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TEPMHUHBI U OIIPEJEJIEHUSA

ACIHI Kuamenta — anamor coOCcTBeHHOpY4YHOH moanucu Kimenra,
YIOCTOBEPAIOMIUN (PAKT COCTaBICHUS W TMOAMUCAHHS DJIEKTPOHHOTO JOKYMEHTa,
nepenaBaemoro B bank ot umenn Kimenta c wucnosb3oBaHueM CHCTEMBI,
YAOCTOBEPSIOINNA MMOJJIMHHOCTD TAKOTO DJIEKTPOHHOTO JOKYMEHTA, BKJIIOUYasi BCE
€ro 00s3aTeNbHble PEKBU3UTHI, MO3BOJSIONIMNA JOCTOBEPHO YCTAaHOBUTH, YTO
DNeKTpOHHBI JOKyMeHT ncxoauT oT Kimenra. B xauectBe ACII mcnonb3yercs
Pa3oBbIii cCEKpETHBIN NApOJIb.

AyreHTuduKanus — Mmpolenypa MNpoBepku mnoanuHHocTu KimeHrta ¢
nomoupto Jloruna, Ilaposst, BpemenHnoro maposist, KogoBoro cinoBa uiav MHBIM
CIIOCOOOM,  TMPEAYCMOTPEHHBIM Y CIOBUSIMU.  [l0JIOKUTENBbHBIA  pe3yibTaT
AyTteHTu(UKalMM TMOATBEPXKIaeT, 4To (QopMUpoBaHME M Iepefadya B baHk
DNEeKTpOHHBIX JTOKYMEHTOB/oOpameHue B bank uepe3 CiyxOy KIMEHTCKON
MOJJIEPKKHU, TPOU3BOAUTCS caMuM KimeHToM.

ba3a paHHbIX — 0a3a JaHHBIX O CIy4YasX U TMOMBITKAX OCYIIECTBIICHUS
MEPEBOJIOB  JICHEXKHBIX CPEJCTB 0€3 JO0OpOBOJBLHOIO COTrJlacusl KIJIMEHTA,
dbopMupoBaHUEe U BeJCHUE KOTOpoW ocymectisiercs bankom Poccuun B
COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccurickont denepanui.

Bank — AKIITMOHEPHBIT KOMMEPYECKMI1 BAHK «EBPO®MHAHC
MOCHAPBAHK» (akmumonepnoe o6miectBo). Mecto HaxoxaeHus: 121099,

Poccus, r. Mocksa, yi. HoBoiii ApOar, 1. 29. I'enepanbhas nuniensus banka Poccun
Ne 2402.

BanioTHble onepamum — ornepalyu, siBJISIOIIUECS BaTIOTHBIMU ONEpalydsMu
B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin denepanuu.

BpeMeHHBIM Napoib — YHUKAJIBHAS IIOCIEAOBATEIBHOCTh CHUMBOJIOB,
Hanpapisiemas ~ Knuenty — baHkoM — TOCpPEACTBOM  CMC-COOOIIEHUST — Ha
3aperucTpupOBaHHBI HOMED, U Ucnionb3yeMast Kiimentom B kauectse [lapons npu
nepBoM Bxojzie B CucreMy, a Take B ClIydae BOCCTAHOBIICHMS JocTyna K Cucreme
nocine Kommpomeranuu/ytpatsel win OnokupoBku Cucremoit [lapons w/unm
Jloruna/mpuocTtaHoBiIeHuUs qocTyna Kk Cucreme.

I'MC TI'MII - rocynapctBeHHass UWH(OpMAlMOHHAsT CHUCTEMa O
rOCyapCTBEHHBIX U MYHUIMITAIIBHBIX IATEKAX.

JUCTAHIMOHHOE 0AaHKOBCKOEe 00C/Iy:)KMBaHWe — mnpenocraBieHne bankom
Kimenty ¢ ucnonszoBanmeM KananoB noctyma BO3MOXKHOCTM nepenaduu baHky
DJIEKTPOHHBIX JOKYMEHTOB B IMeNsIX MpoBenaeHus Omnepanui, TpeaocTaBiIeHUE
BO3MOKHOCTH Tiepenaun Mexay bankom u Knuenrtom ¢ ucnonszoBannem Kanannos
noctyna JIOKyMEHTOB 10 BKJany, ImpenocraBieHne bankom KriueHty c¢
ucronb3oBanueM KananmoB jgoctyma wuHOpManuM O TMOJyYeHHBIX B baHke
KpEeIUTax, Pa3MEIICHHBIX CPOYHBIX BKJIaJaX, BBINYLICHHbIX Ha uMma KimeHta
0aHKOBCKMX KapTaxX, octarkax W Omepanusax mo CyeraM, HUHBIX CBEJCHUH,
MPEIOCTABICHUE BO3MOXXHOCTH OCYUIECTBJICHUS TEPENUCKU Mexay baHkoM u
Knuentom ¢ ucnions3oBanueM KananoB gocryna.
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JIoroBOP AMCTAHIIMOHHOT0 0aHKOBCKOTro oocayxkuBanus ([lorosop J150)
— noroBop mexnay KnmeHtom m baHkoM, 3aKIIFOYEHHBIM ITyTEM MPHUCOEAUHECHUS
Kmuenra k YcnoBusm. [Jorosop JIBO Brirouaer B cedst moanmucanHoe 3asiBICHUE O
MIPUCOEIMHEHNH K Y CIIOBUAM, HacTosmue Y cnoBus u Tapudrsl banka.

J_IOKyMeHTbl Mo BKJIAAY — 3asBJICHUC HAa OTKPBITHC CPOYHOTO 0aHKOBCKOTO
BKJIaJa, 3ajABJICHHUC HaA 3aKPbITUC CPOYHOI'O 0aHKOBCKOTI'O BKJIaJa, /M WHEIC
JOKYMCHTBI, HAIIPABJIACMBIC C HCJIbIO 3aKJIIIOUCHUA WM PACTOPKCHHUA HOTOBOpa
CPOYHOTO 0aHKOBCKOT'O BKJIaZa, IICPCAAaHHBIC Knuentom B bank mnum bankom
KJ'II/ICHTy B BHJAC 9JI€KTpOHHI>IX AJOKYMCHTOB C HCIIOJIb30BAHHUCM KananoB AOCTYIIA.

3asiBjleHMe O TNPUCOEIUHEHMH K  YCJIOBHSIM —  THCBMEHHOE
BoJieusbsBieHue Kimenra 3akmtounts Jlorosop JbO.

3aperucTpMpoBaHHbII HOMepP — HOMEP MOOWIIBHOTO TeledoHa, YKa3aHHBIM
Knuentom B 3adBieHHM O NPUCOCIWHEHWH K Y CIIOBUSIM WM 3asBJICHUHA O €r0
n3MeHeHuu (no popme banka), 11 ueneit nosrydeHust *HGOpMaIMi B COOTBETCTBUN
¢ Jorosopom JIBO u TpebGoBaHusiMu 3aKkoHOAaTENbCTBA Poccuiickoit deneparuu 00
obsi3atennbHOM HHGpopMupoBanun bankom Knuenra, B Tom uwuciie 00 UCTEUEHUU
Ccpoka OaHKOBCKOI'O BKJIAJIA.

HNnenTtudukarop moJydarejsi CpeacTB — HOMEp MOOWIIBHOTO TeleoHa
KnuenTa, no3Bossromui 0JJTHO3HAYHO YCTAaHOBUTH KilMeHTa cpeu OonpeneaIeHHOTo
MHOKECTBA KIIMEHTOB B baHKe W ONpENeNNTh PEKBU3UTHI ISl OCYIIECTBIICHUS
nepeBojia JeHeXKHbIX cpencTB Kimnenty Ha ero Cuer B banke co Cdyera apyroro
Knuenra, otkpeiToro B banke.

NudopmanuoHHblii pexxum — pexuM QyHkImonupoBanus CrUcTeMbl, MIPU
KoTopoM KJTMeHTy 10CTyINeH OrpaHUYeHHBIN (PYHKIIMOHAI (PEXKUM «IIPOCMOTpPay, a
Tak)ke HarmpaslieHue B bank cooOmenuit cBoboaHoro gpopmara).

Kanan pgocrtyma — KkaHanm nepenadyd  OJNEKTPOHHBIX — JOKYMEHTOB,
oOCIy’)kKMBaHHE  TI0O  KOTOPOMY  IpPOMU3BOAUTCA  C  HUCIOJIb30BAHUEM
creuaIn3upoBaHHBIX TeXHUUYeCKuX cpencts (MuTepHeT) 6e3 yuactusi paOOTHUKOB
banka, o6ecneunBaromuii KiimeHtaM BO3MOXKHOCTh CAaMOCTOSITENIbHO (hOPMHUPOBATH
U 1nepeaaBaTh B baHk OJeKTpOHHbIE JTOKYMEHThI W Tmoiy4yaTb OT banka
DNEeKTPOHHBIE JOKYMEHTHI.

Kapra banka — smutupyemas bankom pacuetHas (nmeberoBas) kapTa,
pacdyeTsl C MCIHOJIb30BAHUEM KOTOPOM OCYLIECTBISIOTCS B COOTBETCTBHH C
3akoHo#aTenbCcTBOM Poccuiickonn @enepaumn MU YCIOBUAMM  BBINYCKA U
obcmyxxkuanusi 6ankoBckux kapT AO AKb «EBPOOMHAHC MOCHAPBAHK».

Kanent — ¢usnueckoe Mo, UMErOIIee cyeta B baHKe, OTKPBITBIE Ha
OCHOBAaHHH JIOTOBOPa 0AHKOBCKOTO cueTa (HEe Kacarolllerocsi CYeTOB JJIsl PACUETOB C
UCIOJIb30BaHUEM OaHKOBCKMX KapT M CYETOB [JIsi PacyeToB IO OMNEpaLMsIM C
u(ppoBbIMU  (PUHAHCOBBIMU aKTMBAMHM) W/WIM JIOTOBOpAa CYeTa BKJIAla «JI0
BOCTPEOOBaHUS.

Kona nocryna — nudpoBoii koj, yctaHaBiuBaeMbiii KiTueHTOM B MOOMIIBHOM
Bepcun Cucremsl EuroLink s 6picTpoit AyTeHTHQuKammm.
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KopoBoe c¢i10BO — 1OCNEnOBaTeNnbHOCTh CHMBOJIOB, HM3BECTHAs TOJBKO
Kimnenty u banky, wucnone3dyemas pansa AyreHtugukanuu Knventa npu
obcnyxuBanuu depe3 Ciyx0y kiaueHTCKor momaepxkku. KomoBoe ciioBO MOXKET
HCIIOJIb30BaThC MHOTOKPATHO.

Komnpomerauus — yrpata KinneHToMm KOHTpOIIs Haa 3aperucTpupoBaHHBIM
HOMEpOM, a Takxe yTpara bankom wian KiiMeHTOM yBEpeHHOCTH B TOM, YTO
koH(puneHuuansHas nunpopmanus (Jlorun, Bpemennsiit naposs, [lapons, Kogosoe
CJIOBO) HE MOKET OBITh UCIIOJIb30BaHA TPETHUMHU JIMIIAMH.

Jlorun — yHHMKanbHasg MOCJIENOBAaTEIIBHOCTh  OYKBEHHBIX/LIM(PPOBBIX
CHUMBOJIOB, HucrosibdyeMasi ansi AyreHtuukaunu Kiuenta B Cucreme. Ilpu
peructpaunu Knuenra B Cucreme Jlorun popmupyercss bBaHkoM B aBTOMaTu4eCcKOM
pexume. BnocnenctBum Knment BnpaBe wusmeHuts JlormH B TIOpSIIKE,

YCTaHOBJIEHHOM Y CIOBUSAMUL,

Onepanusi — HE MNPOTUBOPEYANAs JICUCTBYIOIIEMY 3aKOHOAATEIBCTBY
Poccniickont @enepanun onepanys Mo pacnopsKEHUIO JTEHEKHBIMU CPEICTBAMU
Knuenra, wucnonnsemas baHKOM Ha OCHOBaHHM OJEKTPOHHBIX JOKYMEHTOB,
MEPEIABAEMBIX B COOTBETCTBUU C Y CIIOBUSIMM.

IHapoab — MOCIIENOBATEIBHOCTS CUMBOJIOB, CAMOCTOSITEJIBHO CO3JaHHAas
Knuenrom, ucnonb3yemas st Ayrenrudukanuu Kinuenta npu o0CTyKUBaHUH 110
Kanamam goctyna. I1apoap MOKET UCIIOIB30BaTHC MHOTOKPATHO.

PacnopsizxkeHue — DJEKTPOHHBIN JOKYMEHT, COAEPKAIIUM pacropsiKEeHUE
Knuenra Ha coBepieHrne OJHOM WIM HECKOJbKHUX Ornepamuii, nepeaaHHbIN
Knuenrom banky ¢ ucnons3oBannem Kananos nocryna.

Perucrpanmst — aBTOMaTH4e€CKOE BHECEHUE B AJIIEKTPOHHOM (hOpMeE 3aMUCH O
nonyyeHun bankoM OnexktpoHHOro gokymeHTta KiueHTa B mpOTOKOIBI pabOThI
MporpamMmsbl, XpaHsuiuecss B 0a3e JaHHbIX CHCTEMBbI, KOTOpbIE aBTOMAaTUYECKU
dopmupytorcs u Benytes B Cucreme. Perucrtpanus 3aBepiuaercs NPUCBOCHHUEM
DIJIEKTPOHHOMY JIOKYMEHTY ctaTtyca «lIpunsaT».

Pa3oBblii CeKpeTHBI MapoJb — YHHUKaJbHAs IOCJIEI0BATENBHOCTh
CHMBOJIOB, UCIOJIb3yeMasi ISl MOATBEPKIACHUS TOMJIMHHOCTH, HEM3MEHHOCTH U
LEIOCTHOCTU ODJIEKTPOHHOTO JOKYMEHTa, a Takxke aBTopcTBa Kimenrta B
OTHOIIIEHUM  mepenaBaeMblx baHky  DnekTpoHHbIX JokyMeHTOB. Ilocre
HCNOJIb30BaHusl Pa30Bblil CEKPETHBIA MapoJib CTAHOBUTCS HENCHCTBUTEIIBHBIM.
Kaxnapiii Pa3oBblil  cekpeTHBI maposib mpusHaerca CTopoHaAMHU aHAJIOrOM
COOCTBEHHOPYYHOM TOJIUCU U TIpH coBepiieHnr Oneparuil sBisieTCsl CpeICTBOM
YAOCTOBEPEHUS ITPAB PACIIOPSIKEHUS JEHEKHBIMU CPEACTBAMU, HAXOISIIMMHUCS Ha
Cuete, B cooTBeTcTBUM cO cratherd 847 I'paxpaHckoro kojaekca Poccuiickoit
Oeneparnuu. Pa3oBbIii ceKpeTHBIM Mapojb MOXKeT ObITh monydeH Kiumentom
MOCPEJICTBOM cMC-coo01eHust uinu nocpeactsom PUSH-cooOmenus (npu Hanuuuu
TEXHUYECKON BO3MOKHOCTH).

! TIpu mannuum TexHUYECKOi BO3MOXKHOCTH y banka.
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CepBuc Best2Pay — cepBuc mo mnepeBoay MACHEXKHBIX CPEACTB C
WCIIOJIb30BaHWEM OaHKOBCKOW KapThl OTHpPAaBUTENs] Ha OaHKOBCKYIO KapTy
nojyvaresis no pacnopsbkeHusiM KitmeHnTta, ocyiecTBIisieMblil ¢ oMoliibio CucTeMbl
Nurepuer-lIlnarexxeit omepaTtopa yka3aHHOTO cepBUca (TOCTaBIIMKA YCIYT) —
OG6mecTBa ¢ orpaHudeHHON oTBeTCTBeHHOCTRIO «bect2mei» (MHH 7813531811).

Cucrema ObicTpbix miatexeid (CBII) — cepBuc OBICTPBIX ILIATEXKEH
atexHou cucreMsl banka Poccun.

Cucrema  UurepHer-Ilnatexeii —  uHGOpPMAIMOHHBIE  CHUCTEMBI,
IporpaMMHO-aIapaTHbie KOMIUIEKCH orepaTopa Cepsuca Best2Pay, B Tom uucie
caiit https://pay.best2pay.net, mossosstonme Knuenty banka (opmupoBath u
HaImpaBJsATh pacrnopsbkeHuss B Oank Cepsuca Best2Pay nmms ocymiecTBieHUs
MepPEeBO/Ia JICHEKHBIX CPEACTB ¢ OAHKOBCKOM KapThl OTIPABUTENS Ha 0AHKOBCKYIO
KapTy moJrydatesns (IepeBo/i C KapThl HAa KapTy).

Cucrema EuroLink (Cucrema) — cuctema J{MCTaHIIMOHHOTO OaHKOBCKOIO
oOCTyXMBaHUS (PU3NYCCKUX JIMII, HUCIOJb3yeMas, B TOM 4HCIE, B KadyeCTBE
DJICKTPOHHOT'O CPE/ICTBA IIATEXkKA.

Cayx0a  KIMEHTCKOW  MOJIeP:KKM —  mojpasjencHue  baHka,
ocyuiecTBIstolee oocnyxuBanne Kimenton npu oopaimienuu B bank no tenedony,
onmy0JIMKOBaHHOMY Ha KopropatuBHoM MHTepHeT-caliTe baHka.

CoequHeHHe — IOCIIEN0BATEILHOCTD AeicTBUM KinenTa, He0OXOUMBIX I
nonydyeHus jgoctyna k Cucreme mno Kanamy jgoctyma B Ipenesiax OJHOTO
HEIPEepPBIBHOTO MHTEpBaia BpeMeHH. [ kaxxaoro CoequHeHnus AyTeHTHQUKAIISA
MPOU3BOJAUTCS OJWH pPa3 M CUYHATACTCS JCUCTBUTEIBHOM B TEYEHHUE BCETO
Coequnenus.

Croponbl — bank u KnueHnr.

Cuer — cuer KimeHta, OTKpbITBIN B baHke Ha OCHOBaHMU JOTOBOpa
0aHKOBCKOI'O CueTa W/WU JIOrOBOpa CYeTa BKJIAJla «JI0 BOCTPEOOBAHUS» W/WUIIU
JIOTOBOpa CPOYHOT0 OAHKOBCKOTO BKJIaja.

Tapu¢gsl banka — pasmep Bo3HarpaxziaeHus baHka 3a npenocrasiieHUE
Knuenty ycayr no ucrnonb3zoBaHuio CHCTEMBI, B TOM YHUCIE 3a MPEAOCTaBICHUE
BO3MOXKHOCTH npoBeneHus: Onepanuii no CyeTy ¢ ucnosib3oBaHueM CHCTEMBI.

YUH — yHukanbHbIA WASHTU(UKATOP HAYUCICHUS] CYMMBbI, HH(pOpMaIus o
kotopom pazmeiena B [ IC I'MIL.

YcaoBuss — Hacrodmmue YCIJIOBUS  JIUCTAHIIMOHHOTO OAHKOBCKOIO

obciykuBanus ¢pusndeckux sl mocpeactsom Cucremsr EuroLink 8 AO AKB
«EBPOONHAHC MOCHAPBAHK)Y.

DuiekTpoHHOe cpeacTBo miaarexa (ICII) — cpencrBo u (WiM) crnocoo,
no3Bossitomie  Kmmenty baHka cocTaBmsTh, YIOCTOBEpSATh U TepeaaBaTh
pacTlopsHDKeHHS B LIESIX OCYIISCTBICHHS TIEPEBOA JCHEKHBIX CPEJICTB B paMKax
IpPUMEHSeMbIX (OopM OE3HATMYHBIX PACYETOB C UCTIOIB30BAaHUEM HH(OPMAIITMOHHO-
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KOMMYHHKAalIMOHHBIX TeXHOHOFHﬁ, QJICKTPOHHBIX HOCHUTEJIEH I/IH(I)OpMaHI/II/I, B TOM
YHUCJIC TNIATCKHBIX KapT, 4 TAKKC MHBIX TCXHUYICCKUX YCTpOﬁCTB.

DJIEKTPOHHBIN JOKYMEHT — J0KymMeHT, noxanucanHbli ACII Kimenra,
uH(pOpMalrs B KOTOPOM MpPEACTaBlIeHa B AJIEKTPOHHOM (opme, BKIIOUYasi, HO HE
OTPaHUYUBASCh, 3asIBJICHUE HA OTKPBITHE/3aKPBITHE CPOUHBIX OAaHKOBCKHMX BKJIA/I0B,
paclopspDKeHHssT O  IEpEeBOJE  JECHEXKHBIX  CPEICTB, yBEIOMIJIEHHE 00
M3MEHEHUU/OTCYTCTBUM U3MEHEHUI paHee NPECTABICHHBIX UIEHTU(UKAIIMOHHBIX
CBEJICHUI B paMKax IpOBEACHUSA bDaHKOM MEpONpusATHH, HaIpaBICHHBIX Ha
UACHTU(UKALMIO U OOHOBJICHUE CBE/IEHUHM O CBOMX KJIMEHTaX, UX MPEICTaBUTESIX,
OcHeuUMapHBIX BilaAeNbllaX W  BBIFOJONPUOOpETATENSAX, 3asBICHHE 00
orpaHndeHuM orepanuii nmo Cueram, NMPOBOAMMBIX C MOMOIIBIO CHCTEMBI, NHBIE
3asBiaeHusl. KIIMEHT mNpu3HAEeT, 4YTO BJIEKTPOHHBIA JIOKYMEHT (B TOM YHCIIE
NPWIOKEHUSI K  DIIEKTPOHHOMY  JOKYMEHTY, €CJIH TaKOBbIE HMEIOTCH),
c(hOpMHUPOBAHHBIN U IEPENAHHBIN B MOPSAKE, MpeaycMoTpeHHoM [loroBopom 15O,
MMEET PABHYIO IOPHUJIMYECKYIO CUJIY C JIOKYMEHTOM Ha OyMa)KHOM HOCHTEIE,
MOANUCAHHBIM COOCTBEHHOPYYHOU MOAMHUCHIO.

PUSH-coo0menne — cooOmieHue, UCIONB3yeMoe IS Tepenadu
UHPOpPMAITUU Ha MOOWITbHBIEC TEJIC(POHBI O] YITPABICHUEM OIEPAITMOHHBIX CUCTEM
10S, Android OS (mo Texnosnorusim Apple Push Notification Service u Google
Cloud Messaging).

1. OBILIHUE ITOJOXEHUA

1.1. Hacrosimme VYcioBus YCTaHABIMBAIOT TMOPSAOK OOCTY>KUBaHUS
(bu3HUeCcKUX JIUIl ¢ UCT0JIb30BaHEM CHCTEMBI U OTIPEIEIISIIOT BO3HUKAIOIIHUE B ATOM
CBSI3U TIpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

1.2. VYcnoBus sBusitoTCcs TUMOBBIM (opmynsipom banka u MoryT OBITH
npuHATH KIIMEHTOM He MHaue Kak MyTeM MPUCOEIUHEHUS K Y CIOBUSIM B IIEJIOM B
MOPSIZIKE, YCTAHOBJIEHHOM Y CIIOBUSIMH.

1.3. 3axmouenue J[loroopa JIbO ocymectBiasiercs KinueHtom B
COOTBETCTBHM CcO cTaTtbed 428 ['paxkmanckoro koaekca Poccuiickoit denepauun
yTEM MpEACTaBiIeHUs B baHk 3aaenenusn o npucoedunenuu k Ycnosuam Ha
OyMa)KHOM HOCHUTEJIE B IBYX IK3EMIUISPAX, COCTaBIeHHOTO 1o dhopme [Ipunoxenus
Ne 1 k VcinoBusam.

1.4, Jlna moxarBepxkacHus (akra 3akmoueHus Jorosopa JBO wu
peructpauuu B Cucreme bank nepenaer Knumenty sk3emiusip 3asenenusn o
npucoeounenuu Kk Ycioeuam ¢ ommemkoi o0 noayyenuu bankom u
npuceoennvim Jlocunom ona exooa ¢ Cucmemy.

bank Bnpase oTkazats Knnenty B 3akmtouenuu Jorosopa J1bO.

1.5, bamk ¢ uenpbto o3HakomiieHus KnumeHta ¢ uHbOpManuei,
npeaycMotperHoit Jlorosopom [IbO, B ToM uucie ¢ YCa0BUSIMU, Pa3MEIIAET BCIO
HeoOxonuMyto HH(opManuio Ha KoprnopaTuBHOM WMuTepHer-caiite banka
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www.evrofinance.ru w/wim pasmeniaer oObSBICHHUS Ha CTEHAAX B CTPYKTYPHBIX
nonpaszaenenusx banka, ocymectistonmx o0cayxuBanue KineHros.

1.6. MomenTom myOnukanuu Y cIoBUi U HHPOPMAIIIH, a TAK)KE MOMEHTOM
o3HakomuieHus: KimeHTa ¢ OmyOJMKOBaHHBIMH Y CIOBUSIMH U HWHpOpMaluen
CUMTAETCSI MOMEHT MX IIEPBOIO pa3MELIEHUsI Ha KOpIOpaTUBHOM MHTEepHET-caiiTe
banka.

1.7. Omnosemenue Knuwenrta mo Bompocam, CBS3aHHBIM C HCIIOJIHEHUEM
JloroBopa JBO, B TOM qyucie OIOBEIICHUE Knuenta 00
OrpaHUYCeHUN/TIPUOCTAHOBIECHUHU aocTyna k Cucreme no mHunuatuse banka, o0
Onepanusax, COOTBETCTBYIOIIMX MPU3HAKAM OCYLIECTBICHUS NEPEBOIA JCHEKHBIX
cpeacTB 0e3 100poBoJibHOTO coriacusi KnueHrta, ocyiiectBisieTcss bankoMm mo
Cucreme w/mwim 1o 3aperucCTpUupOBAHHOMY HOMEpPY W/WIM IMyTEM HalpaBIICHUS
MMCbMEHHOIO YBEJOMJIEHUS MO ajJpecy, yKa3aHHOMY KIMEHTOM B KOHTaKTHOW
uHpopmanuu 3asBiI€HUS O MPUCOENMHEHMH K YcioBusMm. baHk He Hecer
OTBETCTBEHHOCTH 32 HEraTHBHBIE IOCJIEACTBUS, KOTOPbIE MOTYT BO3HUKHYTH Yy
KineHnra BciencTBHE HEMONYYEHHs YBEIOMJIEHUS OT BaHka yka3aHHBIMH BBIIIE
cnocobaMd B CBSI3M C HEIOCTOBEPHOCTHIO/HEAKTYaJIbHOCTBhIO HH(OpManuuy,
ykazaHHOM KiueHTOM B KOHTakTHOM wuHpoOpManuu, a Takke B CBA3M C
HEIOCTYMHOCTHIO 17151 KiMeHTa yka3aHHbIX CIOCOOOB CBS3H.

1.8. ducranmuonHoe  OaHKOBCKOe  oOciykuBanwe  Kiumenta ¢
ucroJib3oBaHueM CHUCTEeMbl TPOU3BOAUTCS B COOTBETCTBUHU C 3aKOHOJATEILCTBOM
Poccuiickonn ®denepanuu, YCIOBUAMHA M JIOTOBOPAMH, 3AKIFOUYCHHBIMU MEXITY
bankom n KnmnenTom, Wi HiHBIMM IOKyMeHTamMu baHka, orpenensiomumMy opsa0kK
MPOBEICHUS ONEpalid 0 COOTBETCTBYIOIIEMY CUeTy.

1.9. bamk B cootrBerctBuu ¢ JloroBopom JIbO um Ha OCHOBaHUH
COOTBETCTBYIOIIMX JIEKTPOHHBIX JIOKYMEHTOB OKa3bIBaeT KimeHTam yciyru mo
MPEIOCTABJICHUID BO3MOXHOCTH MPOBEACHHUS C MCHOJb30BaHHUEM (CUCTEMBI
CIEAYIOIUX JeHCTBUI?;

— MEpeBOJl JIEHEXHBIX CPEICTB B POCCHICKUX PYOJIIX MEXAy CBOUMHU
Cueramu B banke 1 Ha CBOM cyeTa B JPYTUX KPEIUTHBIX OpraHU3alUsAX;

— MEepeBOJ| JCHEXKHBIX CPEACTB B POCCHUMCKUX PYOJISIX HAa cueTa HHBIX
noJyiyyarene (IopuandecKuX U GU3NYeCcKux JInI);

— MEpeBOJ ICHEXKHBIX CPEJCTB B pOCCUIICKUX pyOisix ¢ momouisio CepBuca
Best2Pay (¢ Kaptsl banka Ha kKapTy CTOpOHHEro 0aHKa-d>MUTEHTA, C KapThl
CTOpOoHHero Oanka-smuTeHTa Ha Kapty banka);

— TEePEeBOJI ICHESKHBIX CPEJICTB B POCCUMCKUX pyOIIsix Ha cueT banka;

— MEpEeBOJ| JICHEKHBIX CPEACTB B POCCHUUCKUX pYyOJIIX U B HMHOCTPAHHOU
BaJIIOTE Ha OpoKepcKue cuera, oTKpbIThie B banke nis Kivenra;

— MEpeBOJ| JEHEKHBIX CPEACTB B MHOCTPAHHOM BaJllOT€ HA CBOM Cue€Ta, Ha
cYeTa MHBIX NoJiydarenen (ropuanyeckux U gusnyeckux jun) B banke, a
TAaKK€ Ha CBOM CYe€Ta, CcueTa HMHBIX NoJjydarened (IOpUINYECKHX U

2 [Tpu HanWYMK TEXHUYECKOH BO3MOXKHOCTH y baHka.
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(bU3HYECKUX JUI) B APYTUX KPEAUTHBIX OPraHU3AINSIX;

— nomnosHeHre cBoux CueroB (3a HCKIIOYEHHEM CYETOB, OTPBLITHIX Ha
OCHOBAaHHMM JOrOBOpa CpPOYHOro OaHKOBCKOrO BKJada) B baHke B
POCCUICKUX PYOJISIX CO CBOMX CUETOB B IPYTUX KPEIUTHBIX OPraHU3AIUSX;

— TEPEeBOJ JEHEKHBIX CPEACTB B PYOIsX B MOJB3Y IOPUIWYECKUX JUI[ U
MHJIUBUAYAIBHBIX TpEeANpUHUMATENCH ISl OIUIaThl TOBapoB, pabOT U
yCIAYyr € HCHOJIb30BAHUEM  PEKBU3UTOB  IE€PEBOJIa, IEPEIaHHBIX
MoJy4yaresieM CpeACTB IUIATENbIIUKY B DJIEKTPOHHOW (dopMme u
MPEJCTABICHHBIX B TOM YHUCJIE B BUJIE KOJIA;

— TEpeBOJ] ACHEXKHBIX CPEJICTB B pyOJIsIX HA €AMHBIA Ka3HAYEWCKUI CUET B
M0JIb3Yy YYaCTHUKOB CHCTEMbI Ka3HAYEHCKUX IIATEKEN, OCYIIECTBIISIEMbIi
HAa OCHOBaHUUW pacrnopspkenuit, conepxkamux YHWH, undopmamus o
kotopoM pasmeimieHa B ['MMIC I'MII, ¢ ucnosib30BaHUEM PEKBU3UTOB
NEpPEeBOJa, TMEPEIaHHBIX MOJy4aTeJeM CpEJICTB  IUIATENbIIUKY B
AIIEKTPOHHOM (hOpME U MPEACTABICHHBIX B TOM YKCJIE B BUJE KOJA;

— TMOKYNKHU-TPOJIaXKW HMHOCTPAHHOM BaJIIOTHI 3a pyOIIH;

— 3aKJIIOYEHUE U PACTOPKEHHUE T0rOBOpa OAHKOBCKOI'O BKJIAA;

— JIOCTYII K COXPAHEHHBIM KOMUSAM DJIEKTPOHHBIX JOKYMEHTOB;

— HACTpOMKa  pa3pelieHus TMOJYyYeHHs  TEPEBOJIOB C  MOMOIIbIO
Nnentudukatopa nonyyarens cpeacts (BHyrpu banka u yepe3 CbIl), a
TaKXe OCYIIECTBICHUS MEPEBOJOB MO 3arpocaM U3 APYTUX KPEIUTHBIX
OpraHH3aLNN;

— TMoJy4YeHue xypHaya omepaiui no Cueram (B pyOsisiX W MHOCTPAHHOU
BaJIIOTe);

— TMoJy4YeHue nH(OPMAIIUU O CPOYHBIX BKJIQ/IAX;

— ToJiydeHue HHPOpMAIIHU O KPeAUTax;

— moJiydeHue nHpopmaruu 0 0aHKOBCKUX KapTax;

— moaydeHue nHdopmalmu o OPOKEPCKUX cueTax;

— monydeHnue nHpopmaiuu 06 3tamax 0o6padoTku B banke oTHpaBIeHHOTO
KirienToM DeKTpOHHOrO TOKYMEHTA;

— TOJIydeHHUE YBEJOMJICHUHN O HEOIJIaueHHBIX ITpadax u Hajorax (B ciydyae
ohopMIICHUSI COOTBETCTBYIOIICH MOAMUCKH);

— camocrosTenbHas cMeHa [lapons, Jloruna;

— ¢dopmupoBaHHEe CBOEH 0a3bl IA0JIOHOB IIIATEKEH;

— obMeH ¢ bankom coobmieHusiMu  cBoOogHOro  dopmara (c
BO3MOYKHOCTBIO TpUCOeAUHEHUs1 (ailyioB), B TOM 4YHUCIE OO0 OT3bIBE
DJIEKTPOHHOTO JOKYMEHTA O MOMEHTA €r0 UCIIOJHEHUs] baHKoM.

1.10. Ycayru B pamkax Mo6unbHOi Bepcun Cucremsl BuroLink® gocTymHsl
Knuentam banka, 3apeructpupoBanHbiM B CHcTeMe M MMEIOIIUM TEXHHUYECKYIO
BO3MOKHOCTb JIJIsI HCTIONIh30BaHMsI MOOMIbHOM Bepcuu Cuctemsl EuroLink.

8 [Ipu Hanuuuu TeXHUYECKOHM BO3MOKHOCTH y banka.
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1.11. IlpeacraButens KimeHTta 0Opu  HaIMYUKA  COOTBETCTBYIOLIEH
noBepeHHocTH? Bipase B pamkax Jlorosopa JIBO ot umenu Kirenra noanuceBaTh
Y [IOJaBaTh 3asBJIICHUA O:

— mpucoeIuHeHNUHU K Y cioBusiM (3akimodeHuun Jlorosopa /150);

— OnoxupoBaduu CHUCTEMBI,

— cMene Jlormna w/mmu KomoBoro cioBa w/mnm 3aperucTpUpOBAHHOTO
HOMEDPA,

— HampasJieHUH BpeMeHHOro naposs;

— nepeBojie Cuctembl B UTH(MDOpMAITMOHHBIN PEXUM;

— YCTaHOBJIEHUH OIPAaHUYEHUI 10 00IIEN CyMMe ONepalvii 3a KaJIeH 1apHbIi
JI€Hb W/ WM KaJeHJAPHBIA MecAll, NPOBOAUMBIX 1Mo CyeTaMm ¢ MOMOIIbIO
Cucremsr;

— otmeHe HMHpopMannoHHOrO peKuMa/orpaHUYEHUl 1Mo o0Ileld cymme
orepaluii 3a KajleHJapHbId I€Hb W/WIN MECSLl, MPOBOAUMBIX 110 CyeTtam ¢
1omMoIb0 CHCTEMBI;

— pacropxkenuu Jlorosopa JIbO.

Bce ocrtanbHbie aeiicTBus B paMmkax Hacrosmero Jloroopa JIbO KnueHt
00s3aH COBEPIIATH JIUYHO, €CJIA NHOE MPSIMO HE IPELYCMOTPEHO Y CIOBHIMMU.

1.12. Ha orHomenus Mexnay bankom u KimeHTOM pacrnpocTpaHSrOTCS
(KnueHnt cuutaetcsi npucoequHuBIMMcs Kk Cucteme) YclnoBUs NpenoCTaBICHUS
CepBHCa IO NEPEBOY ACHEKHBIX CPEACTB B paMKaX CHCTEMbI ObICTPBIX IUIATEKEH,
YTBEpKICHHbIE  bBaHKOM, TEKCT KOTOpbIX OMYyOJMKOBaH B  MOPSIKE,
peayCMOTpEeHHOM 11.1.5 u 11.1.6 HacToAmux Y cI0BUN.

1.13. Ins ueneit YcinoBuili HepaOOYUMHU IHSIMHU CUHTAIOTCS CyOOOTHI U
BOCKpECEHb (BBIXOAHBIC JHH), 32 UCKITFOUEHUEM OOBABICHHBIX PAOOYNUMU THSIMU B
YCTaHOBJIEHHOM 3aKoHoAaTenbCcTBOM Poccuiickon @enepanuu NmoOpsaKe, a TakxKe
Hepaboune mpa3gHUYHbIC THU, YCTAaHOBJICHHBIE TPpYyOBBIM KoJiekcoM Poccuiickoit
®denepanuu, U T€ JHU, HA KOTOPHIE B CUIIY HOPM JIEUCTBYIOLIETO 3aKOHOAATEIbCTBA
Poccuiickoit denepanyu mepeHOCATCS BEIXOIHBIC THA. PaOounuMuy THSIMU JIJIs IIeJICH
VYcaoBuil cuMTarOTCS JHU, HE SBISIONIMECS HEPAOOUYMMU JHSAMH COTJIACHO
HACTOSIIEMY ITYHKTY Y CIIOBUM.

1.14. Otnomenuss banka u KimeHTa, HeyperyJiMpoBaHHbIE HACTOSIIUMHU
YCnoBUsiMH, PETYJIUPYIOTCA JCUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon
Qenepaunu, HOPMATUBHBIMM akTaMu banka Poccuu, a Takxke JOroBOpamw,
3aKIFOYCHHBIMU Mexay bankom m KinmenTom, Ha ocHOBaHMHM KOTOpbIX KiumeHTy
OTKpHBITHI CyerTa.

2. NCITOJIB3OBAHUE CUCTEMbI
2.1. IOCTYI K CUCTEME

4 O¢opmnsiercs B banke mmm mpenocTaBisercd B baHK B HOTapuanbHOH (opMe (C armocTHIEM WM HHBIMH
JIeTATM3alMOHHBIMUA OTMETKAMH, B ciydae ee 0(h)OpMIICHUS] B MFHOCTPAHHOM TOCYIapCTBe, C HaJIeKAIUM 00pa3om
3aBEPEHHBIM TIEPEBOJIOM HA PYCCKHH S3bIK).
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2.1.1. loctyn k Cucreme mpenoctasisercs KimeHnTam, 3aKIIOYUBIINM
Horosop [ABO mnyrem mnpucoenviHeHHs K Y CIOBUSAM, U 3aperuCTPUPOBAHHBIM
bankom B Cucreme. bank peructpupyer Knmenta B CucreMe npu OTCYTCTBUHU
COBMAaJIeHUsI HOMepa MOOWJIBHOrO TenedoHa, mpenocTaBieHHOro KimeHTtom B
3asBJICHUU O MPHUCOECIUHEHUH K Y CIOBUSM WU 3asBJIEHUU O €ro MU3MEHEHUU (10
¢opme banka) ¢ HoMepaMu MOOMIIBHBIX T€IE(POHOB, PAHEE 3aPETUCTPUPOBAHHBIX
bankom B Cucreme.

2.1.2. Joctyn Knuenra k Cucreme OCyIIECTBISECTCS TOJBKO MPU YCIOBUU
oOs3aTenbHOM AyTeHTudukanuu Kinuenra.

2.1.3. OdunmanbHbIit aapec Cucremsbl B ceTu UHTEPHET:
https://dbo.efbank.ru.

2.1.4. JloruH 1ysi BXOJAa B CHUCTEMY IpHcBamBaeTcsi baHKOM B MOMEHT
peructpaunu Knuenra B Cucreme. B citydae yrpatel/Kommpomerannn/0J10KUPOBKA
Cucremoii Jloruna, a takxe B MHbIX ciaydasx Kiment (mpeacraButens KinueHra)
BIIpaBe 00paTUThcs JIMYHO B oduc banka st mpucBoeHuss HoBoro JlormnHa c
COOTBETCTBYIOIIIMM NUCBMEHHBIM 3asBJICHHEM. KIMEHT BIpaBe CaMOCTOSATEIIBHO
n3MeHHTH Jlorun nocpeactsoM CHCTEMBIY.

2.1.5. Bpemennslii naposip Hampasisiercss Knnenty bankom mocpenctBom
CMC-COOOIICHHUs] Ha 3aperucTpUpOBAaHHBIM HOMEp Tpu Tmoxade KiueHtom
(npeacraBurenem Kiuenrta) 3aseénenus o npucoedunenuu k Ycnoeusam, npu
B0O300HOBJIEHUU PabOThl CUCTEMBI MOCE MPUOCTAHOBJICHUS AOCTYNa K HEH Npu
nogaue Kiuentom (mpencraBurenem KimeHTa) COOTBETCTBYIOLIETO MHUCHbMEHHOTO
3asiBJICHUS/TI0 MHUIIMaTBE banka. BpeMeHHbIi1 maposib IeCTBYET B TECUCHHE CPOKa,
YKa3aHHOTO B HAamNpaBIeHHOM cMmc-cooOmennn. Ilpu nHanpasnenun KimeHTy
Bpemennoro napons bank annynupyer nerictByromunid [Tapons Kinenra.

2.1.6. KnmuenT o0si3aH U3MEHUTHh BpeMeHHbI maposib B TEUEHHE CPOKa €ro
NelcTBUS HA MOCTOSIHHBIN [lapoib, mpu 3ToM BpeMeHHbIN MTaposb aHHYJIUPYETCS.
Hns  nponomxkenust paborst B Cucreme, B TOM 4YuCI€ B cllydae
yrpatbl/KoMmnpomeraruun/6nokupoBkun  Cuctemoit Bpemennoro mnaposs/Ilaposs
Knuent (npencraBurens Kinuenra) noimkeH oOpaTUThes IMuHO B oduc banka nist
IIOJIyYeHUs] HOBOTO BpeMeHHOro mnapojisi ¢ COOTBETCTBYIOLIMM IHMCbMEHHBIM
3asIBJICHUEM.

2.1.7. B cnyyae Kommpomerammu Bpemennoro maposs/Ilapons/Jloruna/
3apeructpupoBannoro Homepa/Komosoro cnosa Kiment Bnpase cooOnuTh banky
o (akre Kommpomeramuu uepe3 CiyxOy KIUEHTCKOW MOJICPKKA C YUETOM
MOJIOKEHUHN TyHKTa 2.3.7 HacTOSAIMX YCIOBUHM NI TOCIEIYIOIeH OIOKUPOBKU
bankom nocryna Kinenra B Cucremy.

2.1.8. bank Onokupyer pgocryn Kimenta B CucreMy Ha OCHOBaHUH
tpeboBanuss Knwmenra, HanpaBineHHoro 1o Cucreme mmb0 TEpeIaHHOTO
um/mpencraButenieM Kiuenta mpu audHOW siBke B bank winm depe3 CmyxOy
KITMEHTCKOU TTOIICPIKKH.

5 [Tpu Hanu4MM TEXHUYECKOH BO3MOXKHOCTH y banka.
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2.1.9. JIns mponomxenus: pabotsl B Cucreme B ciaydae yrpathl KimerToMm
KOHTPOJI HaJ 3apeructpupoBaHHbiM HoMepoM KnmeHt (npencraBurens Knuenra)
IOJKeH oOpatutbess JmMyHO B oduc banka i ykazaHus  HOBOTO
3aperucTpupoOBaHHOTO HOMEpA.

2.1.10. Hcnonb3oBanue Bpemennoro napouist/I1apossi/Jlornna/
KonoBoro cioBa, aeiictBre KOTOporo ObLIO MpekpaiieHo bankom (1mo TpeGoBaHMIO
KrnuenTa, mo coOCTBeHHOW WHHWIMATHBE B ciydae Kommpomeranmuu u T.1.), HE
JIOITYCKAETCSI.

2.1.11. Cwmena Komosoro cJIOBa MIPOU3BOJIUTCS Kinnenrom
(mpencraBurenem Kiuenra) rmpu auaHoM oOparieHuy B oduc banka.

2.1.12. [Tonkmtouenne k wmoOunbHOM Bepcuu Cucrtemsl EuroLink
ocymecTBisieTcss KIHMEHTOM CcaMOCTOSITETbHO TMOCPEJACTBOM CKAuMBaHUS U
yYCTaHOBKM MOOWiIbHOTO mpmioxeHus Evrolink (B odunmansHbIX  OHJIAMH-
MarasvHax MOOMIIBHBIX IPHIOKEHHI® 60 Ha KoprmopaTuBHOM MHTepHET-CaiiTe
banka), ee 3amycka Ha cBOeM MOOMJIBHOM ycTpoiicTBe. [ paboThl B MOOMIIBHOM
Bepcun Cucrtembl wucnoib3ytorcs Jlorun wu  Ilapons/BpeMeHHbIl  mapods,
ucrnoip3yembie sl Bxoaa B Cucremy. KimreHT MOXKET Takke YCTAaHOBHUTD MPABUIIO
Uig BXoJga B MoOwibHOe mpwioxkeHue no Koay npoctynma (mpennaraercs
PUJIOKEHUEM TIpH TiepBoM BXxo/1e) oo ¢ momoirsto Touch ID, Face ID u apyrux
CHOCO0OB, MPEIyCMOTPEHHBIX B MOOWJIBHOM MPWIOKEHUH (TP HAIUYUHU
TEXHUYECKOW BO3MOKHOCTH MOOMIIBHOTO YCTPOIMCTBA).

2.1.13. Nudopmarus o0 TOCTaBHIMKE MOOWJIBHOTO — MPUIOKEHUS
Evrolink u ycrmoBust ero HCHOJB30BaHUSA pa3MEMIAIOTCS Ha KOPIOPATHBHOM
Wutepuer-caiite banka www.evrofinance.ru m Ha CTeHZaX B CTPYKTYPHBIX
noapazaeneHusx  banka,  ocymiecTBismonuX — oOchmyxkuBaHue — KiMeHTOB.
Pa3memienne ykazanHo uHGOpMAllMM O3HAYAET MOJTBEPKICHHE BO3MOXXHOCTHU
ucnons3oBanus KiumeHtom MoOuiabHON Bepcuu CucteMbl B COOTBETCTBUU C
YcnoBusamu.

2.1.14. KineHT yBenoMIieH U corjaceH, 4To 00CIy>KUBaHUE C TOMOUIBIO
CucteMbl MOXKET HE OCYILIECTBISATHCS baHKOM B ciyuae, eciiu 3aperucTpupOBaHHbBIN
Homep KimenTta coBnagaer ¢ 3aperucTpupoBaHHBIM HOMEpPOM Jipyroro Kimenra.

2.2. NMIPUOCTAHOBKA U OTPAHUYEHUE OBCJIY/KUBAHUS

2.2.1. bank BmpaBe 0e3 mpeaBapuUTEIbHOTO yBemomsieHus KiueHTta, B TOM
4HClle, HO HE OrpaHUYMBasch, B ciydyae HapyueHus Kmuentom Jlorosopa J1BO,
Komnpomeranuu, BbisiBIieHHs  Onepanuii, COOTBETCTBYIOIIMX — IPU3HAKAM
OCYIIECTBIICHUSI TEpPeBOJIa JIEHEKHBIX CpelncTB 0e3 M00pOBOIBHOIO COINIACHs
KineHTta, BpeMEHHO MPUOCTAaHOBUTH WM OrpaHnuuTh noctyn Knuenra k Cucreme.
B »stoM cnyuae baHk He3amMenIMTENBHO IOCHAE IPUOCTAaHOBKW/OIpAaHUYEHUS
J0CTyIa yBEAOMIISIET O (paKTe MPUOCTAHOBJIEHUs/orpannyeHus nocryna Kivenra B
Cucreme B nopsake, IpeayCMOTPEHHOM ITyHKTOM 1.7 HacCTOSIIIMX Y CIIOBHA.

6 [Tpu HaMWYMK TEXHUYECKOH BO3MOMKHOCTH.
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2.2.2. B cnyyasix, NpeayCMOTPEHHBIX 3aKOHOJATeIbCTBOM Poccuiickoii
®enepanuu, bank npuoctaHaBivMBaeT oocykuBanue KimeHnrta ¢ Cnoib30BaHUEM
Cucremsl nipu nosryaernu oT banka Poccum nadopmanuu, comepkamerics B baze
JIAHHBIX, HA IEPUOJ HAXO0XKJAECHUS B HEW YKa3aHHbBIX CBeAeHN 0 Knuenre.

[Ipu 3ToM bank He3aMenuTeNbHO yBenoMIIsieT KilneHTa o mpruocTaHOBICHUN
ucrnonb3oBanus Cucremsl corjacHo 4.11.6, 11.7 c¢1.9 ®enepanbHOro 3akoHa OT
27.06.2011 Nel61-®3 «O HaMOHAIBHOM IUIATEKHOM CHCTEME»  IYTEM
HaIlpaBJICHHUS CMC-COOOIIICHHS Ha 3aperuCTpUPOBAHHBIM HOMED.

HanpapiieHue yka3aHHOrO CMC-COOOIIEHUSI OJHOBPEMEHHO  SIBIIAETCA
yBegomiieHHeM KilmeHTa o ero mpase IoAaTh B NOPSAJIKE, YCTAHOBIEHHOM baHkoM
Poccun, 3aaBnenne B bank Poccuum (B ToM umcie yepe3 baHk) 00 HCKIOYEHUH
CBeAeHU, oTHOCcsuxca K Knuenrty, u3 ba3bl JaHHBIX.

B cnydae mnomydeHuss B TOpsIOKE, yCTaHOBIEHHOM bankom Poccun,
uH(popmManuu 00 HCKIOYEHUH CBEACHMM, oTHOcAmuxcs Kk Knuenty, u3 basbl
MaHHBIX baHK He3aMeIIUTEIILHO BO30OHOBIISIET HCHOJB30BaHUe KimenTom
CucrteMbl ® He3aMEIIUTENbHO yBegomusieT KimeHta o0  BO3MOXHOCTH
ncnoap30BaHusa CHCTEMBI TPU OTCYTCTBUH MHBIX OCHOBAHUU I IPUOCTAHOBJICHUS
ucnoisib3oBanusl CHCTEMBI B COOTBETCTBUM C 3aKOHOJIATEIBCTBOM Poccuiickoin
®enepanuu unu Jorosopom J1BO.

2.2.3. bank BmOpaBe BBOAWTH OTPAaHUYCHMS HAa HCMOJb30BaHue KimeHtom
KananoB poctyna, B TOM 4YHCJI€ OTPAaHWYUTH IEPEUYECHb BHUJIOB OJIEKTPOHHBIX
NOKyMeHTOB, Omnepauuii 1 PacnopspkeHuid, NpoBeAEHUE M Ieperadya KOTOPBIX
Bo3MokHa Kimentom mo ompeneneHHoMmy Kanainy nocryma, a Takke U3MEHSATH
nepedyeHb Omnepauuid 1 QyHKIUH, KOTOPbIE MOTYT OCYIIECTBIAThCS KiueHToM ¢
ucnoap3oBaHueM CHCTEMBI M OIPAHUYMBATH BpEMsl IPUEMA W HMCIOJHEHUS
Pacniopsxenui.

2.2.4. ®axkT MPUOCTAHOBIICHUS/OTpaHNYEHUsI 00cykuBanusi B Cucteme He
oTMeHsieT o0s3aTenbcTB KilmeHTa, BhITEKArOUMX U3 DJIEKTPOHHBIX JTIOKYMEHTOB,
NOATBEPKACHHBIX Pa30BBIM CEKpPETHBIM MapoJieM, NOJydYeHHbIX baHkoM U
3aperucTpupoBaHHbIX B CucTeMe A0 MPUOCTAHOBIEHUA JeHCTBUS CUCTEMBI.

2.2.5. Cucrema aBromMatndecku Onokupyet Jlorun Knuenta Ha 180 cexynn
Mocjae TpeX HempaBWIbHBIX MONbITOK BBoaa Ilapons. Ilocie  Tpex
nocienoBareabHbiX OnokupoBOoK [lapons Knmenta Cucrtema aBTOMaTHYECKU
npuocTtanaBiuBaeT oocmyxkuBanue Kiuenra. st mpogomkenus padotsl B Cucreme
Knuent (mpencrasutens Kimmenra) BnpaBe o0patutbest muaHO B ouc banka.

2.2.6. bank BrpaBe 6e3 mpenBapuUTEIHLHOTO yBeaoMiIeHus: KirernTta BBOIUTh
OTpaHUYCHMS, IPUOCTAHABIUBATH U (WJIH) MPEKpaIiaTh BO3MOXHOCTh IIPUMCHCHHSI
MoOMIbHOTO TIpritokeHus Evrolink.
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2.3. MOPSIJOK B3AUMOJIEUCTBUSI BAHKA U KJIMEHTA

2.3.1. bauk ocymiectBiger Onepauun no Cuery Kimenta Ha OcCHOBaHHH
Pacnopsokenunt Kimenra. Yxkasannbele Pacnopsbkenus nepeparorcs KnmeHtom
banky ¢ ncnonp3oBanueM ornpeneneHHbix Y ciopusamu Kananos gocrymna.

2.3.2. llonTBepxkeHre aBTOpCTBA PacnopsskeHU M MHBIX DJIEKTPOHHBIX
JIOKYMEHTOB npou3BoauTcst Kimuentom rpu momoriu PazoBoro cexpeTHoro napoJis.

2.3.3. letictBusi, mepeuncieHHbie B 1.1.9  Hacrosamux — YciaoBui,
OCYIIECTBIISIIOTCS BaHKOM B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM
Poccuiickonn depepanunu, HOpMaTUBHBIMU akTaMu banka Poccum, Hactosmumu
VYcnoBusiMU U yCIIOBHSIMU JJOTOBOPOB OaHKOBCKOI'O CUeTa, JOTOBOPOB OAHKOBCKOI'O
BKJIaJa, JOTOBOPOB BBINTyCKa U OOCITYy>XHMBaHUs OaHKOBCKUX KapT, JTOTOBOPOB
OpOKEPCKOTro 00CTYKMBaHUSI, 1 UHBIX JIOTOBOPOB, 3aKJIFOYAEMbIX MEXIy baHkoMm u
KnuenTom.

2.3.4. UcnonpzoBanue CHuCTEeMBI AJIs Nepenadynl DJICKTPOHHBIX JTOKYMEHTOB
HE OTpaHHYMBAcT npasa KiameHTa no npeaocTaBieHuIO0 B baHK COOTBETCTBYIOIINX
Pacnopsokenuit Ha npoBenenue Onepannii, U/ Wik COOTBETCTBYIOIIHNX IOKYMEHTOB
Ha ocyulecTBieHrue baHKOM ompenesieHHbIX NEeUCTBUNH Ha OyMa)XKHOM HOCHUTEIIE,
COCTaBJICHHBIX MO (opMe, MNPEeIyCMOTPEHHON COOTBETCTBYIOIIUM JOTOBOPOM,
3aKJIFOUEHHBIM Mex 1y CTOpOHaMU, U/UJIH € YYETOM TpeOOBaHUM 3aKOHOJaTEeNIbCTBA
Pocculickon ®@enepanum.

[Tpu 3ToM CTOPOHBI COrJalIatOTCs ¢ TEM, YTO B CIydae MOCTYIIeHUs B baHk
DNeKTpOHHOro TO0KyMeHTa 1o KanaiaMm 10CTyna U COOTBETCTBYIOLIETO TOKYMEHTA
WIA paclopsbkeHuss Ha mnpoBeaeHue Omnepauun Ha OyMakKHOM HOCHTEIE,
colepKalluX HMACHTHUYHBIE YCJIOBHS, JMOO TMOCTYIUIEHUS B bBaHK HIEHTUYHBIX
DNEeKTPOHHBIX JOKYMEHTOB, baHk OyJeT paccMaTpuBaTh KaXKIblil M3 yKa3aHHbBIX
JOKYMEHTOB KaK CaMOCTOSITEJIbHBIA JOKYMEHT, W OCYLIECTBUT BCE JIEWCTBHI,
HE0OXOAMMBbIE JUISL IIPOBECHUS Onepaunn 1o KOKJIOMY u3
npecTaBlIeHHbIX/IepelaHHbIX KilMeHTOM JOKYMEHTOB.

2.3.5. Ecnu B Tekcre YCIOBHIl SIBHO HE OrOBOPEHO HHOE, MOMEHTOM
NOJIy4eHHs] DIEKTPOHHOrO JAOKyMeHTa baHkoM sBisieTcss ero Perucrpanus B
Cucreme.

2.3.6. CTOpOHBI MPHU3HAIOT B KAYECTBE €UHOM IIKAJIbI BPEMEHU MPHU padboTe
¢ Cucremoit MockoBckoe mnosicHOe Bpemsi. KOHTpOJIbHBIM SIBISIETCS BpeMmsi
CHUCTEMHBIX YaCOB amlmapaTHhIX cpeacTB banka.

2.3.7. CTopoHbl mpu3HAIOT, 4TO CBsi3hb Kiumenta co Cmyx00i KIMEHTCKOU
nonnepkku banka ycranapnuBaercst mo pabounm ausm banka ¢ 09.30 qo 18.30 u.,
B naTHUIY — ¢ 09.30 10 17.15 4., 1O MOCKOBCKOMY BPEMEHHU B MPEANPA3THUYHbBIC
JHU B COOTBETCTBMM C MpuKazoM 1o baHky, onyOJMKOBaHHBIM B MOPSIAKE,
NPEyCMOTPEHHOM ITyHKTOM 1.5 YcnoBuil.

2.3.8. Ilpuem DINEeKTPOHHBIX JOKYMEHTOB CHCTEMOW OCYIECTBIIAETCS
KPYTJIOCYTOYHO.
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2.3.9. NcnonHenne DIeKTPOHHBIX TOKyMEHTOB KIIMeHTOB OCyIIecTBIIsECTCS B
CPOKH, YCTaHOBJIEHHBIE 3aKOHOAATeNIbCTBOM Poccuiickoit denepanuu u JOroBopom
Mexay bankom n Knuenrom, onpeaensomum nopsaaoK MpoBEACHUS ONEPALUN 110
cooTBeTcTByIOIIEMY CuUerty.

2.3.10. Bamtotabie onepaiuu no Cyeram KiIMEHTOB ¢ UCTIOIB30BAHUEM
CucTeMbl OCYIIECTBISIOTCS ¢ YUYETOM TPeOOBaHUN BaJIIOTHOTO 3aKOHOJIATEJIbCTBA
Poccuiickon @enepannm.

2.3.11. CTOpOoHBI IPU3HAIOT, YTO TNepeaaHHble KineHToM, mporieaimm
B KaXJOM Ccllydae HaAJeKalmuM o0pa3oM Tporeaypy AyTeHTHDHUKAINH,
DONEeKTPOHHBIE JOKYMEHTBI, MOATBEpPKIACHHbIE Pa3oBBIM CEKPETHBIM MapoJieM,
COOTBETCTBEHHO:

— YAOBJETBOPSIOT TPEOOBAHUIO 3aKIIFOUCHUS CIICJIKH B TPOCTOM MUCbMEHHOM
dbopMe U BIEKYT IOPUIMYECKHE  TOCIEJACTBHS, aHAJOTHYHbIC
MOCJICICTBUSM, TOPOXKAAEMBIM  CHICJIIKAMH, 3aKJIIOYEHHBIMH IyTEM
MOAMHUCAHUS JIOKYMEHTOB NpH (PU3MUECKOM (B3aMMHOM) MPHCYTCTBUU
JIUL, COBEPIIAIOIINX CHEIIKY;

— paBHO3HAYHbI, B TOM YHUCJIE€ WMECIOT PAaBHYI IOPUIAYECKYI0 W
JIOKA3aTEJIbCTBCHHYIO CHJIy AHAJOTMYHBIM TI0 COACPHKAHUIO U CMBICIY
JIOKyMEHTaM Ha OyMa)KHOM HOCHTEJE, COCTaBJIEHHBIM B COOTBETCTBUU C
TpeOOBaHUSIMU, TIPEABSABIAEMBIMU K JOKYMEHTaM TakKoro poja, |
MOJNMUCAaHHBIM COOCTBEHHOPYYHOM moanuchbio KimeHTa, u SBISIIOTCA
OCHOBaHueM il mpoBeneHust bankom Omnepanuii ot umenn Kivenra,
OCYIIECTBICHUS baHKOM COOTBETCTBYIOIINX JICVCTBUIA;

— HE MOTYT OBITh OCHOpEHbl WM OTpHuIaTbes CTOPOHAMH M TPETHHUMH
JUIIAMH WK OBITh TMPHU3HAHBI HEICHCTBUTEIBHBIMU TOJBKO Ha TOM
OCHOBaHHWHU, YTO OHU Tepenansl B baHk ¢ ucnonab3oBanueM CHCTEMBI U
Kananos nocryna;

— MOTYT OBITh MPEACTAaBJIEHbI B KAYECTBE JOKa3aTEIbCTB, PABHOCHUJIBHBIX
MACBMEHHBIM  JIOKa3aTeJbCTBAM, B  MOPSAKE, MPEIyCMOTPEHHOM
3aKOHOJATENbCTBOM Poccurickon deneparuu.

[Ipu aTOM cooOmienus cBobogHOrO opmara, nepenanHbie KimeHToM 1o
Cucreme, B yactu pacnopsbkeHus Knventa neHexHbIMH cpenctBamu Ha (Cuere
(BKJIaJIE), @ TAKXKE B YACTH PACTIOPSKEHUS 00 OTKPBITUH cueTa (BKJIaAa) U 3aKphITUN
BKJIaJ1a baHKOM K HCIIOJIHEHHIO HE NPUHUMAIOTCS. Takxke baHKOM HE TPUHUMAKOTCA
K wucnonHeHuto Pacnopstkenus KimeHTa Ha mnepeBoll JIEHEKHBIX CPEACTB B
pOCCHICKUX PyOJIsiX Ha CBOM cyeTa (BKJIa/bl) B APYTHX KPEAUTHBIX OPTraHU3AIHUSIX
WU CIICIUAIBHBIN CUET omepaTopa (PMHAHCOBOM IIaTdopMbl, OeHEDUIIAPOM TIO
KOTOpPOMY BBICTYIIAeT NaHHbIM KnueHT, nepenannbie KmeHTOM ¢ UCIIOIB30BaHUEM
untepdeiica Cucremsl «Py0ieBbii mepeBoI.

2.3.12. CtopoHBI TIpU3HAIOT, 4YTO TNepeaaHHble baHkoMm cooOieHus
cB0OOHOTO hopmarTa:

— PpaBHO3HA4YHbLI, B TOM 4YHCJIC HMCIOT PABHYIO OPpHUAUYCCKYI0O H
A0Ka3aTCIbCTBCHHYIO CHJIY AaHAJOTMYHBIM I1I0 COACPIKAHHUIO M CMBICITY
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JOKyMEHTaM Ha OyMa>XHOM HOCHTEJIE, COCTABICHHBIM B COOTBETCTBUU C
TpeOOBaHUAMH, MNPEABSABISIEMBIMU K JOKYMEHTaM TaKOro poja, u
MOANKMCAHHBIM ~ COOCTBEHHOPYYHOW  MOAMNMCHIO  YIOJHOMOYEHHOTO
npeacraBuTens banka, 3aBepeHHON neyaTelo baHka;

— HE MOTYT OBITh OCHopeHbl Win oTpunarbcs CTOpoHaAMM U TPETbUMHU
JUIaMU WM ObITh MpPHU3HAHBl HEACWCTBUTEIBHBIMU TOJBKO HAa TOM
OCHOBAaHMM, 4YTO OHU IepenaHbl bankom ¢ ucnoas3oBaHueM CHCTEMBI U
Kanasos nocryna;

— MOTYT OBITh MPEACTaBICHBI B KAueCTBE JI0KA3aTEIbCTB, PABHOCUIIBHBIX
MMCbMEHHBIM  JIOKa3aTelIbcTBaM, B  IMOPSJAKE, MPETyCMOTPEHHOM
3aKoHOAATENbCTBOM Poccuiickot ®denepanuu, Mpu 3TOM JOMYCTUMOCTD
TaKUX JI0Ka3aTEeIbCTB HE MOXKET OTPULATHCSA TOJBKO HA TOM OCHOBAaHHH,
YTO OHH NPEJCTABIECHBI B BUAE DIEKTPOHHBIX JTOKYMEHTOB.

2.3.13. B cootrBerctBMM ¢  TpeOOBaHUSAMHM ~ 3aKOHOJIATEJIbCTBA
Poccuiickoii @enepannu 06 MHGOPMUPOBAHUM KJIMEHTA O COBEPIICHUU KaKIOH
OIEepaIuu C UCIOJIb30BAaHUEM AJIEKTPOHHOTO CPEACTBA IUIaTexa baHk ¢ MOMOILBIO
Cuctembr yBenmomisier KimeHta o0 coBepuieHnn Kaxaod Onepauun ¢
UCIIOJIb30BaHMEM Pa30BOro CEKpeTHOTO MmapoJis.

[To mepe coBepuienuss Onepanuii ¢ UCIOJIb30BaHUEM Pa30BOro CeKpeTHOro
napojisi, baHk He mo3nHee cienyrouiero pabouero AHS  Qopmupyer B
ABTOMATHUYECKOM PEXUME KypHaa onepanuil B Cucreme, Kk kotopomy y Knuenra
MMeeTCS TOCTOSHHBIM (€KEIHEBHBIM, KpPYIJIOCYTOUYHBIM) goctyn no Kanamam
noctyna. B yka3zaHHBIX JKypHajax omnepanuil coaepxutcs uHpopMmanus o
JBUYKEHUU JEHEXHBIX cpelcTB 1o CueTy u o cocrosinuu Cuera.

Takxe baHk He3aMe IUTENIbHO 10 Mepe 00paboTku Pacnopspkennit Kimuenrta
dbopMHpyeT B aBTOMaTHYECKOM pexume u nepenaer B CucreMy nHpOpMAIUO O
craryce PacniopsokeHunil.

®opmupoBanue baHkoM BhIllIE€yKa3aHHOTO XypHaia onepauuii B Cucreme, a
Takke nmnpucBoeHue bankom B (CucTeMe  COOTBETCTBYIOIIETO — CTaTyca
Pacniopsbkenuto, sIBIsieTCA HaIeKauM yBeaomieHruemM KimeHrta, B TOM 4ucie o
pe3yJibTaTax mpueMa K HCIIOJIHEHHIO, OT3bIBA, OTKA3a B UCIIOJHEHUHU PaciopsikeHust
B COOTBETCTBMM C HOpMaTUBHbIMM akTamMu banka Poccuu, u He TpeOyer
JOTIOJIHUTEJILHOTO HamnpaBiieHusi bankom KimneHTy kakux-1u00 yBe1OMIICHUA.

duem mnonyuenuss Knumentom ot baHka yBeIOMIIEHHS O COBEPILICHHOMN
Onepauun, sBasieTcss aeHb (GopMUpOBaHUs baHKOM BBIIIEYKAa3aHHOTO JKypHaja
oneparuii B Cucreme — 1o Mepe cosepienust Oneparnuii, Ho He o3iHee pabovero
IHS, CIEAYIOLIETO 3a JHEM COBEPIIEHUS COOTBETCTBYIOIIEH Onepanuu.

2.3.14. KnuenT o6s3yeTcst He pexske 0IHOT0 pa3a B JieHb OCYIIIECTBIIATh
noctyn k Cucreme mno Kanmamam pgoctyma s modydeHuss HHQOpPMAIMH O
3apErucTPUPOBAaHHBIX PacnopsbkeHusax, u 0 cocTosHur Cuera B LENAX MPOBEPKU
npoBeqeHHbIX bankom Onepanuii, a Takxe JJisl HOJy4eHUs KypHaia onepaiui o
coBepieHHbIX Onepanusax ¢ UCIOJb30BaHUEM Pa30BOro ceKpeTHOro naposs.
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2.3.15. Henocrymnnenue B Teuenue 10 (mecsiTu) KajaeHIApPHBIX JTHEW C
natel  Perumcrpanmm  PacnopsbkeHuss  nucbMeHHOW — mpereH3un  KiumeHra,
COCTaBJICHHOW B CBOOOAHOU opme, HampapisieMoid B bank ¢ moMorpio CHCTEMBI
mo Kanamam poctynma/Ha OyMakHOM HocHTele, 0 Hecorymacuu ¢ Ormneparued,
NPOBEJCHHOW Ha OCHOBAaHWW JaHHOTO PacmopspkeHWsT W/WIM — CHHCAHHBIM
KOMHUCCHOHHBIM BO3HArpa)<JICHUeM, CUuTaceTcs Npu3HaHWeM KIHMEHTOM TakKoro
PacriopsbkeHnss W TOATBEpXKIACHHEM MpoBeneHHOW  Omepaiuu/cCrucaHHOro
KOMHUCCHOHHOTO BO3HATPKICHHS.

2.3.16. [Tocne nmonyuyenust bankom ot Kinenrta nuchbMeHHOM MTPETEH3UU
0 Hecornacuu ¢ Omnepanuei, MPOBEJCHHOW HAa OCHOBAaHWU COOTBETCTBYIOLIETO
PacnopspxeHust/cnicaHHbIM KOMHCCUOHHBIM BO3HArPaKJICHUEM, bank
MpUOCTaHaBIUBAET eicTBUE CrucTeMbl B OTHOIICHUHU KireHTa 1 BO30OHOBIISIET €ro
ToNbko mocyie nepegaun  Knumentom (mpenctraButeneM Kiuenta) B bank
COOTBETCTBYIOIIETO 3asBJICHUS Ha OyMa)XKHOM HOCHUTEJE MpH JIUYHOM BU3UTE
Kinuenra (npencrasurensa Knuenra) B bank.

2.3.17. [Ipu BbiABIeHHMH bankom Omnepamuii (32 HCKIIOYEHUEM
Onepamii B pamkax CBII), cooTBeTCTBYIOIIMX MpU3HAKAM OCYIIECTBICHUS
nepeBofa JCHEKHBIX CpeAcTB 0e3 no0poBosibHOro cornacus Kimenra, bank
IIPUOCTAaHABIIMBAET IIPUEM K  UCHOJNHEeHHIO0  PacnopspkeHuss Ha  CpoOK,
MPEIYyCMOTPEHHBINA 3aKOHOIATENBCTBOM Poccuiickoit Denepannm.

O npuoctaHoBieHUU HcHoJHEHUsT Pacniopsixenus KimeHTa o coBepilieHUN
omepaluu, COOTBETCTBYIOIIECH MPU3HAKAM OCYILECTBICHUS MEPEBOJA JICHEKHBIX
cpeacts 0e3 poOpoBonbHOTO corjlacus Kimenrta, baHk He3aMmemmMTEIBHO
yBegomisier 00 3ToM KimeHnta B mopsiake, mpeayCMOTPEHHOM I1.1.7 HacTosumx
YcioBui.

KnueHnT mnoarBepKaaeT/He MOATBEPKAACT BO30OHOBJICHUE WCIOJIHEHUS
PacnopsbkeHuss B CpOKM, YCTaHOBJIEHHBIE 3aKOHOJATENICTBOM Poccuiickoi
®enepauun, obdpatuBmMchk B bank udepe3 CiyxOy KIMEHTCKON MOANEPKKHA B
pabounie nHM baHka cornacHo 1.2.3.7 HacTOSAIUX Y CIOBUH.

B cnywae, ecim KimeHt mnocne mnpoBereHus baHKOM —Ipoueaypbl
AyTeHTuUKAIKY HE TOATBEPKIaeT BO30OHOBJICHUS UCTIONHEHUS PacmopsikeHus,
TO COOTBETCTBYHOIIEE PaciopsikeHre CUMTAETCS] HE TPUHATHIM K UCIIOJIHEHUIO, TIPU
sToM o nHuimatuee Knrenra bank npuocranasiauBaet padboty Cuctemsl.

Bozo6HoBnenne padorsl CUCTEMBbl B JaHHOM CIy4yae OCYILECTBIISETCS
Tonbko mocie mnepegaun Knumentom (mpencraButeneM Kimenta) B bank
COOTBETCTBYIOILIETO 3asABJICHUS HA OyMaKHOM HOCHUTEJIE MTPH JTUUHOM siBke Kinenra
(npencraBurens Kimenra) B bank.

B cnyuae, ecnu Kiment mnocne mpoBeaeHuss baHkoM mpoueaypsl
AyTeHTu(UKaIMU MOATBEPKIAET BO30OHOBIECHUE UCTIONHEHUST PacniopsikeHus, To
cooTBeTcTBYIOIIEe Pacniopsikenue ucnonusierca baHkom B cienyroeM nopsiike:
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— IpU TOCTYIUICHMA B bBaHK MOATBEPXACHUS HCIOJHEHUS B TECUCHHUE
ONECPAlIMOHHOTO JHSI JICHEXHbIE CpelcTBa cnuchkiBatoTcss co Cuera B
TeKyIIuid pabounii 1eHb baHka;

— TP MOCTYIUICHUHU MOATBEPAKICHUS TTOCIIE ONEPALMOHHOIO JHS ICHEKHBIE
cpeAcTBa cnuchIBalOTCs co CyeTa He MO3/AHee CISAYIOIIEro padovero JHs
banka.

baHk camMOCTOATENBHO OIpEenenseT IMPOLOJDKUTEIBHOCTh ONEPALMOHHOTO
nHs. O0 onepanuoHHOM JHE KIMEHT yBemoMIIsieTCs MOCPEICTBOM HaIlpaBiICHUS
uHpopmanmu 00 s3tomM 1o CucTeMe WIM pa3MEIIeHUs COOTBETCTBYIOIIEH
uH(poOpMaMu Ha JOCKE OOBSIBICHUU B OINEPAMOHHOM 3aje OOCITyKUBaHUS
(pu3HUeCKUX JUL WK Ha KoprnopatuBHOM MHTepHeT-caiiTe baHka.

[Ipy HenosiydeHHMH B CPOKHM, YCTAHOBJIEHHBIE 3aKOHOAATEIbCTBOM
Poccuiickoit ®epnepanuu, ot KiueHTa BbllIEyKa3aHHOTO IOATBEPXKACHUS/HE
NOATBEPKACHUS PacriopspkeHre cuuTaeTcsl He IPUHATHIM K UCIIOJIHEHUIO.

[Topsimox aeiicTBuil npu BbisABIeHMM bankom Onepauwmii B pamkax CBII,
COOTBETCTBYIOIIUX MPHU3HAKAM OCYIIECTBIICHUSI MEPEBOIA JICHEKHBIX CPEeACTB 0€3
noOpoBosibHOTO coryacus KnmeHta, ompenenieH YCIOBUSIMU TPEAOCTaBICHUS
CepBUCa O MEPEBOJTY JICHEKHBIX CPEJICTB C UCMOJIB30BAHUEM HOMEPA MOOMIILHOTO
TeneoHa B KauyecTBE HJCHTU(PUKATOpA PEKBU3UTOB TOJyYaTeNsl JACHEKHBIX
cpeAcTB B pamkax cucteMbl ObIcTpbix TiaTexeid B AO AKb «kEBPOOUHAHC
MOCHAPBAHK».

2.3.18. B caywae, ecnmm, HecmoTps Ha monaTBepkaeHue Kimentom
Pacnopskenust B coorBercTBuH € 11.2.3.17 HacTtoAmux Y cioBuii, baHk nosy4un ot
banka Poccuu un(popmaimio, conepxaiiyrocss B base IaHHBIX, €r0 MCIOJHEHUE
MIPUOCTAHABINBACTCA DaHKOM Ha CpOK, MPEIyCMOTPEHHBIM 3aKOHOAATENBCTBOM
Poccuiickon @enepanmm.

B otoM caydae yBeOOMJIEHME O MPUOCTAHOBJICHUW  MCIOJHECHUS
Pacniopsixkenust Kitmenra o coBepuieHnH ornepanuu, COOTBETCTBYIOIIEH MTPU3HAKAM
OCYIIIECTBJICHUSI TIEPEBOJIa JICHEXKHBIX CPENCTB 0e€3 JOOPOBOJBLHOTO COTJIACHS
Knuenra, Hanpapnennoe bankoM B cooTBETCTBHHM ¢ 11.2.3.17 HacToAmMX Y CJI0BUH,
ABJISIETCA Takke YyBeaomsieHueM KimeHTa O MNpHUOCTAaHOBICHHMM TIpUEMa K
UCIIOTHEHHUIO OATBEPKIeHHOr0 Pacnopsbkenust Kiuenra.

2.3.19. [Ipy HemonydyeHMM B YCTAaHOBJIEHHBIE 3aKOHOAATEIBCTBOM
Poccuniickoii ®enepaunu cpoku oT KimeHTa COOTBETCTBYIOLIEIO OTKas3a B
UCTIOJIHEHUA BaHKOM MOATBEPKIACHHOTO PACTOPSHKEHUS, O UCTEYEHUH JTAHHOTO
cpoka baHk UCTIONIHSIET MOATBEPKACHHOE pacnopsbkeHue Kimenra npu oTcyTcTBUA
VHBIX YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickon denepanii OCHOBAaHUMN HE
MPUHUMATh €r0 K UCTIOJHEHUIO.

2.3.20. bank He pacchiaeTr coOOIIeHHs MOCPEICTBOM CMC-COOOIIEHUI
Ha 3aperucTpUpOBAaHHBI HOMEP W/WIM HHOM HOMeEp MOOWIbHOTO TenedoHa,
IIPENOCTABICHHBIN B baHK, WM aapec 3JIEKTPOHHOU mouThl KimeHra, a Takxke He
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MIPOU3BOAUT TeJe(DOHHBIE 3BOHKH C LIEJBIO MOJYYEHHs YKa3aHHBIMH CIOCOOaMu
Kakoi-mbo nadopmanmu o Kimmnenre wnu ganasix o Cucteme.

2.3.21. B wmemsax cHWwKeHHMs pucka  coBepuieHus — Omnepanui,
COOTBETCTBYIOIIMX IMPHU3HAKAM OCYILECTBIICHHS IIEPEBOJA JIEHEKHBIX CPEACTB O€3
noOpoBosibHOTO cornacust Knuenrta, Kiuent (npencraBurens Kivenra) Bnpase B
JT000M cllydae Mo CBOEMY YCMOTPEHHUIO 00paTuThcs B baHk 11 ycTaHOBIEHUSA
OTrpaHUYCHMs Ha OCyIlecTBIeHuE onepanuii B Cucreme myTem:

— mepeBojia ee B IHPOpMAaIIMOHHBIN PEXKUM;

— YCTaHOBJICHHSI COOTBETCTBYIOIIUX OTpaHWYEHUH (JIMMHUTOB) TO OOIIEH

CyMMe omepaiuil 3a KaJeHAapHbIM JeHb W/WIU MECSI, MPOBOJUMBIX IO
Cueram ¢ moMomb0 CHCTEMEL.

Bce orpannuenust ycranaBiauBaroTcsa bankoMm He mo3gHee pabouero JHf,
CIEAYIOWIETO 3a JHEM IIPUHATUS KM COOTBETCTBYIOLIETO  3asBJICHUS,
PEIOCTAaBICHHOTO Ha OyMa)XHOM HOCHUTENe TMpu JU4YHOW siBke Kimenra
(npencraBurens Knuenta) B bank, nu6o HanpasienHoro KireHntoM nmocpeactsom
CucreMsl.

3asiBiieHHE 00 YyCTaHOBJIEHUH COOTBETCTBYIOLIUX OTPaHUYEHHUM (JINMUTOB) IO
oOuieil cymme omepanuil 3a KaJeHAapHbIA J€Hb W/WIM MeCAl, MPOBOAUMBIX IO
Cueram ¢ nomouipto CUCTEMBI, B BHJI€ DJIEKTPOHHOIO JIOKyMEHTa (COOOIIeHHEe
cB0OOHOTO (popMarta) JOJKHO nepenaBaThes KinentoM B baHk ¢ ykazaHueM B HeM
CyTOUHOTO JuMuTa (cymMma B py0ssix PD) u (unu) mecsyHoro aumurta (Cymma B
pyOnsix P®), npu 3TOM MECAYHBII JIUMUT HE MOKET ObITh MEHBIIE CYTOYHOTO.

OTMeHa/M3MEHEHUE YCTAHOBJICHHBIX OrpaHUYEHU, B TOM  YHUCIE
NudopmanmonHoro pexkuma, OCYIIECTBIsSETCS baHKkoM mociie NpUHATHS UM
COOTBETCTBYIOIIETO 3asBieHust KiueHnta Ha OyMa>kHOM HOCUTEJIE TIPH JIMYHOMU SIBKE
Knunenta (npencraBurens Knuenrta) B bank.

2.4. TIMEPEBOJ JEHEXXHbBIX CPEACTB C IOMOLIBIO CEPBUCA
BEST2PAY’

24.1. C nmomompio CepBuca Best2Pay Kiuent BmpaBe oCyIiecTBiIsTh
nepeBol ACHEXKHBIX CPEJCTB MEXAY OAHKOBCKMMH KapTaMH IJIATEKHBIX CHUCTEM
Visa, MasterCard, MWP, BbINyIIECHHBIMU  POCCUHCKUMHU  KPEIUTHBIMH
OpraHH3alUsIMU, B PEKHUME PEATBHOIO BPEMEHU, MPHU 3TOM CPOK 3aUUCIECHUS
JIEHEKHBIX CPEICTB 3aBUCUT OT OAHKA-dMUTEHTA, BBITYCTUBLIEIO OAHKOBCKYIO
KapTy NOJIy4yaTessl JEHEKHBIX CPEJICTB.

2.4.2. TlepeBoa ¢ 0aHKOBCKOM KapThl Ha OAHKOBCKYIO KapTy MOXKET OBITh
ocymiecTBiieH npu cornacuu Kimenrta c¢ mybnauunoil odeproii 6anka Cepsuca
Best2Pay. B caywsae otka3a Kimenta banka oT cornacusi ¢ YCIOBHUSMH,
U3NIOKEHHBIMU B TyOnuuHoil odepre Oanka Cepsuca Best2Pay, mepeBon c
0aHKOBCKOM KapThl HA OAHKOBCKYIO KapTy HE MOKET OBITh OCYIIIECTBIICH.

" TTpu HanWYMK TEXHUYECKOH BO3MOKHOCTH y banka u oneparopa Cepsuca Best2Pay.
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2.4.3. Hacrossmum KiveHT yBenoOMIIEH W COTJIaceH, YTO CTOPOHHUN OaHK-
SMUTCHT, BBIMTYCTUBIINN OAHKOBCKYIO KapTy, BIPAaBE B3UMATh JIOMOJHUTCIBHYIO
KOMHCCHIO 3a TIEPEeBOJI JICHSKHBIX CPECTB, OCYIIECTBISEMBIN ¢ ToMOIIbi0 CepBrca
Best2Pay. C tapudamu cTopoHHETO OaHKa->MUTEHTA, BBIITYCTUBIIETO OAHKOBCKYIO
KapTy, KIMeHT H0KEeH 03HAaKOMHUTHCS JIO COBEPIICHHUsS JEHCTBUIN IO TEPEBOIY
JICHE)KHBIX CPEJICTB, OCYIIECTBISIEMBIX ¢ momolisio CepBuca Best2Pay.

2.4.4. HactosmuM KiueHT yBeoMJIeH M corjlaceH, uTo mnepeBoj ¢ Kapter
banka Ha kapTy cTopoHHero OaHka-sMuTeHTa ¢ nomombio CepBuca Best2Pay
BO3MOXEH MpHU ycioBuu nojakmouenus Kinuentom yenyru SMS-undopmupoBanus,
MIOCKOJIbKY ~0€30IaCHOCTh TaKHX TEPEeBOJIOB OOECIEUMBACTCS TEXHOJIOTHEH
3DSecure (Verified by Visa/MasterCard Secure Code/MirAccept). Ilepeson
noaTBepxkaaercss KimeHToM BBOJOM OJHOPA30BOTO MAapoJisi, HAMPABISIEMOTO B
SMS-coobmennun  Knuenty. Bo03MOXHOCTH TIEpeBOJOB € OaHKOBCKHX KapT
CTOPOHHUX OAaHKOB-AMUTEHTOB, He mojanaepxkuBaromux 3DSecure, MoxeT OBITh
OTpaHUYCHA.

2.4.5. Ilpu mepeBoje neHEXHBIX cpencTB ¢ momomipio CepBuca Best2Pay
o0si3aHHOCTH baHka OrpaHMYMBAIOTCS TOJMBKO COOpPOM U Tepedadel omneparopy
Cepauca Best2Pay undopmarmu o Hamepenun KiieHTa oCyIlecTBUTh MEPEBOJ] C
0aHKOBCKOMW KapThl OTIIPABUTENS HA OAHKOBCKYIO KapTy MOJIydaTels.

bank He dhopmupyer Ha ocHOBe mpesacTaBieHHOW Kimentom uHbopmanmu
Pacniopsikenust  Knuenta/unbie pacniopspkenuss mno Cueram  Kimenrta, He
OCYIIECTBISIET WX MPUEM M MCIIOJHEHUE, a TAKXKE HE OCYIIECTBIIIET pacyer
KOMMCCHHM 32 MPOBEAEHHE ONEPALUH C TOMOUIBIO YKa3aHHOTO CEPBUCA.

baHk He HeceT OTBETCTBEHHOCTH 3a paboty Cucremsl MuTepuer-Ilnarexei,
a Takxke ee oneparopa u 6anka Cepsuca Best2Pay.

2.5. NMEPEBOJA AEHEXHBIX CPEJICTB BHYTPU BAHKA C
NUCITOJIB3OBAHUEM HOMEPA MOBHUJIBHOTI'O
TEJE®OHA/HOMEPA BAHKOBCKOM KAPTBI/HOMEPA CUETAS®

2.5.1. bank B pamkax Cucrembr EuroLink, B Tom uymcie ee MOOWIBHOI
BEpPCHUH, NTpeaoCcTaBIsAeT KIMEHTY BO3MOKHOCTD:

— COBepLIaTh ONEepalyy MO EPEBOAY ACHEXKHBIX CPEICTB co cBoero Cyera B
banke nHa Cuer npyroro Knwmenra, otkpeiThiii B banke, ¢ ykazanuem

UNnentudukaropa noJyyaTens CpelcTB/HOMEpa OaHKOBCKOU
kapTtei/HoMepa Cuera KineHTa-mosdydarens JEHEKHBIX CPEACTB —
none3oBatenss Cuctembl EuroLink (mamee — «KiueHT-monydaresny).

[lepeBox nenexnbix cpencts co Cuera ogHoro Kinuenrta B banke Ha Cuer
npyroro Knnenra, oTkpbIThlii B banke, pgaiee Takke HUMEHYyeTCs
«BHYTPEHHUI MEPEBOIY;

— nosiyyaTh Ha cBoM Cuer B baHke AeHEXKHBIE CpPEICTBA BHYTPEHHUM
MEepEeBOJIOM  MOCPEACTBOM  yKazaHusi  KJIMEHTOM-IUIaTeNbIIUKOM

8 [Tpu HanuuMy TeXHUYECKO BO3MOXKHOCTH y banka.
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WNnentuduxatopa MOJTyYaTess CpeacTB/HOMeEpa OaHKOBCKOU
kapTel/HOMepa Cuera Kimmenra-momygaTess.

2.5.2. KnueHT nmaeT CcBOe  cOIVlacH€ HA  HUCIOJb30BAaHUE  €T0
3aperucTpupoBaHHOTO HOMEpa B KadecTBe MaeHTudurkaTopa momxydaTessi CpeacTB
IIPU BHYTPEHHEM MEPEBOJIE B €T0 MOJb3Y MTyTEM MOJAKIIOYEHUS YCIYTH 3a4UCICHUS
¢ nomounsto Mnentudukaropa nomyyaresns cpeacTB U Beioopa Kinuentom Cuera u3
yrcia ceoux CuetoB B uHTepdetice «Hacrpoiiku — [TepeBoasy Cuctemsl EuroLink
(B unTepdetice «Hactpoiiku — Cructema ObICTPBIX MJIATEXEN» — MPU UCIIOIH30BAHUN
MoOmIpHOM Bepcuu Cucremsl EuroLink).

KimeHT yBE€JOMIIEH U COIJIACEH, YTO B CiIydae, €CJIM 3aperuCTPUPOBAHHBIN
HoMep Kimenra coBmazaer ¢ 3aperucTpupoBaHHBIM HOMEPOM Apyroro KimeHnra,
BHYTPEHHHI MEPEBOJ] C UCIIOJIB30BAHUEM TaKUX 3apErHCTPUPOBAHHBIX HOMEPOB B
kauecTBe MneHTn(ukaropa mnosryyarens CpeAcTB HE OCYIIECTBIISETCS.

KimeHT yBEJOMIIEH M COTJIACEH, YTO B CIIy4ae, €CJIU UM MOJAKIYEHA YCIyra
3auncieHus ¢ noMouiblo Maentudukaropa noiayyarenss CpeaCcTB, IPU 3TOM paHee
BbIOpaHHbI KimmentoM Cuer 3a4uClIeHHs NEPEeBOJIOB 3aKphIT WM OaHKOBCKas
xaprTa® ABJIAETCS HENEHCTBYIONIEH, TO IEHEKHBIE CPECTBA 3a4nCAoTcs Ha CUer,
onpeneneHHsld bankom camocrosTensHo U3 yncia CueroB Knuenra, 10 MOMEHTa
ouepenHoro BeiOOpa Knmentom Cuera 3ayuciieHUs MEPEBOJOB W3 YMCIA CBOMX
CuetoB B wuHrepdeiice «Hactpoiiku — IlepeBoas» Cuctemsr EuroLink (B
untepdeiice «Hactpoiiku — Cuctema ObICTPBIX TUIATEKEH» — TIPHU UCIIOIH30BAHUU
mobunbHOM Bepcuu Cucrembl EuroLink).

2.5.3. Ilpu ykazanuu KiueHTOM-IIATEIBIIMKOM 3aperucTpUPOBAHHOTO
HoMmepa KnuenTta-nonydarens B kauectBe MaeHTudukaropa nosydaresns cpeacTB
JNEHEeXHBIE cpencTBa 3auuciaorcs Ha Cuer Knuenrta, onpenenennsii  Kimentom
caMocCToATeNbHO U3 yuciaa ero Cueros. [lpu ykazannn KnnenTom-mnarensmmkoM
HOMepa OaHKOBCKOW KapTel KimMeHTa-momywatens, JACHEXHbIE CpPEICTBA
3auncisaoTess Ha Cder, COOTBETCTBYIOIIMM JaHHOW OaHkoBCckoil kapte. Ilpum
ykazanun Knumentom-mnarensimukoM Cuerta KimmeHTa-momydartens, JI€HEXHBIE
cpeacTBa 3auncisitores Ha Takol Cuer Kimmenra-nonyuarens. [Ipu 3ToMm neHexxHbIe
CpEICTBA 10 COOTBETCTBYIOIIEH ONEpalii MOTYT ObITh 324K CIIEHBI TOJBKO Ha CUer,
PEXKUM KOTOPOTO NPETyCMaTPUBAET BO3ZMOKHOCTh TAKOTO 3aYHMCIICHHUS.

254, lns  coBepmieHuss  KiMEHTOM-TUIATENBIIMKOM — ONEpPAlMK IO
BHYTpEHHEMY  TiepeBoay  baHk  mpenoctaBmsier  KnmeHTy-TaTenbIuKy
BO3MOXHOCTh  HCIONB30BaTh MaeHTudukatop moaydaTenass CpelCTB/HOMEP
0aHkoBcKko# kapThl/HOMep Cuera mis 1eneit Gopmuposanust B Cucreme EuroLink
Pacnopsikenusi. Mnentudukarop mosydarens CpeacTB/HoMep OaHKOBCKOU
kapTei/HOMep Cuera BBoauTCsl KimneHToM-miarensiukoM B uHTepdetice “IlepeBon
KkaueHTy 0anka” Cucremsl EuroLink.

9 Cuer, cOOTBETCTBYIOLIHNIT TaHHOH GAHKOBCKOMH KapTe, BoIOpaH KimmenTom B kauecTse CueTa 3auKCIeHHs EPEBOIOB.
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KimeHT yBeIOMJIEH M COIJIACEH, YTO B LIEJISAX COBEPIICHHS OIepanuil 1o
BHYTPEHHEMY MEPEBOJIY MCIIOJIB3YIOTCS CBEACHHUS B 00BEME, MPETYCMOTPEHHOM
JNEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickont denepanyu.

[Tpn ykazanum Krmmenrtom-mnatenbmmkoM WneHTndukaTtopa momydarerns
cpenctB/Homepa OaHKOBCKOM KapTb/HOMepa Cuera nisi 1ened CcoCTaBlICHUs
PacnopsbkeHust [y BHYTPEHHEro  IMEPEBOJA  HCHOJIB3YIOTCS  JTaHHBIE,
peAoCTaBICHHbIE BaHKOM.

ITpn yKa3aHUuU KimeHToM-1arenp KoM WNnentuduxaropa
noJjryyaTesss/HoMepa OaHKOBCKOM KapTbl/HOMepa (Cueta CpeAcTB Ais Lenel
cocraBineHuss Pacnopsbkenuss bank  npenocraBiser  KimeHTy-muatenpuky
COOTBETCTBYIOIIME yKa3aHHOMY WneHTu(ukaTtopy moiydarens CpencTB/HOMEPY
O0aHKOBCKOW KapTel/HOMepy (Cuera cBeAeHUs s NPOBEpPKU: (aMuivsg, UM,
oruecTtBO (mpu Hanuuuu) Knuenrta-mosydarens ((paMuiausi HperocTaBiseTcss B
MacKUpOBAaHHOM BH€). KIIMEeHT yBeIOMJIEH M COTJIace€H Ha IMepefavy yKa3aHHBIX
CBEJICHUM 11 POBEPKU ApyroMy Knmenty, ykasaBieMmy s LENEd BHYTPEHHETO
nepeBoga  coorBercTBytomuid  Kimenty — Waentudukarop — mosydarens
cpencTB/HOMep OaHKOBCKOM KapThl/HOMep Cuera.

B ciydJae YCHEUIHON MIPOBEPKHU KnuenToM-naaTeabIuKoM
MPEIOCTABJIEHHBIX CBEJCHUM, OH MOANHUCHIBACT U nepenaet B bank Pacniopsokenne
B TMOPSJKE, OINPEICICHHOM HACTOSIIUMU Y CIOBUSIMU. KimeHT-morydarens
YBEIOMJICH M COIJIAaC€H, 4YTO mnocie wucnojHenuss Pacnopsbkenuss Kiuenta-
MJaTeNbIINKa, YKa3aHHOTO B HACTOSIIEM MNyHKTe, KiueHTy-miaTeabliuKy
CTAHOBSTCS  JIOCTYIHBI  mocpeacTBoM  CucTteMbl  (M3BECTHBI) PEKBU3HTHI
COOTBETCTBYIOILIETO IEpPEeBOAa, B TOM 4YHUCIE (QaMuiaus, HUMs, OTY4ECTBO (MpHU
Hanuuun) KnueHTta-nomayydaresns 1 HOMEpP cueTa, Ha KOTOPbIN 3a4UCIICHBI ICHEKHbBIC
CpEICTBa.

2.5.5. bauk Brpase onpezensats Biuabl CueToB, C KOTOPBIX/HA KOTOPHIE MOKET
OCYUIECTBJIATHCA BHYTPEHHHUI MEPEBOJ B MOPSAIKE, MPEITYCMOTPEHHOM paA30enom
2.5 HacTosmx Y CiIoBHI.

2.6. XPAHEHUE PACHOPSI)KEHUI O IIPOBEJEHUU OIEPAILIM,
3ATIMCEM TEJE®OHHBIX PA3TOBOPOB

2.6.1. bank o00s3aH oOecneunTh XpaHEHUE TMOJydeHHbIX OT Kiuenra
Pacnopsoxkenuyt, JIOKyMEHTOB 1O BKJIALy B TEUYEHHE IPEAYyCMOTPEHHBIX
3akoHOHaTenbCcTBOM Poccuiickon denepannn CpOKOB ISl XPAHEHUST aHAIIOTUYHBIX
JIOKyMEHTOB, COCTaBJICHHBIX Ha OymMaxxHoMm Hocutese. Criocod u popmat xpaHeHus
onpenenstorca baHkoM caMOCTOATENBHO.

2.6.2. Bce onepanuu, npouszBoauMeie CtopoHamu B Cucreme, PUKCUPYIOTCS
B IIPOTOKOJIAX pabOThl MPOrpaMMBbl, XpaHsauxcs B 6a3ze nanHbix Cuctemsl B banke.
B cnyuae pasnornacusi mexny bankoMm u KineHTOM B OTHOLIEHUM NEpeJaHHBIX
DONEeKTPOHHBIX JOKYMEHTOB CTOpOHBI MPU3HAIOT B KA4YECTBE JI0KA3aTEIbCTB
yKa3aHHbIE 3aMKCH, a TAKXKE 3aMKUCH B MPOTOKOJIE paboThl CHUCTEMBI, XpaHSIIUECS B
banke.
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Cucrema BeAeT y4yeT JEUCTBUN, MNPOU3BOAUMBIX CTOpoHaAaMU B HEM.
CdopmupoBanHbie baHKOM COOTBETCTBYIOUIME OTYETHl MO MPOU3BEACHHBIM
onepauusaM (znerictBusiM) B CucteMe Ha OyMakHBIX HOCUTENSIX 1o (popme banka,
ITOJIIMCAaHHbIEC YIIOJHOMOYEHHBIM JIMIIOM baHKa M CKpeIuIeHHbIE nedaThio baHka,
ABJIAIOTCS JIOCTATOYHBIMU JIOKa3aTeabCcTBaMHM (DakToB coBepiieHus CropoHamu
omepauuid u  jedctBuii (B ToM yuciae CHUCTEMOM  aBTOMAaTHUYECKH),
IPETyCMOTPEHHBIX HACTOSIIMMHU Y CIOBUSIMH, U MOTYT OBITh MCIIOJIB30BAHbI MIPH
pa3peleHuy JIIoObIX CIIOPOB, @ TAKXKE MPEAOCTABICHBI B CY/I.

2.6.3. KilueHT yBeJIOMJIGH O TOM, 4YTO BCE TelIe()OHHBIE Pa3rOBOPHI
3alACHIBAIOTCS M XpaHATCA B baHke B TEUeHHUE CpPOKa, YCTAHOBJICHHOTO
3aKOHOJATENbCTBOM Poccuiickoit @enepanuu. 3anucy yKa3aHHBIX Tele(OHHBIX
Pa3roBOPOB MOTYT OBITh UCTIOJIB30BAHBI MPU PA3PEUICHUH JIFOOBIX CIIOPOB, a TAKKE
MIPEIOCTABIICHBI B CY/I.

3. KOHOUJIEHIIUAJIBHOCTb

3.1. baHk 00s3yeTCsl IPUHATH BCE HOCTYITHBIE MEPHI TSl TPEIOTBPALIICHUS
HECAaHKIIMOHHUPOBAHHOTO JIOCTYMA TPEThHX JIUL K MH(GOPMAIMH, COCTABISIOLIEH
O0ankoBcKyto TaitHy Knumenta. Jlrobas mH(popmamuss Takoro poaa MOXKET ObITh
IOPENOCTaBICHA TPETbUM JIMLIAM HE HHAYe KaK B IOPSAKE, YCTaHOBIECHHOM
3aKOHOJATENLCTBOM Poccutickon deneparu.

3.2. Hacrosmum KnueHt npusHaeT, 4To UCIOJIb30BaHUE B COOTBETCTBUU C
HACTOSIIUMH Y CJIOBUSAMHU Pa30BBIX CEKPETHBIX IapoJie, a TaKke IOPAI0K
Aytentudukarnuu u noctyna Kmmuenra k Cucreme n10CTaTOYHBI IS 0OeCTIedeHUs
3aIUTHI repeaaBacMon 1o Kananam JIOCTyIIa uHpopManu oT
HECAHKIMOHMPOBAHHOTO JOCTyna K HeW Tperbux iuu. Ilpm stom Kiment
MMOATBEPKIAET, UYTO €My M3BECTHO O TOM, 4YTO B mpouecce JMCTaHIMOHHOTO
0aHKOBCKOTO0 OOCIIY’KMBaHHUS BO3MOKEH PUCK HECAHKIMOHMPOBAHHOTO J0OCTYyNa
TPETHUX JIUL K TAKOW MHPOPMALIUH U HACTOSAIIMM BBIPAXKAET CBOE COTJIACUE C TEM,
yT0 BaHK HE HeceT OTBETCTBEHHOCTH 3a pasriaiieHue uHpopmanuu o Kinuenrte B
CJIy4ae TaKOTO HECAHKIMOHUPOBAHHOTO JOCTYIIA.

3.3. Ilepenmaua Knuentom Jloruna, BpemenHoro mapons, Ilapos,
Kopnosoro ciioBa, Pa3oBbIX CEKpETHBIX MApOJIE TPETHUM JMLAM HE JIOIYCKaeTCH,
TaK KakKk BJEYET PHUCK HECAHKUMOHMPOBAHHOIO [JIOCTYNA TPETbUX JUI K
nepenaBaemMoit mo Kananam nocryna nadopmanuu. B cinyyae nepenaun Knuenrom
Jlornna, Bpemennoro maposs, Ilapoms, KomoBoro cimoBa, Pa3oBbIX CEKpETHBIX
mapojed  TpeTbMM  JulIaM  baHK HE  HeECeT  OTBETCTBEHHOCTH  3a
HECAaHKIIMOHUPOBAHHBIM JOCTYyn K TiepenaBaeMor uWHGoOpMauu U yiiepo,
npUYMHEHHbINM KIIMeHTy BCiencTBUE TAKOTO HECAHKIMOHUPOBAHHOTO JOCTYIIA.

3.4. Hacrosmum KnueHT mnpu3Haer, 4TO B TMpolEcce Mepeaaydu
uH(boOpMaIIMM TYTEM HaNpaBJICHUS CMC-COOOIIEHUSI Ha 3aperucTpUpOBAHHBIN
HOMEpP BO3MOXKEH PUCK HECAaHKIIMOHWPOBAHHOTO JOCTyMHa TPETbUX JIHUI[ K TaKOU
uH(pOpPMAIIMU U HACTOSIIIMM BBIPAKAET CBOE corjlache ¢ TeM, 4To baHk He HeceT
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OTBETCTBEHHOCTH 3a pasriamieHue nHpopmanuu o Knuenre, Onepanusax B ciayyae
TaKOI'0 HECAaHKIIMOHUPOBAHHOI'O AOCTYTIA.

4, BO3HAT'PA’KJAEHUE BAHKA

4.1. Pa3Mmep M MOpSAOK yAep:KaHWSA KOMHCCHOHHOTO BO3HArpaKJICHUS 32
penocTaBieHue baHKOM ycIyr B COOTBETCTBHU C Y CIOBUSIMU YCTaHABIMBAIOTCS
cornacHo Tapudam banka.

4.2. KiueHT HacrosiuuM mnpenocrtaBisieT baHky mpaBo couchiBaTh 0€3
JOMOJHUTENBHOIO  pacnopsbkeHns — KimeHta  cymMMBI KOMHMCCHOHHOTO
Bo3HarpaxaeHus banka 3a yciyru B coorBercTBUUM ¢ Tapudamu banka, a Takxke
IpYyrue pacxolpl, IOHECEHHbIE baHKOM B CBA3M C MCHOJHEHHEM PacropsokeHun,
JIOKyMEHTOB 1O BKJIAAy W/WIM UHBIX ODJIEKTPOHHBIX JOKYMEHTOB, B TOM YHCIIE
KOMHCCHOHHBIE BO3HArpa)JeHusi OaHKOB-KOHTPAareHToB, ¢ JiIoObIx CueToB
Kimmenta B baHke, Kak OTKpBITBIX HAa MOMEHT IpucoeauHeHus KimeHra k
HACTOSIIIMM Y CJIIOBUSIM, Tak U cO CYETOB, KOTOPbIE MOTYT OBITh OTKPBITHI KilneHTy
bankom B Oyaymiem, COINIACHO COOTBETCTBYIOLIMM JOTOBOpPaM, 3aKIHOYEHHBIM
Mexy CtopoHamu.

HecmoTtpst Ha yka3aHHbI€ TTO10KEHUS KIIMEHT BOpaBe OCYIIECTBIATh OIJIATY
KOMHCCHOHHOTO BO3HarpaxjeHus banka 3a ycnyru B cooTBercTBUM ¢ Tapudamu
banka, a Takxe Aapyrue pacxojpl, IOHECEHHbIE baHKOM B CBSI3U C UCIIOJHEHUEM
Pacniopsikenuit, JIOkyMEHTOB 1O BKJIQJy W/WIIA MHBIX DJIEKTPOHHBIX IOKYMEHTOB
Knuenra nro0bIMH MHBIMU CHIOCOOAMU, MPEIYCMOTPEHHBIMH 3aKOHOAATEIHCTBOM
Poccuiickon @enepanmm.

4.3. KimeHT HaAcTOSIIUM JaeT COIIacMe Ha HUCIOJIHEHHE (B TOM 4YHCIIe
yacTU4YHOe) BaHkoM B MONHONW CyMME€ JOKYMEHTOB, YCTAHOBJIEHHBIX baHKOM
Poccun, nis ocymecTBieHus npas, IpeAyCMOTPEHHBIX 11.4.2 HACTOSIIMX Y CIOBU,
B TeueHue cpoka aeiictBust [lorosopa JIBO 06e3 orpaHuyeHus Mo KOJIUYECTBY
pPacyYeTHBIX TJOKYMEHTOB, [0 CYMME U TPEOOBaHUSAM U3 0053aTENIbCTB, BHITEKAOIINX
u3 Jlorosopa /IBO.

4.4. baHK MMeeT MpaBO B OJHOCTOPOHHEM MOpAJIKE U3MEHATH Tapudsl
banka ¢ uzBemenrem Knuenra e nozanee, uem 3a 5 (I18Th) kaneHIapHBIX JHEH 70
BcTymieHus: TapudoB B cuily, myTeM OmyOJMKOBaHUS MHGOpPMAIMU B MOPSAKE,
MPEyCMOTPEHHOM B MTyHKTE 1.5 HacTOAMUX Y CIOBUM.

S. YPEI'YINPOBAHUE PASHOITTACUI

5.1. Coopsl, Bo3HUKawImMe B CBsA3uM ¢ ucnonHeHuem Jlorosopa [(bO,
CTopoHBI O00s3YIOTCSI pa3pemiaTh IyTeM IEePErOBOPOB C YYETOM MPHUHITUIIOB
T00OpOCOBECTHOCTH U B3aMMHOTO YBaXKeHHs. B cilydae HEBO3MOXXHOCTH
YpETyJIUPOBaHUs BO3HUKIIUX Pa3HOTJACUNA MyTeM IMeperoBopoB, CTOPOHBI OyayT
paccMaTpuBaTh CIOPHI B CyA€ B COOTBETCTBUM C 3aKOHOAATEIBLCTBOM PoccHiicKoi
denepauum.
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5.2. B cnyuae necornacus Knmenra ¢ neiictBusmu banka, cBsSi3aHHBIMU C
ucnonHennem bankom Pacnopsbxenuii, [JokyMEHTOB 1O BKJIaay H/WIA HHBIX
DNeKTpOHHBIX JOKyMEHTOB, KnueHT HampasisieT B bank ¢ momompo CHCcTeMBI 110
Kananam poctyma/Ha OyMaKHOM HOCHUTENE 3asiBICHHE C H3JIOKEHHUEM CYTH
IIPETEH3UU.

5.3. bank B Teuenue 14 (4eTpIpHaIIIATH) paOOYMX JHEH OT IaThHI MOJTYyUYCHHS
nperen3un Knumenrta paccMmarpuBaer 3asBienue KimeHTa u, B 3aBUCMMOCTH OT
OPUHATOrO pelieHus, MO0 yaAoBIeTBOpsieT npeTeH3uto Kiuenra, nubo nepenaer
Knuenty 3akitodueHne O HEOOOCHOBAaHHOCTH €ro MPETeH3WU. 3aKII0YEHHE O
HE0OOCHOBAaHHOCTH TMpeTeH3un Hampasisiercss Knmenty mo Cucreme, a Takxke
MOXET OBITh BBIJJAHO B MHCHBMEHHOM BHJAC C MOAMKHCHIO YIIOJTHOMOUYEHHOTO
pabotHuka banka Kimmenty (npencrasutemo KimenTa) npu TndHoi siBKe B baHK.

6. OTBETCTBEHHOCTbB CTOPOH
6.1. IMPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb BAHKA

6.1.1. bank o6s3yercs npenocTtaBisaTh Kimenty (mpencraButento Knmenra)
BO3MO’KHOCTb MOJYYEHUS aKTyalIbHOU U IOCTOBEPHON MH(POPMALIMH O MEPETaHHbIX
Kimmentom Pacnopsokenusx, onepanusax no ero Cueram, coctositHun ero C4eToB u
MHYIO0 HH(OPMALIMIO B MOPSIIKE, IPETYCMOTPEHHOM Y CIIOBUSIMHU.

6.1.2. bank BnpaBe otka3zath KiMeHTY B HCTIOTHEHUH 3apEeTrUCTPUPOBAHHOTO
PacniopsokeHusi, ecnu mpu TMOCIEAyIONEH MPOBEpKE OyJeT yCTaHOBJIEHO, YTO
UCIIOJTHEHUE TPEAYyCMOTpeHHOM UM Omneparuu OpOTUBOPEUUT 3aKOHOAATEIBCTBY
Poccuiickonn ®enepanuu, HopMatuBHbBIM akraM banka Poccum, YcmoBusim wim
noroBopy mexnay bankoM u KiueHToM, ompenenstomeMy MopsaIoK NPOBEACHUs
omnepanuii Mo COOTBETCTBYyIoIEMYy CUeTy.

6.1.3. bank BopaBe B 110001 MOMEHT TIO CBOEMY YCMOTPEHHIO, B TOM YHCIIC,
HO HE OrpaHu4uBasCh, B ciy4yae HapymeHusa Kimumentom J[lorosopa JIBO,
Komnpomeranuu, BbisiBieHuss Onepanuu, COOTBETCTBYIOUIEH — MpU3HAKAM
OCYUIECTBJICHUSI TEPEBOJIa JICHEKHBIX CPEACTB 0e€3 J0OpOBOJIBHOIO COTJIACHUs
Knuenra, otka3zatb KiMeHTy B HCHOJHEHUM JIIOOOTO 3aperucCTPUPOBAHHOTO
DNEKTPOHHOTO JTOKYMEHTa/IPUOCTAHOBUTh €r0 HCIOJHEHHE, Mpu 3ToM KiueHT
(mpeacraButenb Kinenra) Bopase nepenars B baHk COOTBETCTBYIONIUN JOKYMEHT
Ha OyMa)XHOM HOCHUTEJIE, COCTaBJeHHBIM 1O QopMe, TPETYCMOTPEHHON
COOTBETCTBYIOIIUM JIOTOBOPOM, 3aKITIOYCHHBIM Mex Ay CTOpOHAaMU, U/UIIH C YIETOM
TpeboBaHmii 3akoHOaTenhCcTBA Poccuiickoii deneparum.

6.1.4. bank Bmpase moTpeboBath OT KimeHTta mpencTaBuTh, B TOM YHUCIE, C
nomomblo  CHCTeMBI, TOATBEPXKIAIONINE JOKYMEHTHI, HEOOXOJAMMBIC JJIs
ocyulecTBiIeHUs: baHKOM (QyHKIMM areHta BaJlOTHOIO KOHTPOJsS, B cCllydae
ocyuectieHuss Knuenrom BanmoTHo# onepanumu.

bank BIIpaBC OTKa3aTb KJ'II/ICHTy B HCIIOJIHCHHUHU 3apCTUCTPHUPOBAHHOIO
PaCI'IOp}I)KeHI/I}I, B ClIyda€ HCCOOTBCTCTBHA HpOBOI[I/IMOﬁ BamroTHou orcpanunuun
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JIEHUCTBYIOIIEMY BAJIOTHOMY 3aKOHOMATENhCTBY Poccuiickoit depepanmm w/vim
HenpeacTaBieHusa KineHToM moATBEPKIAIOIINX TOKYMEHTOB.

6.1.5. bank BmpaBe HE BO3BpallaTh KOMHCCHOHHOE BO3HArpa)JIeHUE,
nonyyeHHoe oT KineHra 3a ucnosinenue PacniopsbkeHusi, 3aperucTpUpOBaHHOTO B
Cucreme, ecnu paHHoe PacnopspkeHne HE MOXET OBbIThb  BBIIOJHEHO 110
HE3aBUCALIMM OT baHka mpuunHam.

6.1.6. bank He HeceT OTBETCTBEHHOCTHU 3a HEHUCIOJHEHHEe PacmopspkeHus
W/WM MHOTO OJEKTpOHHOTro AokymeHTa KiueHta B ciyuyae oTkaza banka ot
UCIoaHeHus PacrnopsbkeHuss W/ WHOTo DJEKTPOHHOTo JokyMeHTa Knuenrta, a
TAaK)K€ B CIIy4asX HEUCIOJIHEHUs PacnopspkeHHs W/UIM MHOTO DJIEKTPOHHOTO
nokyMeHnta KimeHTa, eciiv UCIOJHEHUE MPUBENI0 Obl K HApYIICHUIO TPeOOBaHUM
JNENUCTBYIOIIETO 3aKOHOoAaTenscTBa Poccuiickon denepanyi, HOPMATUBHBIX AKTOB
banka Poccuu, HacTosimux Y ciaoBui, 1OroBOpoB OAHKOBCKOTO cueTa (BKJIana), a
TAaKX€ YCJIIOBUM HMHBIX 3aKJIIOUYECHHBIX Mexay KnuenTtom m bankoMm corniameHui
(moroBopoB), B TOM umcie, eciu PacrnopsbkeHue W/mWiM HMHOM DIEKTPOHHBIN
JIOKYMEHT He ObLI0 MoaTBepkaAeHO KineHnToM Pa3oBbIM CEKpeTHBIM NapoJieM, Tu00
npoBepka Pa3oBOro cekpeTHoro maposisi jajga OTpPUIATENbHBIA pe3yNbTaT, JU00
NeHeXHbIX cpenctB Ha Cuerax KimeHTa HE [0CTaTOYHO [JIs MCHOJHEHUS
Pacniopsokenust  (W/wi  MHOTO  DJEKTPOHHOTO JOKYMEHTAa) W/WIM  YIUIaThl
KOMHCCHOHHOTO BO3Harpaxk/ieHuss baHKy W/WIM BO3MEIICHUS HWHBIX PacXoJ10B
banka B cBsa3u ¢ mpoBeaeHueM Ormnepanuu, OCYHIECTBICHHUS COOTBETCTBYIOIIHMX
JNEUCTBUM, a TaKXke B MHBIX CIy4asX, IMPEIYyCMOTPEHHBIX Y CIIOBUSIMH,
COOTBETCTBYIOIINM JIOTOBOPOM 0aHKOBCKOTO cueTa (BKJIaaa) U 3aKOHOAATEIILCTBOM
Poccuiickon ®@enepanum.

6.1.7. bank He HECET OTBETCTBEHHOCTH 32 HEBHITIOJHEHNE, HECBOCBPEMEHHOE
WM HENpaBWIbHOE BBHINOJHEHHE PacnopsskeHUd W/WiM MHBIX ODJIEKTPOHHBIX
nokymeHToB KimeHrta, eciu 3TO ObUIO BBI3BaHO mpenocTaBieHueM KineHtom
(npeacraButeneM KimeHTa) HEJOCTOBEPHON W/WIIM HETOYHOW HMH(pOpMAIMK MPpU
3akiroyeHuu u/unu ucnoinnenuun Jlorosopa JIbO, BBomom KimeHTOM HEBEpHBIX
JAHHBIX, a TaKXKe 3a HapylieHwe padboTel CHcCTeMbl B pe3yibTaTe OMIMOOK U
HETOYHOCTEH, AOMYILIEHHBIX KilneHToM.

6.1.8. bank He HeceT OTBETCTBEHHOCTH 3a yuepO, nmpuurnHeHHbIH KineHnrty
BCJICJCTBUE  HECAHKIIMOHUPOBAHHOTO  HWCMHOJBL30BAHUS  TPETHbUMH  JIMIIAMU
3apeructpupoBanHoro Homepa, Ilapons, KomoBoro crnoBa, a Ttakxke JloruHa,
Bpemennoro maposnsi u Pa3oBoro cekpeTHoro mnaposs, nepegaHHbix KiumeHty
(mpencraBurento Kiuenrta). BbaHk HeceT OTBETCTBEHHOCTh 3a IIOCICACTBHS
HECAHKI[MOHUPOBAHHOTO JIOCTyNa TPeThbuX JHUI K CHCTEME HCKIIOYUTEIHHO B
Clyyasx, Korja Takol HEeCaHKIMOHHWPOBAHHBIA JTOCTYN BBI3BAH HECOOJIOJICHHEM
bankom TpeGoBaHM HACTOSIIMX Y CIIOBHIA.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 3a TMOJHOE WJIA YacTUYHOE
HEUCIIOJIHEHUE CBOMX OO0S3aTENbCTB, BBITEKAIOUIMX M3 YCIOBUM, €CIH TaKoe
HEUCIIOJIHEHHE BBI3BAHO OOCTOSITENLCTBAMU HEMPEOAOTUMOM CUJIbI, B TOM YHCIE
pEIICHUSIMU OPTaHOB 3aKOHOJATENBHON, Cy1IeOHOM M/WIN UCTIOTHUTEHHON BIIACTH
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Poccniickon denepannn, a Takke banka Poccun, KOTopbie A€Mat0T HEBO3MOKHBIM
Ui baHka BBITIOJIHEHUE CBOUX O0053aTENbCTB; 3aJEp>KKaMH IUIATEKEW MO BUHE
banka Poccun; BOeHHBIMH JE€HCTBUAMHU, CTUXHMHBIMH WJIM WHBIMU O€ICTBHUSMHU,
MPOUCXOSIUMHI B paiioHaX, O(PHUIIMATPHO TPU3HAHHBIMH HAXOSITAMUCS TIOT
BJIMSIHUEM BBIIIIEYKa3aHHBIX O0CTOSATEIIbCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a TOCIEICTBUS HapyIICHUS
KnuenTom TpebGoBaHui U TTOJIOKEHUM HACTOSIIMX Y CIIOBUM.

6.1.11. bank He HeceT OTBETCTBEHHOCTH 3a TOCIEICTBUS HapyIICHUS
paborocnocooHocTH KaHanoB gocTyma.

6.1.12. bank He HeceT OTBETCTBEHHOCTHM 3a HapylIeHHE paldoTh
Cucremsl, a TaKkKe CPEACTB CBsI3U, C MOMOIIBI0 KOTOPhIX KnueHTy HampaBiseTcs
CMC-COO0IIEeHNE Ha 3aperuCTPUPOBAHHBIN HOMEp, B PE3YNIBTATE IEUCTBUM TPETHUX
T,

bank He HeceT OTBETCTBEHHOCTHM 3a Kakue-1ubo asapuu, cOou B
oOCmy)KMBaHWHM, CBsSI3aHHBIE ¢  OOOpyJOBaHHWEM, CHCTEMaMH TIepeaadu
AIEKTPOIHEPTHH W/WIIA JTUHUN CBSI3U, CETH MHTEPHET, KOTOPBIE 00ECTICUMBAIOTCS,
MTOTAFOTCS, IKCILTYaTUPYIOTCS W/WIH OOCTY)KUBAIOTCS TPETHUMU JIUIIAMHU B CBSI3H C
HarnpaBieHrueM KimeHTy cMc-cooOieHnit Ha 3aperucTpupoBaHHbIN HOMED.

6.1.13. bank He Hecer OTBETCTBEHHOCTHM 3a YObITKM KimeHra,
BO3HUKIIIME BCJIEICTBHE HECBOEBPEMEHHOTO coobmieHus banky o Komnpomerariuu
U (MIM) O HaMpaBlieHWU DJIEKTPOHHBIX JOKyMEHTOB 1o CucreMe Moj BIUSHUEM
oOMaHa WU TIPU 3JI0yTIOTPEOJICHUN €T0 TOBEPUEM.

6.1.14. bank He Hecer OTBETCTBEHHOCTHM 3a YObITKM KimeHra,
BO3HUKINIKE B pe3yJbTaTe yTpaThl (IMOpYM, TEpeaadd, yTepHu, pas3rJIaliecHUuN)
Knuentom Jloruna, Bpemennoro mapons, Ilaposs, KomoBoro cmoa, Pa3oBoro
CEKpPETHOTO TapoJIs.

6.1.15. bank He rapaHTHpyeT COBMECTUMOCTh (CHCTEMBI C
OMEpPallMOHHON  CHUCTEMOM M CTOPOHHUM MPOrPAaMMHBIM  OOECIEYEHUEM,
YCTaHOBJICHHBIM Ha KOMITbIOTEpe/MOOMIBLHOM ycTpoiicTBe Knnenra.

6.1.16. Pemenne 00 otMeHe ucnoaHeHus: PacropsbkeHus 0 IpoBeIeHUN
Omneparu 1160 00 OTKIIOHEHHUH 3apoca Ha OT3bIB DJIEKTPOHHOTO JoKyMeHTa bank
MPUHUMAET C y4eToM TpeOoBaHUs 3aKOoHOJaTenbcTBa Poccuiickoit deneparuu o
0€30T3BIBHOCTH MEPEBO/A JIEHEKHBIX CPeACTB. B cimyuyae ormenbl PacnopsikeHus
bank BIpaBe HE BO3BpallaTh KOMHCCHOHHOE BO3HArpaKJICHUE, MOJYYEHHOE OT
KnuenTa, eciu otmenennoe Pacniopspkenue Ob110 3apeructpupoBaHo B Cucreme.

6.1.17. bank He HeceT OTBETCTBEHHOCTH 3a  MOCJIEACTBHUA
HECaHKIIMOHUPOBAHHOTO MWCMOJIb30BaHUs TpeThuMu JuiamMu Koma noctyma,
UCIIOJIb3YEMOr0 B MOOWJIBHOM TMPUJIOKEHUH, B TOM YHCJIE 3a IPUYMHEHHBIE
KnuenTy BcieacTBrE 3TOrO YOBITKH.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HemojiydeHue KimeHtom
CMC-COOOIIeHN Ha 3aperucTpUpPOBAHHBIM HOMEp MO BuHe KiueHTa wiH
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MOOMJIBHOTO OIlepaTopa, a Takke 3a yObITKM KilMeHTa, BO3HUKIIME BCIIEJICTBUE
HenonyueHus: KnueHtoMm cMc-cooOmenuit mo BuHe KimeHTa uiam MOOMIBHOTO
oreparopa.

6.1.19. bank He HeceT OTBETCTBEHHOCTH 32 HECAHKI[MOHUPOBAHHBIN
JIOCTYI K TepeaBaeMoil Ha 3aperucTpupOBaHHBIA HOMep MH(MOpMaIu U yiiepo,
npyuYrHEeHHbIH KIMeHTy BCleACTBUE TAaKOTO HECAaHKIMOHWPOBAHHOTO JOCTYIIA, B
TOM 4Hclie, B ciay4dae yTpaThl KiueHTOM KOHTpoJis HaJl 3aperucTpUpOBaHHBIM
HOMEpPOM, JO0 MOMEHTa mnoiydeHus oT Kiwmenra ysemomieHuss o0 yrpate
3aperucTpupoBaHHOTO HOMEpA.

6.1.20. bank BmpaBe motpeboBath oT KimeHTa mpencTaBUTh, B TOM
qrcie, ¢ moMousio CucTeMbl, TOATBEPKIAIONINE JOKYMEHTHI, HEOOXOUMbIC IS
BbINOJIHEHHSI bankoM TpeboBannii denepanbHoro 3akoHa ot 07.08.2001 Nel15-03
«O mpoTUBOACHCTBHM Jieranu3alliid (OTMBIBAHHIO) JIOXOAOB, TOJYyYEHHBIX
MPECTYMHBIM ITyTeM, 1 PUHAHCUPOBAHHIO TEPPOPHUIMAY.

bank BmpaBe oTkazare KIIMEHTY B MCIOJHEHWH 3apErMCTPUPOBAHHOTO
PacnopskeHus B ciydasx, MpeyCMOTPEHHBIX IEUCTBYIOIIUM 3aKOHOAATENBCTBOM
Poccuiickoii denepanuu o IpOTUBOAEHCTBUH JIETAIN3aUU (OTMBIBAHHIO) JOXOJIOB,
HOJIyYEHHBIX MPECTYNHBIM MyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MA.

6.2. IIPABA, OBA3AHHOCTU U OTBETCTBEHHOCTbD KJIMEHTA

6.2.1. Knuent obs3yercst co0it01aTh peKOMEHAANH TT0 WH()OPMAITMOHHON
6e3onacHoctn Tipu padbotre ¢ Cucrtemoil, ykazanHsie B I[lpunoxenun No2 k
VYcnoBusiM, a Takke MEpUOJUYECKH paccbliaeMble bankom mno Cucreme u
nyOnukyeMble Ha kopriopaTuBHOM WHTepuer-caiite banka. KnmueHt HeceT puck
BO3MOKHBIX YOBITKOB B PE3YJIbTaTe€ HECAHKIIMOHUPOBAHHOTO JOCTYIA TPEThUX JIUIL
Kk Cucreme, B TOM YHCJIE€ B PE3YyJIbTaTE€ HCHOJHEHUS baHKOM OJIEKTPOHHBIX
JOKYMEHTOB, TiepelaHHbiX B bank or mmenn Knwenta wm noamucanasix ACII
Knuenra.

6.2.2. B cinyuyae orka3za banka ot ucnonHenuss Pacnopsbkenus, Kiment
(npencraBurens Knuenrta) BmpaBe oOpatutbess B baHk 3a  modydeHuem
COOTBETCTBYIOIIEH HHPOPMALIMU, B TOM YKCIIE O MPUUMHAX HEUCTIOTHEHHUS.

6.2.3. KimueHT HeceT OTBETCTBEHHOCTb 3a MPABHIBHOCTh U AKTyaJbHOCTb
BCEX CBEIEHUH, cooOmaeMpix WM baHKy, mpH 3aKIIOUEHUH U HCIIOJTHEHUU
Hacrosmero Jloroopa [JBO. Ilpu wu3MeHeHun yka3aHHOW B 3asiBICHUH O
npucoenvuHeHnn K YcioBusiMm uH(opmarmu, KimeHT o00s3aH  HEMEJIeHHO
yBeIOMUTh 00 »ToM baHk B mHChMEHHOM BHUAE Tpu JUYHOU siBKe KimeHTa
(nmpeactaButens Knuenrta) B bank. B ciydae, ecnu KieHT Hapyliaer mopsiiok
ucnoyibzoBanusi CucreMbl B 4YacTH HCIOJIHEHUS CBOEH OO0S3aHHOCTU TIO
npenocTtaBieHuto banky gocroBepHoii uHbopmaiu (0OHOBIEHHOM HH(DOpMaIUK B
cilly4yae ee u3MeHeHHs), baHk BIpaBe MpPUOCTAHOBUTH MCIMOJIb30BaHHE KimeHTOM
Cucrembl. Jlo MomeHTa monydyeHuss bankoMm yBenomieHus — Knuenra
(npencraBurens Knuenra) o0 n3MeHEHUU KOHTaKTHOM nHGOopMainu, baHk He HeceT
OTBETCTBEHHOCTM 3@  HEIMOJYYECHHE WM  HECBOEBPEMEHHOE  IOJy4YCHUE
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HanpaBiicHHOM KiueHty koppecnonaeHunu, a KIMEHT HeceT BCe pHCKH
BO3MOXKHBIX YOBITKOB, BBI3BAHHBIX HEMOJYYCHHEM WM HECBOCBPEMECHHBIM
MOJyY€HUEM HalpaBieHHOW KIMeHTy KOppeCiOHICHITUN.

6.2.4. Knuent o6s3yercst 06ecreunTs XpaHeHne HHPOPMAITUH O TIOTyYCHHOM
Bpemennom mapone/uzmenennom Ilapose crmocobom, aenatonum BpemeHHBIH
naposib/[laposib HETOCTYMHBIM TPETHUM JIMIIAM, B TOM YHCJE, HE COOOINaTh
Bpemennsiii  maposb/Ilapons paboTHukam banka, a Takke He3aMeTUTEIHHO
yBenoMiisiTh bank o Kommpomeraruu Bpemennoro napostst/[Tapos.

6.2.5. Knuent o0si3yercst He npoBoAUTH Mo CueraM orepaiuu, CBsI3aHHbIE ¢
OCYIIECTBJICHUEM TIPEANPUHUMATETHCKON ACSTEIHHOCTH.

Kiuent o06s3yercs He mpoBoauTh Mo (CueraM BalIIOTHBIE ollepanuu 0e3
pa3penieHuii, KOTOpble HEOOXOJUMBbI B COOTBETCTBHM C JE€HCTBYIOLIUM
3aKkOHOaTeNnbCTBOM Pocculickon Denepanuu

6.2.6. B ciaydae yTpaThl KOHTpOJS Halx 3aperucTpUpOBAHHBIM HOMEPOM
Knuent o0s3yeTcst He3aMeITUTENbHO COOOIIUTh 00 3TOM B baHk.

6.2.7. Knuenr o0s3yercs oOecrmeunTs TMOMICpKaHUE TpHUeMa  CMC-
cooOl1IeHnI Ha 3aperucTpupoOBaHHOM HOMEPE.

6.2.8. Knuent  o0s3yercss  mpemocTaBuTh ~ baHKy B KauyecTBe
3aperucTpupoBaHHOTO HOMEpPA JIEHCTBUTEIBHBIN HOMEp MOOWILHOTO TejaedoHa U
00ecreunTh MOCTOSTHHYIO IOCTYITHOCTh HOMEpa MOOMIILHOTO TeedoHa JIs IpueMa
coobmenuii B hopmare SMS-cooOiieHmiA.

6.2.9. KimeHT HeceTr OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH HOMEpa
MOOMIILHOTO TesedoHa, 00s3aH He JOMYCKaTh CO3/1aHue AyOIMKaTOB (KJIOHOB) Sim-
KapThl, a TAK)KE HE JIOMyCKaTh MOJYYCHHE, UCIIOJb30BAaHUE U 3aMCHY Sim-KapThl
u/unu Homepa MoOwibHOTrOo Tenedona, KomoBoro ciioBa HEymnmoJHOMOYEHHBIMU
JTUTIAMHU.

6.2.10. Knuent o06s3yercs oOecrieunTh XpaHeHHe HHGOpPMAIUU O
KonoBom cioBe criocobom, nenaronuMm KomoBoe CIOBO HEAOCTYIHBIM TPETHUM
JIAIIAM.

6.2.11. Knuent o0s3yercss HememiieHHO wuH(opMupoBath baHk o
HaIpaBJICHUH DJIEKTPOHHBIX JOKYMEHTOB 1o CucTeMe Mo BIUSHUEM oOMaHa Win
IpU 3J1I0YTOTPEOJICHUH €T0 IOBEPUEM.

7. UWU3MEHEHHUE YCJOBUU

7.1. VYcnoBus MoOryT ObITb HM3MEHEHbl O HWHULMATHBE baHka myTem
BHECEHUS] W3MEHEHUW W/WIM [JOMOJHEHUH B VYCIOBUS, B TOM 4YHUCJIE IyTEM
YTBEPKAECHUSI HOBOW PEAAaKUUK Y CIIOBUH, B MTOPAJIKE, YCTAHOBICHHOM HACTOSIIAM
pa3nenom Y CcIIOBUM.

7.2. UV3MmecHeHHs W/WIM JOIOJIHCHHMS B YCJIOBHS, BHECCHHBIC baHkoM,
BCTYyNMAalOT B CHJIy [0 HUCTEUYeHHWU S5 (MATH) KaJeHIApHBIX [HEH C JaThl
onybnukoBanus bankom mHpopManuu 00 3TUX WU3MEHEHUAX W/WIH JOTIOJHEHUSIX
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7100 ¢ JaThl BCTYIUICHUS U3MEHEHHUM W/WIIK JTOTIOJHEHUN B CHITY, €CITU TakKas JiaTa
yKa3aHa B OMyOJIMKOBAaHHOW HH(OpMAaIMH, HO HE paHee 5 (ISATH) KalleHIapHBIX
JHEH ¢ JaThl OMyOIUKOBaHUS HH(POPMAIUH.

B cnydae n3meHnenus 3akoHonarenbcrBa Poccuiickon @enepanun Y cnoBus,
710 MOMEHTa UX U3MEHEHHS] baHKOM, MPUMEHSIOTCS B YaCTH, HE MPOTUBOPEYAILICH
TpeOOBaHUIM 3aKOHO1aTeNIbcTBA Poccuiickoit deneparuu.

7.3. KiueHT 00s3aH HE pexke OAHOTO pa3a B 5 (ISTh) KaJICHIApHBIX JTHEH
3HaKOMHUTHCS ¢ HHPOpMaIeH, myoInKyeMoil baHKOM B COOTBETCTBUY C HYHKMOM
1.5 YcnoBui.

7.4. B cnydae Hecornacus KiimeHTa ¢ I3MEHEHHSMHU W/UIW JOTIOJTHEHUSIMH,
BHECCHHBIMU B YCJIOBHS, WM YCJIOBUSIMU HOBOM pemakuuu ¥YcioBud, KiaumeHt
Brpase pactopruyth JloroBop [AbO B mopsake, yCTaHOBICEHHOM B pa3zoeie 8
VcnoBuid.

7.5. B ciydae, ecnu 10 BCTYIUIEHHS B CHIIy OIyOJIMKOBaHHBIX baHkoM
W3MEHEHUN W/WIu JOMOJHEHHWM, BHECEHHBIX B YCIIOBHS, baHK He MOIydui
yBenomiiennst Knuenra o pacropxkennn Jlorosopa JIbO, CTOpOHBI IPpU3HAIOT, YTO
yKa3aHHbIE U3MEHEHUS U/UITW AOTOJHEHUS B Y CIIOBHS NPUHATHI KitneHToM.

7.6. baHk He HeceT OTBETCTBEHHOCTH, €CIM MH(popmMaIus 00 U3MEHEHUH
W/WA  JOTIOJHEHUHM Y CJIOBUM, ONMyOJWKOBAaHHAas B TIOPSAAKE H B CPOKH,
yCTaHOBJICHHBIC Y CJIIOBHSAMU, HEe ObLJIa MOJyYeHA /WA U3y4YeHa W/ HIIH TTPABUIILHO
ncrojakoBaHa KinueHTom.

7.7. JlioOble U3MEHEHUS W/WIM OOMOJHEHHS B YCJIOBHUSI C MOMEHTA HX
BCTYILJICHUS B CHJTy PAaBHO PaCIpOCTPAHSIIOTCS Ha BCEX JIMI], TPUCOCTUHUBIINUXCS K
Yca0BusAM, B TOM YUCIIEC TPUCOCTUHUBIIHNXCS K Y CJIOBUSAM pPaHee IaThl BCTYIIICHUS
W3MEHEHUU U/UJIU TOTOJTHEHUN B CUITY.

8. CPOK JENCTBUS M MOPSIIOK PACTOP’KEHUSI JOTOBOPA
JIBO

8.1. Horosop ABbO BcTymaer B cuiy ¢ MoMmeHTa mnosydeHus: Knuentom
(npencraBureneM Knuenra) 3asiBiieHUs O MPUCOECIUHEHUH K Y CJIOBUSIM C OTMETKOM
banka.

8.2.  orosop IbO neiicTByeT 10 MOMEHTA MPEKPAIEHUS BCEX JOTOBOPOB
0aHKOBCKOT'O cyeTa (HE KacaroIMXCs CUETOB JUIS PacueTOB C HMCIIOJIh30BAHHUEM
0aHKOBCKMX KapT M CYETOB JUII pacyeToB II0 OmeparusM ¢ HU(POBBIMU
(MHAHCOBBIMU AaKTHBaMH) M JOTOBOPOB CYE€Ta BKJIAJa <JI0 BOCTPEOOBAHUS»,
3akto4YeHHbIX KimmenTtom ¢ baHnkowM.

8.3. B cnyuae, ecnu Knuent ne ocymectsisii Bxon B Cucremy 6osee 14
(ueTpIpHAATH) KaJCHOAPHBIX MecsleB, baHK B WENAX CHIDKEHUS pHCKa
coBepieHus Onepanuii, COOTBETCTBYIOLINX MPU3HAKAM OCYIIECTBIICHHUS IEpeBOia
JCHEXHBIX cpelicTB 6e3 10OpoBoIbHOTO cornacus KimenTa, BpaBe 0TKa3aTbes OT
ucnonHeHus Hacrosero JJorosopa JIbO, nucemenno yBenomus 00 3toM Kinenra.
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8.4. JHoroBop JBO moxeT ObITh pacTOprHYT MO TPEOOBAHHMIO OJHOWU U3
CTOpoH B cleayronieM Mopsiake:

8.4.1. B cnyuae pacropxkenust JJorosopa JIbO no nnunmatuse banka, bank
yBenomiisier o0 3Tom Kimenta He mnosnHee, yem 3a 14 (4eThIpHAILATH)
KAJICHIAPHBIX JHEW 10 Jatel pactopkeHus Jlorosopa JIBO mocpenctsoM
HampaBjeHUs] cOoOIeHus 0 TouToBOMY azapecy Kimenra, cooOmeHHOMY UM TIpH
3axtoueHuu Jlorosopa JIBO, 6o ¢ nomonisio CrucreMsl, 1100 UHBIM CIIOCOOOM,
yCTaHOBJIEHHBIM Y cioBusiMu. O0si3atenbcTBa banka mo mpuemMy U HUCTIOTHEHUIO
Pacniopsikenuit, JJokyMEHTOB 1O BKJIay W/WUITU UHBIX DJIEKTPOHHBIX TOKYMEHTOB C
ucronb3oBaHueM CHCTEMBbl CUHUTAIOTCA TMPEKPAllEHHBIMU C JaThl U BpPEMEHH,
YKa3aHHBIX B YBEJOMJICHHUHU.

8.4.2. B cmyuae pactopxenus Jloroopa JIbO mo mHummatuBe Knmenra,
Knuentr yBemomuisier 00 3ToM baHk myTeM HampaBieHUs YBEAOMIICHUS O
pactopxkeHuun JloroBopa JIBO mo Cucreme nubo myrtem mpejacTtaBieHus B bank
IMACBMEHHOI0 yBeOMJIEHUsI O pacTopkeHnu JloroBopa JIbO mpu nmyHOM sBKE
Kmuenta (mpencraButenss Krnmenta) B bank. [oroBop JIbO cuutaercs
PACTOPTHYTHIM C 1aThl IPUHATUS baHKOM yKa3aHHOTO yBEIOMJIEHUS, IIPU YCIOBUU
orcyrctBus 'y Kimenta o00s3aTensCcTB 1O moramieHuto mnepes  bankom
3agoipkeHHocTy 1o [Jorosopy JBO. [Ipu Hanmuuu ykasaHHBIX 00SI3aTENIBCTB IO
NOTAIICHUIO0  3aJo0ibkeHHocTH nepen bankom  JoroBop [ABO  cuuraercs
pPacCTOPrHYTHIM C MOMEHTA HCIIOJIHEHHsI OOS3aHHOCTH IO OIUIATE€ YyKa3aHHOU
3a/10JKEHHOCTH.

Bce Pacrnopspkenusi, JIOKyMeHTBI 1O BKJIATy W/WIM WHBIE DJIEKTPOHHBIC
NOKyMeHTbl KilmeHTa, 3apeructpupoBaHHble DBaHKOM 10 MOMEHTAa MPUHATHUS
yBenpomiieHus: Knuenra o pacrop:xkenuu Jlorosopa JIbO, nmomiexxar UCHOJIHEHUIO
baHkoM B COOTBETCTBUU C Y CIIOBUSAMU.

C momenTta mnpuHATHS bankoM yBenomieHus KimeHTa O pacTop:KeHUH
JloroBopa JIbO baHk mnpekpam@aer npueM W 3aBEpLIAacT HCIIOJIHEHUE paHee
npuHATbIX Pacniopsbkennii Kimmenra, JJokyMEHTOB 1O BKJIaay, MHBIX DJIEKTPOHHBIX
JNOKYMEHTOB.

MowmenToM npunsAtHs yBenomuieHus Kimmenta o pacropxkenuu [lorosopa
JNBO cunraercs 10.00 Mo MOCKOBCKOMY BPEMEHH CIEAYIOMIETO pabodyero IHs
nocJje noytydyeHus baHkoM TaHHOTO yBEJOMIICHUSI.

8.5. [Ilpekpamenue oOs3atenbcte 1o JloroBopy JIbO He Bieder
MPEKpaIIeHHs 00s3aTEIBCTB 110 MHBIM JIOTOBOPaM (COTJIAIICHUSIM), 3aKITFOUYSHHBIM
Mexay Knuentom u bankom.
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IMPUIIOKEHHUE Ne 1
3ASABJIEHUE O NIPUCOEAMHEHHWHU K YCJIOBUSAM

3ASABJIEHHUE
0 MPUCOEIMHEHNH K Y CJIOBHAM IMCTAHIIMOHHOTI0 0AHKOBCKOI0 00CIy;KUBAHUS
¢pusnueckux gun nocpeacrsom Cucremnl EuroLink 8 AO AKB «kEBPO®UHAHC
MOCHAPBAHK)»

damumg Ums OTuecTBO
Jara poxxneHust

I'paxxmancTBo

JIOKyMeHT,
YIOCTOBEPSIOIIUI JITUYHOCTD
(HauMeHOBaHHUE, cepus,

HOMeEp, KOTJa ¥ KEM BBIJIaH)
Anipec perucrpauuu
MoOwibHBIN TeaehoH
Konosoe cioBo:

HacrosmuMm  3asBisit0 0 NIPUCOCIMHEHMM K JCHCTBYIOIIEM peNakuuu Y CIOBHU
JUCTAHIIMOHHOTO OaHKOBCKOI'O OOCIIYy)KMBaHUS (PU3MUeCKUX JULl mocpeAcTBOM CHUCTEMBI
EuroLink 8 AO AKb «<EBPO®MHAHC MOCHAPBAHK» (manee — YcioBus) B MOpSIKE,
IIPENyCMOTPEHHOM cTaTheil 428 I'paxknanckoro koaekca Poccuiickonn ®enepanuu. Bcee
MIOJIOXKEHUS Y CJIOBUM pa3bsiCHEHbl MHE B MIOJHOM 00bEME, BKIIIOUAsi OTBETCTBEHHOCTh CTOPOH,
tapusr AO AKb «<EBPOOMHAHC MOCHAPBAHKY, ciyyan u mopsaok yBeJOMJEHUH 00
orepalusaX, COBEpPIIAEMbIX MO MOMM OaHKOBCKHM CUETaM C HCIOJb30BAaHUEM 3JIEKTPOHHOIO
CPEICTBA ILIaTeXa U MOPAJIOK BHECEHHS B Y CIIOBUS U3MEHEHUU U TOTIOJHEHUN.

Ha ocHOBaHMUM HACTOSIIIETO 3asBJICHUSI IPOITY:
1 MpeaoCcTaBUuTh MHE JocTyn K CHcTeMe MHUCTaHIIMOHHOTO OAaHKOBCKOTO OOCTY>KMBaHUS
EuroLink u o0ecrnieunTs BO3MOXHOCTHL €€ MCIIOJNB30BAHMS JUIsl JUCTAHIIMOHHOTO
0aHKOBCKOT0 00CITy’)KHBAaHUSI B COOTBETCTBUU C Y coBUsIMH U Tapudamu

2 MpeloCcTaBIATh BpeMenHbIil napons goctyna k CucreMe IUCTaHIIMOHHOTO OaHKOBCKOTO
obcmyxwuBanust EuroLink, Pa3oBeie cekpeTHble Mapoiu, a TaKKe JOMOJHUTEIBHO
(momumo yBenomiieHuss mo Cucrteme) HMHPOPMHPOBATH MEHS C TOMOIIBIO CPEICTB
MOOWJIBHOW CBSI3M O COBEPIICHHM KaKJOW Omepanuu IO MOeMy cuYeTy (cueram),
otkpbiToMy(-biM) B AO AKb «EBPOOHMHAHC MOCHAPBAHK», a Ttakxe 00
ornepanusaX, COOTBETCTBYIOIIMX IPU3HAKaM OCYILECTBICHUS IE€PEBOJA JICHEKHBIX
cpencts 0e3 Moero coriacusi, o ¢akTe BXO0Ha/MONBITKU Bxoma B Cucremy ¢
UCIIOJIb30BaHUEM JIEKTPOHHOIO CPEACTBA IUIATeXa 110 CIeAYIOIeMy HoMepy TeledoHa:

HEEEEEEEEEEE

Hactosmum S BbIpakaio KOHKpPETHOE, MPEIMETHOE, HHPOPMUPOBAHHOE, CO3HATEIbHOE U
onno3zHaunoe cornacue AO AKEF «EBPODPUHAHC MOCHAPBAHK» (mecmo uaxoosicoenus:
2.121099, 2. Mockea, yn. Hoswiti Apoam, 0. 29, OI'PH 1027700565970, eenepanvrasn iuyen3usn Ha
ocywecmenenuem dbanxkosckux onepayuti Ne2402 om 23.07.2015) (nanee — bank) Ha 006paboTKy
(BKJIIOYAsl MOJY4YeHHE OT MEHS W/WIM JIIOOBIX TPEThUX JIUI], KOTOpPbIE COCTOAT ¢ baHkoM B
JIOTOBOPHBIX OTHOIICHUSX, U3 OOIIETOCTYMHBIX WM OTKPHITHIX HCTOYHUKOB) C HCIIOJIb30BAHUEM
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CPEICTB aBTOMAaTH3allMU WM 0e3 TaKOBBIX, MOMX MEPCOHANBHBIX JTaHHBIX U MOJATBEPKIal0, UTo,
JaBas TaKO€ COTJIacue, AeHCTBYIO CBOOOIHO, CBOCH BOJICH U B CBOUX MHTEpEcax.

Cornacue naercss MHOM JUIsl LIeNd MPUHATHS baHKOM perieHns 0 BO3MOKHOCTH OTKPBITHS
0aHKOBCKOT0 CueTa, CcueTa 1O BKJIAJy, B TOM YHCJIE HPOBEPKH JIOCTOBEPHOCTH CBEICHUH,
YKa3aHHbIX MHOW MpH oOpaiieHud B baHkK U B mpegocTaBiICHHBIX JOKYMEHTAX, 3aKJIIOUEHUS
TMOOBIX CHIEJOK, CBA3aHHBIX C OTKPBITUEM OaHKOBCKOTO CueTa, cueTa Mo BKJIaLy, M HX
JaJIbHEUIIIEr0 CIIOHEHUS, B TOM YHUCIIe, PACHIOPSHKEHUS ICHEKHBIMU CPEACTBAMU 110 YKa3aHHBIM
cueTaM Kak Ha OyMa)KHBIX HOCUTEIISIX, TAK U C TOMOIIBIO 3JIEKTPOHHOM CUCTEMBbI IUCTAHIIMOHHOTO
0aHKOBCKOT0 00CTY>KMBaHUsS, COBEPILIECHUS MHBIX OAHKOBCKUX OMNEpALUd, AJS LU MPUHATUS
peLICHUI WM COBEPLICHHUS HHBIX ACWCTBUM, MOPOKIAIOIIUX FOPUIAMYECKHE ITOCIEACTBUS B
OTHOIICHUH MEHSI W/WIM JAPYTUX JHI, U PACIPOCTPAHSIETCS HAa MOM INEPCOHAIIbHBIC JaHHBIE,
yKa3aHHbIE MHOM B HACTOSIIEM 3asBICHUM, AHKETe (PU3NYECKOTo JIHIA, ToydyaeMoil bankom B
COOTBETCTBHUH C 3aKOHOJATEIILCTBOM O MPOTHUBOACHCTBHUH JieTaNU3aliK (OTMBIBAaHHUIO) JOXOJIOB,
MOJyYCHHBIX MPECTYIMHBIM IyTeM, W (UHAHCHPOBAHHUIO TEPPOPU3MA, a TAKKE YKa3aHHBIX
(comepxaimuxcsi) B UHBIX JOKYMEHTaX, IMpeaocTaBlsieMblx MHOW B BaHk, a Takxke BceX MOMX
MEPCOHATBHBIX TAHHBIX, HAXOJSAIIUXCA B PACIOPSIKCHUU TPETHHX JIML, KOTOPBIE COCTOAT C
baHkoM B OTOBOpPHBIX OTHOIICHHUSAX, a TaKXKe MOJy4YEeHHBIX baHKOM M3 OOLIEAOCTYMHBIX WU
OTKPBITBIX HCTOYHHUKOB.

bank umeeT mpaBo OCYIIECTBISTH CIEAYIOIINE NeHCTBUA (ONEpallii) WX COBOKYITHOCTh
JeiicTBUH (orepanuii) B OTHOIIEHUH MOUX NMEPCOHAIBHBIX JaHHBIX, KOTOPhIE HEOOXOIUMBI MU
JKeJlaeMbl ISl TOCTHIKEHHUS BBIIICYKAa3aHHOW IeNH, ¢ COOMIoieHneM TpeOoBaHMIl OaHKOBCKOM
TallHbl: cOOp, 3amKch, CHUCTEMAaTU3allUI0, HAKOIUIEHWE, XpaHEHUEe, YTOuHeHue (OOHOBIIEHHE,
WU3MCHEHUsI), U3BJICUCHHE, UCIIONIb30BaHUE, Mepeaady (MpeaoCTaBieHNE, TOCTYIT) HHBIM JIHIaM B
[ENSAX, TMPEeTyCMOTPEHHBIX 3aKOHOAATeNbcTBOM P® ¥ HEOOXOAMMBIX [Jsl 3aKIIOUeHHs W
UCTIOJHEHUsI JOroBopa 0aHKOBCKOIO cyeTa, CyeTa IO BKJIaay, COBEPLICHHMS MHBIX OAHKOBCKUX
oreparuii, OJloKMpoBaHUE, YyJaleHue, yHUUYTOXkeHue. IlpegycmaTpuBaercs cMelIaHHAsS
00paboTKa MOMX MEPCOHATBHBIX JAHHBIX — KaK 0€3 UCIOIb30BaHUs CPEJICTB aBTOMATU3ALIUH, TaK
U aBTOMATHU3HpOBaHHas 00paboTKa ¢ mepenavyeil Mmosy4eHHONH MHPOpPMAIMKU C UCIOJIb30BaHUEM
MH(pOPMAaIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn HTepHeT.

Hacrosiiee cornacue nelWCTBUTENBHO B TEUEHHUE CPOKOB XPAHEHHS JOKYMEHTOB H
CBEJIEHUH, coepKalluX [epCOHAIbHbIE JIaHHBIE, OINpEJeNsIeMbIX B COOTBETCTBUH C
3aKOHOJATEeTHCTBOM P®d, a Takke JOrOBOpaMu, 3aKIIFOUSHHBIMHI MEXTy MHOU U baHKOM.

51 yBenomiieH (a) 0 CBOEM IIpaBe OTO3BaTh COIJIACHE IyTeM I0/1a4M B baHK MUCbMEHHOTO
3asIBJICHUS.

51 yBenomiieH (a), 4TO MPeJOCTaBIEHHEe MHOIO HETOYHOM U HeI0CTOBEpHOU MH(pOpMaIUu
1 OT3BIB HACTOSILETr0 COIIacHsl MOTYT MOBJI€Ub HEBO3MOKHOCTh OKa3aHUs yciiyr bankom.

51 yBenomiieH (a), uro baHK OCYIIECTBISIET B COOTBETCTBUU C BBIIICYKa3aHHOM IENIBIO
00paboTKy (mepeueHb JACWCTBUM (omeparuil) W ONHWCAaHWE CIOCOOOB YKa3aHO BBIIIE)
MEPCOHATBHBIX JAHHBIX TPETHUX JIUL], YKa3aHHBIX MHOH B JTFOOBIX JOKYMEHTaX, IPE10CTABISIEMbIX
banky.

[TpenoctaBnenHsle MHOW BaHKy mepcoHalbHbIE JTaHHBIE TPETHUX JIUI] MTOJyYEHb MHOU B
COOTBETCTBUHM C TPEOOBAaHHSIMH W B TOPSIKE, YCTAaHOBIEHHBIMH 3aKOHOAATENBCTBOM PD o
NEPCOHAIBHBIX JIaHHBIX, IPU 3TOM KaKUX-JTMOO OrpaHUYeHUN CyObEKTOM MePCOHATbHBIX TaHHBIX
Ha Ux 00paboTKy baHKOM B LeNsX 3aKIIIOYEHHS] U HCIIOJHEHHUS JOroBopa OaHKOBCKOTO CYETa,
cueTa Io BKJIay, COBEpIIEHHUSI MHBIX OAaHKOBCKUX OIEpalluii He YCTAaHOBJICHO, YKa3aHHbIE TPETbU
JUIa yBeIOMIIEHBI 00 00paboTKe MX MEePCOHAIbHBIX JaHHBIX baHKOM, KOTOpas OCYLIECTBIISETCS
bankom ¢ coOmrofeHreM KOHQUICHIMATBLHOCTA TIEPCOHANBHBIX JAHHBIX U OOecTeueHus
0€301aCHOCTH MEPCOHATBHBIX JaHHBIX TPU KX 00paOOTKE M C HEM COTJIACHBHI.

Hacrosimum s yBemomuieH (a) o ToM, 4TO TpeOOBaHUS K 3aIluTe 00padaThIBacMbIX
MEPCOHATBHBIX AAHHBIX, HEOOXOMMBbIE MTPABOBBIC, OPraHU3AIMOHHBIC U TEXHUYECKUE MEPHI 1O
3alUTe NEPCOHAIBHBIX JaHHBIX OT HEMPaBOMEPHOTO WM CIy4alHOro JocTyma K HUM,
YHUYTOXKEHUS, HW3MEHEHUs, OJIOKHUPOBAHMs, KOIMPOBAHMS, TMPEAOCTABICHUS M  HMHBIX
HEMpPaBOMEPHBIX JEHCTBUN B OTHOIICHUM IMEPCOHANbHBIX JaHHBIX oOIpenesstoTcs bankoMm c
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ydeTroM TpeboBanuit denepanbHoro 3akona ot 27.07.2006 Nel152-D3 «O nepcoHaabHbIX TaHHBIX )
Y MHBIX HOPMAaTUBHO-TIPABOBBIX akTOB Poccuiickoit denepanuu.

[TonnucaB Hacrosimiee 3asBICHUE, MOATBEpKAat0, 4To 10 3akitoueHus Jlorosopa JIbO
o3HaKoMmiieH ¢ Pexomenmarusavu no umH(opmarmonHoi Oe3onacHoctu ([Ipmnoxenne No2 k
YcaoBusim).

Cornacio TtpeboBanusMm cT.9 @enepanbHoro 3akona ot 27.06.2011 r. Ne 161-d3 «O
HAI[MOHAJILHOW IJIATEKHOM cucTeMe» s yBeJAOMJIeH 0 ToM, 4To bank nndopmupyer Knuenra o
COBEPIICHUH KaXKJIOW OIEepaluy ¢ HUCIoyib3oBaHueM CHCTeMbl JUCTAHIIMOHHOTO OaHKOBCKOTO
obciyxuBanus EuroLink myrem dhopmupoBanus u HanpasieHus B CucteMy jKypHaja oreparuii
1o cuery Knuenra.

Hactosumm moaTBep:kiaiw, YTO yKa3aHHBIM B JaHHOM 3asBJICHUM HoOMep TenedoHa
TIOIEP/KUBACT TIPHEM CMC-COOOIIEHHIA .

Bce pucku, cBs3aHHBIE C HEMOTYyYEHHEM CMC-COOOILICHHI MO MOEl BUHE WJIM BHHE
MOOWJIBHOTO OflepaTopa, IpUHUMAIO Ha ceosl.

Toonuce Damunusa U.O.

3anmoansgerca bankom

IIpu peructpanuu B Cricreme IUCTaHIMOHHOTO OaHKOBCKOro oOciyxuBanus EuroLink knuenTy
1pucBoeH JIorux:

PaGorHuUK « » 20 1.
banka:

noonuce Damunusa U.O.

! B ciyuae Hemomyuenus cMc-coobIeHuit HeoGX0 MO 00paTHThCS B BaHK, a Takke K CBOeMY MOGHILHOMY OIIEpaTopy.
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MNPUJIOKEHHUE Ne 2

PEKOMEHJIAIIUU 11O UH®OPMALIMOHHON BE3OMNACHOCTH, B
TOM YUCIE 110 CHHUXEHHUIO PHUCKOB HNOBTOPHOI'O
OCYHIECTBJIEHUA IIEPEBOJA JAEHEXHBIX CPEJACTB BbBE3
JOBPOBOJIBHOI'O COT'VIACHUSA KJIMEHTA

B cBs3M ¢ yYacTUBIIMMHUCS CIy4as MU IIPOBEACHHS MOIICHHUYECKHX
omepaiyii Mo IEPEeBOAY JCHEKHBIX CPEACTB C HCIOJb30BAHUEM CHCTEM
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIIY)KMBaHHs 4epe3 ceThb VHTEpPHET U B ICIAX
IpeA0TBPALICHHUS HECAaHKITMOHUPOBAHHOTO AocTyma kK Cuetam KimeHTa co CTOpOHBI
3JI0YMBIIIJICHHUKOB bBaHK HACTOATENBHO PEKOMEHIYeT (U3UYCCKUM JIMIAM —
nosib3oBareisiM Cuctemsl EuroLink (manmee — Cucrtema) coOirofath CieIyrOIIHE
Mepbl HHPOPMaIMOHHONM 0€3011aCHOCTH:

e lcnonp30oBaTh Ha NOCTOSHHOM OCHOBE AHTUBUPYCHOE NIPOTPAMMHOE
oOecrieueHre ¢ mociieTHEN aKTyallbHOM BepcHeit 6a3 (Ha BceX YCTpOMCTBAX,
C KOTOPBIX OCYIIECTBIISIETCS TOCTYI B CHCTEMY W/WIIM HA KOTOPBIE TPUXOIUT
sms/push ysenomiieHue).

e PerynsipHO BBINOJHAT, AHTUBUPYCHYIO TPOBEPKY ISl CBOCBPEMEHHOTO
OoOHapy)KeHHUsSI BPEIOHOCHBIX MporpamMMm (Ha BCEX YCTPOWCTBAX, ¢ KOTOPBIX
ocymecTBIseTcs A0CTyn B CHCTeMy /WM Ha KOTOpPbIC PUXOAUT SMS/push
yBEJAOMJICHHE).

e PerynsipHo ycTaHaBIMBaTH OOHOBJICHUS OINEPAI[MOHHON CUCTEMBI M Opay3epa
WHTepHeT, MoCcpecTBOM KOTOPOTO OCYIIECTBIsACTCS A0CTyn K Cructeme (Ha
BCEX YCTPOMCTBAX, C KOTOPBIX OCYIIECTBIsIETCs AocTyn B CUCTeMy W/WJIH Ha
KOTOpBIC MPUXOIUT SMS/PuUsh yBeaoMiIeHuUE).

e He ycranaBmmBaTh Ha YCTPOWCTBA, C KOTOPBIX OCYIIECTBIISETCS JOCTYI B
Cucremy, mporpaMMsblI Ji71s yaasneHHoro ympasienus (Team Viewer, Ammyy
Admin, AnyDesk, VNC u T.11.).

e biokupoBaTh  JOCTym K  yCTPOMCTBaM,  TIOCPEACTBOM  KOTOPBIX
ocymectBisiercs: goctyn k Cucreme. He octaBisTh pa3010KHpOBaHHBIC
yCTpOMCTBA O€3 MPUCMOTpA.

e OcymecTBiaATh BX0J B CHCTEMY IOCPEACTBOM MPSMOIO HabOpa CCHLIKA
https://dbo.efbank.ru B ctpoke Opay3epa miu 1o CChUIKE HAa KOPIOPATHBHOM
Nurepuer-caiite banka. IIpu sTomM Bceraa mpoBEpSATb, YTO COEAWHEHUE
OCYIIECTBIICTCS O Oe3omacHoMy mpoTokoiy https Ha agpec *.efbank.ru
(manmpumep, dbo.efbank.ru). B agpecHolt cTpoke AOJKEH MOSBUTHCS 3HAYOK
3aKPBITOTO 3aMKa.

e 1I30eraTh MCHONB30BAaHUSI HEJOBEPEHHBIX KOMIBIOTEPOB (MHTEpHET-Kade U
UHBIE OOILEJOCTYNHbIE KOMIIbIOTEphl) W MmyOnmunbix Wi-Fi cereit mpu
noctyne k Cucreme, T.K. B 3TOM Clydae BO3MOXEH IIepexBar


file://///efbank.local/root/HOME/DepClient/OtClientBank/Common/Клиент-Банк/Правление/2025_март_Условия%20ДБО%20и%20СБП_Порядок%20ДБО_физики_C2G/Элине/адреса
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3NMOYMBIIIICHHUKaMH Bcero Bamero Tpaduka, B TOM uncie HHPOpPMAIIH O
MapoJIsiX.

VcranaBinBaTh OOHOBIJICHHSA IporpaMMHOIO oOecreueHns TOJIBKO W3
odmunaanmx HCTOYHHUKOB.

He coxpanste Jlorun u [lapons Cucrembl B mamsitu Opaysepa.

He xpanuts Jlorun u [laponas CructeMbl B OTKPBITOM BUJIE HAa YCTPOMCTBAX, C
KOTOPBIX OCYILECTBIIAETCS 1OCTYyN B CUcTeMy.

Hcnonb30BaTh MPUIOKEHUS HA CMAapTPOHAX, TOJYYEHHbIE U3 O(ULIHATIBHBIX
MarasuHoB mnpuioxkeHud. MoOunbHas Bepcusi Cucrtembl pa3MelleHa Ha
opunmansHoM  cadite  bamka  —  https://evrofinance.ru/chastnym-
litsam/sistema-eurolink/.

PerynspHo, He peke OTHOTO pa3a B JICHb, TMOJyYaTb W IPOBEPSTH
nHOPMAITUIO O 3apPETHCTPUPOBAHHBIX PacmopsKEeHUSX W O COCTOSHUHU
CyeToB.

bank pexkomennyer KimeHTy yuuThIBaTH pUCKM Npu padore ¢ Cucremoit

yepe3 ceThb MHTEepHET U MOHMMATh, YTO HCIMOJIB30BAHUE TOJIBKO AHTHUBUPYCHOTO
nporpamMmmHoro obecrnedenuss He naet 100% rapaHTHM 3alUTBl OT MPOBEACHUS
3JI0YMBIIUIECHHUKOM MOILIEHHUYECKHUX onepauuid B Cucreme.

B cnyuae ecnu y Bac nepecrana pabotath CuM-KapTa, CBSKUTECH CO CBOUM

OTIepaTOpPOM COTOBOI CBSI3U M BBISICHUTE MPUUYUHY. BO3MOXKHO, 37TOYMBITIICHHUKH
MOJIYYHJIM KJIOH (yOnukaT) Barmmeit cum-kapThi.

Cnez[yeT YUYUTBIBATb CaMBIC PACIIPOCTPAHCHHBIC Ha CGFOI[HHIHHI/Iﬁ JACHDb

CXCMbI MOIIICHHNYCCTBA B CCTH HHTepHeTI

«CouunanabHbIi THKHHUPUHTY» — 3II0YMBIIIJICHHUKH PACcChUIAI0T COOOIIECHUS
nocpeacTBOM SMS/31eKTpoOHHOM MOYTHI WJIK 3BOHST OT UMEHU baHka u nmoj
Pa3TMYHBIMH TIPEUIOTaMH THITAIOTCS MoNydnuTh OT Kiuenta Jlorussl,
[Tapomu, ®.M1.0., HOMepa cueToB, KapT, MMH-KOAOB U T.J.

«DummmHrY — KineHTy npuchliaeTes Mo MoYTe WM UHBIM CITOCOOOM CChUIKA
HAa TOAJCIBbHBIA CaWT, KOTOPBIA MOXET BU3YaJIbHO HE OTJIMWYATHCS OT
MOJJIMHHOTO, ¢ npockOoit BBecTu Jlorun, [lapons Ha noctyn k Cucreme u
JIpyTUe JaHHBIC TOJ] JIFOOBIM MPEUIOTOM (MCTEK CPOK JCUCTBHUS MApOJIs,
HEO0OXOJMMOCTh TPOUTH JOTIOJHUTEIHHYIO aBTOPU3AIINIO, PA30JIOKHPOBKA
3a0JIOKUPOBAHHOTO JTOCTYTIA U T.I1.).

3apa)keHHe BPEIOHOCHBIM KOJOM — IIPOUCXOIUT 4epe3 PaclpOCTpaHEHHE
BPEIOHOCHBIX MporpamMMm 4epe3 HWHTepHET-pecypchl, HanmpuMep, CauTbl
COLIMAJIBHBIX CETEN WIIM MOCPEACTBOM CIaM-PACCBUIKH Y€PE3 DJIEKTPOHHYIO
noury. Ilocne 3apaxxenuss Cuctembl KimeHTa BHpPYyCOM WM «TPOSTHOM)
3JIOYMBIIUIEHHHUK NOJIy4a€eT MOJIHBIA KOHTPOJIb Haj CructeMoi.


https://evrofinance.ru/chastnym-litsam/sistema-eurolink/
https://evrofinance.ru/chastnym-litsam/sistema-eurolink/
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HpI/I HCII0JIb30BaHNU CHCTEMBI HCO6XOI[I/IMO IIOMHUTB, YTO:

B ciyuae BoisiBjIeHus1 KilMeHTOM mo103pUTe/IbLHBIX onepanuii B Cucreme
He00X0AMMO He3aMeLJMTeJbHO cBa3aThest ¢0  Cury:k00ii  KJIMEHTCKOM
noanep:xkkn banka mno HoMmepy TesqeoHa, ONyOJMKOBAHHOMY HA
kopnoparusHoMm UHTepHer-caiite banka.



