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YCJIOBUA JMCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA
OUBNYECKUX JIML NOCPEACTBOM CUCTEMBI EUROLINK
B AO AKb «<EBPO®UHAHC MOCHAPBAHK)»

TEPMHWHBI U OITPEJEJIEHUSA

ACII Kauenta — aHajgor coOCTBeHHOpY4YHOU noanucu KnueHTa, ymocToBepsitonuii Gpakt
COCTaBJICHUS U TOANMHMCAHHUS ODJIEKTPOHHOTO JOKYMEHTa, MepeiaBaeMoro B baHk oT uMeHH
Kinuenra ¢ ucnonp3oBanueM CHUCTEMBI, YAOCTOBEPSIOIINUNA MOMIMHHOCTh TAKOTO DJIEKTPOHHOTO
JIOKYMEHTA, BKJIIOYast BCE €ro 00513aTeNbHbIE PEKBU3UTHI, TO3BOJISIOIINMI JIOCTOBEPHO YCTAaHOBUTD,
4YTO DJIEKTPOHHBIA JAOKyMeHT ucxoaut oT Kmuenrta. B kauectBe ACII ucnons3zyercs Pa3oBsiii
CEKPETHBIN NapoJIb.

AyTeHTH(UKANMA — MIPOLEAypa NPOBEepKU NoAnuHHOCTH KirenTta ¢ nomouisto Jloruna,
[Taponsi, Bpemennoro mnapossi, KogoBoro cioBa WiIM HHBIM CIIOCOOOM, IMPEAYCMOTPEHHBIM
Ycenousimu. TlonoxurenbHblil pe3ynbTaT AyTeHTU(UKALUKN TTOATBEPKAAET, YTO (POPMUPOBAHUE
u nepenaya B baHk DneKTpoHHBIX JOKyMeHTOB/oOpamienue B bank uepe3 CiyxOy KiIMeHTCKON
MNOAACPIKKH, IIPOU3BOJUTCA CAMUM KmmenTom.

Bank - AKIMOHEPHBII KOMMEPYECKHUN BAHK «EBPO®UHAHC
MOCHAPBAHK» (akunonepnoe o6imectBo). Mecto Haxoxaenus: 121099, Poccus, r. Mockaa,
yi. HoBbiit ApOart, 1. 29. I'enepanbHas nunen3us banka Poccumn Ne 2402.

BanioTHble omepanmum — ONEpalMM, SBISIONIAECS BAJIOTHBIMA OINEPALUSIMH B
COOTBETCTBUU C JCHUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

BpemeHHbIil Napob — YHUKaIbHAs IOCIIEJOBATEIbHOCTh CHMBOJIOB, HaIlpaBiisieMast
Knuenty baHkoM mnocpencTBOM CMC-COOOIIEHHMsST Ha 3aperucTpUpOBaHHBIA HOMEp, U
ucnoaszyemas Knuenrom B kauectse Ilapons npu nepBoM Bxone B Cuctemy, a Takke B Cllydae
BoccTaHOBJIeHMsT Joctyna k Cucreme nocine Kommpomerauuu/ytpaTbl WM OJIOKMPOBKU
Cucremoii [Taponst n/unu Jlornna/npuocranosieHus goctyna k Cucreme.

JlucTaHMOHHOe O0aHKOBCKOe 00ciay:KMBaHMe — mpenocraBieHne bankom Knmenry c
ucnosp30BaHneM KaHanoB 10CTyna BO3MOXKHOCTH Iepeaud baHky DJIEKTPOHHBIX JOKYMEHTOB B
nensax nposefeHus Ornepanuii, IPeIOCTaBICHWE BO3MOXHOCTH INepeladyd Mexay baHkoMm wu
Knuentom ¢ ucnonb3oBanueMm KananoB noctyma JIOKyMEHTOB IO BKJIany, NPEAOCTaBICHHE
bankom Knuenty c¢ ucnonb3oBanuem KanamoB noctyna uHpopManuu o MoidyyeHHbIX B baHke
KpeIuTax, pa3MeIIeHHBIX CPOYHBIX BKJIaJaX, BBITYIIEHHBIX HAa UMs KineHTa 6aHKOBCKHX KapTax,
octatkax u Omnepamusax no CyeraM, HWHBIX CBEACHUN, NPEAOCTABIECHUE BO3MOKHOCTH
OCYIIIECTBIIEHUS Nepenucku Mexny bankom u Knnenrom ¢ ncnons3oanneM Kananos gocrymna.

JloroBop AMCTAHIIMOHHOTO 0aHKOBCKOr0 00cay:xuBaHus (JloroBop) — 10roBop Mexnay
Kimenrom n bankowm, 3aknrodeHHBIM nyrem npucoenuHeHus Kimenra x Ycnosusim. JloroBop
BKJIIOYAET B ce0s1 MOANMCaHHOE 3asiBI€HUE O MPUCOEAUHEHUH K Y CJIOBUSAM, HACTOSIIUE Y CIIOBHS
u Tapuds! banka.

JIOKyMeHTbI MO0 BKJAQAYy — 3asBJICHHE Ha OTKPBITUE CPOYHOTO OAHKOBCKOTO BKIIAJA,
3asBJIEHUE HA 3aKPhITHE CPOYHOTO0 OAHKOBCKOI'O BKJIaJa, /WM UHBIE TOKYMEHTHI, HallpaBsieMble
C IEeNbI0 3aKTIOUYCHUS WM PACTOPKEHHUsS JOTOBOpPAa CPOYHOTO OAHKOBCKOTO BKIIAJa, MEpelaHHbIC
Knuentom B bank unm bankom KinueHTy B Buae DIEKTPOHHBIX JTOKYMEHTOB C HCIOJb30BAHUEM
Kanainos nocryma.

3asiBjieHHE O NMPUCOEJIMHEHNH K YCJI0BHSAM — MUCbMEHHOE Bosieu3bsiBieHue KiumeHta
3aKJIF0YuTh [{oroBop.



3

3aperucTpupoBaHHbI HOMep — HOMEep MOOMIIBHOTO TenedoHa, yka3aHHblii KiimenTom B
3adBICHUM O MPUCOECIUHEHUH K YCIOBHUAM WM 3asBJIEHUM O CMEHE HOMepa MOOMIIBHOIO
TesnedoHa s 1eei moydyeHus nHpOopMaluy B COOTBETCTBHH ¢ JJoroBopoMm.

HNpentudukarop mnosayqareisi cpeacTB — HoMmep MoOwmisHoro Ttenedona Kimenra,
MO3BOJISIOMINI OJIHO3HAYHO YCTaHOBUTH KIIMEeHTa cpeay OmpeieIeHHOr0 MHOYKECTBA KIIMEHTOB B
banke 1 onpenenuTs peKBU3MUTHI U OCYIIECTBICHHS IEPeBOJa ACHEKHBIX cpencTB Kimenty Ha
ero Cuer B banke co Cuera npyroro Kinenra, oTkpsiToro B banke.

Kanan mocryma — kaHanm mnepenadd DJIEKTPOHHBIX JOKYMEHTOB, OOCITY)XKHBaHHE IO
KOTOPOMY TPOU3BOJUTCS C WCIOJIH30BAHUEM CHEIHAIM3UPOBAHHBIX TEXHUYECKUX CPEICTB
(MnaTepner) 6e3 ywactusi paboTHHKOB banka, oOecrneunBaroniuii KiweHTamM BO3MOXKHOCTH
caMoCTOsTeNIbHO ()OPMUPOBATH U TepenaBaTh B baHk DIEKTPOHHBIE JOKYMEHTHI M TOTy4aTh OT
banka DieKTpOHHbBIE TOKYMEHTHI.

Kapra banmka — smurtupyemas bankoMm pacuerHas (nebGeToBasl) KapTa, pacueThl C
MCII0JIb30BAaHUEM KOTOPOM OCYILECTBIISIOTCS B COOTBETCTBHM € 3aKOHOJATENbCTBOM Poccuiickoin
Qeneparui ¥ YCIOBUSMH  BBITYCKa M oOcmyxuBaHus OaHkoBckux kapr AO AKbB
«EBPOOMHAHC MOCHAPBAHK».

Kaunenr — (1)I/I3I/I‘IGCKOC JUnno, MMCHOIICC CUYC€Ta B BaHKe, OTKPBLITBIC Ha OCHOBAHUU
A0roeopa 0aHKOBCKOI'O CueTa (He Kacaromierocsd C4€ToB IJid pPacuCTOB C HCIOJb30BAHUCM
OaHKOBCKHX KapT) W/uau J0roBopa CucTa BKJIaJa «J10 BOCTpe6OBaHI/IH».

Koa nmocryma — ueThlpex3HAauHBI KOJ, ycTaHaBiuBaemblii KimeHTOM B MOOMIBHOU
Bepcun Cuctemsl EuroLink, ans 6sicTpoit AyreHTHhUKALINN.

KopoBoe c10B0 — nocne0BaTebHOCTh CHMBOJIOB, M3BECTHASI TONIBKO KnuenTy u baHky,
ucnonb3yemas s Ayrentudukanun Knuenta npu obcnyxkuBanuu yepe3 CiykO0y KIMEHTCKON
noanepkku. KomoBoe ci10B0 MOKET UCIIOIB30BaThCSI MHOTOKPATHO.

Komnpomeranusa — yrpata KiimeHToM KOHTpOJIs Hax 3aperucTpupOBaHHBIM HOMEDPOM, a
Takke yrpata bankom min KineHToM yBEpeHHOCTH B TOM, YTO KOH(UIeHIIMaIbHAs HHDOpMaIHs
(JIorun, Bpemennsiii maposns, [Tapons, KogoBoe cioBo) He MOXKET OBbITh UCIIOJIb30BaHA TPETHUMU
JUIAMH.

JloruH — yHHMKaJbHas IMOCIENOBATEIbHOCTh OYKBEHHBIX/LIM(PPOBBIX  CHMBOJIOB,
ucnonezyemas g AyreHtudukauun Kimenta B Cucreme. Ilpu perucrpauuu Kimenra B
Cucreme Jlorun ¢opmupyercs bankom B aBTOMaTHueckoM pexume. B mocnenctsum Kiment

BIIpaBe M3MEHNTh JIOTMH B TIOpSI/IKE, YCTAHOBIEHHOM Y CIOBHSAMUL,

Onepanusi — He NPOTUBOpeYallas ACUCTBYIOUIEMY 3aKOHOJATenbCcTBY Poccuiickoit
@enepanuu omnepamys MO PaCHOPSIKEHHUIO JEHEKHBIMU cpeacTBaMu KilMeHTa, WCmoHsemMas
bankoM Ha OCHOBaHMM OJNEKTPOHHBIX JOKYMEHTOB, IEpPEIaBa€MbIX B COOTBETCTBHHM C
YcenoBusamm.

ITapoabs — mnocienOBaTENbHOCTh CHUMBOJIOB, CAMOCTOATENBHO co3faHHas KimeHTtowm,
ucnonezyemas g AyreHtudukauumun Kimenta npu obcnyxkuBanuu no Kanamam pgocryma.
ITapoisib MOXKET UCIOJIB30BATHCSI MHOTOKPATHO.

PacnopsizkeHue — DJEKTPOHHBIM JOKYMEHT, coJepXkaliuii pacnopspkeHne KimeHra Ha
COBEpUIEHME OJHOM WiIM Heckoabkux Omnepanuii, nepenanubiii Kimentom banky ¢
ucnoiabs3oBanueM Kananos gocrymna.

Perncrpanusi — aBTOMaTHYECKOE BHECEHUE B 3JEKTPOHHOH (popme 3amucu 0 modydeHun
bankoM DnekrponHoro nokymeHnta KiveHTa B MpOTOKOJIBI pabOThl MPOTrpaMMBbl, XpaHSIIHECs B
6aze nanHbIX CHCTEMBI, KOTOpBIE aBTOMAaTHUYeCKH Qopmupyrorcs U Benyres B Cucreme.
Perucrpanus 3aBepiuaercst pucBOeHUEM DIEKTPOHHOMY JOKYMEHTY crtatyca «[IpuHsaT.

! TIpu nanvuun Texnunueckoit BoamoxHocty y banka



Pa3oBbIil CeKpeTHBIH MAapoJb — YHUKQJIbHAs II0CIEAOBATEIBHOCTE CHUMBOJIOB,
UCIIOJIb3yeMasi Ui MMOATBEPKACHUA ITOJJIMHHOCTH, HEU3MEHHOCTH U LIEJIOCTHOCTH DJIEKTPOHHOIO
JIOKYMEHTa, a Takke aBTopcTBa KiMeHTa B OTHOLIEHMM IepelaBaeMblX baHKy OJEeKTpOHHBIX
nokymeHToB.  Ilocme  umcnosb3oBaHms  Pa3oBbIii  CEeKpeTHBIM  IApoJib  CTAHOBUTCS
HeznelcTBUTeNbHBIM. Kaxkapiii Pa3oBblil cekpeTHbIN naposib npuzHaercs CTOpOHaMU aHajioroM
COOCTBEHHOPYYHOH MOJMKUCHU U NpH coBepuieHnn Onepanuii sBIsETCs CPeICTBOM YAOCTOBEPEHUS
IIPaB PACHOPSKEHUSI JEHEKHBIMU CPEICTBaMH, Haxojsiummmucs Ha Cuere, B COOTBETCTBUHU CO
cratbeil 847 I'paxxnmanckoro kojekca Poccuiickoit @exneparuu. Pa3oBblil CEKpEeTHBIN Mapoib
MOXeET ObITh moNydeH KIHMEeHTOM NOoCpencTBOM cMc-cooOmienusi win mnocpeacrsom PUSH-
coo01IeHus (MPU HATMYUN TEXHUIECKOW BO3MOKHOCTH).

CepBuc Best2Pay — cepBuc mo mnepeBoay ACHEKHBIX CPEACTB C HCIOIH30BAHUEM
0AaHKOBCKOHM KapThl OTIpaBUTENs Ha OaHKOBCKYIO KapTy HoOJydareis IO pacHopsDKEHUSIM
Knuenta, ocymectBisiemblii ¢ nomonipto Cucremsl MuTepuer-Ilnarexeil oneparopa ykazaHHOTO
cepuca (mocraBmuka ycinyr) — OOmiecTtBa ¢ OrpaHHYCHHOH OTBETCTBEHHOCTHO «bect2meii»
(MHH 7813531811).

Cucrema ObicTpbix miaartexkeii (CBII) — cepBuc ObICTpBIX MIIaTeXel IIATEKHOM
cucremsl banka Poccun.

Cucrema MHutepuer-Ilnare:xkeii — wHOOPMANMOHHBIE CHCTEMBI, MPOTPAMMHO-
ammapaTHble  KoMIUiekchl — omepatopa  CepBuca  Best2Pay, B TomM  umcie — cailT
https://pay.best2pay.net, mno3Bomstonme Kiuenty banka ¢opMupoBath W HamnpapisTh
pacriopsbkenus: B 6ank CepBuca Best2Pay s ocyiiecTBieHus nepeBojia JAEHEXKHBIX CPEICTB C
0aHKOBCKOH KapThl OTHPABUTENS HAa OAHKOBCKYIO KapTy MorydaTelis (IIepeBoj ¢ KapThl HA KapTy).

Cucrema EuroLink (Cucrema) - cucremMa J[MCTaHIMOHHOTO OGAHKOBCKOIO
oOcimykuBaHusl (PU3UYECKUX JIUI, MCIOJIb3yeMasl, B TOM YHCIe, B KadyecTBE OJEKTPOHHOTO
CpeICTBA TIaTeXa.

Cayxba KJIMEHTCKOW TMOMJep:KKM — ToJpa3ferneHue baHka, OCYIIECTBIISIONIEE
obcnyxuBanue KimeHtoB mpu oOpameHnn B bank mo TenedoHy, OMyOJMKOBaHHOMY Ha
KopriopatuBHOM MHTepHeT-caiiTe banka.

CoenuHeHue — MoclIeA0BaTEIbHOCT AeiicTBUi KineHnTa, HE0OXOAMMBIX TSl TIONy4eHUs
noctyna k Cucteme o Kananmy pocryna B mpeienax oJIHOTO HETPEPHIBHOTO MHTEPBAIA BPEMEHHU.
Hdns  xaxnoro CoenuHenus AyTeHTU(UKAIMS TPOU3BOAUTCS OIMH pa3 M CUUTAeTCA
IEWCTBUTEILHOM B TeueHne Bcero CoequHEeHN.

Croponbl — bank u Knuenr.

Cuer — cuer Knnenra, oTKpbIThI B baHke Ha OCHOBaHHMM J10rOBOpa OAaHKOBCKOIO CUeTa
U/WIN JIOTOBOpA CueTa BKJIaJa «JI0 BOCTPEOOBAHMS» W/WIM JOTOBOpA CPOUYHOTO OAHKOBCKOTO
BKJIaaa.

Tapudsr banka — pazmep Bo3HarpaxkaeHus banka 3a npenocrasienne KinmeHrty yciayr no
ucnonp3oBaHuio CucTemMbl, B TOM 4YHCIIE 3a MPEJOCTaBICHHE BO3MOXXHOCTH IPOBEIEHHUS
Onepannii no Cuery ¢ ucnoap3oBanneM CHCTEMBI.

YciaoBust — HacTosIKME YCJIOBUS JUCTAHIIMOHHOTO OaHKOBCKOTO —OOCITY:KMBaHUS
¢usnueckux gmi  nocpenactBom  Cucremsr  EuroLink B AO  AKB  «EBPO®UHAHC
MOCHAPBAHK».

DaexkTpoHHoe cpeacTBo miaarexa (ICII) — cpenctBo u (WiaH) croOcoO, MO3BOISIONINE
Knuenty banka cocraBiasiTh, YIOCTOBEpATh U IE€pelaBaTh pACHOPSKEHHS B IENAX
OCYILIECTBIICHHS TEPEeBOJa JEHEKHBIX CPEICTB B paMKax NPUMEHAEMBIX (OpM Oe3HAINYHBIX
pacueToB C UCMOJIb30BaHUEM HMH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUN, JIEKTPOHHBIX
HOCHUTEIIEH I/IH(I)OpMaLII/II/I, B TOM YHUCJIC IUIATCIKHBIX KapT, 4 TAKKC UHBIX TCXHUYCCKUX yCTpOfICTB.

DJIEKTPOHHBIN TOKYMeHT — 1MoKymMeHT, noanucanueii ACII Knuenra, nadopmarus B
KOTOPOM TIPEJCTaBJICHA B DJIEKTPOHHOU (hopMe, BKIIIOUYasi, HO HE OTPAHUYUBASChH, 3aSBJICHHE HA
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OTKPBITHE/3aKPBITHE CPOYHBIX OAHKOBCKMX BKJIQJIOB, PACIOPSHKEHHUS O TEPEBOAE JACHEKHBIX
CPEACTB, YBEJOMJIEHHE OO0 W3MEHEHUM/OTCYTCTBUM HW3MEHEHUH paHee IpPeJCTaBICHHBIX
UICHTU(HUKAIIMOHHBIX CBEJCHUH B paMKaXxX MPOBeACHUsI baHKOM MeponpusTHii, HalpaBICHHBIX HA
UJCHTU(QUKALMIO U €XKEroJHoe OOHOBJIEHHE CBEIEHUI O CBOMX KJIMEHTaX, UX IPEICTaBUTEIAX,
OeHe(uIMapHBIX BIIAJENbIAX U BBHITOAONpPUOOpETATENsIX, WHBbIC 3asBieHus. KimeHT mpusHaer,
YTO 3JEKTPOHHBIM JOKYMEHT (B TOM 4YMCJE HPUIOKEHUS K DJICKTPOHHOMY JIOKYMEHTY, €CIH
TAaKOBBIE MMEIOTCS), C(QOPMHUPOBAHHBIA M TEPEAaHHBIA B TOPAIKE, MPEIyCMOTPEHHOM
JloroBopoM, MMEET paBHYI IOPHIMYECKYI0 CHIy C JOKYMEHTOM Ha OyMa)XHOM HOCHTEIeE,
MOJIMCAaHHBIM COOCTBEHHOPYYHOH MOATHUCHIO.

PUSH-coo0menune — coob1ienue, ucrnoip3yemMoe Uil nepeaadund nHpopManud Ha MOOMIIbHBIE
TenedOHBI 0] YIPaBJICHHEM onepallnoHHBIX cucteM 10S, Android OS (mo texnomorusm Apple Push
Notification Service u Google Cloud Messaging).

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimue YcioBUs yCTAaHABIMBAIOT MOPSIOK OOCITY)KUBaHHUS (PU3MUECKUX JIHII C
ucnosnb3oBaHueM CHCTEMbl U ONPEIENSIOT BO3HUKAIOLIME B 3TOM CBSI3M IpaBa, 00S3aHHOCTU U
OTBETCTBEHHOCTH CTOPOH.

1.2. YcnoBus SBASIOTCS TUIOBBIM (hopmyrisipom banka u MOryT ObITh PUHATHI KitueHTOM
HE HMHAyYe KakK IyTeM I[PUCOCIMHEHUS K YCJIOBUAM B LEIOM B IMOPAJIKE, YCTAaHOBJICHHOM
YcnoBusMH.

1.3. 3akimouenue JloroBopa ocymiectBisiercss KITMEHTOM B COOTBETCTBUU CO cTaThell 428
I'paxxnanckoro koxekca Poccuiickoii @enepanuu myreM npeicTaBieHus B bank 3asenenus o
npucoedunenuu K Ycnosuam Ha OyMaKHOM HOCHUTEJE B JIBYX IK3EMILIIpax, COCTABICHHOIO IO
dopme Ipunoxxenus Nel x YcnoBusm.

1.4. JIns monrBepxkaeHus dakta 3akiatoueHus JJoroBopa u perucrpanuu B Cucteme bank
nepenaer KimeHTy sk3eMIUIsp 3asa61eHus 0 npucoeOuHenuu K Yca06uam ¢ OMMEmKOU o
noayuenuu bankom u npuceoennvim Jlocunom onsa éxooa ¢ Cucmemy.

1.5. bauk c¢ wnenbto o3HakomieHus Kimenta c uHpopmanmen, NpeaycMOTPEHHOM
JloroBopoM, B TOM uuclie ¢ YCIOBUSMH, Pa3MeNIaeT BCIO HEOOXOAMMYIO HH()OPMALUIO Ha
KopriopatuBHOM MHTepHeT-caiite banka www.evrofinance.ru w/unm pa3merniaer oObsBICHHS Ha
CTeHJaX B CTPYKTYPHBIX Mojpa3zeneHusx banka, ocymecTBistonux o0ciyxupanue KineHros.

1.6. MomenToM mnyONHWKanuu YCIOBUH ©W HWHPOPMAIMK, a TakKXKe MOMEHTOM
o3HakoMyeHus1 KimeHTa ¢ omyOJMKOBaHHBIMU Y CIOBUSIMH M MH(pOpPMAaLUEl CUNTaeTcss MOMEHT
UX MEPBOTrO pa3MeIleHMs Ha KopriopaTuBHOM M HTepHeT-caiite banka.

1.7. OnoBenienne KimeHta mo Bompocam, CBS3aHHBIM C HCIOJHEHHEM J[oroBopa, B TOM
yrciae omoserieHne KineHra o0 orpaHMYCHHH/TIPUOCTAHOBIECHHHM A0CTyna kK CHcreme 1o
uHunuatuBe banka, 00 Omnepanusx, COOTBETCTBYIONIMX IMPH3HAKAM OCYIICCTBJICHHUS IEPEBOA
JCHEeXHBIX CpeAcTB Oe3 cormacust Kiuenra, ocymectisercss bankom mo CucremMe W/WIM 110
3aperucTpUpoOBaHHOMY HOMEPY W/WJIM IyTeM HaNpaBiICHUsS MHUChbMEHHOTO YBEIOMIICHHUS TIO
azpecy, ykazaHHoMy KimeHTOM B KOHTakTHOM WH(OpManuu 3asBICHUS O MPHUCOCIUHEHUH K
YcioBusiM. BaHK He HeceT OTBETCTBEHHOCTH 3a HETATHUBHBIC IOCIICACTBUS, KOTOPHIE MOTYT
BO3HUKHYTh y KilmeHTa BCIeACTBHE HEMONyYeHHUs YBEAOMIICHHS OT baHka yKa3aHHBIMH BBIIIIE
croco0amu B CBSI3M C HEJOCTOBEPHOCTHIO/HEAKTYaIbHOCThIO HH(OpMaIuy, ykazaHHOH KirentoM
B KOHTaKTHOW HWH(OPMAIIMH, a TaKKE B CBS3M C HEIOCTYIMHOCTHIO s KimeHTa yKa3aHHBIX
CII0CO0OB CBSI3H.

1.8. lucranimonHoe O6aHKOBCKoe oOciyxuBanue KiueHrta ¢ ucnosib3oBaHueM CHUCTEMBI
IIPOU3BOJUTCS B COOTBETCTBUM C 3aKOHOJATenbCTBOM Poccuiickon denepanuu, YCI0BUSAMU U
JIOTOBOPaMH, 3aKJIIOYCHHBIMU MEXTy bankom m KnweHToM, M WHBIMH JOKyMeHTamH baHka,
ONpeIEAIOMUMHU MOPSI0K IPOBEICHUS Ollepaluii o cOOTBETCTBYIoLIEMYy CUeTy.
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1.9. bank B cooTBeTcTBHM C JlOroBOpOM M Ha OCHOBAaHHUH COOTBETCTBYIOIIHUX
ONEKTPOHHBIX JOKYMEHTOB OKa3blBaeT KiMeHTaM yciayru 1o npefnocTaBiICHHIO BO3MOXKHOCTU
IIPOBEJEHUS C UCII0JIb30BaHUEM CHCTEMBI CIEAYIOLUX IEHCTBUM!

— IepeBOJ JCHEXKHBIX CPEICTB B POCCHMCKHX pyOisx mexay cBoumu Cueramu B
banke 1 Ha cBoU cueTa B JPYTruX KpPEeAUTHBIX OpraHU3alusiX;

— TEepeBOJl JCHEXKHBIX CPEJICTB B POCCHICKHX PYOJISiX Ha cUeTa MHBIX MOJydaTeseit
(ropuanyecKux M (pU3MUIECKUX JINN);

— TEepeBOJ ACHEKHBIX CPEJICTB B POCCUMCKUX pyOIIsix ¢ momotibio CepBuca Best2Pay
(c Kaprel banka Ha kapTy CTOpPOHHEro OaHKa->MHUTEHTAa, ¢ KapTbl CTOPOHHETO
6anka-smureHTa Ha Kapty banka);

— IepeBOJl ICHEXXHBIX CPEACTB B POCCUICKUX pyOIIsiX Ha cueT baHka,

— IepeBOJl JCHEXHBIX CPEJICTB B POCCUMCKHUX PYOJsX U B MHOCTPAHHOW BaJIOTE HA
Opokepckue cuera, oTKpbIThie B banke qs Knuenra,

— TepeBOJl JCHEKHBIX CPEACTB B MHOCTPAHHOW BaJIOTe HAa CBOM CYETa, Ha cUeTa
UHBIX Todydareselt (ropuaudeckux U ¢puszndeckux jaui) B banke, a Takke Ha cBOU
cueTa, cyeTa WMHBIX TOJydaTesned (IOpUINYecKuX W (PU3MUYECKUX JIMI) B JPYTUX
KPEIUTHBIX OpraHu3aLusiX;

— momnosHeHne cBonx CueToB (32 MCKIIOYEHHWEM CUETOB, OTPBITHIX Ha OCHOBAHUU
JI0TOBOpa CPOYHOTO OAHKOBCKOTO BKJIaga) B baHke B pOCCHIICKUX PYyOIIsiX CO CBOMX
CUETOB B IPYTUX KPEIUTHBIX OpraHU3aLUsX;

— TOKYNKHU-TIPOJAK MHOCTPAHHOH BAIIIOTHI 32 pyO0IIH;

— 3aKJII0YEHME U PACTOPIKEHHE JOr0BOPA GAHKOBCKOTO BKIA/A 2;

— JOCTYH K COXPaHEHHBIM KOTHSM DJIEKTPOHHBIX JIOKYMEHTOB;

— HacTpoMKa pa3pelleHMs] IMOJIy4eHUs NepeBOAOB ¢ mnomoiupio WaeHTtudukaropa
nonyvatenst cpencts (BHyrpu banka u uepes CBII), a Takke ocyliecTBICHHS
MIEPEBOJIOB T10 3apocaM U3 APYIUX KPEIUTHBIX OpraHU3alMi;

— TMOoJIy4eHHue )XypHaia ornepaiuii no Cueram (B py0JiiX 1 MHOCTPAHHOH BaJltOTE);

— TOoJy4YeHHe MH(OPMAIIMU O CPOYHBIX BKJIAJAX;

— ToJy4yeHue UH(pOpMaIum o KpeauTax;

— nojy4eHue uH(opMaun o 0aHKOBCKUX KapTax;

— TojJy4eHue uH(opMaum o OpOKepCKUX cueTax;

— nonydyeHue wuH(popmarmuu 00 »sTamax oOpabotku B baHke oTmpaBiIeHHOTO
Knunentom DneKTpOHHOTO TOKYMEHTA;

— TOJy4YeHHE YBEJOMJICHHM O HEOIUTauYeHHBIX MmTpadax W Hamorax (B ciydae
o(opMIIeHHsI COOTBETCTBYIOLIECH MOJIITUCKH);

— camocrositenbHas cMeHa [lapois, Jloruna;

— (dopmupoBanue cBoeit 6a3bl 1a0JIOHOB IUTaTEXKEH;

— obmeH c bankom cooOmeHussMu cBob6oaHOTO (popmaTa (C BO3MOKHOCTHIO
npucoeuHeHus (aiioB), B TOM duciae 00 OT3bIBE DJIEKTPOHHOTO AOKYMEHTa 10
MOMEHTA ero UcnojHeHust bankoM.

1.10. Ycayru B pamkax MobunbHo# Bepcun Cuctemsl EuroLink® moctymmsr Kmmertam
banka, 3aperucrpupoBaHHbIM B CHCTEME M MMEIOIIMM TEXHUYECKYHD BO3MOYKHOCTH JUIA
UCIoJIb30BaHusl MoOMIbHON Bepcun Cuctembl EuroLink.

1.11. IlpencraBurens KiueHTa npu HaIMUUMM COOTBETCTBYIOLIEH NTOBEPEHHOCTH BIIpaBE B
pamkax JloroBopa ot umenu KimeHra noqnuceiBaTh U MoAaBaTh 3asBJIEHUS O:

- OnokupoBaHuu CUCTEMBI;

- cmeHe JloruHa;

- HalpaBJIeHUH BpemeHHoro naposis;

2 TIpu HaIMuMKU TEXHUYECKOM BO3MOXHOCTH Yy Banka
3 TIpu HanMuuyu TexHUYECKOM BO3MOXHOCTH y Banka



- pacrop:xeHuu [lorosopa.
Bce ocranbHble neiicTBus B pamkax Hacrtosiero Jlorosopa Kiment o0s3aH coBepiath
JIMYHO, €CJIM MHOE NIPSMO HE IIPELYCMOTPEHO Y CIIOBUSMU.

1.12. Ha otHomenus mexay bankom u Kinentom pacnpoctpanstores (Kiuent cunraercs
npucoenuHuBIIMMCS K Cucteme) YCiOBHsS NPEAOCTaBICHUS CEpBHUCA IO MEPEBOAY JIEHEKHBIX
CPEICTB B paMKax CHCTEMbl OBICTPBIX IJIaTeKeH, yTBEpkKACHHble BaHKOM, TEKCT KOTOPBIX
OnyOJIMKOBAH B MOPSAKE, IPEAYCMOTPEHHOM I1. 1.5 u 1. 1.6 HacToAmuUx Y CIOBUM.

1.13. Jlna neneit YciaoBuit HepaOOUYMMM JTHSMU CUHMTAIOTCS CyOOOTBHI M BOCKPECEHBS
(BBIXOJHBIC [IHW), 3a HCKIIOYCHHEM OOBSIBICHHBIX pabOYMMH JHSIMH B YCTaHOBJICHHOM
3akoHoAaTenabcTBOM Poccuiickoit Denepanuu nopsake, a Takke Hepabouue Mpa3gHUYHbIE JHU,
ycTaHoBJIeHHbIE TpynoBeiM KojgekcoM Pocculickonn @enepanuu, U T€ AHM, Ha KOTOPBIE B CUILY
HOPM JICMCTBYIOIIETO 3aKOHOAaTenbcTBa Poccuiickoit denepanin nepeHoCsTCs BBIXOIHBIE JHHU.
PaGounmu mHSMU AU 1ened Y CIIOBUH CYMTAIOTCS THU, HE SBISIONIMECS HEPAOOYNUMH JTHSIMHU
COTJIaCHO HACTOALLEMY MYHKTY Y CIIOBUH.

1.14. Ornowenuss banka u Kiuenrta, HeyperyJlnpoBaHHbIE HACTOSALIUMH Y CIOBUSAMU,
peryaupyroTcs JIeHCTBYIOUIMM 3aKOHOAaTenbcTBOM Poccuiickoit deneparyy, HOpMaTHUBHBIMU
aktamu banka Poccum, a Takke JA0roBopami, 3aKJIFOUYCHHBIMH Mexay bankom u Kiumentowm, Ha
OCHOBaHUU KOTOpbIX KineHnTty oTkpbIThl Cuera.

2. UCITIOJIb30BAHUE CUCTEMBbI

2.1. 10CTYII K CUCTEME

2.1.1. Jocrym x Cucreme mpenocraBisercs Kimenram, 3axmounBmuM JloroBop
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)XMBaHUS IyTE€M NPUCOEIMHEHUS K YCJIOBUAM, H
3apeructpupoBaHHbIM bankom B Cucreme.

2.1.2. Noctyn Knuenta k Cucreme OCYIIECTBIISIETCS TOIBKO IPU YCIOBUU 00s3aTEIbHOM
Aytentuduxanuu Knuenra.

2.1.3. Odunmanehsrii anpec Cuctemsl B cet uHTepHer: https://dbo.efbank.ru.

2.1.4. JlormH s BXoJa B CHCTEMY IpHCBanBaeTcs BaHKOM B MOMEHT pPErHCTpaliuu
Kmuenra B Cucreme. B cnywae yrpatsl/Komnpomeranun/OinokupoBku Cucremoii Jloruna, a
Takke B MHBIX ciaydasx Knuent (mpencraButens Kimenrta) BrmpaBe oOpaTuThCs JIMYHO B OQHC
banka g npucBoeHuss HoBoro JIornHa ¢ COOTBETCTBYIOLUM MTMCBMEHHBIM 3asiBIeHUEM. KineHt
BIIPaBE CAMOCTOATENbHO U3MEeHUTD JloruH nocpeactsom CUCTEMBI.

2.1.5. Bpemennslii maposis Hanpasnserca Knuenty bankoM mocpenctBoM cMc-cooOIIeHus
Ha 3aperucTpupoBaHHBIM HoMmep npu mnojnade KiueHrom 3asaenenusa o npucoedunenuu K
Ycnosuam, npu Bo306HOBIEHUH paboThl CHCTEMBI MTOCIE MPUOCTAHOBIECHHS JOCTYNa K HEH mpu
nonaye KiHMEHTOM COOTBETCTBYIOIIETO MHCHbMEHHOIO 3asBICHUSA/TIO HWHUIUaTHBe baHka.
BpemenHblii maposb AeWCTBYET B TEUCHHE CPOKA, YKA3aHHOT'O B HANPaBIEHHOM CMC-COOOIIEHUH.
IIpn nanpaenennn Knmenty Bpemennoro mapons bank annynupyer nencrByrommii Ilaposs
Knuenra.

2.1.6. Knuent o06s13aH U3MeHUTh BpeMeHHBI maposk B TEUCHHE CPOKA €ro JEHCTBUS Ha
nocrosHHbIN [lapons, mpu 3ToM BpemenHslil naposib annynupyercs. st mpoaomkeHust paboThl
B CucremMe, B ToOM unciie B ciydae yrparsl/Komnpomeranun/6mokupoBku Cucrtemoit Bpemennoro
napoist/[Tapons Knuent (npencrasurens Kimenta) nomken odpatutbest 1nyHo B opuc banka s
NIOJIy4EeHHUs1 HOBOTO BpeMeHHOro nmaposist ¢ COOTBETCTBYIOIUM NMCbMEHHBIM 3asBJICHUEM.

21.7.B ciy4ae Kommnpomeranun Bpemennoro
napoJisi/[laponsi/Jloruna/3apeructpupoBanHoro  Homepa/KomoBoro cmoBa Kiment Bmpase
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coobumth banky o ¢akre Komnpomeramun yepe3 Ciyx0y KIMEHTCKOW MOAJNEPKKU C yYETOM
MOJIOXKEHUH MyHKTa 2.3.7 HacTOSAMUX Y CIOBHH IS MOCeaytome 0J0KkupoBku bankoM moctyma
Kinuenra B Cucremy.

2.1.8. bank 6nokupyer nocryn Knuenra B Cucremy Ha ocHoBaHUHM TpeOoBaHus Kiuenra,
NepeJaHHOTO UM IIPU JINYHOU sBKE B baHk (mepenanHoro npexacrasuteneM KineHra npu aMuHoM
sBke B bank) nim yepes Cinyx0y KIMEHTCKOU MOIIEPIKKH.

2.1.9. JIns nponomkenus padbotel B CucreMe B citydae yrpaThl KilMeHTOM KOHTPOJIS HAJl
3aperucTpupoBaHHBIM HOMepoM KITMeHT 1oymkeH o0paTtuThes IMYHO B ouc banka s ykazaHus
HOBOT'O 3aperucTpupoBaHHOTO HOMEPA.

2.1.10. Ucnonbw3oBanue Bpemennoro napodsi/ITaposns/Jloruna/KomoBoro ciosa, aeicTeue
KOTOpOro ObUTO MpekpaiieHo bankom (1o TpeboBanuto Knuenta, mo coOCTBEHHOW MHUIMATHBE B
ciyuae Komnpomeranuu u T.11.), HE TOITyCKaeTCsl.

2.1.11. Cmena KomoBoro cnoBa mpou3BOaUTCS KIIMEHTOM MpW JTUYHOM OOpaIieHUH B
oduc banka.

2.1.12. Tlonmkmouyenne k wmoOmnbHOM Bepcun Cucrembl EuroLink ocymecTsisercs
KireHTOM caMOCTOSTENILHO MOCPEICTBOM CKAUYMBaHUS M YCTAHOBKH MOOWJIBHOTO TMPUIIOXKCHHUS
Evrolink (ans 10S B App Store, nns Android B Google Play), ee 3anycka Ha cBoeM MOOMIBHOM
ycrpoiictBe. s pabotel B MoOWibHOW Bepcun CHCTEMBI HCIONB3yIOTCS JlorMH |
[Tapons/BpeMeHHBII 1apojib, HCHOJIb3yeMble s Bxona B Cucremy. KiHMEHT MOXeT Takxke
YCTAaHOBHUTH NPABWJIO JJIsi BXOAa B MOOWiIbHOE mpuiiokeHue rno Komy nmocryma (mpenmiaraercs
MPUJIOKEHUEM TP mepBoM Bxoje) mbo ¢ momouisio Touch ID, Face ID u apyrux crnoco6oB,
NPEIYCMOTPEHHBIX B MOOWJIBHOM MPHIOXKEHHH (NPU HAJIHMYUM TEXHHYECKOW BO3MOXKHOCTH
MOOMJIBHOTO YCTPOMCTBA).

2.1.13. Mudopmaius 0 mocraBiuke MOOWIBHOTO mpuioxenus Evrolink u ycrnoBust ero
UCIIOJIB30BaHUs pa3MeEIaloTCs Ha KopriopatuBHOM HTepHeT-caiite banka www.evrofinance.ru u
Ha CTEHJaX B CTPYKTYPHBIX TMOJpa3eleHusX baHka, OCYIIECTBISIONINX OOCTY)KHBaHUE
Knuenros. Pa3sMemienue ykazaHHOW HH(OpPMAalMU O3HA4aeT IOATBEP)KICHUE BO3MOXKHOCTH
ucnonp3oBanus KimmenTom MoounbHON Bepcui CHCTEMBI B COOTBETCTBHH C Y CJIOBUSIMHU.

2.2. TIPUOCTAHOBKA U OTPAHUYEHUE OBCJIYKUBAHUSA

2.2.1. bank BmpaBe 0e3 MpeaBapUTEIBHOTO yBeAOMiIeHUs1 KiuenTta, B TOM 4uciie, HO He
OorpaHMuuBasch, B ciayuyae HapyumeHus Kimentom J[loroBopa, Kommpomeranuu, BBISBICHHS
Onepanuii, COOTBETCTBYIOIIUX IMPH3HAKaM OCYIIECTBICHHS IEpeBO/ia JCHEXKHBIX CpeACTB 0e3
cornacusa KnmeHnra, BpeMEHHO IPUOCTAHOBUTH MM OrpaHUuuTh nocTyn Knuenrta x Cucreme. B
3TOM ciaydyae baHk B Cpok He MO3QHEEe  CleQyloLero pabodero  JHSA  IOCHe
NPUOCTAaHOBKH/OTPAaHUYEHHsI JOCTyNa yBeAOMIIsIeT o (hakTe NPUOCTAaHOBICHUS/OTpaHUYCHHUS
noctyna Kinnenrta B Cucteme B mopsiike, pe1ycCMOTPEHHOM ITyHKTOM 1.7 HacTosAmmx Y clIoBUH.

2.2.2. bank BmpaBe BBOJHWTH OrpaHUYEHHUs Ha ucnojb3oBaHue Kimentom Kananos
JIOCTYIIa, B TOM YHMCJIE OIPAHMYNTH IEPEYEHb BHUJOB ODJIEKTPOHHBIX NOKyMEHTOB, Omepauuil u
Pacniopskenuii, npoBeneHue M Iepenada KOTOPHIX BO3MOXKHA KIiIMEHTOM 1O ompeneseHHOMY
Kanany nocryma, a Takke H3MeHATh mnepedyeHb Omepanuii ¥ QyHKUMH, KOTOpblE MOTYT
ocymecTBiATbCs KnueHToM ¢ ucnonp3oBaHneM CHCTEMBl M OTpaHUYMBATBH BpeMs IpHEMa U
WCTIOJHEHUST PacniopskeHU .

2.2.3. dakT NPHOCTAHOBIICHUS/OTpaHUUEHUS oOcmykuBaHuss B CucTeMe HE OTMEHSET
oOs3arennbcTB  KimeHnrta, BBITEKarOmmX W3 OJIEKTPOHHBIX JIOKYMEHTOB, ITOJITBEP)KICHHBIX
Pa3zoBeIM cekpeTHBIM MaposieM, MoiydeHHbIX bankom u 3apeructpupoBaHHbIX B Cucreme 0
IIPUOCTaHOBJICHUS AencTBUsA CHCTEMBI.

2.2.4. Cucrema aBromarudecku Onokupyer Jlormn Knuenra Ha 60 cekyHna mocie Tpex
HeTIpaBWIBHBIX MONBITOK BBoAa Ilapoms. Ilocnme Tpex mocmemoBarenbHBIX Om0KHpoBOK Ilaposs


http://www.evrofinance.ru/

Kmnenrta Cucrema aBTOMaTW4yecKd TNpUOCTaHaBIUBaeT obOcimyxkuBanue Kimenta. s
npoaospkeHus padotel B Cucteme KnueHT BipaBe o0paTuThes IMYHO B ouc banka.

2.2.5. bank BrpaBe 0e3 mpenBapuTeIbHOTO yBeaoMiIeHus: KirenTa BBOOUTh OTpaHUYCHHS,
NPUOCTaHABINBATh U (WIHM) MPEKpalaTb BO3MOKHOCTh MPUMEHEHHsSI MOOMIBHOTO TPHIIOKCHUS
Evrolink.

2.3. IOPSAJIOK B3AUMOJENCTBUA BAHKA Y KJINEHTA

2.3.1. bank ocymectiser Oneparnuu o Cuery Kimenra Ha ocHOBaHMHM PacriopspkeHuit
Knunenra. VYxkazanuele Pacnopsoxkenuss nepepatorcss Knmentom baHky ¢ MCIONb30BaHUEM
onpeneneHHbIX YcnosusimMu Kananos nocrymna.

2.3.2. TlonTBepxnenue aBTOpcTBa PacmopspkeHU W MHBIX OJIEKTPOHHBIX JOKYMEHTOB
npousBoauTcs Kirenrom npu momoru Pa3oBoro cekpeTHOro mapouis.

2.3.3. JleiicTBus, IepeunCIICHHbIE B 11.1.9 HacTosSmMX Y CIIOBUH, OCYIIECTBISAIOTCS baHkoM
B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKoHOAaTebcTBOM Poccuiickoit denepanuu, HOpMaTUBHBIMU
aktamu banka Poccuu, HactosmuMu Y CIOBUSIMU U YCJIOBHSIMU JIOTOBOPOB OAHKOBCKOTO CYETa,
JIOTOBOPOB OAaHKOBCKOTO BKJIa/la, JOTOBOPOB BBIMYCKAa W OOCTY>KMBaHHUS OaHKOBCKHX KapT,
JIOTOBOPOB OPOKEPCKOT0 OOCIY)KMBaHHS, U UHBIX JIOTOBOPOB, 3aKIIOYaeMbIX MeXAy baHkoM u
Knuenrom.

2.3.4. Ucnonws3zoBanue Cucrembl A Tnepenadyd ODIEKTPOHHBIX JOKYMEHTOB HeE
orpaHu4MBact npasa KimenTa o npeaoctasiieHUIo B bank cooTBeTcTBYIOMMX PacniopsikxeHuii Ha
npoBesenue Ornepanuii, W/WIM COOTBETCTBYIOIIMX JOKYMEHTOB Ha OCyIlecTBieHue baHkoMm
OTpe/IeNIEHHBIX eHCTBUI HAa OyMa)KHOM HOCHUTEJIE, COCTAaBICHHBIX MO (hopMe, TPeTyCMOTPEHHON
COOTBETCTBYIOLUM JOrOBOPOM, 3aKIIOUEHHBIM MeXy CTOpOHaAMH, W/UIIU C y4eTOM TpeOoBaHUN
3akoHozaarenbcTBa Poceniickoit denepanun.

IIpu sTtom CTOpOHBI cCOINIAIAKOTCS € TEM, 4YTO B CIy4dae IOCTYIUIEHMs B baHk
ONEeKTpOHHOro JOKyMeHTa mo KaHamam JocTynma M COOTBETCTBYIOILEIO JOKYMEHTa WM
pacriopsbkeHus: Ha npoBefeHre Onepanuy Ha OyMa)XKHOM HOCHTENE, COAEPKAIIUX WACHTUYHBIC
ycloBusi, JUO0 MOCTyIUIeHHs B BaHK WMIEHTHUHBIX DJEKTPOHHBIX JOKYMEHTOB, baHk Oyzaer
paccMaTpuBaTh KaXAbIM M3 YKa3aHHBIX JOKYMEHTOB KaK CaMOCTOSITEIbHBIM JOKYMEHT, H
OCYIIECTBUT BCE€ JEHCTBUS, HeoOXoauMble aisi mnpoBeaeHus Omnepanuu MO KaxJIOMy W3
IpeJCTaBICHHbIX/IepeAaHHbIX KIIMeHTOM T10KyMEHTOB.

2.3.5. Ecnmm B Tekcte YcInoBHH SBHO HE OrOBOPEHO HWHOE, MOMEHTOM TOJIYYEHHS
DNEeKTPOHHOr0 NoKyMeHTa bankoM siBisieTcs ero Peructpanus B Cucreme.

2.3.6. CTOpOHBI MMPU3HAIOT B KAYECTBE €UHON MIKAIBI BpeMeHHU mpu padore ¢ Cuctemont
MockoBckoe TosicHOe BpeMs. KOHTpONBHBIM SIBISIETCSI BPEMSI CHCTEMHBIX YacOB allllapaTHBIX
cpencts banka.

2.3.7. CtopoHbl mpu3HaioT, uTo cBsi3b Kimenra co Ciayx00i KIMEHTCKOW MOAIEPKKU
banka ycranaBiauBaercs mo pabouum gasM banka ¢ 09.30 mo 18.30 4., B marauIy — ¢ 09.30 no
17.15 4., 10O MOCKOBCKOMY BpE€MEHH B IpeIpa3IHUYHbIE THH B COOTBETCTBUU ¢ [Ipukazom mo
banky, onyOJIMKOBaHHBIM B MOPSJIKE, TPETYyCMOTPEHHOM MYHKTOM 1.5 YcnoBuil.

2.3.8. [IpueM DneKTpoHHBIX TOKYyMEHTOB CHCTEMON OCYIIECTBISCTCS KPYTJIIOCYTOYHO.

2.3.9. HcnonHenne ODIEKTPOHHBIX TOKYMEHTOB KIIMEHTOB OCYIIECTBISETCS B CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENBLCTBOM Poccuiickont Penepauy U JOroBOPOM Mexay baHkoMm u
KnuenToMm, onpeaensommm NopsA0K MPOBEISHUS ONepaluii Mo coorsercTBytoniemMy Cuery.

2.3.10. Bamtotnbie omepamuu mo Cueram KimeHTtoB ¢ wucnonb3oBaHueM CHCTEMBI
OCYIIECTBIISIIOTCS C YIETOM TpeOOBaHUM BAIIOTHOTO 3aKOHOAaTeNbeTBa Poccuiickoit deneparumn.
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2.3.11. CropoHbl IPU3HAIOT, YTO NepenaHHble KumeHToM, npomenimm B KaXxaI0M Cllydae
HaJulexamuM  obpazoM  mpoueaypy — AyTeHTU(UKanuu,  OJIEKTPOHHbIE  JOKYMEHTHI,
NOJTBEPK/IEHHBbIE Pa30BbIM CEKPETHBIM 11apOJIEM, COOTBETCTBEHHO:

- YIOBJICTBOPSIIOT TPEOOBAHMIO 3aKIIFOUCHHUS CACIKH B IIPOCTON MUChbMEHHOU (hopme
W BIEKYT IOPUAMYECKHUE  TMOCIEJACTBUS, AHAJIOTUYHBIC  IOCJIEACTBUSIM,
MOPOKIAEMBIM CHEJIKAMH, 3aKJIOUYECHHBIMU IYTEM IMOANUCAHUS JOKYMEHTOB MPHU
¢dbu3IecKoM (B3aMMHOM) TPUCYTCTBHH JIUII, COBEPIIAIOIINX CLIKY;

- paBHO3HAYHBI, B TOM  YHCIE€ HKMEKT  PAaBHYK  IOPUIWYECKYID U
JI0KA3aTEJIbCTBEHHYIO CUJTY aHAJIOTUYHBIM MO COJICPHKAHUIO U CMBICITY JOKYMEHTAM
Ha OyMa)XHOM HOCHTEJIE, COCTABJICHHBIM B COOTBETCTBUU C TpPEeOOBAHUSAMH,
NpEaBSABISIEMBIMA K JOKYMEHTaM  Takoro poja, M  IMOJINHWCAHHBIM
coOcTBeHHOpPYUHOM moanuceto KiueHnta, u SBIAIOTCS OCHOBaHHEM  JUIS
npoBeaeHuss bankom Omnepamnuit ot umenn Kimenra, ocymiectBieHusi bankom
COOTBETCTBYIOIIMX JE€HCTBUIA;

- HE MOTYT OBITH OCIIOPEHBI WM OTpullaTbcss CTOpOHAMU U TPETHUMU JIMIIAMH WIIH
OBITh TpPU3HAHBI HEJACHCTBUTEIBLHBIMU TOJBKO HAa TOM OCHOBAaHHUM, YTO OHH
nepenansl B bank ¢ ucnonb3zoBanuem Cuctemsl 1 Kananos nocryna;

- MOTYT OBITh TMpPEACTABICHHI B KAdyeCTBE JOKA3aTENbCTB, PaBHOCHJIBHBIX
MMHMCbMCHHBIM JIOKa3aTeIbCTBaM, B MOPSIKE, MPENYCMOTPEHHOM
3akoHOAaTeNnbcTBOM Poccuiickon denepannm.

[Ipu sTOoM coobmenust cBobonnoro (opmara, nepemannsie Kmmentom mo Cucreme, B
yacTu pacnopsbkeHus Knuenrta neHexHsiMu cpeactBamu Ha Cuere (BKIJIAZE), a TakKe B 4acTH
pacnopsbkeHHs 00 OTKpPBITUM W 3aKpbITMM cyeTa (BKjIaga) baHKoM K HCIOJIHEHHIO HE
NPUHUMAIOTCS.

2.3.12. CTOpoHBI IPU3HAIOT, YTO TepenanHbie bankoM coobmienus cBoOoHOTO hopmara:

- paBHO3HA4YHbl, B TOM  4YHCI€ HMEIOT  pPaBHYK  IOPUAMYECKYH0 U
JI0Ka3aTeNIbCTBEHHYIO CHUITY aHAJIOTUYHBIM 110 COACPKAHHUIO U CMBICITY JOKYMEHTaM
Ha OyMa)XHOM HOCHTEJIE, COCTAaBJICHHBIM B COOTBETCTBUU C TpPeOOBaHUIMH,
OPEIbABISEMBIMA K  JIOKyMEHTaM  Takoro  pojaa, M  IOANHCAHHBIM
COOCTBEHHOPYYHOM  NOJMUCBIO  YINOJHOMOYEHHOro mpezacraBurens banka,
3aBEpEHHON nevyaTeio baHka;

- HE MOTYT OBITh OCIIOPEHbI WK oTpulaThcsi CTOPOHAMU U TPETHUMU JIMLIAMHU WM
ObITh MPU3HAHBI HEJNCHCTBUTENBHBIMH TOJBKO HAa TOM OCHOBaHUHU, YTO OHH
nepenansl bankoM ¢ ucnonszoBanuem Cuctemsl U Kananos gocryna;

- MOryT OBITh TNPEJCTaBIE€Hbl B KAayeCTBE JOKA3aTeNbCTB, PABHOCHIIbHBIX
IIMCbMEHHBIM J0Ka3aTeNIbCTBAM, B HOPSIIKE, IPEyCMOTPEHHOM
3aKkoHoarenscTBOM Poccmiickont denepanuu, Nnpu 3TOM JOMYCTUMOCTh TaKHX
JIOKAa3aTeNIbCTB HE MOJYKET OTPULATHCSA TOJBKO Ha TOM OCHOBAaHHHU, YTO OHU
MIPEJICTaBJICHbI B BUIE DJIEKTPOHHBIX TOKYMEHTOB.

2.3.13. B cooTBeTcTBHM ¢ TpeOOBaHUAMHM 3aKoHonaTenbcTBa Poccuiickoit denepannu o6
UH(POPMHUPOBAHNH KIIMEHTA O COBEPIICHUH Ka)JIOW OTEepaIiy C UCTIOIH30BAHUEM AIIEKTPOHHOTO
cpeactBa tuiatexxa bank ¢ momompbio Cucremsl yBemomisier KimeHTa o COBEpIICHUHM KaKIou
Omneparnuu ¢ ucroyib30BaHeM Pa3oBOro ceKpeTHOro maposs.

ITo mepe coepmienust Onepanuid ¢ ucnoib3oBanueM Pa3zoBoro cekperHoro napossi, bank
HE TO3/Hee cleayiouero padodero 1mHS (OpMUPYET B aBTOMATHUYECKOM pPEXHUME >KypHAI
onepanmii B Cucreme, kK KoTopoMy y KimeHta wuMeeTrcs TOCTOSHHBIN (€XKETHEBHBIM,
KpyrJ1ocyTouHbli) goctyn no Kananam gocryna. B ykazaHHBIX KypHaJlax olepanuil COIEpKUTCS
uH(pOopMaLKs 0 IBUKEHUH IEHEXKHBIX cpeacTB 1o Cuery u o coctosHuu Cuera.

Taxxe bank HesamemmuTensHO O Mepe 00paboTku Pacnopsukennii Knmmenta popmupyer
B aBTOMaTHYECKOM peXUME U nepenaeT B Cuctemy nHGpOpMaInio o cratyce PacropsokeHHid.
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@opmupoBaHue baHKOM BbIlIEyKa3aHHOIO JKypHaia onepauuid B Cucreme, a Takke
npucBoeHne bankom B CucTeMe COOTBETCTBYIOLIETO cTaTyca PacnopsbkeHuio, sBisieTcs
HaJUIe)KalluM yBenoMiieHneM KilmeHTa, B TOM 4ucie O pe3yibpTaTax IMpUeMa K HCIOJHEHHUIO,
OT3bIBa, OTKa3a B UCIOJIHEHUM PacropsskeHus B COOTBETCTBUMM C HOPMAaTHUBHBIMHU akTamu banka
Poccun, m He TpebyeT MAONOIHHUTENBHOTO HampaBieHus bankom KimeHnty Kakux-muoo
YBEIOMJICHUH.

Juem mnonydenuss Knuentom ot banka yBegomieHuss o coBepiieHHoW Omnepanum,
ABIsieTCA JleHb (hopMupoBaHMsl baHKOM BhILIEYKa3aHHOrO >KypHasa onepainuii B Cucreme — 1o
Mmepe coBepuienus Onepanuii, HO He Mo3AHee paboyero THS, CIETYIOUIETO 3a JHEM COBEPIICHUS
cooTBeTcTBYIOLIEH Onepanuu.

2.3.14. KnueHt 00s3yeTcsi He pexke OJAHOIO pa3a B JeHb OCYIIECTBIATH JIOCTYI K
Cucreme no Kanasam poctynma pans mnoidydeHuss HMHQOpManmuu O 3aperucTpUPOBAHHBIX
Pacnopsokenusix, u o cocrostaun Cuera B HesIX IPOBEPKH MpoBeneHHbIX bankom Omnepanui, a
TaKXKe JUIsl MOJIyYeHHUs >KypHajla orepauuid o coBepuleHHbIX Onepanusx ¢ HCIOJIb30BaHUEM
Pa3oBoro cexpeTHoro napois.

2.3.15. Henoctrynienue B Teuenue 10 (mecsTH) KaleHAApHBIX AHEU ¢ aaTel Peructpanuu
PacniopsbkeHus THCbMEHHOW mpeTeH3uHM KimeHTa, COCTaBiICHHOW B CBOOOJHOM (opme,
HanpasisieMoil B bank ¢ momomneio Cuctemsl mo Kanamam moctymna/Ha OyMaKHOM HOCHTENE, O
Hecornacun ¢ Omepanueid, MPOBEJCHHOW Ha OCHOBAHHWHM JAHHOTO PacmopspkeHusl W/wim
CIIUCAaHHBIM KOMHUCCHOHHBIM BO3HATPAKICHUEM, CYHMTACTCS NpHU3HaHWEeM KIIMEHTOM Takoro
PacriopsokeHuss W TOATBEpXKIACHUEM MpoBeaeHHOH Omnepanun/CnMcaHHOTO0 KOMHCCHOHHOTO
BO3HATrPaXICHUS.

2.3.16. Ilocne nonyuenust bankom ot KnneHnTa nucbMeHHON MpeTeH3UM O HECOTJACHUU C
Onepanyell, NpPOBEACHHON Ha OCHOBAHMM COOTBETCTBYIOIEro PacropskeHus/criucaHHbIM
KOMHCCHOHHBIM BO3HarpaxjeHueMm, bank npuoctanasinuaeT AeiictBue CrucreMsl B OTHOIIEHUU
Knunenra u Bo300HOBISET €ro ToJbKO mocie nepepadn KinumeHtom B BaHK COOTBETCTBYOIIErO
3asBJIEeHHs Ha OyMa)XHOM HOCHUTeNe MpH JuuHOM Busute Kinenra B bank.

2.3.17. Ilpu BeisiBnennu bankom Omnepanwmii (3a uckimoueHunem Oneparuii B pamkax CBIT),
COOTBETCTBYIOIIMX MpPHU3HAKaM OCYIIECTBICHHUs IEPeBO/a JACHEXKHBIX CpeAcTB 0e3 coriacus
Knuenta, bank BpemMeHnHo npuocTtaHaBinuBaeT goctyn Knuenrta k Cucreme M He3aMeAJIUTENBHO
yBenomisieT 00 3ToM KinenTa B nmopsiike, npeyCMOTPEHHOM I1.1.7 HacTOSAIUX Y CIOBUA.

KnueHnT nonarBepkaeT/He NMOATBEP)KIAET BO30OHOBJIEHHME MCIONHEHUS PacnopspkeHus
oOparuBmMch B bank uepe3 Ciyk0y KINEHTCKON MOJIEPIKKH.

B cnyuae, ecnu Knuent nocne nposenenusi bankom mponenypsl AyreHTu(UKaUU He
NOJATBEPXKIAET  BO3OOHOBJIECHUS ~ UCHOJHEHUS  PacmopsokeHHMs, TO  COOTBETCTBYIOIIEE
Pacnopsixenune cuutaercst 0To3BaHHBIM KilneHTOM, IpH 3TOM BO300HOBIIEHUE paboThl CUCTEMBI
OCYILIECTBIISIETCS TOJIBKO Tocie nepenaun KinueHToM B baHK COOTBETCTBYIOIIErO 3asBJICHUS Ha
OyMaxxHOM HocuTene npu JuyHoM Bu3uTe Kinenra B bank.

B cayuae, ecniu Knment mocne mnpoBerenus bankom mnpouenypsl AyTeHTH(UKaNUN
MOJTBEPXKJIaeT BO300HOBIIEHHE HcToNHEeHUs Pacnopsbkenusi, To bank Bo300HOBisIET padoTy
CucreMsl 1 cooTBeTCTBYIOIIEE PacniopsikeHue ncnonnsaercs baHkoM B ciieyromeM nopsiake:

- TP TIOCTYTIJIEHWU B BaHK MOATBEp K ICHUS UCTIOMHEHUS B TEYCHHE OTIEPAIIMOHHOTO JTHS,
JICHEeXKHBIE CPEJICTBA CIIUCBIBalOTCS co Cuera B TeKyIui padbounii 1eHp banka;

- MPU TOCTYIUICHUW TOATBEPKICHUS IMOCIE OMEPAIMOHHOIO IHA, ACHEXKHBIE CPElICTBA
cniuceiBaroTes co Cuera He Mo3/IHee clieayromiero pabodero qas banka.

bank camocTosTenTsHO OmpeaenseT MPOJOJDKATEILHOCTh omneparuonHoro gHs. OO0
OTeparuoHHOM JHe KIMeHT yBeqoMIIsieTcsl MOCPECTBOM HAIMpaBiIeHHsI HHPopMAIH 00 3TOM 10
CuctemMe UM pa3MEIICHUS COOTBETCTBYIOIICH WH(OpManmu Ha JOCKE OOBSBICHHN B
OTIEPAIIMOHHOM 3aJie 00CTYKMBaHUS (PU3NYESCKUX JIMII WM HA KOopropaTuBHOM WHTEpHET- caiite
banka.
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[Ipu nemomydenun ot KimeHTa BBINICYKAa3aHHOTO IMOATBEPXKACHUS/HE IMOATBEPKICHUS
bank Bo300HOBisleT paboTy CucreMbl M UCHONHAET PacnopsokeHus 1O HCTEUYEHHHM CpOKOB,
YCTaHOBJICHHBIX 3aKOHOATeIbCTBOM Poccuiickon denepanuu.

[lopsanoxk  neiictBuii mnpu  BeisiBIeHMM bankom Omeparmuii B pamkax  CBbII,
COOTBETCTBYIOIIUX TIPU3HAKAM OCYIIECTBICHUS IEPEBOJa JCHEKHBIX CpPEICTB 0€3 coriiacus
Knuenra, onpenener YcloBUsSIMU MPEAOCTABICHUS CEpBUCA MO MEPEBOJY JICHEKHBIX CPEICTB C
UCTIOJIb30BAaHUEM HOMEpa MOOWIBHOrO TenedoHa B KadyecTBE HACHTH(PHKATOpAa PEKBU3UTOB
noytyJaresiss JACHEKHBIX CpPEACTB B paMKax CHCTeMbl ObIcTphix Iutatexkei B AO AKDB
«EBPOOMHAHC MOCHAPBAHK».

2.3.18. banmk He pacceulaeT COOOIIEHUS IOCPEACTBOM  CMC-COOOIIECHUN  Ha
3aperucTpupoBaHHBI HOMEP /WM HOMEp MOOWIBHOTO TenedoHa, YKa3aHHBINH B 3asiBICHUU O
MIPUCOCTMHECHUH K Y CIIOBUSM WJIM aJIpec dJEKTPOHHOM 1mouThl KilmeHTa, a Takke He IPOU3BOIAUT
TeneOHHBIC 3BOHKHU C IENBI0 MOJMyYeHHUsS] YKa3aHHBIMH CIIOCO0aMU KakoW-T1M00 WHGOpMAIUU O
Knnenrte nimm ganaeix o Cucreme.

2.4. MNEPEBO/] AEHEKHbIX CPEJCTB C NOMOIIbIO CEPBUCA BEST2PAY*

2.4.1. C nomomsio Cepsuca Best2Pay KimeHT BripaBe OCyIIeCTBISTh MEPEBO/] ACHEKHBIX
CPEICTB MEXIy OaHKOBCKMMH KapTaMH IUIaTeXHbIX cucteM Visa, MasterCard, MMUP,
BBITYIIICHHBIMU POCCUHCKAMHU KPEIUTHBIMU OPTaHU3AIUSIMU, B PSKUME PEATbHOTO BPEMEHU, TIPH
9TOM CpOK 3aYUCIICHUS [IEHEXKHBIX CPEICTB 3aBUCUT OT OaHKa-DMHUTEHTA, BBITYCTHBIIETO
OAHKOBCKYIO KapTy MOJIydaTelis JCHSKHBIX CPEJICTB.

2.4.2. TlepeBosi ¢ 0AaHKOBCKOW KapThl Ha OAHKOBCKYIO KapTy MOXET ObITh OCYILECTBIIEH
npu cornacuu Kimenrta ¢ mybnumunoi odeproii 6anka Cepsuca Best2Pay. B ciywae otkasa
Knuenra banka or cornacus ¢ yciaoBUsSIMH, U3JI0KEHHBIMU B IyOnu4yHOi odepre 6anka CepBuca
Best2Pay, nepeBos ¢ 6aHKOBCKOM KapThl HA OAHKOBCKYIO KapTy HE MOXKET OBITh OCYIIIECTBIICH.

2.4.3. Hacrosmum Knuenr YBEIOMJIEH M COIJIaC€H, 4YTO CTOPOHHUH 0OaHK-DMUTEHT,
BBIIYCTUBIINIM OAHKOBCKYIO KapTy, BIIpaB€ B3UMaTh JOINOJHUTEIbHYI0 KOMHUCCHIO 32 MEPEBOJ
JEHEKHBIX CPEACTB, OCYIIECTBIsIeMbIi ¢ momoinsio CepBuca Best2Pay. C tapudamu cropoHHETO
6aHKa-3MI/ITeHTa, BBIITYCTUBIIECTO 6aHKOBCKyIO KapTy, Kinuent JOJDKEH O3HAKOMHUTBLCA 10
COBCPHICHUSA HeﬁCTBHﬁ 1o mepeBoOAy ACHCIKHBIX CPCACTB, OCYHICCTBIIACMBIX C ITIOMOIIBIO Ceanca
Best2Pay.

2.4.4. Hactossmum KiimeHT yBenomiieH U cornaceH, 4yro nepeoj ¢ Kaprtel banka Ha kapty
CTOpoHHero OaHka-aMHuTeHTa ¢ mnoMomplo CepBuca Best2Pay Bo3MOXkeH Tpu  yCIOBHH
nogkiaroueHuss Kimentom ycnyru SMS-unHpopMHpoOBaHUs, MOCKOJIBKY O€30MAaCHOCTh TaKUX
nepeBoioB  obecneunBaetcst texnosorueit 3DSecure (Verified by Visa/MasterCard Secure
Code/MirAccept). TIlepeBox moxarBepkaaercs KIIMEHTOM BBOJOM OJHOPA30BOTO  MAPOJIs,
HarpaBisieMoro B SMS-coobmennn Kimenty. Bo3MOXHOCTh mepeBOOB ¢ OaHKOBCKHX KapT
CTOPOHHHMX OaHKOB-3MUTEHTOB, HE MoAJiepkuBaromux 3DSecure, MOXXeT ObITh OrpaHUYEHA.

2.4.5. Tlpu nepeBone NeHEXHBIX cpeacTB ¢ momornpio Cepuca Best2Pay obs3anHOCTH
banka orpanuumBaroTcst TONBKO cOopoM U mepenadedt omeparopy Cepsuca Best2Pay
uHpopManuu 0 HaMepeHnH KiMeHTa OCymIecTBUTh MEpeBON ¢ OAaHKOBCKON KapThl OTIIPABHTEINS
Ha 0aHKOBCKYIO KapTy MoJryyaTes.

bank He dhopmupyeT Ha ocHOBe mpeacTaBieHHoN Kimmentom nHbopmarmu PacriopspkeHus
Knuenra/unbie pactiopsbkenus no Cueram KireHTa, He OCYIIECTBIISET UX MPHEM U UCIIOJIHEHHUE,
a TaKk)Ke HE OCYIIECTBISIET pacyeT KOMHCCHU 3a MPOBEACHUE ONEPAIH C MIOMOIIBIO YKa3aHHOTO
cepBuca.

bank He HeceT oTBeTCTBEHHOCTH 3a pabory Cucrembl UHTepHeT-IlnaTexeit, a Takxke ee
omepatopa u 6anka Cepsuca Best2Pay.

* TTpu HanM4Mu TEXHUYECKOH BO3MOkHOCTH Y Banka u oneparopa Cepsuca Best2Pay.
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2.5. IEPEBOJ JEHEXXHbBIX CPEJICTB BHYTPU BAHKA C UCIIOJIb30BAHUEM
HOMEPA MOBUWJIBHOT' O TEJE®OHA/HOMEPA BAHKOBCKOM
KAPTBI/HOMEPA CUETA®

2.5.1. bank B pamkax Cucrembr EuroLink, B Tom umcie ee MOOWIBHOI BepcHH,
npenoctaisieT KiimeHTy BO3MOKHOCTB:

- COBEpIaTh ONEpalH IO MEPEBOLY JIEHEXKHBIX cpelcTB co cBoero Cuera B baHke Ha
Cuer nmpyroro Kimenra, otkpeiTeiii B banke, ¢ ykaszanuem Wnentugukaropa mnomydarens
cpencTB/HoMepa OaHKOBCKOW kapTel/HoMepa Cuera KimeHra-nmomydarenss Z€HEXKHBIX CPEICTB —
none3oBatenss Cucrembl EuroLink (mamee — «Kimment-nomyuarensy). IlepeBon IeHEXHBIX
cpeactB co Cuera omnoro Knuenra B banke ma Cuer gpyroro Knmenra, oTkpbeITHI B banke,
Jajiee TaKk)Ke UMEHYETCSl «BHYTPEHHUH MEpEeBO,

- nmony4yaTh Ha cBoii Cuer B baHke [EHEXHBIE CpEICTBa BHYTPEHHUM IIEPEBOJIOM
MIOCPEJICTBOM yKa3aHus KinentoM-nnarenbukom Wnentudukaropa oJtyqarTesis
cpencTB/HOMepa OaHKOBCKO# KapThl/HOMepa Cuera KireHnTa-mosy4daTers.

2.5.2. KiaMeHT JlaeT cBoe corjacue Ha MCIIOJIb30BaHHE €ro 3aperucTpupoBaHHOIO HOMepa
B KauecTBe MneHTudukaropa mosyuyaTens CpeICTB IPU BHYTPEHHEM IEPEBOJE B €ro IMOJb3Y
MyTEM TMOJAKIIOYCHHS YCIYTH 3a4UCIICHHs ¢ TOMOIIbI0 MaeHTrudukaropa moiaydarens CpeacTB U
BbIOOpa Kimentom Cuera u3 umcna csoux CuertoB B uHTepdeiice «Hacrpoiiku — IlepeBoabi»
Cucrembl EuroLink (B wunTepdeiice «Hacrpoitku — Cucrema OBICTPBIX IUIATEKEH» — MpU
UCIIOJIb30BaHUK MOOMITBHO# Bepcun Cuctembl EuroLink).

Knuent yBenomiieH M COIJIaCeH, 4TO B ClIydae, €ClIU 3aperuCTPUPOBAHHBIN HOMEp
KinuenTa coBnagaer ¢ 3aperucTpupoBaHHbBIM HOMEpOM Jpyroro KimeHnra, BHyTpeHHUN NIEPEBOJ C
UCIIOJIb30BAaHWEM TaKUX 3aperucTpUpOBaHHBIX HOMEpPOB B KadecTBe MaeHTudukaropa
IIOJIy4aTelisd CPEACTB HE OCYILIECTBIISAETCS.

KimeHT yBeJOMIIEH M COTJIACEH, YTO B CIIyYae, €CIM UM ITOAKIIOYEHA yCIyra 3a4iCICHU C
noMoleio MaeHtugukaropa noiaydarens cpeicTB, IpU 3ToM paHee BbIOpaHHbI Kinentom Cuer
3a4HCIIeHHs TEPEBOIOB 3aKPHIT IWIH GaHKOBCKas KapTa® sBNseTcs HeAeHCTBYIOMIEH, TO IeHEKHbIE
cpencrtBa 3auucisitores Ha Cuer, ompeneneHHbI bankom camocToATenbHO M3 uucia Cueros
KnuenTa, 1o MomeHnra odyepeanoro Beibopa Knuentom Cuera 3auncieHus: EepeBOJOB U3 UMCIa
cBoux CueroB B mHTepdeiice «Hactpoiiku — IlepeBoasr» Cucrembr EuroLink (B mHTepdeiice
«Hactpoiiku — Cucrema OBICTPBIX IUIATEXEi» — MpPU HCIOJIB30BAHUUM MOOWIBHON BepcHH
Cuctemsl EuroLink).

2.5.3. Ilpu ykazanun KnueHTOM-IIIaTenbIMKoM 3aperucTpupoBanHoro Homepa Kinnenra-
nojgy4arens B KauecTBe MpeHTudukaropa rmosyyaTenss CpEIACTB JICHEXKHBIE CpPEACTBa
3auncisatoress Ha Cuer Knmenta, onpeneneHHpld  KIMEHTOM CaMOCTOSITENIBHO M3 YHCIIA €T0
CueroB. Ilpu ykazanum KineHTOM-MaTenpIMKOoM Homepa OaHKOBCKOM kapTel Kimenrta-
MOJTyJaTelis, IEHe)KHbIE CPEeICTBA 3a4uCIsItoTcsS Ha CUYeT, COOTBETCTBYIOIIHMM TaHHONW 0aHKOBCKOM
kapre. Ilpu ykazanumm Knumentom-mmarensinmmkoM Cuera KimeHTta-momywarens, JIE€HEXKHbIE
cpencTBa 3auncisroTes Ha Takol Cuer KnuenTta-nomydarens. [Ipu 5Tom eHekHbIE cpeacTBa 1o
COOTBETCTBYIOLIEH oONepanuu MOryT OBITh 3a4uCleHbl TONbKO Ha Cuer, pexuM KOTOpPOro
IIPEyCMAaTPUBAET BO3MOKHOCTb TAKOT'O 3a4UCIICHUS.

2.5.4. J1ns coseprenusi KIIMeHTOM-IIIATENBIIMKOM OTIEpAIH [0 BHYTPEHHEMY TIEPEBOTY
bank mnpenocrabnser KimeHTy-miaaTenblIMKy BO3MOXKHOCTh HCIONIb30BaTh Mnentudukarop

% TIpu HayMuMyu TeXHUYECKOM BO3MOXHOCTH y Banka
® Cuer, cooTBeTCTBYIOIMI NaHHOM GaHKOBCKOI KapTe, BoIOpan Kinentom B kayecTe CUeTa 3aUMCIIEHUS TIEPEBOJIOB
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HoJIyJarTenst CpeacTB/HOMep OaHKOBCKOM kapTel/Homep Cuera mns neneil ¢gopmupoBaHus B
Cucreme EuroLink Pacmopsokenusi. MaeHtudukaTop moiaydareias CpPeaCTB/HOMEp OaHKOBCKOM
kapte/HOMep Cuerta BBomuTcs KimentoMm-tuatensiiukoM B uHTepdeiice “TlepeBon KiMeHTY
6anka” Cuctemsl EuroLink.

KineHT yBeOMIIEH M COTJIaceH, 4YTO B LIEJIAX COBEPLIEHMS ONEpALUi 1O BHYTPEHHEMY
IEepeBOJly  MCIOJB3YIOTCSI  CBEIEHMsT B o0beMe, NPEAYyCMOTPEHHOM  JIEHCTBYIOIIHUM
3aKoHozaarenbecTBOM Pocculickoit denepanumu.

ITpu ykazanuu Knuenrom-muiatensiukoM VneHtugukaTopa nomydaresis cpeicTB/HOMEpa
0aHKOBCKOH KapThl/HOMepa Cuera ans meseil cocraBieHUs PacropsikeHus At BHYTPEHHETO
IIepEeBO/1a UCIIOJIb3YIOTCS JaHHbIE, IPEJOCTaBICHHbIE baHKOM.

I[Ipu ykazanmm KiueHntoM-tuiarensimukoM  MmeHTudukaropa moirydaTens/HoMmepa
OaHKOBCKOW KapTel/HOMepa (Cuera cpeACTB sl IeNei cocraBiieHus Pacnopspbkenust bank
npenocrasisieT KiumeHTy-IuarenbIliuKy COOTBETCTBYIOIIME yKazaHHOMY Waentuduxatopy
HoJy4arTens CcpelcTB/HoMepy OaHKOBCKOM KapTbl/HoMepy Cdyera cBeleHUs Uil IPOBEPKH:
damunus, uMsa, ordectBo (mpu Hammumu) Kimenta-momydarenst (pamMunms mpenoctaBisieTcss B
MacKUpPOBaHHOM BH/e). KIIMEHT yBeOMIICH M COIJIACCH Ha IepeAavy YKa3aHHBIX CBEACHHU Jis
npoBepku apyromy Kinenry, ykazaBiieMy Juis LieJeil BHYTPEHHETO [1epeBOia COOTBETCTBYIOILUI
Kmunenty Unentudukatop momyyaress cpecTB/HoMep OaHKOBCKOM KapTel/HOMep Cuera.

B cnywae ycnemrHoit mpoBepku KiMeHTOM-IUIaTeNbIIMKOM MIPEIOCTaBICHHBIX CBEIECHU,
OH TOJMUCHIBACT U TepenaeT B bank PacmopspkeHue B mopsiake, ONpeAeICHHOM HACTOSIIUMHU
Ycenousimu. KineHT-nonyuaTens yBeJJOMJIEH U COIJIACeH, YTO MOCIIe UCTIONHEHUs PacriopsikeHus
KnuenTa-nnarenpuiyka, yKka3aHHOTO B HACTOSIIEM NYyHKTe, KiuMeHTy-IiaTenpluKy CTaHOBSTCA
JOCTYIHBI MocpecTBOM CHCTeMbl (M3BECTHBI) PEKBU3UTHI COOTBETCTBYIOLIETO MEPEBOAA, B TOM
yucie (aMuians, UMs, oTdyecTBO (mpu Hannuuu) KimeHrta-monywaTens W HOMEp cuyeTa, Ha
KOTOPBII 3aUUCIIEHBI IEHEKHbIE CPEICTBA.

2.5.5. bamk BmpaBe omnpenensaTh BUAbl CYETOB, C KOTOPBIX/HA KOTOPBIE MOMKET
OCYILECTBIISATHCSI BHYTPEHHUH NEPEBO B MOPSJIKE, IPETYCMOTPEHHOM pazoenom 2.5 HaCTOSIIUX
Ycnosui.

2.6. XPAHEHUE PACHOPSI’KEHUH O NMPOBEJIEHUM OIIEPAIIUM, 3ATIUCEN
TEJE®OHHBIX PA3TOBOPOB

2.6.1. bank o0s3aH oOecrmeunTh XpaHeHHe MoyyuyeHHbIX OT Kimenrta PacmnopsbkeHwid,
JIOKyMEHTOB 10 BKJaaAy B TEYEHHE IPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoin
®denepaiil CPOKOB JJISI XPAHEHHUsS] aHAIOTUYHBIX JOKYMEHTOB, COCTAaBJIIEHHBIX Ha OyMa)KHOM
Hocurene. Criocod u Gopmart XpaHeHHs ONpeeNsoTcss baHKOM caMOCTOSTENBHO.

2.6.2. Bce omnepauuu, mnpousBoauMele CtopoHamu B Cucreme, (QUKCUPYIOTCS B
NPOTOKOJIaX pabOTHI MPOTpaMMBI, XpaHsmuxcs B 0aze maHHbix Cucrembsl B banke. B cimyuae
pasHornacus Mexay bankom n KireHTOM B OTHOIIEHUM MEepeJaHHbIX DJIEKTPOHHBIX JJOKYMEHTOB
CTOpOHBI MPU3HAIOT B KaYECTBE JOKA3aTEIbCTB YKa3aHHBIC 3aIUCH, a TAK)KE 3aliCH B TPOTOKOJIE
pabotel Cucremsl, XpaHsammecs B banke.

Cucrema BefieT y4eT aeWcTBuUi, mpousBoauMbix CtopoHamu B Hell. CopmupoBaHHBIE
BaHkoM COOTBETCTBYIOIIME OTUYETHI 110 MPOU3BEACHHBIM orepauusaM (aeiictBusaM) B Cucreme Ha
OyMaxHbIX HocHUTensiXx mo ¢opMe baHka, moamucaHHble YMOJIHOMOYEHHBIM JulloM baHka u
CKpETJICHHbIE Me4aThio baHka, sSBIAIOTCSA JOCTATOUHBIMU JI0Ka3aTEIbCTBAMH (DAKTOB COBEPLICHUS
Croponamu oneparuii U nercTBuil (B ToM unciae CucteMol aBTOMAaTHYECKH ), TPETYCMOTPEHHBIX
HACTOSIIIUMHU Y CIIOBHSIMHA, U MOTYT OBITh HCIOJB30BaHbI IPU Pa3pelICHUU JIOOBIX CIOPOB, a
TaKXe MPEJOCTABJICHBI B CY/.

2.6.3. KnueHT yBemoMJIeH O TOM, YTO BcCE TeJde(OHHBIC Pa3rOBOPHI 3alMCHIBAIOTCA U
XpaHaTcsi B baHke B TeueHHE CpOKa, YCTAaHOBJEHHOIO 3aKOHOJATEIhCTBOM Poccuiickoi
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Oenepanuy. 3anucu yKa3aHHBIX TelIe()OHHBIX PAa3rOBOPOB MOTYT OBITH HCHOJB30BAaHBI TPU
pas3pelIeHnH JII00bIX CIIOPOB, a TAKXKE MPEIOCTABICHBI B CY/I.

3. KOHOUJEHIUAJBHOCTD

3.1. bank o0s3yercs TpPUHATH BCE JOCTYHHBIE MEpBl JJs  MPEIOTBpAIICHUS
HECAaHKIIMOHMPOBAHHOIO JIOCTYNA TPETbUX JHUL K HMHGOpPMAlMU, COCTABIAIOLIEH OaHKOBCKYIO
taitny Knuenra. Jlto6as uapopmanus Takoro pojga MoKeT OBITh MPEIOCTABICHA TPETHUM JIUI[AM
HE MHayYe KaK B IOpPs/IKe, yCTAHOBJIEHHOM 3aKOHoJaTeabcTBOM Poccuiickoit denepanuu.

32 HaCTOSIIJ_II/IM Knuent IMPU3HACT, YTO HCIIOJIb30BAHHUC B COOTBCTCTBUH C HACTOAIIUMU
VYcnoBusiMu Pa3oBbIX CEKpETHBIX MapoJied, a Takke MOpANOoK AYTeHTH(HUKAIUU U AOCTyIa
KimenTa k CucreMe qOoCTaTOYHBI JijIsi 00ecIedeH sl 3alIuThI iepeaaBaeMoit mo Kananam gocryma
uH(pOpMallMd OT HECAaHKIIMOHUPOBAHHOTO JocTyma K Heill Tperbux nui. I[lpu stom Kiment
MOATBEPKJIAET, YTO €My H3BECTHO O TOM, 4YTO B Tmporecce JUCTaHIMOHHOTO OAHKOBCKOIO
00CTyXKMBaHUSI BO3MOXKEH PHUCK HECAHKIIMOHHPOBAHHOTO JIOCTyNa TPEThbHX JIMI K TaKoH
I/IH(l)OpMaLII/II/I M HACTOAIIMM BbIPaXKac€T CBOC COTJIACHUEC C TEM, YTO bank He HeceT OTBETCTBEHHOCTH
3a pazriamienue nHpopmanuu o Kiimenre B ciiyyae Takoro HeCaHKIIMOHUPOBAHHOTO JTOCTYTIA.

3.3. Tlepemaua Knumentom Jlormra, Bpemennoro mapons, Ilaposs, KomoBoro ciosa,
Pa30BBIX CEKpETHBIX MapoJie TPEeTbUM JIMLAM HE JIONYCKAeTCs, TaK Kak BJIEYET PHUCK
HECAHKIIMOHMPOBAHHOIO JIOCTylla TPEThUX JUI K nepenaBaeMord 1o Kanamam pgocrtyna
unpopmanuu. B cnyuae nepenaun Knunenrom Jloruna, Bpemennoro napois, [lapons, Kogosoro
cinoBa, Pa30oBBIX CEKPETHBIX Mapojield TPETbUM JUUAM baHK HE HECET OTBETCTBEHHOCTH 3a
HECaHKI[MOHUPOBAHHBIN JOCTYII K MepeiaBaeMoil nHpopMaIuu u yiepo, npuunHeHHbIH Kiuenty
BCJIEJICTBME TAKOTO HECAHKIIMOHUPOBAHHOIO JIOCTYTIA.

3.4. Hacrosmmm KimeHT mpu3Haer, 4To B Mpolecce mnepenadn HHPOpMaluu MyTeM
HaIpaBJIEHUsI  CMC-COOOIEHMsT HAa  3aperucTpUpPOBAHHBIH  HOMEP  BO3MOJKEH  PHUCK
HECAaHKIIMOHMPOBAHHOTO JIOCTYNa TPEThUX JMII K TaKOM MH(MOPMALMU U HACTOSIIKM BbIpaXaeT
CBOE corjacue ¢ TeM, 4yTo baHK He HeceT OTBETCTBEHHOCTH 3a pasrjalleHue MH(OpMaluu O
Knuente, Onepanusx B cilydae TaKOr0 HECAHKIIMOHUPOBAHHOI'O AOCTYIIA.

4. BOSHATPA)KJAEHUE BAHKA

4.1. Pa3mep u MOpsAOK yAepKaHUS KOMUCCHOHHOTO BO3HArPAXKACHUS 3a MPEIOCTaBICHNE
Bankom yciiyr B COOTBETCTBHHM € Y CIIOBUSMHU yCTaHABIUBAIOTCs cornacHo Tapudam banka.

4.2. KiimeHT HACTOSIIIMM TIPeAOCTaBIsieT baHKy MpaBo CUCHIBATH 0€3 OTOJHUTEEHOTO
pacniopsbkeHuss KimeHTa CyMMBbl KOMHMCCHOHHOIO BO3HarpaxaeHus banHka 3a yciayru B
cooTBercTBUU ¢ Tapudamu banka, a Takxke Ipyrue pacxoibl, MOHECEHHbIe baHKOM B CBSI3U C
ucrnonHenueMm Pacniopsbkenuii, JJOkyMEHTOB MO BKJIATy W/HIIM UHBIX DJIEKTPOHHBIX JOKYMEHTOB,
B TOM YHCJIE KOMHCCHOHHBIE BO3HArPaKJICHUSI OaHKOB-KOHTPAreHToB, ¢ Jro0bix CuetoB Kinenra
B baHke, Kak OTKpBITBIX HA MOMEHT npucoennHeHus Kimenra Kk HacTosAmMM Y CIIOBUSAM, TaK U CO
CuetoB, KOTOpble MOTYT OBITH OTKpbITHl Kimenty bankom B Oyaymiem, CoOrjiacHO
COOTBETCTBYIOIIUM J0I0OBOpaM, 3aKJIF0UEHHBIM Mexay CTopoHamu.

HecMoTtpst Ha ykazaHHbIE MTO10KeHNs KiMeHT BrpaBe oCcyneCcTBIATh OIUIATY KOMUCCHOHHOTO
BO3HarpaxaeHus banka 3a yciyru B coorBerctBuu ¢ Tapudamu banka, a Takxke Apyrue pacxosl,
MOHECeHHbIE baHKOM B CBsI3M C UCHOJIHEHHEM Pacnopspkenuii, JIOKyMEHTOB MO BKJIAany W/WIH
UHBIX ODJIEKTPOHHBIX JTOKYMEHTOB KimeHTa m1ro0bIMM MHBIMH CHOCOOAMH, MPerlyCMOTPEHHBIMH
3akoHoJaTenbcTBOM Poccuiickont denepanum.

4.3. KineHT HacTOsAIMM JaeT COIVIacHe Ha WCMOJHEHHWE (B TOM YHCIEe YacTHYHOC)
bankom, B MOJIHOW CymMMe, IOKYMEHTOB, YCTaHOBJIEHHbIX bankom Poccum, 1i1st ocymniecTBieHus
npaB, MPEAYCMOTPEHHBIX 1. 4.2 HACTOALIMX Y CIOBUH, B TeUEHUE cpoka aercTus [loroBopa 0e3
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OrpaHU4YCHHA IO KOJHUYCCTBY PaCUYCTHBIX JOKYMCHTOB, II0 CyYyMMC H Tpe60BaHI/ISIM us3
O65[33TCJ'IBCTB, BBITCKAIOIINX U3 I[or0Bopa.

4.4. bank uWMeeT NpPaBO B OIHOCTOPOHHEM TMopsake u3MeHATh Tapudbsr banka c
u3BenieHneM Kimenta He mozanee, yem 3a 10 (mecsiTh) KajeHOApHBIX JHEH N0 BCTYIUICHUS
Tapudos B cuiy, myTeM OMyOJUKOBaHUS MHPOPMALMU B MOPSAAKE, MPETYCMOTPEHHOM B IYHKTE
1.5 macrosamux Y cioBuii.

5. YPET'YJINPOBAHUE PA3SHOI'JIACUI

5.1. Cnopsl, BO3HUKaOIME B CBs3u C ucnonHeHueM JloroBopa, CTOpoHBI 00s3yIOTCS
paspemiath IyTeM I[EPEeroBOPOB C YYETOM MPUHIMUIIOB JOOPOCOBECTHOCTH M B3aUMHOTO
yBaXeHUsA. B ciydae HEBO3MOXXHOCTH YPETYJIMPOBAHMS BO3HHMKIIMX Pa3HOIJIACUM IIyTEM
neperopopoB, CTopoHbl OyayT paccMaTpuBaTh CIOpPbl B CyIde B COOTBETCTBUU C
3aKoHoaarenbcTBOM Poccuiickoit denepanun.

5.2. B cnyuae Hecornacus Kimenta ¢ neiictBusmu banka, CBA3aHHBIMU C UCHOJIHEHUEM
bankom Pacnopspkenuii, JIOKyMEHTOB 1O BKJIaAy W/HMIM HHBIX OJEKTPOHHBIX JIOKYMEHTOB,
Knuent nanpasnser B bank ¢ nomompto Cucrems! o Kananam nocryna/nHa 6yMa)kHOM HOCHUTEIE
3asBJICHHE C U3JI0KEHUEM CYTH IIPETCH3UU.

5.3. bank B Teuenue 14 (4eTbipHaguaTH) pabo4YMX IHEH OT JAThl MOJTYYCHHS MPETEH3UU
Knuenra paccmatpuBaer 3asBienne KimeHTa u, B 3aBUCHMOCTH OT NPHHSATOTO PEIICHUs, OO
ynoBieTBopsieT npereHsuto Kimenra, mubo nepenaet Knuenrty 3akitoueHre 0 HEOO0OCHOBAaHHOCTHU
€ro TpPEeTeH3WH. 3aKIIueHHEe O HEO0OOCHOBAHHOCTH IIPETEH3WH Hampamisercs KimeHty mo
Cucreme, a Takke MOXET OBITh BBIJAHO B NMHUCHbMEHHOM BHUJE C MOANUCHIO YHOJTHOMOYEHHOI'O
pabotHuka banka Knuenty/npeacrasurento Knuenra npu nnyHoi siske B bask.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTbDb BAHKA

6.1.1. bauk 00s3yeTcst mpenocTaBisATh KilMeHTY BO3MOKHOCTD MOJIY4eHHS aKTyallbHOW U
JIOCTOBEpHOM HH(popManuu o mnepedaHHbx Kimentom PacnopsokeHusix, omnepaunusx MO €ro
Cueram, coctosHuu ero C4UeToB M HHYI0 HHQOpPMAIUI0 B MOpSAKE, MPEeIyCMOTPEHHOM
YcnoBusiMH.

6.1.2. bank BmpaBe oTka3arb KiMEeHTy B WCIONHEHUH 3apeTUCTPUPOBAHHOTO
Pacnopspkenusi, ecnmu mpu MOCHEAyIOIIeld IMpoBepke OYIEeT YCTaHOBJIEHO, 4YTO HCIIOJIHEHUE
npeaycMoTpeHHo uMm Omnepanuy NpOTUBOPEUHT 3aKOHOAATenbcTBY Poccuiickonn Penepanuu,
HOpMaTUBHBIM akTaM banka Poccun, Ycnosusam winm porosopy mexnay bankom m Kimentowm,
ONpEENAOIIEMY OPAIOK MPOBEAEHUS ONEPALNNA 110 COOTBETCTBYOIIEMY CUeTy.

6.1.3. bank BopaBe B 10001 MOMEHT IO CBOEMY YCMOTPEHHIO, B TOM YHCIIE, HO HE
OrpaHMYMBasACh, B ciy4yae HapymeHus Kimentom JloroBopa AMCTaHIMOHHOTO OaHKOBCKOIO
oOciyxuBanusi, Kommnpomeranuu, BbisiBIeHHs Ornepanuu, COOTBETCTBYIOIEH IpHU3HAKaM
OCYIIIECTBIIEHUSI TMEpeBOJa ACHEKHBIX cpelncTB Oe3 coryacusi Kimenra, orkazats Kimenty B
UCTIOJIHEHUH JIIOOOT0 3aperuCTPUPOBAHHOTO JIEKTPOHHOTO JIOKYMEHTA/TIPHOCTAHOBUTH €T0
WCIIOJHEHWE, Npu 3ToM KiumeHT BmpaBe mepenarb B baHK COOTBETCTBYIOIIMEI JIOKYMEHT Ha
OyMa)xHOM HOCHTEJE, COCTaBJICHHbIMI 1O (opMe, NPEAYCMOTPEHHOH COOTBETCTBYIOLIMM
JIOTOBOPOM, 3aKJIIOUEHHBIM Mexay CTOpoHaMH, W/WIK C y4eTOM TpeOOBaHUIl 3aKOHOATEIbCTBA
Poccuiickoit @enepanuu.

6.1.4. bank BnpaBe morpeboBaTh OT KimeHTa mpeacTaBuTh, B TOM YHCIIE, C MTOMOIIBIO
CI/ICTGMBI, MOATBCPIKAAOINIUEC TOKYMCHTEI, H€O6XOI[I/IMBIG IJId OCYIICCTBIICHUA bankom q)YHKI_II/II/I
areHTa BAJIIOTHOT'O KOHTPOJIS, B ciiy4dae ocyuectBieHus Knuenrom BantoTHoil onepanm.
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bank BmpaBe oTka3aTh KiMEHTY B HCIIOJIHEHUU 3aperucTpupoBaHHoro PacnopspkeHus, B
Cllydae HECOOTBETCTBHUSI MPOBOAMMOI BamoTHON omepauuu JeHCTBYIOIEMY BaTlOTHOMY
3aKOHOJATENbCTBY  Poccmiickoit ~ @Denmepanmu  wW/uinu  HempeacraBicHus — KimeHToM
MOJITBEPKTIAIOIIUX TOKYMEHTOB.

6.1.5. bank BmpaBe HE BO3BpallaTh KOMHCCHOHHOE BO3HArpaXkJIe€HHE, MOJYyYEHHOE OT
Knuenra 3a ucnonnenue Pacnopsbkenus, 3apeructpupoBaHHoro B Cucrteme, eciu JaHHOE
Pacnopspkenue He MOXKeET OBITh BBITIOJIHEHO M0 HE3aBUCSIINM OT baHka nmpuunHaMm.

6.1.6. baHnk He HeceT OTBETCTBEHHOCTH 3a HEUCIOJNIHEHUE PacropsikeHus W/Winm UHOTO
OnekTpoHHOro nokymeHTta Knmenra B ciiyuae oTkaza banka ot ucmonnenus Pacnopsokenus
U/WIM MHOro OJEeKTPOHHOrO JoKyMeHTa KimeHTa, a Takke B ClIy4asX HEHCIIOJIHEHHs
Pacnopspkenust u/mim HHOTO DIEKTPOHHOTO JOKyMeHTa KireHTa, eciy UCTIOIHEHHE PUBEIIO ObI
K HapyleHuio TpeOoBaHMH JeWCTBYOLIEro 3akoHojaresnbcTBa Poccuiickoit ®enepanuu,
HOpMaTUBHBIX akToB banka Poccun, Hactosimux VYcinoBHil, 10roBOpoB OaHKOBCKOIO CYeTa
(BKJIaZa), a Tak)Ke YCJIOBUI MHBIX 3aKIOYEHHBIX Mexay Kimentom u bankoM cornamenuit
(ITOTOBOPORB), B TOM 4HCIIE, €clii PacropsbkeHUe W/Wid WHOW DJIEKTPOHHBIA JOKYMEHT He OBLIO
noarBepxieHo KinrentoMm Pa3zoBbIM cekpeTHBIM maposeM, Jubo mnpoBepka Pa3zoBoro cekpeTHoro
napoJisi Jiajna OTPULIATENIbHBIA pe3yibTar, Jubo NeHexHbIX cpenctB Ha Cuerax Kimenra He
JOCTaTOYHO JJIsl McroyHeHus PacnopspkeHust (M/Miau MHOTO DIIEKTPOHHOTO JOKYMEHTA) W/WJIH
yIjaThl KOMHCCHOHHOTO BO3HAarpaxxJaeHus baHky w/wim Bo3MelleHHs MHBIX pacxonoB banka B
CBsI3U ¢ TipoBeneHneM Orneparuu, OCYIIECTBICHUS! COOTBETCTBYIOIIUX IEHCTBUH, a TAKXKE B HHBIX
cilyyasix, MPeIyCMOTPEHHBIX Y CIOBHSMH, COOTBETCTBYIOLIMM JIOTOBOPOM OAHKOBCKOTO CUETa
(BKiaza) u 3akoHogaTenbcTBOM Poccuiickoit denepanun.

6.1.7. bank He HeceT OTBETCTBEHHOCTH 3a HEBBINOJIHEHUE, HECBOEBPEMEHHOE WIIU
HENpPaBWJILHOE BBINIOJIHEHUE PacrnopspkeHni W/Wiid MHBIX OJIEKTPOHHBIX JTOKyMEHTOB KiueHra,
eclu 3To ObUIO BBI3BAaHO IMpejgocTaBieHueM KIMEeHTOM HeI0CTOBEpHOW W/WIM HETOYHOU
uH(pOpMallK TpU 3aKIIOYEHUU W/WiKM ucnojHeHun JloroBopa, BBojOM KiMeHTOM HeBepHBIX
JAHHBIX, a TaKKe 3a HapyleHue padoTel CHCTEMBl B pe3ylbTaTe OIIMOOK M HETOYHOCTEH,
nonymeHHbIX Kimmentom.

6.1.8. bank He HeceT OTBETCTBEHHOCTH 3a yiiepO, nmpuuuHeHHbIH KimeHTy BciencTBue
HeCaHKIII/IOHI/IPOBaHHOFO HUCITOJIB30BAHUS TpeTI)I/IMI/I JINIIaMHn 3apeFI/ICTpI/Ip0BaHHOFO HOMepa,
[Taposnsa, KonoBoro cnosa, a Taxxe Jloruna, Bpemennoro naposst u Pa3oBoro cekpeTHoro napois,
Hepe]laHHBIX KHI/ICHTy. EaHK HECET OTBCTCTBCHHOCTH 3a IOCJIICACTBUS HCC&HKHHOHHpOBaHHOFO
Joctyna Tpetbux Jul K CucTeMe  HCKIIOYUTENbHO B CiyyasiX, Korja Takoi
HECAaHKITMOHUPOBAHHBIA JOCTYIl BBI3BaH HecoOmogeHueM baHkoM TpeOOBaHMI HACTOSIINX
Ycnosuii.

6.1.9. bank He HeCeT OTBETCTBEHHOCTH 3a IOJIHOE HIIM YAaCTUYHOE HEUCIIOJHEHUE CBOUX
00513aTeNbCTB,  BBITEKAIOIIUX M3  YCIOBHMH, €CIIM TaKO€  HEHCIOJHEHHE  BBI3BAHO
00CTOSATETLCTBAMH HETIPEOJIOTUMOM CHIIBI, B TOM YHCIIE PEIICHUSIMH OPTaHOB 3aKOHOJIATEILHOM,
CyneOHON /WM UCTONHUTENbHON Biactu Poccuiickoit denepanuu, a takke banka Poccun,
KOTOpBIE JIeJal0T HEBO3MOXKHBIM i1 baHka BBITIOJHEHHWE CBOHMX O0S3aTENbCTB; 3aJIePKKaMU
IIaTexxeid 1Mo BHHE banka Poccuu; BOGHHBIMHM JACHCTBUSMH, CTUXUHUHBIMU WM HHBIMU
OC/ICTBUSIMU, TPOUCXOSIMUMH B paiioHaX, O(QUIHMAIBLHO TPU3HAHHBIMH HaXOJSMIIUMUCS O]
BIIUSTHUEM BBIIIIEYKa3aHHBIX OOCTOSATEIHCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a TIOCJIEACTBUS HapymieHus Kimentom
TpeOOBaHU U MOJIOKESHHU HACTOSIIIUX Y CIOBHMA.

6.1.11. bank He HeceT OTBETCTBEHHOCTH 3a MOCJICACTBHUS HAPYIIEHUS pab0TOCIIOCOOHOCTH
KanainoB nocryma.

6.1.12. bank He HeceT OTBETCTBEHHOCTH 3a HapymieHHe paboThl CHCTEMBI, a TaKXe
CPEACTB CBsI3M, C TIOMOIIbIO KOTOpHIX KimeHTy HampaBisieTcs CMcC-COOOIIEHHE Ha
3aperucTpupoBaHHbIA HOMED, B pe3yJIbTaTe AEHCTBUI TPETHUX JIUII.
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Bank He HeceT OTBETCTBEHHOCTH 3a Kakue-Tu0o aBapuu, cOOM B OOCITYKHUBaHHH,
CBsI3aHHBIC C 00OPYZOBAaHHEM, CHCTEMaMH IepeJadn AICKTPOIHEPTUU /MM JIMHHUHA CBS3H, CETH
WHTEPHET, KOTOpBIC OO0ECIEYMBAIOTCS, TMOMAIOTCS, JKCILTyaTUPYIOTCS W/HIN OOCTYKUBAIOTCS
TPETHUMHU JIMIIaMU B CBSI3U C HampaBiieHueM KIMeHTy cMc-cooOmeHuid Ha 3aperucTpupOBaHHbIH
HOMED.

6.1.13. bank He HeceT OTBETCTBEHHOCTH 3a yObITKM KimeHTa, BO3HHMKIIHE BCICACTBUE
HecBOeBpeMeHHoro coobuienus banky o Komnpomeranuu.

6.1.14. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM KimeHTa, BOSHHMKIINE B Pe3yJbTaTe
yTpaTel (mopuu, nepenauyu, yrepu, pasriamenun) Knuenrom Jlormna, Bpemennoro mnapouis,
[Tapomns, Kogosoro ciioBa, PazoBoro cekpeTrHoro maposisi.

6.1.15. Bank He rapaHTUpyeT COBMECTHMOCTh CHCTEMBI C ONEPANMOHHOW CHCTEMOU M
CTOPOHHHM IMIPOrPaMMHBIM OOecTieueHuEM, YCTaHOBICHHBIM Ha KoMmbioTepe Kinuenra.

6.1.16. Pemenne 06 oTMeHe ucroiiHeHUs1 Pacniopsbkerust o nmpoBeaeHnn Onepanuu oo
00 OTKJIOHEHHMM 3allpoca Ha OT3bIB DJEKTPOHHOIO JOKyMeHTa baHK NpHHUMaeT ¢ y4eTom
TpeOoBaHuUs 3aKoHojaTenbcTBa Poccuiickoit @enepanyu 0 O0€30T3bIBHOCTH MEPEBOAA JIEHEKHBIX
cpeacts. B cimyuae ormensl Pacnopsbkenust bank BhpaBe He BO3BpaliaTb KOMHCCHOHHOE
BO3HArpaxkaeHue, noiaydeHHoe otT KimeHnrta, ecnu oTMeHeHHoe PacnopsbkeHue — OblIo
3aperucTpupoBaHo B Cucreme.

6.1.17. bank He HeceT OTBETCTBEHHOCTH 3a MMOCJICACTBUA HCCAHKIIMOHHUPOBAHHOI'O
HCIIOJIB30BaHUA TPECTbUMU JIMLIAMU KOI[a A0CTYyIIa, UCITIOJIB3YEMOTI'O B MOOUILHOM IIPUIIOKCHUH, B
TOM 4YHCJIC 3a IPUYUHCHHBIC KJ'II/IGHTy BCJICACTBUC 3TOI'O Y6]':>ITKI/I.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HemonydeHue KilmeHTOM cMc-coOoOIIeHnid Ha
3aperucTpupoBaHHbII HOMep 1o BuHe KineHTa uiam MOOGMIIBHOTO OmepaTopa, a Takxke 3a yOBITKH
KnuenTa, Bo3Hukiue BcieAcTBue HemosyueHusi KnmeHntom cmc-cooOmienuit mo BuHe Kimenra
WJIX MOOMJIBHOTO OTIepaTopa.

6.1.19. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHUPOBAHHBIA JIOCTYNl K
nepenaBaeMoil Ha 3aperucTpupoBaHHBIA HOMep UH(OpMau U yiiepO, npuauHeHHbI KiueHTy
BCJICJICTBHE TAKOTO HECAaHKIIMOHHPOBAHHOTO JOCTYIIAa, B TOM YHCIIE, B ciiydae yTparbl KiimeHTom
KOHTPOJISI HaJa 3aperucTpUpPOBAHHBIM HOMEpPOM, JO MOMEHTa moiydeHuss ot Komenra
yBEZIOMJICHHS 00 yTpaTe 3aperucTpupOBaHHOTO HOMEpA.

6.1.20. bank BnpaBe norpedoBarh oT KimeHTa mpeacTaBuTh, B TOM YHCIE, C TIOMOLIbIO
CucTeMbl, TOITBEPKAAONINE JOKYMEHTBI, HEOOXOIUMBIE JUTsl BBITOHEHUs] baHKkOM TpeboBaHmii
O®epnepanpHoro 3akoHa or 07.08.2001 Nell5-®3 «O mnOpoTUBOAEHCTBUM  JIETalU3allMU
(OTMBIBaHHIO) JOXO/I0B, MOTYYEHHBIX MPECTYIHBIM MTyTEM, U GUHAHCUPOBAHUIO TEPPOPUIMAY.

bank BnpaBe oTka3arb KIMEHTY B MCIOJHEHUM 3aperMCTPUPOBAaHHOrO PacnopshkeHus B
Cy4asix, IPEeLyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoin ®enepamuu o
IPOTUBOACHCTBUM JIETANIN3AalUN (OTMBIBAHUIO) JIOXOJOB, MOJTYYEHHBIX MPECTYMHBIM IYyTeM, U
(MHAHCUPOBAHHUIO TEPPOPU3MA.

6.2. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTD KJIMEHTA

6.2.1. KimmeHT 00s13yetcst coOMI0AaTh PEKOMEHAANNH 110 HHPOPMAIMOHHON 0€3011acCHOCTH
npu pabdore ¢ Cuctemoil, ykazanusie B [Ipunoxennn Ne2 k YcinoBusiM, a Takke MEPHOAUYECKH
paccrutaeMbie bankom o Cucreme u myOnuKyemble Ha KopriopaTuBHOM MHTepHeT-caiite baHka.
KnueHT HeceT pHCK BO3MOXHBIX YOBITKOB B pPE3y/lbTaTe HECAaHKIMOHUPOBAHHOTO JOCTYIIA
TpeThux sl K Cucreme, B TOM YHCIE B pe3ylbTaTe HCHOJHEHHS baHKOM OJIEKTPOHHBIX
JIOKYMEHTOB, nepeanHbiXx B bank ot umenu Kinenra u noanucanusix ACII Knuenra.

6.2.2. B cyuae otka3a banka ot ucnonuenus Pacnopsbkenus, KiimeHT BpaBe 0OpaTuthest
B baHk 3a mnoiydeHHeM COOTBETCTBYyIOIIEH HH(OpManMu, B TOM YHCIE O MPUYMHAX
HEHCIIOJTHEHHS.
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6.2.3. KinmeHT HeceT OTBETCTBEHHOCTh 3a MPAaBUIBHOCTh U aKTyaJlbHOCTh BCEX CBEICHUH,
coobuaeMbix MM baHKy, @Ipu 3aKiOYeHMH M HCIOJHEHMHM Hactosuiero Jlorosopa. Ilpu
U3MEHEHMH YKa3aHHOM B 3asBICHHMH O MPUCOCIUHEHUMH K YcioBusM uHpopmaruu, Kiuent
00s13aH HEMEJICHHO YBEIOMUTh 00 3TOM baHk B MUCbMEHHOM BUJ€E NpH JIUYHOH sBKe B bank. B
ciaydae, ecii KimeHT HapymaeT nopsiok Ucnosib3oBaHuss CUCTEMBI B 4aCTH UCIIOJIHEHUS CBOEH
o0si3aHHOCTM 1O mpenocTaBieHuo baHky nocroBepHoi uH(opManuu (0OHOBIEHHON
uHpOpMaLUU B CIydae ee U3MeHeHus1), baHk BIpaBe MPUOCTAaHOBUTH HCIOIb30BaHue KimeHToM
Cucremsl. [Io momenTa nomydenusi bankom yBegomiuenus: Knuenra o6 u3MeHEHMH KOHTAKTHON
uHpopmanuu, baHK He HeCeT OTBETCTBEHHOCTH 32 HEMOJyYeHHE WM HECBOEBPEMEHHOE
IoJIydyeHue HanpasieHHON KimeHTy koppecnonneHuuy, a KimeHT HeceT Bce pUCKU BO3MOYKHBIX
yOBITKOB, BBI3BaHHBIX HEIIOJIyYEHUEM WM HECBOEBPEMEHHBIM IIOJYyYEHUEM HAIPABICHHOU
KimenTy xoppecnoHIeHIUH.

6.2.4. KitueHT 00s13yeTcsi 00ecneunTh XpaHeHne HHPOpPMAIIHK O IMOJTy9eHHOM BpeMeHHOM
naposie/usmeHeHHoM [lapone cocoboMm, aenatomum Bpemennsiii naposs/Ilaponb HeqoCTymHBIM
TPETHUM JIUIIaM, B TOM YHCJIE, He coo0marse Bpemennsnii napois/Ilapons pabotaukam banka, a
TakKe He3aMeAIUTeNbHO yBenomiaTh bank o Komnpomeranuu Bpemennoro naposns/ITapos.

6.2.5. Kmuent o0s3yercs He mnpoBoguTh mno CyeraMm omnepanuu, CBsS3aHHbBIE C
OCYIIECTBIICHUEM MPEATPUHUMATEIBCKON e TSIIEHOCTH.

6.2.6. B cimydae yTpaThl KOHTPOJS HaJl 3aperucTpupoBaHHbIM HOMepoM KitneHT 00s13yercs
HEe3aMeUINTEIbHO cOO0IUTh 00 3TOM B baHK.

6.2.7. Kmuent o0s3yercs oOecreynTh NOJAEpKAHUE IpUeMa CMC-COOOIICHHH Ha
3aperucTpupoBaHHOM HOMEpE.

6.2.8. KinenT o0s3yercst mpeoctaBuTh baHky B kauecTBe 3aperucTpUpOBaHHOTO HOMeEpa
JeCTBUTENFHBIE HOMEp MOOWIBHOTO TenedoHa M 0OECTeYUTh MOCTOSIHHYIO JOCTYITHOCTb
HOMepa MOOWIIbHOTO TeseoHa A MpuemMa coodiieHuii B popmare SMS-cooOeHmi.

6.2.9. KitmeHT HeceT OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTh HOMEPAa MOOMIBHOTO TenedoHa,
00s13aH HE JOMYyCKaTh CO3/laHHe AYONUKAaToOB (KJIOHOB) Sim-KapThl, a Tak)Ke HE JIOMYyCKaTh
MOJIydeHHE, HCIIONB30BaHUE M 3aMEeHy SIM-KapThl W/MJIM HOMEpa MOOWIBHOTO TesnedoHa,
KomoBoro cioBa HEYMOJIHOMOUYEHHBIMU JTHIIAMH.

6.2.10. Kiment o0s3yercs oOecneunTh XpaHeHue uHpopMmarmmu o KomoBom ciioBe
criocoboM, aenaronM KogoBoe cl10BO HETOCTYIHBIM TPETHUM JIHIIAM

7. A3SMEHEHME YCJIOBUI

7.1. YcnoBus MOTyT ObITh U3MEHEHBI 110 MHUIMAaTHBEe baHka myTeM BHECEHHs] M3MEHEHUN
W/WIIN JIOTIOJIHEHUH B YCIIOBHS, B TOM UYHMCIIE€ IIyTEM YTBEp)KJIEHUS HOBOW pelakIiu Y CIOBHM, B
MOPSIZIKE, YCTAHOBJIEHHOM HACTOSIIAM Pa3/ieoM Y CIIOBHM.

7.2. I3MeHeHus 1/UiH IOTIOIHEHUS B Y CIIOBHsI, BHECEHHbIE baHKOM, BCTYIAIOT B CHITY 110
ucreveHnn 5 (MATH) KaleHAApHBIX THEW ¢ aaThl onmyOinkoBaHus bankom wHpoOpMaimu 00 3TUX
U3MEHEHUAX W/MIM JIOTIOJIHEHUSX JMOO € JaThl BCTYIUIGHHUS M3MEHEHMH W/WIN JONOJHEHUH B
CHJy, €CIId Takas Jara yKa3aHa B ONYyOJMKOBaHHOW WHQOpMaiuu, HO He paHee 5 (msaTH)
KaJICHJapHBIX JTHEH ¢ 1aThl OMyOIMKOBaHUS HH(DOPMAIIH.

B cnyuae nsamenenus 3akonoaatensctBa Poccuiickoit denepannu, Y CiaoBus, 10 MOMEHTA
UX u3MeHeHuss baHKOM NpUMEHSIOTCS B YacTH, HE MpOTUBOpedamield TpeOOoBaHUAM
3akoHojJaTenbcTBa Poccuiickoit denepanum.

7.3. KnueHT 00s13aH He peke 0JHOro pasza B 5 (MATh) KaJieHAAPHBIX JHEH 3HAKOMHUTHCS C
uHpopmarnmeit, myoaukyeMoit bankoMm B COOTBETCTBUM C myHKmom 1.5 Y cioBuil.
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7.4. B cyuae Hecornacust KimueHTa ¢ M3MEHEHUSMU W/WJIH JOTIOTHCHUSIMHA, BHECEHHBIMU B
VYcnoBus, uny ycnoBUsIMA HOBOHM penakuuu Y cioBuid, KinueHt BnpaBe pactoprHyTh [loroBop B
HOpSIZIKE, YCTAHOBIIEHHOM B paszoesie 8 Y ClIOBU.

7.5. B ciyuae, eciu 10 BCTYIUIEHUS B CUJIy OIyOJIMKOBaHHBIX BaHKOM M3MeHeHMH u/wim
JIOTIOJIHEHU, BHECEHHBIX B Y CIIOBMs, baHk He momy4yun yeBenomieHus KimeHra o pacTopKeHUH
Jorosopa, CTOpPOHBI NPHU3HAIOT, YTO YyKa3aHHbIC M3MEHEHUs W/WIM [JONOJHEHHUsS B YCIOBUSA
npuHATel Kinuentom.

7.6. baHK He HeECeT OTBETCTBEHHOCTH, eCiiM HHpoOpManus 00 HW3MCHCHUU W/WIIN
JOTIOTHEHUU Y CJIIOBUH, ONyOJIMKOBAaHHAS B TIOPSJIKE U B CPOKH, YCTAHOBIICHHBIC Y CIIOBUSMU, HE
ObUIa TIOJTyYeHa W/HITU U3Y4CHa U/WIU MPaBUIILHO UCTONIKOBaHA KimeHToM.

7.7. JTroOble M3MEHEHUS U/UIH JOTOJIHEHUS B Y CIIOBUS C MOMEHTA MX BCTYIUICHUS B CUITY
PAaBHO paCIpPOCTPAHAKOTCS Ha BCEX JIML, NPUCOCAUHUBIIMXCSA K YCIOBHSAM, B TOM 4YHUCIE
MPUCOSAMHUBINNXCS K YCJIOBHSIM paHee IaThl BCTYIUICHWS HM3MCHCHHWMA W/WIHM JOTOJIHCHUH B
cuiy.

8. CPOK JEMCTBUS U MOPSJTOK PACTOPKEHHUS JIOTOBOPA

8.1. JloroBop BcTymaer B CHJIly C MOMeHTa mnonydeHuss Kiumentom 3asBieHUs O
IIPUCOEANHEHNH K Y CIIOBUSIM € OTMETKOH baHka.

8.2. JloroBop HEHCTBYET 10 MOMEHTA MPEKPAICHHsI BCEX TOTOBOPOB OAHKOBCKOTO CYETa
(He KacarolIMXCsl CUETOB JUIsl pacyeTOB C MCII0JIb30BaHHMEM OaHKOBCKHMX KapT) U IOTOBOPOB CYETa
BKJIaJa «10 BOCTpeOOBaHUsI», 3aKIt0ueHHbIX Kinentom ¢ bankowm.

8.3. JloroBop MoxeT OBITh pacCTOPrHYT MO TpeOoBaHMIO 01HOW U3 CTOPOH B CleNyIOIEeM
TOpSI/IKE:

8.3.1. B cimyuae pacropxenus [loroBopa nmo mHunuartuse banka, bank yBemomuser o0
stoM Kinnenra He noszaHee, yem 3a 14 (4eTblpHAALATH) KaJCHAAPHBIX AHEN 10 JaThl PACTOPKEHUS
JloroBopa TMOCpEICTBOM HampaBlIeHUs COOOIIeHHs Mo MouyToBoMy ajapecy KiueHra,
COOOIIEHHOMY WM TIpH 3akirodeHuu JloroBopa, nub6o ¢ momompto CHCTEMBI, JTUOO HHBIM
croco0oM, YCTaHOBJIEHHBIM YcioBusiMu. OOs3arenbcTBa baHka Mo mpuemMy M HCHOJIHEHUIO
Pacniopstkenuii, JlOKyMEHTOB 1O BKJIaQy W/WIM MHBIX OJEKTPOHHBIX JIOKYMEHTOB C
ucnoap3oBaHueM CHCTEMBI CUMTAIOTCS NPEKPALICHHBIMH C JaThl U BPEMEHH, YKa3aHHBIX B
YBEIOMIJICHHUH.

8.3.2. B ciyuae pactopkenus JloroBopa no mnnnuatuse Knuenta, Kiment yBenomiser
00 srom bank myrem HampaBlieHUsl yBeAOMJIEHHs o pacTop:keHuu JloroBopa mo Cucreme amubo
IIyTeM MPEICTaBICHUs B baHK NHCbMEHHOIO YBEAOMIIEHHsS O pacTopkeHuu Jlorosopa mnpu
nugyHoi siBke Knmenta (mpeacrasutens Knuenrta) B bank. JloroBop cumtaercs paCTOPTHYTHIM C
JaThl perucTpanuy baHKOM yKa3aHHOIrO YBEJOMJIEHUS, NpPU YCIOBUM OTCyTcTBHMs y KimeHra
o0s3aTensCcTB MO mnorameHuto nepen bankom 3amomxeHHoctu no [Jorosopy. Ilpu Hammuuu
yKa3aHHBIX 00s3aTeIbCTB 0 MOTALICHUIO 3a0JDKeHHOCTH mepen bankom JloroBop cumraercs
pPacTOPrHyTHIM C MOMEHTA MCIIOTHEHUSI 00sI3aHHOCTH 110 OIUIaTe YKa3aHHOU 3aJ0JIKEHHOCTH.

Bce Pacnopsikenusi, JIokyMeHTHI MO BKJIANy W/MIU HMHBIE DJIEKTPOHHBIE JTOKYMEHTHI
Knuenra, 3aperucrpupoBaHHble baHKOM 10 MOMEHTa NpUHATHS yBegomuieHus KiumeHnta o
pacrop:keHuu J{oroBopa, mojiexar UCIOJHEHUI0 baHKOM B COOTBETCTBUU C Y CIIOBHSIMU.

C momenTa npuHsaTua bankom yBenomienus Knuenra o pacropxkenun [loroBopa bank
MpeKpamaer MpueM M 3aBepllaeT HCIOJHEHUE paHee NpUHATHIX Pacnopspkenuit Knmenra,
JIOKYMEHTOB 1O BKJIaAy, MHBIX DJIEKTPOHHBIX JTOKYMEHTOB.

MowmenToM npuHsATHS yBepomiieHus Kimenta o pacropxenun Jloroopa cuutaercs 10.00
II0 MOCKOBCKOMY BPEMEHH CJEIyIOIIero pabodero AHS IOcie IMOMydeHus baHKOM maHHOTO
YBEIIOMJICHHS.
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8.4. Ilpexpamienue 00s3aTenbeTB 1Mo JJoroBopy He BiI€YeT MpeKpalieHus: 00s3aTenbCTB Mo
MHBIM JIOTOBOPaM (COTJIAIICHHSM ), 3aKTI0UYeHHBIM Mex 1y Kinentom n bankowm.
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NPUJIOXEHHUE Nel
3ASBJIEHHUE O NIPUCOEIUMHEHUWU K YCJIOBUAM

3ASIBJIEHUE
0 IPUCOEeIMHEHUH K Y CJIOBUSAM IMCTAHIMOHHOI0 0AHKOBCKOI0 00C/YKMBAHUA (PU3NMUYECKUX
Jui mocpeacrsom Cucrembl EuroLink 8 AO AKb «<EBPO®UHAHC MOCHAPBAHK»

damumug Ums OtuecTBO
Jarta poxxneHust

I'paxxnancTeo

JIoKyMeHT,
YAOCTOBEPSAIOUIMN JIMYHOCTh
(HaMMEeHOBaHHUE, cepus,

HOMEp, KOTJ]a ¥ KEM BBIJIaH)
Anipec perucrpauuu

Anpec dakTuyeckoro
MIPOKUBAHUS

Jomarrawmii Tenedon
MoOunbHbIN TenedoH
Koxosoe cnoBo:

Hacrosiuium  3adBisito 0 NPUCOEAMHEHMM K  JICUCTBYIOIIEW pedakuuu Y CIOBHI
JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIYXXMBaHMS (PU3HUECKUX JUIl TocpeacTBoM CucreMbl
EuroLink B AO AKb «<EBPO®MHAHC MOCHAPBAHK» (manee — VYcioBus) B TOpSIKE,
peycCMOTpeHHOM cTaTtbe 428 I'paxnanckoro koxaekca Poccuiickoit ®enepauuu. Bcee
MOJIOKEHUS Y CIIOBUHN pa3zbsCHEHBI MHE B MOJHOM O0BEeMe, BKIIOYas OTBETCTBEHHOCTh CTOPOH,
tapupsl AO AKb «kEBPOONHAHC MOCHAPBAHK», cnyyan u mopsaok yBeIOMJIEHHH 00
oTfepanusaX, COBEpIIAeMbIX 1O MOMM OAHKOBCKHUM CYETaM C HCIOJIb30BAaHHUEM JIIEKTPOHHOTO
CpEACTBA IUIATeXa U MOPSIAOK BHECEHUS B Y CJIOBUSA U3MEHEHUN U JIONTOJTHEHUM.

Ha ocHoBaHMM HACTOSIIETO 3asBJICHHS MPOITY:

1 MPeIOCTaBUTh MHE NocTyn K CucTeMe AMCTaHIMOHHOTO OaHKOBCKOTO OOCITY:KMBAaHHUS
EuroLink m oOecriedyuTs BO3MOXKHOCTh €€ WCHOJB30BAHUA JUIS JIUCTAHIIMOHHOTO
0aHKOBCKOTO 0OCITY>KHBAaHUS B COOTBETCTBUU C Y cioBusimu U Tapudamu

2 npenocTaBiATh BpemenHslit maposb goctyna k CucreMe IUCTaHIIMOHHOTO OAHKOBCKOTO
obcnmyxuBanuss EuroLink, Pa3zoBble cekpeTHblE TapoiM, a TakKe JOMOJHHTEIHLHO
(momuMmo yBenomsieHus 1o Cucreme) HHPOPMHUPOBATH MEHS C IOMOIIbIO CPEJICTB
MOOMIJIBHOM CBSI3M O COBEPLICHHM KaXXJIOW OIepaluu M0 MOEeMy cYeTy (cueram),
otkpbiToMy(-biM) B AO AKb «EBPO®UMHAHC MOCHAPBEAHK», a Takxke 00
olepaiusax, COOTBETCTBYIOIIMX IPU3HAKaM OCYUIECTBIIEHUS IE€PEBOJA JEHEKHBIX
cpeactBs 0Oe3 moero cornacusi, o ¢akTe BXOJa/MONBITKM Bxoga B Cucremy c
UCIOJIb30BAHUEM IJIEKTPOHHOTO CPEJCTBA IUIATEXKA 110 CIAEAYIOIIEMY HOMEpY TenedoHa:

HEEEEEEEEEEE

S BbIpakal0 KOHKpeTHoe, HH(oOpMuUpoBaHHOE U co3HatenbHoe cornacue AQO AKB
«EBPO®OHUHAHC MOCHAPBAHK» (mecmo naxooxcoenus: 2.121099, o. Mockea, ya. Hoguviii
Apbam, 0. 29, OI'PH 1027700565970, eenepanvrnas nuyeH3us Ha ocyujecmeieHuem OAHKOBCKUX
onepayuii Ne2402 om 23.07.2015) (nanee — bank) Ha 06paboTKy (BKIJIIOYast MOJyYEHHE OT MEHS) C
MCIIOJIb30BAaHMUEM CPEJICTB aBTOMATH3AIMH WM 0€3 TAKOBBIX, BCEX MOUX MEPCOHATBHBIX JAHHBIX,
YKa3aHHBIX B HACTOSIIEM 3asBICHUM W JIOKYMEHTax, NpPEIOCTaBIEHHBIX MHOH B baHk, u
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MOJATBEPXKIIAl0, YTO, JaBas TaKoe corjiacue, NEHCTBYIO CBOOOJTHO, CBOCH BOJIEH M B CBOHMX
UHTEpecax.

Cornacue naercs MHOM AJis LIeJIU NPUHATUSA baHKOM pelieHus: 0 BO3MOYKHOCTU OTKPBITHS
0AaHKOBCKOIO cyera, cyera I0 BKJIAAY (AEMNO3UTYy), B TOM 4YHCIE IPOBEPKH JOCTOBEPHOCTU
CBEJICHUI, yKa3aHHBIX MHOH mpu oOpameHnd B BbaHk W B NpenoCTaBIEHHBIX JOKYMEHTaX,
3aKJIIOYEHUS JIFOOBIX CHENIOK, CBSI3aHHBIX C OTKPBITHEM OaHKOBCKOI'O CYeTa, cueTa IO BKIATLy
(Teno3uTy), M MX JAJbHEWIIEro HUCIOJHEHUS, B TOM 4YHUCIE, PACIOPSDKEHUS [EHEKHBIMU
CpeACTBaMU IO YKa3aHHBIM cCueTaM Kak Ha OyMaXXHbIX HOCHUTENSX, TaK M C IOMOIIbIO
AIIEKTPOHHON CHUCTEMBI JUCTAHLIMOHHOTO OAHKOBCKOTO OOCTY)XMBAaHHWS, COBEPILCHHS HHBIX
OAaHKOBCKUX OIlepauuii, I Ledd HPUHATHS PEHIeHUH WIM COBEpIIEHUS HHBIX JAEHCTBHM,
MNOPOXIAIOUINX FOPUIMYECKUE IIOCIHEACTBUS B OTHOUIGHWHM MEHA W/WIM JAPYrHX UL, W
pacrpocTpaHsieTcs Ha MOM IEpCOHAJIbHBbIE JIaHHbIC, YKa3aHHble MHOW B AHKeTe (PU3MUECKOro
auna, mnosydaeMoil baHKOM B COOTBETCTBMM C 3aKOHOJATEIbCTBOM O IPOTUBOJCHCTBUU
Jgerain3auuy (OTMBIBAHUIO) JIOXOJIOB, IOJYYEHHBIX MPECTYNHBIM IyTeM, U (UHAHCUPOBAHUIO
TEppOpU3Ma, a TAKKE YKa3aHHBIX (COAEp KAIUXCs) B UHBIX JOKYMEHTaX, IPEI0CTABIIAEMbIX MHOM
B baHK, a Taxke BCEX MOMX IEPCOHAIBHBIX JAHHBIX, HAXOJAIIMXCSA B PACHOPSIKEHUM TPETBUX
JIUL, KOTOPBIE COCTOAT C baHKOM B IOrOBOPHBIX OTHOILECHHUSX.

baHk umeer npaBo OCYIIECTBIATH CIEAYIOLIUE AEHCTBUS (ONEpalyn) WIK COBOKYITHOCTh
neiicTBuil (omeparuii) B OTHOLIEHUH MOMX HNEPCOHANbHBIX JaHHbBIX, KOTOPblE HEOOXOIUMBI WU
JKeJaeMbl JUIS JOCTIIKCHHs BBIIICYKAa3aHHOW IIeNH, C COONIOIeHueM TpeOOBaHMI OaHKOBCKOM
TaiiHbl: cOOp, 3amuch, CUCTEMAaTH3allUl0, HAKOIUIEHUE, XpaHEHHE, YTOYHeHue (OOHOBIIECHUE,
U3MCHEHMsI), U3BJICYCHUE, MCIIONb30BaHUE, Tepenady (MpeaoCTaBlIeHUe, AOCTYII) JUIY (-aMm), C
KOTOpbIM (M) BaHK COCTOMT B JOTOBOPHBIX OTHOIIEHHUSX, 00€3JIMYMBaHUE, OJOKMPOBAHUE,
yaalienne, yHuuToxkeHue. OO0paboTka NEpPCOHANBHBIX JaHHBIX OcCylecTBisercss baHkoM ¢
IPUMEHEHHUEM CIIEYIOLIMX OCHOBHBIX CIIOCOOOB (HO, HE OIpaHMYMBAsICh UMH): XpaHEHHUE, 3alHUCh
Ha OyMa)KHbIE U JIEKTPOHHBIE HOCUTEHN U UX XpaHEHUE, COCTaBJICHHE NTepeyHell, MapKUPOBKa.

Hacrosimee cornacue neiictBurenbHo B TedueHue 10 (mecstu) ner. Ilo umcreuenun
YKa3aHHOT'O CpPOKa JIEUCTBUE COTJIaCHsl CYMTAETCS MPOJIIEHHBIM Ha Ka)K/ble CIEAYIOUINE MATh JET
IIPY OTCYTCTBUH CBEIEHUM O €rO OT3BIBE.

51 yBenomiieH (a) o cBOeM IpaBe OTO3BaTh COIJIacHe MyTeM Moja4yu B baHK nMucbMeHHOro
3asIBJICHHUS.

S yBenomiieH (a), 4To NMpeAOCTaBICHUE MHOIO HETOYHOM M HEIOCTOBEPHON MH(OpMaLIUU U
OT3BIB HACTOSIILIETO COIVIACHS MOTYT IOBJIEYb HEBO3MOKHOCTh OKa3aHMs yciIyr bankom.

VYka3biBas B JIIOOBIX MpeAocTaBiIsieMblx baHKy JOKyMeHTaxX CBEAECHUS O TPETbUX JHIAX, s
nopy4aro baHKy OCyIIECTBIISATH B COOTBETCTBHHM C BBILIEYKAa3aHHOM 1eNbI0 00paboTKy (MepedeHb
JeiicTBUil (omepaluii) U oNnrMcaHue CocoOOB YKa3aHO BBIIIE) NEPCOHANBHBIX TaHHBIX YKa3aHHBIX
M.

[IpenocraBienHble MHOM baHKy nepCOHANBHBIE JAaHHBIE TPETHUX JIMI ITOJTY4€Hbl MHOW B
COOTBETCTBUH C TPEOOBAHUSAMH U B MOPSAKE, YCTAHOBIEHHBIMU 3aKOHOJATEILCTBOM Poccuiickoil
@denepaliil 0 NEPCOHAIBHBIX JTAHHBIX, MPU ITOM KaKUX-THMOO OrpaHUYeHUl Ha UX OO0pabOTKYy
CyObEKTOM MEPCOHAIBHBIX JAHHBIX HE YCTAHOBJICHO, YKa3aHHBIE TPEThU JIHIA YBEIOMJIEHBI 00
0o0paboTKke HX TNEepPCOHAIbHBIX JaHHBIX baHkoM, KoTopas ocymecTBisercas baHkoMm ¢
coOuto/iIeHeM KOH(DHICHIIMAIbHOCTH MEPCOHATIBHBIX JAaHHBIX M oOecredeHuss 0e30MacHOCTH
MEPCOHAIBHBIX JaHHBIX NMPU UX 00pabOTKE U C HEN COTJIACHBI.

Hacrosimum s yBemomiieH (a) o ToMm, 4TO TpeOOBaHMA K 3amiuTe 00pabaThIBa€MBIX
MEPCOHAIBHBIX JaHHBIX HEOOXOAMMBIE MPABOBBIC, OPraHU3AIMOHHBIE U TEXHUYECKUE MEpHI I10
3alllUTE [EPCOHAIBHBIX JAHHBIX OT HENPAaBOMEPHOIO WM CIy4allHOTO JOCTyna K HHM,
YHUUTOXKECHUS, W3MEHEHMs, OJIOKUPOBaHMSA, KONMPOBAHUSA, MPEJOCTABIECHUS U  HUHBIX
HENPAaBOMEPHBIX JECHCTBUIM B OTHOLIEHHWM INEPCOHAJIBHBIX JAHHBIX ONpenesaroTcs bankoMm ¢
yaetroM TpeboBanuii denepanpbHoro 3akoHa oT 27.07.2006 Nel52-®3 «O mnepcoHAIBHBIX
JIaHHBIX» U UHBIX HOPMAaTUBHO-IIPAaBOBBIX aKTOB Poccuiickoit deneparumu.

[TonnucaB HacTosimiee 3asBICHHE, MOATBEpPXKIAl0, YTO 10 3akirodeHus Jlorosopa
O3HaKOMJIEH ¢ PexoMeHmanusamu rno nHhpopMamoHHOH 0€301MacHOCTH.
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CornacHo TpeboBanusim cT.9 @enepanbHoro 3akona ot 27.06.2011r. Ne 161-®3 «O
HAI[MOHAJILHOU MIIATEKHON cUCTeMe» s yBeIOMIIEH O ToM, 4Tto bank mndopmupyer Knmenra o
COBEpUIEHUM KaXXJOW omepanuu C Hcrosb3oBaHueM CHCTeMbl JUCTAaHIIMOHHOTO OaHKOBCKOIO
obciyxuBanus EuroLink myrem dopmupoBanus u HanpapineHuss B CucteMmy KypHajia onepauui
1o cuery Knuenra.

HaCTOHI_HI/IM IOATBEPKAAK0, YTO YKaSaHHBIfI B JaHHOM 3asiBJICHHUHM HOMEP Te.]'[e(bOHa

TIOIEPKUBACT MIPHEM CMC-COOOIEHH i1 .

Bce puckm, cBsA3aHHBbIE C HEMOJIYyYEHHEM CMC-COOOIIEHHWH 1O MOEW BUHE WU BUHE
MOOWIJIBHOTO OTIepaTopa, MPUHUMAIO Ha ceOsl.

Iloonuce Damunusa U.O.

3anoanserca bankom

[Tpu peructpauuu B CrucreMe AUCTAaHIIMOHHOTO OaHKOBcKkoro obciyxuBanusi EuroLink kmuenty
npucBoeH JIorux:

PaboTtHuk « » 20 1.
banka:

noonuce Damunus U.0.

1 B ciyuae Heromyuenns cMc-coobIIeHni HeoGX0AMMO 0GPATHTECS B BaHK, a Takke K CBOEMY MOBHILHOMY OTIEpaTopy.
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MMPUJITOKEHUE Ne 2

PEKOMEHJIAIIMA IO HH®OPMAIIMOHHOM BE3OIACHOCTH, B TOM YMCJIE,
N0 CHMXEHHIO PUCKOB INOBTOPHOI'O OCYHIECTBJIEHUA IIEPEBOJA
JEHEKHbBIX CPEJICTB BE3 COI'JIACHUSA KJIMEHTA

B cBsA3M ¢ ydacTUBIIMMUCS CllydasMU IPOBEIACHMSI MOIIEHHUYECKUX OIEepaluil 1o
HEPEBOJly JEHEXKHBIX CPEJICTB C UCIOJIb30BAHUEM CHUCTEM JUCTAHIIMOHHOI'O GAHKOBCKOIO
oOcinyxuBaHuss  uepe3  cerb  MHTepHer uM B LenAX  [PEAOTBpalLEHUs
HECaHKLIMOHUpOoBaHHOro noctyna Kk Cderam KimeHTa co CTOPOHBI 3J10yMBILIIIEHHUKOB
Bank HacTOsATENbHO peKOMEHAyeT (U3MYECKUM JHMIaM - Toib3oBaTessiM CHCTeMbl
coOuro1aTh ciaeayrolye Mepbl HHGOPMaIMOHHON 0€30IacHOCTH:
e lcnonp30BaTh Ha IOCTOSIHHOM OCHOBE AHTHUBUPYCHOE IPOrpaMMHOE OOecleYeHHue ¢
NOCJIEeTHEeH aKTyalbHOH Bepcuel 0a3 (Ha BceX YCTPOMCTBAxX, ¢ KOTOPBIX OCYHIECTBISETCS
noctyn B CucreMy W/njiM Ha KOTOpbIC IPUXOAUT SMS/push yBegomiieHue).

e PerymsipHO BBINONHATH AHTUBHUPYCHYIO IMPOBEPKY ISl CBOCBPEMEHHOI'O OOHApPYKEHUS
BPEIOHOCHBIX MPOrpaMM (Ha BCEX YCTPOMCTBAX, C KOTOPBIX OCYIIECTBIISIETCS TOCTYM B
Cucremy u/viau Ha KOTOpPbIE TIPUXOIUT SMS/push yBegomiieHue).

e PerymsipHo ycTaHaBIMBaTh OOHOBJICHHS OIEPAIlMOHHOW cHCTeMBI M Opaysepa MHTepHeT
(mocpescTBOM KOTOPOTo ocyluecTBisercss noctyn kK Cucreme) (Ha BCeX yCTpOWCTBax, ¢
KOTOPBIX OCYHIECTBIIsICTC HOCTyn B CHCTeMy W/WIM Ha KOTOpbIE MpUXOauT SMS/push
YBEIOMIJIEHUE).

e He ycranaBnuBaiiTe Ha YCTpOMCTBa, C KOTOPBIX OCYyIIecTBisieTcss aoctyn B Cucremy,
HHKAaKUX MOporpamMMm majisi ynaieHHoro ynpasinenust (Team Viewer, Ammyy Admin,
AnyDesk, VNC u T.11.).

o BJ'IOKI/IpOBaTI) AOCTYII K YCTpOI\/'ICTBaM, IOCPEACTBOM KOTOPBIX OCYHICCTBIIACTCA AOCTYII K
Cucreme. He ocTtaBnsaTh pa3010kupoBaHHbIE YCTPOHCTBA 0€3 MpUCMOTpa.

e OcymectBuaTh BxoX B CucrteMy MOCPEACTBOM  MpPSIMOTO  Habopa  CCBUIKH
https://dbo.efbank.ru B ctpoke Opaysepa wiam 1Mo cchuike Ha KopropatiBHOM HHTepHeT-
caiire banka. Ilpm »TOM Bceraa NOpoOBEPSATh, YTO COEAMHEHHE OCYIIECTBIISIETCA I10
Oe3omacHomy mpotokony https Ha amgpec *.efbank.ru (mampumep, dbo.efbank.ru). B
aJIPECHO CTPOKE JIOJDKEH MOSIBUTHCS 3HAYOK 3aKPHITOTO 3aMKa.

e He nonb3oBarbess CUCTEMOI ¢ TOCTEBBIX pabo4YMX MecT (MHTepHeT-Kade u 1mp.).

e He ycranaBnuBaTh OOHOBJICHHUS CHCTEMHOTO MPOTpaMMHOTrO oOecreueHus: uin Opaysepa
HuTepHeT, moaydeHHbIE OT UMEHU baHKa Mo 3JeKTPOHHOW MOYTE, CMC-COOOIIEHUEM WU
JpYrMM CHocoOOM, HE OTKpBIBaTh CCBUIKM B TakuxX cooOmeHusx. [lomyduuB Takoe
CoO0ITIeHNE, HE3aMeITUTEIFHO COO0IUTh 00 3TOM baHky.

e He coxpansrs Jlorun u [Tapons Cuctemsl B mamsitu Opaysepa.

e He xpanute Jlorun u Ilapons Cuctemsl B OTKPBITOM BUJIE HA YCTPOMCTBaX, ¢ KOTOPBIX
ocyuecTBiseTcs qoctyn B Cucremy.

e llcmonp30BaTh NPUIOKEHUS Ha CMapT(OHAX TOJBKO M3 OQHUIMAIBHBIX HCTOYHHKOB

(Apple Store, Google Play/ Play Market).

e PerymspHo, He pexe OJTHOTO pa3a B JeHb NOJy4aTh HH(OPMALIHIO O 3apEerUCTPUPOBAHHBIX
Pacniopsxenusix u o coctossHun CyeToB.

bank pexomenmyer KnueHTy yuuThiBaTh pUCKH mpu padore ¢ CucreMoil depe3 ceTh
WHTEepHET U NOHUMATh, YTO MCIIOJIB30BaHUE TOJIBKO aHTUBHPYCHOTO IMPOIPAMMHOI0 00ECTICUECHUS


https://dbo.efbank.ru/
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He naet 100% rapaHTuu 3alUThl OT NPOBEACHHUS 3JI0YMBIIIJIEHHUKOM MOIIEHHUYECKHUX ONeparui

B CucreMe.

B cnydae eciu y Bac nmepecrana paboraTh cUM-KapTa, CBSKUTECH CO CBOMM OIEPaTOPOM
COTOBOM CBSI3U U BBIACHUTE IPUUMHY. BO3MOXXHO, 3710yMBIIUIEHHUKH MTOJYYMIH KJIOH (AyOauKar)
Bamueit cum-KkapTsl.

Crnenyer yuuThIBaTH caMble pAacCHpOCTPAHEHHbIE HA CETOJHAIIHUN JE€Hb CXEMbl
MOILIEHHUYECTBA B ceTH MHTEpHeT:

«CounaabHbli HMHXUHUPHUHD» - 3JIOYMBIIUICHHUKH PAaCChLIAIOT  COOOIICHHS
nocpenctBoM SMS/35IeKTpOHHON MOYTHI WM 3BOHAT OT MMEHHM baHka W mon
Pa3TUYHBIMHU TMPEAJIOTAMU THITAIOTCS MONy4duTh OT Kimenrta Jlorunsl, [Taponw,
®.1.0, Homepa c4eToB, KapT, MUH-KOJIOB U T.J.

«@ummHry — KIMeHTy TpUChUIAeTCs MO MOYTE MM HWHBIM CIIOCOOOM CChUIKA Ha
MOJI/ICIIbHBIN CaliT, KOTOPBIA MOKET BU3YaJbHO HE OTIUYATHCS OT MOJIMHHOIO, C
npockOoii BBectr JloruH, [lapons Ha goctynm k Cucteme W JApyrue JaHHBIC O[T
JF00BIM TIpeToroM (MCTEK CPOK JCHUCTBHS Mapojisi, HEOOXOAUMOCTh MPONTH
JIOTIOJTHUTEIIBHYIO aBTOPHU3AIMIO, Pa30JOKUPOBKA 3a0JOKHPOBAHHOIO JIOCTYIA M
T.IL.).

3apa)keHUE€ BPEIOHOCHBIM KOAOM - IIPOMCXOAMT YEpe3 pPaCIHpOCTPaHEHHE
BPEOHOCHBIX  IporpamMm  uepe3  MHTepHET-pecypChl, Hampumep, CauThl
COLIMAJIbHBIX CETEW WM MOCPEICTBOM CIaM-PACCBUIKH Y€pe3 IEKTPOHHYIO IIOUTY.
[Tocne 3apaxenuss Cucremsl Kiinenta BUpyCOM WIIM «TPOSITHOM» 3JI0yMBIIIJIEHHUK
10JIy4aeT MOJHBIA KOHTPOJIb HaJ CUCTEMOH.

ITpu ucnonb3oBanuun CucreMbl HEOOXOIUMO TOMHUTb, YTO:

B cayuyae BbisBiaenus Kiumentom mnopo3purenbHbix omnepaumii B Cucreme
HE00X0IMMO He3aMeNJIHTEIbHO cBA3AThCA 0 Ciry k00 KIMEHTCKOH nmoaaep:kku banka mo
HOMepYy TeJie)oHa, ony0JIMKOBAHHOMY Ha KopnopatuBHOM HHTepHer-caiiTe banka.



