3a HUCKIIFOYCHUEM OOITOJITHUTCIIBHBIX COFJ'[aI.UeHHﬁ, H3JIararomumux
COOTBeTCTByIOIIII/Iﬁ JAOTOBOp 0aHKOBCKOI'O CU€Ta B HOBOM peHaKHI/II/I) TIOPSAAAOK paCIIpOCTPAaHCHUSA Ycnosuit ONpeacIsICTCS OTACIIbHBIM
COIIallICHUEM, PErIIaMEHTUPYIOIIHUM COOTHOIICHUE COOTBETCTBYIOIIUX ITYHKTOB Vcnosuii u COFJIaHIeHHﬁ/,HOHOJ’IHHTCJ’ILHLIX
corJIallieHui, npu 9ToM 3asiBieHne 00 n3MeHeHHH JoroBopa 6aHkoBckoro cuera He 3anoinnsercst. / If the Parties have other, apart from
the standard bank account agreement, agreements/supplementary agreements on the procedure for maintenance of the Account/Card
Account (except for supplementary agreements setting forth the respective bank account agreement in a new version), the procedure for
extension of the Terms shall be determined by a separate agreement regulating the ratio of respective clauses of the Terms and
agreements/supplementary agreements; the Application for amending the bank account agreement shall not be filled out.
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VYKka3zaHHOE B HACTOSIIEM ITyHKTE 3asBJICHUE
nojaaercs B bank Ha Oyma)kHOM HOCHTEIE B 2
(IBYX) DSK3eMIUIIpax, OJUH U3 KOTOPBIX

nociie TMOANHCAHUWS 3asiBiieHus baHkoMm
BO3BpAILACTCSA Kiuenry. 3asiBIICHHE
MOAUCHIBACTCS YoaIHOMOYEHHBIM

npeacTaBuTesnieM baHka ¢ mpocTaBieHUEM
neyatu banka.

2.5. KnmeHT, npucoeuHsIsiCh K HACTOSIIUM
VYcnoBusM, MOATBEPKAACT MOTYUYCHUE UM
MUCbMEHHBIX COrJIaCMd Ha Tepeaady u
00pabOTKy TMEpPCOHATBHBIX JAaHHBIX CBOUX
YIIOJTHOMOYEHHBIX  MPEJICTABUTENICH, UbH
MIEpCOHAIBHBIE  JaHHBIC COAEpKaTCS B
npeaocTaBieHHbIX KIIMeHTOM OKyMEHTax, B
COOTBETCTBUH c TpeOOBaAHUSIMHU
®enepanbHoro 3akoHa Nel52-®3. KnueHt
HECeT BCe HeOJarompHsTHBIC MOCICACTBUSA,
CBSI3aHHBIC C HEMOJYYEHHUEM YKa3aHHBIX
COrJjlacui.

O6paboTka NePCOHATBHBIX JTAHHBIX
ocymiecTisiercss  bankom ¢ 1eNbIO
ucnojHeHust JloroBopa ¢ HUCHOJIb30BaHUEM
CpPEACTB  aBTOMaTtW3auuu U  0e3 Hux
HCIIOJIb30BaHUS yTeM COBEPIIICHUS
CICAYIOIMNX JEeUCTBUN: CcOOp, 3aIucCh,
CHCTEMaTHU3allusl, HAKOIUICHHWE, XpaHEHHUE,
yTouHeHue (OOHOBJICHME, W3MEHEHHE),
W3BJICUCHUE, HCMOJIb30BaHUE, TMepeaaya
(mpemocTaBieHue, JOCTYIT), 00E3IMUNBAHUE,
OJIOKMpOBaHUE, yAaJCHUEe, YHUUYTOXCHHUE
MEepPCOHATBHBIX JIAaHHBIX, a TaKXKe Mepeaaya
Takol wuHGOpPMAIlUU TPETbUM JIMIIAM, B

CIy4asX, YCTAHOBJECHHBIX JCHUCTBYIOIIUM
3aKOHOJAaTECJILCTBOM Poccuiickoit
denepaunm.

Hacrosimee noarBepxkIaeHue HEUCTBYET CO
JHS ipucoeauuenus Kimmenra k Y ClioBusiM u
Mo MCTeYeHUH S5 (mATH) JEeT TOocIie
MPEKPAIICHUS WX JICMCTBUS B OTHOLICHUU
Knuenra.

bank o00s3yercs coOm0maTh MPUHIUIBI U
npaBuiIa 00pabOTKH MEPCOHAIBHBIX JaHHBIX,
npeaycMoTperHblie degepanbHbIM 3aKOHOM

The application mentioned in this
Clause shall be submitted to the Bank
on paper in 2 (two) copies, one of
which shall be returned to the Client
after signing by the Bank. The
application shall be signed by the
Authorized Representative of the
Bank with the Bank’s seal affixed.
2.5. By acceding to these Terms, the
Client confirms that he/she has
received written consent to the
transfer and processing of personal
data  of  his/her  authorized
representatives, whose personal data
are contained in the documents
provided by the Client, in accordance
with the requirements of Federal Law
No. 152-FZ. The client shall bear all
adverse consequences related to the
failure to obtain the said consent.
Personal data processing is carried
out by the Bank for the purpose of
execution of the Agreement with or
without the use of automation means
by performing the following actions:

collection, recording,
systematization, accumulation,
storage, clarification  (updating,
modification),  extraction,  use,
transfer (provision, access),
depersonalization, blocking,

deletion, destruction of personal data,
as well as transfer of such
information to third parties in cases
established by the current legislation
of the Russian Federation.

This confirmation shall be valid from
the date of the Client's accession to
the Terms and after 5 (five) years
from the date of their termination in
respect of the Client.

The Bank shall undertake to comply
with the principles and rules of
personal data processing stipulated
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152-P3, oOecrieunBaTh
KOHQUACHIMAIBHOCT U 0O€30MacCHOCTb
NEPCOHAIBHBIX JaHHBIX NHpu 00paboTke, a
UMEHHO: TIPUHUMAaTh HEOOXOIUMBIE MU
JIOCTaTOYHBIE MPABOBBIE, OPraHU3ALNOHHbBIE
U TEXHUYECKHE Mepbl JUIA  3allUThI
NEPCOHAIBHBIX JJAHHBIX OT HETIPABOMEPHOTO
WIM  CIIy4alHOTO  JOCTylla K  HUM,
YHUUTOXKEHUS, U3MEHEHUs, OJOKUpPOBaHUS,
KOITUPOBAHUS, MPEI0CTaBICHUS
NEPCOHANBHBIX  JaHHBIX M OT  HMHBIX
HEIPaBOMEPHBIX [JEHCTBUII B OTHOILIEHUU
NEPCOHAIBHBIX JaHHBIX, & TAKXKe COOJII0/1aTh
BCcEe TpeOOBaHUS K 3allIMTE IEPCOHAIBHBIX

JAHHBIX, YCTaHOBJICHHble DenepallbHbIM
3akoHOM Nel52-®3 u [puUHATBIME B
COOTBETCTBMM C HHUM HOPMAaTUBHBIMU
MIPABOBBIMH AKTaMH.

26. Ecim B CBI3MW C U3MEHEHUEM

3akoHozarenbcTBa Poccniickoit denepannu
u/unu HOpMaTUBHBIX akToB banka Poccun
KakKue-Inoo MOJIOKECHMUS Vcnosui
MepecTaHyT COOTBETCTBOBATH TPEOOBAHUSIM
3akoHozarenbcTBa Poccuiickoit denepannun
u/unum HopMaTuBHBIX akToB banka Poccum,
TO TaKHUE IOJOXKCHHUSA Y CIOBUU CUMTAIOTCS
HEJCHUCTBUTEIBHBIMA M PACUYETHO-KACCOBOE
o0cITy>KMBaHHE, PACUYEThl C UCIIOJIH30BAHHEM
Kapt ocymecTBisiercss B COOTBETCTBUU C
TpeOOBaHUSIMU 3aKOHOJATEIbCTBA
Poccuiickon @®enepaurii M HOPMATUBHBIX
akToB banka Poccumn.

3. 3JAKVIIOYEHUE 1OI'OBOPA,
HOPAAOK OTKPBITHUSA CUETA

3.1.  JloroBop  3aKkiro4aercs  IMyTeEM
npucoeauHenust Kinvenra K Y cinoBusiM.

3.2. B nemsx 3axntouenus Jlorosopa KnueHt
nepenaeT B bank 3asiBlieHHE O 3aKJIIOYEHUU
HoroBopa. 3asiBieHME O 3aKIIOYECHUH

by Federal Law 152-FZ, to ensure
confidentiality and security of
personal data during processing,
namely: to take the necessary and
sufficient legal, organizational and
technical measures to protect
personal data from illegal or
accidental  access,  destruction,
modification, blocking, copying,
provision of personal data and from
other unlawful actions in relation to
personal data, and to comply with all
requirements for personal data
protection established by Federal
Law 152-FZ and other laws and
regulations based thereon.

2.6. If due to changes in the
legislation of the Russian Federation
and/or regulatory acts of the Bank of
Russia any provisions of the Terms
cease to comply with the
requirements of the legislation of the
Russian Federation and/or regulatory
acts of the Bank of Russia, such
provisions of the Terms shall be
deemed invalid and cash settlement
services and settlements made with
the use of the Cards shall be provided
in accordance with the requirements
of the legislation of the Russian
Federation and regulatory acts of the
Bank of Russia.

3. AGREEMENT CONCLUSION,
ACCOUNT OPENING
PROCEDURE

3.1. The Agreement is concluded by
the Client’s accession to the Terms.

3.2. For the purpose of concluding
this Agreement the Client shall
submit to the Bank an Application for
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JloroBopa  sABiSeTCS  MOATBEPKIECHUEM
Hamepenus: Knuenra 3axmtounths JloroBop
NyTeM TMPHUCOCIMHEHUS K YCIOBUAM U
OTKpPBITh yKa3aHHbIE B TaKOM 3asiBJICHUU
Cuera/Kaprounsie cuera. [JoroBop coctout
n3 noanucanHoro CropoHamu 3asiBJICHUS O
3axyroueHnu Jlorosopa u Ycinosui. Jlatou
3aknroueHust  JloroBopa  sBisIeTCS  J1aTa
otkpbiTus Knmuenty Cuera(-oB), KapTounoro
cyeta (-OB), yKa3aHHbIX B 3asBJICHUU O
3akiiroueHnu Jlorosopa.

3.3. Ilpy HanMuMM 3aKIOYEHHOTO MEXIY
Croponamu JloroBopa KineHTy MokeT ObITh
OTKpbIT HOBbIK Cuer/Kaprounblii cuer Ha
OCHOBAHMH €ro 3asBICHUS 00 OTKPBITHH
MOCIIETYIOIIETO cyera. Ha TaKOMU
Cuetr/KapTouHbIil CYET pacmpoCTPaHSAIOTCS
BCE YCJIOBHUS COOTBETCTBYHOLIEro Jlorosopa.

3.4. 3asBiIcHUE 0 3aKJIFOYEHUH
JloroBopa/3asBieHue 00 OTKPBITUU
TIOCIICAYIONIETO cueTa mojaeTcsi B bank Ha

OymMa)xHoM  HocuTene B 2 (ABYX)
AK3EMILISPAX, MOANMMCAHHOE
YHOITHOMOYEHHBIM MPEICTABUTEIIEM

KienTa u CkpenjgeHHOe OTTHCKOM Ie4YaTu
Knuenra (mpu Hamuuum).

Co croponsl banka  3agBieHue O
3akmoueHun  JloroBopa/3asiBienue 00
OTKPBITHUH MOCJIETYIOIIETO cyera
MOJAMKUCHIBACTCS npu yCIIOBUU
npenocraBinenuss Knumentom B baHk Bcex
JIOKyMEHTOB  (CBeNleHUI), TpeOyeMbIX B
COOTBETCTBUU C 3aKOHOJIaTEIbCTBOM
Poccuiickon ®epepaunnr, HOPMAaTHBHBIMHU
aktamu banka Poccum wu  nepeunew,
YTBEPXKJIECHHBIM baHKOM 1 pa3MeIleHHbIM Ha
Caiite = banka, npoBenenuss  bankom
uaeHTU(UKAITIT Kinenra, ero

Concluding the Agreement. The
Application for Concluding the
Agreement is a confirmation of the
Client's intention to enter into the
Agreement by acceding to the Terms
and opening Accounts/Card
Accounts specified in such an
application. The Agreement shall
consist of the Application for
Concluding the Agreement signed by
the Parties and the Terms. The date
of conclusion of this Agreement shall
be the date when the Client opens the
Account(s)/Card Account(s)
specified in the Application for
Concluding the Agreement.

3.3. If there is an Agreement between
the Parties, a new Account/Card
Account may be opened for the
Client based on his/her Application
for Opening an Additional Account.
Such Account/Card Account shall be
subject to all the terms and conditions
of the relevant Agreement.

3.4. The Application for Concluding
the  Agreement/Application  for
Opening an Additional Account shall
be submitted to the Bank in hard copy
in 2 (two) copies, signed by the
Authorized representative of the
Client and sealed with the stamp of
the Client (if any).

On the Bank's part, Application for
Concluding the
Agreement/Application for Opening
an Additional Account shall be
signed on the condition that the
Client submits to the Bank all
documents (information) required by
the legislation of the Russian
Federation, regulatory acts of the
Bank of Russia and the list approved
by the Bank and posted on the Bank's
website, that the Bank identifies the
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MIPEICTaBUTEIICH, BBITOIONIPHOOpETaTENICH 1
OoeHeduImapHbIX BJIAJEJIbIIEB B
COOTBETCTBUU c TpeOOBAHUAMU

OenepanbHoro 3akoHa Nell5-d3, a takxke
HOPMAaTHUBHBIX akTOB baHka Poccuun. B
ciyyae Hanuuusg B baHke momHOrO WU
aKTyaJbHOro Ha aaTy OTKpbiTHs Cuera (-
oB)/Kaprounoro cuera (-0B) makera
JTOKYMEHTOB (cBeneHMIA) Knuenra,
MIOBTOPHOE  mpenocTaBiieHue  KiaueHtom
JIOKyMEHTOB (CBEICHUIT) HE TpeOyeTcsl.

[Ipu  moamucanuu  YTHOJIHOMOYEHHBIM
npeacraBuTesnieM baHka BhIlIeyKa3aHHBIX
3asiBJICHUI, HA HUX MPOCTABJISIETCS] OTMETKA
o HoMmepe wu jgare Jloroopa (mpu
3aknrodeHuu JloroBopa) W 00 OTKpPBITUH
COOTBETCTBYIOLIETO Cuera (-
oB)/Kaptounoro cuer (-0B) C YyKazaHUEM
npucBoeHHoro  HoMepa Cuetra  (-OB)
/KapTouHoro cueta (-0B) U JaThl OTKPBITHSI.

3.5. B nmoarBepxkaeHue (pakta 3aKIOYEHUs
HoroBopa wu/wiu oTkpbiTusi Cuera (-OB)
/Kaptounoro cuera (-oB) bank mnepemaer
KinenTy 3amojflHEHHOE U MOJIMCAHHOE
YNoJIHOMOYEHHBIM TIpeacTaBuTesieM baHka,
a TaKXe CKpeIUIEHHOE TMedarblo baHka
3asiBIICHHME O 3aKJIIOYEHUHU JOroBOpa WIIH
3asBiaeHUsT 00 OTKPBITHMH TOCIETYIOIIETO
cdyeTa, cojepxamiee  HMHpOpMAIUIo O
MPUCBOCHHOM HOMEpE M JaTe 3aKJIIYEHUs
Horosopa, Homepe CueTta (-oB)/KapTounoro
cuera (-0B) U JaTe €ro (MX) OTKPBITHUS.

3.6. KonuyecTBO M Balll0Ta OTKPHIBAEMOTO
Cuera (-oB) / Kaprounoro cyera (-0B)
yka3biBaeTcsi Kumenrtom B 3asBieHUM O
3akmoueHnu JloroBopa u (unu) 3asiBICHUU
00 OTKpBITHHM mOcienyromero cuera. Ha
OCHOBAHMM 3asiBJICHUS O 3aKIOYEHUHU
JoroBopa wnu 3asBaeHUs 00 OTKPBITUU

Client, its representatives,
beneficiaries and beneficial owners
in accordance with the requirements
of Federal Law No 115-FZ, as well as
regulatory acts of the Bank of Russia.
If the Bank has a complete and up-to-

date  package of documents
(information) of the Client as of the
date of opening of the

Account(s)/Card  Account(s), the
Client does not need to submit the
documents (information) again.
When the Authorized Representative
of the Bank signs the above
applications, the number and date of
the Agreement (when concluding the
Agreement) and the opening of the
respective Account(s)/Card
Account(s) shall be put in with the
number(s) of the Account(s)/Card
Account(s) and the opening date
indicated.

3.5. To confirm conclusion of the
Agreement and/or opening of the
Account(s)/Card  Account(s), the
Bank shall submit to the Client the

Application for Concluding the
Agreement or Application for
Opening an Additional Account,

filled in and signed by the Authorized
Representative of the Bank and
sealed by the Bank, containing
information on the number of the
Agreement and the date of its
conclusion, the number of the
Account(s)/Card Account(s) and the
date of its (their) opening.

3.6. The number and currency of the
Account(s)/Card Account(s) to be
opened shall be indicated by the

Client in the Application for
Concluding the Agreement and/or
Application  for  Opening an

Additional Account. On the basis of
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MOCJIETYIONIETr0 cueTa baHk MOXKET OTKpPBITh
Knuenty HE00X0AMMOE KOJIMYECTBO
CueroB/KapTO4HBIX CYETOB, B TOM YHCIIE B
Pa3IUYHBIX BaJIIOTaX, B ciyJasx,
PETYCMOTPEHHBIX 3aKOHOJIaTEIHCTBOM
Poccuiickon ®epepaunu, YCIOBUSIMHU H
JoroBopom. Bamota ©  KOJIAYECTBO
CueToB/KapTOYHBIX CYETOB OMPEACIISIIOTCS B
YKa3aHHbBIX 3asiBJICHUSIX.

4. BUIbl BAHKOBCKHUX CYETOB,
OTKPBIBAEMBbLIX B
COOTBETCTBHMMU C YCJIIOBUSAMM.
HOPAJOK BEJAEHUSA CHETA

4.1. B coorBercTBUU ¢ YcioBusMu baHk
OTKPBIBACT CIICAYIOIINE BHUIbI OAHKOBCKUX
CUCTOB:

Pacuernsliii cuer, KapTOUyHBI CUET B BaIIOTE
Poccuiickon ®@enepanuuy;

Pacuernsiii cuer, Kaprounsli cyer B
MHOCTpaHHOU BamoTe. CYeT MOXKET ObITh
OTKPBIT B MHOCTPAHHOM BaJIOTE, €CIU
JlaHHAsi BaJIOTa yCTaHOBJIEHa B banke ero
BHYTPEHHUM HOPMATUBHBIM JOKYMEHTOM,
KOTOPBIN OmpenessaeT IIepeyYeHb
WHOCTPAaHHBIX BAJIOT JUISI OTKPBITHS U
BesieHns CUeToB.

4.2. baHK Ha4YMCISET TPOLEHTHl HA
KpEIUTOBbIE OCTATKU 1O CYeTy B MOPAIKE U
B pa3Mepe, ykazaHHbIMU B Tapudax.

[Ipouentsl Ha  (aKTUUECKH  OCTAaTOK
JEHeXHBIX cpeAcTB Ha KapTouHsbiii cuer He
HAYUCIISIFOTCS, €CJTM MHOE HE TPETYCMOTPEHO
Tapudamu.

4.3. KnuenT omauuBaeT yciyru banka, B
TOM YHCJI€ KOHCYJbTalHOHHBIE U IPOYHUE, B
COOTBETCTBUM CO CTaBKaMH H B CPOKH
cormacHo Tapudam, ecnu HHOE HE
MPEAYCMOTPEHO I0TOBOPOM (COTTIAIIEHUEM ),

the Application for Concluding the
Agreement or Application for
Opening an Additional Account, the
Bank may open the required number
of Accounts/Card Accounts to the
Client, including those in different
currencies, in cases stipulated by the
legislation of the Russian Federation,
the Terms and the Agreement. The
currency and number of the
Accounts/Card Accounts shall be set
forth in the said Applications.

4. TYPES OF BANK ACCOUNTS
OPENED IN ACCORDANCE
WITH THE TERMS. ACCOUNT
MAINTENANCE PROCEDURE

4.1. According to the Terms, the
Bank shall open the following types
of bank accounts:

Settlement account, Card Account in
the currency of the Russian
Federation;

Settlement account, Card Account in
a foreign currency. An account can be
opened in a foreign currency if this
currency is available in the Bank by
an internal regulation determining the
list of foreign currencies for opening
and maintaining Accounts.

4.2. The Bank shall accrue interest on
the credit balances of the Account in
the manner and in the amount
specified in the Tariff Rates.

No interest shall accrue on the actual
balance of funds on the Card
Account, unless otherwise provided
by the Tariff Rates.

4.3. The Client shall pay for the
Bank's services, including consulting
and other, in accordance with the
rates and within the terms according
to the Tariff Rates, unless otherwise
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3aKIIOYCHHBIM MCXKIY KnuentoMm u BaHKOM,

KOTOPBIiA TIOJITUCHIBACTCS
YT0oTHOMOYCHHBIMU PEICTaBUTEISIMU
CropoH.

4.4. IlepeueHb u ycnoBus okazanusi bankom

yCIyT o pacyeTHO-KaCCOBOMY
00CITy)KHBaHHUIO, pacueram C
UCTIONIb30BaHuEM KapT, KOHCYIIbTaIlMOHHBIX
u POYNX yCIyT OTIPEEIIOTCS

neiictByromumu TapudamMu 1 HaACTOAIIUMU
VYcnousamu.  KnmeHnty  moryt  ObITh
IIPEAOCTABJIEHbl JONOJHUTEIbHBIE YCIYTH,
OTHOCAIIMECA K  PacyeTHO-KacCCOBOMY
00CITy)KMBaHHUIO, pacueram c
ucrosnb3zoBanueM Kaprt, B ToM uucie Ha
YCIIOBUSX, JOTIOTHSFOIIUX u/unu
U3MEHAIOIIUX TUIIOBBIE YCIIOBUS PacyeTHO-
KaccoBoro obcuyxuBanuss 1o [lorosopy.
[IpenocraBnenne YKa3aHHBIX yCIyT
OCYILECTBIISIETCS Ha OCHOBAHHH
JOTNOJIHUTENBHBIX CorjlamieHnid K JloroBopy
M UHBIX cornameHuid mexnay CropoHamu.
[IpenocTtaBieHne yciyr, HE OTHOCSIIUXCS
HEIOCPEACTBEHHO K PacyeTHO-KaCCOBOMY
00CITy’)KMBaHHUIO, WHJVBUTyJIBHBIX
yCIIOBUM, ocylecTBisercas baHkom Ha
OCHOBE OTJEJIBHBIX JOTOBOPOB.

4.5. CTOpOHBI cOIIalaloTCd C TEM, 4YTO Y
banka OTCYTCTBYET 00513aHHOCTh
ONPEEIATh 51 KOHTPOJIMPOBATh
HaIlpaBJICHUS] HCIMOJb30BaHUS JCHEKHBIX
cpeactB co Cuera/KapTouHoro cyeTa.

5. MOPAJOK OCYHIECTBJIEHUA
PACYETHO-KACCOBOI'O
OBCJIY)KUBAHUS IO CYETAM?

5.1. BaHK oCyIIECTBIIIET paCUETHO-KacCOBOE
oOciyxuBanue no Cyery Ha OCHOBaHHUH
PacnopskeHuit COryIacHO 3aKOHOJATENbCTBY
Poccniickonn ®denepanyy, HOPMaTUBHBIM

stipulated in the agreement (contract)
concluded between the Client and the
Bank, which is signed by the
Authorized Representatives of the
Parties.

4.4. The list and terms of rendering
cash settlement services by the Bank
and settlements with the use of the
Cards, consulting and other services
are determined by the current Tariff
Rates and these Terms. The Client
may be provided with additional
services related to settlement and
cash services and settlements with the
use of the Cards, including those that
supplement and/or modify the
standard terms of settlement and cash
services under the Agreement.
Provision of the said services is
carried out on the basis of addendums
to the Agreement and other
agreements between the Parties.
Provision of services not directly
related to cash settlement services
and granting individual terms and
conditions shall be performed by the
Bank on the basis of separate
agreements.

4.5. The Parties shall agree that the
Bank has no obligation to determine
and control the use of funds from the
Account/Card Account.

5. SETTLEMENT AND CASH
MANAGEMENT
PROCEDURES?

5.1. The Bank provides settlement
and cash services on the Account on
the basis of Orders in accordance
with the legislation of the Russian

3 3a uckmouenuem Kaprounsix cueros. / excluding Card Accounts.
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aktaM banka Poccum, a Takke NMPUHATHIM
0aHKOBCKHUM MpaBUjIaM U 00ObIYasIM.

5.2. IIpaBo MOJIyYaTess CpEIICTB
npeabaBisaTh TpeboBanus k Cuety Knuenra
JOJDKHO OBITh MPETYCMOTPEHO OTACIBHBIM
cornamenueM Mexnay CropoHamu, ecnu
TAKO€ MPAaBO CIECIHAIBHO HE MPEAYCMOTPEHO
3aKOHOJATEIbLCTBOM Poccutickon
denepanum.

5.3. PacniopsbkeHuss  COCTAaBIAOTCS 1O
ycTaHOBIIeHHBIM bankom Poccuun/bankom
dopmMamM C  HUCIOJIb30BAaHUEM  CPEICTB
AJIEKTPOHHO-BBIYUCIIUTEIIBHON TEXHUKUA H
npuHuMatotrcs ot KiumeHta Ha OymMakHOM
HOCcUTENle WM B (OpMe DIEKTPOHHBIX
JOKYMEHTOB, TlepefaBaemMbix KimeHToMm 1o
Cucreme.

HUcnpaBnennss B PacnopsokeHusix  He
JOMYCKAIOTCS,  YCTAHOBJICHHBIE  (hOPMBI
PacnopsbxkeHuit  sIBISAIOTCS  00s13aTEIIbHBIMU
g Kimenra.

5.4. Pacnopspkenust B oTHouieHun Cuera
MPUHUMAIOTCS DBaHKOM K WCIOJHEHHIO B
paboune nHU banka. baHk camMocCTOsITENBHO
YCTaHaBJIMBAECT MPOJOJKUTEIBHOCTD
orepaioHHoro AHs banka (4acth padodero
aus  banka, B  TEYEHUE  KOTOPOro
MPOU3BOAUTCS TIipueM PacnopshkeHuil B
LEJISIX MX MCIOJIHEHMS TEKyIIeH IaTtoi) u
pasMemiaer JaHHyro ~uH(popmanuio B
Tapudax.*

Federation, regulatory acts of the
Bank of Russia, as well as accepted
banking rules and customs.

5.2. The right of the recipient of the
funds to make claims in regard to the
Client's Account shall be stipulated in
a separate agreement between the
Parties, unless such right is
specifically provided for by the
legislation of the Russian Federation.
5.3. Orders shall be drawn up in
accordance  with  the  forms
established by the Bank of Russia/the
Bank using electronic computer
facilities and shall be received from
the Client in hard copy or in the form
of electronic documents transferred
by the Client through the System.

No corrections are allowed in the
Orders, the established forms of
Orders are binding on the Client.

5.4. The Bank accepts orders in
relation to the Account for execution
on business days of the Bank. The
Bank shall independently determine
the duration of the operational day of
the Bank (a part of the business day
of the Bank during which Orders are
accepted for execution with the
current date) and shall provide the

% Bauk ocTaBnseT 3a coboii IpaBo UCHOJHATH Pacnopsbxenust KimenTa, nocTynuBIIMe B TEKYLIEM ONEPALMOHHOM
JIHE, HE MO3JIHEee CIEAYIOIero pabodero JHs B cieayromux ciydasx / The Bank reserves the right to execute the
Client's Orders received on the current operational day not later than the next working day in the following cases:

- ipu mocTyIieHnd B bank Pacopsbkenus Ha 6ymaxkaom Hocurerne / when the Order is received by the Bank in hard

copy;

- IIpH HEOOXOIUMOCTH MOJY4YEeHHUS JOTONHUTEN HONH HH(OpPMAIi/000CHOBBIBAIONINX JTOKYMEHTOB B pe3yibTaTe
peam3anuu MCEP BHYTPEHHETO KOHTPOJA B HEIAX HpOTHBOHeﬁCTBHﬂ Jierajim3anuu (OTMI)IBaHI/IIO) J0X0O0B,
MOJNyYeHHBIX MPECTYMHBIM IIyTeM, M (uHaHcHpoBanuio Teppopusma / if it is necessary to obtain additional
information/supporting documents in the course of internal control measures aimed at combating money laundering

and terrorism financing;

- [Ipy Ope€aOCTaBJICHUU B Bbank PaCHOpSI)I(eHI/II;'I, Ha KOTOPBIC paClIpOCTPaAHAIOTCA TpeGOBaHI/IH BaJIFOTHOI'O KOHTPOJIA /
when the Orders submitted to the Bank are subject to currency control requirements.
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bank BIpaBe 0€3 BHECEHUS W3MEHEHUU B
Tapudsr ycraHaBnuBaTh AJI1 KOHKPETHBIX
pabounx gHei banka  cokpalleHHBII
ONEPALIMOHHBIM  JI€Hb,  IIPEIBAPUTEIBHO
yBenoMuB KimmeHTa nyTeM pasmenieHus
COOTBETCTBYIOIIEH MH(popmanuu Ha Caiite
banka.

Pacnopsxkenus, npussaTteie bankoMm mocie
OKOHYaHUs ONEPALUOHHOTO TTHS,
UCHIOJIHSIOTCS CIEAYIOIMM pabodyuM JHEM
banka.

PacnopsbkeHuss Ha TOKYNKy (IIPOJaxy)
UHOCTPaHHOMN BaJIIOTHI 3a pyOan
UCIIOJIHAIOTCS bankom B CPOKH,
ONPEIEIICHHbIE B YTBEPXKICHHOM baHkoM
NOPSAKE  NPUHATAA U UCIOJIHEHUS
KIINEHTCKAX 3asBOK W PACHOPSDKEHUN Ha
MOKYIIKY M MPOAAXy MHOCTPAHHOM BAJIFOTHI

3a pyoJIn.
5.5. Ilpm npueme PacnopsokeHudd K
WCIIOJTHEHUIO bank OCYUIECTBIISIET

CJIEAYIOIIUE TPOLIEAYPHI:
- YIOCTOBEpEHME IIpaBa pPACHOPSKEHUSA
JICHE)KHBIMU CPEJICTBAMM;

- CTPYKTYPHBIA KOHTPOJIb ¥ KOHTPOJIb
LIEJIOCTHOCTH Pacniopsixenuit;

- KOHTPOJIb 3HAYECHUHN PEKBU3UTOB;

- KOHTPOJIb OTPAaHUYECHUU PACIOPSIKEHUS
JICHE)KHBIMU CPEACTBAMHU, HAXOASALIMMUCS Ha
Cuere;

- KOHTpOJIb HaJW4HUsl COTJacusi TPEThETO
auna (eciu IpUMEHUMO);

- KOHTpOJIb HallMyusl 3apaHee JaHHOTO
akuenTta Kivenra/moiayyeHus akienra,

- KOHTpOJIb OIEpallMiii Ha COOTBETCTBUE
3akoHoarenbcTBy Poccuiickon denepanuu;

- KOHTPOJIb
CPEICTB.

5.6. Pacnopsokenus Knuenra, nepenaBaeMble
B baHk, TOmKHBI conepKaTh:

JOCTAaTOYHOCTH  JCHCKHBIX

information thereon in the Tariff
Rates.*

The Bank may establish a shortened
operational day for specific working
days of the Bank without making
changes to the Tariff Rates, having
previously notified the Client by
posting relevant information on the
Bank's website.

Orders accepted by the Bank after the
end of an operational day shall be
executed on the next business day of
the Bank.

Orders for purchase (sale) of foreign
currency for rubles shall be executed
by the Bank within the terms set out
in the procedure approved by the
Bank for acceptance and execution of
client orders and orders for purchase
and sale of foreign currency for
rubles.

5.5. When accepting Orders for
execution, the Bank shall perform the
following procedures:

- certification of the right to dispose
of funds;

- structural control and integrity
control over the Orders;

- control of the details;

- control of restrictions on the
disposal of cash in the Account;

- control of third party consent (if
applicable);

- control of pre-authorization by the
Client/availability authorization;

- control of operations for compliance
with the legislation of the Russian
Federation;

- cash sufficiency control.

5.6. The Client's Orders submitted to
the Bank must contain:
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B CiIy4ae npenocrasieHus no Cucreme
— KOJIMYECTBO JJEKTPOHHBIX MOJIHCEN
YIOJIHOMOYEHHBIX JU1L Kinenra,
ONpENENECHHBIX B COOTBETCTBUM  C
corjamieHueM o0 Ucnoiab30BaHNH CHCTEMBI,
3aKIr04eHHbIM  Mexay Croponamu. Ilpu
stoM baHKk  ocCymiecTBiIsSeT  MHpPOBEPKY
AIIEKTPOHHBIX MOAMKUCEN BBIIIEYKa3aHHBIX
JUL, UMEKIIUX [paBO PacHopsKaTbCs
JIEHE)KHBIMU cpelicTBamu 1o Cuerawm;

®B  CiIyyae IpENOCTaBJICHUS  Ha
OyMa)XHOM HOCUTEJIE€ — [JB€ MOJIUCH
YIOJIHOMOYEHHBIX JinI KineHTa, yka3aHHbIX
B KapTouke ¢ oOpa3uamMu MOJANUCEH WU
ortucka mneyatu Knmenrta (mpu Hanuuumu),
€CJIM MTHOE HE MPETyCMOTPEHO COIAIIEHUEM
MEXKIY bankom 151 Knuenrtowm,
ONPEAEISIONMM  KOJIMYECTBO M MOPSAOK
ucnone3oBanusa noanucer Kimenra. Ilpum
3ToM baHK ocyliecTBIsieT MX BU3YaJIbHYIO
IIPOBEPKY.
[Ipu oTpHuuaTeIbBHOM pe3yJbTaTe MPOLEAYP
YIOCTOBEPEHUSI  IpaBa  PACHOPSIKEHUS
JEHEe)KHBIMM ~ CpeAcTBaMu  baHK  He
npuauMaer Pacnopsbkenue Kimenra K
VICITOJIHEHHUIO.
5.7. Ilpmu mnpueme Pacnopsikenuss B
ANIEKTPOHHOM  BHUJI€, MOCTYIHUBILETO IO
Cucreme bank ocyIIecTBIsET:

® KOHTPOJIb LETTOCTHOCTH
Pacnopsxenuit IIOCPEICTBOM
aBTOMAaTHYeCKOM  mpoBepku  CucreMoi
HEU3MEHHOCTH PEKBU3UTOB PacniopsykeHus;

®[IPOBEPKY (MPOrpaMMHBIM IIyTEM)
YCTaHOBJICHHBIX PEKBU3UTOB u
MaKCUMaJIbHOTO KOJMYECTBAa CHUMBOJIOB B
pekBusuTax PacnopsokeHus;

®KOHTPOJIb  3HAYEHUW  PEKBU3UTOB
IIOCPECTBOM IIPOBEPKHU 3HAYCHUU
PEKBU3UTOB Pacniopshxenun, 150,

JOIYyCTUMOCTH M COOTBETCTBHUSL C Y4E€TOM
TpebOBaHM 3aKOHOMaTeNhCTBAa Poccuiickoi
denepanuy, HOPMATHBHBIX akTOB baHka
Poccum wmnm  banka, a Takke HX

ein case of submitting using the
System — the number of electronic
signatures of the Client's authorized
persons determined in accordance
with the agreement on the use of the
System concluded between the
Parties. The Bank shall verify the
electronic signatures of the above
persons entitled to dispose of cash in
the Accounts;

oif submitted in hard copy —
two signatures of the Client's
authorized persons indicated in the
signature sample card and the Client's
seal imprint (if any), unless otherwise
provided by an agreement between
the Bank and the Client which
determines the number of and
procedure for using the Client's
signatures. The Bank shall perform
their visual verification.
In case of a negative result of the
procedures for certifying the right to
dispose of funds, the Bank shall not
accept the Client's Order for
execution.
5.7. When receiving an Order in
electronic form received through the
System, the Bank shall carry out:

econtrol of the Order’s integrity
by means of automatic verification of
the invariability of the Order details
by the System;

echeck (by means of software)
of the established details and the
maximum number of symbols in the
Order details;

econtrol over the details by
means of checking the details of the
Orders, their admissibility and
compliance with the requirements of
the legislation of the Russian
Federation, regulatory acts of the
Bank of Russia or the Bank, as well
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COOTBETCTBHUA TpC6OBaHHHM
MCKAYHAPOAHBIX PACUYCTOB.

IMPAaKTHUKH

5.8. Ilpu npueme PacnopspkeHuss Ha
OyMaxHOM HocuTelne baHk ocylecTBiIseT:

® KOHTPOJIb L[EJIOCTHOCTH
PacnopskeHul TOCPENCTBOM  BU3YAJIBHOU
MIPOBEPKU OTCYTCTBUSA BHECEHHBIX
M3MEHEHUI (MCTIpaBICHUN);

® CTPYKTYPHBII KOHTPOJIb MOCPEICTBOM
MIPOBEPKH  COOTBETCTBUS  PacmopspkeHus
dbopme, yCTaHOBJIICHHON 3aKOHOIATEIHCTBOM
Poccuiickonn ®enepauunr, HOPMAaTHUBHBIMHU
aktamu banka Poccum nnu bankowm;

®KOHTPOJIb ~ 3HAYECHHW  PEKBU3HUTOB
MOCPEACTBOM MPOBEPKU 3HAYEHUMN
PEKBU3UTOB Pacnopsoxenui, 150,

JIOIMTYCTUMOCTA M COOTBETCTBHUSI C YYETOM
TpeOOBaHUM 3aKOHOJATeIhLCTBa Poccuiickoii
QOenepani, HOPMATHUBHBIX akKTOB baHka
Poccum wiam  banka, a Takke HUX
COOTBETCTBHSI ~ TPEOOBAaHUSAM  IPAKTHKHU
MEKTYHAPOIHBIX PaCYETOB.

5.9. PacniopsbkeHre  JOJDKHO — OBITH
JNEHUCTBUTENLHO HA JIaTy €ro MOCTYIUICHUS B
bank.

5.10. KoHnTpons OrpaHUYEeHUI
pacnopsKEeHUs  JCHEXKHBIMU — CPEJICTBAMH,
HaxojsAmuMuca Ha Cyere, OCyHIECTBISETCS
bankoM myTeM TNpPOBEPKU  OTCYTCTBUSA
OTPAaHUYEHUN HA MPOBEACHUE ONEpPalMM IO
Cuery, yCTaHOBJIEHHBIX 3aKOHOAATEIHCTBOM
Pocculickon ®@enepanum.

5.11. Ilpm mnoctymnenun PacnopsokeHus
Knuenra, TpeOyromero B COOTBETCTBUU C
3aKOHOJAaTECJILCTBOM Poccuiickoit
®enepauuu u/unn JJoroBopoM mpoBeneHUs
Ipolenyp KOHTPOJS HalIW4yusg COTJacus
TPETHETO JUMUua  Ha  pacHopshKEHHe
JIEHE)KHBIMU CpeACTBaMH Kinenra,
KOHTPOJIb HAJIMYHWS COTJIACHS TPETHETO JIULA
ocyuiectBisiercs  baHkoM B mOpsAkKe,

with  the
international

as their compliance
requirements of
settlement practice.
5.8. When accepting an Order in hard
copy, the Bank shall carry out:
econtrol of Order integrity by
visual checking for the absence of
changes (corrections);

estructural control by checking
whether the Order complies with the
form established by the legislation of
the Russian Federation, regulatory
acts of the Bank of Russia or the
Bank;

econtrol over the details by
means of checking the details of the
Orders, their admissibility and
compliance with the requirements of
the legislation of the Russian
Federation, regulatory acts of the
Bank of Russia or the Bank, as well
as their compliance with the
requirements of international
settlement practice.
5.9. The order shall be valid as of the
date of its receipt by the Bank.

5.10. The Bank shall control
restrictions on the disposal of cash on
the Account by checking that there
are no restrictions on Account
transactions established by the
legislation of the Russian Federation.

5.11. Upon receipt of the Client's
Order requiring, in accordance with
the legislation of the Russian
Federation and/or this Agreement,
that the availability of a third party's
consent to dispose of the Client's
funds be controlled, the Bank shall
perform the relevant procedure in
accordance with the legislation of the
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YCTaHOBJICHHOM 3aKOHOAATENBCTBOM
Poccuiickon @enepannu wim JloroBopom.
5.12.  Ilpu  nocrymineHunun B  baHk
Pacnopsxenus NOJTyYaTens CPEACTB,
TpeOytomero akmenta Kiuenrta, bank
OCYIIECTBIISIET KOHTPOJb HAJIUYMS TaKOTO
akuenta. Ilpy  ero  OTCyTCTBUUW/TIpH
HECOOTBETCTBUU PacropsikeHus moaydarens
CPEACTB  YCIIOBUSIM  3apaHee  JaHHOIO
akienTa, nojiy4daet akuenT Knuenra.

3apaHee ,Z[&HHBIIZ AKIOCIIT JOJIKCH OBITH JaH
a0 MNpCaABbABICHUA PaCHOpH}KeHI/I}I
[IoJIydarcisa CpCacCTtB U MOKCT OBITH JaH B
COOTBCTCTBHUHU C OTACIIbHBIM CornamieHuemM.

5.13. KoHTpoJib onepanuii Ha COOTBETCTBUE
3aKOHOJAaTeNbCTBY Poccuiickoint denepanuu

OCYILLIECTBISIETC ~ baHKOM  IOCPEACTBOM
IIPOBEPKU COOTBETCTBUS onepannii Knuenra
JNEHUCTBYIOLIEMY 3aKOHOJATENBCTBY

Poccuniickont ®enepaunn, B TOM YHCIIE
TpeboBanusmM DenepanbHoro 3akona Nel73-
@3 u OenepanbHOro 3akona Nel15-P3.

5.14. KoHTpodb MOCTAaTOYHOCTH JEHEKHBIX
cpeactB Ha CyeTe ocyiiecTBisieTcs: baHkom
pyd TIpUeME K HCIOJHEHUIO Ka)KJ0ro
Pacniopskenus OJHOKpPAaTHO 1581051
MHOTOKPaTHO B TEYEHHE YCTAHOBJIEHHOIO
OTICPALMOHHOTO  JIHS. Ecim wuHOe He
MPEYCMOTPEHO  OTIEJIBHBIM  JJOTOBOPOM,
Pacniopsixenus OCYIIECTBIISIIOTCS B
npeqesiax OCTaTka JICHEXHBIX CPEACTB Ha
Cuere.

5.14.1. Tlpu [0CTaTOYHOCTH JEHEXKHBIX
cpeactB Ha Cuere PacnopsikeHHs mojjiexar
HCTIOJIHEHUIO B MOCJIEIOBATEILHOCTH
nocrymiieHuss  Pacnopsbkenuii B baHK,
noiayuyeHust aknenrta ot KiumeHra, eciu
3aKOHOJIATEIBbCTBOM Poccuiickon
denepanii HE NPEAYCMOTPEHO HW3MEHEHHUE
YKa3aHHOM  IOCJEIOBATENbHOCTH.  baHK
MOET CaMOCTOSTEIBHO ONpPEEIATh

Russian ~ Federation  or  this
Agreement.

5.12. Upon receipt by the Bank of the
recipient's Order requiring

authorization by the Client, the Bank
shall control the availability of such
authorization. In case of its absence/if
the recipient's Order does not meet
the conditions of pre-authorization,
the Client’s authorization IS to be
received.

Pre-authorization must be provided
prior to the presentation of the
recipient's Order and may be given in

accordance  with a  separate
Agreement.
5.13. The Bank shall control

conformity of transactions to the
legislation of the Russian Federation
by means of checking conformity of
the Client's transactions to the
effective legislation of the Russian
Federation, including the
requirements of Federal Law No.
173-FZ and Federal Law No. 115-FZ.
5.14. The Bank shall control the
sufficiency of funds in the Account
when each Order is accepted for
execution once or repeatedly within
the established operational day.
Unless otherwise provided in a
separate agreement, the Orders shall
be executed within the limits of the
cash balance in the Account.

5.14.1. If there are sufficient funds in
the Account, Orders are subject to
execution in the sequence in which
Orders are received by the Bank and
authorized by the Client, unless the
legislation of the Russian Federation
provides for changing this sequence.
The Bank may independently
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MOCJIEN0BATENBHOCTh UCIIOJTHEHUS
Pacniopsixenui.

5.14.2. 1lpu HEZOCTATOYHOCTHU JCHEKHBIX
cpenctB Ha Cyere (mMOCiIEe MHOTOKPATHOTO
OCYUIECTBJICHUSI KOHTpoJisA) Pacmopsixenus,
B OTHOIICHHMM KOTOPBIX  OIpeJesicHa
HEJIOCTATOYHOCTh JICHE)KHBIX CPEACTB Ha
KOHEI[ ONEPAOHHOTO TTHS, HE
npuHUMaroTcsi BaHKOM K HCHOJIHEHUIO H
BO3BpAIIAIOTCS (aHHYJIHPYIOTCS)
OTIIPAaBUTEIIAM Pacnopsixenun, 3a
UCKJIIOYEHUEM (B O4YEPENHOCTH,
YCTAHOBJICHHOW B COOTBETCTBUU CO CTaThEH
855 I'paxnmanckoro koaekca Poccuiickoit
deneparun):

- PacniopsbxeHuid 4eTBEpPTOM U NMPEAbIIYLIEH
OYEpPETHOCTU CHHUCAHUA ACHEKHBIX CPEICTB

co Cuera, YCTaHOBJICHHOU
3aKOHOJ1aTE€JILCTBOM Poccuiickoit
denepannu;

- PacnopsbkeHuil  B3bpICKaTened CpeacTB
MATOM OYEPETHOCTH CIHHCAHUS JICHEKHBIX
CPEACTB  CO Cderta,  yCTaHOBJIEHHOMU
dbenepanbHbIM 3aKOHOM;

- Pacnopsikennii, npuHuMaeMbix bankom k
WCIIOJTHEHUIO WY TpeabsBiIsieMblx baHKOM B
COOTBETCTBUHU c 3aKOHOJIATEIBCTBOM
Poccuiickoit @eaepanuu u/unu JloroBopom.
5.143.  Ilpunsareie K
YKa3aHHbIC BBIIIIE
nomemarTrcs baHkoM B
WCMOJIHEHHBIX B CPOK  PAaCHOPSIKEHHM,
o4yepellb  PACHOPSHKEHUH,  OXKHUJAIOIIUX
pa3pelieHuss Ha TpoBeAcHUE (manee —
Ouepenn), IS aJIbHENUIIIETO
OCYILIECTBIICHUA KOHTPOJS JOCTATOYHOCTH
JIEHE)KHBIX cpeAcTB Ha CueTe U UCIIOTHEHUS
B CPOK U B IMOPAJIKE OYEPETHOCTH CIIUCAHUSA
JICHE)KHBIX CPEJICTB, KOTOPBIE YCTAHOBJICHBI
3aKOHOJATEIbLCTBOM Poccutickon
denepanum.

5.14.4. YBenomiieHuss 00 aHHYJIHPOBAHHUH
HaNpaBJISIOTCA OTHPABUTEISM

VICTIOJIHEHUO
Pacniopsixkenus
odepenp HeE

determine the sequence of Order
execution.

5.14.2. In the event of insufficiency
of funds in the Account (after
repeated control), the Orders in
respect of which insufficiency of
funds has been discovered as at the
end of an operational day shall not be
accepted by the Bank for execution
and shall be returned (cancelled) to
the senders of the Orders, except for
(in the order established in
compliance with Article 855 of the
Civil Code of the Russian
Federation):

- Orders of the fourth and previous
priority of debiting the Account,
established by the legislation of the
Russian Federation;

- Orders by claimants to debit the
Account in the fifth priority
established by federal law;

- Orders accepted by the Bank for
execution or submitted by the Bank
in compliance with laws of the
Russian  Federation and/or this
Agreement.

5.14.3. The above Orders accepted
for execution shall be placed by the
Bank in the queue of the orders not
executed in due time, the queue of the
orders pending the permission to be
executed (hereinafter, the Queue), for
further control of cash sufficiency in
the Account and for execution in due
time and in the priority order of funds
debiting established by the legislation
of the Russian Federation.

5.14.4. Notices of cancellation shall
be sent to the senders of Orders
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PacniopspkeHuil B 2JIEKTPOHHOM BHJIE€ UJTU HA
OyMa)KHOM HOCHUTEJE HE IMO03/IHee padoydero
JIHSI, CIEAYIOIIETO 3a JHEM IMOCTYIUICHUS
Pacnopspkenusi, 100 3a JHEM MOITy4YEHUs
akuenrta Kinuenra.

5.14.5. Tlpu nomewmennn PacnopspkeHHs B
Ouepenr baHk HampaBisSeT OTIPABUTENIO
Pacnopstxenust YBEJIOMJICHHE B
ANEKTPOHHOM Buae (ecnu PacnopsbkeHue
noiyyeHo no CucreMe) uin Ha OyMaKHOM
HOocUTelne 1o (QopMe, YCTaHOBJICHHOU
bankom, 100 BO3BpamaeT 3KIEMILIAP
PacnopspkeHust Ha OyMa)kKHOM HOCHUTEJIE B
CPpOK  HE TMo31Hee  pabodero  JHS,
CIEAYIOIIETO  3a  JHEM  IOMEIICHUs
Pacnopstxenust B Ouepenp.

[Tpu momemenun B Ouepens Pacnopsixenus
noJiy4aresis CpeACTB, MNPEIbSBICHHOTO B
bank w4yepe3 OaHk Tmody4yartens CpEACTB,
YKa3aHHO€  YyBEJOMJICHHUE  HaIpaBJseTCs
bankoMm B 0OaHK Tmosyyartesniss CPEeACTB A
nepefayd  MoJIydareso  CpeACTB B
eKTpoHHOM BuAe (o PacmopspkeHusiM,
MOCTYIUBIIIUM B DJICKTPOHHOM BHC) M Ha
Oymaxxuom HocuTene (1o PacmopspkeHusim,
MOCTYIMUBIIUM Ha OyMa>kHOM HOCHUTEIE).
5.14.6. Tlpu npuOCTaHOBJICHUHU OTEpalyii B
COOTBETCTBHHU c 3aKOHOJATEIbCTBOM
Poccuiickonn ®enepaunn Pacnopsixenus,
HAXO/JISAIIUECS B 0YEPEIU HE UCTIOTHEHHBIX B
CPOK  pAcHOpsKEHHH, Ha  KOTOpbIE
pacrpocTpaHseTcs MIPUOCTAHOBJICHHUE,
MOMEIIAIOTCS B OYepelb PaCIOPSKEHUM,
OKHMJIAIOUIUX pa3pelieHus Ha MPOBEJACHUE
OTIEepaLUH.

5.15. Ilpy mONOKUTEIBHOM pE3yJIbTaTe
BBITIOJTHEHUS ~ MpoLeayp  mnpuemMa K
UCIIOJIHCHUIO,  TPEAYCMOTPEHHBIX ISt
COOTBETCTBYIOIIETO BUja PacnopspkeHus,
MPEYCMOTPEHHBIX MYHKTOM 5.5 YCl0BuUH, B
TOM YHCJIE TIPU TIOMEIIIEHUN PACTIOPSKCHIS B

Ouepenp, Pacnopsixkenue CUMTaETCA
NpUHATBIM baHKOM K wHcnosHeHuwo. bank
yBeAoOMJIIeT 00  3TOM  OTIPABHUTENSA

electronically or in hard copy not
later than the working day following
the day of receipt of the Order or the
day of receipt of authorization by the
Client.

5.14.5. When placing an Order in the
Queue, the Bank shall send a notice
to the sender of the Order
electronically (if the Order has been
received through the System) or in
hard copy in the form established by
the Bank, or return a copy of the
Order in hard copy no later than on
the business day following the day of
placing the Order in the Queue.

When placing in the Queue an Order
of the recipient of funds submitted to
the Bank through the recipient's bank,
the said notification shall be sent by
the Bank to the recipient's bank to
transfer the funds to the recipient in
electronic form (for the Orders
received in electronic form) and in
hard copy (for the Orders received in
hard copy).

5.14.6. When operations are
suspended in accordance with the
legislation of the Russian Federation,
Orders that are in the queue of orders
not executed in due time, which are
subject to suspension, are placed in

the queue of orders awaiting
permission to conduct related
operations.

5.15. In the event of successful

performance of the procedures for
acceptance for execution envisioned
for the respective type of Order, as
stipulated in Clause 5.5 of the Terms,
including when placing the Order in
the Queue, the Order shall be deemed
accepted by the Bank for execution.
The Bank shall notify the sender of
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PacniopspkeHust B Cpok He mo3Hee padbovero
JIHSI, CIEAYIOIIETO 3a JHEM IMOCTYIUICHUS
Pacnopspkenust B baHk 0JTHUM U3 CIIOCOOOB:

- B 2JIEKTpOoHHOM Bu/Je o Cucreme;

- Ha OyMaxHOoM HocHTese (BO3BpAILAET
aK3eMIULsIp PacropshkeHus ¢ mpocTaBlieHuEM
HAa HEM JaThl TNpUeMa K HCIOJHEHHUIO,
mramia banka, moAnucH ynmoaIHOMOYEHHOTO
nuia banka).

IIpyu  oTpumarenbHOM  pe3yibTare
npoueayp KOHTpojdss baHk He mnpuHUMAaeT
Pacnopsixenne KimeHTa K HCIOJIHEHUIO U
OCYILIECTBIISIET BO3BpaT (aHHYJIUPOBAHUE)
Pacnopsixenus. bank yBenomiisier 00 3TOM
otnpaBuTens PacnopsbkeHuss B CpOK  He
no3aHee paboyero MAHs, CIEAYIOLIEro 3a
nHeM noctymiieHus Pacnopsbkenus B bank
OJIHUM U3 CIIOCOOOB:

- B DJIEKTPOHHOM BuJe 1o Cucreme;

- Ha OyMaxHOM HocuTtelie (BO3BpallaeT
aK3eMIUIsp PacmopspkeHus ¢ mpocTaBleHuEM
HAa HeM ITammna baHka, HaThl W MPUYUHBI
aHHYJIMpPOBaHUS PacmopspkeHus, TOIIUCH
YIOJIHOMOYEHHOTO Jinla banka).

5.16. OT3bIB Pacnopsixenus
OCYIIECTBIISIECTCS 10 HACTYTUICHUS
0€30T3BIBHOCTH  TMEpeBOJa  JCHEKHBIX
cpenctB. Ecmu wuHOe HE 00YyCIOBIEHO
npuMmeHsieMolt  ¢opmoii  Oe3HATMYHBIX
pacyeToB WIH 3aKOHOJIATEILCTBOM
Poccuiickoit ®enepanuu, 0€30T3IBHOCTH

NepeBO/ia JCHEXKHBIX CPEACTB HACTyMHaeT C
MOMEHTa CIHCAHHS JEHEKHBIX CPEICTB C
OAHKOBCKOI'O CYeTa IUIaTebIIUKA.

Ot3piB  PacmopspkeHusi, TEpeaaHHOTO B
LEJSAX OCYUIECTBICHUS MEPEeBOJa TEHEHKHBIX
CPEICTB 1o OaHKOBCKOMY cyery,
OCYILIECTBIISIETCS HA OCHOBAaHUM 3asBJICHUS
00 OT3bIBE B AJIEKTPOHHOM Buje 1o Cucreme
WA Ha OyMaXHOM HOCHTEIIE,
IPEICTABICHHOIO OTIIpaBUTENIEM
Pacnopsixxenus B bank.

the Order in one of the following
ways not later than on the business
day following the day the Order is
received by the Bank:

- electronically, using the System;

- in hard copy (a copy of the Order
with the date of acceptance for
execution, stamp of the Bank,
signature of the authorized person of
the Bank, to be returned).

If the result of control
procedures is negative, the Bank shall
not accept the Client's Order for
execution and shall return (cancel)
the Order. The Bank shall notify the
sender of the Order in one of the
following ways not later than on the
business day following the day the
Order is received by the Bank:

- electronically, using the System;

- in hard copy (a copy of the Order
with the Bank's stamp, dates and
reasons for Order cancellation,
signature of the authorized person of
the Bank, to be returned).

5.16. An Order may be revoked
before the transfer of funds becomes
irrevocable. Unless  otherwise
stipulated by the applicable form of
non-cash settlements or by the
legislation of the Russian Federation,
irrevocability of transfer of funds
shall occur at the moment of writing
off the funds from the payer's bank
account.

Revocation of an Order submitted for
the purpose of transferring funds
using a bank account shall be carried
out based on the application for
revocation in electronic  form
submitted by the sender of the Order
to the Bank through the System or in
hard copy.
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5.17. Bo3sspar (aHHYJIMPOBAHUE)
HEUCTOJHEHHBIX Pacnopsixenuii
ocymiecTBisiercss baHkoM He  mo31HEE

pabouero JHs, CIEIYIOLIEro 3a JIHEM, B
KOTOPBIN BO3HUKIIO OCHOBaHUE JJIsl BO3BpaTa
(annynupoBanusi) PacnopsbkeHusi, BKIOYas
MOCTyIUIeHUE 3asiBiieHus 00 oT3biBe. [lpu
BO3BpaTe (aHHYJIUpoBaHUM) PacriopsixeHuit
bankom BBITIOJTHSIOTCS MPOLIEAYPHI,
MPEyCMOTPEHHBIE TTyHKTOM S5.15 YcnoBuit
IPA OTPHULATEIIBHOM PE3yJIbTAaTE MPOLEIYP
MIpUEMa K UCIIOJIHEHUIO PACTIOPSKEHUI.
5.18. Ucnionnenne PacniopsikeHHi BKIIOYAET
CJIEAYIOIIUE IIPOLIEAYPHI:

- CIIUCAaHUE JEHEKHBIX cpeacTB co Cuera;

- 3ayncieHue cpeacts Ha Cyer;

- IPUEM HAJTUYHBIX JEHEXKHBIX CPEJICTB OT
Knuenra;

- BbIJa4a HAJIUYHBIX JIEHEKHBIX CPEACTB

Kimenry;
- YaCTUYHOE HUCTIOJIHEHNE PacriopsokeHuit;
- MIOATBEPKACHUE HCIIOJTHEHNUS

Pacnopsxkenus Kinenry.

5.18.1. Cpoxku crimcaHus JEHEKHBIX CPEICTB
co Cuera oTpakeHsl B 11. 5.4 Y CIIOBHI1, CPOKHU
MEPEYUCIIEHUS IEHEXKHBIX cpeacTB co Cuera
B TOJIb3y KIHWEHTOB JpPYyruXx OaHKOB
otrpaxeHsl B Tapudax.

5.18.2. bauk Brpase 1o nopyuenuto Knuenra
OCYILIECTBIISATH IIaTexu co CyeTa B BaIIOTE,

ornimyHoM ot BamoTthl Cuera (Kpome
TJIaTeXKEN B pyOIIsIx Poccuiickoit
depneparuu), OCYIIECTBISISE MPU  OTOM
KOHBEPCUU II0 KYpCy U Ha YCJIOBUSX,
YCTAHOBJICHHBIX ~ baHKOM ISl CBOMX
KJINEHTOB Ha naTy COBEpIIICHUS

COOTBETCTBYIOLIEN OIEPALUU.

5.18.3. HanuunHbie [AE€HEXKHBIE CpEACTBa
Knuenta npuHMMAOTCS W BBIIAIOTCS
bankom co Cyera B mopsiake UM B LENSIX,
YCTaHOBJICHHBIX 3aKOHOJIaTEIbCTBOM
Poccniickon ®enepaunu. [linga nosydeHus
HaJIMYHBIX JE€HEXHBIX CpPEICTB B BaJIOTE

5.17. The Bank shall return (cancel)
unexecuted Orders not later than on
the business day following the day on
which the reason for Order return

(cancellation) occurred, including
receipt of the application for
revocation. When returning

(canceling) Orders, the Bank shall
follow the procedures provided in
Clause 5.15 of the Terms in case
order acceptance procedures yield a
negative result.

5.18. The execution of Orders
includes the following procedures:

- debiting the Account;

- crediting funds to the Account;

- receipt of cash from the Client;

- cash withdrawal by the Client;

- partial execution of Orders;

- confirmation of Order execution to
the Client.

5.18.1. The terms of debiting the
Account are reflected in cl. 5.4 of the
Terms, the terms of transfer of funds
from the Account to clients of other
banks are reflected in the Tariff
Rates.

5.18.2. The Bank may, upon the
Client's instruction, make payments
from the Account in a currency other
than the Account's currency (except
for payments in Russian rubles) at the
Bank's exchange rate and under the
terms and conditions established by
the Bank for its clients as at the
respective transaction date.

5.18.3. The Client's cash funds shall
be accepted and issued by the Bank
from the Account in accordance with
the procedure and for the purposes
stipulated by the legislation of the
Russian Federation. To receive cash



26

Poccuiickon @®enepaunun  baHk  Bblaer
KinueHTy JeHEXHYI0 YEKOBYIO KHUKKY.
Brijaua HaJIMYHBIX JEHEXKHBIX CPEICTB
MIPOU3BOJUTCS 50 3asiBKe Ha
MpeIBapUTEIbHOE OpOHMpOBaHUE c
yKazaHueM  uHboOpMamuM O IeNX
pacxo/IOBaHUsl CPEJCTB C YYETOM ITyHKTa
7.2.6 YcnoBui.

Onepauuu ¢ HAJIUYHBIMU  JCHEKHBIMU
CpPEICTBAMHU OCYIIECTBISIIOTCS B BaIIOTE
Cuera, ecnu JaHHas BAJIIOTa YCTAaHOBJIEHA B
banke s coBeplIeHHS ~OIEpalul ¢
HaJIMYHOM BaIFOTOM.

5.18.4. 3auncneHue AEHEKHBIX CPENICTB Ha
Cuer mpOM3BOJIUTCS HE TO3JHEE pabodero
JIHSI, CJICAYIOLIETO 3a JHEM MOCTYIUICHUS B
BaHK COOTBETCTBYIONIMX MOJATBEPHKIAIOITUX
[InaTexxHbIX  (pacUeTHBIX) JOKYMEHTOB,
MOCTY>KUBIIUX OCHOBaHHEM TSI
COBEPLICHUS OIEPALIUN.

3aunciieHue JEHEXHbIX cpeAcTB Ha Cuer
MIPOU3BOJIUTCS npu OJIHOBPEMEHHOM
COBMAJCHUM HoOMepa cuera KiueHta wu
MHH/KMO  Kmmenra B  IlnarexxHom
(pacueTHOM) JTOKYMEHTE c
COOTBETCTBYIOIIUMH peKkBU3UTaMu KiueHrta
B baHke.

bank ocyliecTBisieT MEpONpUSTHS MO
YTOYHEHHIO PEKBU3UTOB PacnopspkeHuit 1uist
3QUKCIICHUS] JIEHEXHBIX cpenctB Ha Cuer
Knuenra.

5.185. Oo06s3arenbctB0  banka mnepen
KiimeHTOM MO NEPEUnCIeHUI0 ACHEKHBIX
CPEACTB  CUMTACTCS  HCHOJHEHHBIM  C
MOMEHTA  CIIMCAHUS N0  HA3HAYECHUIO
COOTBETCTBYIOIIMX [JI€HEKHBIX CPEACTB C
KOppECIOHJAEHTCKOro cuera banka (ecin
CYET ToJy4yaTedass OTKPhIT B  Jpyrou
KPEJIUTHOW OpraHu3aiuu), Jubo ¢ MOMEHTa
CIIUCaHUS 1o Ha3HAYECHUIO
COOTBETCTBYIOIIMX JICHEKHBIX CPEACTB CO
Cuera (ecnmu cyeT noJiydaresissi OTKPBHIT B
banke). baHk OCyIIECTBIISET MEPEUUCTICHUE

in the currency of the Russian
Federation, the Bank shall provide
the Client with a cheque book. Cash
withdrawal shall be made upon
request for preliminary booking with
information on the purpose of the
expenditure, taking into account
clause 7.2.6 of the Terms.

Cash transactions shall be carried out
in the currency of the Account, if this
currency is available in the Bank for
cash currency transactions.

5.18.4. Funds shall be credited to the
Account no later than on the business
day following the day of receipt by
the Bank of the relevant Payment
(Settlement) Documents confirming
the transaction.

Funds shall be credited to the
Account if the Account number and
the Client's Taxpayer Identification
Number (INN)/Foreign Company
Code (KIO) in the Payment
(Settlement) Document coincide with
the Client's corresponding details in
the Bank.

The Bank shall take measures to
clarify the details of the Orders for
crediting funds to the Client's
Account.

5.18.5. The Bank's obligation to the
Client to transfer funds shall be
deemed fulfilled from the moment
the respective funds are debited from
the Bank's correspondent account (if
the recipient's account is opened with
another banking institution) or from
the moment the respective funds are
debited from the Account (if the
recipient's account is opened with the
Bank). The Bank shall transfer funds
from its correspondent account on a
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JEHEKHBIX CpEICTB co CBOETO
KOPPECIOHIEHTCKOT'0 cYeTa B pabo4nii IeHb,
KOTOpBIA  sIBIsSIETC  paboyuM  JTHEM
OJTHOBPEMEHHO JJIi OJHOTr0 M3 OaHKOB-
KOPPECIIOHAEHTOB U Uil baHKa, U B CPOKH,
YCTaHOBJICHHbIE BaHKOM B COOTBETCTBUU C
IPUMEHSEMBIMU B OAaHKOBCKOW NPAaKTHKE
oObpluasiMu, O KOTOphIX (cpokax) bank
yBegomisier KimeHTa myTteM myOnMKanuu
COOTBETCTBYIOIIEH MH(OPMALIUU B TIOPSKE,
npeaycMoTpeHHoM 1. 13.1 Yenosuit®.
5.18.6. B  caydae = HEBO3MOXXHOCTH
OCYLIECTBICHUS bankom nepeBoJia
JEHEXKHBIX cpeAacTB KimenTta mocpencTsoM
PacniopspkeHMil B 3JEKTPOHHOM BHJAE (I10
KaHaJlaM CBSI3M WIM Ha OTYYXZaeMBbIX
MAaIIMHHBIX HOCUTENSIX MH(popManun), bank
IIPEIOCTABIISAET B
COOTBETCTBYIOILIEE TEPPUTOPUATBHOE
MOJpa3ICICHUE banka Poccun
Pacnopstxkenuss mo miarexxam Kimenrta Ha
OyMaxHOM HOCHUTENE HE MTO3/THEE
CJIEIyIOLIEro paboyero AHS CO THS CIIMCAHUS
JICHEXKHBIX cpeAcTB co Cuera.

5.18.7. ITonTBepxaeHue WCTIOJIHCHUS
Pacniopsixkenuss KnueHrty ocyuiecTsisiercst B
CIEAYIOLIEM OpsIAKE:
WCITOJITHEHHOE/YaCTUIHO UCIIOJTHEHHOE

PacnopskeHne OTpakaeTcsi B BBIIUCKE U3
juieBoro cuera Knnenra.

5.18.8. baHk camMOCTOSITEIBLHO OIpeaeseT
MapuIpyThl TIpoBejieHus iatexxet Kinuenra
B Oe3HaIM4YHOM opme.

5.19. Tlo mepe coBepiieHus omnepauuii Mo
Cuery baHk B YyCTaHOBJIECHHOM TOPSJIKE
npefoctaBisier KinweHTy  BBIIUCKH U3
aunieBoro Cyera W TOPWIOKEHHUS K HUM
(manee — Brinucka). Beimucka BbeaaeTcs
Knuenty ©6e3 mTaMrnoB U mHOJMUCEH
pabotnukoB  banka. Ilpunoxenuss
Beinucke, noATBEpKAaroOllMe 3alUCU MO
nebery u kpenutry Cuera, 3aBepsItOTCS

business day, which is a business day
both for one of the correspondent
banks and for the Bank, and within
the terms set by the Bank in
accordance  with  the Bank's
customary banking practice, about
which (the terms) the Bank shall
notify the Client by publishing the
relevant information in accordance
with the procedure set out in cl. 13.1
of the Terms®.

5.18.6. If the Bank is unable to
transfer the Client's funds in
accordance  with  Orders via

electronic means (via communication
channels or on removable media), the
Bank shall submit to the relevant
territorial subdivision of the Bank of
Russia the Client's payment Orders in
hard copy no later than the next
business day from the day of debiting
the Account.

5.18.7. The Order execution shall be

confirmed to the Client in the
following manner: the
executed/partially executed Order
shall be reflected in the Client's

business account statement.

5.18.8. The Bank shall independently
determine the routes for the Client's
payments in cashless form.

5.19. When performing Account
transactions, the Bank shall, in
accordance with the established
procedure, provide the Client with
business account statements and
appendices thereto (hereinafter, the
Statement). The Statement shall be
issued to the Client without stamps
and signatures of the Bank's
employees. Appendices to the

® IIpu mpoBeeH|U pacueToB B uHOCcTpannoit Bamore / When making settlements in foreign currency
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mTaMIIOM BaHKa, B TOM YHUCJIC
BBIIIOJIHCHHBIM 3JICKTPOHHBIM crroco0om.

Knuenty Takke, BHE 3aBUCUMOCTH OT (pakTa
npoBefeHuss  omeparmii  mo  Cuery,
BbI/Ia€TCS/HAIIPABIIAETCS Brimucka,
OTpakarolasi OCTaTKU JEHEXKHBIX CPEICTB
Ha CyeTe Mo COCTOSHUIO Ha TEPBOE SHBAPS
KaKI0ro roza. B ciydae, ecnum mexny
CropoHamMu  3aKilO4E€H  JOroBop 00
ucroyib3oBaHuM CHUCTEMBI, BBIINUCKA U3
Cuera, oTpakarollasi OCTaTKd Ha IEpPBOE
SHBapsl KaXJIOr0 ToJla, HaMpaBlAeTCA
KiueHTy TOIbKO B 3JIEKTPOHHOM BHJIE.
5.19.1. bank npenocrtaBisger KimeHty
Boimuckn Ha OymMaXHOM HOCHTENe, a B
ciydae, ecid Mexay CTopoHamMH 3aKIIOUYeH
noropop o0 wucnonab3oBaHuU CHUCTEMBI -
TOJILKO B DJIGKTPOHHOM BUJIE.

Brinucka cuntaercs HoATBEPKACHHOM, eclin
KiMeHT muchbMEHHO HE MPEACTaBUI CBOU
3ameuanust banky B Teuenue 10 (mecsaTn)
KaJICHIapHbIX JTHEM CO JHS €€ Bblgadd. B
clydyae mOpeaocTaBiieHUs  Beimucku B
AJIEKTPOHHOM BH/IC THEM BBIJIAYM CUMTACTCS
JIeHb ee HanpaBJiieHus: bankom o Cucreme.

[Tpn HaJIN4uu JOTIOJIHUTEIBHOT O
nucbMeHHoro oopamenus Kivenra bankom
MOKET OBITh YCTAHOBJIEH WHON MOPSIOK
MpENOCTaBIECHUS BBINTUCOK.

5.19.2. BeInKWCKH ¥ TPWIOKEHHUS K HUM Ha
OyMa)XHOM HOCHUTENe, a TaKXke Apyrue

JIOKYMEHTBI, CBSI3aHHBICE C HCIOJHEHUEM
Horosopa, bank MPENOCTaBISAET
YNOJIHOMOYEHHOMY MPEJICTAaBUTEIIO

Kimenra, a Takxke JMmaMm, yKa3aHHBIM B
JIeucTByromied B baHke  kapTrouke C
oOpa3namMu MOANMHUCEH M OTTHCKA TIe4YaTH
Kimenra, wiaum HampasisieT MOCPEACTBOM
noutsl Poccnn, TpaHCIIOPTHOM KOMIIAHUH

Statement confirming the debit and
credit records for the Account shall
be certified by the Bank's stamp,
including electronically.

Regardless of Account transactions
taking place, a Statement reflecting
the cash balance of the Account as at
January 1 of each year shall be
issued/sent to the Client. In the event
that the Parties have entered into an
agreement on the use of the System,
an account statement reflecting the
balances as of January 1st of each
year shall be sent to the Client, in
electronic form only.

5.19.1. The Bank shall provide the
Client with a hard copy of the
Statements, and if the Parties have
concluded an agreement on the use of

the System — in electronic form
only.

A Statement shall be deemed
confirmed if the Client has not

submitted his/her comments in
writing to the Bank within 10 (ten)
calendar days of its issue. If a
Statement is submitted electronically,
the date of issue shall be the date of
its sending by the Bank through the
System.

If the Client files an additional
request, the Bank may establish a
different procedure for providing the
Statements.

5.19.2. The Bank shall provide
statements and appendices thereto in
hard copy, as well as other documents
related to the execution of the
Agreement, to the Authorized
Representative of the Client, as well
as to the persons specified in the
Client's signature and seal imprint
card valid in the Bank, or shall send
them via Russian Post, DHL or other
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DHL wumu  jgpyrumMu  aHaJIOTMYHBIMH
MIOYTOBBIMH CITY>KOaMHU SKCIIPECC-AOCTABKH C
yCIIOBHEM OTLJIATHI KOMHCCHOHHOTO
BO3HArPXKACHUS 3a OTIPABKY IOYTOM
cornmacHo TapudoB. Ilepuoguunocts u
cnoco0 monyuyeHus: Beimucok Ha GymMakHOM
HOCHUTEJIE TOCPEJACTBOM IIOYTOBBIX CITYKO
ykasbiBaeTcsi Kimentom B 3asBieHUM O
3aknroueHun  JloroBopa, 3asBiaeHUMM 00
U3MEHEHUHU JOrOBOopa OaHKOBCKOTO cueTa
19707031 3asiBIIeHUU 00 OTKPBITUU
MOCJIEAYIOLIETO CUETa.

[Ipn HEAOCTATOUHOCTU AECHEKHBIX CPEICTB
Ha Cuerax, a TakXe €ClIM 3a MPEIbIIYLIYIO
OTHpPaBKY BBIMMCOK MOCPEACTBOM MOYTOBBIX
cinyx0 y Kinuenrta nMmeercs 3a0KEHHOCTh
nepen bankom, Breimucku Kinenty He
HaIMpaBJISIIOTCS  TTOCPEICTBOM  MOYTOBBIX
CIIy’k0 JJ0 MOMEHTa JIOCTATOYHOCTH CPEACTB
Ha Cyerax.
5.20. Kinuent BIIpaBe NOJIy4aTh
uH(popmaIuio 00 oreparusx,
NpOU3BOJUMBIX 1O BceM ero Cueram,
OTKPBITBIM Ha OCHOBaHUU JlOroBOpOB, Ha
JIaTy TpenocTtaBieHus wuHpopmanuu. B
yKa3aHHbIX 1esix KilmeHT npu nognucanuu
3asiBIICHUS 0 3aKJIFOYEHUH
JloroBopa/3asBieHust 00 OTKPBITHUU
MOCJEAYIOMIET0 CYeTa MOATBEPKAAET CBOE
HaMEpeHHEe TOoJIyuuTh yciayry banka mo
MPENOCTABICHUIO uHdopmanu o
TenedoHy nyTeM MIPOCTaBJICHUS
COOTBETCTBYIOIIIEH OTMETKU B 3asIBJICHUMU.
5.20.1. bauk mnpegoctaBisier KiueHty
cieaywiyr  uHpopmaruioo  (mamee -
Nudopmarus), KOTOpast SIBIIIETCS
JICEVCTBUTEIBLHON Ha MOMEHT ee
MPEAOCTaBICHUSA:

1. OcraTok HOEHEeXHBIX CpPEICTB Ha
Cuere(-ax) Knmuenta Ha MOMEHT 3ampoca;

2. JIBuKeHUE JEHEKHBIX CPEJICTB IO
Cuery(-am), a UMEHHO:

¢ OTBCTBHI Ha 3alpOChbl, CBA3dAHHBLIC C

similar express delivery postal
services with the payment of a
commission fee for sending by post
according to the Tariff Rates.
Frequency and method of receiving
the Statements in hard copy through
postal services shall be specified by
the Client in the Application for
Concluding the Agreement,
Application for Amending the Bank
Account Agreement and/or
Application  for  Opening an
Additional Account.

If there are insufficient funds in the
Accounts, as well as if the Client has
a debt to the Bank for the previous
mailing of Statements via postal
services, the Statements shall not be
mailed to the Client until the funds in
the Accounts are sufficient.

5.20. Client is entitled to receive
information about transactions made
on all his Accounts opened on the
basis of Contracts as of the date of
providing the information. For the
specified purposes the Client
confirms his intention to get the
Bank’s information service by phone
when signing an Application for the
conclusion of a Contract/Application
about opening an additional account
by putting down the appropriate mark
in the Application.
5.20.1. The Bank provides the Client
with the following information
(further — Information), which is
valid at the time of its provision:

1. The Client account(s) balance
of funds at the time of the request;

2. Cash flow at the accounts,
namely:
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3a4NCIICHUSMH JEHEXKHBIX cpelacTB Ha Cuera
Kiuenra,

* OTBETHl Ha 3aIIPOChl, CBSA3AHHBIC CO
CIIMCAHUSIMU JEHEXHBIX CpelacTB co CueToB
Kiuenra,

* OTBETHl Ha 3alpoChl, CBS3aHHBIC C
KOHBEpPTaLUAMHU JEHEKHBIX CPENCTB
Kimenra.

3. 3HavYeHHS KypCOB BAJTIOT,
yCTaHOBJEHHbIX  bankom  Poccum m
[IyOMMyHBIM ~ aKIIMOHEPHBIM  OOILIECTBOM
«Mockosckas 6upxka MMBB-PTCy» (ITAO
MockoBckas bupra), Ha KOHKPETHYIO 1aTy U

BpEMS;
4. 3HavyeHus KYpCOB BAJIIOT,
YCTaHOBJICHHBIX bankom TUTSt

OCYILIECTBJICHUSI KOHBEPTALUHU JICHEKHBIX
cpeactB KnueHta, Ha KOHKPETHYIO AaTy U
BpEMS.

5.20.2. HWudopmanusi  npenocTaBisieTCs
bankom KnueHnTy wim ynonHOMOYEHHOMY
UM JIMIy TOJIbKO TIpU TPEAOCTaBICHUU
yKa3aHHBIMU JTUAMU (1440111704
CBEJCHUU:

. HaunmenoBanue Knuenra;

. N nenTrdukamoHHbIIN HOMEDP
Knuenra (mocnemnue 8 (Bocemb) 1udp
Homepa Cuera(-oB), MO KOTOPOMY(-bIM)
npenocTaBisieTcs nHopmaus;

. Tpex3naunbiii  1MdpPoBOIN KO,

BbIIaBacMbIi bankom KimeHrty. Yka3zaHHbIN
nuppoBOi KO  TOMJICKUT HU3MEHEHHIO
€KEKBAPTAIbHO B MEPBbI OAHKOBCKHI JI€Hb
kBapTtaia. OauH UAECHTU(PUKAIIMOHHBIA KO
NercTByeT B TeueHue 1 (0JHOro) KBapTaia.
bank BbmaeT HOBBIM 1U(pPOBON  KOA
KnuenTty mo ero 3ampocy corjiacoBaHHBIM
Knuenrom ¢ bankom criocobom.
5.20.3. bank umeer npaso oTkazatb Kinenry
B mpenoctaBieHun  Wudopmamum 1o
tenedoHy ©Oe3 OOBSCHEHUS TIPUYMH B
CIEAYIOIINX CIIyqasix:

e responses to the requests
related to fund transfers to the
Client's Accounts,

e responses to the requests
related to debiting funds from
the Client's Accounts

e responses to the requests
related to conversion of the
Client's funds.

3. Currency exchange rate
values, established by the Bank of
Russia and a Public Joint Stock
Company Moscow Exchange
MICEX-RTS (PJSC Moscow
Exchange) for a specific date and
time;

4. Currency exchange rate
values, established by the Bank
for conversion of Client's funds
for a specific date and time.
5.20.2. The Bank provides the
Client or his authorized person
with information only if the
specified persons present the
following information:

» Name of the Client;

» Customer identification
number (last 8 (eight) digits of the
Account number(s), on which

information is provided;

» A three-digit digital code

issued by the Bank to the Client. The
specified digital code is to be
modified quarterly on the first
banking day of the quarter. One
identification code is valid for 1 (one)
quarter. The Bank issues a new
digital code to the Client upon his
request in a manner agreed by the
Client with the Bank.
5.20.3. The Bank is entitled to refuse
to provide information to the Client
by phone without explanation in the
following cases:
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* IpU HAJIUYUU TIOMEX B Telie(pOHHOMU
JUHUYM, HE TMO3BOJSIONIMX OJHO3HAYHO
uneHTuuuponath Kinuenra;

* OMIMOKU B MPEOCTaBICHUU JIUIIOM,
3anpamuBaomuM Madopmanuio, cBeieHuH,
yKa3aHHbIX B II. 5.20.2. YcnoBui;

e nosydyeHue 3anpoca Kimenra o
npenocraBiennn MHdopmamuu Bo Bpems,
OTIMYHOE OT YykazanHoro B 1. 5.20.4.
YcnoBuii;

* B MHBIX CITy4YasX MPU BO3HUKHOBCHUH
y baHka  COMHEHHI  OTHOCHUTEIBHO
MOJIHOMOYMM  JIMIIAa,  3alpallidBaroiero
HNudopmaruto no tenedony.

5.20.4. MHUudopmamusa mnpemocTaBisieTCs
Kmnenty bankom B mepuon c 10.00. mo
18.00. Mo MOCKOBCKOMY BpEMEHH B pabouue
nHu baHka, B MATHUIYY U Npepa3THAYHbIC
aqan ¢ 10.00 mo 17.00 mo MOCKOBCKOMY
BpPEMCHU.

5.20.5. bank mpenocTaBIsSET YCIYTH IIO
Hacrosimemy Cornamenuto yepe3 Otnen no
pabote ¢ opuauueckuMu aunamu banka mo
clenyomuM  Teae(OHHbIM HOMEpaM:
+7(495) 967 8186; +7(495) 967 8169;
+7(495) 967 8191; +7(495) 967 8129;
+7(495) 967 8182. bank He MpeaOCTaBIsACT
HNudopmaruio B ciryyae moxydeHus 3amnpoca
Knuenta mo uHbIM TenedoHaMm.

5.20.6. Knmnent omnauuBaet ycimyru banka
no mpeaocraBieHutro HMHpopmanuu B
cootBercTBUM ¢ Tapudamu. Kommuccus
B3UMAaETCs He To3/IHee 25 (ABaaTh MATOTO)
Yucia TIOCJIEIHEr0 Mecslla KBapraja, B
KOTOPOM OKa3bIBAETCS YCIIyTa.

5.20.7. KiiMeHT NpuU3HAET U COIJIAlIaeTCs C
TeM, 4To baHk mnpuszHaer m00o0e JHI,
oOpatuBlieecss B baHk B mopsjke,
npeaycMoTpeHHbM 1. 5.20.2. YcioBuid u
MIPEIOCTABUBIIIEE CBEJICHUSA, YyKa3aHHBIC B
IIYHKTE 5.20.2 Ycnosui, JIULIOM,
yIOJHOMOYEHHBIM KITMeHTOM Ha moydeHue
Nudpopmanuu. bank He 0053aH MPOBOIUTH

* in case of interference in the
telephone line, that prevents a clear
identification of the Client;

« errors in the data indicated in
the p. 5.20.2. and provided by the
person requesting Information;

» receiving the Client's request
for Information at a time other than
those specified in p. 5.20.4. of the
Terms;

* in other cases when the Bank

has doubts about the authority of the
person, requesting information by
phone.
5.20.4. The Bank provides the Client
with Information from 10.00. to
18.00 MT on Bank working days, on
Fridays and holidays from 10.00 to
17.00 MT.

5.20.5. The Bank provides services
under this Agreement through the
Legal Persons Department at the
following telephone numbers:
+7(495) 967 8186; +7(495) 967
8169; +7(495) 967 8191; +7(495)
967 8129; +7(495) 967 8182. The
Bank does not provide Information in
case of receiving a Client's request by
other phone numbers.

5.20.6. The Client pays for the Bank's
Information services in accordance
with the Tariffs. The commission is
charged no later than the 25th
(twenty-fifth) day of the last quarter
month when the service is provided.
5.20.7. The Client acknowledges and
agrees that the Bank recognizes any
person who has applied to the Bank
in accordance with the procedure
stipulated in p. 5.20.2. of the Terms
and has provided the information
specified in p. 5.20.2 of the Terms as
a person authorized by the Client to
receive Information.
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KaKUX-IMOO TMPOBEPOK B  OTHOILIECHUU
MOJIHOMOYMM  JIMIIa,  3ampalidBaroniero
Uudopmarnuio or umenn Kiumenra, kpome
yKa3aHHbIX B 11. 5.20.2 YcioBui.

baHnk He HeceT OTBETCTBEHHOCTH 3a

MOCJIEJICTBUS, BO3HUKIIME B pe3yJbTaTe
3arpoca MHpopmaim He yIOJTHOMOYEHHBIM
Ha 310 KimeHTom nuiom, B ciyyae, e€ciu
Takoe JIMI0 MPEJOCTaBUIO  CBEJICHUS,
yKasaHHbIE B yHKTE 5.20.2 YcnoBui.
5.20.8. KineHTsl, paHee NpruCcOEINHUBIINECS
K YCJIOBUSIM, B LEJAX MMOTYYEHUS YCIYTHU MO
MPEIOCTABICHUIO uHpopMau o
tenedoHy, HampapisiioT B baHk nmucbmo B
IPOU3BOJIBHON (opMe O HEOOXOAUMOCTH
IIPEIOCTABIICHUSI TaKON YCIYIM U O CBOEM
coriacuu ¢ Tapudamu.

6. PACYHETDBI C UCITOJIb30OBAHUEM
KOPIIOPATUBHbBIX BAHKOBCKHUX
KAPT®
6.1. [lopsinoK OTKPBLITHS U PEKUM PadOThI

Kaprounoro cyera. Omnepauuu ¢
Kapramu.

6.1.1. baHk ocymecTBiIseT omnepauuu Io
KaprounoMy  cuery,  pyKOBOJICTBYSCh
3aKOHO/1aTE€JILCTBOM Poccuiickoit
@enepanuy, — YCIOBHSIMH, A  TaKke

NPUHATHIMU  OAHKOBCKUMH TMpaBUJIaMu U
oObryasimu. HekoTopble BUABI onepanuii mo
Kapram wMoryr Takxke peryinpoBaThCs
3aKOHOJATEIbCTBOM  T€X  HMHOCTPaHHBIX
roCyAapcTB, B KOTOPBIX OHU MPOBOASTCH,
WHUIIUAPYIOTCS WM 00padaThIBAIOTCS.

6.1.2. bank npou3BOAUT CIUCAHUE CPEACTB C
Kaprounoro cuera mo  onepamnusm,
COBEPILIEHHBIM C HCHOJIb30BaHMEM Kaprtsl,
Ha  OCHOBAaHMHM  peecTpa  IUIaTeXeH,
MPEI0CTABIISIEMOTO [IporieccMHroBbEIM
LHEHTPOM W/WJIHM KIMPUHTOBOM MH(OpMaIuu,

The Bank is not obliged to conduct
any checks regarding the authority of
the person requesting Information on
behalf of the Client, except as
specified in p. 5.20.2 of the Terms.
The Bank is not responsible for the
consequences resulting from the
request for Information by a person
unauthorized by the Client, if such
person provided the information
specified in p. 5.20.2 of the Terms.
5.20.8.  Customers who have
previously joined the Terms in order
to get the information service by
phone, send to the Bank a letter in any
form about the need to provide such a
service and about their agreement with
the Tariffs.

6. SETTLEMENTS WITH THE
USE OF CORPORATE BANK
CARDS®
6.1. Procedure for Opening and
Operation of the Card Account.

Transactions Using the Cards.
6.1.1. The Bank performs
transactions on the Card Account on
the basis of the laws of the Russian
Federation, the Terms, as well as the
generally accepted banking rules and
practices. Certain Card transactions
may be governed by legislations of
foreign states wherein they are
conducted, initiated or processed.

6.1.2. The Bank shall debit the Card
Account with regard to transactions
performed with the use of the Card on
the basis of the Register of Payments
provided by the Processing Center
and/or clearing information received

6 HpI/IMeHHeTCﬂ B OTHOIICHHUH KJ'II/IGHTa, KOTOpLIﬁ B COOTBCTCTBYIOLIICM 3a4BJICHUU BI)I6paJ'I OTKPBITHC KapTO‘IHOFO
cuera / Applies to the Client who has chosen to open a Card Account in the relevant application.
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MOJIy4eHHOM OT [InaTtexHOoW  CHUCTEMBI
[IponieccHroBbIM LEHTPOM 1S baHka.
6.1.3. Ilononnenne KaproyHoro cuera
OCYUIIECTBJISIETCS.  TOJIbKO  O€3HAJIMYHBIM
nyreM co Cuera KiumeHra B Bamore
Kaprounoro cuera.

6.1.4. KoHBepcuss BaJIOTBl  OIEpaluH,
POU3BEACHHOM ¢ moMoupro Kaptel, B
BamoTy KapTouHoro cuera mnpou3BOIUTCS
bankoMm no kypcy banka Ha nenb 00paboTKu
olepanuu, KOTopasi MOKET HE COBIAJATh C
JaTOM COBepIIeHUs onepauu Jlepxxarenem.
Bo3Hukmas BcleACTBUE 3TOr0 KypcoBas
pa3HHIla B CyMME OIepaliid He MOXET ObITh

NpEAMETOM  MPETEH3UH CO  CTOPOHBI
Kinenra.

6.1.5. B ciydae BO3HUKHOBEHUSA
Hepa3zpemennoro oBepapadTa o
Kaprounomy  cuery  Kimenta  bank
unpopmupyer Kriumenta o ero Hamuuuu
MyTeM  HamlpaBJEHUS BBIIMUCKA  TIO
KaprouHomy cuery (rpyImoBOro ordera Io
Kapram Knuenra) Ha IIOYTOBBIN
AJEKTPOHHBIN aapec KimenTa, yka3aHHbIN B
3asiBIICHUH 0 3aKJIFOYEHUH
JoroBopa/3asBieHuu 00 W3MEHECHUU

JIOTOBOpa OAHKOBCKOTO cueTa/3asBICHHH 00
OTKpPBITUU TOCJeAytomero cyera. KiueHT
00s13aH [IOracuTh Hepa3zpewennsii
oepapapt B  Teuenue S5 (Ilatm)
KaJICHTApHBIX ~ JHEH ¢ JaThl  €To
BO3HMKHOBEHUS C Yy4ETOM TIPOIICHTOB,
HAYMCJICHHBIX B COOTBETCTBHH ¢ Tapudamu.

6.1.6. Jomyckaercs IIPOBEJEHUE
JepxareneM ciaegyronuMx —OIepanuu  C
ucnonb3oBannem Kapr/TokeHa:

6.1.6.1. moiiydeHHME HAIUYHBIX JICHEXKHBIX
cpeacts B Bamore Poccuiickonn denepanun
JUISL  OCYIIECTBJIEHHS Ha  TEPPUTOPUHU
Poccuiickonn ®@enepaniuu B COOTBETCTBUU C
HOPSJIKOM, YCTaHOBJICHHBIM Bankom

for the Bank by the Processing Center
from the Payment System.

6.1.3. The Card Account shall be
replenished only by cashless transfer
from the Client's Account in the Card
Account currency.

6.1.4. Conversion of the currency of
the transaction made using the Card
into the Card Account currency shall
be made by the Bank at the Bank's
rate on the day of processing the
transaction, which may not coincide
with the date of the transaction
performance by the Holder. The
currency  exchange  difference
resulting in this connection with
regard to the transaction amount may
not be subject to Client’s claims.
6.1.5. Should an Unauthorized
Overdraft arise in the Client's Card
Account, the Bank shall inform the
Client of its existence by sending a
statement (report) from the Card
Account (group report on Client's
Cards)to the Client's e-mail address

specified in the Application for
entering into the
Agreement/Application for
amending the Bank Account

Agreement/Application for opening a
subsequent account. The Client shall
repay the Unauthorized Overdraft
within 5 (five) calendar days from the
date of its occurrence, plus the
interest accrued in accordance with
the Tariff Rates.

6.1.6. The Holder shall be allowed to
perform the following transactions
with the use of the Card/Token:
6.1.6.1. receiving cash in the
currency of the Russian Federation
for settlements in the territory of the
Russian Federation related to the
Client's business, including payment
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POCCI/II/I, pacyeToOB, CBs3aHHBIX C
ACATCIBHOCTBIO KJII/IGHTa, B TOM YHCJIC, C
OILIaTOM KOMaHINPOBOYHBIX )41

MPEJICTABUTEIHCKUX PACXO/IOB;

6.1.6.2. ommara pacxoJOB B  BaJIOTE
Poccuiickonn ®@enepauun, CBSA3aHHBIX C
JEeATENbHOCThI0 KilMeHTa, B TOM 4HCHE, C
OIUIATOU KOMAaHIMPOBOYHBIX 17§
MPEICTABUTEIIBCKUX pacxojios, Ha
teppuropun Poccuiickoit @enepannu;
6.1.6.3. wuHBIE omnepalud B  BAIIOTE
Poccuiickonn ®enepanuu Ha TEPPUTOPUU
Poccuiickonn ®enepauuu, B OTHOLICHUU
KOTOPBIX 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu, B TOM YHCIE€ HOPMATHBHBIMU
aktamu banka Poccum, He yCTaHOBIIEH
3anper (OrpaHUYeHHE) Ha UX COBEPIICHUE;
6.1.6.4. moJiydeHUE HAIMYHBIX JECHEKHBIX
CPEACTB B MHOCTPAHHOM  BaIOTE 34
npeaeaaMmu TEPPUTOPUHU Poccuiickoit
denepanuu I OMIaThl KOMaHIUPOBOYHBIX

Y TIPEJICTaBUTEIbCKUX PACXO/I0B;

6.1.6.5. ommara KOMaHAMPOBOYHBIX U
MPEICTaBUTEIbCKUX pacxo10B B
WHOCTPAaHHOM  BAaJIIOTE 3a  MpeleaamMu

tepputopun Poccurickon denepanuu;
6.1.6.6. uHBIE oIlepallud B HWHOCTPAHHOM
BaloTeé C  coOojieHneM  TpeOoBaHUM
BAJIFOTHOIO 3aKOHOJAaTeNbCTBa Poccuiickon
denepanum.

MakcumanibHasi CyMMa  HallMYHBIX
JIEHeX)KHBIX ~ CPEJICTB, KOTOpasi  MOJXKET
BbIJIaBaThCs JlepkaTesto, yCTaHABIMBACTCS B
Tapudax.

6.1.7. BayroTHBIE ONEpanuy COBEPIIAIOTCS B
COOTBETCTBHHU c TpeOOBAHUSIMU
3akoHoOAarenbCcTBa Poccuiickon denepanuu.

6.1.8. B coorBercTBUM C MpaBWIaMu
[Lmarexxnoun CHUCTEMBI, K KOTOPOM
npuHaiexkuT Kapra, baHkoM u WHBIMH
ydacTHuKamu [lmate:xHOM CUCTEMBI MOTYT
OBITh YCTAHOBJIEHBl OrpaHUYEHUs] (B TOM
YUCJI€ KOJMYECTBEHHBIE) IO OMEpalusM C

of travel and hospitality expenses, in
accordance with the procedure
established by the Bank of Russia;

6.1.6.2. payment of expenses in the
currency of the Russian Federation
related to the Client's business,
including payment of travel and
hospitality expenses within the
territory of the Russian Federation;

6.1.6.3. other transactions in the
currency of the Russian Federation
within the territory of the Russian
Federation not prohibited (not
restricted) by the legislation of the
Russian Federation, including the
Regulations of the Bank of Russia;

6.1.6.4. receiving cash in foreign
currency outside the territory of the
Russian Federation for the purpose of
payment of travel and hospitality

expenses;
6.1.6.5. payment of travel and
hospitality expenses in foreign

currency outside the territory of the
Russian Federation;
6.1.6.6. other transactions in foreign
currency in compliance with the
requirements of the currency
legislation of the Russian Federation.
The maximum amount of cash
that can be issued to the Holder is
established by the Tariff Rates.

6.1.7. Currency transactions shall be

made in accordance with the
requirements of the Russian
legislation.

6.1.8. In accordance with the Card’s
Payment System rules, the Bank and
other Payment System participant
may set restrictions (including
guantitative ones) for operations with
the Card/Token, which shall be
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Kaproii/Tokenowm, SIBJIATOIIIHECS
oOs3aTenpHbIMU 111 KiwmeHra. bank
coobmaer KiueHTy o Takux orpaHUYeHUsIX
no nuckMeHHomy 3ampocy Kimenta. Ilpu
stoMm bank coobmaer  Knumenty 00
OTPAHUYCHHUSIX, YCTAHOBJICHHBIX HWHBIMU
KPEIUTHBIMH OpraHu3aiusiMu, eciu baHk
o611 0 HUX TiponH(popMupoBaH. Kpome Toro,
bank BIpaBe caMOCTOSITEILHO YCTAHOBUTH B
Tapudax TMMHUT Ha TPOBEACHHUE OIEpaIluid
o Kapre.

6.1.9. bank umeet npaBo cooOIIATh TPETHUM
JulaM cBeieHus o0 omeparusax mo Kapre B

ciay4Jasx, YCTaHOBJICHHBIX
3aKOHOJAaTEIbCTBOM Poccuiickoit
denepanuu, a TaK¥Xe B LEJISIX
MPEIOTBPALCHUS MOIIIEHHUYECKHUX

JICUCTBUA B COOTBETCTBUU C IIPABUIIAMU
[Lmatexxnout cuctemsl. s atux nenei bank

BIIPaBe 3ampalBaTh y Kimenra
HEO0OXOINMBIE JIOKYMEHTBI u/inu
MMMCbMEHHBIE  OOBsICHeHus, a KimeHT

00sI3yeTcsl MPENOCTaBIsATh HUX IO 3aMpocy
bauxka.

6.1.10. Omnepanuu ¢  HUCMIOJIB30BAaHUEM
Kaptel/TokeHa OKHBI  OCYIICCTBISATHCS
Hepxarenem B mpenenax IlnarexxHoro
mumuta/Jlumuta Kaptel. B cnyuae, ecnu
[epxareneM  JONYyLIEHO  IPEBBILICHUE
ITmarexxHoro numura, To bank n3Bemaer 00
sroM Kimenrta. B cnydae, ecnm B CpOK,
YCTaHOBJIEHHBIN B 11. 6.1.5 Ycnosuii, Kimnent
HE TOTracuT NEepepacxoj] U HAYMCIICHHBIE B
COOTBETCTBHUM C HHM IMPOLEHTHI, TO 3TO
OyJneT ABIAThCS HapylieHueM Jlorosopa.

6.1.11. Ilpn Hapymenun KnueHTom ycinoBHii
JloroBopa, NpeayCMOTPEHHBIX HACTOSALIUM
paznenom, bank nmeer npaso:

- IPUOCTAHOBUTH WJIM MPEKPATUTH JECUCTBUE
Kaptei/Tokena, a Takke TpUHUMATH IS

binding upon the Client. The Bank
shall notify the Client of such
restrictions upon written request of
the Client. At the same time, the Bank
informs the Client on the restrictions
imposed by  other  banking
institutions, if the Bank is aware
thereof. In addition, the Bank may
independently set a limit for Card
transactions in the Tariff Rates.

6.1.9. The Bank has the right to
disclose to third parties the
information on transactions using the
Card in cases provided for by the
legislation of the Russian Federation,
as well as to prevent fraudulent
activities in accordance with the rules
of the Payment System. For these
purposes the Bank may request the

Client to present appropriate
documents and/or written
explanations, and the Client

undertakes to provide them at the
Bank’s request.

6.1.10. Transactions carried out by
the Holder using the Card/Token
shall not exceed the Credit
Limit/Card Limit. In case the Holder
exceeds the Credit Limit, the Bank
shall notify the Client thereof. In the
event that, within the period
established in clause 6.1.5 of the
Terms, the Client does not pay off the
overdraft and the interest accrued
thereunder, this shall constitute a
violation of the Agreement.

6.1.11. If the Client violates the terms
and conditions of the Agreement
provided for in this section, the Bank
shall have the right:

- to suspend or terminate the validity
of the Card/Token, as well as to take
all necessary measures for this
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ATOr0 BCE HEOOXOAMMBIE MEpPHI BIUIOTH /10
u3batus Kaptol/annynupoBanust TokeHa;

- motpeboBaTh OT KimeHTa BO3BpaTHUTH
KapTte! banky.

6.1.12. bank BmpaBe orkazarh KiMeHTy B
BbIJIaye HOBOM KapTel B ciiydae HapylieHuUs
KimenTom ycnosuii Jlorosopa.

6.1.13. Onepanuun no KaprtouHomy Cuery,
COBEpIIIeHHBIE ¢ ToMomblo KapTel w/wmm
pexBu3uToB Kaptel uepe3 cerb HTEpHET U
aHAJIOTUYHbBIE CETH W/WUJTU C UCTIOJIb30BaHUEM
TokeHa, MPU3HAIOTCS COBEPLICHHBIMU JIMYHO
Hepxarenem. B OTHONIEHWHM  TaKHUX
onepanui MPUMEHSIIOTCSI  TTOJIOKEHUS
HACTOSIUX Y CIIOBUM.

6.1.14. IIpu Bo3Bpare KiuEHTy E€HEKHBIX
CPEJCTB, YIUIAYEHHBIX 32 TOBaphl, padOTHI U
yCciIyru ¢ ucnosib3oBanueM Kaptel/TokeHa,
BO3BpAIllAEMbIEC CYMMBI MOJJIeKAT
3QUUCIICHUI0 B OE3HAJIMYHOM TMOpPSAJIKE Ha
Kaprouneii cuer. KnumeHr He Brpase
nojyyaTb  BO3BpallaeMble  CYMMbl B
HaJU4YHOU opme.

6.1.15. Cpok naeiictBusa Kapt omnpenemnsiercs
bankom, mpu »3toM baHk chouceiBaeTr c
Kaprounoro cuera Kiuenra exeroanyro
KOMUCCHIO 32 OCYIIECTBJIECHHE PAaCUETOB IO
KaprouHoMy cyeTy B COOTBETCTBUU C
HacTosimmMu Y crioBusmu 1 Tapudamu. [Tpu
orkaze Knmenra menee yem 3a 30 gHel no
ucTeueHus cpoka jaeiictBus KapTel ot
noiyueHus: HoBOM KapTel, yruiaueHHbIC
Kmuentom B cootBerctBuu ¢ Tapudamu
CyMMBI 3a OOCIy)XKMBaHUE 3a CJICAYIONIU
MEPUO]T HE BO3BPAIIAIOTCA.

6.1.16. B cpox He mo3mgHee, yem 3a 14
(4eThIpHAAIATh) KaJCHAAPHBIX JHEH 10
OoKkOH4YaHusl cpoka aeuctBuss Kaprtel, Kapra
aBTOMATHYECKH MEePEBbIMYyCKaeTcss bankom ¢
HOBBIM CpPOKOM NEeNCTBUS npu
OJTHOBPEMEHHOM COOJIIOJICHUH CIIEAYIOLINX
YCIIOBHUM:

purpose up to withdrawal of the Card/
cancellation of the Token;

- to require the Client to return the
Cards to the Bank.

6.1.12. The Bank is entitled to refuse
to issue a new Card to the Client in
the event of a violation of the terms
and conditions of the Agreement by
the Client.

6.1.13. Card Account transactions
performed with the use of the Card
and/or Card details via the Internet
and similar networks and/or using the
Token shall be deemed to be
conducted personally by the Holder.
Such operations shall be subject to
these Terms.

6.1.14. In case of refund to the Client
of amounts paid for goods, works and
services with the use of the
Card/Token, the amounts refunded
shall be credited in non-cash form to
the Card Account. The Client may
not receive amounts refunded in cash.

6.1.15. The validity period of the card
is determined by the Bank, with the
Bank charging the annual fee from
the Client’s Card Account for settling
the Card Account in accordance with
these Terms and the Tariff Rates. In
case the Client refuses to receive a
new Card less than 30 days before the
expiration of the old one, the amounts
paid by the Client in accordance with
the Tariff Rates for the next period
are not refunded.

6.1.16. No later than 14 (fourteen)
calendar days before the expiration of
the Card validity term, the Card shall
be automatically reissued by the

Bank for a new validity term
provided that the following
conditions are  simultaneously
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~ IOCTaTOYHOCTH COOCTBEHHBIX CPEJICTB
Knuenra Ha KaprouHom cuete, MHBIX cueTax,
OTKpBITHIX B banke, mis B3umanus bankom
KOMHCCHOHHOTO BO3HArpakJIeHHsl, COTIACHO
Tapudam;

~ OTCYTCTBHUSA IPEICTABICHHOIO
Kimmentom B bank He Mmenee yem 3a 30
(TpuouaTe) — KaJEHOApPHBIX  JHEH [0
OKOHYaHusA Ccpoka naeuctsus  Kaprsl,
3asIBJICHUS Kimenra 0 3aKpBITUN
KapTouHoro cuera mwiu 3asBiieHus: 00 OTKa3e
OT nepesbinycka Kaprel.

6.1.17. B caydae OTCYTCTBHS omepaiui ¢
UCIIOJIb30BaHMEM KapTel B TeueHHE OJIHOTO
roga Kapra He nepesbinyckaercs. [lnara 3a
rogoBoe obciyxuBanue Kaprounoro cuera

B3UMAETCs B COOTBETCTBUU C
nerctBytomumu Tapudamu.

6.1.18. Jns IIPENOTBPAICHUS
HECAaHKIIMOHUPOBAHHBIX  ONepauuid 1o

yTpadeHHoi Kapre, B TOM yucie onepanmii,
NpOBOAMMBIX 0e3 ABtopuzauuu, KimeHT
MMEET MPABO 1aTh paclnopsbkeHue baHky o
IIOCTaHOBKE HOMepa KapTel B cTom - JIACT
[ImaTe:kHOM CUCTEMBI MYTEM IIEpelladyd B
baHKk  COOTBETCTBYIOLIETO  IHCBMEHHOI'O
3asBJICHUs. YcCIIyra 10 IIOCTaHOBKE HOMEpPA
Kaptel B crom - nuct [lnarexHon cucrembl
Ha OCHOBaHUHU COOTBETCTBYIOILIETO
pacniopsbkennst  KimmenTta — omaumBaercs
Knuenrom B cootBercTBUM ¢ Tapudamu.

s IIPEIOTBPALLCHUS
HECAHKLIMOHUPOBAHHOTO  HCIIOJIb30BaHUsA
Tokena, KnmeHT wumMeer mpaBo [1aTh

pacniopspkenre baHky o OJIOKMpOBKE WIN
aHHYJMpOBaHUU TOKEHa IMyTeM Iepenadyu B
baHk MUCbMEHHOTrO 3asBJICHUS, TIPU 3TOM, B
Cllydyae aHHyJIupoBaHusi TokeHa, Takou
TokeHe He MOXET OBbIThb BOCCTaHOBIICH
bankowm.

satisfied:

~the Client’s own funds
adequacy on the Card Account, or on
other accounts opened with the Bank
for the purpose of charging the
commission fee according to the
Tariff Rates;

- the Client does not submit to

the Bank an application stating the
Client’s wish to close the Card
Account or the Statement of refusal
from the Card re-issue at least 30
(thirty) calendar days before the
expiration of the Card validity term.
6.1.17. If no Card transactions are
performed during one year, the Card
shall not be reissued. The fee for the
annual Card Account service shall be
charged as per the applicable Tariff
Rates.
6.1.18. In order to prevent
unauthorized transactions on a lost
Card, including transactions
performed without Authorization, the
Client may instruct the Bank to put
the Card number on the stop list of
the Payment System by filing a
corresponding written application to
the Bank. The service for putting a
Card number on the Stop List of the
Payment System on the basis of a
corresponding instruction by the
Client shall be paid by the Client
according to the Tariff Rates.

In order to prevent unauthorized use
of the Token, the Client has the right
to order the Bank to block or cancel
the Token by sending a written
application to the Bank, while, in
case of cancellation of the Token,
such Token cannot be restored by the
Bank.
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6.1.19. KnueHT yBeAOMJIEH, 4YTO Yy4acTuE
Kimmenta B  mporpamMmax  JIOSJIBHOCTH
[1naTexHOM CUCTEMBI HE OCYILIECTBIISIETCS O
Kapram Knuenra.

6.1.20. Knuent yBenomieH, uto ITMH moxet
OBITH VU3MEHEH Hepxarenem npu
ucnons3oBanun Kaptel B bankomare banka
(MpY HaTMYUK TEXHUYECKON BO3ZMOXKHOCTH Y
banka/llporieccMHroBOTO LIEHTPA).

6.1.21 KiueHT yBeOOMJIEH O TOM, YTO
[TopsnoK BBITyCKA M UCITOJIB30BaHus TOKEeHa
onpenensercs  Ilpunoxkennem  Nel
HACTOSAIIMM Y CIOBUAM, KOTOPOE SBIACTCA
UX HEOTHEMIIEMOM YaCThIO.

6.1.22. KnueHT yBeIOMIIEH O TOM, YTO
Opyu  TPEXKPAaTHOM BBOJIE  OIIMOOYHOTO
[ITTK2 npu coBeplIeHUHU OIUIaThl TOBAPOB U
yciuyr B cetu VHTepHET, COBEpILICHHE
omepaniui 1o  Kapre  MoxkeT  OBbITh
IIPUOCTAHOBJIIEHO.

6.1.23. KiwmeHT BHpaBe YyCTaHOBHUTH
JUMUTBl  JIJI  TIPOBEJICHUSI  PACXOIHBIX
ornepauuii ¢ ucronb3oBanueM KapTel, ykazas
pa3Mep  YCTAaHOBJIEHHOTO  JIUIMHTa U
OTpaHUYCHUS JUTSt Kaptsi B
COOTBETCTBYIOILIEM 3asiBicHUU (1o (dopme
banka).

YcranoBiieHHbl KinmeHTOM IMMHUT Ha
IIPOBEICHHE  PACXOJHBIX  OIlepauuid ¢
ucrosb3oBanueM KapTel MoxeT  OBbITh
M3MEHEH B Te€UEHUE CpoKa aerctBus Kaprsl,
a TaKXe Mpu nepepbinycke KapTel HA HOBBINM
CPOK MO MUChbMEHHOMY 3asiBieHuI0 KiueHra
(no bopme banka), nepenanHomy B bank.

6.2. lep:xkatesan Kapt Kinenra.

6.2.1. bank odopmuser Kaptei Ha wums
(umeHa) Hepxatens (Hdepxareneit),
yKa3aHHbIX KiiMeHTOM B 3asdBJICHMM Ha

6.1.19. The Client is aware that the
Client's Cards are not eligible for
participation in the loyalty programs
of the Payment System.

6.1.20. The Client is aware of that the
PIN can be changed by the Holder
when using the Card at the Bank's
ATM (if the Bank/ the Processing
Center has the technical capability).

6.1.21 The Client is aware of that the
Procedure for issuing and using the
Token is determined by Appendix
No. 1 to these Terms and Conditions,
which is an integral part of them.

6.1.22. The Client is aware that if the
CVC2 code is entered incorrectly
when paying for goods and services
online, the transactions can be
suspended for the Card.

6.1.23. The Client may establish
limits for performing transactions
using the Card, by indicating the
limit/restriction to be established for
the Card in the respective application
(as per the Bank’s standard form).

The limit on spending transactions
established by the Client using the
Card can be changed during the
validity period of the Card, or when
reissuing the Card for a new period,
upon the Client’s written application
(as per the Bank’s standard form)
submitted to the Bank.

6.2. Holders of the Client’s Cards.
6.2.1. The Bank issues the Cards in
the name (names) of the Holder (s)
indicated by the Client in the
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MOJIy4YeHUE KOPIOPATUBHON OAHKOBCKOM
KapThl o hopme, ycTaHOBJIeHHOM B baHke.
6.2.2. KapTbl sBISIIOTCS COOCTBEHHOCTBIO
banka u BeinaroTcs KimueHty Bo BpeMEeHHOE
MOJIb30BaHUE.

6.2.3. bank Bbeimaer Kaprty B Teuenue 10
(mecsitn) pabouux JHEW CO JTHS BBIOJHEHUS
Kmuentom Bcex TpeOyembIX mJIE OSTOTO
YCJIOBUH, IPEAYCMOTPEHHBIX Y CJIOBUAMH, U

YILIAThI CyMM, MPETyCMOTPEHHBIX
Tapudamu. bank  Beimaer  Kaprtsl
[epxarensm Kaptsl 1160
YIIOJTHOMOYEHHBIM JvLam Kinenra.

[lepeBbimnymennyto Kapty bank Beigaet npu
yCIIOBUM 00S3aTEIBHOTO MPEA0CTABICHUS

Kinentom JIOKYMEHTOB (cBenenwii),
HEO0OXOIUMBIX TUISE UACHTU(UKAIIH
Hepxarenss KapTel B COOTBETCTBHHM C
3aKOHOJ1aTE€JILCTBOM Poccuiickoit

denepanviv 1 HACTOSIIUMHU Y CJIOBUSIMH.

6.2.4. Kunuent/[epxxarenp He  BIpPaBe
nepenasarb KapTy il MCIOIb30BaHUA
JIpyTruM Junam u pasriamats [TAH.

6.2.5. Kimuent o0s13an yctanoButh 10 Kapre
moboro Jlepxkarens Jlumut Kaptel B BuIe
ONPEAECICHHOW CYMMBI, pPa3pelIeHHOM K

pacXoNOBaHUIO  JaHHBIM  [lepxkarenem.
Takon JIumur KapTtsel yka3piBaeTcs B IUCbME
Knuenra baHky. KonTpoib 3a
IIPEBBILLIEHUEM IImarexxHoro
aumuta/Jlumuta  KapTel  ocyliecTBiseT
KnueHnr.

6.2.6. KnueHT yBenoMiieH O TOM, YTO MpPHU
TpexkpaTHoM BBojie ommOounoro [IMHa B
bankomare nwim B Tepmunane Kapra moxer
ObITh 3a0nokupoBaHa. B ciydae Takoro
omoxkupoBanuss Kapter Kiment wmoxker
HanmpaBuTb B baHKk  3asgBieHHME O
paszonokupoBke Kaptel Jlepkarens, mnpu
stoM KinmeHT 00s3aH  MONYy4dUTH  OT
Hepxarens aHAJIOTUYHOE 3asBJICHNUE,
MO/ CAHHOE COOCTBEHHOPYYHO
JepxaTreneM u mpeaocTaBuTh €ro B baHk.

application for a corporate bank card
in the form used by the Bank.

6.2.2. The Cards are the property of
the Bank and are issued to the Client
for temporary use.

6.2.3. The Bank shall issue the Card
within ten (10) working days from
the date of the Client's fulfillment of
all the conditions envisaged by the
Terms and payment of the amounts
provided for by the Tariff Rates. The
Bank issues the Cards to the Card
Holders or the Client’s authorized
persons. The Bank shall issue the
reissued Card subject to the
obligatory provision by the Client of
the documents (information)
necessary to identify the Card Holder
in accordance with the legislation of
the Russian Federation and these
Terms.

6.2.4. The Client/Holder may not
pass the Card for the use by any third
parties or disclose PIN.

6.2.5. The Client shall set a Card
Limit on the Card of any Holder in
the form of a certain amount allowed
to be spent by such Holder. Such
Card Limit shall be specified in the
Client's letter to the Bank. The Client
shall ensure that the Credit
Limit/Card Limit is not exceeded.

6.2.6. The Client is aware that in case
of triple entry of a wrong PIN in the
ATM or in the Terminal the Card
may be blocked. If the Card is so
blocked, the Client may send to the
Bank an application to unblock the
Card of the Holder, and the Client
shall receive from the Holder a
similar application signed personally
by the Holder and submit it to the
Bank.
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Knuent yBegomiieH, 4TO pa30JIOKUPOBKA
Kaptel, 3a0ii0kMpOBaHHOW  paHee 1O
MPUYUHE TPEXKPATHOTO BBOJA OLIMOOYHOTO
II1H, OCYIIECTBIISIETCS bankom
OJIHOKpATHO. B cityyae moBTOpeHUsI JaHHON
OmoxkupoBkH  KapTel 1O  aHAJIOTMYHOU
npuunHe, Kapra NOIJIeXUT NEepeBBITYCKY
cormacHo Tapudam banka Ha ocHOBaHWH
3asBieHns Knuenra o nepesblitycke KapTel.

6.2.7. KnueHT yBeIOMJIEH O TOM, 4YTO
JlepkaTenp caMOCTOSITEIBHO OCYLIECTBIIIET
BBIIYCK ToOkeHa U 1mocieayrouiee €ero
UCIIOJB30BaHUE B COOTBETCTBHM  C
Yenouamu u  llopsinkom  Bellycka W
ucnosb3zoBanus Tokena (Ilpunoxxenne Nel
YcnoBusam).

6.3. Ciryuaii yrparsl Kaprsbl.

6.3.1. B cayuae yrpatel Kaprtsl, a Takxke npu
BO3HUKHOBeHUU y  Kiumenra/[lepxxarens
NIOJI03PEHUN 0 BO3MOYKHOCTH ee
HEIIPaBOMEPHOI'O MCIOJIb30BaHUS TPETHUMU
JUIlaMM WA €€ HemnpaBoMepHoro (6e3
cornacusi  Jlepxkarens) — MCHOJIb30BaHUS
TPETHUMHU JIMLIAMH, B cllydae u3biaTs KapTsl
B OpraHU3alMIX TOProBIH (YCIYT), MyHKTAaX
BbIJIaul HaJIUYHbIX, bankomare, Tepmunae
WIM WHBIX YCTpPOMCTBaxX NpHU COBEPIICHUU
omepanMi ¢ UCHoOJNb30BaHWEM  KapTel
Knuent/Jlepxxatens 00s3aH  HEMEIJICHHO
uHpopmMupoBaTh 00 3T0M baHk 1o Tenepony
banka, ¢ ykazanwemM mapons  M(WIH)
NACIOPTHBIX JAHHBIX Hepxarens,
YKa3aHHOI'O Hepxarenem B
COOTBETCTBYIOILLIEM 3asIBJICHUU Ha
MOJIyYeHUE KOPIOPATUBHON OaHKOBCKOU
KapThI.

6.3.2. TIlo d¢akty Takoro yCTHOTO
yBegomiienust bank/IIponeccuHroBbii IIEHTP
OPUHUMAET Mepbl MO  OJOKUPOBAHMIO
nevictBuss Kaptel. Ilpu 3TOM yKa3zaHHOE
ycTHoe uHpopmupoBaHue [lepkareneMm He
paccmaTtpuBaeTcss baHKOM Kak yBEJOMIICHUE

The Client is aware that the Bank
shall unblock the Card previously
blocked due to entering the wrong
PIN three times only once. In case
such Card blocking occurs again for
the same reason, the Card shall be re-
issued according to the Bank's Tariff
Rates based on the Client's
application for re-issue of the Card.
6.2.7. The Client is aware of that the
Holder independently issues the
Token and further wuses it in
accordance with the Terms and
Procedure for Issuing and Using the
Token (Appendix No. 1 to the
Terms).

6.3. Loss of the Card.

6.3.1. In case of loss of the Card and
also if the Client/Holder suspects that
the Card may be unlawfully used by
third parties, or in case of its unlawful
use (without consent of the Holder)
by third parties, or in case of
withdrawal of the Card in Trade
(Service) Organizations, cash
withdrawal points, ATM, Terminal
or other machines during operations
with the use of the Card, the
Client/Holder shall immediately
notify the Bank by calling the Bank,
pronouncing the password and/or
passport details of the Holder
specified by the Holder in a
corresponding application for a
corporate bank card.

6.3.2. Upon such a verbal notice, the
Bank/Processing Center shall take
measures to block the operation of
the Card. However such verbal
reporting by the Holder shall not be
deemed by the Bank as an official
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banka o ¢akre yrparel Kaptel u(unu) ee
UCIONIb30BaHusl 0e3 cornacusi Jepxkarens B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT
27.06.2011 Nel61-d3 «O HammoOHAILHOU
maTexxHon cuctemey». CoOTBETCTBYIOIIEE
YBEJOMJICHHE JIOJDKHO OBITh HAMPABJICHO B
baHk B mopszike, npeaycMoTpeHHoM 11.6.3.3
HACTOSIUX Y CJIOBH.

6.3.3. HezamennurensHo nocJe
OOHapyKCHHUS ¢akra yTpaThl
Kaptel/TIIMH/Tokena wu(umm) ee  (ero)

WCIIOJIB30BaHus Oe3 cornmacus Jlepkarens,
HO He mo3aHee 1 (0JHOro) KajleHIapHOTO
JTHS, CIIEIYIONIET0 3a JIHEM IIOJY4YeHUS
yBenomiienuss ot banka/lIporieccuHroBOro

LEHTpa O COBEpPUICHHOW ONepanuu C
nomompro  Kaptel, u ¢ KoTOpOH
Knuent//epxarens HE COTJIACEH,
Knuent//[epxxarens  00s3aH  HanmpaBUTh
YBEJOMIICHHE/3asIBIECHHE O HECOIJIacuu ¢
COBEpILICHHON  OIepaluend MOCPEACTBOM

Cucrembl u(vm) o daxcy +7 (495) 967-81-
33 u(wir) B OTCKaHMPOBAHHOM BHJE IO
ANEKTPOHHOMY aapecy:
info@evrofinance.ru, mpu srom [lepkaTeib

o0s3aH  JIMYHO SABUThCS B baHk W
IIPECTABUTD OpUTHMHAJI YKa3aHHOTO
YBEJOMJICHHUSI/3aBJICHHS,  TIOJNKUCAHHOTO

cobctBeHHOpYyuHO KitmenTom/[lepkaTenem.
6.3.4. YkazanHoe B mn. 6.3.3 HacToAmUX
Ycnosuit yBeJIOMJICHWE/3asBIICHUE 0
HECOIJIaCMM C COBEPIIEHHON omeparuein
noJKHO conepxkaTte HoMmep Kapter, ©.1.0.
Hepxarens, cpok aeiictBus Kaptel, a Takxe
B HEM JIOJDKHBI OBITH CaMbIM MOJIPOOHBIM
0o0pa3oM WU3JIOKEHBI BCE OOCTOSITEIHCTBA
yTpaTtbl uiu XxuieHus KapTel, a Takxke
CBEJICHUS, KOTOpbIE CTaJld  HW3BECTHBI
HepxaTento 0 HECaHKIMOHUPOBAHHOM €€
uCIoyib30BaHuU. baHk ocraBiser 3a cobou
paBo NepenaTh MOMyUYEeHHYIO0 HHPOPMAITHIO
B pacmopspK€HHWE  POCCHUCKUX — W/WIN
MHOCTPAHHBIX KOMIIETEHTHBIX OpPraHOB Jisi

notification of the loss of the Card
and (or) its use without consent of the
Holder in accordance with Federal
Law No. 161-FZ dated June 27, 2011,
“On the National Payment System”.
A corresponding notice shall be
submitted to the Bank in the manner
stipulated in clause 6.3.3 of these
Terms.

6.3.3. Immediately upon detecting
the loss of the Card/ PIN/Token and
(or) its use without the Holder’s
consent, but no later than one (1)
calendar day following the day of
receipt of the Bank’s/Processing
Center’s notice of the conducted
operation with the use of the Card, to
which the Client/Holder objects, the
Client/Holder shall submit
notification/application stating
objections to the conducted operation
through the System and/or by fax +7
(495) 967-81-33 and/or in scanned
form to the e-mail address:
info@evrofinance.ru, and the Holder
shall personally appear at the Bank
and submit the original of the said
notification/application signed
personally by the Client/Holder.

6.3.4. A notification/application
specified in clause 6.3.3. of these
Terms stating objections to the
operation shall contain the number of
the Card, full name of the Holder, the
validity term of the Card, and it shall
also specify all the circumstances of
loss or theft of the Card, as well as the
information known to the Holder
about its unauthorized use in the most
detailed manner. The Bank reserves
the right to disclose the received
information to Russian and/or foreign
competent authorities for appropriate
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MPOBEIECHUS] HEOOXOIMMOI0 paccieoBaHUs
W/WJU CTPAaXOBYIO KOMIIAHUIO.

6.3.5. baHK HayMHAET PACCMOTPEHUE
MIPETEH3UN Knuenra/depxarens 0
HECOIVIACUM C COBEPIICHHOW OIepanueil ¢
noMouipt0 KapTel, 0TpaKEHHON B BBINHMCKE
no Kapre/Beimucke no Kaprounomy cyery
(rpymmoBoii otuer mo Kapram Kimenra) u
YKa3aHHON B yBEJIOMJICHMM/3aSBJICHUH O
HECOIVIACUM C COBEPLICHHOM OIepauuen,
TOJIBKO TOCJIE MPEACTaBICHUS (MpU JTUIHOM
npucyrctBu B banke)  [epxkarenem
3as51BJICHUS (mpeTeH3un) 00 ITOM,
cocraBieHHoro 1o ¢opme banka u
IIOAIIMCAHHOIO COOCTBEHHOPYUYHOM
IOANMUCHIO JleprKaTteis, a TaKXKe CIENYIOLNX
JOKYMEHTOB  (OpUTMHAJIOB  WIM  HUX
HaJJIeXKaIuM o0pa3oM 3aBEPEHHBIX KON ):

- JIOKyMEHT, MOATBEpXAAlomuil ¢GakT u
BpeMsi oOpaienus JlepkaTenst B pOCCUMCKUA
MPAaBOOXPAHUTENIBHBIM OpraH 1o  (akrty
COBEpIICHUS HECAHKI[MOHUPOBAHHOM
omnepaluu C UCIoJib3oBanuem Kaprsi;

- KOIMIK IIOCTAHOBJICHUS POCCUHCKOTO
IIPAaBOOXPAHUTEIILHOTO opraHa 0
BO30YXXJIeHHH/00 OTKa3ze B BO30YXKIECHUU
YrOJIOBHOTO Jena Mo (aKTy XHILEHUS
JNeHexXHbIX cpeactB Kimenrta ¢ Kaprounoro
cyeTa ¢ ucrionb3oBanueM Kaptel [epxarens
unu  pekBuszutoB Kapter [epxkarens. B
ciyvae, eciu Jlep:KaTento cTano U3BECTHO O
HECaHKI[MOHUPOBAHHOM orepanuu 3a
npeaeaaMmu Poccuiickoi Qdenepauuu,
JlepxkaTenp HOJDKEH IPENOCTABUTh WHBIE
AQHAJIOTUYHBIE  JIOKYMEHTBI,  BBIJaHHBIC
KOMIIETEHTHBIMHA OpPraHaMu HWHOCTPaHHBIX
rocylapcTB, B  COOTBETCTBUM C HX
3aKOHOAATENbHBIMU HOPMaMU;

- JloKkymeHTBl 10  omepauusM €
ucnonp3oBanueM Kapt, KoTopble ObLIH

investigations and/or to the insurance
company.

6.3.5. The Bank shall start
considering the Client’s/Holder’s
claim stating objections to the
operation performed with the use of
the Card which is reflected in the
Card Account statement/ Card
Account report (group report on
Client’s Cards) and specified in the
notification/application on objection
to the operation performed only upon
submission by the Holder (by coming
to the Bank in person) of a
corresponding application (claim)
duly executed as per the Bank’s
template and signed with the
Holder’s own signature along with
presentation of the following
documents (originals or duly certified
copies):

- a document confirming that the
Holder reported the unauthorized
operation performed with the use of
the Card a Russian law enforcement
body, specifying the date of such

report;
- a copy of a decision of the Russian
law enforcement body to

initiate/deny initiation of a criminal
case on the theft of the Client’s funds
from the Card Account using the
Holder’s Card or details of the
Holder’s Card. If the Holder becomes
aware of an unauthorized operation
outside the Russian Federation, the
Holder shall submit other similar
documents issued by competent
authorities of foreign states in
accordance with their legislative
rules;

- Documents for Operations with the
Use of Cards which have been
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o(opmiIeHBI COBEpUIEHUH JTAaHHOU
oreparyi, HOJTBEPKIAIOLIIE
00OCHOBAaHHOCTh JOBOJIOB, 3asBJICHHBIX B
3adBJICHUU (IIPETEH3MM) — B CIy4ae UX
HaJINYusl.

6.3.6. Bo Bcex cnydadax COBEpIICHUS
HECAaHKIIMOHUPOBAaHHBIX  ONEpauud Mo
Kaptounsim cuetam Knuent/[lepxarens
0o0si3aH  oOpamatbcs B POCCHICKHE
IPaBOOXPAHUTEIIbHBIE Oprassl C
COOTBETCTBYIOIIIMM 3asiBIICHUEM. baHK He
paccmaTtpuBaeT  3asBiieHHE (TPETEH3HUIO)
Knuenra/[lepxkarenss o  Hecorjacuum  C
COBEpILICHHOM oOmepanued 10 MOMEHTa
IIPENOCTABIICHUS B bank KOITUA
COOTBETCTBYIOILIETO 3asIBJICHUS B
POCCHIICKHE IPABOOXPAHUTEIIBHBIE OPTaHBbI C
OTMETKOM POCCUHCKOTO
IIPaBOOXPAHUTEIBHOIO  OpraHa O  €ro
IIPUHATUH. PaccmoTpenue bankom
NIpETEH3UN Kimenra/lepxarens 0
COBEPILIECHUU HECaHKIIMOHUPOBAHHOM
omepaluu ¢  uUcnoab3oBaHueM  Kaptsl,
NOJIeXkKAIIeH PaCCMOTPEHUIO, HE UCKITIOYAET
HE0OXOIMMOCTHU oOpareHus
KmuenTa/lepxarens B poccuiickue
IPaBOOXPAHUTENbHBIE OpraHbl 1o (aKTy
HECAaHKIIMOHUPOBAHHOM orepauuu C
ycnoJib3oBanuem Kaprsl.

6.3.7. bank paccmarpuBaet
3asIBJICHUE

npu

yKa3aHHOE
(mpeTeH3uio)
Knuenra/lepxxatens 0 COBEPIICHUU
HECAHKI[MOHUPOBAHHOM onepaunuu c
ucnoJib3oBanueM KapTel U mpuHHMaeT Bce
MEpbl IS BBISICHEHHUS OOOCHOBAHHOCTHU
YKa3aHHOM TMIPETEH3UH, B TOM YHCIE, C
MIPUBJICYEHUEM IPYTUX YYaCTHUKOB
[ImaTte:xXHbIX CUCTEM, 3a/ICMCTBOBAaHHBIX B
IPOBEICHUNA COOTBETCTBYIOLIEH ONEpalnU
Hepxarens.

6.3.8. bank paccmarpuBaet
3as1BJICHUE (IpeTeH3uio)
Knuenra/[lepxarens, a TaK¥XKe
IPENOCTABISAET Kmuenty/Jlepxaremnto

yKa3aHHOE

executed during the conducting of the
given operation and certify the
validity of the arguments stated in the
application (claim) — if any.

6.3.6. In all cases of unauthorized
operations conducted on Card
Accounts the Client/Holder shall
submit corresponding reports to
Russian law enforcement bodies. The
Bank shall not consider the
Client’s/Holder’s application (claim)
stating objections to any operation
performed until a copy of that
application is submitted to a Russian
law enforcement body with a mark of
that Russian law enforcement body
confirming its acceptance. The
Bank’s  consideration of  the
Client’s/Holder’s claim regarding an
unauthorized operation performed
with the use of the Card, such claim
being subject to consideration, shall
not imply that the Client/Holder does
not have to report such unauthorized
operation with the use of the Card to
Russian law enforcement agencies.

6.3.7. The Bank shall consider the
said application (claim) of the
Client/Holder regarding an
unauthorized operation conducted
with the use of the Card and shall take
all measures to identify if the claim is
valid or not, in particular, by bringing
in other participants of Payment
Systems involved in a corresponding
operation of the Holder.

6.3.8. The Bank shall consider the
said application (claim) of the
Client/Holder, and also shall provide
the  Client/Holder  with  the
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BO3MOXKHOCTh TMOJIy4aThb HWHMOPMAIUIO O
pe3ynbTaTax €ro pacCMOTPEHHsI B TEUCHHUE
30 xajeHAapHbIX AHEW CO JHSA TOJyYEeHHUS
TaKoTo 3asBJICHUS (mpeTeH3umn) B
COOTBETCTBUU ¢ 1. 6.3.5 HacTogImMXx
VYcnoBuil win B TedyeHue 60 KaJleHIapHBIX
JHEW CO JHS TOJNy4YeHUs 3asBICHUS
(npeTeH3ur) B COOTBETCTBUMU C 1. 6.3.5
HACTOSIIIUX Ycnoun B ciy4ae
VICIIOJIB30BaHUs Kaprsl npu
TPAHCTPAaHUYHOM  TEPEBOJIC  JACHEKHBIX
CpeICTB, TpU  JUYHOM  OOpalieHUuu
Hepxarenss B bank/myTeM HarpaBieHUsl 1O
aapecy Knuenra, yKa3aHHOMY B
HoroBope/mocpenctsom Cucremsl. KiueHt
JOBOAUT PE3YJbTAaT paccMOTpeHusi baHkom

3asiBieHUS  (MPETEeH3WH) JO  CBEICHUS
[epxarens.
6.3.9. Cpok paccMOTpeHUs 3asiBICHUSA

(npeten3un) Kimenta/IlepxaTenss MOXKeT
OBITh YBEIWYECH B CBSI3M C HACTYIUICHHEM
00CTOATENILCTB, 32 KOTOphle baHk He Hecer
OTBETCTBEHHOCTb, B TOM 4YHCIE, 34
NerCcTBUS/0e3AeHCTBUS TPEThUX JIUII.

6.3.10. B cnyuae ycraHoBieHHs bankom
HE0OOCHOBAaHHOCTH MPEIbIBICHHON
Knuenrom/[lepxarenem nperensun KimeHt
o0s13aH BO3MECTUTH bakTHUecKu
MOHECEeHHbIE baHKOM pacxo/ibl, CBsI3aHHBIE C
PacCMOTPEHHUEM MPETEH3UHU.

6.3.11. baHk He OCYIIECTBISET KAaKOro-J11ubo
Bo3MmelleHus KIMeHTy cyMMm orepanuid,
COBEpILIEHHBIX 0e3 cornacus Jepxarens, 10
OKOHYATEILHOTO PACCMOTPCHUS 3asBJICHUS
(mpeten3un) Jlepxkarensi, yKa3aHHOTO B
1.6.3.5 HacTosAMX Y CIOBUM.

6.3.12. Ilpm Hamuuuu (Hopc-MaKOPHBIX
00CTOSTENHCTB H  (WMJIM) TIPU  YCJIOBUH
[IPU3HAHUSA bankom YBaKUTEIIBHOU
MPUYUHBI TIPOITyCKa CPOKa, YKa3aHHOTO B
11.6.3.3 HacTOSImUX Y CIOBUM, MHCHMEHHOC

opportunity to receive information on
the results of its consideration within
30 calendar days from the date of
receipt of such application (claim) in
accordance with clause 6.3.5 of these
terms or within 60 calendar days
from the day of receipt of the
application (claim) in accordance
with clause 6.3.5 of these terms in
case of using the Card for cross-
border transfer of funds, upon
personal appeal of the Holder to the
Bank/by sending it to the Client's
address specified in the
Agreement/through the System. The
Client shall bring the result of
consideration by the Bank of the
application (claim) to the notice of
the Holder.

6.3.9. The term of the consideration
of the Client’s/Holder’s application
(claim) may be extended in case of
the occurrence of circumstances
beyond the Bank’s responsibility,
specifically, third party
actions/omission.

6.3.10. If the Bank establishes that
the claim made by the Client/Holder
is not valid, the Client shall reimburse
all expenses actually incurred to the
Bank in connection with the claim
consideration.

6.3.11. The Bank does refund the
Client for any amounts of
transactions made without the
consent of the Holder, before the final
consideration of the Holder's
application (claim) referred to in
clause 6.3.5 of these Terms.

6.3.12. In case of force majeure
circumstances and/or provided that
the Bank acknowledges the valid
reason for missing the deadline
specified in clause 6.3.3 of these
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YBEJOMIICHHE/3asIBICHUE O HECOTJacuu ¢
COBEPIICHHOM orepanuen
Kmuenra/[lepxatens, ykazanHoe B 1. 6.3.3

HAcTOsIMX Y CJIOBHUH, MOET  OBIThH
paccmMoTrpeHo  bankom  6€3  JIMYHOTO
npucyTrcTBust [lepxkarens, HO TpU 3TOM
OpUTHHAI YKa3aHHOTO

YBEJIOMJICHHSI/3asBICHUSI O HECOTJIACHU C
COBEPIIIEHHON oOrlepanuell JOKEH OBITh
npeActaBieH B bank He mno3nnee 14
(deThlpHAIUATHA) KaJNCHJAPHBIX JHEU C
MoMeHTa OsokupoBaHusi KapTsl.

6.3.13. KiaueHT HeceT OTBETCTBECHHOCTh 3a
coOIIOIcHUe  TIOpSIIKA  MCIIOJIb30BaHUS
Kaptel/Tokena JlepkareneM B COOTBETCTBUH
¢ YcloBusIMH, [TamsTkOM  nmeprkatelist
O0ankoBCcKOM KapThl, IlopsakoM BBITyCKa U
ucnonb3oBanus Tokena (ITpunoxenne Nel k
Ycnosusim). B ciydae HapyuieHus: mopsiaka

VICIIOJIb30BaHUs Kaptel/Tokena
Knuenrom/Jlepxarenem, a TaKKe
HapyleHus yciaoBuil JloroBopa, NOBIEKIINX
3a coOon COBEPILICHUE
HECAaHKIIMOHUPOBAHHOM ornepauuu C
HUCIOJIL30BAaHUEM KapTtsr/TokeHa,

Knuent//lepxarens He BIpaBe NpeabsBISATH
banky kakue-nu00 NPETeH3UU IO TaKOH
HECAaHKIIMOHUPOBAHHOW ornepauuu, a baHk
HE HECEeT KaKoi-INOO OTBETCTBEHHOCTH 3a
COBEPIICHUE TAaKUX HECAHKIIMOHUPOBAHHBIX
OTIepaLvN.

6.3.14. Ecnu Kapra, paHee
OOBsIBIICHHAs YTPAY€HHOW B COOTBETCTBHH C
NUCbMEHHBIM 3asiBiieHreM Kiuenta, Oyner
HaineHa, Kiinenr BrpaBe oOpatuthes B bank
Cc ITACbMEHHBIM 3as1BJICHUEM 0

BO30OHOBJIICHMH pacueToB ¢  Kaproi,
coctaBiieHHBIM TI0 popme banka. IIpu sTom
Knmuentr npunumaer Ha ce0a  pHCK

BO3MOXXHBIX YOBITKOB IO BCEM OIEpalusiM,
COBEPLICHHBIM C HCIOJIb30BAHUEM JAaHHOU
Kapter ¢ wmomenrta yrpatel Kaptel. B

Terms, a written
notification/application stating the
objection to Client's/Holder's
transaction specified in clause 6.3.3
of these Terms, can be considered by
the Bank without personal presence
of the Holder, but the original of the
specified notification/application
stating the objection to the
transaction made has to be submitted
to the Bank within 14 (fourteen)
calendar days from the moment the
Card was blocked.

6.3.13. The Client is responsible for
compliance with the procedure for
using the Card/Token by the Holder
in accordance with the Terms,the
Card Holder’s Quick Reference
Guide, the Procedure for Issuing and
Using the Token (Appendix No. 1 to
the Terms). In case of failure by the
Client/Holder to observe the
procedure for using the Card/Token
and in case of violation of the terms
and conditions of the Agreement,
which leads to an unauthorized
operation with the use of the
Card/Token, the Client/Holder shall
not have the right to make any claims
to the Bank in relation to such
unauthorized operation and the Bank
shall bear no liability for such
unauthorized operations.

6.3.14. If a Card, that had been earlier
declared as lost on the Client’s
written application, has been found,
the Client may submit to the Bank a
written  application to resume
settlements with the use of the Card,
executed as per the Bank’s template.
In this case the Client shall assume
the risk of potential losses under all
transactions performed with the use
of such Card from the moment of the
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cootBercTBUM ¢ [lopsakom BbIMycka W
ucnonb3oBanus Tokena (IIpunoxxenne Nel k
VYcnoBusiM) pa3onokupoBka TokeHa He
MPOU3BOJIUTCS.

6.3.15. Bo3oOHoBnenue pacueros ¢ Kaproi,
paHee OOBSBIECHHOW  yTpauyeHHOH, He
IIPOU3BOIMTCS B CIy4ae MOCTAHOBKU HOMEpa
Kaprtsl B cTon-nuct [1naTexHON CUCTEMBL.

6.4. IIlpaBa u o06s3anHOCcTH CTOPOH.

6.4.1. IloMumMOo CyMM, YCTaHOBIJIEHHBIX
Tapudamu, KiaueHt o00s3aH BO3MelIaTh
bauky:

- CTOUMOCTD OKa3aHHBIX My
AOMOJHHUTCIIBHBIX YCJIYI B COOTBCTCTBUH C
IIpaBUJIaMH IInaTexxHBIX CHUCTEM,

- CyMMBI IIPOU3BEAEHHBIX baHKOM pacxonoB
Ha IIOJIy4CHHE JIOKYMEHTOB,
MOATBEPKAAIOIMINX ONEpPaAlH, COBEPIICHUE
KOTOPBIX ocniapuBasiocs KimmeHnrowm;

- pacxo/pl, CBA3aHHBIE C NPEIOTBPALICHUEM
" paccie10BaHuEM HE3aKOHHOTO
YCnoJib30BaHus Kaprsl.

6.4.2. Kimuent o0s3aH moarBepxaaTh banky
eXKerogHo B TUCbMeHHOW (opme 10 31
(TpuauAaTH EPBOTO) STHBAPS TEKYIIETO roja
OCTaTOK JIEHEKHBIX cpeAcTB Ha KapTouHom
cyeTe Mo COCTOSIHUIO Ha 1 (mepBoe) stHBaps
Kaxjaoro roja, eciu KIWMEHT NHUCBMEHHO
IpeACTaBWII CBOM BO3pakeHus banky 1o
COBEpILIECHHBIM  OMNEpauusM U  OCTaTKy
cpenctB Ha KapToyHOM cueTe B OTHOIIEHHUH
BBINIUCKHU, OTPAXKAIOMIEH OCTATKU JACHEKHBIX
cpenctB Ha KapTouyHOM cueTe o COCTOSHUIO
Ha NIEPBOE SIHBAPS KAXA0r0 roja.

Card’s loss. According to the
Procedure for Issuing and Using the
Token (Appendix No. 1 to the Terms)
the unlocking of the Token shall not
be conducted.

6.3.15. No settlements with the use of
a Card that declared as lost shall be
resumed if the Card number has been
put on the stop list of the Payment
System.

6.4. Rights and Obligations of the
Parties.

6.4.1. In addition to the amounts
established by the Tariff Rates, the
Client is obliged to reimburse the
Bank:

- any cost of additional services
rendered for the Client in accordance
with the rules of the Payment
Systems;

- any amounts of expenses incurred
by the Bank to obtain documents
confirming transactions, the
execution of which was challenged
by the Client;

- any expenses related to the
prevention and investigation of the
illegal use of the Card.

6.4.2. The Client shall confirm to the
Bank on an annual basis in writing by
31 (thirty-first) of January of the
current year the balance of funds on
the Card Account as at 1 (first) of
January of each year, if the Client has
submitted its objections to the Bank
in writing in respect of the
transactions performed and the
balance of funds on the Card Account
in respect of the statement reflecting
the balance of funds on the Card
Account as at first January of each
year.
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6.4.3. Knmuent/Jlep>kareinb 00s13aH perysipHO
KOHTPOJIMPOBAaTh MPABUIBHOCTh OTPAXKEHUS
ormepanuii ¢ mnomombio Kapt u ocratok
JEHEXKHBIX cpenctB Ha KapTouHom cuere
MOCPEJICTBOM  TIOJIYYEHHSI  BBIMMHCOK IO
Kapre npu nmnuHOM siBKe B baHk - He pexe
yeM Kaxnabld 10 (mecsiThiil) KajaeHIapHBIMA
JIeHb Mecsila (IpHu 3TOM €CJId YKa3aHHas 1aTa

NPUXOIUTCS Ha Hepaboyui JAeHb, TO
Bhiliucka 1o Kapre mpepocramisieTcs B
MOCIICTHU M pabounii JICHb

NPE/IICCTBYIONINA  yYKa3aHHON jarte), ¢
TIOMOIIIBIO  JICKTPOHHON mmouThl (e-mail),
SMS-coobmenuii — (He Mmenee yeM 1 (Oxun)
pa3 B JICHb  TPOBEPATh  IOYTOBBIN
SJICKTPOHHBIN SIIUK, MOOUJIbHBIHN TeseoH),
a TaK)Ke MOCPEIICTBOM IMOJYUYCHHS BBITUCOK
no KaprouHomy cueTy (IpyIIoBbIX OTYETOB

no Kapram Kimenta) B mopsake,
MpEeIyCMOTPEHHOM  11.6.5 HACTOSILINX
Ycnosuid.

6.44. Kiuent  o00s3aH  O3HAKOMUTH
Hepxarenen  Kapr ¢ HacToAmMMU
YcnoBusimu, KacaroluMucs IpaBUJI

coBeplieHus1 omnepaiud 1o KaprouyHomy
cueTy W mnonb3oBaHus Kapramu, a Takke
[TamsaTkoit nepkatens 0aHKOBCKOUW KapThl U
[lopsankoM BBIIYCKA W  HCHOJIb30BaHUSA
Tokena (IIpmmoxenue Nel k VYcmoBusm),
TpebOBaThH oT Hepxarenen Kapr
HEYKOCHHUTEJIBHOTO coOoieHns
MOJIOKEHUM, YCTAHOBJICHHBIX [lamsaTkoU
nepkarenss 0aHKOBCKOWM kapThl, Ilopsnkom
BBIIYCKA WU WCHOJb30BaHMs  TokeHa
(ITpunoxxenne Nel k  VYcioBusim) u
Y cioBusMH.

6.4.5. KnaueHTt 00s13aH NpeaoCTaBIsATh IO
TpeboBannio  banka Bce  TepBUYHBIC
JTOKYMEHTBI 10 omeparusm C Kapramu (ee
pekBusnuTamu) (B TOM YHCIIE, MO BATIOTHBIM
omnepauusiM, COBEPLIEHHBIM 33 NpeAcIaMU
Poccuniickonn ®enepanuu ¢ MOCIEAYHOIUM
BO3MEIIEHMEM B Bamore Poccuiickoit
®enepaunn pacxofgoB banka): cuera 3a

6.4.3. The Client/Holder shall
regularly monitor the accuracy of the
reflection of operations with the use
of the Cards and the balance on the
Card  Account by receiving
statements of the  Card during
personal visits to the Bank no less
than every 10th (tenth) calendar day
of the month (if the said day falls on
a public holiday, the statement of the
Card shall be issued on the last
business day preceding the said date),
by e-mail, SMS notifications — (no
less than once a day check the e-mail,
mobile telephone, and also by
receiving Card Account statements
(group reports on the Client's Cards)
in the manner stipulated in clause 6.5
of these Terms.

6.4.4. The Client shall make the
Card Holders aware of these Terms
concerning the rules of carrying out
transactions on the Card Account
and using the Cards, as well as the
Card Holder’s Quick Reference
Guide and the Procedure for Issuing
and Using the Token (Appendix No.
1 to the Terms), shall require from
the Card Holders to strictly comply
with the provisions set forth in the
Card Holder’s Quick Reference
Guide, the Procedure for Issuing and
Using the Token (Appendix No. 1 to
the Terms) and the Terms.

6.4.5. The Client is obliged to provide
at the request of the Bank all the
primary documents for transactions
made with the use of the Cards
(details of the Card) (including for
currency transactions made outside
the  Russian  Federation  with
subsequent reimbursement of the
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IMPOXNBAHUC, OMJIeTHI Ha TPaHCIIOPT,
KBUTAaHIOWH, YCKH U NHBIC TOKYMCHTEI, B TOM
qHCJIC, I[OKYMGHTBI Imo omncpanusaM ¢
HCIIOJIb30BAaHHUCM KapT, C IIPHIOKCHUCM
OpUIMHAJIOB CJIMIIOB, KBI/ITaHHI/Iﬁ
SJICKTPOHHBIX TCPMHUHAJIOB 1o BCEM
OoIcpamnusAamMm, COBCPIUICHHBIM C

ucnoip3oBanueM Kapt, a Takxke OTYETHI O
KOMaHJAMPOBKaX (€ClIM JICHEXKHbIE CPEACTBa
cnuceiBaloTcs ¢ Kaproynoro cuera Ha
KOMaHIMPOBOYHBIE PACXO/IbI).

6.4.6. Knuent o6s13an Bo3BpaTtuTh KapThl B
bank B Teyenue 5 (nsTH) pabounx THEMH:

- IPU UCTEUYECHUU CpOKa AeicTBUs KapTer;
- IpU NpeKpanieHuu aeructeus Jloropopa;

- 10 nepBoMy TpeboBanuto baHka, B KOTopoM
OyIyT U3JI0KEHBI MOTUBBI U3bATUS KapThl.

bank He Hecer OTBETCTBEHHOCTh 3a
omnepanuu, copepuieHubie no Kapram, B Tom
YHUCIIe C UCIOJIb30BaHWEM TOKeHa, B cirydae
HeBO3BpauleHus KapT B ykazaHHbIN CPOK.

6.4.7. bank BmpaBe oTkazaTh KineHTy B
BBIIIyCKE MJM Tnepesbllycke KapTbel 1o
CBOEMY YCMOTpPEHHMIO U 0e3 yKa3aHus
IPUYMH, 32 HCKIIOYEHHEM CIIy4aeB, KOrJa
00513aHHOCTb MOTHUBHPOBATh OTKa3
BO3JIO)KEHA Ha baHK 3aKOHOAATENbCTBOM
Poccuiickon @enepanum.

6.4.8. bank BmopaBe OTKa3zarb KiMeHTy B
Bbljaue HeBocTpeOoBanHoW KapTel 1o
ucTeyeHun 3 (Tpex) MecsleB OT Mecsla,
CJIeIyIOLIEro 3a MecsiieM Boinmycka Kaptol. B
3TOM ciydae, KOMHCCHOHHOE
BO3HArpaXXJIeHWe, IoJlydyeHHoe baHkowm,
Kimenty He Bo3Bpamaercs.

6.4.9. IIpolieCCUHTOBBII UEHTP BHpPaABE
OTKa3aTh Knuenty/depxatento B
IPOBEICHUU ABTOpU3anUU npu

Bank's expenses in the currency of
the Russian Federation):
accommodation  bills,  transport
tickets, receipts, checks and other
documents, including the Documents
for Operations with the Use of Cards
along with original slips, electronic
terminal checks for all operations
performed using Cards, as well as trip
reports (if the funds are charged from
the Card Account as travel expenses).
6.4.6. The Client is obliged to return
the Cards to the Bank within five (5)
business days:

- upon the expiration of the Card
validity term;

- upon termination of the
Agreement;

- at the first request of the Bank, in
which the reasons for the withdrawal
of the Card will be stated.

The Bank shall not be liable for the
Transactions performed with the
Cards, including using the Token, if
the Cards are not returned within the
specified term.

6.4.7. The Bank may refuse to issue
or re-issue the Card to the Client at its
discretion and without giving any
reasons, except for the cases when the
Bank is obliged to give reasons for
the refusal in accordance with the
legislation of the Russian Federation.
6.4.8. The Bank has the right to
refuse to issue to the Client a non-
demanded Card upon the expiration
of three (3) months from the month
following the Card issue month. In
this case, the fee received by the
Bank is not returned to the Client.
6.4.9. The Processing Center has the
right to refuse the Client/Holder to
carry out Authorization if the Credit
Limit/Card Limit is insufficient.
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HEJIOCTaTOYHOCTH [InaTexHoro
mumuta/Jlumura KapTsl.
6.4.10. baHk BIpaBe 0TKa3aTh B COBEPIICHUU
onepanuu 1o Cuery, B TOM 4YHCIE B
COBEpIICHUU ONEpAllMM Ha OCHOBAaHUU
pacnopsbkenus  Kimenra, OJIOKUPOBATH
neiicteue KapTel u/unu naTh pacrnopsbkeHue
00 m3patun Kapter/6mokupoBke TokeHa, a
Takke (Ipu YCJIOBUU MPEABAPUTEIHHOIO
yBegomiieHusi Knuenra) Bkimounth Kapry B
cron-iucT [ narexHoM cuCTEMBI eCiu:

® [IPOBOAUMAs onepanus
MPOTUBOPEYUT TpeOOBAHUSIM
3akoHOJarTenbCcTBa Poccuiickont deneparuu,

HACTOSIMX ~ YCIIOBUM WM TOPSAIKY
OCYILIECTBIICHUSA JTAHHOU onepanuu,
YCTaHOBJIEHHOMY bankom u/vim

[InaTeXHBIMHM CUCTEMaMU;

e npaBa KimeHTa Mo pacrnopsKeHUIO
JICHE)KHBIMUA ~ cpeacTBaMu Ha Kaprounom
CUETE OIPAaHUYEHBI B TOPSAKE W CIydasix,
MPETYyCMOTPEHHBIX 3aKOHOJIaT€ILCTBOM
Poccuiickon denepanuu Wi HACTOSIIAMU
YcnoBusaMmu;

e cciu y baHka BO3HUKIIN TTOJI03PEHMUS,
YTO MPOBOJAUMBIE C UCTIOJIb30BaHUEM KapThl
WM €€ PEKBU3UTOB, B TOM UHCJIE C
MCMOJIb30BaHMeM TokeHa, omnepanud He
CaHKIIHOHUPOBAHBI Kmuentom W/ Uan
SIBISIOTCS MOIICHHHYECKMMH, C IICJIbIO
NpeoTBpaIleHUsT HECAHKIIMOHUPOBAHHBIX /

MOIIICHHUYEeCKNX  neiictBuii ¢ Kaproit/
ToxkeHowMm;

® B ciay4dae HEUCIIOJIHCHUS
KimmenTom/Jlepkarenem 00s13aTeIIbCTB,
MPEyCMOTPEHHBIX HACTOSIIIIUMHU
VcinoBusamu,  llopsiakom — BbITyCKa U
ucnonb3oBanusl Tokena (Ilpunoxenne Nel k
YcnoBusim);

® HC  TMPEACTABICHbl  JOKYMEHTHI,

MOATBEPKIAIONINE CBEICHUSI, HEOOXOIUMbIE
st uaentudukanuu Knvenra, B Tom 9ucie
Hepxarenss Kaptel, nubo mnpeacTaBiIeHbBI
HEJIOCTOBEPHBIE CBEJCHHUS, a TAKXKE B MHBIX

6.4.10. The Bank has the right to
refuse to perform the transaction on
the Account and operations of the
Client’s order, to block the Card
and/or give instructions to withdraw
the Card/ blocking the Token, and
(subject to prior notice to the Client)
put the Card on the Payment
System’s Stop List if:

e the operation being
conducted fails to comply with the
requirements of the Russian
legislation, these Terms or the
procedure for conducting the given
operation, set by the Bank and/or the
Payment Systems;

e the Client’s rights to dispose
of funds on the Card Account are
restricted in the manner and in cases
stipulated by the Russian legislation
or these Terms;

e the Bank suspects that
operations conducted with the use of
the Card or its details, including using
the Token, are not authorized by the

Client and/or are fraudulent
operations, for the purpose of
preventing unauthorized

actions/fraud with the use of the
Card/Token;

the Client/Holder fails to fulfill the
obligations stipulated by these
Terms, The procedure for issuing and
servicing the Token (Appendix No. 1
to the Terms)

e documents confirming the
information necessary for the
identification of the Client, including
the Card Holder, have not been
provided, or the provided information
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Cly4asx, PEYCMOTPEHHBIX
3aKOHOJ1aTEJILCTBOM Poccuiickoit
denepauny;

e baHk HE MOKET 3aBEPIIUTH
OOHOBJICHWE CBEACHUN, TIOJYYEHHBIX B
pesynbratre  uaeHTUuKanuun  Knmenra,
[IPEICTABUTEIIS Kimenra,

BBITOIONIpHOOpeTaTeNss U OeHePUIIMApHOTO
BJaeNblla [0  TpUYUHE  JCUCTBHS
(6e3nerictBus) KnmmenTa (11.7.2.9 HacTosmux

Ycnosuit), a TaK¥XKe B ciaydae
HEJICCTBUTEIBHOCTU PAaHEE ITOJIYyYEHHBIX
CBEJICHU, B YaCTHOCTH

UJCHTU(UKAIIMOHHBIX JaHHBIX Jlepskarens
KapTsr;

® B Cilydae IpEKpallCHUs/TIPUHATHUS
pelieHrs o MpekpamnieHuu ydyactus baHka B
[InaTexxHOM cHUCTEME IO €€ WHHUIMATUBE
npeKpaileHne/0JI0KUpoBaHUE NeNCTBUS
Kaptsl npousBoautcs [1narexxHol cucremMon
HE3aMEJJIUTEIbHO, IpU  3TOM  baHk
yBegomsiier  Knmenta o060  stom B
cooTBeTCTBUH C 11.13.1 HacTosmux Y cinoBuii;

e B ciydyae npuHATHS baHkoM permieHus o
MIPEKPALLCHUH 00CTy>KMBaHUs/BBITyCKa
(oMuCCcHMM)  OMNPENENICHHBIX  TUIATEXXHBIX
npoAaykToB IlnarexxHoil cuctembl (B TOM
qucie TUTIOB/BHJIOB Kapr),
npeKpaieHne/0JIOKUpOBaHNE JEeUCTBUS
Kaptsl npousBoauTcs He panee yem uepes 30
(Tpuauath) KaJleHAApPHBIX JTHEW C JaThl
COOTBETCTBYIOILIETO YBEJAOMIICHUS baHkoM
Knuenta B  coorBerctBUM ¢ 1m.13.1
HACTOAIIMX Y CIIOBUMN.

6.5. IlpepocraBienne uHdpopmauuu 00
onepauusx nmo Kapre.

6.5.1. Ilo Mepe coBepuieHus omepauui c
nomompto  Kaptet bank  undopmupyer
Knuenra//lepxatens o coBepIeHNN Kaxa0u
omnepauuu ¢ ucnoyib3oBanueM Kaptsl, 10
BBIOOpY Kinenra, Ha OCHOBAaHHH

IS inaccurate, as well as in other cases
provided for by the legislation of the
Russian Federation.

e The Bank may not complete
the update of information received as
a result of identification of the Client,
Client's representative, beneficiary
and beneficial owner due to the
Client's action (inaction) (Clause
7.2.9 herein), as well as in case of
invalidity of previously received
information, in particular
identification data of the Card
Holder;

ein case of termination/
decision to terminate the Bank's
participation in the Payment system
on its initiative, the Payment system
shall terminate/block the validity of
the Card immediately, with the Bank
notifying the Client thereof in
accordance with Clause 13.1 of these
Terms;
¢ in case the Bank decides to cease
servicing/issuing certain Payment
System products (including
types/subtypes of Cards), the Card
shall be terminated/blocked not
earlier than 30 (thirty) calendar days
from the date of the relevant notice by
the Bank to the Client in accordance
with Clause 13.1 of these Terms.

6.5. Provision of Information on
Card Transactions.

6.5.1. As transactions are performed
using the Card, the Bank informs the
Client/Holder of the completion of
each transaction using the Card, at the
Client’s choice, on the basis of the
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COOTBCTCTBYIOIICTO 3adBJICHHA O BBI60pC

cnocoba  mosydeHus  HUHPOpPMAIUU O
COBEpPIICHMH  KaXXIOH  omepamuu  C
UCTIOJIb30BaHUEM KOPIIOPATUBHOMN

O0aHKOBCKOM KapThl (110 ¢popme banka):

- IIyTeM MPEOCTABICHUSI BBITIUCKH T10
Kapre npu JNYHON ABKE
Knuenta//lepxarenss B bank He pexke uem
Kaxabpld 10 (mecsaThlil) KaneHAApHBIA JEHb
Mecsina. Eciu ykazaHHasi gata IpUXOJIUTCA
Ha HepaOouuil JeHb, TO BbIMUCcKa mo Kapre
MPENOCTaBIsICTCA B TOCIEIHUN pabouuit
JI€Hb, MPEIIIECTBYIONINI YKa3aHHOM JaTe;

- HampaieHus: SMS-cooOmieHus Ha
MooOumibHbIN Tenedon Kiuenra/Ilepxarens
aubo  HampaBieHUs ~ MUHPOpMAIMK  Ha
ITOYTOBBIN 3JIEKTPOHHBIN azpec
Kiuenra/Jlepxarens’.

bank taxxe nHpopmupyer Kinuenrta o6
omeparusix 1o  KaprouHomy  cuerty
€XeIHEeBHO B paboumii JeHb baHka myTtem
HampaBJICHUs BBIMUCKK 1O KaprouHomy
cuery (rpymmoBoii otduer 1o Kapram
KinuenTa) Ha MOYTOBBIN 2JIEKTPOHHBIN aipec
Kinenra, ykazaHHbII UM B 3asBICHHUH O

sakmroueHuu  JloroBopa/3asBieHuun 00
U3MEHEHUU JIOTOBOpA 0GaHKOBCKOTO
cueta/3asBICHUH 00 OTKPBITHUHU

MMOCJICAYIOICTO CUCTA.

Hepxarenn YBEJOMIISIETCS 00
omnepanusx, COBEpIUICHHbIX B baHkomare ¢
noMmoiibto KapTel, Takke depe3 dKkpaH
bankomara, ¢ 0o0s3aTeIbHBIM MOJYYECHHUEM
Hepxarenem uyeka baHkomara, KOTOpBIU
MOJATBEPKAAET ONEPALNIO, COBEPIIEHHYIO C
noMouisro KapTtel.

KnueHT moaTBepk1aeT, 4To €My H3BECTHO O
TOM, YTO B TIpOIIecce nepeadu nHpopMauu
O COBEpIICHUH ONEpalid C TOMOIIBIO
Kaptsl/B poniecce nepegaun SMS-koaa ais

relevant Application on choosing the
way of obtaining information on each
transaction conducted using a
corporate bank card (using the
Bank’s form):

- by issuing a statement of the
Card in case of personal visits of the
Client/Holder to the Bank no less
than every 10th (tenth) calendar day
of the month. If the said day falls on
a public holiday, the statement of the
Card shall be issued on the last
business day preceding the said date;

- by sending SMS notifications
to the Client’s/Holders” mobile
telephone or by sending information
to the Client’s/Holders’ e-malil
address’.

The Bank shall also inform the
Client of the Card Account
transactions each day, if such day is
the Bank's business day, by sending a
Card Account statement (report)
(group report on Client's Cards) to
the Client's e-mail address specified
in the Application for entering into
the  Agreement/Application  for
amending the Bank Account
Agreement/Application for opening a
subsequent account.

ATM operations conducted
with the use of the Card shall be
displayed to the Holder also on the
ATM screen; the Holder shall be also
issued an ATM receipt confirming
the operation conducted with the use
of the Card.

The Client confirms that he is aware
of that in the process of transfer of
information about the operation using
the Card / in the process of transfer of
an SMS code for registration of the

" Tlpu HaNIMYMK TEXHUYECKON Bo3MoxHOCTH Y Banka. / Subject to the Bank's technical capability.
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peructpauruu  Kaptet B CMII  u
aKTUBHPOBaHUs TOKeHa MyTeM HarpaBiIeHUS
SMS-coobmienus/Ha aapec  3JIEKTPOHHOU
TIOYTHI (e-mail) BO3MOYKEH PUCK
HECaHKIIMOHUPOBAHHOTO JOCTyNa TPEThUX
JUI] K Takoh WHGOPMAUM W HACTOSIIUM
BBIPQ)KAET CBOE COTJIacHe C TeM, 4TO baHk He
HECeT OTBETCTBEHHOCTH 3a pasIJiallleHue
unpopmarmu o Knmenrte, ero Kaprounsix
CUETax U OIepalusix [0 HUM B CIy4ae TaKoro
HECAaHKIIMOHUPOBAHHOTO JIOCTYTIA.

Ecnmn KnueHnT He mnpemocraBus  HOMED
MOOMIBHOTO TesnedoHa, aapec ICKTPOHHOU
noutsl (e-mail) , mo xoTopeiM bank MokeT
undopmupoBars Kimenra/Jlepxatens 060
Bcex onepauusix ¢ ero Kaproi, a Taxxe eciu
Knuent/[lepkarens He MOAKIIOUWT, HE
omiatui, Jmbo oTkimouni yciyry SMS-
uHdopmupoBanus, He siBwica B baHk 3a
BBIIIUCKOW 110 Kapre/Bbinuckoit 1o
KaprounoMmy cuety (rpynmnoBoi OTYET MO
Kapram Knnenra) B BblllIeyKa3aHHBIA CPOK,
to Knuent//lepxkartens coriamaercs ¢ TEM,
yTo baHK BlpaBe HE MPUHUMATH MPETCH3UU
o onepausM ¢ Kaproi, o KOTOpBIX OH HE

uMen BO3MOKHOCTH OTIOBECTHUTH
Knuenra/Jlepxxarens.
6.5.2. JHem MOJIYYEHUS

Knuentom//lepkaTeneM  yBeqOMIIEHUS O
COBEPUICHHOM OIepaiuu ¢ moMoIpo Kaprel
cuMTaeTcs JeHb HampaBieHuss bankom
BBITIFCKU o Kapre/Bbimucku o
KapTounomy cuery (TpymmoBOro otrdera Imo
Kapram Kiuenra) Ha MOYTOBBIN
IeKTPOHHBIN anpec (e-mail) u(wm) neHsb
HanpaBieHus: [IpoiecCHHTOBBIM  IIEHTPOM
SMS-coo0miennss Ha  MpeaoCTaBICHHBIN
Knuentom HOMep MmoOumibHOrO TenedoHa
y(1Wn) 1eHb MoTy4YeHus BeIMMCKU no Kapre

Card in the SMP and activating the
Token by sending an SMS message /
to the email address (e-mail), there is
a risk of unauthorized access by third
parties to such information and
Hereby agrees that the Bank is not
responsible for the disclosure of the
information about the Customer, his
Card Accounts and operations on
them in the event of such
unauthorized access.

If the Client fails to communicate a
mobile telephone number , email
address (e-mail) to which the Bank
may send information to inform the
Client/Holder about all operations
with his/her Card, and also if the
Client/Holder fails to activate, fails to
pay for or deactivates the SMS
informing service, fails to come to the
Bank to take a statement of the Card/
the Card Account statement (report)
(group report on Client's Cards)
Account within the above-mentioned
term, the Client/Holder agrees that
the Bank may refuse to accept claims
regarding operations on the Card,
about which the Bank had no

possibility to inform the
Client/Holder.

6.5.2. The day of  the
Client’s/Holder’s receipt of the

notice of an operation conducted with
the use of the Card shall be
understood to be the day when the
Bank sends a Card statement/ a Card
Account statement (group report on
Client’s Cards) to the e-mail and (or)
the day when an SMS notification is
sent by the Processing Center to the
mobile telephone communicated by
the Client and (or) the day when the
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npu nuuHOM sBke Kiuenta/llepkarens B
bank He pexe dyem kaxapld 10 (mecsThIil)
KJICHIAPHBIN JIEHb MECSLA, IPU 3TOM €CIIU
yKa3aHHasi JlaTa MPUXOJUTCS Ha HepaOouuid
JICHb, TO BBIIIMCKA o Kapre
NPENOCTABISICTCd B NOCIEIHUNA padounii
JICHb TPEAIECTBYIOIINN YKa3aHHOM JaTe.

6.5.3. Henoctymienue B TeueHue 1 (0qHOTO)
KQJICHJAPHOTO JHS, CJIEIYIOLIEro 3a JTHEM
[IOJIy4EeHUs Kimenrom oT
banka/lIpoiieccuHroBoro LIEHTpA
uH(pOpPMAIIMU O COBEPIICHHOW Omepaluu C
MTOMOIUIBIO Kaprtsl, YBEJIOMJICHUS
Knuenra/[lepxarens o HECOTJIaCUU C TaKOU
olnepanuel, B IMOPSAKE NPEeIyCMOTPEHHOM
1m1.6.3 HacTOAIMMX YCJOBUM, CUMTACTCS
npuszHanueMm Knuentom/Jlepkarenem Takoi
orepaliy ¥ NOATBEPKICHUEM TPOBEIECHHOM
Omnepalny, COBEPIICHHOW C TOMOIIBIO
Kaptel u BHOOCHEACTBUM MPETEH3UU OT
Knuenra/[lepxarens o yKa3aHHBIM
orepauusM, He TOJIEKAT YIOBIETBOPEHUIO.
6.5.4. U3meHeHue HoOMEpa MOOMIBHOTO
tenedona s nomydeHus SMS-coobieHui,
OTKJIIOUEHHE OT yCIIYyTH SMS-
nH()OpPMUPOBaHHS OCyIIeCTBIsieTcss bankoM
Ha OCHOBaHUH PEAOCTABIECHHOTO
Knuenrowm 3asBinenus. B ciyyae orcyrcrBus
B banke 3asBneHuss o BwIOOpe crmocoOa
noJiydeHus: uHGOpPMAIMU O COBEPIICHUU
KOKJIOM omepauud C  MCIHOJIb30BAaHUEM
Kaptel ¢ ykazaHueM WHBIX CIOCOOOB
HaIlpaBJIeHUs YBEIOMJIEHUI O COBEpPIIAEMBIX
orepanusx, Croponsl MPU3HAIOT
COTJIACOBAHHBIM croco0 NOJIyYEHUS
uHpOpMaIIMu O  COBEPIICHUH  KaXJIOU
omepaluu ¢ UCIoJib30BaHueM KapTel myTem
npeaocTaBiaeHusa BolUcku 1o Kapre mnpu
mnuHou siBke Komenta/llepxkatens B bank,
Ha YCIOBMSX, OIpeAelieHHbIX B m. 6.5.1.
HACTOSIIUX Y CJIOBH.

6.5.5. 3a ycayry SMS-undopmupoBanus
bank B3UMaeT KOMUCCUOHHOE

statement of the Card is received at
the Bank by the Client/Holder in
person no less than every 10th (tenth)
calendar day of the month (if the said
day falls on a public holiday, the
statement of the Card shall be issued
on the last business day preceding the
said date).

6.5.3. If within 1 (one) calendar day
following the day when the Client
receives information from the
Bank/Processing Center about the
transaction made with the Card, the
lack of the Client/Holder's notice of
disagreement with such transaction in
the manner prescribed by Clause 6.3
hereof shall be deemed to be an
acknowledgment by the
Client/Holder and confirmation of
such transaction made with the Card,
and subsequently no claims from the
Client/Holder regarding such
transactions shall be satisfied.

6.5.4. The mobile telephone number
for SMS notifications shall be
changed and the SMS informing
service shall be deactivated by the
Bank on the basis of the application
filed by the Client. In case the Bank
did not receive an application for
choosing the method of obtaining
information on each transaction using
the Card indicating other ways of
sending notices of transactions, the
Parties agree that the approved way
of obtaining information on each
transactions using the Card shall be
done through the provision of a Card
statement upon Client’s/Holder’s
personal appearance in the Bank, on
the terms and conditions specified in
Clause 6.5.1. of these Terms.

6.5.5. For the SMS informing service
the Bank shall charge a commission
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BO3HArpaXJI€HUE B  COOTBETCTBUU  C
Tapudamu. VYnepkanue miaaTel 3a YCIyry
SMS-undopmupoBaHusi,  yCTaHOBJIEHHOMU
Tapudom, ocymiecTBisieTCs B pa3Mepe U ¢
NEePUOJIMYHOCTHIO, YCTaHOBJICHHBIMU
neiictByromumu Tapudamu.

6.5.6. IIpu mepeBbimycke KapTel Ha HOBBII
CPOK JEHCTBUS yciyra SMS-
uHOpPMUPOBaHUSA  JUOO  HampaBlICHUE
uHGOpMaIlMM Ha TIOYTOBBIN AIIEKTPOHHBIN
agpec o0  omepaumsix ¢ Kaproi
pefocTaBisieTcss 0e3  JIONOJHUTEIBHOTO
cornacoBanus ¢ Kinuenrom.

6.5.7. Ycayra SMS-undopmupoBaHusi Ha

HOMED MOOHMIBHOTO tenedoHa
Kmuenra/[lepkatens o0  omepanusx ¢
MTOMOIIIBIO KapTsl IpEeAOCTaBIISACTCS

Knuenty//lepxaTento TOJIBKO MpPHU YCIOBUU
ee OIuIaThl B cOoTBeTCTBUHU ¢ Tapudamu.
Knuent/Jlepxkarens 00513aH caMOCTOSTEIHHO
o0ecnieunTh MOAACPKKY GyHKIuu SMS-
COOOIIIEHHI y CBOETO orepaTopa MOOUIIEHOM
cBsi3u. KimeHT yBemomsieH O TOM, HYTO
omepaTopbl  MOOWJIBHOM  CBSI3M  MOTYT
B3MMaTh IJIaTy 3a IMepeAady cooOLIeHUH B
dbopmare SMS, ©u  COOTBETCTBYIOIIHE
pacueTsl ¢ ONepaTOpoM MOOMIILHOM CBSI3U
ABIISAIOTCA 00s13aHHOCTBIO KitnenTa.

[TogxmroueHue K yciyre SMS-
uHGOpMHUpOBaHHS Ha HoOMep TenedoHa
WHOCTPAHHOTO orepaTopa CBSI3U

OCYIIECTBIISIETCS MPU HATUIUU TEXHUYECKON
BO3MOXXHOCTH y baHka.

6.5.8. Kuament o00s3yeTcss MNpeaoCTaBUTh
banky:

- Opu TOAKIOYEHMH K yciayre SMS-
WHOOPMUPOBAHUS JCHCTBUTEIBHBIN HOMED
MOOHJILHOTO teneoHa  POCCHICKOTO
ormeparopa W 00ECIEUUTh MOCTOSIHHYIO
JIOCTYITHOCTh HOMEpa MOOMIIBHOTO TesiepoHa
U1t mpueMa coobmienuit B hopmare SMS;

fee according to the Tariff Rates. The
SMS informing fee set in the Tariff
Rates shall be charged in the amount
and at intervals as set in the
applicable Tariff Rates.

6.5.6. In case of reissue of the Card
for a new validity term SMS
notifications or e-mail notifications
of transactions with the Card shall be
sent  without any additional
agreement with the Client.

6.5.7. SMS notifications about
operations with the Card shall be sent
to the Client’s/Holder’s mobile
telephone provided that the SMS
notification service is paid according
to the Tariff Rates.

The Client/Holder shall ensure on
his/her own that the SMS notification
function is supported by his/her
mobile service provider. The Client s
aware that mobile service providers
may charge a fee for the transfer of
SMS notifications and making
corresponding payments to the
mobile service provider shall be the
duty of the Client.

The SMS informing service for the
telephone number of a foreign
telecom provider shall be activated if
the Bank has the technical feasibility.

6.5.8. The Client shall communicate
to the Bank:

- (when activating the SMS
informing service) a valid mobile
phone number with a Russian service
provider, and shall make sure that the
said mobile phone number is
continuously available for receipt of
SMS messages;
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- JUIS TIOJIKJIFOYEHHsS] MH(POPMHUPOBAHUS TIO
AJICKTPOHHOM TMOYTE - JECUCTBUTEIIbHBIN
IIOYTOBBIA 3JIEKTPOHHBINA azapec (e-mail) u
00eCreyuTh  MOCTOSIHHYIO  JOCTYIHOCTb
MIOYTOBOTO  3JEKTPOHHOTO  SIIUKA  JIJIs
npuema coodieHuit B popmare e-mail.
KinnenT  HeceT  OTBETCTBEHHOCTH
JIOCTOBEPHOCTH HOMEpaA
TeaedoHA ©  TMOYTOBOTO  BJICKTPOHHOTO
anpeca (e-mail) kak cBoero, TaK W
Hepxatensi, 00s3aH HE JOMYCKAaTh CO3/IaHKE
IyOJIMKaTOB (KJIOHOB) SIM-KapThl, a TAKKE HE
JIONyCKaTh TIOJIy4YEHUE, HCIOJIb30BAHUE H
3aMeHy  SIM-KapThl u/uiam  HoMepa
MOOUIIHOTO TesieoHa TpeTbUMHU JullamMu. B
cllydyae 3aMEHbl HOMEpa MOOWJIBHOTO
TenedoHa W/WIM MOYTOBOTO 3JIEKTPOHHOTO
ampeca (e-mail) Kiuent 00s13aH
HEe3aMeJIUTEIBHO YBEIOMUTh 00 3ToM baHk
B NHUCBMEHHON (opme. Jlo MoMeHTa
nonydyeHus bankom yBenmomuenus Knuenra
00 HM3MEHEHUU KOHTAKTHOW HHGPOpPMAIUU,

3a
MOOHJIBHOT'O

bank He HeceT OTBETCTBEHHOCTH 3a
HEMOJIyYEHHE WU HECBOEBPEMEHHOE
IOJIyYEeHUE Knuenrom/[lepxarenem
HampaBJeHHOW eMmy  uHopManmuu O

COBCPIICHHUHN K&)I(I[Oﬁ orcpanuu ¢ IOMOIIbIO

Kaptei, a KimeHT HeceT Bce pHCKH
BO3MOYHBIX yOBITKOB, BBI3BAHHBIX
HEMOJIYYEHHUEM WM  HECBOEBPEMEHHBIM
IIOJIy4YEHUEM HaIpaBJICHHOU

Knuenty/Jlepxkarento undopmanuu.
6.5.9. Ilpu mnomyyeHun CoOOIIEHUS B
dbopmare SMS/cooOiieHnss Ha MOYTOBBIN
DIIEKTPOHHBIN aapec (e-mail)
Knuent/Jlepxarens 10KEeH YOeIUThCS, YTO
TaKoe COOOUIEHUE MOCTYNWJIO HUMEHHO OT
banka/lIporieccHroBOTO 1IEHTpA.
[Ipu 3TOM ecnu:

e coo0IIeHre MocTynuiao He oT banka
wiu [IpouieccuHroBOrO 11eHTpa, UIU

® 3ampaiMBaeMble B COOOIICHUU
NEUCTBUS  TPeOYIOT  CPOYHOrO  OTBETa
Knuenra/depxarens, uiu

- for activating the e-mail notification
service, a valid e-mail, and shall
make sure that the said e-mail is
continuously available for receipt of
e-mail messages.

The Client shall be liable for the
validity of the Client’s and the
Holder’s mobile telephone number
and e-mail and shall prevent
generation of duplicates (clones) of
the SIM card, obtaining, use and
change of the SIM card and/or the
mobile telephone number by third
parties. In case of change of the
mobile telephone number and/or e-
mail the Client shall immediately
notify the Bank of such change in
writing. Until the Bank is notified of
any changes in the Client’s contact
data, the Bank shall not Dbear
responsibility for non-receipt or
untimely receipt of the information
sent to the Client/Holder about each
transaction performed with the use of
the Card, and the Client shall bear all
risks of possible losses caused by
non-receipt or untimely receipt of
such information.

6.5.9. Upon receiving an SMS
notification/e-mail  message, the
Client/Holder shall make sure that
such message comes from no other
but the Bank/Processing Center.

In this case, if:

e the message is not from the
Bank or the Processing Center, or

e the actions requested in the
message require urgent response of
the Client/Holder, or
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e TpeOyeTcs MpeaoCTaBUTh, OOHOBUTH
17001 MOJITBEPIUTH MIEPCOHATBHYIO
nHpopmaruio Kmuenta/lepxarens,
BKJIrOUass kojoBoe cioBo, I[IMH, nHomep
TenedoHa, PEKBU3UTHI OAHKOBCKOW KapThl,
UM TI0JTH30BATENS, TAPOJIh | T.I1., WA

® COOOIIIEHNE COAEPXUT (opMy s

BBOJIa MEePCOHAILHON uH(bOpMaIIH
Knuenra/depxarens, uiu
*B COOOIICHUH COJIEPKUTCS

uHdopmanusi, uyro Ha KaprouHbeii cuer
KirenTa HEOXXUIaHHO I HETO MOCTYITHIN
JICHEKHbIE CPEICTBA, UITH

® B COOOIIEHUH COJIEPKUTCS TPochda
BOWTU B  CHUCTEMY  JIUCTaHIIMOHHOTO
O0AHKOBCKOr0 OOCTY>KMBaHUS 1O YKa3aHHOU
CCBUIKE, WIH

® COOOIIIEHUE  MOCTYNMWJIO HE  C
opUIATBHOTO TeneOHHOTO
HOMEPa/TI0YTOBOTO JIEKTPOHHOTO ajipeca (e-
mail) banka niau yrmosTHOMOYEHHOTO UM JTUIIA
(ITpoueccuHroBoro  HEHTpa),  KOTOPBIM
yKa3aH Ha opunuanbHoM Cailite banka wiu B
[TamsTke neprkaresnis 0aHKOBCKOM KapThl,

e pyrue Moj00HbIE TMOAO3PUTEILHBIC
CIIy4au.
Kmment/Iepxarens HE JIOJDKEH
OCYHIIECTBJISTh KaKue-TuOo JCUCTBUS B
cooTBeTcTBUM ¢ HuM. Kiment/Jlepxatenb
00s13aH He3aMeJIUTETHLHO COO0IUTh B bank
O MOCTYILJIEHUH TaAKOTO COOOIIICHMUSI.
6.5.10. ITo mepe coBepuieHHS OIEpaLUi 10
Kaprounomy cuety bank B COOTBETCTBUU C
3aKOHOJAaTECJILCTBOM Poccuiickoit
denepauuu IPEIOCTABISET Knuenty
BBINIUCKK U3 JulleBoro KaprouHoro cuera.
Brimucka Boigaercst Kimenty 6e3 mramMmnoB u
nojanuce paboTHUkKoB baHka.

Knuenty takke, BHE 3aBUCUMOCTH OT (paKTa
nposefeHus onepauud 1o  Kaprounomy
CUEeTy, BBIACTCS/HAMPABISETCS BBINKUCKA U3

eit is required to provide,
update or confirm the
Client’s/Holder’s personal
information, including the code
word, PIN, telephone number, bank
card details, user name, password,
etc., or

e the message contains a form
for entry of the Client’s/Holder’s
personal information, or

e the message states that
unexpected funds are received on the
Client’s Card Account, or

e the message requests the
Client to log in a system of the remote
banking service via a specified link,
or

e the message does not come
from the official telephone number/e-
mail of the Bank or of a party
authorized by it (Processing Center)
published on the Bank’s official Web
Site or in the Card Holder’s Quick
Reference Guide,

e in other similar suspicious
cases.

The Client/Holder shall not perform
any actions as requested in the
message. The Client/Holder shall
immediately report such messages to
the Bank.

6.5.10. The Bank shall provide the
Client with Card Account statements
in accordance with the laws of the
Russian Federation as soon as
transactions on the Card Account are
performed. The Statement shall be
issued to the Client without stamps

and signatures of the Bank's
employees.
Regardless of Card Account

transactions taking place, a statement
of personal Card Account reflecting
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muneBoro Kaprounoro cuera, oTpaxkaroias
OCTaTKH JICHEXKHBIX cpefcTB Ha KapTouHom
CUeTe MO COCTOSIHUIO Ha IEpBOE SIHBapS
KaKJI0ro roga. B ciydae, ecnu mexay
CropoHamMu  3aKJIlOY€H  JIOTOBOp 00
ucnoias3oBaHun CHUCTEMBbI, BBIIIUCKA U3
muneBoro Kaprounoro cuera, oTpakaromas
OCTaTKU Ha TMEPBOE SHBApsl KaXIOro roja,

HalpasisAeTCs Kimmenty  TOJIBKO B
AIIEKTPOHHOM BHJIE.
6.5.11. bank mnpenocraBimsier Kimenry

BBINIUCKU U3 JHLeBoro KaprouHoro cuera Ha
OyMa)XHOM HOCHTENIe, a B Cllydyae, €cCiH
Mexay CToOpoHaMH 3akiIiO4YeH JOroBOp 00
ucnoiap3oBaHun CHUCTEMBI - TOJBKO B
AIEKTPOHHOM BHJIE.

Beimrcka u3 nuneBoro KaprouHoro cuera
CUMTAETCA MOATBEPKACHHOU, ecnu KiaueHT
MHUCHbMEHHO HE MPECTaBUJI CBOU 3aMEUYaHUs
banky B Teuenue 10 (aecsiTv) KaleHIapHBIX
JHEH co JHA ee Bblaud. B cioydae
NPEOCTaBICHUS BBIMUCKA W3 JIMIIEBOTO
KaptouHnoro cuera B D2JIGKTPOHHOM BHUJIE
JTHEM  BbIJJAYU  CUMTAETCs  JICHb €€
HarnpasiieHus: bankom o Cucreme.

6.5.12. Beinucku u3 nuieBoro Kaprounoro
cuera Ha OyMmaxkHOM Hocurtene baHk
IIPENOCTaBISACT YIIOJTHOMOYEHHOMY
npeacrasurento Knuenra, a Takke auuam,
YKa3aHHbBIM B JEHCTBywolIe B baHke
KapTOUKe ¢ 00pa3iamMu MoANKuCce U OTTHCKA
nevyatu Knnenra npu obpaimennn Knuenra B
baHk.

7. TIPABA U OBA3AHHOCTHU

7.1. IlpaBa u o6s3anHOCTH banka.

bank o6s3yercs:
7.1.1. Otkpeite Cuer/KapTouHbiii cuer Ha

M  KinumeHra nmocne nmpenocTtaBieHus
NOCIEAHUM JIOKyMEHTOB, TpeOyeMbIX B
COOTBETCTBUU c 3aKOHOJATEIbCTBOM

the cash balance of the Card Account
as at January 1 of each year shall be
issued/sent to the Client. In the event
that the Parties have entered into an
agreement on the use of the System,
an account statement of personal
Card Account reflecting the balances
as of January 1st of each year shall be
sent to the Client, in electronic form
only.

6.5.11. The Bank shall provide the
Client with a hard copy of the
statements of personal Card Account,
and if the Parties have concluded an
agreement on the use of the System
— in electronic form only.

A statement of personal Card
Account shall be deemed confirmed
if the Client has not submitted his/her
comments in writing to the Bank
within 10 (ten) calendar days of its
issue. If a statement of personal Card
Account is submitted electronically,
the date of issue shall be the date of
its sending by the Bank through the
System.

6.5.12. The Bank shall provide
statements of personal Card Account
in hard copy to the Client's
Authorized Representative, as well as
to persons specified in the Client's
specimen signatures and seal card
valid at the Bank when the Client
applies to the Bank.

7. RIGHTS AND OBLIGATIONS

7.1. Rights and obligations of the
Bank.

The Bank shall:

7.1.1. Open an Account/Card
Account in the name of the Client
after the latter has submitted the
documents required in accordance
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Poccuiickonn denepaniun M BHYTPEHHUMU
HOPMATUBHBIMM  JOKyMeHTamMu  banka.
KineHTy MoeT ObITh OTKAa3aHO B OTKPBITUU
Cuera/Kaprounoro  cuera, eciaud  He
MPEACTABIICHbI JTOKYMEHTBI,
MOATBEPIKIAIONINE CBEICHMSI, HEOOXOIUMBIE
st uaeHtngukanmmn  KnwenTta,  nu6o
MPEJICTABICHBI HEJOCTOBEPHBIE CBEACHUS, a
TaKK€ B MHBIX CIy4asX, MPeyCMOTPEHHBIX
3aKOHOJAaTEIbCTBOM Poccutickon
denepanum.

7.1.2. OcymecTBIsATh PacYeTHO-KaCCOBOE
oOcinykuBanue  KnmeHTta, pacdeTrsl C
UCIIOJb30BaHUEM KapT B COOTBETCTBUU C
3aKOHOJATEIbLCTBOM Poccutickon
denepauuy, a  Takke  YCIOBUAMM.
ObecnieunBaTh COXPaHHOCTb u
HEMPUKOCHOBEHHOCTh JICHEXKHBIX CPEJCTB
Kmuenta na Cuére/Kaprounom cuete B
COOTBETCTBHU c 3aKOHOIATEIbCTBOM
Poccuiickont @enepanumu.

7.1.3. ObecneunBarh KineHnTa aeHEKHBIMU
YEKOBBIMU KHIDKKaMH B TedueHue 3 (Tpex)
pabouux JHEH ¢ MOMEHTa ero OOpalleHus B
baHk ¢ COOTBETCTBYIOIIMM MHCHMEHHBIM
3asIBJICHHEM.

7.1.4. XpaHuTb TailHy B OTHOUIEHUU
Cuera/KapTouHoro cdera W omepanuid I10
Cuety/KapTOoOuHOMY CU€TYy B COOTBETCTBHUHU C
3aKOHOJATEIbLCTBOM Poccutickon
Denepaunm.

7.1.5. VBengomuate Knmenrta o BHeceHHUU
n3meHeHuit B Tapudsl, [TamsaTky nepxxarens
OaHKOBCKOW KapThl, rpapuk padOThl U
onepallMOHHOM JHe baHka mnocpeacTBoM
nyOIuKaIum COOTBETCTBYIOIIEHN
unpopmaruu Ha Caiite banka B mopsike,
npeaycMoTpeHHoM . 13.1 Ycnosuid.

7.1.6.JIocTaBnsTh o Ha3HAYCHUIO
MJIaTeKHBIE TPEOOBaHWS W HWHKACCOBBIC

with the legislation of the Russian
Federation and the Bank's internal
regulatory documents. Account/Card
Account opening may be denied to
the Client if the documents
confirming the information necessary
for the identification of the Client
have not been provided, or the
provided information is inaccurate, as
well as in other cases provided for by
the legislation of the Russian
Federation.

7.1.2. Provide settlement and cash
services and services of making Card
payments to the Client in accordance
with the legislation of the Russian
Federation and the Terms. Ensure the
safety and protection of the Client's
funds in the Account/Card Account
in accordance with the legislation of
the Russian Federation.

7.1.3. Provide the Client with cheque
books within 3 (three) working days
from the date of his/her written
application to the Bank.

7.1.4. Keep bank secrecy regarding
the Account/Card and Account/Card
Account transactions in accordance
with the legislation of the Russian
Federation.

7.15. Notify the Client on
amendments to the Tariff Rates, the
Card Holder’s Quick Reference
Guide, the work schedule and
operational day of the Bank by
publishing relevant information on
the Bank's website in accordance
with the procedure provided for in
Clause 13.1 of the Terms.

7.1.6. Deliver the payment claims
and collection orders accepted for
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NOPYYEHUs, TPHUHAThIE HA MHKACCO, C
BO3MEIIICHUEM  3aTpaT MO  JOCTaBKe
yKa3aHHBIX JOKYMEHTOB 3a cueT KiueHra B
cooTBeTcTBHM ¢ Tapudamu.

bank numeet npaso:

7.1.7. Otka3atb B 3akimoueHuu [JoroBopa, a
TAK)K€ B COBEPIICHUM OIEpaluu II0
Cuery/KapTouHOMYy CYETy, B TOM YHCJIE B
COBEpIIECHUU OMNEpPAlMM Ha OCHOBAaHUU
pacniopsbkenust  Knmenrta, B ciydasx,
IIPEYCMOTPEHHBIX 3aKOHOAATENBCTBOM
Poccuiickon ®@enepanuu u Y CIOBUAMMU.

7.1.8. B ogHOCTOpOHHEM TOPSAIKE BHOCHUTH
u3MeHeHus: B YcnoBus, Tapudsl, Ilamsatky
nepkarens OaHKOBCKOM Kaptel, [lopsimok
BBIITYCKAa U UCIOJIb30BaHUsI TOKEHA, a Takxke
rpadpuk paboOThl U MPOJOJLKUTEIIBHOCTD
orepalroHHOro 1Hs banka, U3MEHTh W/HiH
JOTIOJHATh  [IepeYeHb JOKYMEHTOB IS
OTKPBITHUS Cuera/KaprouHoro cyera,
BBOJUTb HOBBIE M HU3MEHATH JNEHCTBYIOLIUE
dbopmbl OitankoB, PacmopsikeHuit U Ipyrux
JIOKYMEHTOB, YCTaHABJIMBAEMbIX baHKOM, ¢
00s3aTeNbHBIM MpeABapUTEIbHBIM
yBegomiieHneM Kimenra myteM myOnukanuu
COOTBETCTBYIOIIEH HH(POPMALIMK B MOPSAKE,
npeaycMoTpeHHoM 1. 13.1 Ycnosuid.

7.1.9. CornacHo Tapudam, oe3
JIOTIOJTHUTETHHBIX pacmopsbKeHU! co
ctoponbl  KnmeHnTta ~ cmmceiBaTh €O
Cuera/Kaprounoro cyera CYMMBI
KOMHUCCHOHHOTO BO3HATPAXKICHUA,
npuuuTatonierocss  banky, a  Takke
TEJIEKOMMYHHUKALMOHHBIX, IIOYTOBBIX (B TOM
Yyluclie B CBS3MW C  HUCIHOJb30BaHUEM

MEXIYHAPOIHBIX KYPBEPCKHX TMOYTOBBIX
sKcHpecc-ciayx0), cymmsl HepazpemeHHoro
oBepapadTa U MPOYNX PaCcX00B, CBA3AHHBIX
C HWcrnoiaHeHueM baHkKOM  J0roBOpOB,
3aKIr0YeHHBIX CTOPOHAMH.

collection, placing the costs of
delivery of the said documents on the
Client in accordance with the Tariff
Rates.

The Bank shall be entitled to:

7.1.7. Refuse to conclude the
Agreement, or to execute the
transaction, but also to perform the
operation of the Client’s Order in the
events provided by the legislation of
the Russian Federation and the
Terms.

7.1.8. Unilaterally amend the Terms,
Tariff Rates, Card Holder’s Quick
Reference Guide, the Procedure for
Issuing and Using the Token,
working schedule and duration of the

Bank's operational day, change
and/or amend the list of documents
for opening an Account/Card

Account, introduce new and amend
the existing forms of blank sheets,
Orders and other documents
established by the Bank, with
mandatory prior notice to the Client
by publishing relevant information in
the manner prescribed in Clause 13.1
of the Terms.

7.1.9. As per the Tariff Rates, without
any additional orders from the Client,
debit the Account/Card Account for
the amount of commission fees due to
the Bank, as well as
telecommunication, postal (including
international courier express mail
services) expenses, Unauthorized
Overdraft amount and other expenses
related to the performance by the
Bank of agreements entered into by
the Parties.
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7.1.10. Ecnu oriara CyMM,
npeaycMoTpeHHslix 1. 7.1.9  VYcnosui,
noJbKHA ObITh mpousBeneHa Kimentom B
pyossix P®, Knment mnopydaer baHky
MPOU3BECTH CIIMCaHUE 0€3 TOTOJHUTEIbHBIX
pacnopspkeHuid  co  ctopoHbl  Kimenta
COOTBETCTBYIOIIEM CYMMBI C Pac4eTHOTO
cuera B pyossix PD, ecnu TakoBOM OTKPHIT B
banke Ha nms Kimmenra. Ecnu onata cymm,
npeaycMoTpennbix  n.  7.1.9  Ycmoui,
NoJbKHA ObITh mpousBeaeHa KimeHtoM B
WHOCTpaHHOM Bamtore, KilMeHT mnopy4aer
banky IIPOU3BECTU CIIICAaHUE oe3
JIOITOJTHUTEIIbHBIX pacnopsKEHUN co
ctopoHsl ~ KimeHta  COOTBETCTBYrOLIEH
CyMMBI CO CYETOB B COOTBETCTBYIOLIEH
MHOCTpaHHOM Bamrote. [Ipu pacuere cymmebl,
npuurTaroueics bauky, NCIOab3yeTcs Kypc
banka Poccum Ha [OeHb TIPOBENECHUSA
onepauuu. B ciiydae oTcyTcTBUS TpeOyeMbIX
JICHE)KHBIX CPEACTB Ha BBIIICYKA3aHHBIX
cyerTax, Kiment opy4daer banky
MPOU3BECTHU CIMCAaHUE 0€3 TOMOJHUTEIbHBIX
pacnopsbkeHuid  co  cTopoHbl  Kimenta
COOTBETCTBYIOIIEM CYMMBI C  JIpPYIHUX
OAHKOBCKHMX CYETOB, OTKPBITBIX Ha UM
KnuenTta B banke, 3a MCKIIIOUCHHUEM CUYETOB,
CIIUCAHUE C KOTOPBIX BBILICYKA3aHHBIX CYMM
IIPOTUBOPEUUT IIPELYCMOTPEHHOMY
COOTBETCTBYIOIIUM JIOTOBOPOM OaHKOBCKOTO
cyera pexxumy cuera. [Ipu stom B ciyuqae,
€CIIu cymMma KOMHCCHUOHHOTO
BO3HArpXJCHHUS WM pacxonoB baHka
BBIPAXKEHA B BAJIIOTE, OTIMYHOM OT BaJltOTHI
cyeta, C  KOTOpPOrO  OCYILIECTBIISIETCS
cnucanve, baHK MPOU3BOAUT KOHBEPTALIMIO
COOTBETCTBYIOIIMX CYMM B BTy, B
KOTOpPOM BBIPaXKE€HA CyMMa KOMHUCCHUOHHOIO
BO3HAIpaXJICHUsI WM pacxonoB baHka, mo
Kypcy banka Poccun Ha AeHb cOBEpIIEHUS
OomepalM W HANpaBisIET MOJIYYECHHYIO
CyMMy Ha omjary yciayr baHka win
BO3MELIECHNE IIOHECEHHBIX  PacXO0J0B,
COOTBETCTBEHHO.

7.1.10. If payment of the amounts
provided for in Clause 7.1.9 of the
Terms is to be made by the Client in
Russian rubles, the Client shall
instruct the Bank to debit the
settlement account for the respective
amount in Russian rubles without any
additional orders from the Client, if
such account is opened in the name of
the Client with the Bank. If payment
of the amounts provided for in Clause
7.1.9 of the Terms to be fulfilled by
the Client in a foreign currency, the
Client shall instruct the Bank to debit
the accounts for the respective
amount in the respective foreign
currency without any additional
instructions from the Client. When
calculating the amount due to the
Bank, the Bank of Russia rate on the
day of transaction shall be used. If the
required funds are not available in the
above accounts, the Client shall
instruct the Bank to debit other bank
accounts opened in the name of the
Client with the Bank for the
respective amount without any
further instructions from the Client,
except for accounts the debiting of
which for the above amounts violates
the account regime stipulated in the
respective bank account agreement.
In this case, if the amount of the
Bank's commission fee or expenses is
in a currency other than the currency
of the account from which the
commission fee or expenses are
debited, the Bank shall convert the
respective amounts into the currency
in which the amount of the Bank's
commission fee or expenses is
expressed at the exchange rate of the
Bank of Russia as at the date of the
transaction and send the received
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7.1.11. KimeHT HACTOSAIIMM JAE€T COTJIaCHUeE
(akmenT)  Ha  UCMIOJHEHHE  baHKOM
IUIAaTEXXKHBIX TpeOoBaHMM baHka WM MHBIX
JIOKYMEHTOB,  yCTaHOBJICHHbIX  baHkoM
Poccun, ans oCyllecTBIIEHUS — MPaB,
npexycMoTpenabix n. 7.1.9 u m. 7.1.10.
YcnoBuid.

7.1.12. Otkazatp KilMeHTYy B NOpHUHATUU K
WCIIOJTHEHUIO Pacnopsxenus u/unu
COBEpIICHUM PACXOJHBIX ONEpaluid 1o
Cuery B ciyuae, ecliu:

- Kiwmentom He mnpexncraBieHbl baHky
JTOKYMEHTBI (CBEJICHHS), HEOOXOJMMBIC B
COOTBETCTBHHU c 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanun U TpeOOBaAHUSAMU
banka Poccum mist uaeHTUUKAUKM JIALIA,
YIOJIHOMOUYEHHOTO pacropsiKaTbCs
JIEHEeKHBIMU cpeicTBaMu 110 CUeTy C paBoM
MOAMUCH, TOJIKCABIIETO COOTBETCTBYIOIIEE
nopyueHnne KimeHta 0  cOBepllIEHUH
omepaluy, WIA TpU HENPeIOCTaBICHUU
KiineHToOM B OTHOIIEHWM TaKOro Jula
JOKYMEHTOB, YyKa3zaHHbIXx B 1. 7.2.10
Ycnosuid;

- cymmMa ero PacnopspkeHus, ¢ ydeTom
KOMHCCHOHHOTO BO3HarpaxaeHus baHka,
NPEBBIIIAET CyMMY OCTaTKa CpEACTB Ha
Cuere Knmenta Ha MOMEHT NOCTYIUICHUS
Takoro Pacnopsikenus B baHk;

- Pacnopsbkenne KimeHTa npOTHBOpEUHT
TpeOOBAHUSIM 3aKOHOJIaTEILCTBA
Poccuiickon ®@enepannu, B TOM YHCIE NPH
HapylieHuu B opopmiennn Pacnopsoxenus;

- HE TpeAcTaBlieHbl uHpoOpMauus WU
JNOKYMEHTBI, TpeOyromumecs JUTS
ocymectieHuss bankom ¢yHKIuil areHTa
BAJIFOTHOTO KOHTPOJIS;

amount to pay for the Bank's services
or reimburse the expenses incurred,
respectively.

7.1.11. The Client hereby gives
his/her consent (authorization) for the
execution by the Bank of the Bank's
payment orders or other documents
as established by the Bank of Russia,
to exercise the rights provided for in
Clause 7.1.9 and Clause 7.1.10. of the
Terms.

7.1.12. Refuse to accept the Client’s
Order and/or perform expense
transactions on the Account in the
following cases:

- the Client has not submitted to the
Bank the documents (information)
required in accordance with the
legislation of the Russian Federation
and the requirements of the Bank of
Russia to identify the person
authorized to dispose of the funds in
the Account with the right of
signature, who has signed the Client's
respective instruction to perform the
transaction, or if the Client fails to
submit the documents regarding such
person as specified in Clause 7.2.10
of the Terms;

- the amount of the Client’s Order,
taking into account the Bank's
commission fee, exceeds the amount
of the Client's Account balance at the
moment of receiving such Order by
the Bank;

- the Client's Order fails to meet the
requirements of the legislation of the
Russian  Federation, which also
includes failure to draw up the Order
form properly.

- the information and documents
required for the Bank to perform the
functions of foreign exchange control
agent;
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-y banka B coorBercTBUU ¢ DenepanbHbBIM
3akOHOM Nel15-®D3 BO3HMKIM MOAO03PEHUS,
4YTO oOlepanusi COBepHIaeTcss B IENX
Jeranu3aiuu (OTMBIBaHUSA) JI0XOJIOB,
MOJIYYCHHBIX TPECTYIHBIM MyTeM, WU
(bUHAHCUPOBAHUS TEPPOPU3MA;
- bank He  MoOXxer
OOHOBJICHHE CBCACHHM,
pesynbratre  uaeHTUuKanuun  Kimenra,
[IPEICTABUTEIIS Kimenra,
BBITOIONIpHOOpeTaTeNss U OeHePUIIMApHOTO
BIajeNblla [0  TMpPUYUHE  JICUCTBUS
(6e3neiictBus) Kinenra (11.7.2.9 Ycnowuit); -

3aBEPIINTH
IIOJIyYEHHBIX B

OaHK-KOPPECTIOHEHT OTKa3bIBaECT B
MIPOBEIACHUU omnepanuu o
KOPPECIIOHAEHTCKOMY cueTy banka B

COOTBETCTBYIOIIEN HHOCTPAHHOMU BaJIOTE;

- MEpEeYCHb ONepaIil, KOTOPbIE MOTYT
MPOU3BOJIUTHCS IO KOPPECHOHAECHTCKOMY
cuety banka B COOTBETCTByrOLIEH
WHOCTPAaHHOW  BaJIOTE, HE  TO3BOJSET
OCYIIECTBUTH COOTBETCTBYIOIIYIO ONEPALIUIO
o Cuery®.

7.1.13. B cnyuyae OeccrnopHO OIIMOOYHOM
3aIUCH, MPOU3BEICHHON bankowm,
OCYILIECTBIISITh VCIIPABIICHUS 1o
Cuetry/KapTounomy CUETY nyTeM
KPEIUTOBAaHUSI WM 0€3 OMOJHUTEIbHBIX
pacopsKEHUM 1581071 MOJITBEPKICHUMN
Kiuenta myTeM neOeTOBaHMS
Cuera/KapToyHoro cyera.

7.1.14. Pactopruyrts JloroBop B ciydasx,
PEayCMOTPEHHBIX 3aKOHOAATEIHLCTBOM
Poccuiickon @enepaunu U Y CI0BUSMMU.

7.1.15. be3 NOnOTHUTENBHBIX PAaCOPSIKEHUN
co croponbl Knuenra ynepxupath co Cuera
HaJor Ha JIOXO/IBI MHOCTPAHHBIX
IOpUJIMYECKUX JIUI MPHU YCIOBHH, YTO baHk

- In accordance with Federal Law
No0.115-FZ the Bank has suspicions
that the transaction is performed for
the purpose of money laundering or
terrorism financing;

- The Bank may not complete
the update of information received as
a result of identification of the Client,
Client's representative, beneficiary
and beneficial owner due to the
Client's action (inaction) (Clause
7.2.9 of the Terms);

- The correspondent bank
rejects the transaction on the Bank’s
correspondent  account in the
respective foreign currency;

- List of transactions that can
be conducted on the Bank’s
correspondent account in the
respective foreign currency does not
allow performing the respective
transaction on the Account®.

7.1.13. If the Bank makes an
undoubtedly erroneous record, the
Account/Card Account shall be
corrected by crediting or, without
additional instructions or
confirmation of the Client, by
debiting the Account/Card Account.

7.1.14. Terminate the Agreement in the
events provided by the legislation of
the Russian Federation and the
Terms.

7.1.15. Without any additional orders
from the Client, withhold the tax on
income of foreign legal entities on the
Account, provided that the Bank is

8 TIyHKT MOJJIEKUT IPUMEHEHHIO B JlOroBopax, perynupyomux oTkpsitue CueToB B MHOCTpanHoi Bamote. / This
item shall apply to Agreements regulating the opening of Accounts in foreign currencies.
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SIBJIICTCSI ICTOYHUKOM BBITUIATHI YKa3aHHBIX
JIOXOJI0B (HAJIOTOBBIM areHTOM):
® [0 CTaBKC HAJIOra, YCTAHOBJICHHOM

3aKOHOJATEIbCTBOM Poccuiickoit
denepannu, eciu Knuenrom HE
MPEIOCTABJICHBI JIOKYMEHTHI,
CBUJECTEIBCTBYIOIIME O PETUCTPALMU B
HaJIOTOBBIX LEeIIX MHOCTPAHHOTO
IOPUANYECKOTO JIMIA HA  TEPPUTOPHUU
Poccuiickon ®enepaunu WA JTOKYMEHTHI,
MOJTBEPKAAIOIINE OCBOOOKICHHE OT

HAJIOTOO0JI0KEHUS ITACCUBHBIX JOXOIOB OT
rncToyHuka B Poccuiickon denepannu;
® 110 IIOHW)XEHHOM/IBFIOTHONH CTaBKE

HaJjora (B YCTaHOBJICHHBIX
3aKOHO/1aTE€JILCTBOM Poccuiickoit
Oepnepanuu  ciaydasx), eciu  KioueHtom
NPEIOCTaBICHBl  HAAJEXKAlUM  00pazom
o(OopMIICHHBIC JIOKYMEHTHI,
MTOITBEPIKIAIOTITHE MTOCTOSTHHOE

MecToHaxoxaeHue Kimenra B rocyaapcTse,
¢ koTopsiM Poccuiickas Penepauuss umeer
MEXIYHApOIHBIM  goroBop  Poccuiickon
denepanuu o BOIIpOCaM
HAJOTO0O00JOKEHUsA, a TakXkKe JOKYMEHTBI
noATBepxkAatomue, 4ro KimeHT wumeer
dbakTHUeckoe  MpaBO  HA  TOJy4YCHUE
COOTBETCTBYIOIIETO0 JIOXOJa W HE HMEET
00s13aTeNIbCTB Tepe/l TPETbUMU JIMIAMU 10
MEPEUUCIICHUIO TTOTYUYEHHBIX JTOXO0B.

7.1.16. HW3MeHATP B  OJHOCTOPOHHEM
nopsiake Homep Cuera/KaproyHoro cuera
Knuenra,  mpeaBapuTeabHO  YBEAOMUB
Knuenra, ecium HEOOXOAMMOCTh TaKHX
W3MCHEHUI BbI3BaHA O0S3aTEIBHBIMU TS
banka mOJOXKEHUSMU 3aKOHOAATEIHCTBA
Poccuiickoit denepanun W/
HOpMAaTUBHbBIMM akTaMu banka Poccum, a
TaKke U3BMEHEHHUEM PEeKBU3UTOB baHka.

7.1.17. OcymecTBiath ayauo (BHUJEO)
3alMCh MpPU MOPOBEACHUM ONEpauuil U
OCYLIECTBIICHUU WHBIX e CcTBUN C
Kapramu/Tokenamu, a Takxke B CBOHX
MOMEIICHHIX U HAa CBOUX YCTPOMCTBAX (B T.4.

the source of payment of such income
(withholding agent):
e at the tax rate established by

the legislation of the Russian
Federation, if the Client has not
provided documents proving

registration of the foreign legal entity
in the Russian Federation for tax
purposes or documents proving
exemption from taxation of passive
income from a source in the Russian
Federation;

e at a reduced/concessional tax
rate (in cases established by the

legislation of  the Russian
Federation), if the Client has
provided properly executed

documents confirming the permanent
location of the Client in the state with
which the Russian Federation has an
international treaty on taxation, as
well as documents confirming that
the Client has an actual right to
receive the relevant income and has
no obligations to third parties to
transfer the income received.

7.1.16. Unilaterally change the
Client's  Account/Card  Account
number by giving prior notice to the
Client if such changes are necessary
due to provisions of the legislation of
the Russian Federation binding upon
the Bank and/or regulatory acts of the
Bank of Russia, as well as due to
changes in the Bank's details.

7.1.17. Make audio (video)
recordings during transactions and
other actions with Cards/Tokens as
well as in its offices and on its devices
(including voice sets), without any
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TenedoHax), oe3 JOTIOJTHUTEJIBHOTO
yBegomiienust  [epxkarens.  Yka3aHHbIe
3alMCH  MOTYT OBITh HCHOJB30BaHBl B
KauecTBe JI0Ka3aTeNbCTB npu
yperyJIupoBaHUU CroOpoB 10 [loroBopy
Mexnay Knuentom u bankowm.

7.1.18. Bank ocraBmisier 3a co0oil mpaBo B

Jr000  MOMEHT 1O  COOCTBEHHOMY
YCMOTPEHHUIO H3MEHSTh HaOOp Omepalu,
yenyr  u (QyHKOWH,  CBSI3aHHBIX  C
UCITOJIb30BAaHUEM Kaptel/TokeHos.
BosmoxHocTH o UCTIOJIb30BaHUIO

Kaptei/Tokena B bankomaTtax banka moryt
ObITh HEIOCTYNHBI B TMOJHOM OOBEME B
bankomarax D110 0704 OaHKOB.
Knuent//[lepxarens yBeAOMIIEH O TOM, YTO
HE BCE OpraHu3aldd TOProBiu (YCIyr)
MOTYT TIpUHUMAaTh K omiate Kapty mo6oro
TUMNA, BKIIOYasgs TOKEH, U YTO OHH MOTYT

BBOJUTh  OrPAaHUYEHHS] IO  CymMMaM
MpoBOAUMBIM JlepxkaTeneM omepanuil
nopsinky  uneHtuduxanum  [epxkarenei

Kapt, B TOM 4Yucie mpu HCIOIb30BAHUN
TokeHna. baHk He HECET OTBETCTBEHHOCTH B
CBSI3U C TAaKUMHM OTPAHUYCHUSMH WJIU
nopsakoM — wiaeHTUGUKanuu  Jlepkarens,
BBOJIMMBIX  OpraHU3aIMSIMH  TOPTOBJIH
(yciayr), a Takke JIpPYrUMU KpEIUTHBIMHU
OpraHu3aIsIMHU.

7.2. IlpaBa u o6s3anHOCTH KimenTa

Knuent o0s3yeTcs:

7.2.1. CoOnronarts TpeboBaHUs
3akoHozarenbcTBa Poccuiickont denepaiuu,
pPeryJUpYIOUE TOPSI0K OCYIIECTBICHUS
pacYeTHO-KaCCOBOTO o0ciyKMBaHUs,
pacueToB C wucnoiab3oBaHueM Kapr wu
HACTOSIUE Y CIIOBUSL.

7.2.2. Hapnexammm oOpazoM o(OpMIISITH
PacnopsbkeHust ¢ 3alOJIHEHUEM  BCeX
TpeOyeMbIX PEKBU3UTOB.

7.2.3. TloaTBepxknatb baHKy €XerojaHo B
nucbMeHHo (opme g0 31 (Tpumnath
MEPBOr0) SIHBApsl TEKYIIEro Iojia OCTaTOK

additional notice to the Holder. Such
recordings may be used as evidence
during dispute resolution by the
Client and the Bank under the
Agreement.

7.1.18. The Bank reserves the right,
at any time and at its discretion, to
change the range of transactions,
services and functions in relation to
the use of the Card/Tokens.
Card/Tokens options at the Bank’s
ATMs may not be available in full at
ATMs of other banks. The
Client/Holder is aware that not all
trade (service) organizations accept
the Card of any type, including the
Token, for payment and that they
may restri on amounts of transactions
performed by the Holder and on the
Card Holder identification
procedures, including when using the
Token. The Bank shall bear no
liability in connection with such
limitations or the Holder
identification procedures applied by
trade (service) organizations and
other banking institutions.

7.2. Rights and Obligations of the
Client

The Client shall:

7.2.1. Comply with the requirements
of the legislation of the Russian
Federation regulating the procedure
of cash settlement services, Card
payments and with these Terms.

7.2.2. Properly execute Orders and
fill in all required details.

7.2.3. Confirm to the Bank in writing
annually, no later than January 31
(thirty-first) of the current year, the



65

JEHEXHBIX cpencTB Ha CyeTe 10 COCTOSTHUIO
Ha 1 (mepBoe) sHBapsl KaXkI0ro roja, €ciu
KimeHT mNHCBMEHHO TpPEACTaBUIl  CBOM
BO3pakeHus1 baHKy 110 COBEpIIECHHBIM
olepauusM U OCTatKy cpexncts Ha Cuere B
OTHOLICHWM DBpIMMCKHM, TONy4EeHHOU B
COOTBETCTBUM C a03aleM BTOPbIM ITyHKTa
5.19 Hacrosamux YcioBuiu.

7.2.4. Ilomyyats B banke Beimucky Ha
OyMa>KHOM HOCHUTEJIE U IPUJIOKEHUS K HE, a
TaKke MPUIIOKECHUS K Brimucke,
MPEAOCTABICHHON B JJIEKTPOHHOM BHUJE, B
TeueHne 3 (Tpex) MecsdleB Cco  JHA
coBepiieHuss omneparuii no Cuery. Ilo
HMCTEUECHUH YKa3aHHOro cpoka baHk mmeer
IpaBO HAMpapisATh Beiucku u/  uium
MPUJIOKEHUS K HUM MTOCPEACTBOM IMOYTOBBIX
CIy»KO 1O aapecy MecTa HaxO0XJICHUS
KinuenTa w/unm ero mouyToBOMYy ajipecy, ecliu
MHOM ajapec He Oyner MpeaBapUTesIbHO
coob1ieH KnmneHTom B mucbMeHHOM (hopme, ¢
yAepKaHUEM KOMHCCHOHHOTO
BO3HaArpaxJieHus coraacHo Tapudam.

7.2.5. CBOCBPEMECHHO M B IIOJTHOM OOBEeMe
orlayuBaTh (oOecrneunBaTh OIUIATY MyTEM
noanepxxanusi Ha Cuere/Kaprounom cuere
HE0OXOIMMOT0 OCTaTKA JICHEKHBIX CPEJICTB)
yciyru banka B cootBercTBum ¢ Tapudamu.

7.2.6. 3a 3 (Tpu) pabouux AHS MHUCHMEHHO
W3BENIaTh baHK 0 MOTPEOHOCTH B HAIMYHBIX
JIEHEHBIX CPEACTBAX C YKa3aHUEM IICNH
pacxoJoBaHus CpeACTB (Bblgaya JeHer 0e3
MPEIBAPUTEILHOTO  YBEIOMJICHUS MOJKET
OBITH OCyIIeCcTBIIeHa BaHKOM TOJIBKO MPH UX
HaJIMYMH B Kacce banka M B COOTBETCTBUH C
ycioBusimu Tapuda).

7.2.7. llpenoctaBnsth B bank 1Mo ero

TpeOOBaHHWIO  JOTOBOPHI  W/WIM  HWHBIC
JIOKYMEHTBI, MOATBEPKAAIOIINE
HEOOXOJAMMOCTh  TIOJIYYCHHS  HAJIWYHBIX

JACHCKHBIX CPCACTB.

Account balance as at January 1
(first) of each year, if the Client has
submitted to the Bank their
objections in writing regarding
executed transactions and Account
balance in respect of the Statement
received in accordance with the
second clause of Clause 5.19 of these
Terms.

7.2.4. Receive the Bank's Statement
in hard copy and appendices thereto,
as well as appendices to the
Statement provided electronically
within 3 (three) months from the date
of the Account transactions. Upon
expiry of the said period, the Bank
may send Statements and/or
appendices thereto via postal services
to the Client's location address and/or
postal address, unless another address
IS previously communicated by the
Client in writing, subject to
commission fee in accordance with
the Tariff Rates.

7.2.5. Pay for the Bank's services in
due time and in full (ensure payment
by maintaining the necessary balance
of funds in the Account/Card
Account) in accordance with the
Tariff Rates.

7.2.6. Notify the Bank in writing of
the need for cash withdrawal 3
(Three) business days in advance,
with indication of the purpose of
expenditure (the Bank may issue cash
without prior notice only if it is
available at the Bank's cash desk and
in accordance with the conditions of
the Tariff Rates).

7.2.7. Submit to the Bank, upon its
request, agreements and/or other
documents confirming the need to
withdraw cash.
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7.2.8. Hna otkpeitusi Cuera/KaproyHoro
cyeTa MpeNoCTaBUTh B baHK JOKYMEHTHI B
COOTBETCTBUM C MepeyHeM M 1o Qopme,

YCTAaHOBJICHHBIMU BHYTPCHHHUMU
HOPMATUBHBIMU NOKYMCHTAMHU BaHKa, a
TaKXKC HGO6XOI[I/IMBIC JJIA OTKPBITHUA

Cuera/KapTo4HOTrO CcueTa B COOTBETCTBHUU C
3aKOHO1aTE€JILCTBOM Poccuiickoi
®epnepanuu u TpedboBaHusiMu banka Poccuu.

7.2.9. B ciydae HW3MEHEHHUS CBEICHUM,
COJIepIKaIIXCS B JIOKYMEHTaX,
npeacTaBieHHbIX Kiunentom B bank mnpu
otkpeiT  Cuera/KapTouyHoro cuera, IO
Mepe BHECCHUS M3MEHCHHH,
He3aMeJJIMTEILHO MPEJCTaBIATh B baHk

HEO0OXOaUMBIE JIOKYMEHTBHI,
MOATBEPKAAIOIINE  WU3MEHEHHUE  JTaHHBIX
CBEJICHUM.

7.2.10. Ilpu mpenocraBieHun (HU3NYECKUM
JYIIAM TpaBa PaCHOPSKEHUS JCHEKHBIMHU
cpeactBamu Ha Cuere/KapToyHOM cuere ¢
MPaBOM TNOANHWCH TPENOCTaBIATH B baHk
JIOKYMEHTBI B COOTBETCTBHM C IEPEUYHEM H
o GopMe, yCTaHOBICHHBIMUA BHYTPECHHUMH
HOpPMAaTUBHBIMU JOKYMEHTaMH baHka B
IEISAX OTKPBITHUS OaHKOBCKMX CUETOB, a
TaKkKe HE0OXOAUMBIE IS HACHTU(UKAIIUH
TaKuX JIUIT B COOTBETCTBUU C
3aKOHOJATEIbCTBOM Poccuiickoit
®enepauuu u TpedboBanusimMu banka Poccun.
[Ipu u3MeHeHH CBEACHUI, COAEPKAIIMNXCA B
JIOKYMEHTAX, IPEeA0CTaBIeHHbIX KilneHTOM B
OTHOIICHUH JINII, YIIOJTHOMOYEHHBIX
pacnopsiKaThbCsl IEHE)KHBIMUA CPEACTBAMU T10
Cuery/KapTouHoMy cueTy, B TOM 4HUCIE, B
ClIy4yae HCTEYEHUsSI CPOKOB ITOJHOMOYHUU
YKAa3aHHBIX JINII, HE3aMeAIUTEeILHO
MPEIOCTaBIATh B baHK  JOKyMEHTHI,
MTOATBEPKAAIOIINE YKa3aHHBIE U3MEHECHUSL.

7.2.8. To open an Account/Card
Account, submit documents to the
Bank in accordance with the list and
using the form prescribed by the
Bank's internal regulatory
documents, as well as the documents
required to open an Account/Card
Account in accordance with the
legislation of the Russian Federation
and the requirements of the Bank of
Russia.

7.2.9. In the event of changes in the
information in  the documents
submitted by the Client to the Bank
when opening an Account/Card
Account, as soon as such changes are
made, immediately submit to the
Bank the necessary documents
confirming the change of such
information.

7.2.10. When granting individuals
the right to dispose of funds in the
Account/Card Account with the right
of signature, submit documents to the
Bank in accordance with the list and
form established by the Bank's
internal regulatory documents for the
purpose of opening bank accounts, as
well as the documents necessary for
identification of such individuals in
accordance with the legislation of the
Russian ~ Federation and the
requirements of the Bank of Russia.
In the event of changes in the
information in the documents
submitted by the Client in respect of
the persons authorized to dispose of
the funds in the Account/Card
Account, including in the event of
expiry of the authorization of the said
persons, immediately submit to the
Bank the documents confirming the
said changes.
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7.2.11. Pacnionarath U npeiocTaBisiTh baHky
uHpopMaro o0 cBoux OeHeduImapHbIX
BJIQJICTIbLIAX, 34 WCKJIIOUYECHHEM CIIy4acs,
MPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM
Poccuiickon @enepanum.

7.2.12. TIucebmenno cooOmath banky 000
BCEX oOlepanusix, B KOTOphIX KiueHt
JEUCTBYET K BBITOJIC APYroro jJuna (ranee —
BBITOIONIPHOOpETATENb) U MO TPEOOBAHHUIO
banka npenoctaBisiTh €My JOKYMEHTHI H
CBEJICHUS, HEO0OXOIMMbIC TUTSt
ujeHTU(UKAIIMN BhITOAONpruoOpeTaTens, 3a
UCKJIFOYEHHUEM CJIy4aeB, MPETyCMOTPEHHBIX
3aKOHOJATEIbLCTBOM Poccutickon
denepanum.

7.2.13. IlpenocraBnsath banky nungopmarnuo
U JIOKYMEHTHI,  TpeOyrommecs s
OCYILECTBJIICHUSI KOHTPOJIA 3a OIEpalusiMu
o Cuety/KapTouHOMY CUETY, SIBISIOMIETOCS
00s13aTeIbHBIM B COOTBETCTBUU c
3aKOHOJ1aTE€JILCTBOM Poccuiickoit
denepannu, B TOM qucie TS
ocyuiecTBieHus: baHnkom ¢QyHKUMNA areHTa
BAJIFOTHOT'O KOHTPOJIA. JIoKyMeHTBI,
HEO0OXOMMbIC banky B HEeTAX
OCYILIECTBJICHUSI  BAJIIOTHOTO  KOHTPOJIS,
Kinent BIIPABE pPEAOCTaBIATh B
AIEKTPOHHOM BUJE, eciid Mex 1y CTopoHaMu
3aKJII0YEH JIOTOBOP 00 HCIOJIb30BAaHUU

Cucremsbl 141 MMpcaoCTaBJICHUC TaKHX
AOKYMCHTOB B QJICKTPOHHOM BHUIC
AOITyCKaCTCsA 3aKOHOAAaTCJIbCTBOM

Poccuiickon @enepanum.
7.2.14. IlpenoctaBisiTb 1O TpeOOBAHUIO

banka CBEJICHUS u JIOKYMEHTHI,
HeoOXOOUMBIE [JId BBINOJHEHUST baHkoMm
byHKIMH, YCTAHOBJIEHHBIX
3aKOHOJAaTEIbCTBOM Poccuiickoit

denepanuu 0 Jieraau3aluu  (OTMbIBAaHUU)
JI0XOJIOB, TTOJTYYEHHBIX MPECTYMHBIM IMYTEM,

u (dbrHaHCHPOBaHUU TeppopusMa
(puHAHCOBOTO MOHMTOPHMHIA), a TaKXKE B
ciydae Hayajia OCYLIECTBJICHUS

JUIEH3UPYEMON NIEATENBHOCTH B OyIyIeM

7.2.11. Possess and provide the Bank
with information on their own
beneficial owners, except in cases
provided for by the legislation of the
Russian Federation.

7.2.12. Inform the Bank in writing
about all transactions where the
Client acts for the benefit of another
person/entity (hereinafter referred to
as beneficiary) and, upon the Bank's
request, submit to the Bank the
documents and information required
for the beneficiary’s identification,
except in cases provided for by the
legislation of the Russian Federation.
7.2.13. Provide the Bank with the
information and documents required
to control Account/Card Account
transactions, which is mandatory
under the legislation of the Russian
Federation, including for the Bank's
functions as a foreign exchange
control agent. The Client may submit
documents required by the Bank for
currency  control  purposes in
electronic form if the Parties have
entered into an agreement on the use
of the System and the submission of
such documents in electronic form is
permitted under the legislation of the
Russian Federation.

7.2.14. At the Bank's request, provide
information and documents required
for the Bank to perform the functions
prescribed by the legislation of the
Russian Federation in regard to
money laundering and terrorism
financing (financial monitoring), and
in case of commencement of the
licensed activities in the future,
inform the Bank on obtaining the
relevant licenses.
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undopmupoBarb bank 0  moJdyyeHuu
COOTBETCTBYIOIIUX JIMIICH3UH.
7.2.15. BosBpatuth baHKy J€HEXHYIO

YCKOBYIO KHHKKY C HEHUCIOJb30BAHHBIMU
YEKAMHU U KOPEILIKaMHU B CIy4ae U3MEHEHUs
Homepa Cuera, HauMeHoBaHus KiueHrta, a
TaKke Npu 3aKkpbiTiH Cueta W U3MEHEHUU

pekBu3UTOB  baHka ¢  IPUWIOKECHHEM
3asBJICHUS B THUCBMEHHOW (opme ¢
YKa3aHHEM HOMEPOB BO3BpAIIAEMBIX

HEHWCITOJIb30BAHHBIX JCHE)KHBIX YECKOB.
7.2.16. He pexe omHoro paza B 5 (TISITh)
KaJICHTApHBIX ~ JTHEH  3HAKOMUTHCS  C
uHdopmaruelt, myonukyemor bankom B
COOTBETCTBMH ¢ pazaenioM 13 Ycnosuil. bank
HE HeceT OTBETCTBEHHOCTH, eciu
uHpopmaruss 00  M3MEHEHUH  W/WIHU
JIOTIOTHEHUHU Y CJIOBUM, OMyOJIMKOBaHHAs B
MOpSIIKE W B CPOKH, YCTaHOBJICHHBIC
VYcnoBusimu, He Obula MOJy4Y€HAa W/WIU
W3ydeHa W/WIW TPaBWIBHO HCTOIKOBaHA
Knuentom.

HeszamennurensHo mpeaocTaBisiTb B baHk
JTOKYMCHTBI/CBEJIeHUsT 00  HM3MCHCHHMSX,
BHECCHHBIX B paHee MPea0CTaBICHHBIC
Knuentom banky moKyMeHTBI/CBECHUSI.

7.2.17. Tlo 3ampocy baHka, B TOM u4ucie
pa3MelniaeMoMy exxemecsuHo Ha Caiite
banka, moaTBEpkKIATh JEHCTBUTEIBHOCTH
MPENOCTAaBIEHHBIX B baHK CBEIeHUU WU
JTIOKyMeHTOB. B cnyuae, ecniu B bank He
MOCTYIIUT TaKOo€ TMOATBEPKICHUE WU
OOHOBJICHHBIC CBEJICHUS/JOKYMEHTHI, paHee
MPEACTABICHHBIE B bank
CBEJICHUS/TOKYMEHTBI CUMTAIOTCSA
MTOJITBEPKICHHBIMU Knuenrom (mpu
yciioBuM Hanuuus y banka nadopmaiuu 06
OTCYTCTBUM WX W3MEHEHUHW, IMOJyYEHHOU
bankoM w3 HCTOYHUKOB HHGMOPMAIIUH,
JIOCTYITHBIX banky Ha 3aKOHHBIX
OCHOBaHUSX ). baHK OCYIIECTBIISIET XpaHEHUE

7.2.15. Return to the Bank the cheque
book with unused cheques and stubs
in case of changing the Account
number, the Client's name, as well as
when closing the Account and
changing the Bank's details, attaching
an application in writing stating the
numbers of the returned unused
cheques.

7.2.16. At least once every 5 (five)
calendar days, check the information
published by the Bank in accordance
with section 13 of the Terms. The
Bank shall not be held liable if the
Client fails to receive and/or read

and/or  properly interpret any
information about amendments
and/or additions to the Terms

published within the time limits and
following the procedure stipulated by
the Terms.

Promptly submit to the Bank
documents/information about
changes made to
documents/information  previously

submitted by the Client to the Bank.

7.2.17. At the request of the Bank,
including the one placed on the
Bank's Website on a monthly basis,
confirm the validity of the
information and documents provided
to the Bank. If such confirmation or
updated information/documents are

not received by the Bank, the
information/documents  submitted
earlier to the Bank shall be

considered to be confirmed by the
Client (provided that the Bank has
information about the absence of its
changes received by the Bank from
information sources available to the
Bank legally). The Bank shall keep
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apxuBa MH(OPMAITMOHHBIX MIHCEM,
pa3mMelieHHbIX paHee, Ha Caiite banka.

7.2.18. JIns OCyHIECTBJICHUS ONEpalMil 1o
Cuety npenocraisath B bank nndopmaruio
U JIOKyMEHTHhI TpeOyemble bankom u(uim)

€ro OaHKaMH-KOPPECTIOHICHTaMH,
BEIYIIUMH  KOPPECIOHJIEHTCKHE  CYeTa
banka B HMHOCTpaHHBIX BalllOTAX, B

COOTBETCTBHM U B CPOKH, ONPEJICICHHbBIC B
3anpoce banka. KnueHT cornamaercs, 4to

JTaHHbBIE JIOKYMEHTBI MOTYT OBITH

IIPEIOCTABJICHBI bankom OaHKaM-

KOPPECHOHAEHTAM 10 UX 3aIpocy.

KimeHT umeer mpaso:

7.219. C  y4yeToM  YCTaHOBJIECHHBIX
3aKOHOJATEIbLCTBOM Poccutickon
Qenepauyu Wi YCIOBUM OTIPAHUYECHU,
OecnpensTCTBEHHO pacnopsiKaTbCs

Haxoasmmumucsa Ha Cuere/KapTouHom cuere
JICHE)KHBIMHA CPEJICTBAMH B YCTAHOBIICHHOM
3aKOHO/1aTE€JILCTBOM Poccuiickoit
denepaniu MOPSIAKE, B TOM 4YHCIE, MPHU
YCIOBUH 3aKJIFOYEHUS OTAEIBHOTO
coramenus mexnay bankom u KiueHntowm,
nocpeactsoM SWIFT uau ¢ moMoIbro HHBIX
AJIEKTPOHHBIX CPEACTB CBSI3U WJIM IIATEXkKA C
WCIOJIb30BaHUEM B HHUX KOJIOB, MapoJIEH,

AJNIEKTPOHHBIX ~ CEPTU(PUKATOB M  UHBIX
CPENCTB, MOATBEPAKIAOIINX, 4TO
Pacniopsoxenue/pacnopsixeHue 1o

KapTounomy cueTy JaHO yIOJTHOMOYEHHbBIM
Knuentom numomM, B yCTaHOBJIEHHOM
bankoMm nopsiake.

7.2.20. Hanpasnsate B baHk NUChMEHHBIN
3ampoc JUisl TOJIydeHUs HH(OpMauuu o
cuerax, 0 MIPOM3BEIEHHBIX o
Cuery/KapTouHomy cueTy omnepauusx, a
TaKk)Ke MOJy4yaThb KOHCYJIbTAllMU MO OOLIUM
BOMpocaM 0aHKOBCKOT'O 00CTYKUBaHUSI.

7.2.21. KnueHT MOATBEPKAAET, YTO BIIPABE B
COOTBETCTBHH C 3aKOHO/IaTEIHCTBOM CTPAHBI
perucTpanuu Knuenta OTKPBITh

an archive of information letters
placed earlier on the Bank's website.
7.2.18. To enable performance of
transactions in the Account, to
provide to the Bank the information
and documents requested by the Bank
and/or its correspondent banks
operating the correspondent accounts
in foreign currencies, in the manner
and within the timing described in the
Bank’s request. The Client agrees
that these documents can be
submitted by the Bank to
correspondent banks at their request.
The Client shall be entitled to:

7.2.19. Having regard to the
limitations set by the legislation of
the Russian Federation or the Terms,
dispose of the funds in the
Account/Card  Account in an
unhindered manner in accordance
with the procedure established by the
legislation of the Russian Federation,
including, if a relevant separate
agreement between the Bank and the
Client has been concluded, by means
of SWIFT or other electronic means
of communication or payment using

codes, passwords, electronic
certificates and other  means
confirming that the Order/Card

Account order has been given by a
person authorized by the Client in
accordance with the procedure
established by the Bank.

7.2.20. Send a written request to the
Bank for information on accounts and
Account/Card Account transactions,
as well as receive consultations on
general matters concerning banking
services.

7.2.21. The Client shall confirm that
the Client has the right to open an
Account/Card Account in accordance
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Cuet/KapTouHblii CYET, KaKHX-T100
COTJIACOBaHUIM IS OTKPBITHS
Cuera/KapTo4uHOTO cyeTa B COOTBETCTBUU C
3aKOHO/IaTEJILCTBOM CTPAHBbl PETHCTPAIUH
Knuenta He Tpebyercs, 3a HCKIIOUECHHEM
COTJIaCOBaHUI/pa3pelieHHiH,
npezacTapieHHbIx banky®.

8. OTBETCTBEHHOCTDb CTOPOH

8.1. banHk HeceT OTBETCTBEHHOCTH 3a
MPaBUJIBHOCTH u CBOEBPEMEHHOCTh
coBepleHus oneparui no Cyery.

8.2. KameHT HeceT OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTh u MPaBUIHLHOCTH
oopMiIeHUST TpenocTaBiIsieMbix baHky B
pamMKax ucrnojiHeHus JloroBopa JOKYMEHTOB.

83. B ciy4ae HEUCHOJIHEHHS WIH
HEHAQJUIEKAIIEr0  MCIOJHEHUs  baHkoMm
nopyueHuss  KnueHta B OTHOUIEHUU
Cuera/Kaprounoro cuera baHk Hecer
OTBETCTBEHHOCTh nepen Kimentom mpu
HaJW4Yuul BHHBI U TOJBKO 3a pEaJbHbIN
yiiep0, HaHeceHHbI KiueHTy B pesyinbrare
TaKOTO HEWCIIOJHEHHUS WJIM HEHAJIEKAILETO
ucrnoiaHeHns nopydenus: Knnenra.

84. bank He Hecer  Kakou-nmuOO
OTBETCTBEHHOCTH B OTHOUIEHUH YOBITKOB,
NIOHECEHHbIX KimeHToM B  pe3ynbTrare
HEHUCTIOJIHEHUS WU HEHAJIJIEKAILETO
ucnoyiHeHus mnocneanum Jlorosopa. bank
TAKKe HE HECeT KaKoH-1100
OTBETCTBEHHOCTH B ciyJae, €CIu
ucrionHeHue  I[lnmaTexxHbix  (pacyeTHBIX)
JOKYMEHTOB W JPYTUX PaCHOPSKCHUN
Kimenra 3amepxuBaeTcs B pe3yibTare
Kakux-au0o aeiictBuii [{eHTpanpHoro 6anka
Poccuiickonn ~ @epepaumu  WIM  IPYIUX
YIOJIHOMOYEHHBIX rOCyJ1apCTBEHHBIX
OpraHoB (B TOM YHCJI€, UHOCTPAHHBIX ).

with the laws of the Client's country
of registration, and no approval is
required to open an Account/Card
Account in accordance with the laws
of the Client's country of registration,
besides  the  approvals/permits
submitted to the Bank®.

8. LIABILITY OF THE PARTIES

8.1. The Bank shall be responsible for
correct and timely execution of
Account transactions.

8.2. The Client shall be responsible
for the reliability and accuracy of the
documents provided to the Bank in
the course of the performance of this
Agreement.

8.3. In the event of the Bank's failure
to execute or improper execution of
the Client's instruction in respect of
the Account/Card Account, the Bank
shall be liable to the Client if guilty
and only for the actual damage
caused to the Client as a result of such
failure to execute or improper
execution of the Client's instruction.
8.4. The Bank shall not be held liable
for losses incurred by the Client as a
result of non-performance or
improper  performance of the
Agreement by the latter. The Bank
shall also not be held liable in case the
execution of the Client's Payment
(Settlement) Documents and other
orders is delayed due to any actions
of the Central Bank of the Russian
Federation or other state authorities
(including foreign ones).

° Ilpumensietcs B oTHOIIEHHH KIMEHTa, SBISIONIErOCs OPUIMUECKIM JIMIOM, CO3[aHHBIM B COOTBETCTBUHU C
3aKOHOJATENBCTBOM HHOCTpaHHOTO rocymapctsa / Applicable to a Client who is a legal entity established in

accordance with the laws of a foreign country
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8.5. ba"k He oTBedaeTr Mo 00fA3aTEeILCTBAM
Kmmenta, a Kiuent He oTBedyaeT 10
o0s3arenbpcTBaM baHka.

8.6. bank He HeceT OTBETCTBEHHOCTh 3a
IIOCJIEACTBUSA HMCIOJHEHUs PacropsokeHuu,
BBIJJAHHBIX HEYIIOJJHOMOYEHHBIMU JINL[AMU, B
TE€X CiIy4asx, KOIZJa C HCIOJIb30BaHUEM

MPEYCMOTPEHHBIX OaHKOBCKUMU
[IpaBUJIaMU, JloroBopom u
3aKOHOJIATEILCTBOM Poccuniickon
Qenepauun npouenyp bank He wmor

yCTaHOBUTh ¢akTa Bblgaun PacmopsokeHus
HEYIIOJIHOMOYEHHBIMH JINIIAMHU.

8.7. baHK H€ HECET OTBETCTBEHHOCTH 3a
MOCJEACTBUS  HCHOJIb30BAHUSI  CBEJICHUI,
COIEpKalllUXCA B JOKYMEHTax, paHee
npeacrtaBieHHblx Kimentom B baHk, B
ciaydyae HempenocrtabieHus KrameHtom B
bank HEO0OXOIUMBIX JIOKYMEHTOB,
MOATBEPAKAAIOIINX COOTBETCTBYIOIINE
W3MEHEHHUS B yKa3aHHBIE CBEJICHUSI.

8.8. B ciyuae yrpatbl Kaptel/TokeHa unu ee
ucroyib30BaHusi 0e3 cormacust [epxkarens,
KimenT Hecer pUCK  BO3HUKHOBEHUS
yOBITKOB 1O  BCEM  OmepamusiM ¢
ucnosbzoBanueM Kaprtel/TokeHa:

® COBEpILECHHBIM 10 MOMEHTa
nonyueHus: bankom ot Knuenra/Jlepxarens
MHUCHbMEHHOTO  YBEJIOMJICHUSI 00 yTpare
Kaptei/Tokena u(1im) ee (ero)
UCITIOJIb30BaHUS 0e3 corjacus
Knuenra/lepxxatens (3asiBiEHUE 0
HECOTJIaCUU C COBEPIICHHOW orepaiueii) B
COOTBETCTBUM ¢ 1.6.3.3  HacToAIUX
VYcemoBuil, 3a  HWCKIIOYEHUEM  CIIY4aes,
IPELYCMOTPEHHBIX 3aKOHOJIAaTEIBCTBOM
Pocculickon ®@enepanuy;

® 110 BCEM onepanusm C
UCITIOJIb30BAaHUEM Kaptel/Tokena HE
TpeOyIOIIMM TPOBEAEHUSI ABTOPHU3ALINU,
COBEpIIEHHBIM JI0 TMoJy4yeHus baHkom
NUCbMEHHOTO  3asBienust  Knmenta o

8.5. The Bank shall not be held liable
for the Client's commitments and the
Client shall not be held liable for the
Bank's commitments.
8.6. The Bank shall not be held liable
for the consequences of the execution
of Orders issued by unauthorized
persons in cases when despite using
the procedures stipulated by banking
rules, the Agreement and legislation
of the Russian Federation the Bank is
unable to establish the fact that the
Order has been issued by
unauthorized persons.
8.7. The Bank shall not be held liable
for the consequences of using the
information in the documents
previously submitted by the Client to
the Bank, if the Client does not
provide the Bank with the necessary
documents confirming the respective
changes in the said information.
8.8. In case of loss of the Card/Token
or in case of its use without the
Holder’s consent, the Client shall
bear the risk of losses under all
operations with the use of the
Card/Token:

¢ until the Bank receives from
the  Client/Holder a  written
notification/application about the
loss of the Card/Token (or) its use
without the consent of the
Client/Holder (statement of
disagreement with the transaction) in
accordance with Clause 6.3.3 of these
Terms, except as provided for by the
legislation of the Russian Federation;

e under all operations with the
use of the Card/Token, which do not
require Authorization and which
were conducted before the Bank
received the Client’s written
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NOCTaHOBKE HoMepa Kaptel B cTOm-imcT
[1;maTe:XHOM CUCTEMBI.

8.9. baHKk HE HECET OTBETCTBEHHOCTH B
ciyvae BO3HUKHOBEHUS yOBITKOB,
BBI3BAHHBIX omudKamu, OTKa3aMu,
3a/iep>KKaMu, COOSIMH, MPOUCXOASIIUMU IO
BUHE OpraHu3alud TOpProwiu (yclyr), rie
JepxaTenb  coBepllIaeT  OMEpalUi0  C
ucnonszoBanueM Kaptel/TokeHa, a Takxke 1mo
BUHE Jpyrux Yy4yacTHUKOB [lmarexxHoi
CUCTEMBbI U OPTaHU3aLINI CBA3H.

8.10. baHk He HeceT OTBETCTBEHHOCTU B
ciydasx, korga Kapra He Obuta npuHsaTa Jyist
OCYILECTBJICHUS omneparuu TpeThen
CTOPOHOM.

8.11. KnmmeHnt cormamaercs ¢ Tem, yTo baHk
HE HECET OTBETCTBEHHOCTU 3a KaKue-Tudo
aBapuu, coou u nepedbou B 00CITyKHUBaHUH,
CBSI3aHHBIC C O0OpYyJOBaHUEM, CHUCTEMaMU
nepeayu  AICKTPOIHEPTUH W/WUIW  JTUHUN
CBSI3U, CeTH HNutepHer, KOTOpBIC
00eCIIeUnBarOTCH, MIOJTAI0TCA,
AKCIUTYaTUPYIOTCS /WU OOCITYKUBAIOTCS
TPETHUMHU JUAMU B CBSI3U c
ucrnosnbzoBanueM  Kimenrom/[epxarenem
yCIIyTu SMS-undopmupoBanus u
MOJYYEHHUS]  BBIIUCKM  HA  TIOYTOBBIU
AJIEKTPOHHBIN apec, B TOM 4YHCIIEe YOBITKH,
MIOHECEHHbIE B CBSI3M C HEMPAaBOMEPHBIMU
JNEUCTBUSIMU WJIM  O€37CHCTBUEM TPETHUX
mull. baHKk He HeceT OTBETCTBEHHOCTh 3a
JIOCTYITHOCTh ¥ pa00OTOCIIOCOOHOCTH CPEJICTB

CBSI3M, C TIOMOIIIBIO KOTOPBIX
bank/IIporieccuHroBbI# [IEHTP
OCYIIECTBIISICT yBEJIOMJICHHE

Knuenra/[lepxkareneii 0  COBEpIIEHHBIX
omnepanusx ¢ noMmouipo KapTel.

8.12. TIlepemaua Knmentom/[epxkarenem
MOOWIIBHOTO — TenedoHAa W/WIM  TMaposis
JOCTyIla K DJIEKTPOHHOM IIOYTE€ TPEThUM
JMLAM HE JOIYyCKAaeTCs, TaK KaK BJICYET PUCK
HECAaHKIIMOHUPOBAHHOTO J0CTyNa TPETbHUX
JUIl K IIepeJaBaeMOM €  MOMOUIBIO
MOOUJIBHOW CBSI3M WUJIM JEKTPOHHOM MOYTHI

application to put the Card number on
a Stop List of the Payment System.
8.9. The Bank shall bear no liability
in case of losses resulting from errors,
failures, delays and faults that occur
through the fault of a trade (service)
organization where the Holder
conducts an operation with the use of
the Card/Token, and through the fault
of other Payment System participants
and communication providers.

8.10. The Bank shall bear no liability
in cases where the Card is not
accepted for transactions by a third
party.

8.11. The Client hereby agrees that
the Bank shall bear no liability for
any  accidents, failures and
disruptions in the service, related to
equipment, power transmission
systems and/or communication lines,
Internet, which are provided,
supplied, operated and/or serviced by
third parties in connection with the
Client’s/Holder’s use of the SMS
notification service and receipt of
statements by e-mail, including
losses incurred in connection with
unlawful actions or omission of third
parties. The Bank shall bear no
liability for the availability and
performance of communications
facilities used by the Bank/ the
Processing Center to notify the
Client/Holders of operations
conducted with the use of the Card.

8.12. The Client/Holder shall be
prohibited to disclose the mobile
telephone number and/or e-mail
password to third parties because
such disclosure entails the risk of
unauthorized third party access to
information transmitted by mobile
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uHpopManuu. B cimydae  mepemauum
Kmuentom/Jlepxarenem MOOHJILHOTO
teneoHa W/wWAM  maposiga  JocTyma K

AIEKTPOHHOM MOYTE TPETHUM JinlaM baHK He
HECEeT OTBETCTBEHHOCTH 3a
HECAHKIIMOHUPOBAHHBIN JOCTYTI K
nepegaBaeMor  mHpoOpManmuM U yIiepo,
NIpUYMHEHHBIM KiMeHTy BCIeACTBHE TAKOTO
HECAHKIIMOHUPOBAHHOTO JOCTYIIA.

8.13. baHk He HeceT OTBETCTBEHHOCTH 3a
yuiep0, npuunHeHHbIN KineHTy BcneacTeue
HECAHKIIMOHUPOBAHHOTO  HCIIOJIb30BaHUs
TPEThUMHU JIMIIAMH MOOWJIBHOTO TelieoHa
W/WJTY TIapOJIs TOCTYTIA K DJIEKTPOHHOM TTouTe
Knuenra/[lepxarens.

8.14. KiumeHT yBeIOMJIEGH O TOM, YTO
oTnenbHbIe omnepaunn ¢ Kaproil B Buae

MOAUCKH Ha NEPUOJNYECKOE
OCYILIECTBJIICHUE  IUIaTeXel  (crmucaHue
cpeactB ¢ Kaprth), odopmIIEHHOM

JepxareneM B cetu UHTepHET 1 MOOUITBHBIX
YCTPOMCTBAX, MOXET OCYIIECTBIATHCS 0e€3
IPOBEPKH TMOMJIMHHOCTH onepanuu (0e3
ucnonbs3zoBanus Texnomnoruu 3D Secure, mpu
YCIIOBUM MCHOJB30BAHUM 3TOM TEXHOJOTHUH
BO BpEMs IIPOBEJICHUS IIEPBOM Ollepalun) U
Knuentr He BmpaBe mnpenbsBiaATh baHKy
Kakue-mubo  TPETeH3Wu M0  TaKuM
OIepaLysM.

8.15. baHK He HeceT OTBETCTBEHHOCTH
nepen KiumeHTOM 3a HEHWCHOJHEHWE WU
HEHaJIexKalee UCIIOJIHEHUE bankom
ycinoBui JloroBopa, eciu moclienHee ObLIOo
00yCJIOBJICHO BBEJICHUEM U/
NPUMEHEHUEM OTpaHMYEHUH (CaHKUUN) CO
CTOPOHBI ~MHOCTPAaHHBIX TOCYJapCTB B
OTHOUIEHMM baHka W/WIuM  KpeauTHBIX
OpraHu3alyid, y4YacTBYIOIIMX B  Y4YeTe
OCTaTKa 3KBHUBAJIEHTA JCHEXHBIX CPEICTB,
Haxosmuxcsa Ha Cuere Kimmenrta B banke, a
TaKXKe WHBIMU 00CTOSITENIbCTBAMH,
HaxOJAIIMMUCA BHE 30HBI KOHTPOJISI M
OTBETCTBEHHOCTH baHka, Ha NPHUYMHBI
BO3HUKHOBEHUS U/WIIH CIIOCOOBI yCTpaHEHUS

communications or e-mail. If the
Client/Holder discloses the mobile
telephone number and/or e-mail
password to third parties, the Bank

shall bear no liability for
unauthorized access to transmitted
information and for damages

incurred to the Client due to such
unauthorized access.

8.13. The Bank shall bear no liability
for damages incurred to the Client
due to unauthorized use by third
parties of the Client’s/Holder’s
mobile telephone number and/or e-
mail password.

8.14. The Client is aware that
individual operations with the Card in
the form of subscription to regular
payments (debiting of funds from the
Card) made by the Holder on the
Internet and in mobile devices may
be conducted without operation
verification (without using 3D Secure
Technology provided that the said
technology is used during the first
operation), and the Client may not
make any claims to the Bank in
relation to such operations.

8.15. The Bank shall bear no liability
to the Client for non-fulfilment or
improper fulfilment by the Bank of
the terms of the Agreement, if the
latter was due to the introduction
and/or application of restrictions
(sanctions) by foreign States in
relation to the Bank and/or credit
organizations, involved in accounting
for the cash equivalent balance, held
on the Client's Bank Account, but
also due to other circumstances,
outside the control and responsibility
of the Bank, the reasons for the
occurrence  and/or  ways  of
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KOTOphIX baHK He HuMeeT BO3MOYKHOCTHU
OKa3blBaTh BJIUSHHE, W NPUBOASALIIUE K
OJIOKUPOBAHUIO (APECTY, «3aMOPAKUBAHUIO)
U T.I1.) ICHEKHBIX CPEACTB, HAXOASIIUXCS Ha
COOTBETCTBYIOIINX KOPPECTTOHAEHTCKUX
cuerax ~ banka  w/wim  ymoMSHYTBHIX

eliminating of which the Bank is not
able to influence, and which lead to
the blocking (arrest, "freezing", etc.)
of funds, held on the respective
correspondent accounts of the Bank
and/or mentioned credit

KPEIUTHBIX OpraHu3anuii’,

9. OBCTOATEJBCTBA
HENIPEOJOJJUMOM CHUJIBI

9.1. CropoHBI OCBOOOXIAOTCA OT
OTBETCTBEHHOCTH 34 HEUCIIOJHEHUE
WJIM HEHaJIeXKallee UCTIOJIHEHUE CBOUX
00s13aTeIbCTB B~ COOTBETCTBHH  C
VY CII0BUSAMHU, €CITU TAKOE HEUCIIOJTHEHUE
SABUJIOCh PE3YJIbTAaTOM JCUCTBUM WU
00CTOATENILCTB HEMPEOOTUMOMN CHUJIBI
(maee — dDopc-mMaxop), TO €CTh
YpE3BbIUAWHBIX M HENPETOTBPATUMBIX
MIPU JaHHBIX YCIOBUAX OOCTOSITEHCTB.
9.2. Tlon TepmuuoMm Dopc-Maxop B
VYcnoBusix MOHMMAKOTCSA, B YaCTHOCTH,
HAaBOJHEHHE, MOXKap, 3EMIICTPSICECHHUE,
yparaH, B3pbIB, OCEJaHHE TIOYBHI,
SMUJIEMHUH U UHBIC TTOJJ00HBIC SBJICHMUS,
a Tak’Ke BOMHA WJIM BOCHHBIE JEUCTBUSA
B MECTE HaXO0XKICHUS banka,
3a0aCTOBKM B OTpAcid HWJIM PETHOHE,
MIPUHATHE OPraHOM 3aKOHOJATEJILHOM,
WCIIOJTHUTEILHON UK CYJIeOHOM BJIaCTH
aKTa, ITOBJICKIITNC 3a coOoi
HEBO3MOKHOCTh HaJIJIC)KAIIETO
ucnonHenus Jlorosopa CtopoHamu.

9.3. Cropona, 1y KOTOpO BO3HUKIIH
00CTOSTENBCTBA HEMTPEOIOTUMON CHIIBI,
o0s3aHa B TeueHune 7 (cemu) paboumx
JIHEH OT JaThl BO3HUKHOBEHUsT Dopc-
Makopa yBeJAOMUTH Apyryro CTOpPOHY O
HACTYIUICHUH TAaKUX OOCTOSITENIBCTB, C
MPUIOKEHUEM COOTBETCTBYIOIINX

organizations?®.

9. FORCE MAJEURE

9.1. The Parties shall be released of
liability for non-fulfillment or improper
fulfillment of their  obligations
hereunder if such non-fulfillment results
from force majeure circumstances or
circumstances of insuperable force
(hereinafter referred to as Force
Majeure).

9.2. For purposes of the Terms, Force
Majeure shall mean flood, fire,
earthquake, hurricane, explosion, soil
shrinkage, epidemic and other similar
events, as well as war or hostilities at the
Bank’s location, strike in the industry or
the region, issuance by legislative,
executive or judicial authorities of acts
rendering it impossible for the Parties to
perform the Agreement in a proper
manner.

9.3. The Party affected by Force
Majeure shall within 7 (seven) business
days from the commencement of Force
Majeure notify the other Party of the
occurrence of such Force Majeure by
attaching appropriate evidence. Force
Majeure may be evidenced by official

10 TIyHKT MOAJIEKUT IpUMEHEHHIO B J[OroBOpax, perymupyomux oTkpsitue C4eToB B MHOCTpanHo# Bamote. / The
clause is applicable in Agreements regulating the opening of Accounts in foreign currency.



JTIOKA3aTeJIbCTB. JlokazarenbCcTBOM
dopc-maxopa MOKET CITYyKUTh
opuIaTbHBINA JOKYMEHT
KOMITETEHTHOMN OpraHu3alllH,

NOATBEPXKAAIOMUN (PAKT HACTYIUICHHUS
00CTOSITEIHCTB HEMPEOIOJTUMOMN CHJIBI.
9.4. B ciryvae HACTYIUICHUS
O0OCTOSITEILCTB HEMPEOIOTMMON CHJTBI
CPOK BBITIOJTHEHUS Croponamu
00513aTEeBCTB o MEPEHOCUTCSA
COpa3MEpHO BpPEMEHHU, B TEUCHHE
KOTOpPOTO JNEHUCTBYIOT TaKue
O00CTOSITENILCTBA W MX IOCJEICTBUS.
[Tocne npexpamenus aercteust Popce-
Maxkopa 00s13aTeIbCTBA Cropon
BO300HOBJISIIOTCS.

10. MIOPSIOK
PACCMOTPEHUSA CHOPOB

10.1. CTopoHBI NPHUIIOKAT BCE YCUIIUA

JUIL  yperyJMpOBaHUs  CIOPOB U
pa3HOIIaCuid B paMKax MCIOJTHEHUS
JloroBopa nyTeM NIEPErOBOPOB.
Hacrosdiiee mnosioxKeHUE HE MOXKET
paccMaTpuBaTbCid Kak  TpeOoBaHUE
00513aTEIBHOTO J0Cy1e0HOTro

yperyaupoBaHus cnopa. B ciiyuae eciau
CTOpoHBI HE NPUAYT K COTJAIIEHUIO,
a000i  cmop  WIM  pa3HOTJacue,
BbITEKarOme u3 Jlorosopa wim
CBS3aHHbIC C MCHOJIHEHUEM Jlorosopa,
MOJJIEKAT PacCMOTPEHHUIO B
ApOuTpaxHoM cyje ropojia MOCKBBI.
10.2. Hacrosmme YciaoBus, BKIIIOYas
[Ipunoxenne  Nel, wu  Jlorosop
MOYNHEHBI u TOJKYIOTCS B
COOTBETCTBHM C IpaBOM Poccuiickoi
denepanum.

10.3. bank u KineHT npu3HAIOT, 4TO
COOTBETCTBYIOILIHE MIPOTOKOJIbI
MIOYTOBBIX CEPBEPOB H(MJIM) CBEICHHUS
u3 0a3 JaHHBIX, MNPOTOKOIHUPYIOIIUX
OTHPABKY KaXKJIOTO YBEJOMIIEHHUS C €r0
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documents issued by competent
agencies and certifying the occurrence
of Force Majeure.

9.4. Upon occurrence of Force Majeure,
the term for the fulfillment by the
Parties of the obligations hereunder
shall be extended pro rata to the period
of time, during which such Force
Majeure and consequences thereof
continue. Upon cessation of Force
Majeure, the obligations of the Parties
shall be resumed.

10. DISPUTE SETTLEMENT

10.1. The Parties shall make every effort
to settle any disputes and discrepancies
arising in the course of the performance
of the Agreement through negotiations.
This provision shall not, however, be
regarded as requirement of mandatory
pre-trial settlement of the dispute. In
case the Parties fail to reach an
agreement, any dispute or discrepancy
arising out of or related to the
performance of the Agreement shall be
referred to the Moscow City Arbitration
Court.

10.2. These Terms, including Appendix
No. 1, and the Agreement are subject to
and shall be interpreted in accordance
with the law of the Russian Federation.

10.3. The Bank and the Client
acknowledge that the relevant protocols
of the mail servers and (or) extracts
from the databases with recording
notice-sending, printed on paper, signed
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colepkaHueM, C(HOPMHUPOBAHHBIE Ha
OyMaXHBIX HOCHUTEJSIX, MOIMNCAHHBIE
YIOJIHOMOYEHHBIM JMIIOM baHka u
CKpEIJICHHBIE [I€YaThlo, 3anucu
TENe(QOHHBIX  Pa3rOBOPOB  MEXAY
CropoHaMH SIBJISIFOTCS  JOCTATOYHBIM
JOKa3aTeNIbCTBOM COOTBETCTBYIOILLETO
(dakTa 1 MOTyT OBITh IPE/ICTABIICHBI B
KauecTBe HaJIJIeXKAILEro
JOKa3aTeNnbCcTBa B CyAd B Cllydae
paccMOTpEHHs CIopa.

11. CPOK JEHCTBUSA N
MOPSITOK PACTOPKEHUS
YCJIOBUM

11.1. [oroBop BCTymaeT B CHIY C
MoMmeHTa noanucanus CTopoHamH
3asiBieHus o 3akiaoueHun JloroBopa u
JEHCTBYET HEOMPEACIICHHBIN CPOK.

11.2.  OpgHOCTOpOHHMI  OTKa3  OT
WCIIOJTHEHUSI 00s13aTeNIbCTB o
[oroBopy He  gomyckaercsa, 3a
UCKJIFOYEHUEM CJIy4aes,
NpeayCMOTPpEeHHBIX  JloroBopoM
3aKOHOJATEIbLCTBOM Poccutickon
denepanum.

11.3. JloroBop pacropraercs IO

3asBieHn0 KiueHnra B J1r000e Bpems.
Ecim B pamkax opHoro [lorosopa
OTKPBITO HECKOJIBKO
CueroB/KapTo4HbIX CUETOB, TO WpH
npeaocTaBiaeHund KiimeHToM 3asBieHuUs
0 3aKpBITUU OJIHOTO u3
CuetoB/KapTo4yHBIX CYETOB (3asIBJICHUS
0 pacropxkeHun JloroBopa B 4acTu
COOTBETCTBYIOILIETO Cuera/
Kaprtounoro cuera) JloroBop cunraercs
pPacTOPTHYTHIM B OTHOIIEHUH TaKOTO

Cuera/Kaprounoro cyera u
MIPOJIOJDKAET JEUCTBOBATh B
OTHOIIICHUH JOPYTHX
Cueton/KapTounpix CYETOB 1o

by an authorized person of the Bank and
sealed; records of  telephone
conversations between the Parties are
sufficient evidence of the relevant fact
and may be presented as appropriate
evidence to the court in case of dispute
resolution.

11. VALIDITY AND
TERMINATION OF THE TERMS

11.1. The Agreement shall come into
force upon signature by the Parties of
the Application to conclude the
Agreement and shall be valid for an
indefinite period.

11.2.  Unilateral  repudiation  of
obligations under the Agreement shall
be prohibited, except for the cases
stipulated by this Agreement and the
legislation of the Russian Federation.

11.3. The Agreement shall be
terminated at any time upon the Client's
request. If more than one Account/Card
Account is opened under one
Agreement, then upon submission by
the Client of an application to close one
of the Accounts/Card Accounts
(application for termination of the
Agreement in respect of the respective
Account/Card Account) the Agreement
shall be deemed terminated in respect of
such Account/Card Account and shall
continue to apply to  other
Accounts/Card Accounts where the
Client has not submitted to the Bank an
application to close the Account/Card



koToppiM  KimentoM  He  ObuIO
npejacTaBieHo B baHk 3asBieHue o
3akppiTun  Cueta/KapToyHoro cuera
(3asBIeHMS O pacTopKeHUH JloroBopa B
4acTu COOTBETCTBYIOLLETO
Cuera/KapTouHoro cuera).

[lo d¢akty mnpuema  yKa3aHHOTO
3asBJIeHNs baHk mpekpamaeT JencTBre
Bcex Kapr (6nokmpyer  Kapter)/
TokeHoB (6moxupyer ToxeHsr),
BBIMYIIICHHBIX Kinenry VIS
OCYLIECTBICHUS onepaunun o
Kaptounomy cyerTy, 3aBepIIaeT
00paboTKy JIOKyMEHTOB I10 OTIEpaIUsM
C HCIIOJIb30BaHUEM Kapr,
COBEPILIECHHBIM J0 IOJIy4eHUs: bankom
3agBieHuss  KumeHra,  ucCHosib3yeT
cpeactea Ha KaptouHom cuere
npyrux Cuerax KimeHTa, OTKpPBITBIX B

banke, IS ypEeryJIMpOBaHus
3aoibkeHHocTH  Kimenta  mepeq
bankowM.

11.4. bank BHOpaBe pacTOPrHYTh

JIoroBOp MOJIHOCTBIO WM B 4YacTH
moboro Cuera/Kaprounoro cuera B

Cly4asx, MPETyCMOTPEHHBIX
3aKOHOJAaTEIbCTBOM Poccuiickon
®enepanuu. JoroBop (oroBop B
YacTH ONPEACICHHOIO

Cuera/KaprouHoro cuera) cuumrTaercs
pacTOprHyThIM 10  ucTedeHun 60
KaJICHOApHbBIX ~ JHEM C  MOMEHTa
nonyyeHus: Kimentom yBemomuieHHs
cnocoboM,  ykazaHHbIM B 1m.12.2
YcioBui.

11.5. bank BmpaBe B OJHOCTOPOHHEM
NOPSIJIKE OTKA3aThCA OT HCIIOJIHEHHUS
JloroBopa B ciy4ae OTCYTCTBUS B
TeueHue 1 (ogHOTO) roga onepanui mo
Cuery/Kaprounomy cuery. Ecimu B
paMkax ojaHoro JloroBopa OTKpPBITO
Heckosbko CueToB/KapTO4HBIX CUETOB,
TO TpU OTCYTCTBUM B TeueHue |
(o1HOTO) rojia ornepaluii 1o OJJHOMY U3

77

Account (application for termination of
the Agreement in respect of the
respective Account/Card Account).

Upon acceptance of the said application
the Bank shall cancel (block) all
Cards/Tokens issued to the Client for
conducting operations on the given Card
Account, complete processing of the
Documents for Operations with the Use
of Cards conducted prior to the Bank’s
receipt of the Client’s application, and
use monetary funds on the Card
Account and other Accounts of the
Client opened at the Bank for the
settlement of the Client’s debt to the
Bank.

11.4. The Bank may terminate the
Agreement in full or in part with respect
to any Account/Card Account in cases
stipulated by the legislation of the
Russian Federation. The Agreement
(the Agreement in regard to a certain
Account/Card  Account) shall be
deemed terminated after 60 calendar
days from the date of receipt by the
Client of the notice in the manner
specified in Clause 12.2 of the Terms.

11.5. The Bank may unilaterally refuse
to perform the Agreement in case of the
absence of Account/Card Account
transactions for 1 (one) year. If several
Accounts are opened under one
Agreement, if there are no transactions
on one of the Accounts/Card Accounts
for 1 (one) year, the Bank may
unilaterally refuse to perform the
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Cueros/Kaprouynsix  cuetroB  bank
BIIPABE B OJHOCTOPOHHEM IOPSIKE
OTKa3aThCs OT UCMOJHEHU JloroBopa B
gyactd jganHHoro Cuera/KapTodHoro
cuera. Ilpm orkaze banka ot
ucnojaHeHus Jloropopa B OTHOILICHUU
omnoro  Cuera/Kaprounoro  cdera
JloroBop mpojomKkaeTr AEHUCTBOBATH B
OTHOIIICHUH JIPYyTUX
Cuetor/KapTOUHBIX CUETOB.

11.6. bank HampaBiiIeT yBEIOMJICHHE

00  OJHOCTOpDOHHEM  OTKa3ze  OT
HCTIOJIHECHUS 00513aTENIbCTB o
Jorosopy B OTHOIIIEHUU
Cuera/Kaprounoro cyera, o

KOTOpoMy B TeueHue 1 (oHOrO) roma
OTCYTCTBYIOT omeparuun 1o Cuery/
KaprouHnoMy cyeTy u 1o UCTECUCHHUH 2
(IByX) MecsIieB €O JHS HaIpaBJICHUS

bankom TaKoTo YBEJIOMJICHUS],
Cuer/KapTouHblif  CYET  MOIJICKHUT
3aKPBITHIO.

11.7. IIpexpamenue NEUCTBUS
[orosopa B OTHOIIEHUH
Cuera/KaprouHoro cuera sBIAETCS
OCHOBaHUEM 3aKpBITUS TaKoro
Cuera/KaprouHoro cuera. 3akpbITHE
Cuera/KaprouHoro cyera
MPOU3BOJIUTCS B nopsiAKe,
IIPEYCMOTPEHHOM
3aKOHOJATEIbLCTBOM Poccutickon
Denepauui.

11.8. KnueHT 00s3aH mNpu 3aKpbITUU
Kaprounoro cuera cmate B baHk
BBIJJaHHBIE €My B pamkax Jlorosopa
Kaprsr.

11.9. Bo3Bpar ocrarka JIE€HEXHBIX
cpeactB Kimmenty ¢ Kaprounoro cuera
poUu3BOAMTCS TOJAbKO Ha Cuer 1o
HCTeYeHUU 45 KalleHAapHBIX JHEH C
JaThI MOJIY4ECHUS IIACbMEHHOTO
3asBieHUss KimeHta 0O 3aKpbITUH
Kaprtounoro cuera.

Agreement in  respect of such
Account/Card Account. If the Bank
refuses to perform the Agreement in
respect of one Account/Card Account,
the Agreement shall continue to apply to
other Accounts/Card Accounts.

11.6. The Bank shall send a notice of
unilateral refusal to fulfill obligations
under the Agreement in respect of the
Account/Card Account in which no
Account/Card  Account transactions
have taken place within 1 (one) year,
and after 2 (two) months from the date
of sending a notice in this regard by the
Bank the Account/Card Account shall
be closed.

11.7. The termination of the Agreement
in respect of an Account/Card Account
shall be the basis for the closure of such
Account/Card Account. The
Account/Card Account shall be closed
in accordance with the procedure
established by the legislation of the
Russian Federation.

11.8. Upon closing the Card Account,
the Client is obliged to hand over to the
Bank the Cards issued to the Client
under the Agreement.

11.9. The balance of funds shall be
returned to the Client from the Card
Account only after 45 calendar days
from the date of receipt of the Client's
written application to close the Card
Account.
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11.10. ITpu Bo3BpatTe ocTaTka CpeaCTB C
Kaprounoro cuera baHk Hauyucnser u
YAEPKUBAET BCE MPUUYUTAIOLIUECS EMY
B coorBercTBUM ¢ Tapudamu wu
pazaenoM 6 HacTOSIUX Y CJIOBHIA.

12. TIPOYHUE MMOJIOXKEHMUA

12.1. JloroBop MOXeT OBITh M3MCHCH
WJIU JIOTIOJIHEH TOJIBKO MO COTJIAICHUIO
CTOpoH, COBEPLIEHHOMY B MMCbMEHHOU
dbopme, 3a HCKIIOYECHUEM CIIy4aes,
MpeyCMOTPEHHBIX 1. 7.1.8 YcnoBuii.

12.2. Beda mnepenucka B paMKax
HCIIOJIHEHUSA YcnoBuit Ooyner
MPOU3BOJIUTECS MO  aApecy MecTa

HAXO0XKJIEHUSI W/WIKM TIOYTOBOMY aJpecy
CTopoHBI, eciii UHOM ajpec He Oyaer
IpeIBapUTEIBLHO COOOMEH 000N U3
CropoH B mnHChbMEHHOUW  (opme.
CooO111eHus ¥ MHAasg KOPPECIIOHICHIIMS
OoynyT HaIpaBIATHCS c
UCIIOJIb30BaHUEM MOYTHI, yepe3
Kypbepa, nocpeactsoM Cuctemsl (eciu
JOTOBOp O €€  HUCHOJIb30BAaHUU
3akmoueH Mexay CropoHamu). baHk
BIIPABE HAIPABIISITh KOPPECITOHACHIIUIO
Knuenty 1o azgpecy 3JIEKTpOHHOU
MOYThI, MPEJOCTaBIEHHOMY B baHk
YIOJIHOMOYEHHBIM JuiioM Kinenra.
12.3.  JIOKyMEHTBI, CBSI3aHHBIE C
UCIOJIHEHHEM baHkoM 0053aTeNbCTB MO
JoroBopy, HampasisgeMble baHkoMm
Knuenty o agpecy mecra HaXOXACHHUS
KiuenTa u/umum ero no4ToBomMy ajpecy,
no mnosydeHus: baHkoM yBenoMIIeHUS
00 MX W3MEHEHUH, OyIyT CUUTATHCS
HaIlpaBJICHHBIMU [0  HaJJIeXalleMy
aapecy.

12.4. Heucrnionb3oBaHue Kakou-nmmoo u3
CropoH Kakoro-nubo TmpaBa WU
MOJIHOMOYHSI, TMPEJOCTABICHHOIO €M
JloroBopoM wuiM 3aKOHOAATEIBCTBOM

11.10. During the refund of the
remaining balance of the Card Account,
the Bank accrues and charges all
payments due to it in accordance with
the Tariff Rates and section 6 of these
Terms.

12. MISCELLANEOUS

12.1. The Agreement may be changed
or supplemented only by a written
arrangement made by the Parties, except
for the cases provided by Clause 7.1.8
of the Terms.

12.2. All correspondence in the course
of the performance of the Terms shall be
conducted using the location address
and/or postal address of the Party,
unless either Party has specified a
different address in writing in advance.
Messages and other correspondence
shall be sent by mail, via courier,
through the System (if an agreement on
its use is concluded between the
Parties). The Bank shall be entitled to
send correspondence to the Client to the
e-mail address provided to the Bank by
the Client's authorized person.

12.3. Documents related to the Bank's
performance of obligations under the
Agreement, that are sent by the Bank to
the Client at the Client's location
address and/or postal address, shall be
considered to have been sent to the
appropriate address until the Bank
receives a notice of changes in the
addresses.

12.4. Failure by either Party to exercise
any right or authority granted to it by the
Agreement or the legislation of the
Russian  Federation shall not be



Poccuiickonn denepanuu, HE SABISETCA
OTKa30M OT TaKOro TpaBa WIH
MTOJTHOMOYHS, WJIn oT nmpaBa
TpeboBaHus codroienus Jlororopa.
12.5. Hu onna u3 CTOPOH HE MOXET
yCTYNaTh WM TIepeaaBaTh BCE WIH
KaKyI0-Tu00 4acTh CBOUX
paB/00s13aTEILCTB B COOTBETCTBHH C
Jorosopom.

12.6. JloroBop wmMmeeT 00s3aTeIbHBIN
XapakTep W 3aKII0YaeTCs B TOJb3Y
Kmuenta wu banka, a Takxke wux
3aKOHHBIX IMPABOMPEEMHHUKOB.

12.7. 3asgBieHue O 3aKIIOYEHUHU
JloroBopa, 3asBieHue 00 H3MCHEHUHU
JIOTOBOpA OaHKOBCKOI'O cyeTa,
3asBIICHHE 00 OTKPBITUH
MOCJIEAYIOIIETO CYeTa, a TaKke JIrodas
uHbOpMaITusI WU JIOKYMEHTBI,
nepenasaemele CTOpOHAMHU APYT APYTY
B COOTBETCTBUH C
YcnoBusamu/JloroBopom, SIBIISIIOTCS
CTpOro KOH(DHICHIIMATLHEIMH MW HE

Moj1eKat PACKpPBITHIO 150305
pa3rJallCHUI0 TPETHUM JIMIAM, KpOME
KaKk B  TIOpAIKE H ciyyJasx,
MPENYyCMOTPEHHBIX
3aKOHOJAaTEIbCTBOM Poccuiickoit
denepanun.

12.8. Ecin B kakoe-1u00 BpeMsi OJTHO U3
OTOBOPEHHBIX B Y CJIOBHSX IOJIOKECHUN
CTAaHOBUTCS  HEJICHCTBUTECIBHBIM B
COOTBETCTBHUM C 3aKOHOJIATEIbCTBOM
Poccuiickon @enepanuu, 3T0 HE IEIAET
HE3aKOHHBIMM U HE HMMEKOIIUMU CHJIbI
JIpyrue  TIOJIOKEHUA  YCIOBUM U
YciaoBuil B 1IEJIOM.

13. ITYBJINKALIUA
NHO®OPMAILIMHU. TIOPAJOK
BHECEHUSI N3MEHEHUI
W/WUJIA JOTIOJTHEHUN B
YCJII0OBUA
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construed as a waiver of such right or
authority or the right to demand
compliance with the Agreement.

12.5. Neither Party may assign or
transfer all or any part of its
rights/obligations under the Agreement.

12.6. The Agreement shall be binding
and shall be concluded in the interests of
the Client and the Bank, as well as their
legal successors.

12.7. The Application for Concluding
the  Agreement, Application for
Amending the Bank  Account
Agreement, Application for Opening an
Additional Account , as well as any
information or documents transferred
by the Parties to each other in
accordance  with  the  Terms/the
Agreement are strictly confidential and
are not subject to disclosure to third
parties, except in the manner and cases
stipulated by the legislation of the
Russian Federation.

12.8. If, at any time, any provision of the
Terms becomes invalid under the
legislation of the Russian Federation,
that shall not render the other provisions
of the Terms illegal or invalid as a
whole.

13. PUBLICATION OF
INFORMATION.
INTRODUCTION OF
AMENDMENTS AND ADDITIONS
TO THE TERMS
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13.1. baHk C 1eJpI0 O3HAKOMJICHHUS
KmuentoB ¢ Ycnosusimu, Tapudamu,
uHOM  wumHpopMmanuer  myOJUKyeT
COOTBETCTBYIOIYIO HH(popMmaruto. [Tox
nyosukanuert  Ycnosui, Tapudos,
M3MEHEHUI/JONOIHEHU K HUM, MHOM
uHGOpMaIlMU MOHUMAETCS Pa3MEIleHNE
bankom nnpopmanmu na Caiite banka.
JlaToit omyOIMKOBAaHUS CUUTACTCS JaTa
NIEPBOTO pa3MeleHus
COOTBETCTBYIOLIEH WHPOpMAIUU Ha
Caiite banka.

13.2. YcnoBusi MOTYT OBITh U3MEHEHBI
10 MHULIMATHBE baHka myTeM BHECEHHUS
U3MEHEHUN W/ WM JONOJHEHUH B
VYcmoBus, B TOM UHCIE IYTEM
YTBEPKIACHUS HOBOM penakuuu
VYcnoBuil, B MOPSAJIKE, YCTAHOBIEHHOM
HACTOSAIIUM Pa3CIOM.

13.3. I3MeHeHus W/win IONOJIHEHUS B
YcaoBusl, BHECCHHBIC bankowm,
BCTYIIAIOT B CHJIy IO ucteyeHnn 10
(mecsiTH) KaJNeHIAPHBIX JHEW C JaThl
omyonkoBanus bankom mHbopmanmu
00 ITHX MU3MEHEHUSIX U/
JOTIOJTHEHUSIX JINOO C JaThl BCTYIUJICHUS
W3MEHEHUI U/WJN JOTOJHEHUH B CHITY,
ecauM  Takas  Jara = yKa3aHa B
OITyOJIMKOBAaHHOUM MH(OpMaIMu, HO HE
panee 10 (necsiT) KaJeHAAPHBIX JHEH C
JaThl ONyOJIMKOBaHUsS HHGOPMALIHH.

B ciryyae W3MEHCHUSA
3aKOHOJaTEJILCTBA Poccuiickoit
Oenepaunu YCIOBHUs, 10 MOMEHTA UX
W3MEHEeHUs] baHKOM, TPUMEHSIOTCS B
4acTH, HE MPOTUBOPEUALIEN
TpeOOBaHUSIM 3aKOHOJATEIbCTBA
Pocculickon ®@enepanum.

13.4. KnueHT 00s13aH HE pexe OIHOTO
paza B 5 (OATh) KaJICHAAPHBIX JHEH
3HAKOMUTBCS C uHpopMaruei,
nyonukyeMoi bankom Ha Caiite banka.

13.1. The Bank shall publish relevant
information for the purpose of
familiarizing the Clients with the
Terms, Tariff Rates and other
information. The placement of the
relevant information by the Bank on the
Bank’s Website shall constitute the
publication of the Terms, Tariff Rates,
amendments/additions thereto and other
information. The date of the first
placement of the relevant information
on the Bank's Website shall be regarded
as the date of publication.

13.2. The Bank may change the Terms
by introducing amendments and/or
additions to the Terms, including by
approving a new version of the Terms
following the procedure stipulated in
this section.

13.3. Amendments and/or additions to
the Terms introduced by the Bank shall
come into force upon expiration of 10
(ten) calendar days after said
amendments and/or additions are
published by the Bank or come into
effect, if such date is specified in the
published information, but in any case
not earlier than 10 (ten) calendar days
from the publication date.

In case of any change in laws of the
Russian Federation, the Terms shall be
applicable to the extent compliant with
requirements of the legislation of the
Russian Federation, until they are
changed by the Bank

13.4. The Client shall be obliged at least
once every 5 (five) calendar days to
check the information published by the
Bank on the Bank's Website.
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13.5. B cnyudae Hecornacus Knuenra c
W3MEHEHUSAMH W/WIH JOHOJIHEHUSIMHU,
BHECEHHBIMHU B  YCIOBHS, WU
YCIIOBUSIMUA HOBOM pENAKINU Y CIIOBUH,
Knuent BopaBe pactopruyTth Jlorosop.

13.6. B ciyuae, eciu 10 BCTYIUICHHS B
CIly  ONyOJMKOBAaHHBIX  baHKOM
W3MEHCHHUI 1/WI JIOTIOJTHEHUM,
BHECECHHBIX B YcuoBusa, JloroBop He
pacTtopruyT, CTOpOHBI MPHU3HAIOT, YTO
YKa3aHHbIC WU3MEHEHUS u/unu
JOTIOJIHEHUSI B YCIIOBUSL TIPUHSTHI
Kinentom.

13.7. baHK HE HeCceT OTBETCTBEHHOCTH,
ectu  uHbopManus 00 H3MEHCHHH
/M JIOTIOJTHCHUH VYcnoBui,
OITyOJIMKOBAHHAs B MOPSJIKE U B CPOKH,
YCTAHOBJICHHbIC Y CIIOBUSIMHU, HE Oblia
NoJIydeHa W/WIWM  H3y4YeHa W/WIH
IIPAaBWJIBHO UCTOJKOBaHa KiimeHToM.
13.8. bank BmopaBe OCYLIECTBIATH
JOTNOJHUTENBHOE UH(POPMUPOBaHUE 00
W3MEHECHUSIX  W/WIM  JONOJHEHUSX,
BHOCUMBIX B  YcrnoBusi, Tapudsr,
JTOBOAUTH A0 cBeneHus: KimeHTa nHyro
uHOpMAIUI0O TIyTEeM  pa3MenieHUs
COOTBETCTBYIOILIEH uHbopMaIuu
(oOBsiBeHUs1) Ha WHGOPMAIIMOHHBIX
CTeHJax B nomeuieHnn banka. B
ciydae, ecnu KimmeHT 00cmyKuBaeTcs C
nucrnojib3oBanueM  Cucrembl, baHk
MOXET OCYLIECTBJISITh YBEAOMIJICHUE
(uH(OpMUpOBaHHKE) Knuenra B
ANIEKTPOHHOM BHjie 110 Cucreme.

13.9. JlroOble U3MEHEHUS  W/WIH
JIOTIOJITHEHUSI B Y CIIOBHUSI, B TOM YHUCJIE
YTBEPXKIECHHAA bankom HOBas
penakius  YCIOBUHM, C MOMEHTa
BCTYIUIEHUSI HMX B CHIYy PaBHO
paclpoOCTPaHSIOTCS Ha BCEX  JIMII,
MPUCOEAUHUBIINXCS K YCIOBUSIM, B
TOM YHUCJI€ paHee JaThl BCTYIUICHUS B
CUITY U3MEHEHUH W/WJIH TIOTIOJTHEHUH.

13.5. If the Client does not accept
amendments and/or additions to the
Terms, or the terms and conditions of a
revised edition of the Terms, the Client
shall have the right to terminate the
Agreement.

13.6. If the Agreement is not terminated
before the day any amendments and/or
additions introduced by the Bank into
the Terms come into effect, the Parties
shall agree that the above amendments
and/or additions in the Terms are
accepted by the Client.

13.7. The Bank shall not be held liable
if the Client fails to receive and/or read
and/or  properly interpret  any
information about amendments and/or
additions to the Terms published within
the time limits and following the
procedure stipulated by the Terms.
13.8. The Bank shall have the right to
provide additional information on
amendments and/or additions to the
Terms, Tariff Rates, other information
to the Client by placing the relevant
information (announcement) on
information stands in the Bank's
premises. If the Client is served using
the System, the Bank may notify
(inform) the Client electronically via the
System.

13.9. As of their entry into effect, any
amendments and/or additions to the
Terms, as well as a new amended
version of the Terms approved by the
Bank, shall equally apply to all persons
and entities who have accepted the
Terms, including those who accepted
the Terms prior to the effective date of
the amendments and/or additions.
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13.9. JlioOble  uU3MEHEHUs  W/WUIU
JOTIOJIHEHUSI B Y CJIOBUSA, B TOM YHCIIE
yTBepxkacHHass baHKOM HOBas peakius
VYcnoBuii, ¢ MOMEHTA BCTYIUICHHS UX B
CUJIy PABHO PaCIpOCTPAHSAIOTCSA HA BCEX
JIUL, PUCOETUHUBIINXCS K Y CIOBUSIM,
B TOM YMKCJI€ paHEe JaThl BCTYIUICHUS B
CHITY U3MCHEHUH W/WIHA TOTIOJTHEHUH.

13.9. Cualesquiera modificaciones y/o
complementos a las Condiciones,
incluida la nueva version de las
Condiciones aprobada por el Banco,
desde el momento de su entrada en
vigor son igualmente obligatorias para
todas las personas que se hayan
adherido a las Condiciones, incluidas
las personas que se hayan adherido a las
Condiciones antes de la fecha de
entrada en vigor de las modificaciones
y/o complementos.
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IIpuioxkenue Nel

ITopsaaoK BBINYCKA U MCIIOJIH30BAHUS
Toxena.

1. TepmuHbI U onIpeesIeHNS.

Inarexnasn cucrema -
COBOKYIIHOCTb OpraHMU3aLNM,
B3aMMOJCHUCTBYIOIIMX II0 NpaBUJIaM
IJIATEKHOM  CHCTEMBI B LEIAX

OCYIIECTBJICHUSI TIEPEBOJA JICHEKHBIX
cpencTB. Bee kapThl, MpuHAIIEKAIINAE K
OJHOM IUIATEKHOM CHCTEME, HMEIOT
MIPU3HAKH, MTO3BOJISIOIIME
UIEeHTU(PUITPOBATH ux
MIPUHAJJIC)KHOCTh K JAHHOM IIJIaTEKHOU
cucremMe. g uened  HACTOSIINAX
Ycnoeuii moxa IlnarexxHolt cucTEMOM
MOJPA3yMEBACTCA IUIATEKHASI CUCTEMA
«MUP», y4aCTHUKOM KOTOPOM SIBIIAETCS
bank, omepatopom — AO «HCIIK»
(OI'PH 1147746831352).

IIpoueccunroBoblii neHTp — AO
«Ab «POCCHA» (OI'PH
1027800000084),  ocyiiecTBIsrOIIEe
coop, 00pabOTKY W  PacChUIKY
y4acTHHKaM pacdeToB [lmaTexHbIX
cucTeM WHGOPMAIMU TI0 OIeparusaM ¢
Kapramu, ocymiecTistonee pacchbuiky
SMS-COOO0IIEHNIT Knuentam /
Hepxarenssm  Kapr  banka 00
uHdopmaruu 1o onepamusim ¢ Kapramu,
SMS-kob1, OJTHOPA30BBIE TAPOIU IS
COBEPILICHUS 0e30IacHBIX
omnepanuit/marexed 1mo TexHooruu
3D Secure o Kaptam B cetn UnTepHer.

Cucrema MOOMJIBLHBIX
miarexen (CMID) CEpBUC

Appendix Nel

The Procedure for Issuing and
Using the Token

1. Terms and definitions.

Payment  System a
combination of institutions interacting
according to the payment system rules
for purposes of transferring funds. All
cards related to one Payment System
shall have features identifying their
relation to such Payment System. For
the purposes hereof, the Payment
System means the MIR, where the
Bank is a participant a combination of
Institutions interacting according to the
payment system rules for purposes of
transferring funds. All cards related to
one Payment System shall have
features identifying their relation to
such Payment System. For the purposes
hereof, the Payment System means the
MIR, where the Bank is a participant,
NSPK JSC is the operator.(OGRN
1147746831352)

Processing —

"BANK"ROSSIYA" (OGRN
1027800000084), ensuring collecting,
processing and sending information on
Card transactions to Payment System
participants, sendsing SMS
notifications to Clients / Card Holders
with information on Card transactions,
SMS-codes, one-time passwords to
make secure transactions / payments
using the 3D Secure Card Technology
on the Internet.

System of Mobile Payments
(SMP) — service (Application Mir Pay)

center
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Mir Pay),
onepaTopom
ITO3BOJISIONINN

OCYHICCTBIIATDH

(IIpunoocenue

MPEeI0CTaBIIsIEMbIT
IInaTexHOM CHCTEMBI,
Hepxarensim  Kapt
orepanuu C UCIIOJIb30BAaHUEM
pekBu3uTOoB  KapThl, cBemeHuss o
KOTOPBIX MPEABAPUTEIBLHO COXPaHEHbI
Hepxatenem Kaptr B  MOOUIBHOM
ycTtpoiictBe  (cMapTdoH,  IUIAHIIET,
yachkl, MOOWJIBHBIA TenehoH U T.I.),
ocHamennom Ttexnosorueii NFC! u

orepanuoHHoi  cuctemoiri  Android,
HMMEIOIIEM BO3MOXKHOCTH BBIXOJA B CETh
HNnTepher.

Token (TAN — Token Account
Number) — wunentuduxarop Kaprhl,
BKJIOYasg Homep KapTsl, cpok nercTBust
Kapter u IIIIK2, ¢ wucnons3oBaHuem
KOTOPOTO Jepxkarenem
OCYUIECTBIISIOTCS orepanuu
nocpeactsoM  CMIL,  dopmupyemsblit
oneparopom IlmarexHol cuctemou 1o
bakty perucrpanuu Kaptsi
Hepxarenem B CMIIL. PexkBu3uThI
Tokena moryt ObITh chHOpMUPOBaHBI
JlepxareneM B MOOMJIIBHOM YCTPOMNCTBE
¢ CMII B Buze Consumer-Presented QR-
koxaa (manee — QR-xox).Token/ QR-xox
C pekBu3uTaMH TOKeHa XpaHATCS B
3amu¢pPOBaHHOM BHJIE B MOOHJIBLHOM
ycTpoiictBe  (cMapTdoH,  IJIAHIIET,
4achl, MOOWJIbHBIM TeJepOH U T.I.) C
CMII, ¢ wuCcnoib30BaHUEM KOTOPOTO
Jlepxatens TpOM3BEN  PETUCTPALUIO
Kapret B CMIIL. Token mno3Bonser
OJIHO3HAYHO YCTaHOBUTH Kapry,
UCIIOJB3YEMYI0  NPU  COBEPIICHUU
oreparuu.

SMS-undopmupoBanue —
yclyra TIOJlydeHUs WH(OpManud B
peanbHOM  BpeMeHH 000  Bcex

provided by the operator of the
Payment System, enabling Card
Holders to perform transactions using
Card details, which information is
previously stored by Card Holders in a
mobile device (smartphone, tablet,
watch, mobile phone, etc.) with NFC!
technology, the Android operating
system and access to the Internet.

Token (TAN - Token Account
Number) — Card ID, including card
number, Card expiration date and
CVC2, by means of it the Card Holder
performs transactions. The Token is
generated by the operator of the
Payment System upon registration of
the Card by the Holder in the SMP. The
Token detail can be generated by the
Card Holder using a mobile device with
SMP in the form of a Consumer-
Presented QR code (hereinafter QR
Code). The Token/QR code with the
Token detail are stored in encrypted
form in a mobile device (smartphone,
tablet, watch, mobile phone, etc.) with
the SMP, using which the Card Holder
registered the Card in the SMP. The
Token allows the user to uniquely set
the Card used when performing the
operation.

SMS informing - a service of real-time
informing about all Card
authorizations, as well as receiving an

11 rexHoNOrMA GeCNPOBOAHON Nepeaaqn AaHHbIX Manoro paguyca gevictsuma / short-range wireless data

transmission technology
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aBTOpH3AIUAX_II0 OAHKOBCKOM Kaprte, a
TaKXKe MOJTYYEHUS SMS-kxona,
OJTHOPA30BBIX MAPOJICH IS MPOBEACHUS
oneparuii o Texnomoruu 3D Secure.
SMS-koxa YHUKQJIbHBIN
1 poBOiA KO, CO37aBaeMbIit
oneparopoM lIlnarexxHoil cucTeMbl U
HEO0OXOTMMBIN Jepxatento TSt
peructpanuu KapTel U aKTUBHPOBAHUS
Tokena B CMII. SMS-kon nepenaercs

Hepxaremnto [IponieccHHroBBIM
IIEHTPOM B BHJIE€ SMS-COOOIIECHUS IpHU
HaJIMIUHN COOTBETCTBYIOIIEH
TEXHUYECKON BO3MOKHOCTH.

TepMuHbI, yKa3aHHbIC B
HACTOSIIEM [Ipunoxenuun Nel,
MIPUMEHSFOTCS B TepMHUHAX,

ONPENICIICHHBIX Y CIIOBUSIMU OTKPBITUS U
BegeHnsa B AO AKb «kEBPOOHHAHC
MOCHAPBAHK pacueTHpIX cueTOB
IOpUJIMYECKUX JIHUI[ (32 HMCKIIOUYCHUEM
KPEJIUTHBIX OpraHu3aluii),
WHJUBUAYAJIBHBIX TPEeANpUHUMATEICH,
bu3MYeCKUX JIUIl, 3aHUMAIOIIUXCS B
YCTAHOBJIECHHOM  3aKOHOAATEIbCTBOM
Poccuiickont ~ @enepauuu  MOPSAIKE
YaCTHOW MPaKTUKOM (manee — Y CcioBus)
W TPUBENIEHBI BBIIIE JUIsI yH0OCTBa
pabotel ¢ HactosmuM [lpunoxenuem
Nel, KOTOpOE SIBJISIETCA 170'¢
HEOTHEMJIEMOM YaCThIO U TUIOBBIM JJIsI
Bcex Knuenrton//lepxkarenei.
2. Hopsimoxk BbIIIYyCKA
UcnoJb30Banusa TokeHa.

2.1. lepxarenb BOpase MO CBOEH

141

HUHUIIMATUBE YCTAaHOBUTH CMII
CaMOCTOSITEJILHO Ha MOOMJIEHOE
YCTPOMCTBO, MpUHAJIe)KALIEE
Hepxatemto, OO0  HCHOJb3yeTC

BcTpoeHHOoe Tmpuioxkenne CMII nHa
MOOUIIBHOM yCTPOMCTBE.

Jepxarenn YBEIIOMJIEH "
corjlaceH, 4ro wucnoas3oBanue CMII
BO3MOYKHO IPU HAJIMYUM y oOIlepaTtopa

SMS-code, one-time passwords for
transactions using the 3D Secure
Technology.
SMS-code - a unique digital code
created by the operator of the Payment
System and necessary for the Holder to
register the Card and activate the Token
in the SMP. The SMS code is
transmitted to the Holder by the
Processing Center in the form of an
SMS message if there is an appropriate
technical capability

The Terms specified in this
Appendix No. 1 are used in terms
defined by the Conditions of Opening
and Maintaining of settlement accounts
of legal entities (except for credit
Institutions), individual entrepreneurs,
and individuals having private practice
in accordance with the procedure
established by the legislation of the
Russian  Federation  (further
Conditions) in  EVROFINANCE
MOSNARBANK. The Terms are
presented above for convenient work
with this Appendix No. 1, which is an
integral part of the Terms and typical
for all Clients/Holders.

2. The Procedure for Issuing and
Using the Token
2.1 The Holder is entitled on his

own initiative to install the SMP on the
Holder’s mobile device or to use the
built-in SMP application on the mobile
device.

The Holder is informed and agrees
that the use of the SMP is possible if the
Payment System/Processing
Centre/Bank operator is properly
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[TnaTexxnorcuctemsbl/I IpoliecCHHTOBOTO
nenrpa/banka TEXHUYECKOU
BO3MOKHOCTH OCYIIIECTBIISITh
Hepxarenem ucnosnbzoBanue CMII u
TokeHa.

2.2. Jis OCYLIECTBJIECHUS
onepanun IIOCPEACTBOM CMII
Jepxkarenb JIOMKEH CaMOCTOSITEIIBHO
3aperucTpupoBaTh JNEUCTBYIOILYIO
Kapry, BBINIyIHIEHHYIO Ha €r0 HUMS, B
CMII B cOOTBETCTBUU C MHCTPYKLIHSIMU
omeparopa  llmarexHOM  CUCTEMBI,
YKa3aHHBIMU Ha 3JIEKTPOHHOU CTPaAHUIIE
CMIL

2.3. dakTy  ycHemHoi
perucTpanuu  peKkBU3UTOB  KapThl
dbopmupyercss TokeH, aKTUBUPYEMBIH
CaMOCTOSITENIbHO  JlepxkarenemM myTem
BBoja SMS-koma. IlocpeactBom cetn

IIo

Nutepuer TokeHn  mnepemaercs B
XpaHUJIUIIE MOOUIILHOTO YCTPOWCTBA C
CMII [depxarens.

OO0s3aTeNbHbIM ~ YCIIOBUEM IS
co3nanusl TOKeHa SBISETCS HaJU4yue y
Hepxarens Kaprtel goctyna K cetu
WNuTepHet qyepes MOOHIIbEHOE
YCTPOMCTBO M MOJAKIOYECHUE baHkoM

SMS-undopmupoBanus c
UCIIOJIb30BAaHUEM HOMepa TenedoHa
Hepxkarens, KOTOpbIM  yKa3aH B

COOTBETCTBYIOIIEM 3asiBlicHUU Kimenra
00 SMS-undopmupoBanuu U
HCTIOJIb3YETCS ITporiecCUHTrOBBIM
LEHTPOM [IJI HampasieHuss SMS-koja
no Kapre, mis koropoil cozmaercs
ToxkeH.

2.4. Ina ognou KapTel BO3MOXKHO
CO3JIaHHE HECKOJILKUX TOKEHOB — IJIA
KOKJIOTO H3 MOOWJIBHBIX YCTPOMCTB
Hepxarens. CMIT/IInarexxnas cucrema
MOTYT yCTaHaBJIMBaTh OIrPaHUYEHUS Ha
MaKCHUMaJIbHOE KOJn4ecTBO TOKEHOB, a
TaK)Ke OTKa3aTh B co31aHuu TokeHa 0e3
OOBSICHEHHSI IPUYHH.

equipped to provide the possibility to
use the SMP and the Token by the
Holder.

2.2. In order to perform operations
through the SMP, the Holder should
register in the SMP on his own the valid
Card issued in his name in accordance
with the instructions of the Payment
System operator indicated on the SMP
website.

2.3. Upon successful registration
of the Card details, the Token is
formed. The the Holder activates it on
his own by entering an SMS code. The
Token is transferred to the mobile
device storage via the Internet from the
SMP of the Holder.

The Token can be created only if
the Cardholder has access to the
Internet through the mobile device and
the Bank connects to SMS-information
using the Cardholder’s phone number,
which is specified in the relevant
Client’s application for SMS-messages
information. The Processing Center
uses the number to send an SMS code
to the Card which the Token is created
for.

2.4. It is possible to create several
Tokens for one Card - for each of the
Holder’s mobile devices. The SMP/ the
Payment System may set restrictions on
the maximum number of Tokens, as
well as refuse to create a Token without
explanation of reasons.

The Token creation is possible for
any unlocked Card that has not expired.
Termination of the Card ceases the
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Co3nanue TokeHa BO3MOYKHO st
o000l HeOokupoBaHHOM KapTel, cpok
JIEUCTBUSA KOTOPOM HE VCTEK.
[Ipexpamenue JIEVUCTBUA KapTsr
MIPEKPAILAET BO3MOKHOCTh COBEPIIEHUS
omepalnii ¢ HCHOJIb30BAHUEM BCEX
TokeHoB, cHhOPpMUPOBAHHBIX K JTAHHOU
Kapre.

2.5. JIoKyMEHTBI IO Onepanusm, C
ucnoas3oBanueM Kapt, odopmisiembie
IIpU  COBEPUICHUMM  oOmepauud ¢
UCIIOJIb30BaHUEM TOKeHa, MOTyT OBITh
noAnucanbl  (YIOCTOBEPEHbI) IyTeM
MPOXOXKJIEHUS ayTeHTHU(PUKAIUU  Ha
MOOHIIBHOM YCTPOMCTBE
(moaTBepkICHHE  OMOMETPUUYECKUMU
JAHHBIMU Ha MOOWJIBHOM YCTPOWCTBE
(doTO, OTIEUATKH MAJIBLIEB) /U BBOJ
napoyiss MOOWJIBHOTO YCTpPOMCTBa, B
naMmsiTH KOTOporo coxpaHeH TokeH
u/unu BBOJ naposisi CMII). JlokyMeHTbI
Mo omnepanusM, C HCIOJIb30BaHUEM
Kapt, cocraBiieHHbIE W TOANUCAHHBIC
(YI1OCTOBEpEHHBIE) YKa3aHHBIM BBIIIE
CIIOCOOOM, SABIISIOTCS  HaJJIe)KaIlUM
MOATBEPKACHUEM TOTO, 4TO
pacropsiKeHue Ha POBEACHUE
onepaiuu no Kapre cocraBieHO u
MO CAaHO (ymocToBepeHoO)
[epxarenem, [IOPOXK AT
aHAJIOTUYHbBIE JIOKYMEHTY Ha OyMaKHOM
HOCUTEJIE TpaBa MW  O0S3aHHOCTHU
Knuenra//lepxarens u banka u Moryr
CITY>KUTh JI0Ka3aTeILCTBOM npu
pa3peiieHun CIIOPOB MEXTY
Kmuentom/[lepkarenem u bankoMm, B
ToM uuciae B cynae. Onepauuu ¢
UCIIOJIb30BaHUEM TokeHa MOTYT
npoBoauThess Oe3 BBojma IIMH wmm
noanucu Jlepxkarens Ha 4eke.

2.6. Knuent/Jlepxarenn
YBEJIOMJIEH O TOM, 4YTO OIEpaluu C
UCIIOJIb30BaHUEM ToxeHa MOTYT
OCYIIECTBIIATBCA 0€3  MPOXOKIACHUS

possibility of performing transactions
using all the Tokens formed to this
Card.

2.5.Documents on transactions using
Cards are drawn up when performing
transactions using the Token and can be
signed (certified) by authenticating on a
mobile device (confirmation by
biometric data on a mobile device
(photos, fingerprints) and/or entering
the password of the mobile device with
the Token being stored in its memory
and/or entering the password of the
SMP). Documents on operations using
Cards, drawn up and signed (certified)
in the above-mentioned manner, serve
as a proper confirmation that the order
for the operation on the Card has been
drawn up and signed (certified) by the
Holder, create the Client/Holder and
the Bank's rights and obligations
similar to a paper document and can
serve as evidence in resolving disputes
between the Client/ the Holder and the
Bank, including in court.

Operations using the Token can be
performed without entering the PIN or
the signature of the Holder on the
receipt.

2.6. The Client/ Holder is informed that
operations using the Token can be
performed without authentication on a
mobile device and/or entering the
password of the mobile device with the
Token being stored in its memory and/
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ayTeHTU(QUKAIMKM  HAa  MOOWJIBHOM
YCTpOMCTBE W/MJIM BBOJA  MapoJs
MOOMJIBHOTO yCTPOMCTBa, B TaMATU
KOTOpPOro coxpaHeH TokeH W/uiiu BBOJa
apoJIst CMII, I1I1H, III1K2,
OJTHOPA30BOTO MAapoJisi, MPU ITOM OHHU
TaK)K€ CUHMTAIOTCS  COBEPIICHHBIMU
epxarenem.

2.7. Jlepxarenb  yBeIOMIIEH,
MOHUMAET U COTJIAIAETCS C TEM, YTO HE
Bce Opranuzanuv TOProBiH (YCIyT)
u(wim)  KpeAuTHbIE  OpraHU3aluu-
HKBapepsl MOTYT o0ecreyuTh
BO3MOXKHOCTh TpuemMa ToOKeHa st
COBEpILICHUs orepanuu, U 4tro baHk,
[InaTexxHas cucreMa W/WiM KpeAUTHBIC
OpraHu3—aluu - SKBaWpepbl MOTYT
BBOJIUTh OTPAHUYEHHUSI, B TOM YHUCJE IO
CyMMaM OIT€paLlni.

2.8. Ilpu ucnons3oBanuu TokeHa
ycioBusl  obcimyxuBanus KapTel, K
KOTOPOM  COOTBETCTBYIOIIMK  TokeH
chopmMupoBaH (Tapudsmi,
YCTaHOBJICHHBIE JUMUTHI u
OrpaHUYEeHUs, HUH(POPMHUPOBAHUE IO
ornepauysM, y4aCTHE B aKUUSAX U HHbBIE
ycloBusi) He MeHsawTcs. Omnepanuu,
COBEPLICHHBIE C  HCIOJIb30BAHUEM
TokeHa, [IPUPABHUBAIOTCSA K
onepanusaM, COBEPLICHHBIM c
WCIIOJIb30BAHUEM  PEKBU3UTOB  TOM
KapTtsl, kK koTOpOii chpopMUpOBaH TaKOH
TokeH.

2.9. bnokupoBanue Tokena wim
€ro yJajeHue M3 maMsaTh MOOWJIHLHOTO
YCTPOMCTBAa HE NPEKPALIACT JECUCTBUE
KapTel, kK KOTOPO COOTBETCTBYIOIIUNI
Token chopmupoBaH, W HE BICUET
TEXHUYECKHUE OrpaHuyeHus Ha eé€
ucrosib30Banue (He Omokupyer Kapry).
Ecim x Kapre co3maHO HECKONBKO
TokeHOB, mpu OJOKHPOBKE OJHOTO U3

or entering the password of the SMP,
PIN, CVC2, one-time password, while
they are also considered committed by
the Holder.

2.7. The Holder is informed,
recognizes and agrees that not all Trade
(Services) Organizations and (or)
acquiring credit organizations can
provide the possibility of accepting the
Token for the transaction, and that the
Bank, Payment System and/or
acquiring credit organizations may set
restrictions, including on the amounts
of transactions

2.8. When using the Token, the terms of
service of the Card which the
corresponding Token is generated to
(tariffs, established limits and
restrictions, information on
transactions, participation in
promotions and other conditions) do
not change. Operations performed
using the Token are equated to
operations performed using the details
of the Card to which such Token is
generated.

2.9. Blocking the Token or removing
it from the memory of a mobile device
does not terminate the Card which the
corresponding Token was generated to,
and does not entail technical
restrictions on its use (does not block
the Card). Blocking one of the Tokens
generated for one card does not block
the other Tokens of this card.

During the period of time from the
moment of blocking and until the
moment of unblocking the Token,
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HUX, ocTaJbHbBIC Tokensl HE
OJIOKMPYIOTCS.

B TeueHuwe mepuoma BpeMEHH C
MOMEHTa OJIOKHPOBAHHS U O MOMEHTA
pas6nokupoBanusi TokeHa omeparuu C
WCIIOJIb30BAaHUEM  Takoro  TokeHa

coBepmaThes JlepkareneM HE MOTYT.

2.10. Jepxarenb 00s3aH
o0ecnieunTh KOH(MUIACHIMAIBLHOCTD, a
TaKXke XpaHeHue MOOMJIBHOTO

yctporictBa ¢ TokenoM, SMS-komoB,
Mapoyiel W HHBIX YYETHBIX JAHHBIX,
HEO0OXOMMBIX ISl aKTUBAIIMU U BXOJa B
MOOHIJIBHOE YCTPOWCTBO U COBEPIICHUS
omepanuii ¢ wucnonb3oBaHueM Kaprt
MOCPEACTBOM CMII, CIT0CO00OM,
WCKJIFOYAIOIINM JOCTYIl K HUM TPEThUX
JIULL.

B cnydae pasrnameHusi Takux
VUYETHBIX JaHHBIX TPETHUM JIUI[AM
Hepxarens HECeT ITOJTHYTO
OTBETCTBEHHOCTh 32  BO3MOXHOCTh
MOJYYEHUs] TaKUMU TPEThUMHU JIUIIAMU
auyHOM  mHGpopmanuu  Jepxarens,
JOCTyTIa K MOOWJIBHOMY YCTPOMCTBY
Hepxarens u CMII, a Takxke
BO3MO>KHOCTh COBEPILECHUSI ONEpanui ¢
ucnosib3oBanuem  Kapr, B 1.4
nocpencrsom CMIL.

2.11. Ilepen TeM KaK yCTaHOBUTH
CMII J[lepxatenbp o0si3aH yOeauThCA,
9TO  JUISI  JOCTynma B MOOWMJIBHOE
YCTPOMCTBO MM YKa3aHbl
UCKJIFOYUTEIHLHO €T0 YYETHBIC JTaHHBIC,
BTOM WYHCJI€ JaHHbIE BCTPOCHHOTO
B MOOWJILHOE  YCTPOMCTBO  CKaHepa
oTreYaTKa NajableB U (OTO, MOCKOIBKY
yKa3aHHBIE  JIaHHBIE MOTYT  OBIThH
WCIIOJIb30BaHbI Y aBTOPU3UPOBAHBI
B CMII nnsi coBepiiieHHs] omneparuii ¢
nomoibto Kapter Jlepxarers.

B ciiyyae ecnu ydeTHble JTaHHbBIE
TUIst JoCcTymna K MOOMJIIBHOMY
yCTpoMCTBY Jlep:KaTesns, B TOM 4YHCIIE

operations using such Token cannot be
performed by the Holder.

2.10. The Holder is obliged to
ensure confidentiality, as well as the
storage of a mobile device with the
Token, SMS codes, passwords and
other  credentials necessary for
activating and logging into a mobile
device and performing operations using
Cards via the SMP, in a way that
excludes access to them by third
parties.

In case of disclosure of such
credentials to third parties, the Holder
is fully responsible for the possibility
for the third parties to obtain the
Holder's personal information, access
to the Holder's mobile device and the
SMP, as well as the possibility of
performing transactions using Cards,
including through the SMP.

2.11. Before installing the SMP, the
Holder is obliged to make sure that only
his credentials, including the data of the
fingerprint  and  photo  scanner
embedded in the mobile device, are
specified for access to the mobile
device, since these information can be
used and authorized in the SMP to
perform operations using the Holder's
Card.

If the credentials for accessing the
Holder's mobile device, including the
data of the fingerprint scanner and
photo embedded in the mobile device,
belong to a third party, the operations
performed through the SMP using the
specified data are considered to be
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B MOOMJIBHOE
OTIeyaTKa
pHHAJICKAT

JAHHBIE  BCTPOEHHOI'O
YCTPOMCTBO CKaHepa
MaJILIIEB doTo,
TPEThEMY iy, omepauu,
coBepuieHHble  nocpeactsom  CMII
C UCIIOJIb30BAHUEM YKA3aHHBIX JAHHBIX,
CUMTAIOTCA COBEPILICHHBIMHA
Hepxatenem. Jlepxkarenb OyAeT HECTH
OTBETCTBEHHOCTh  3a BCE€  OIEpALUH,
COBEPILICHHBIE C ITOMOIIBIO ero
MOOWIJIBHOTO YCTPOMCTBA, HE3aBUCUMO
OT TOTO, MPUHAJIEKAIH JIA
VCIIOJIb30BaHHBIC YUYETHBIE JAHHBIC EMY
WU APYroMy JIUILy.

2.12. B Clydae  yTparsl
JlepxareneM MOOUIILHOTO YCTPOUCTBA C
TOKEHOM WM HaJIW4YMS TOJ03PEHUU,
4TO MOOMIIbHOE YCTPOMCTBO
WCMOJIB3YETCSI TPETHUMU JIMLAMU, WIIU
€CJIY TApOJib U WHBIE YYETHBIC JTAHHBIE,
HEO0OXOIMMBbIE /11 aKTUBAILIMM 1 BX0J1a B
MOOUIBHOE YCTpOCcTBO ¢ TokeHOM U B
CMII cTanu gOCTYNHBI TPETHUM JIMLIAM,

nu

Hepxatemnto HE0OX0IUMO
HEe3aMeIITUTEIHHO oOpaTuThCs B
banx/IIporiecCHHTOBBIN ~ LIEHTp MO
TenedoHy C  yKa3aHUEM  MapoJi,
YKa3aHHOTO Knuentom B
COOTBETCTBYIOIIEM  3asBJICHUU  Ha

BbIMycK KapThl c 1e1bi0 OJOKHPOBKU
Kaptei/annynupoBanusi  Tokena, ¢
MOCJEAYOIIUM OCYILIECTBIICHUEM
NEWCTBUM, TMPEIYyCMOTPEHHBIX 11.6.3.
YcioBui.

IIpu OnoxkupoBke KapTtel B
CIIy4asiX, YCTAHOBJIEHHBIX Y CIIOBHUSIMHU,
OJIOKUPYIOTCSl M aHHyJupyeTcs bankom
Bce Tokensl mima nganHOM Kaptsl,
uMeronxcss 'y Jlepxkarens, ¢ LeNbrO
HEJIONYIIEHUS COBEPLIEHUs PACUYETOB B
CMII, nmpu 5ToM pazdnokupoBka TokeHa
HE MIPOU3BOJUTCS.

[Ipu OnoxupoBke Toxena bank
OJIOKUpYIOT M aHHynupyeT TokeH, ¢

performed by the Holder. The Holder
will be responsible for all transactions
made using his mobile device,
regardless of whether the used
credentials belonged to him or another
person.

2.12. In case of loss of Holder's
mobile device with the Token or if there
Is suspicion that the mobile device is
being used by third parties, or if the
password and other credentials
necessary for activation and login to the
mobile device with the Token and in the
SMP have become available to third
parties, The Holder should immediately
contact the Bank/ Processing Center by
phone using the password specified by
the Client in the corresponding
application for issuing the Card in order
to block the Card /cancel the Token,
followed by the implementation of the
actions provided for in clause 6.3. of the
Terms.

Blocking the Card in cases
stipulated by the Conditions, all Tokens
for this Card held by the Holder are
blocked and canceled by the Bank in
order to prevent settlements in the
SMP, meanwhile the Token can't be
unblocked.

Blocking the Token, the Bank
blocks and cancels the Token in order
to prevent settlements in the SMP,
meanwhile the Token can't be
unblocked.

2.13. At any time the Bank is
entitled to freely change the type of
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LEJbI0  HEAOMYIICHUS  COBEPILICHUS
pacueroB B CMIL, 1npu >3TOM
pa30JIOKHPOBKA Tokena HE
MIPOU3BOJUTCS.

2.13. bank BmpaBe B J000€
BpeMs, IO CBOEMY YCMOTPEHHIO,
u3MeHuTh Ttun KapT, KoTopble MOTYT
ObITH mcroab3oBanbl B CMII, a takke
BIPABE€ MNPUOCTAHOBUTH BO3MOKXHOCTH
ucriosnib3oBanuss  Kapte/Tokena — mis
COBEpIICHUSI OIEpALMH, ITOCPEICTBOM
ucrojib3oBanuss CMII.

2.14. B JIFO0OM

Jepxarenb

MOMEHT MOXET YAQIUTh
AKTUBUPOBAHHBIN paHee Token
n3 CMIL.

bank umeer mpaBo MNpeKpaTUTh
nevicteue TokeHa (aHHYJIUPOBATh),
chopmupoBanHoro Jlepkartenem, B
MOPSIAKE, TPEIyCMOTPEHHOM 1m.2.12

Hactosiuero Ilpunoxenns Nel.

2.15. AxtuBupys Token B CMII,
Knuent/Jlepxarensb cornaiaercs ¢ TeM,
4TO bank BIIPaBe coOupars,
UCIIOJIb30BaTh U TIepeaBaTh
uHpopmanuio o [epxkarene, B TOM
yucie WH(OpPMAIUIO, OTHOCAILYIOCS
k ero Kapre/TokeHy u uCnoyib30BaHUIO
CMII, wunadopmanuo o0 omneparusx,

COBEpUIEHHBIX C  HCHOJIb30BAHHEM
Kapt/TokenoB mnocpenctBom CMII,
a TaKKe 00OMEHHBATHCI TaHHOU
uHpopmanment ¢ cyorekramu  CMII,

IInmatexxnont cucremoili u ¢ bankom
Poccun.

2.16. bank He B3UMaeT miaTy 3a
HCHoJib30BaHue TokeHa.

2.17. [epxaTtenb HE BIpaBe
WCIOJIB30BaTh TOKEH JIsi COBEPIIEHUS
omepanuid, HE  MPEAYCMOTPEHHBIX

pazzaenom 6 YcaoBUi.

2.18. Cosepuienue Jlepxarenem
NEUCTBUN, MPEIYCMOTPEHHBIX M.2.2,
n.2.3 nacrosero Ilpuioxenus Nel k

Cards that can be used in the SMP, and
also has the right to suspend the
possibility of use of the Card/Token for
performing operations using of the
SMP.

2.14. The Holder can remove the
previously activated Token from the
SMP at any time.

The Bank is entitled to terminate
(cancel) the Token formed by the
Holder in accordance with the
procedure provided for in paragraph
2.12 of this Appendix No. 1.

2.15. By activating the Token in
the SMP, the Client/Holder agrees that
the Bank has the right to collect, use
and transmit information about the
Holder, including information related
to his Card/Token and the use of the
SMP, information about operations
performed using the Cards/Tokens
through the SMP, as well as exchange
this information with the subjects of the
SMP, the Payment System and the
Bank of Russia.

2.16. The Bank does not charge a
fee for using the Token.

2.17. The Holder is not entitled to
use the Token to perform operations not
provided for in Section 6 of the Terms.

2.18. The Holder's performance of
the actions provided for in clauses 2.2,
2.3 of this Appendix No. 1 to the Terms
and Conditions confirms the Holder's
familiarization with this Appendix No.
1 (its amendments) and his agreement
with it.

2.19. The Bank has the right to amend
this Appendix No. 1 to the Terms in
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YcnoBusim, NOJITBEPKAACT
O3HAKOMJICHUE Hepxarens C
HacrosmuM Ilpunoxxkenuem Nel (ero
M3MEHEHUSIMHU) U COTJIACHE C HUM.

2.19. baHk BHOpaBe W3MEHATH
Hactosimee  Ilpunoxenne  Nel  k
VYcnoBusM B NOpSAJKE, YCTAHOBICHHOM
n.7.1.8 VYcaoBuil. [Tpu 3TOM
Knuent/[lepkatens cormamaercs co
BCEMH M3MEHEHHUSMHU, eciau [lepxkareinp
IPOJ0JKAET HucIosb3oBaHue Kaptel B
CMIIL. Ecmu Kinuent/[epxarens He
COTJIaCEH PUHSATH U3MEHEHUS
Hacrosmero  Ilpunoxenus Nel
VYcnoBusm, Jlepxarenb JIOJDKEH
yaamute Bce Kaptet w3z CMII u
yBeJOMUTH 00 »sTtomM Kimenta B
nucbMeHHOM (dopme, o yem KiueHT
MUChbMEHHO cooO1aet banky.

3. OrBercrBennocTs CTopon’?,

3.1. Kiuwuent//[epxarenp HeceT
OTBETCTBEHHOCTh 3a BCE OIEpaluu M0
Kapre ¢ wucnons3oBanneM TokeHa,
COBEPILIEHHBIE 10 MOMEHTA MOJYYEHUS
bankoM yBeOMJIEHUSI B COOTBETCTBHUHU C
n.2.12 nacrosimero IIpunoxenus.

3.2. B ciuywae coBeplieHus
omnepanuu o Kapre ¢ ucnoip30BaHreM
Tokena ©0e3 cormacus [epxkarens,
Kmment/Iepxarensb IOJIKEH
MPOU3BECTU JICVCTBUA,
MPETYCMOTPCHHBIC Y CIIOBHSIMH IS
CIydacB COBEpIICHHUS OIeparuii ¢

ucIoyib30BanueM KapThl (pEeKBU3UTOB
Kaptel) 0e3 cormacusi Jlepkarens B
COOTBETCTBUHM C Y CJIOBUSIMH.

3.3. baHK HE OCYLIECTBISET
HOJIICPIKKY IPOTPaAMMHOTO
o0ecrieuyeHusi, YCTAaHOBJIIEHHOTO  Ha

MoOmibHOM ycTpoiictBe ¢ CMII, B
KOTOpOM XpaHUTCS TOKEH, HEe HeceT
OTBETCTBEHHOCTH  3a  MOJECPKKY

accordance  with  the procedure
established by clause 7.1.8 of the
Terms. At the same time, the
Client/Holder agrees to all changes if
the Holder continues to use the Card in
the SMP. If the Client/Holder does not
agree to accept the amendments to this
Appendix No. 1 to the Terms, the
Holder must remove all Cards from the
SMP and notify the Client about it in
writing, about which the Client informs
the Bank in writing.

3. Responsibility of the Parties'?

3.1. The Client/Holder is
responsible for all transactions on the
Card using the Token made before the
Bank receives the notification in
accordance with clause 2.2 of this
Appendix.

3.2. In case of the Card
transaction using the Token without the
consent of the Holder, the Client
/Holder must perform actions specified
in the Conditions for cases of
transactions using the Card (Card
details) without the consent of the
Holder in accordance with the Terms.

3.3. The Bank does not support the
software installed on the mobile device
with the SMP where the Token is
stored, the Bank is not responsible for
the support of the operating system of
the mobile device with the SMP, for the
functioning of the mobile device and
the SMP, for the security of the
information collected, saved and sent

12 nanubIi pasgen 3 ocraeTcs B CuIle MOCHIE NpeKpallenus aeiicteus Yenosuii / this section 3 remains in force after

the termination of the Terms
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OMEpallMOHHON CHUCTEMBbl MOOUIBLHOTO
YCTPOMCTBA c CMII, 3a
(GYHKITMOHUPOBAHHUE MOOHJILHOTO
yctporictea 1 CMII, 3a Ge3omacHOCTb
uHdopmaIuu coOpaHHOM, COXpaHEHHON
M OTIpaBJsieMOM B CBA3U €
ucnosnb3zoBanueM CMII, 3a orcyrcTBHE
BO3MOXXHOCTH COBEPIICHHUSI ONepanuii B
CMII, a Tax>ke 3a KOHUACHIINATHEHOCTD
uHbOopMaIuy, XpaHsIIEencs Ha
MoOuIpHOM ycTpoiictBe ¢ CMIL

baHk He HeceT OTBETCTBEHHOCTHU
3a YOBITKH, KOTOpbIE€ MOKET MOHECTU
Kimnenr B pe3yinbrate  OTKasza
Opranuzanuu  ToproBiu (yciayr) B
BO3MO>XHOCTH COBEPILECHUSI ONepanui
o Kapte ¢ ucnonb3zoBannem CMII.

3.4. bank He OKa3bIBa€T KaKoe-
nubo coxeiictBue Knuenry//lepxkaremnto
o ero 3ampocam (YCTHBIM,
MHUCHbMEHHBIM) B paMKaX YCTaHOBKHU
Hepxarenem CMII, B wacTHOCTH, NpH
MIPUCOETUHECHUU Hepxatens K
YCIIOBUSAM CMII
(perucTpanmu/mpeKpaiieHuu
ucnons3oBanuss CMII), peructpanuu

(MCKITFOUCHUN ) Kapt/Tokenos
Hepxarens B CMII, bank Takxe He
OCYILECTBIISIET KOHCYJIbTallHH,

undopmupoBanre Knuenra//lepxarens

otHocuTenbHO  ycioBuit  CMII  u
nopsijika 170'¢ UCIIOJIHEHHS], u
Knuent//[Iepxarens HE BIIPABE
npeabsaBisiTh  baHKy — Kakue-muOo
IIPETEH3UU B OTOU CBS3HU.

3.5. bank HE HECET
OTBETCTBEHHOCTH nepexn

Kmuentom/[lepkarensiMu  mpsMo WU
KOCBEHHO 3a JIIOObIe 00CTOSATEILCTBA,
NpU  KOTOPBIX  MpEphIBAeTCs  WIHU
Hapymaercsa pyHkuuonupoBanue CMII,
Hanpumep, HepoctynHocth CMIT wmum
yCIIyT OecrpoBOIHOM CBSI3U,

due to the use of the SMP, for the
impossibility of performing operations
in the SMP, and also for the
confidentiality of information stored on
a mobile device with the SMP.

The Bank is not responsible for the
the Client’s losses which he may bear
as a result of the refusal of the
Organization of Trade (Services) in the
performing transactions on the Card
using the SMP.

3.4. The Bank does not provide
any assistance to the Client /Holder
upon his/her  query (oral, written)
regarding the installation of the SMP by
the Holder, in particular, upon the
Holder's joining the terms of the SMP
(registration/ termination of use of the
SMP), registration (exclusion) of the
Cards/Tokens of the Holder in the
SMP,
the Bank also does not consult, inform
the Client/Holder about the terms of the
SMP and the procedure for their
execution, and the Client/ Holder does
not have the right to make any claims to
the Bank in this regard.

3.5. The Bank is not responsible to the
Client/Holders directly or indirectly for
any  circumstances  when  the
functioning of the SMP interrupts or
disrupts. For example, unavailability of
the SMP or wireless services,
communication  services, network
delays, system outages or interruption
of the wireless connection.

The Bank is not responsible for the
SMP or any wireless communication
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KOMMYHHKAIIMOHHBIX YCIIYT, 3aJeP>KKU
B CETH, Iiepebou B paboTe CUCTEMBI UITH
MpephIBAHUE OECIIPOBOTHOTO
COCIMHCHHS. bank HE HeceT
oTrBeTcTBeHHOCTH 3a CMII miam kakue-
anb0 yciIyru OecTpOBOAHOW CBSI3H,

UCITOJIb3yEMbIC JUIS JOCTYTIA,
WCIIOJIb30BAHUSL WM  TIOJJICPIKAHUS
TaKUX yCIIYT.

3.6. bank HE HeceT

OTBETCTBEHHOCTH 3a J0cTynHocTh CMIT
IS IIPOBEJICHMS OIIEpallii C IIOMOILBIO
Kaptsl/Tokena, Halm4yrie BO3MOKHOCTH
COBEpPIICHUS ONEpaldii B TOU WA UHOU
Opranuzanuu TOpProBiu (yciayr) WU

HEeIpepbIBHOE JMOO  6e301mmnd04YHOe
ucrionb3oBanue CMII.
3.7. Ecmu WHOE

HE IPEIyCMOTPEHO 3aKOHOM, HH IpU
Kakux oOcrosiTenbcTBax baHk He Hecer

OTBETCTBEHHOCTH 3a JIF0OBIC
MOHECEHHbIC  YOBITKH,  CBS3aHHBIC
C UCIOJIb30BaHUEM WITH
HEBO3MOXHOCTBIO HCIIOJIb30BaHUS
CMII, BHEe 3aBUCHUMOCTH OT IPUYUH
Y OCHOBaHUM BO3HUKHOBEHUS
OTBETCTBEHHOCTH.

3.8. CTOpOHBI JOTOBOPHIIUCH, UTO
BCE  ONEpaluu, COBEPIICHHBIE C
UCIIOJb30BaHUEM TOKEHa, HE MOTYT

ObITh 3asiBNIeHbI Kitmentom/Jlepkarenem
KaK COBEpIICHHbIE Oe3 ero Begoma u
corjlacusi M  OCIOpPEHbl MM  Kak
HEMpaBOMEpPHbIC, TaK KaK COBEPIICHUE
omepalnuii  yKa3aHHBIM  CIIOCOOOM
HEYIOJTHOMOYE€HHBIM Hepxarenem
JUTIOM SIBJISICTCS CJIEACTBUEM
Hapymenus  Kmmentom//lepxarenem
Hacrosmiero  I[lpunmoxenus Nel wm
YcioBui.

3.9. Mudopmarus u3 ammapaTHo-
MPOrPaMMHBIX KOMILIEKCOB [Limarexnon
CHUCTEMBI, banka, a TaKXke
MPOU3BOIUTEIIS ONepPaAIMOHHOM

services used to access, utilize or

maintain such services.

3.6. The Bank is not responsible for the
availability of the SMP for transactions
using the Card/Token, the ability of the
performing operations in a particular
Trade (services) Organization and
continuous or unerring use of the SMP.

3.7. Unless otherwise provided by law,
under no circumstances the Bank is
liable for any losses incurred related to
the use or inability to use the SMP,
regardless of the reasons and basis of
liability.

3.8. The Parties have agreed that all
operations performed using the Token
cannot be claimed by the Client/the
Holder as committed without his
knowledge and consent and challenged
by him as unlawful, since the
performing of transactions in this way
by the unauthorized Holder is a
consequence of the violation of this
Appendix No. 1 and the Terms by the
Client/The Holder.

3.9. The information from the software
and hardware resources of the Payment
system, the Bank, as well as the
operating system manufacturer and/or
mobile device providing information
and technological interaction during the
formation, maintenance and use of the
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CHCTEMBI 1/WIH MOOHIIBHOTO
YCTPOKCTBA, 00eCIeYrBaIOIIETO
UH(OOPMAITMOHHOE U TEXHOJOTHYCCKUE
B3aUMOJICUCTBUC TNpU (HOPMHPOBAHHH,
OOCTYy)KMBaHMM W  HCIOJIb30BaHUHU
TokeHa MOXET HCIOJIB30BAaThCS B
KA4eCTBC JI0Ka3aTeIbCTB npu
PacCMOTPEHUU CIIOPOB, B TOM YHCJIC B
CyZIeOHOM TOPSIIKE.

3.10. OTHOIICHUS, BO3HUKAIOIINC
y Jepxarenei ¢ omeparopaMu yCIyT
OCCIIPOBOJIHON CBSI3H, MPOU3BOAUTEIIEM
OTIePAITMOHHOM CHUCTEMBI 1/unmn
MOOHIIBHOTO YCTPOMCTBA,
obecrieunBaOIIMM HHPOPMAITMOHHOE U
TEXHOJIOTHYECKHE B3aUMOJICHCTBUE TIPH

dbopMupoBaHUMU, OOCITY)KMBAaHHH U
UCIIOJIb30BaHUM TOKeHa, a Takke
WHBIMU  JIAIIAMH,  OKAa3bIBAIOIUMU
YCIYyTH,  JOCTYNHBIC  IOCPEIACTBOM
ucnone3oBanuss CMII, perymupyrorcs
OTIEIBHBIMH ¥  CaMOCTOSTEILHBIMHU
COTJIAICHWSIMU, 1O KOTOpBHIM baHk

OTBCTCTBCHHOCTHU HC HCCCT.

Token can be used as evidence in the
consideration of disputes, including in
court.

3.10. The relations that arise between
Holders and wireless service operators,
the operating system manufacturer
and/or mobile device that provides
information and technological
interaction during the formation,
maintenance and use of the Token, as
well as other persons providing services
available through the use of the SMP,
are regulated Dby special and
independent agreements, under which
the Bank is not responsible.



