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1. Login to the System
In order to log in to the Remote Banking Service «Correqts» please use the link:
https://corp.efbank.ru
When logging in to the System for the first time after entering your username and password,
confirm the automatic installation of cryptoplagin (necessary for operating in the System with your
set of keys)
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° Customer support:
Evrf/[fégﬁgfﬁank 8-495-967-81-71

Username luser

Pass d
First log in
Log In
Forgot password?
© 2021 Evrofinance Mosnarbank, technical support: dbo@efbank.ru

Confirm downloading of plug

Confirmation

Cannot find plug in for digital signatures application.

(P Download it?
< Press "Yes' to download it and 'No' after plug in launch

%‘cs already installed but not launched.
Yes No Cancel

This is how the plugin download dialog looks like in Internet Exlorer

Beil xoTuTe oTkpeITe uan coxpadute BssPluginSetup.zip (12,9 ME) ws bsscorapp? v Orepeite Coxpanwte | ¥ Otmena x

And so in Google Chrome



https://corp.efbank.ru/

Orkpems

Beeraa ofkpisate Galink sToro Tuna
Mokssate & nanke

Otmena

i BssPluginSetup (9).zip ~ Mokasate ece x

Download crypto plugin, then in the bottom left corner of the screen click on the link with the file

With double click on the executed file BssPluginsSetup.exe launch the installation of plugin and
click "Accept"

* BriGop A3blka E @

MoxcanyiicTa, epiBepUTe A3LIK YCTAHOBKN

English - English -

MpuHATE ] ’ OTmena ]

® Setup "BSS Multiplatform Plugin” v3.20.2.2570 (== |[=]

Setup "BSS Multiplatform Plugin®

Program will install "BESS Multiplatform Plugin”. To
continue press button "Mext",

KpuntonnaruH

< Back Mext = ” Cancel

Finish the installation and restart the browser



% Setup "BSS Multiplatform Plugin” v3.20.2.2570

Installing

Installing
Plugin registration

Please wait while Setup installs BSS Multiplatform Plugin on your computer.

< Back P Mext »

After the installation of plugin and restarting of browser log in to the System again, crypto-
plugin will ask to add the bank address to the list of trusted, it's necessary to agree with button

«Yes»

Confirmation

| AOCTYN K KPUMTO-MNEruHy.

AOBEpEHHBIKT

| Crpanuua "https://bsscorappste” neimaetea noayunTe

Pazpewmnte n goBasnTe gomed "bsscorappsty” B cnncok

=

Yes J [ Mo ]

And confirm the request to the key of Electronic Sign (button “Next”):

Continue data signing?

=

After completing the above-stated steps, you log in the Internet-Bank.

2. Description of the system interface

Once logged in, the main page displays the name of the user's organization (upper field) and the

interface:



B bank T resTl e 5 %0 ¢ el

[ Home Accounts Paymentdocuments Currency transactions Lettersg Products and services \ ) WT?W_Koaanemu r E;

y it &

Accounts All Settlement Deposits x

No. of account Currency Type State Organization Balance Acbal last trans. Statement¥

40702.810.3.00000007190  mmm RUR  pic OTkparT AO TectKnuenT 179 over previous day for today over the period

40807.810.7.00003091190 = RUR plc 3aKkpeIT AQ TecTKnuent 179 0.00 272022 01:.01 31.12.2021 over previous day for today over the period

40207.978.0.00003091192 [l EUR  pic ZakpsIT AO TecTKnuenT 179 000 31.12.202201:01  31.12.2021 over previous day, for today over the period

40702.840.8.00000007181 ™= USD  tpansuTHeNit OkpsrT AO TectKnuenT 179 %Mprevmus day for today over the period

40702.840.9.00000007191 M= uUsD ic OTKpsIT AQ TeeTKnuent 179 over previous day_for today over the peri

All accounts

display elements: \

Payments Outgoing Incoming >
Create payment ‘ ‘ Create by template All For signing Executed Drafts
N2 Status Counterparty Amount, RUR Date and time No. of account

All outgoing_payments display elements.

Letters Incoming 9 Outgoing )
Ne Status Attachment Subject / message Date

| act loc in was narformad 42.01.2023 14-5A from P addrece 102 148 0% 25

Technical support: 8-495-967-81-71 Log-in history.

Where:

1- Main menu with thematic sections and logout button;

2- Section with information about your accounts;

3- Section with information about your ruble payments;

4- Section with letters (from/to the Bank, when a new message is received, the indicator lights up)
5- Quick control buttons:

O QUICK ACCESS TO DOCUMENTS

@ SYSTEM SETTING

HEPL

3. Ruble transfer

To go to a list of documents of a certain type in the main menu, select successively items,
corresponding to the area of activity, type of operations and document type. For example, to go to the
list of payment orders select the item from the main menu Payment documents — Ruble payments.

140)

floance ke TESTCLIENT 179 D o e

Payment documents =~ Currency transactions Letterso Products and services 1077777_Kosanesm [ |:-0

‘docur

Ruble payments
Home / Payrj {;}

Decl. on accept., refusal of accept.
Payment or( incoming payment requests Gurrent documents

| )CREATE H COPY ‘ ‘ SIGN H SEND ‘ ‘ MORE ‘ [ Import [ Export Print Refresh

Date from “ 10 - Benefciary BLCTob NPOCHOTD  Pacwiperssii novck

Search by exact

match
; . iary' Benef.'s Bank
Numbe Date Status Beneficiary Benef.'s ITN Beneficiary's account BIC Payment purpose Payer
114.04.2022 Executed 000 "KOMYC" 7721793895 40702.810.7.38000122590 044525225 B Tom uncne HAC 200.00 p. AO TectKnuent 179 40
202.06.2021 Rejected by Bank OO0 "KOMYC" 7721793895 40702.810.7.33000122590 044525225 B Tom uncne HAGC 333.33 p. AO TectKnuent 179 4

Viewing, creation and editing of payment orders is carried out in the window Payment Order. A
number of fields of the window will already be filled in by the System. Fields with a white background

5


https://bsscorapp/ru/help/html/appCorp.winPayDocRu.html

are filled in or edited manually. Fields with a gray background are filled in either by the user, by selecting
values from the list, or by the System automatically (in particular, after filling in the related fields).

Payment order (Rejected by Bank) X

@Help & Print

gﬂelds Information from bank
Number 2 Date 02.06.2021
Paym. Pattern 0 2 D 2,000.00
Templates VAT 33333
20.00 % Include VAT % (2)

Payer

ITNFCC | 7721563919 L KPP 770000000 1

AQ Tectinuent 179 ~ Accourit Ne 40702.810.3.0058

[ -
Payer's bank BIC 044525204
AQ AKB "EBPOPWHAHC MOCHAPBAHK" - Muc7\ Account Ne  30101.810.9.00000000204 /
~ "A
935 PP 901001
Account N2 “3§702 338 7 33000122590
Tr tune Payment priority &
At
Payment ose

Res. field

Beneficiary customer's bank 2 BiC O

MAQ CBEPBAHK . Mockaa Aceodant Ne 30101810400000000225

@ymem purpose /
P N
2 J

4
Fareign currency transaction ghd, 3

Budget payment

\

CBL OKTMO Prim. paym Doc. No Doc. date Payment code

4

J

Functionally, the form of filling out the payment document can be divided into four main data
blocks (see image).

Sender's details

1 It is required to select the payer's account in the field (9), after that, the rest of the details will
be autofilled in the payer block. After that, you need to specify the amount (7) and the option
of specifying VAT.
VAT indication options:

-"Include VAT % (1)" — VAT at the specified rate is included in the specified payment
amount, the rate and value of VAT should be written in the purpose of payment:
example:

Payment purpose
B Tom yucne HOC 20.00 % - 333.33 p.

-"Include VAT % (2)" — VAT at the specified rate is included in the specified payment
amount, the value of VAT should be written in the purpose of payment:
example:

Payment purpose

B tom yucne HOC 333.33 p.




-"Add VAT % (1)" — VAT at the specified rate is added to the payment amount, the rate and
value of VAT should be written in the purpose of payment:

example:
Amount 2.400.00
WAT 400.00

20.00 % Add VAT % (1)

Payment purpose
B tom umucne HOC 20.00 % - 400.00 p.

-"VAT free" — the payment amount is speciefied manually, VAT not applicable, the line
"not subject to VAT" is automatically added to the purpose of payment
example:

Payment purpose

HOC He ocbnaraeTca

The field (1.01) activates a block of fields for budget\tax payments, not filled in by default.

Details of the beneficiary

The fields are filled in successively

16 Name of the beneficiary

61 TIN of the beneficiary

103 KPP of the beneficiary (if any)

17 Beneficiary's account

14 BIC of the beneficiary bank, along with this the Recipient's Bank and Account No.
(correspondent account) fields will be filled in automatically

Purpose of payment

Introduce the purpose of the payment in the field Purpose of payment manually or edit the
information entered in this field automatically.

If the recipient is a non-resident, then in the field Foreign currency transaction code select
the value of the code from the directory of types of currency transactions, then press the
button next to the field Foreign currency transaction code.

Foreign currency transaction code w@

Value of the currency transaction code will be added to the field Payment Purpose in the
format, provided by the Instruction of the Central Bank of the Russian Federation.

Payment pAp
vVO01040) 4 ficne HOC 166.67 p.

Foreign currency transaction code 01040 I

™




Block of fields for budget\tax payments .

4 If a payment is made to the budget, in the block Budget payment enter the required values
of the budget details. The block is available for filling only if in the field Status Ind.(101) the
taxpayer's status is indicated.

Example of filling in this section:
Budget payment
CBC OKTMO Prim. paym. Tax period Doc. No. Doc. date Payment code
18811630020016000140 45379000 0 0 0 0

3.1 Cancellation of payment documents

It is possible to execute the Cancellation of payment documents directly from the document
itself, to do this, right-click on the revoked document and in the opened menu select «cancel».

Home Accounts Paymentdocuments Currency transactions Let:terse Products and services

Home / Payment documents /

Payment order

_4+ Create
‘ 4 CREATE H | ] COPY ‘ ‘ SIGN H SEND ‘ ‘ MORE “ Create a copy
.+ Edit
o
.
=
Numbe Date Status Beneficiary Be it
. L& Create template |
113.01.2023 Delivered 000 "KOMYC" 773 .
th [, Co3naTb pacnopseHne Ha NepuoanYECcKkUii Nepesoa CpeacTs |
114.04.2022 Executed 000 "KOMYyC" 7% 5 icr
202.06.2021 Rejected by Bank OOO "KOMYC" 7% " icr
707.06.2021 Executed 000 "KOMYyC" T7: 5 si " ficati icri
607.06.2021 Executed 000 "KOMyC" 77 A’ \gnature veriication e
YOK no r. Mockse % o
403.06.2021 Created S’”paa“e””e QAATY MBO 77 (o byl
'OCCUN MO T JVIOCKEENRLY 71
4 Cancel
Print 4 ‘I
Y Refresh

In the form of the cancellation, you only need to fill in the reason for the cancellation.

Requests for document cancellation

Help
Number 1 Date 13.01.2023

From AO TectKnuewt 179 ITN 7721563919
Main fields Information from bank

Document cancelled Payment order

Document info.

Ruble payment order: No. 1 dated 13.01.2023 for the amount of 1,200.00 RUR from acc. No.
40702.810.3.00000007190 to account No. 40702.810.7.38000122590
Cancellation reason

Massage

‘ Save ‘ Save and create new ‘

It is possible to cancel all the documents in the System apart from letters, the cancellation of
letters is carried out by a letter with the appropriate content.
It is necessary to view generated cancellations in the section



Products and services — Requests for doc-t cancellation

EVI'OfinanCE 13 January 2023
yank i TESTCLIENT 179
Mosnarbank Friday
Home Accounts Paymentdocuments Currency transactio, Letterse Products and services
Deposits >

Home / Products and services /

Requests for doc-t cancellation

‘ 4 CREATE H COPY ‘ ‘ SIGN H SEND ‘ ‘ MORE ‘

Date from to Document type

Requests{;}or doc-t cancellation

Number Date Status Type of cancelled doc-t  Sender Number of
document
113.01.2023 Created Payment order AQ TectKnuenT 179 1
204.06.2021 Created Payment order AO TectKnuenT 179 2

3.2 Statuses of payment documents

In processing payment documents can have following main Statuses (displayed in the field
“Status” in the list of relevant documents):
«Created» - document generated manually by the user;
«Signed» - generated document is signed by the user;
«Delivered» - document signed by the user is delivered to the Bank;
«Receivedy» - document, generated by the user, is received by the Bank;
«Rejected by Bank» - document, generated by the user, will not be executed (rejected) by the Bank;
«Revoked» - - document, generated by the user, is revoked from the Bank by the user;
«Executedy» - executed by the Bank.

3.3 Confirmation of payments orders suspended in the Fraud-monitoring system

In case of suspension of your payment order in the Fraud-monitoring system (operated in the
Bank according to the p.5.1. art.8 of Federal Law from 27.06.2011 Nel61-FZ «On the Nantional
Payment System») the document gets the Status «Delivered» and keep it until you contact the Bank to
confirm it.

Home / Payment documents /

Payment order Gurrent documents

| 4 CREATE H = COPY ‘ ‘ SIGN H SEND |

MORE ‘ Import Export Print Refresh

BbicTpulit npocMoTp  PassepHyTh

Benef.'s Bank
BIC

COC "KOMyC" 7721793895 40702.810.7.38000122590 044525225 B Tom uucne HAC 200.00 p. AO TecTKnuent 179
313.0§1.2023 Cog "KOMYyC" 7721793895 40702.810.7.38000122500 044525225 B Tom umcne HAC 200.00 p AO TecTKnuenT 179 40
213.0y Q0g) "KOMYyC" 7721793895 40702.810.7.38000122590 044525225 B Tom uncne HAC 200.00 p. AO TecTKnuenT 179 40
113.01.2023 Received Q00 "KOMYC" 7721793895 40702.810.7.38000122590 044525225 B Tom umcne HAC 200.00 p. AO TecTKnueHT 179 4(
114 04 2022 Executed Q00 "KOMYC" 7721793395 40702 2810 7 38000122540 044526225 B Iomuacoe HOC 200 00 0 AD TectouedT 179 4(

Numbe Dat, Ben¥ficiary Benef's ITN Beneficiary's account Payment purpose Payer

413012023 Delivered

Received

Signed

At the same time, the Bank forms information message of conforming content.



)

Home Accounts Payment documents Currency transactions™ L roducts and services CBMN 1002406_Eworen 5 B E—O
Home / Letters /
Bank |ette|’s Current documents.
‘ Lﬂ VIEW ‘ & REPLY | ‘ COMMUNICATION | | MORE ‘ [ Export & Print <~ Refresh
Date from Hto Subject +/ BLICTPBI! NPOCMOTD  Paciunpenrsii nowck
Search by exact
match
Numbe: Attachment ko780 patey Status Subject Type From
BIOKEHWI
Zovay (74 1oV v.zuzt Recevey DBIIMCKar Jtateien SBIIMCKar SlatenL EVROFINANCE MOSNARBANK N
23847 11.10.2021 Processed TECT NOANMCH BaNHOTHOO KOHTPONA BanioTHbIi KoHTpOnb AO AKE "EBPOGMHAHC MOCHAPBAHK" /

Received

EVROFINANCE MOSNARBANK
O npuocTaHOBNEeHMM pacyeTHoro AokymeHTa/ O npuocTaHOBNEHUM pacieTHoro AokymenTa/ AO AKE "EBPO®UHAHC MOCHAPBAHK" /

121.07.2021

57 74

113.07.2021

Processed

EVROFINANCE MOSNARBANK

AD AKB "EBPOPUHAHC MOCHAPEAHK" /
EVROFINANCE MOSNARBANK

About suspension of payment

O NPMOCTAHOBNEHNN PACHETHOMO AOKYMEHTa/
About suspension of payment

About suspension of payment

O NPHOCTAHOBNEHMI PACHETHOTO AOKYMEHTa/
About suspension of payment

Within the document, there is an attachment with information about the suspension of the
document; name of attachment contains information of the number of suspended payment.

Letter from Bank (Received)

Number 68 Date 21.07.2021

Letter type O npuocTaHOBNEHWMM pacyeTHoro fokyMeHTa/ About suspension of payment

From AQ AKE "EBPO®MHAHC MOCHAPBAHK" / EVROFINANCE MOSNARBANK
Exec.

Subject O npvocTaHoBNeHUM pacyeTHoro aokymenTal About suspension of payment

Message
Yeaskaemblil KnueHTl

HacToawmm AC AKE «EBPO®IHAHC MOCHAPBAHK» MHdopmupyeT o
NPMOCTAHOBMEHMW UCNONHEHMA BaLLEro PacnopaXeHWA O COBEPLUEHUW oNepaluy, COOTBETCTBYHILLEH

I NpM3HaKaM OCYLIECTBNEHWA NepeBoaa AeHEKHBIX cpeacty 683 cormacua KNMeHTa, B COOTBETCTBUN C
| 4. 51 cT 8 PepepansHoro sakoHa ot 27.06.2011 Ne161-

C LUENbHD NOATEBEPHOEHHA BO300HOBNEHWA MCNONHEHUA pPacnopAXeHnA B NOPAOKE,

MpeaycMoTpeHHOM CornalleHMen, HeoBX0aMMO CBA3aTbeA ¢ baHkom no Ten.: + 7 (495) 967-81-91; +

Be sure to read this

. Attachments
. ADD

 File name
. NotificationMail(N149).pdf

4. Account statements

m

application/pdf

©Help & Print
«0 HAUMOHANBHOW NNaTEXRHON CUcTEMER
NMPOCMOTP [ EXPORT FILE CKAYATE BCE
File type Size Creation date Comment

96886 21.07.2021

Reply

After logging in, on the main page, in the section "Accounts”, in the column "Balance sheet" the
account balance is displayed at the time of the last update of the balances with the Bank's server. Date
and time of the last data update available for viewing in the column "Relevant".

10



E_V'i{)/[f(i)glalgr%t D TESTCLIENT 179 0o

Home Accounts Paymentdocuments Currency transactions Letterso Products and services

Transaction log {b
OFpEH M4YeHnA no cHeTam

JKypHan onepauun WcTopua 3anpecos

1077777_Kosanesl

Accounts information
Home /)

Cuer Ne MckaTb TOYHOE COOTBETCTBHE QuucTUTh
o . Ndcn. .
Ne cyeta Banora Tun CocTosHue Opr: octarok ep. & ¥ypHan onepauni
40702.810.3.00000007190 m= RUR plc OTKPBIT AQ TectKnvent 179 33 NpeabIAYWMA AgHb 38 CETOAHA 33 NepUon
40702.840.9.00000007191 = usD

plc OTKpbIT AO TectKnuent 179

3a NpeabAyUMil ledb 33 ceroHa  3a nepuof

To view the account statement go to the section «Accounts» — «Transaction log»

In the form that opens by clicking on the icon « ** », you will be able to customize the list of log
columns to display.

Home | Agccounts Paymentdocuments Currency transactions Let'terso Products and services

Accounts information
Home / Transaction log
Transacuon 10g )

| VIEW ‘ ‘ [ TRANSATION LOG OVER PERIOD ‘ ‘ MORE ‘

1077777_Kosanesuu I [=

Current documents

Export Print Refresh

Date from| 04102020 o 14102023 v Actual Account BLICTPLI IPOCMOTP  PaciumpeHHei nock

Search by exact

match
Organization Aata XypHana Date of generating Opening balance Total credit amount Total debit amount Closing balance Cufrer
onepauvn statement
AQ TectKnment 179 31.12.2022 31.12.2022 00:49:00.000 1,001.80 0.00 1,001.80 0.00 RUR

In this log you will be able to view, print or export the statement, or the statement documents.

In case you select Export, the system generates a table of the selected format, including all
entries contained in the form of a list of statements at the time of clicking the button Export, sorted in
the same order as in the list form.

Home / Accounts /

Transaction log

Current documents.

‘ VIEW ‘ ‘ {2 TRANSATION LOG OVER PERIOD ‘ ‘ MORE ‘ EXport Print Refresh

Export to 1C format

Date from ~ 04.10.2020 to  14.10.2023 v Actual Account BLICTPbIA Export to XML

Search by Export to MT940 format

match Export to MultiCash format
Jarta wypHana Date of generating EpEtE D
Organization onepauui statement Opening balance Total credit amount Total debit amount Scroller export wizard
AC TectKnuent 179 31.12.2022 31.12.2022 00:49:00.000 1,001.80 0.00 1,001.80
AO TectKnuent 179 31.12.2022 31.12.2022 00:49:00.000 0.00 0.00 0.00 000 EUR
AO TectKnmnent 178 31.12.2021 31.12.2021 03:22:00.000 1,001.80 0.00 0.00 1,001.80 RUR

In case of printing, the system will form a printing form of the document in the selected format and

configuration and in a typical way, depending on the format, or it will display it in the browser or it will
offer to download to your computer.

5. Letters
5.1 Letters to the Bank

To work with Letters is necessary to go to the corresponding section of the main menu. In this
section, you can view previously generated documents or create new ones.

11



Home Accounts Paymentdocuments Currency tranfactions Leﬂers& Producteand services 1077777 _Kosaneen I
To bank
Home / Letters / From bank@'
Letters to Bank Current documents.
‘ % cn% COPY ‘ SIGN ‘ ‘ SEND ‘ ‘ MORE ‘ Export Print Refresh
Date frorg fo Subject BeICTpbIit NPOCMOTP  PaciunpenrHelit nouck
Search by exact
match
Number Attachment Kon-so _ Date Status Letter addressee Subject Type From ITN
BrIOXeHWA
AO AKB
"EBPO®UHAHC -
1 30.03.2021 Received MOCHAPBAHK"/  Tect Minckwo / Letter JecToBNt KnkeHT 7700000000

EVROFINANGE 17 8NEW

At the time of creating the letter, a number of fields in the window will already be filled in by the
System. Fields with a white background are filled in or edited manually. Fields with a gray background
are filled in either by the user by selecting values from the list, or by the system when filling in related
fields.

Letter to Bank

Help

Main fields Attachments Information from the Bank

Number 1 Date  13.01.2023
Letter type

Recipient AC AKE "EBPO®PWMHAHC MOCHAPBAHK" / EVROFINANCE MOSNARBANK
From AO TectKnuent 179
ITN 7721563819

Exec. @ % Phone
Subject

Message

SIGN AND SEND ‘ Save ‘ ‘ Save and create new

In the field Number, if necessary, change the document number. By default, the system numbers
documents according to the order of creation during the calendar year.

In the field Date, if necessary, change the date of the document. By default, the field is filled
with the current date.

In the field Message Type, select one of the values suggested by the system from the list, if the
standard form of the message body is defined for the selected message type, the corresponding
template will be displayed in the message field.

In the section Attachments, it is possible to attach additional files to the letter, the size of the
attached files is limited by the system settings - 4 MB.

12
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Letter to Bank X

© Help
Main fields Attachme;. Information from the Bank
L4 ADD 4 DELETE G EDIT [ EXPORT FILE CKAYATL BCE
File name File type Size Creation date Comment

»
Maximum permitted 4,096.0 Kb Maximum volume 15,360.0 Kb Attachments size 00 kb
size of one file

SIGN AND SEND ‘ Save ‘ ‘ Save and create new

5.2 Letters from the Bank

In section Letters from the Bank, you have the opportunity to receive various informational

messages from the Bank of different type.

Home Accounts Paymentdocuments Currency transat:tionsa;J Letters@ PrRd! nd services  CBIN 1002406_Bworen 5 5
To bank
Home / Letters / From bank®
Bank letters Current documents
‘ LJ VIEW ‘ ‘ o) REPLY ‘ | COMMUNICATION | ‘ MORE ‘ [* Export & Print Refresh
Date from Hto : Subject ¥/ BLicTpsiil npocMOTP  PaciumpenHoli NoHeK

Search by exact
ch

Numbet Attachment: Kon-s0 _ DateV¥ Status Subject Type From
BrIOKEHMA

E

AO AKE "EBPO®OWUHAHC MOCHAPEBAHK" |~

" 4 130072022 : 8 Beinuckal Statement EVROFINANCE MOSNARBANK

. o oo s RS R
" ¢ o oS s
v i oS e e
s v e e e s e
s & 122032022 Processed [oxymenT/ Document Hokywment/ Document o \FBARKT

For example, letters of the type Statement contain an attached file with an account statement in
the format .txt. To view the attached file firstly it's necessary to download it to your local computer, this
can be done using the option export file. Files saved this way get into the folder «Downloads» of your

computer.

13



B/arn k I é/ffﬂ re
I: Letter from Bank (Received) s *

@Help & print

Number 12 Date 01.07.2022
Letter type Boinuckal Statement
From AO AKB "EBPO®VHAHC MOCHAPBAHK" / EVROFINANGE MOSNARBANK
Numl Exec

Subject Beinmckal Statemen
tay

Boinucka/ Statemen
tay
tat]
tat]
) Be sure to read this
Attachments
2 ADD x DELETE . » MPOCMOTP [ EXPORT FIL| CKAYATb BCE
Number File name File type Size Creation date Comment

02406039.txt text/plain 323101.07.2022

v ‘ Reply
£ 02406039 (.10t Z,\

6. Requests to the Bank's technical support

In case of difficulties when working with the System, please contact the technical support email
at: dbo@efbank.ru

To speed up the processing of your request specify the name of your organization in the
subject of the letter and the username of the user under which there is an error. In the message, specify
the essence of the problem, the date and time of its reproduction, and also, if possible, attach a
screenshot with the error.
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