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TEPMUWHBI U OITPEJAEJIEHUSA

ACII KaueHnTa — aHanor COOCTBEHHOPYYHOM MOIITUCH
Knmenra, ynocrtoBepsromuii  (akT COCTAaBICHHA W

TOIITMCAHUS DIEKTPOHHOTO JOKYMEHTA,
nepenaBaeMoro B bank or wumennm Kimenta c
HCIIOJIB30BaHUEM Cucremsl, YIOCTOBEPSIOLITIIA
MMOJUTMHHOCTh ~ TaKOTO  DIIEKTPOHHOTO  JTOKYMEHTA,
BKIIIOYass BCE €ro  o0sg3aTeNbHBIE  PEKBH3UTEHI,
MO3BOJIIOITUH JIOCTOBEPHO YCTaHOBUTb, 4To

ONEeKTpOHHBIH JOKyMEHT ucxoaur oT Knwuenta. B
xauectBe ACII ucnons3yercst Pa3oBblif ceKpeTHBIN
1apoJb.

AyTeHTHDUKAIMA - mporenypa MIPOBEPKH
noanuHHocT KimenTa ¢ momomipio Jloruna, [lapons,
Bpemennoro maposisi, KomoBoro cioBa WM HHBIM
croco6om, MIPEAYCMOTPEHHBIM YcnoBusmu.
[onoxurenbHbIN pe3ynbTar AyTteHTH()HKAITIT
MIOATBEPXKIAET, 4TO (popMUpoBaHUE U nepenada B bank
ONeKTPOHHBIX JAOKyMeHTOB/oOpamenne B baHk depes
Ciyx0y KIMEHTCKOW TOJIJEPKKH, IPOU3BOJUTCS
camuM KimeHrom.

bauk — AKIMOHEPHBII KOMMEPYECKUIA
BAHK «EBPO®UHAHC MOCHAPBAHK»
(akoHepHOe  00mIecTBO). MecTo  HAXOXKACHUS:

121099, Poccus, r. Mocksa, yi1. HoBsiit Apoar, a. 29.
I'enepanbuas nunen3us banka Poccum Ne 2402.

BanoTHple omepamum — ONEPAlUH, SBISIOIIUACCS
BAaJIOTHEIMH  ONCpallisIMA B  COOTBETCTBHH  C
JENCTBYIOILIUM 3aKOHO/IaTEILCTBOM Poccuiickoit
Odenepanuu.

BpemeHnHbIi napoJib - YHUKAJIbHAs
MOCIEI0BATENBHOCTD CHUMBOIJIOB, HanpasiseMas
Knnenty BankoM mnocpencTBoM cMc-cooOIIeHHs Ha
3aperucTpupoBaHHBIH ~ HOMEp, W  HCIOJb3yeMas
Knuentom B kauectse [lapons mpu mepBoMm BXone B
CucteMy, a TakKe B ClIy4ae BOCCTAaHOBIIEHHS JOCTYIA K
Cucreme mocne Kommpomeranmu/yTpatel — Win
OJIOKUPOBKH Cucremoit [Mapons W/unm
Jlornna/mpuocranosnenus poctyna k Cucreme.

JldcTaHIMOHHOE OAaHKOBCKOE O0C/HYyXKHMBaHHE —
npenocraeiieHrue bankom KiMeHTY ¢ HUCMOJIb30BaHHEM
KananoB mocTyma BO3MOMKHOCTH Iiepefadd baHky
DNEKTPOHHBIX JIOKYMEHTOB B LEJIAX IPOBCICHHS
Omnepanuii, MpegOCTaBIICHHE BO3MOXHOCTH IepeIadn
Mexny banmkom u KiHEHTOM ¢ HCHONB30BaHHEM
Kananmor  goctyma  JIOKyMEHTOB 1O  BKJAany,
npenocrapiieHrue bankom KiueHTy ¢ ucmois3oBaHHEM
Kananor noctymna nHpOpManuu o noxydeHHbIX B banke
er}lI/ITaX, paSMeH_IeHHI)IX CpO‘-IHBIX BKJIagax,
BI)I]'IyHICHHBIX HaA UM KJ’[HCHTa 6aHKOBCKI/IX KapTaX,
octarkax W Omepanusax mo CueraMm, MHBIX CBEICHUH,

MIPEJOCTABIICHNE  BO3MOXHOCTH  OCYIIECTBIICHHS
nepenucku  Mexnay banmkom u  KiumeHtom ¢
ncnonp3oBanueM Kanamos mocryma.

Jorosop JUCTAHIIMOHHOTO 0aHKOBCKOI0
oocayxuBanusi ([JoroBop) — J0OroBOp MEXIy
Knuentom w  baHkoM,  3aKillOYEHHBIH  IMyTeM

npucoeauHenuss Kimenta k YcnosBusim. Jlorosop
BKIIFOYaeT B ce0d IMOAMHCAHHOE 3asABICHHE O

TERMS AND DEFINITIONS

EHS of the Client — an equivalent of handwritten
signature of the Client certifying the deed of drafting
and signing an Electronic document transferred to the
Bank on behalf of the Client using the System,
authenticating such Electronic document including all
its compulsory details, in order to reliably determine
that the Electronic document is coming from the
Client. A Session Key is used as the EHS.

Authentication — a procedure of the Client
authentication using Login, Password, Temporary
Password, Memorable Word or any other means set
out in the Terms and Conditions. The positive outcome
of Authentication verifies that the creation and
submittal of electronic documents to the Bank/the
application to the Bank’s customer support is carried
out by the Client.

Bank — Evrofinance Mosnharbank. Location: 29 Novy
Arbat, Moscow, Russia, 121099. General license No.
2402 of the Bank of Russia.

Currency transactions - transactions that are
currency transactions according to the legislation of
the Russian Federation in force.

Temporary Password — a unique sequence of
symbols sent to the Client by the Bank by means of
SMS to the Registered Number and used by the Client
as a Password at first login, as well as in case of the
System access recovery after a Compromise/loss or
blocking by the System of the Password and/or
Login/suspension of access to the System.

Remote Banking Services — rendering by the Bank to
the Client, using the Access Channels, possibility to
transfer to the Bank Electronic Documents for the
purposes of Transactions conduction and Deposit
management, the Bank's submittal of information to
the Client on the credits obtained in the Bank, opened
term deposits, bank cards issued out in the name of the
Client, balances and Transactions on the Accounts,
other information via the Access Channels, as well as
providing possibility to hold correspondence between
the Bank and Client using the Access Channels.

Remote Banking Services Agreement (the
Agreement) — an agreement between the Client and
the Bank concluded through affiliation of the Client to
the Terms and Conditions. The Agreement includes a
signed Application on affiliation to the Terms and




MIPUCOEIMHEHNH K Y CIIOBHSIM, HACTOSIIUE YCIIOBUS U
Tapu¢sr banka.

JloKyMeHTBI MO0 BKJAAy - 3asiBICHHE Ha OTKPBITHE
CpPOYHOTO  OaHKOBCKOTO BKJIaJga, 3asBICHHE Ha
3aKpBITHE CPOYHOTO OAHKOBCKOTO BKJIAJA, W/WIIA WHBIC
JOKYMEHTBI, HallpaBJsieMble C IIEJIbI0 3aKII0UCHHS WIN
pacTopKeHus  JI0roBOpa  CpPOYHOTO  OaHKOBCKOTO
BKJana, nepenanHsle Knuenrom B bank mnu Bankom
Kiuenty B Buzme DOIEKTPOHHBIX JIOKYMEHTOB C
ucnons3oBanreM Kananos nocryma.

3asiBjleHHe O TNPHCOeIUHEHHH K YCJIOBHUAM —
IIICBMEHHOE BOJICU3bsABICHHE KimeHTa 3akirouuTh
Horogop.

3aperucTpupoBaHHBIN HOMEpP — HOMEpP MOOWMIBHOTO
tenedona, ykazaHHBIH Kimerrom B 3asBIeHHUH O
MIPUCOETUHEHUH K Y CIOBUSM WM 3a8BJICHUU O CMEHE
HOMepa MOOHMIBHOTO TenedoHa A Lieneil momydeHus

nHpopManum B cooTBeTCTBHHU C JloroBopom.

Hnentuduxarop mnojayyareiass CpPeACTB — HOMEp
MoOmnbpHOrO Teneona KimeHTa, TO3BOJISIOLIHIA
OJIHO3HAYHO YCTaHOBHTH Knuenra cpeau

OTIPENICIICHHOTO MHO)KeCTBa KIHUCHTOB B baHke o
OTIPENICITUTH PEKBU3UTHI ISl OCYIIECTBICHUS TTEPEBOA
neHexxHbIx cpeactB Kimenty Ha ero Cuer B banke co
Cuera npyroro Knuenra, otkpsitoro B banke.

HNudopmaunoHHbIi pexumM - pexUM
¢dyHkironnpoBanus Cucremsl mpu kotopoM Kinenry
JOCTYNIEH  OTPaHWYECHHBIM  (QYHKIMOHAT  (peXuM
«IIPOCMOTpa», a TaKkKe HampaBieHHe B baHk
coo0riennii cBobogHOorO (hopmara).

Kanan pocryma — xaHanm nepenadd ODJIEKTPOHHBIX
JOKYMEHTOB, 00CITy)KHBaHHE o KOTOpOMY
TPOU3BOAUTCS c UCIIONB30BAaHUEM
CHeLUaTM3UPOBaHHBIX TEXHUYECKUX CpenacTB
(MuTeprer) ©6e3 ywactus pabGotHukoB  banka,
obecrieunBaronMi Knuenrtam BO3MOXKHOCTb
camocTosATeNIbHO (hopMHUpoBaTh U mepenaBath B baHk
DNeKTpOHHbIE JOKYMEHThI W TMOJydaTh OT baHka
ONEeKTPOHHBIE TOKYMEHTEHI.

Kapra Bbanka - smutupyemas baHkoM pacueTHast
(mebGeToBas) KkapTa, pacueThl C HCIOJB30BAHHEM
KOTOPOH  OCYIIECTBISIIOTCS B COOTBETCTBHU  C
3aKkoHodarenscTBOM  Poccuiickoit  dDenepauuun U
VYcioBusiMA BBITTyCKa M OOCITY>)KUBaHHS OaHKOBCKUX
kapT AO AKb «kEBPOOHAHC MOCHAPBAHKY.

Kauenr — ¢usnueckoe nuIo, uMeroniee cuera B banke,
OTKPBITHIC HA OCHOBAHWH JOTOBOpa OAHKOBCKOT'O CUETa
(He  Kacaromierocss CYeTOB IS pacueToB  C
HCTIONIb30BaHUEM OaHKOBCKHX KapT) W/WIHM JOroBOpa
cyeTa BKJIaJa «J0 BOCTPEOOBAHUSD.

Condition, these Terms and Condition, and the Rates
of the Bank.

Deposit Documents — Application on opening Term
Deposit, Application on closing Term Deposit, and/or
other documents sent for the purposes to conclude or
terminate the Term Deposit agreement, transferred to
the Bank by the Client or by the Bank to Client in form
of Electronic documents wit use of Access Channels.

Application on affiliation to the Terms and
Condition — a written expression of the Client’s will
to enter into an Agreement.

Registered Number — a mobile telephone number
specified by the Client in the Application on affiliation
to the Terms and Condition or an Application on
changing the mobile telephone number for the
purposes of receiving information under the
Agreement.

Recipient Identifier — a mobile telephone number of
the Client, which allows to unambiguously identify the
Client among a certain number of the Bank Clients and
determine the details for transferring funds to the
Client's account with the Bank from the account of
another Client opened with the Bank.

Information mode — functioning of the System when
only limited functionality is available for the Customer
(view mode and the possibility to send free-form
messages to the Bank)

Access Channel — electronic documents transfer
channel, which is serviced by means of special
technical tools (Internet) without engagement of the
employees of the Bank, providing the Clients with an
opportunity to generate and transfer to the Bank
electronic documents on their own.

Bank Card — payment (debit) card issued by the
Bank, used for payments performed in accordance
with the Russian law and Evrofinance Mosnarbank’s
Conditions of issuance and maintenance of bank cards
as well.

Client — a physical entity, holding accounts in the
Bank opened under the bank account agreement (that
is not related to any settlement accounts with bank
cards linked to them) and/or the "on-demand" deposit
account agreement.
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Kox mocryma — 1nmdpoBoil Koj, ycTaHaBIMBaeMBbIN
Kimenrom B MoOunsHo# Bepcun Cuctemsr EuroLink,
JUTsL OBICTPOi AyTeHTU(DUKAIIHIH.

KonoBoe c¢10BO — mocienoBaTenbHOCTh CHMBOJIOB,
n3BecTHasg Toiabko KimenTy u baHky, ucnonb3yemas
st Ayrentudukanun KnweHra mpu oOcmyXMBaHUN
gepe3 Cnyx0y ximeHTCKOH moxnepxku. Komosoe
CJIOBO MOJKET MCIIOIb30BaThCSI MHOTOKPATHO.

Komnpomeranust — yrpata KnueHTOM KOHTpOJsS Han
3aperucTpupoBaHHBIM HOMEpPOM, a TaKke yTpaTa
bankom wnmu KiMeHTOM YBEpEeHHOCTH B TOM, YTO
KoH(puaeHIManbHast nHpopmarwms (Jlorun, BpemeHHbIN
napoib, [lapons, KonoBoe cioBo) He MoxkeT OBITH
HCIO0JIb30BaHA TPETbUMU JINLIAMHU.

Jlorun —  yHUKaJbHas TIOCIIE0BATEIEHOCTD
OYKBEHHBIX/IIM(PPOBLIX CHMBOJIOB, HCIIOJIB3yeMast IS
Ayrentudukanmun  Kmmenra B Cucreme. Ilpm

perucrpanuu Knuenra B Cucreme Jlorun ¢popmupyercst
bankoM B aBTOMaTuueckoM pexuMme. B nocneacrsuu
Knuent BmpaBe wu3MeHuts JlormH B mopsake,

YCTaHOBJIEHHOM Y CIIOBHAMHUY.

Onepanusi — He MpoTHBOpevalas JeHCTBYIOLIEMY
3aKOHOAATeNbCTBY Pocculickoit denepanuu onepanus
TI0 pacIOpsDKEHUIO JICHEXHBIME cpeacTBamMu Kinenra,
ucrionHsieMass baHKOM Ha OCHOBaHHUM OJIEKTPOHHBIX

JOKYMCHTOB, IIepelaBacMbIX B COOTBETCTBHH C
YcaoBusamu.
Mapoanb - [10CJIEIOBATENHHOCTD CHMBOJIOB,

CaMOCTOSATENILHO co3aHHast KnnenroM, ucronbp3yemas
i Aytentudukarmu KnnenTa npu o0cy>kUBaHUH MO
Kananmam pgoctyna. Ilapomb MOMKET HCHONB30BaThCA
MHOTOKPATHO.

Pacnopsizkenne  —  DJEKTPOHHBIH  JIOKYMEHT,
coJeprkalui pacropsbkenue KnveHrta Ha coBepleHHe
omHOW win Heckombkux Omepanunii, nepegaHHBINA
Knuentom banky ¢ nucions3oBannem Kananos goctyma.

Perncrpanusi — aBTOMAaTHUeCKOE€ BHECEHUE B
JIEKTPOHHOHM (opMe 3amucu o mnoiydeHun baHkom
OneKTpoHHOro JoKyMeHTa KimneHTta B IpOTOKOJIBI
paboTBl TIporpaMMbl, XpaHsAmuecs B 0a3e JaHHBIX
CucTteMbl, KOTOpBIE aBTOMAaTHYECKH (OPMHPYIOTCS U
Benytcst B Cucreme. Permcrpammst 3aBepmaercs
MIPUCBOCHNEM JJEKTPOHHOMY JOKYMEHTY cTaryca
«IIpuHsaT».

Pa3oBblii  cekpeTHbI NAapoJb —  YHUKaJbHas
MOCIIEZIOBATETILHOCTh CUMBOJIOB, HCTIOJB3yeMast st
MOATBEPXKACHUSI TMOUIMHHOCTH, HEU3MEHHOCTH U
LEJIOCTHOCTH DJIEKTPOHHOTO JOKYMEHTa, a TaKxke
aBropcTBa KimeHTa B OTHOLIEHUM TE€pelaBaeMbIX
Banky DNIEKTPOHHBIX JIOKYMEHTOB. ITocne
HCIIOJIb30BaHUS PazoBurrii CEKpETHBIN apoJib
CTAHOBHUTCS HeACHCTBUTENbHBIM. Kakawiii Pa3oBbli
CEKpeTHBIN Mapoib npusHaeTcss CTOpoOHAMH aHAJIOTOM
COOCTBEHHOPYYHOH TIOANMHCH W TIPH COBEPIICHUH
Omnepanuii ABISETCS CPEIACTBOM YIOCTOBEPEHUS TpPaB

Access Code — a digital code set by the Client in the
mobile version of the EuroLink System for fast
Authentication.

Memorable Word - a sequence of symbols, known
only by the Client and the Bank, used for
Authentication of the Client when dealing with the
Client Support Service. The Memorable word can be
multiply used.

Compromise — loss of control by the Client over the
Registered Number, as well as loss of confidence by
the Bank or the Client with regards to the fact that the
confidential  information  (Login,  Temporary
Password, Password, Memorable Word) cannot be
used by the third parties.

Login —a unique sequence of alphanumeric characters
used for the Client Authentication in the System.
When the Client is first registered in the System the
Login is generated by the Bank automatically. The
Client has the right to later on change the Login
following the procedure stipulated in the Terms and
Conditions®.

Transaction — the Client’s cash assets disposition
operations not contradicting the applicable legislation
of the Russian Federation, implemented by the Bank
based on the Client’s Order transferred according to
the Terms and Conditions.

Password — a sequence of symbols created by the
Client and used to authenticate the Client for servicing
through the Access Channels. The Password can be
multiply used.

Order — an Electronic Document containing the
Client’s instruction for conducting one or several
Transactions, transferred by the Client to the Bank by
means of Access Channels.

Registration — an automatic process of making an
electronic entry on the Bank’s receipt of the Client’s
Electronic Document in the program protocols stored
in System database, which are automatically generated
and maintained within the System. The Registration is
deemed complete when the Electronic Document is
assigned "Accepted " status.

Session Key — a unique sequence of symbols used for
identification of the authenticity, immutability, and
coherency, as well as the Client’s authorship of the
Electronic Documents transferred to the Bank. A
Session Key becomes invalid after it is used. Every
Session Key is acknowledged by the Parties as an
equivalent of handwritten signature. When making
any Transactions, the Session Key certifies the rights
to dispose of the funds on the Account under Article
847 of the Russian Federation Civil Code. The Session

! TIpu nanuuun Texnuueckoil Bosmoxknoctu y banka/lf technically possible



http://context.reverso.net/translation/english-russian/alphanumeric+characters+and

pacIopspKeHus JICHE)KHBIMHU Cpe/ACTBaMHU,
HaxozsmuMucst Ha CdeTe, B COOTBETCTBHH CO CTAaThel
847 I'paxxmanckoro kojekca Poccuiickoit @exepannn.
Pa3oBeIll CEKpETHBI TApOIb MOXKET OBITh MOIYYCH
Knmentom  mocpencTBOM — CMC-COOOWICHUS — WIH
mocpenctBoM  PUSH-coobmernss (mpu  Hanu4uu
TEXHUYECKOH BO3MOKHOCTH).

CepBuc Best2Pay — cepBuc mo nepeBoay JICHEKHBIX
CPEACTB C WCIOJb30BAaHWEM OaHKOBCKOW  KapThl
OTIpaBUTENsT Ha OAaHKOBCKYIO KapTy MOJydaTeis Mo
pacnopsbxkeHusM  KnmeHTa,  OCyIIeCTBIsieMBIH ¢
noMoineto Cucremsl MuTepHer-IlnaTtexeil onepatopa
yKa3aHHOTO cepBHca (IOCTaBIIUKa yciyr) - O6mecTBa
¢ orpaHMYeHHON oTBeTCTBeHHOCTIO «bect2mein» (MTHH
7813531811).

Cucrema ObicTpbix muartexeil (CBII) — cepsuc
OBICTPBIX IUIATeXKEH IUIATe)KHOW cHUcTeMbl banka
Poccun.

Cucrema Unrtepuer-Ilnarexeii - nHbopMaMoHHbIe
CHUCTEMBI,  MpPOTrPaMMHO-ANNAapaTHbIEe  KOMILIEKCHI
omneparopa Cepsuca Best2Pay, B ToM uucime caiit
https://pay.best2pay.net, nossonstorire Knuenry banka
(OopMHpPOBaTh M HAaNpaBISTh PACIOPSDKEHUS B OaHK
CepBuca Best2Pay mist ocylmecTBieHHsS IepeBoja
JICHS)KHBIX CPEJCTB ¢ OAaHKOBCKOM KapThl OTHPaBUTEIS
Ha OaHKOBCKYIO KapTy IOIydaTelst (IEpeBOA C KapThl
Ha KapTy).

Cucrema EuroLink (Cumcrema) -  cucrema
JIACTaHITHOHHOTO GaHKOBCKOTO 00CITyKUBAHUS
(GU3HUECKHX JIMI, WCIIONBb3yeMas, B TOM YHCIE, B
KauecTBe DIIEKTPOHHOTO CPEICTRA TUIATEkKa.

Cay:x0a KIHEHTCKOMH NMOJep:KKH — TOJpa3/esicHue
banka, ocymectBistomee oOciayxuBanue KineHTOB
mpu  obpameHun B bamk mo  Temedony,
OMyOJMKOBAaHHOMY Ha KOpIOpaTUBHOM VHTepHeT-
caiite banka.

CoeaMHeHHEe —  IIOCJIEIOBATEIILHOCTh  JEHCTBUN
Knmenra, HEOOXOOMMBIX Ui IONYyYCHHS TOCTYyNa K
Cucreme no Kanany nocryna B mpeaenax OJHOTO
HEMpPEephIBHOIO MHTEpBalia BpeMeHu. s Kaxaoro
CoenmuHeHnst AyTeHTH(UKANUS TPOU3BOTUTCS OJIHUH
pa3 ¥ cudrTaercs JEHCTBUTEIILHOM B TEYEHHUE BCETO
Coenuuenus.

Croponbl — bauk u Kimuenr.

Cyer — cuer Kimenra, oTkpeiTeiii B banke Ha
OCHOBaHMU JIOTOBOpa OAHKOBCKOTO cUYeTa W/WJH
JIOTOBOpa cYeTa BKIaJa «I0 BOCTPeOOBaHUSY W/HIU
JIOTOBOPa CPOYHOT0 OAHKOBCKOTO BKJIa/a.

Tapndnr banka — pasmep Bo3HarpaxaeHus baHka 3a
npenoctapienne KiMeHTy yciyr mo HCIHOJIb30BaHHUIO
Cucrembl, B TOM 4YHCI€ 32 THPEJOCTaBICHHE
BO3MOXHOCTH mpoBeneHuss Omnepauuit no Cuery c
ncnoib3oBanueM CHCTEMEL.

YciaoBusi — Hacrosiue YcCJIOBUS JIUCTaHLIMOHHOTO
OaHKOBCKOTO  OOCITYy)KMBaHHS  (DU3WUYECKHX  JIHII
mocpeacteom  Cucremsr  EuroLink B AO AKbB
«EBPOOMTHAHC MOCHAPBAHK».

Key can be received by the Client via SMS or a PUSH
message (subject to technical capability).

Best2Pay service — service for money transfers with
use of sender’s bank card to the recipient’s bank card
according to the Customer orders, performed through
the Internet payment system of the mentioned
service’s operator (service provider) / Best2Pay LLC
(taxpayer identification number INN 7813531811).

Fast payment system (SBP/FPS) — service of fast
payments provided by the Bank of Russia’s payment
system.

Internet payment system — information systems,
soft- and hardware complexes belonging to the
Best2Pay  operator, including the  website
https://pay.best2pay.net wich allow the Bank’s
Customer to create and send orders to the bank of the
Best2Pay service with the purpose of money transfer
from the sender’s bank card to the recipient’s one
(transfer from card to card).

EuroLink System (System) — a system of Remote
Banking Services rendered to physical entities, used,
without limitation, as an Electronic Means of
Payment.

Clients Support Service — a Bank unit servicing
Clients upon referring to the Bank by the telephone
published on the Bank’s corporate website.

Connection — a sequence of Client’s actions required
for getting access to the System via the Access
Channel within the frameworks of one continuous
interval of time. For each Connection the
Authentication is performed once and considered valid
for the entire period of Connection.

Parties — the Bank and the Client.

Account — the Client’s account, opened in the Bank
under the bank account agreement and/or under the
"on-demand" deposit account and/or term deposit
agreement .

Bank Rates — the size of Bank fees for the System
usage services rendered to the Client, including for
providing with an opportunity to conduct Account
transactions by means of the System.

Terms and conditions — the present terms and
conditions on remote banking services rendered to
physical entities via EuroLink system in Evrofinance
Mosnarbank.



https://pay.best2pay.net/
https://pay.best2pay.net/

DaexkTpoHHoe cpeactBo miarexa (ACII) — cpenctso
n (umm) cnocob, mo3Bomstomme Kimenty banrka
COCTaBIIATE, YIIOCTOBEPSATH u nepeaaBaTh
pacIoOpsDKeHHsT B IEJISAX OCYIIECTBIICHHS TIepeBOJa
JCHEKHBIX CPEACTB B paMKaX NPUMEHIEMBIX (GopM
Oe3HaTMIHBIX pacdeToB c HCTIOJIb30BaHUEM
WHPOPMAMOHHO-KOMMYHHUKAIIMOHHBIX ~ TEXHOJIOTHIA,
AJIEKTPOHHBIX HOCUTENeH MH(OpPMAIK, B TOM YHCIIC
IUTATSKHBIX KApT, a TaKKEe WHBIX TEXHUYCCKUX
YCTPOWCTB.

DJIeKTPOHHBII JOKYMEHT — JIOKYMEHT,
noanucanubiit ACII Knuenra, nHpopManys B KOTOpoM
NIPE/ICTaBIICHA B JIEKTPOHHOU (popMe, BKIIrOUasi, HO He
OTPaHWYMBAsCh, 3aSBJICHUEC HAa OTKPBITHE/3aKPBITHE
CPOYHBIX OAHKOBCKMX BKJIAJOB, pPACHOPSKEHUSI O
MIEPeBOAE JACHEKHBIX CPEACTB, YyBEAOMIICHHE 00
N3MEHEHUN/OTCYTCTBUH N3MECHEHUH panee
MIPEACTABICHHBIX HACHTU(UKAINOHHBIX CBEACHUH B
paMKax NIPOBEACHUS bankom MEPOIIPUATHIA,
HaNpaBJCHHBIX HA WACHTU(UKALWIO W OOHOBICHHE
CBEJCHUI O CBOMX KJIMEHTaX, MX MpPEICTaBUTEIX,
OcHehUIMapHBIX BIIa/IeTbIIaX u
BBITOJIONIPHOOpETATEeNAX, 3asiBICHUE 00 OrpaHHYCHHUH
omepanuii mo CueraM, MOPOBOJUMBIX C IOMOIIBIO
Cucrembl, uHBIC 3asBieHHSA. KUIMEHT NpU3HAET, YTO
9JIEKTPOHHBIA JOKyMEHT (B TOM YHCIIE MPUIIOKEHUS K
JIEKTPOHHOMY JOKYMEHTY, €CIIH TaKOBBIC MMEIOTCH),
cOPMUpPOBAaHHBIM ¥  TIEpPEINaHHBII B  MOpPSIKE,
MIPEeAyCMOTPEHHOM  J[orOBOpOM, HMeEEeT  paBHYIO
IOPHANYECKYI0O CWIIy C JOKyMEHTOM Ha OyMa)KHOM
HOCHUTeEIIE, MOIICAaHHBIM COOCTBEHHOPYYHOH
IOJIIHCHIO.

PUSH — coobiienne — coo0iieHre, UCoIb3yeMoe s
nepeadd HHGOpPMaIUK Ha MOOHMIbHBIC TEJIC(POHBI MO/
yIpasjeHueM onepauroHHbix cucteM i0S, Android OS
(mo texHonorusiMm Apple Push Notification Service u
Google Cloud Messaging).

1. OBLUYHNE INOJIOXXEHUA

1.1. Hacrosmme YClOBHS YCTaHABIMBAIOT TMOPSIIOK
o0cnmy)kuBaHusl (QU3MYECKHUX JIHUI] C HCIOIh30BAaHHEM
CucreMbl M ONPEACIAIOT BOZHUKAIONINE B OTOW CBSI3H
mpaBa, 00513aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

1.2. YcnoBust SBISIOTCS THUIOBBIM (opMyisipoM banka
1 MOTYT OBITH IPUHATH! KIIMEeHTOM He MHaue KaK IMyTeM
NIPUCOEIMHEHNST K YCJIOBUSM B 1I€JIOM B THOPSAIKE,
YCTaHOBIJICHHOM Y CIIOBHSIMH.

1.3. 3akmrouenume  JloroBopa  OCYIIECTBIIACTCS
Knuentom B cooTBeTcTBMM cO  craTbeii 428
I'paxnpanckoro konekca Poccuiickoin ®@epepanuun
IMyTeM TpeAcTaBieHus B bauk 3asenenus o
npucoedunenuu K Ycnoeuam Ha 0yMa)KHOM HOCHTENE
B JIBYX OJK3eMIULIpaxX, COCTaBICHHOr0 10 Qopme

ITpunoxenus Nel k YcnoBusim.

1.4. Inst nonTBeprxaenus paxra 3akiaroueHus Jloropopa
n peructpaiuu B Cucreme bank mepemaer Knmenty
IK3eMILIAP 3aA6/1eHUA 0 npucoeOuHeHuu K Ycunoeuam

Electronic Means of Payment (EMP) — a tool and
(or) method which enable the Bank’s Client to draft,
certify, and transfer orders for the purposes of
transferring monetary funds within the framework of
applicable forms of cashless settlements using
information and communication technologies,
electronic information carriers, including payment
cards, as well as other technical devices.

Electronic Document — a document signed with the
Client’s EHS containing information in electronic
form, including but not limited to, Application on
opening/termination of term deposits, instruction to
transfer funds, a notice of change/no change in the
identifying information previously submitted in the
framework of the Bank activities aimed at the
identification and update of information about its
Clients, their representatives, beneficial owners and
beneficiaries, Application on limitation of operations
with accounts performed through the System, other
applications. The Client acknowledges that an
electronic document (including attachments to the
electronic document, if any) generated and transferred
in the manner provided for in by Agreement, has equal
legal force with the document on paper signed with the
handwritten signature.

PUSH message - a message used to send information
to mobile phones running iOS, Android OS (via Apple
Push Notification Service and Google Cloud
Messaging technologies).

1. GENERAL PROVISIONS

1.1. The present terms and conditions stipulate hereby
the physical entities service procedure in connection
with the System and identify the rights, obligations
and responsibilities of the Parties arisen in this regard.

1.2. The Terms and Conditions are considered to be a
typical form of the Bank and shall be accepted by the
Client only by means of affiliation to the Terms and
Conditions in general according to the procedure
stipulated by the Terms and Conditions.

1.3. The Agreement conclusion is carried out by the
Client in line with the Article 428 of the Civil Code of
the Russian Federation by presentation to the Bank an
Application on affiliation to the Terms and
Conditions in hard copy according to the form
presented in Appendix No. 1 to the present Terms and
Conditions.

1.4. To confirm the Agreement conclusion and
registration in the System the Bank provides the Client
with a copy of the Application on affiliation to the




¢ ommemkKoil 0 nonyuenuu bankom u npuceoennsim
Jozunom onn exooa ¢ Cucmemy.

15, bask c¢ mnenpto o3HakomuieHHMs Kimenra c
nHpOpManuel, mpeaycMoTpeHHOH JloroBopoM, B TOM
quciIe C YCIOBHSAMM, Pa3MEIacT BCIO HEOOXOAMMYIO
nHPOPMALIMI0 Ha KOpIOpaTHBHOM VHTepHeT-caiiTe

banka  www.evrofinance.ru w/mnm  pasmeinaer
00BSIBICHUSA Ha CTEHIax B CTPYKTYPHBIX
MOJIpa3IeEHUSIX Banka, OCYIIECTBIISIOIIUX

o0cnyxuBanue KitmeHToB.

1.6. MomenToM myOuukanuu Y cioBuii 1 MHGOpMaIuy,
a TaKke MOMEHTOM o3HakomiyeHuss Kimenta c
oIyOJINKOBaHHBIMU ~ YCIIOBUSIMH M MH(DOpManuen
CYMTAaeTC] MOMEHT HX II€pPBOr0 pa3MEUIeHHs Ha
kopnopatuBHOM WHTepHeT-calite banka.

1.7. OnoBemenne KireHTa mo BonpocaM, CBSI3aHHBIM C
ucnionHeHueM JloroBopa, B TOM 4YHCIIe OTOBEIIEHUE
Kimenra 00 orpaHn4eHUN/TPUOCTAHOBICHUH JOCTYIA
k Cucreme mo uHuIMatuBe banka, 00 Omnepanusx,
COOTBETCTBYIOIINX mpU3HaKaM OCYIIECTBIICHUS
MepeBo/ia JCHEKHBIX cpencTB Oe3 cornacust KimenTa,
ocymiecTBisietcss bankom 1o Cucteme WHIH 10
3aperucTpupoBaHHOMY  HOMEpYy  W/HIN  IyTeM
HaTpaBJICHUS MHACBMEHHOTO YBEIOMJICHUS IO ampecy,
ykazaHHOMY KiimeHTOM B KOHTakTHOH WH(popMaIum
3asBieHUs] O MPUCOECIUHEHUH K YcioBusM. baHk He
HECET OTBETCTBEHHOCTH 32 HETaTUBHBIC MOCICICTBUS,
KOTOpBIE MOTYT BO3HHKHYTh y KimeHTa BciencTue
HEMoJyueHus: yBeqomJieHUus OoT baHka ykazaHHBIMH
BBILIE crocobamu B CBsI3U c
HEIOCTOBEPHOCTHIO/HEAKTYAIBHOCTRIO  MH(DOPMAIUH,
yka3aHHOH KIHMEeHTOM B KOHTakTHOW HMH(OpMaIuu, a
Takk€ B CBS3M C HENOCTynHOCThIo st Kimenra
YKa3aHHBIX CIIOCOOOB CBSI3U.

1.8. JlucraHmumoHHOe OaHKOBCKOE OOCITYXHBaHUE
Kimenra ¢ ucnonb3oBanrieM CHCTEMBI TPOU3BOTUTCS B
COOTBETCTBHHM C 3aKOHOJATeIbcTBOM Poccuiickon
Oeneparym, Vcnosusamu u JIOTOBOPAMH,
3aKIIIOYCHHBIMU MeXny bamkom u Kimenrom, wimun
HHBIMH ~ JOKyMEHTamMH baHKa,  ONpeaeIsroIHMU
MTOPSIIOK MIPOBECHUS onepanuit o
cooTBeTcTBYIOIIEMY CHUeTy.

19. Bamk B cooTBeTcTBHM C JlOrOBOpOM U Ha

OCHOBaHMHU COOTBETCTBYIOIIUX OIEeKTPOHHBIX
JIOKYyMEHTOB ~ OKa3biBaeT KimeHTam yciyru 1o
IIPENOCTABJIICHUI0  BO3MOXXHOCTH  IIPOBEIEHUS  C

rcnoib3oBaHueM CHCTEMBI CAeAYIOIINX AeHCTBUI:

— TMEepeBOJ JECHEXKHBIX CpEACTB B
pOCCHIICKHX pPYOISIX MEXIY CBOUMH
Cueramu B banke u Ha cBou cuera B
JIPYTUX KPEAUTHBIX OpraHU3alMsIX;

— TepeBOJ JCHEXHBIX CPEACTB B
poccuiickux pyOisIX Ha cdeTa MHBIX
nony4yateneld  (IOPHAMYECKHX U
(bu3rUecKux IuI);

— TepeBOJ JCHEXHBIX CPEACTB B
poccuiickux pyOIsSX C IMOMOIIBIO
Cepsuca Best2Pay (c Kaptel banka Ha

Terms and Conditions with the Bank’s receipt mark
and the assigned Login to enter the System.

1.5. The Bank posts all the necessary information on
the corporate website of the Bank -
www.evrofinance.ru and/or posts announcement on
information boards in the structural units of the Bank
servicing the Clients, for the purposes of information
provision to the Client as set out by the Agreement,
including the Terms and Conditions.

1.6. The time of publication of the Terms and
Conditions and information, as well as the time of
presentation of the published Terms and Conditions
and information to the Client shall be deemed to be the
time when they are first posted on the corporate
website of the Bank.

1.7. The Client shall be notified by the Bank of the
issues related to the performance of the Agreement,
including notification of the Client of any
restriction/suspension of access to the System on the
Bank’s initiative and Transactions with the signs of
money transfer performed without the Client’s
consent, via the System and/or the Registered Number
and/or by written notification to the address specified
by the Client in the contact information of the
Application on affiliation to the Terms and
Conditions. The Bank shall not be liable for any
adverse effects that may occur due to the Client’s non-
receipt of a notification from the Bank via the above
communication means due to wrong/outdated
information specified by the Client in the contact
information, as well as due to the inaccessibility of
such communication means for the Client.

1.8. The Remote Banking Services shall be rendered
to the Client using the System in accordance with the
legislation of the Russian Federation, the Termsand
Conditions, and the agreements concluded between
the Bank and the Client, or any other documents
setting out the procedure of performing transitions on
the respective Account.

1.9. The Bank, according to the Agreement and based
on the applicable Electronic Documents, renders
services to the Clients, providing the opportunity to
conduct the following activities by means of the
System:

— money transfer in Russian Rubles
between own Accounts opened with
the Bank and to own accounts with
other credit organizations;

— money transfer in Russian Rubles to
other recipients’ accounts (legal and
physical entities);

— money trasnfers in Russian Rubles
through the Best2Pay service (from
the card issued by the Bank to the
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KapTy CTOPOHHEro OaHKa-dMHUTEHTA, C
KapThl CTOPOHHETO OaHKa-dMHTEHTa
Ha Kapty banka);

MEpEeBOA  JICHEXKHBIX  CPEICTB B
poccuiickux pyomsix Ha cueT banka;
MEpEeBOA  JICHEXKHBIX  CPEICTB B
POCCHIICKHX pYOJISIX ¥ B HHOCTPAHHOM
BAIIOTE Ha OpOKepcKhe cueTa,
otkpbIThie B banke mis Kinenra;
MEepeBO/l  JICHEXKHBIX  CPEICTB B
MHOCTPaHHOH BaJIFOTE Ha CBOM CYETa,
Ha cyera MHBIX  IOJy4arenei
(fopuamyecknx U (QU3MYECKUX JIVII) B
banke, a Taxke Ha CBOM CYeTa, cUeTa
MHBIX TTOJIydaTeNel (FOpHuIMIecKuX 1
¢u3nveckux ~ JMI) B APYTHX
KPEOUTHBIX OpPTraHN3aIHsaX;
nononHeHne cBoux CueroB (3a
HUCKIIIOUYCHHUEM CUYCTOB, OTPBITHIX Ha
OCHOBaHHMH  JIOTOBOpa  CPOYHOTO
GaHkOBcKkOro BKiIaga) B baHke B
POCCHICKHX pYOJIsIX CO CBOMX CUETOB
B IPYTUX KPEAUTHBIX OpPraHU3alusix;
MepeBOJI ICHEKHBIX CPEJCTB B PyOIIsIX
B TOJNB3y IOPUAWYECKUX UL U
WHIBHIYaIbHbBIX
NpeANpUHAMATENe  JUIs  OIUIAThI
TOBapoB, paboT W  ycayr ¢
UCIIONIb30BaHUEM PEKBH3HTOB
nepeBo/ia, MepeAaHHbIX I0JIydaTesieM
CpCACTB TJIaTCJIbIIUKY B
3JIEKTPOHHOU dopme u
MPEACTABJICHHBIX B TOM YHCJIC B BUJIC
KOJ1a;

MOKYIKU-TIPOAAKH HMHOCTPAaHHOU
BAJIIOTHI 3a pyOiH;
3aKIIIOUYEHUE u pacTopeHue

J0roBopa 6aHKOBCKOTO BK/Iaa’;
JOCTYIT K COXPaHCHHBIM KOIHSIM
DNEeKTPOHHBIX TOKYMEHTOB;
HacTpoOiKa pa3pelieHus] TOIyYeHUs
MIEPEBOJIOB c MTOMOIIBIO
Wnentudukaropa MoJTyyaTest
cpencts (BHyTpum banka u uepes
CBIl), a Taxke OCYIIECTBICHUS
MEpEeBOIOB MO 3ampocaM W3 JPYTUX
KPEIUTHBIX OpraHU3aluii;

MOJydeHHE JKypHaja OIepaluil 1o
Cueram (B pyOssiX M MHOCTpPaHHOM
BAJIIOTE);
HoydyeHne MH(OPMALMH O CPOYHBIX
BKJIaJIaX;
nosydeHue nHQpopmaium o KpeanTax;

MOJTyYeHUE nHpopManH 0
0aHKOBCKHX KapTax;
MOJTyYeHUE nHpopMaH 0

OpOKEpPCKUX CUeTax;
noixydyenue uHpopmanuu o0 dramax
o0pabotku B baHke oTmpaieHHOTO

card of other issuer, form the card of
other issuer to thecard issued by the
Bank)

money transfers in Russian Rubles
to the Bank account;

money transfers in Russian Rubles
and foreign currency to brokerage
accounts opened for the Client with
the Bank;

money transfer in foreign currency
to own accounts, to other recipients’
accounts (legal and physical
entities) opened in the Bank, as well
as to own accounts and to accounts
of other recipients (legal and
physical entities) in other credit
organizations™;

replenishment of own accounts
opened with the Bank in Russian
Rubles from own accounts opened
with other credit institutions (except
accounts opened on the basis of
Term Deposit Contract)

transfer of money in Ruble in favour
of legal persons and autonomous
entrepreneurs as payment of goods,
works and services with use of
transfer details submitted by the
payee to the payer in digital form,
including in the form of a code;

foreign currency exchange for
Rubles;

concluding and termination of Term
Deposit agreement?

access to stored copies of the
Electronic Documents;

resolution setting for receiving of
transfers with help of the recipient’s
Identifier (inside the Bank and
through the SBP/FPS), as well as for
money transfersr on request of other
credit institutions;

retrieval of a transactions statement
(in RF Rubles or foreign currency);

retrieval of information on term
deposits;

retrieval of information on credits*;
retrieval of information on bank
cards*;

retrieval of information on
brokerage accounts;

retrieval of information on the
Electronic document processing

2 TIpu nanvuuyu TeXHUUECKOM Bo3mosxkHocTH y Banka / Subject to technical capability of the Bank
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Kinentom DIIEKTPOHHOTO
JIOKYMEHTa;

— IIOJIyY€HUE YBEIOMIIEHU o
HEOIUTAYeHHBIX ITpadax u Hajorax
® cirydae odopmIeHNs
COOTBETCTBYIOIIEH MOIIICKH);

— caMocrosiTenbHass cMmeHa [lapos,
Jloruna;

— ¢dopmupoBanne cBoei 6a3bl

IIa0JIOHOB TUIATEKEIH;

— obmeH ¢ bankoMm coOOIECHUAMHU
CBOOOTHOTO dbopmara (c
BO3MO>KHOCTBIO TIPUCOETUHCHHS
(aiimoB), B TOM uucie 00 OT3BIBE
DNEeKTPOHHOTO JOKyMEHTa IO
MOMEHTA ero HcnoiHeHus baHkoM.

1.10. Yeayru B pamkax MoOmiIsHON Bepcud CHCTEMBI
EuroLink® nocrynuel  Knmenram — banka,
3aperucTpupoBaHHbiM B CHcTeME W HMMEIOLIUM
TEXHHYECKYI0 BO3MOXHOCTb JUIS  HCIIOJIb30BaHHs
MoOmibpHOM Bepcun Cuctemsl EuroLink.

1.11. IlpencraButens Knuenta mnpu  HaIHuuu
COOTBETCTBYIOIIEH JOBEPEHHOCTH BIIPAaBE B pPaMKax
Jorosopa ot nmenu KimeHTa NoAMCHBATH U TI01aBaTh
3asBJICHUS O:

- omoxupoBaHuu CUCTEMBIL,

- cMmeHe Jloruna;

- HallpaBJIeHUH BpemeHHoro napois;

- nepeBoyie CucteMbl B IHGOpPMAaLIMOHHBIN PEXUM;

- YCTaHOBJICHHM OTpPaHWYECHHH 1O oOmed cymme
orepanuil 3a KaJeHIAPHBIA JCHb W/WIH KaJCHIAPHBINA
Mecsll, MPOBOJUMBIX 10 Cuetam ¢ ToMoIIbio CHCTEMBI,
- otmeHe MHpOpMAaIMOHHOTO pekuMa/orpaHIYeHIH 110
o0mieir cymme omneparuii 3a KaleHIapHBIH 1eHb H/IH
MecsL, MPOBOJUMBIX 110 CueraM ¢ noMolibio CHCTEMB,

- pactopxeHuu [lorosopa.

Bce ocranpHBIE HAEHCTBHS B paMKax HACTOSIIETO
JloroBopa KimeHT 00s3aH coBepliaTh JHYHO, €CIH
HHOE MIPSIMO HE TIPEyCMOTPEHO Y CIIOBUSIMH.

1.12. Ha otHouienust mexay bankom u Kirentom
pacrpoCTpaHsOTCA (Knuent CUUTAETCA
MIPUCOCIMHMUBIINMCS K) YCIOBUS IPEIOCTaBICHHS
cepBuCa IO MEPEeBOJly JEHEKHBIX CPEICTB B pamKax
CHUCTEMBI OBICTPHIX TUIATEKEH, YTBepKICHHBIC baHkoM,
TEKCT  KOTOPBIX  ONYyOJMKOBaH B  IOpSJIKE,
npeaycMoTpeHHOM I1. 1.5 u 1. 1.6 HacTosimux Y clioBui.

1.13. st meneir YcioBuil HepaOOYMMH  IHAMH
CYHTAIOTCS CyOOOTHI M BOCKPECEHBS (BBIXOIHBIC JHN),
32 HMCKIIIOUYEHHUEM OOBSBICHHBIX PA0OYMMH JHSIMU B
YCTAHOBJIEHHOM  3aKOHOAATeNbCcTBOM  Poccuiickoit
Oenepan TOpAAKe, a  TaKke  Hepabodue
Mpa3gHUYHbIE  THH, YCTAaHOBICHHBIE TPYIOBBIM
kogexkcoM Poccuiickoit @enepauuu, W T€ AHHU, Ha
KOTOpBIE B cuIy HOpM JIEHCTBYIOLETO

phases in the Bank;

— receiving notifications about unpaid
fines and taxes (if there is a
corresponding  subscription  in
place);

— independent change of Password
and/or Login;

— creation of own base of payments
templates;

— exchange of free format messages
with the Bank (that provides for
the possibility of file attachment),
including on the revocation of the
Electronic document until its
execution by the Bank.

1.10. The services provided via the mobile version of
the EuroLink System® are available to the Bank's
Clients who are registered in the System and have the
technical capability to use the mobile version of the
EuroLink System.

1.11. Where there is a corresponding power of
attorney in place, the Client's Representative shall
have the right to sign and submit the following
applications on behalf of the Client as provided for
under the Agreement:

- for System blocking;

- for Login change;

- for receiving the Temporary Password;

- switching the System to the information mode;

- setting up limitations on the total amount of
operations with accounts performed during a calendar
day and/or calendar month thorugh the System;

- cancelling the information mode/limitations imposed
on the total amount of operations performed on
accounts during the calendar day and/or calendar
month through the System;

- for the Agreement termination.

All the other actions and measures hereunder shall be
taken by the Client personally, unless provided
otherwise by these Terms and Conditions.

1.12. Relations between the Bank and the Client shall
be subject to (the Client is considered to have joined)
the Terms and Conditions for providing a money
transfer service within the fast payment system
approved by the Bank, the text of which is published
in accordance with the procedure stipulated in points
1.5 and 1.6 hereof.

1.13. For the purposes of these Terms and Conditions,
Saturdays and Sundays (weekends) shall be deemed
non-business days, except those declared business
days in accordance with the procedure established by
the laws of the Russian Federation, as well as non-
working holidays specified in the Labor Code of the
Russian Federation and the days which weekend days
are carried over to by virtue of the applicable laws of

3 TIpu nanuuumn TexHuueckoil BosmoxkHocTn y banka / Subject to technical capability of the Bank
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3aKOHO/IaTEJILCTBA Poccuiickoi Denepanuu
MIEPEHOCATCS BBIXOAHBIC NHU. PabounmMu mHAMH Ui
nene YCHoBHET CUMTAIOTCA JHHM, HC SBIISIONIHECS
HEepabOYMMH JHSMH COTJIACHO HACTOALIEMY ITYHKTY
VYcaoBuid.

1.14. OTHoOMIEHUs banka " Knuenra,
HEYpeTyJIHpPOBAHHBIE  HACTOSIIUMH Y CIOBUSIMH,
PEerylIupyroTCcsl JACUCTBYIOLIMM  3aKOHOJATEJILCTBOM
Poccuiickoii ®epepanuu, HOPMATUBHBIMM AaKTaAMMU
banka Poccun, a Taxke JOroBopamu, 3aKIIOUCHHBIMU
mexay bankoMm n KnneHTtoMm, Ha OCHOBaHUM KOTOPBIX
Knuenty otkpsrTel Cuera.

the Russian Federation. Business days for the purposes
of these Terms and Conditions shall be deemed days
that are not non-business days hereunder.

1.14 Relations between the Bank and the Client not
governed by these Terms and Conditions shall be are
governed by the Russian legislation, regulations of the
Bank of Russia, as well as the agreements concluded
between the Bank and the Client, on the basis of which
Accounts are opened for the Client.

2. UCI1OJIb3OBAHUE CUCTEMbI

2.1.4OCTYIN K CACTEME

2.1.1. locryn k Cucreme npenocrapisiercs Kimenram,
3aKJIIOYUBIINM I[OFOBOp JUCTAHIIMOHHOI'O
0aHKOBCKOTO O0CITY)KUBAaHHUS IyTEeM NPUCOCTUHEHHS K
VYcnoBusiM, M 3aperMCTPUPOBaHHBIM  baHkoM B
Cucreme.

2.1.2. octyn Kmmenra k CucreMe OCYIIECTBISIETCS
TOJIBKO TIPH YCJIOBHUH 00S3aTeIbHON AyTECHTU(HKALIH
Knuenra.

2.1.3. OpunmaneHeiii agpec CHCTEMBI B CETH HHTEPHET:
https://dbo.efbank.ru.

2.1.4. JloruH mjsi BXOJa B CHCTEMY MNPHUCBAHUBACTCS
Bankom B MmomeHT peructparun Kinuenrta B Cucteme. B
ciydae yrpatsl/KommnpomMeTannu/0J0KUpOBKH
Cuctemoii Jloruna, a Taxke B HHBIX ciy4asx KioueHT
(mpencraBurens Knuenra) BnpaBe 00paTUTHCS IMYHO B
opruc banka g mnpucBoenus Hooro JlormHa c
COOTBETCTBYIOLUM MUCbMEHHBIM 3asiBieHueM. KimeHnt
BIIpaBe CaMOCTOATENBHO U3MEHHUTh Jlorun
nocpenctBoM CHUCTEMBI.

2.1.5. Bpemennslii maposis Hampasisiercs KimeHty
Bbankom MOCPEZCTBOM CMC-COOOIICHHUS Ha
3aperucTpupoBaHHBIA HOMEp mpu mogade KimmeHTom
3anenenus o0 npucoedunenuu K Ycaoeusam, TpU

B0O300HOBIICHUU paboThI Cucremsl mmocie
IIPUOCTAHOBJICHUA JIOCTyHa K HEeH npu  1mnoaavde
Knnentom COOTBETCTBYIOIIETO IIMCBMECHHOT'O

3agBJICHNA/TIO MHUIMAaTHBE baHka. BpemeHHsbIii mapomns
JeicTByeT B TEUeHHe CpOKa, YKa3aHHOIO B
HanpaBJIeHHOM cMc-cooOmeHnu. [Ipu HampaBieHUH
Knuenty Bpemennoro mnapons bank anHymupyer
nerictByromuii [apons Knuenra.

2.1.6. Knuenr o0s13aH n3MeHUTh BpeMeHHbIIT apois B
TeYEHHUE CPOKa €ro NeHCTBUS Ha NMOCTOosiHHBIN [lapob,
npu 3ToM Bpemennsld maponb aHHynupyetcs. s
poJioJbkeHust padboTel B CHucTeMe, B TOM YHCIE B
ciaydJae yrpatbl/KomnpomeTarun/0JI0KHpOBKH
Cucremoit Bpemennoro mapomns/Ilapons Knmenr

2. UTILIZATION OF THE SYSTEM

2.1.ACCESS TO THE SYSTEM

2.1.1. The access to the System is provided to the
Clients who have signed Agreements on remote
banking services by means of affiliation to the Terms
and Conditions and registered in the System by the
Bank.

2.1.2. The access to the System is granted to the Client
only after the Authentication.

2.1.3. The official address of the System in the
Internet network: https://dbo.efbank.ru.

2.1.4. The Login to enter the System is assigned by the
Bank at the moment of registration in the System. In
case of loss/Compromise/blocking by the System of
the Client’s Login and in other cases the Client (the
Client's Representative) may personally apply to a
Bank Office in writing to obtain a new Login. The
Client shall have the right to independently change the
Login via the System.

2.1.5. A Temporary Password shall be sent to the
Client by the Bank by means of SMS to the Registered
Number upon the Client submitting the Application
on affiliation to the Terms and Conditions upon
resumption of the System’s operation after suspending
access thereto upon submission of a respective written
application by the Client/at the initiative of the Bank.
The Temporary Password shall be valid for the period
specified in the SMS. When sending a Temporary
password to the Client, the Bank cancels the current
Client Password.

2.1.6. The Client must replace the Temporary
Password within its validity with a permanent
Password. Then, the Temporary Password will
become null and void. To continue working in the
System, including in case of
loss/Compromise/blocking by the System of the
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(npencrasurens Kimenra) poipkeH oOpaTHUTHCS JIMYHO
B oduc banka i moiydeHHss HOBOro BpemeHHOTO
ap oS c COOTBETCTBYIOIIUM MTUCEMEHHBIM
3asBIICHHUEM.

21.7.B cmygsae Kowmmpomerammu  BpemeHHOTO
naporsi/[Taposns/Jlornaa/3aperuncTpupoBaHHOTO
Homepa/KogoBoro cmoBa KimeHT BmpaBe cooOuuTh
banky o dakre Kommpomeranmuu uepe3 CiyxOy
KJIMEHTCKOW MOJIEPKKH C YIE€TOM IOJIOKEHUH ITyHKTa
2.3.7 mHactoAmux YcIoBHUH i1 HOCHEAyOLIeH
6nokupoBku bankom nocryna Kimenra B Cucremy.

2.1.8. bank onoxupyer noctyn Kinuenra B Cucremy Ha
OCHOBaHMH TpeOoBaHus Kinenra, mepeganHoro UM rnpu
JTMYHOHM sBKe B baHK (mepemaHHOrO mpeacTaBHTENEM
Kimenra npu nmuaHoi# siBke B bank) mm wepe3 Ciayx0y
KIIMEHTCKOH MOAIEPIKKH.

2.1.9. Insa nmpomomxernus paboTel B CucteMe B cirydae
yTpaThl Knuenrom KOHTPOJIS Hal
3aperucTpupoBaHHbBIM  HOMeEpoM KIHMEeHT JoMKeH
oOpatuthcst TM4HO B opuc baHka aist yka3aHust HOBOTO
3aperucTpupoBaHHOTO HOMeEpa.

2.1.10. UcnonszoBanue Bpemennoro
napossi/[Taposns/Jloruna/KomoBoro cioBa, JAeHCTBHE
KOTOpOro ObuI0 MpekparieHo bankoM (1o TpeboBaHHIO
Krnuenra, mo coOCTBEHHOH HHHUIMATHBE B Clly4ae
Kommpomeranuu 1 T.11.), He AOMYCKAETCS.

2.111. Cwmena KomoBoro cmoBa TpPOH3BOIHUTCS
Kimentom nipu imaaoM oOpamiennn B oduc banka.

2.1.12. TloaxmovyeHne K MOOMIBbHOM Bepcuu CHCTEMBI
EuroLink ocymectBisercs KineHToM caMoCTOSTENBEHO
MOCPEACTBOM CKAaYMBAHUS U YCTAHOBKHM MOOHJIBHOTO
npuitoxkenus: Evrolink (mst iOS B App Store, st
Android B Google Play), ee 3amycka Ha CBOEeM
MoOWIEHOM ycTrpoiictBe. st paboTel B MOOMIIEHON
Bepcun  Cucremsl  ucnonb3ytlorcs  JloruH  w
[MTapons/BpeMeHHBIH Maposib, UCTIONb3YEMBbIE JUIsT BXO/a
B Cuctemy. KimeHT MOXKeT Taxke yCTaHOBHUTH IIPaBHIIO
JUIsl BX0/1a B MOOMITbHOE TIpriioxkeHue 1o Koxy nocryma
(mpemmaraeTcs MPUIIOKEHHUEM ITPH IEPBOM BXO/IE) THOO
¢ nomompio Touch ID, Face ID u apyrux cmoco6os,
MPEAYCMOTPEHHBIX B MOOHMJIBHOM MPHIOXKEHUH (TIpH
HAJIMYUKM  TEXHUYECKOH BO3MOXKHOCTH MOOHJIBHOTO
YCTPOKCTBA).

2.1.13. Wudopmauus o MOCTaBIIMKE MOOHMIBHOTO
npwitoxkenns: Evrolink n ycioBust ero mcronb3oBaHus
pasMemlaTcs Ha KopHopaTHBHOM VIHTepHeT-caiiTe
Banka www.evrofinance.ru ©u Ha CcTreHmax B
CTPYKTYPHBIX TIOJIpa3IeIeHUAX Banka,
OCYIIECTBIISIOIINX o0ciy)uBaHHe Knuentos.
Pasmemenne ykasaHHOW WHGOpMANWHd  O3HAYACT
HIOATBEPIKACHUE BO3MOXKHOCTH HCIIOIBb30BaHMs
Kmuentom  mMoOwnmbHOM  Bepcuu  CHCTEMBI B
COOTBETCTBHH C Y CIIOBUSIMH.

Client’s Temporary Password/Password, the Client
(the Client's Representative) shall personally apply to
a Bank Office in writing to obtain a new Temporary
Password.

2.1.7.In case of Compromise of the Temporary
Password/Password/Login/Registered
Number/Memorable Word, the Client may inform the
Bank of the Compromise through the Client Support
Service taking into account the provisions of point
2.3.7 of these Terms and Conditions, for subsequent
blocking by the Bank of the Client's access to the
System.

2.1.8. The Bank shall block the Client’s access to the
System based on the Client’s personal request
submitted in the Bank personally (submitted by the
Client's Representative personally) or through the
Client Support Service.

2.1.9. To continue working in the System in case the
Client lost control over the Registered Number, the
Client shall personally apply to a Bank Office to
specify a new Registered Number.

2.1.10. It is not allowed to use the Temporary
Password/Password/Login/Memorable Word
terminated by the Bank (upon the Client’s request on
their own initiative in the event of Compromise, etc.).

2.1.11. The Memorable Word may be changed on the
Client’s personal request submitted in the Bank
personally.

2.1.12. Connection to the mobile version of the
EuroLink System is carried out by the Client himself
by downloading the Evrolink mobile application
(from App Store for iOS, from Google Play for
Android), installing and launching it on his mobile
device. The Login and Password/Temporary
Password used to enter the System are used to work in
the mobile version of the System. The Client may also
set a rule to login to the mobile application via the
Access Code (offered by the application at the first
login) or via Touch ID, Face ID and other methods
supported by the mobile application (subject to
technical capability of the mobile device).

2.1.13. Information on the provider of the Evrolink
mobile application and terms of its use are placed on
the Bank's corporate website www.evrofinance.ru
and on information boards in the structural units of the
Bank servicing the Clients. The placement of the said
information shall mean the confirmation of the
Client's ability to use the mobile version of the System
in accordance with the Terms and Conditions.
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2.2.[TIPUOCTAHOBKA U
OIrPAHUYEHUE
OBCJIYXXUBAHUA

2.21. bamk BmpaBe 0e3  IpeaBapUTECIHLHOTO
yBenomiuenus Kimenra, B ToM ducie, HO He
OTpaHMYMBAsACh, B cllydyae HapymeHus KiueHrom
JHorosopa, Komnpomerauuu, BbisBieHus Omnepariuid,
COOTBETCTBYIOIIUX MIpU3HAKaM OCYILECTBIICHUS
nepeBojia JCHEXKHBIX cpelcTB Oe3 coriacust KimeHra,
BPEMEHHO MPUOCTAHOBUTh WJINM OIPAaHUUUTH JOCTYII
Kmnenra k Cucreme. B 3tom cimyuae bank
HE3aMEAINTENIFHO TOCHIE MPHOCTAaHOBKH/OTPAHUYCHHUS
JOCTyTIa YBEIOMIISICT 0 (haxte
IIPUOCTAHOBJICHUS/OTpaHuueHnsl nocTyna Kimenra B
Cucreme B mopsnke, NpeayCMOTPEHHOM IYHKTOM 1.7
HACTOSAIIHX Y CIIOBUMN.

2.2.2. bank BmpaBe BBOAWTH OrpaHUYEHHs Ha
ucnons3oBanue Kmuentom KananoB pmoctyma, B TOM
YHclIe OTPaHWYUTh MEepedYeHb BHUAOB OJIEKTPOHHBIX
JnokyMeHToB, Onepauuit u Pacriopsokenuil, nposeneHue
U Teperada KOTOpPBIX Bo3MokHa KimeHtom 1o
onpeneneHHoMy Kanamy nmoctyma, a Takke H3MEHSATH
nepedeHbs Omeparmid ¥ (QyHKIHUIE, KOTOpBIE MOTYT
OCyIIECTBISITECS.  KNMEHTOM ¢ HCHONb30BaHUEM
CucteMbl ¥ OrpaHM4YMBaTh BpeMs IpHeMa U
ucnonHeHus PacnopsokeHuid.

2.2.3. dakr MIPUOCTAaHOBJICHUS/OT pAaHUICHUS
obcnyxkuBanus B CucreMe He OTMEHSIET 00513aTeNbCTB
Kiuenra, BbITEKarOmuX U3 JIEKTPOHHBIX JOKYMEHTOB,
MOJTBEPIKIEHHBIX Pa30BBIM  CEKPETHBIM I1apoJieMm,
MOJYYEHHbIX bBaHKOM W  3aperucTpupoBaHHBIX B
Cucreme 10 IPUOCTaHOBICHUS NeicTBHsT CUCTEMBI.

2.2.4. Cucrema aBroMmMarudecku Oiokupyer Jlorux
Knnenra Ha 60 cexyHn mocie Tpex HENpaBHIIBHBIX
TIOTIBITOK BBOJIA [Mapoms. IMocne Tpex
rocieioBaTeNibHbIX  OokupoBok [laponst  Kimenta
Cucrema aBTOMATHYECKH MPUOCTAHABINBACT
obciyxuBanue Kinuenra. {1 npopoinkeHus paboTs! B
Cucteme KnmeHnrt BmpaBe oOpaTuThCcs TUYHO B O(HUC
banka.

2.25. bamk BmpaBe 0e3  IpeaBApUTEILHOIO
yBenomiieHuss ~ KimeHta  BBOAWTH — OTpaHUYCHUS,
MIPUOCTAHABIINBATh U (MIJIN) IpeKpamnaTh BO3SMOKHOCTh
IIpUMeHeHHs1 MoOmIIbHOTO npritoskernst Evrolink.

2.2.SERVICE SUSPENSION AND
RESTRICTION

2.2.1. The Bank reserves the right to suspend or
restrict the Client’s access to the System without
preliminary notification, including, but not limited to,
in case of violation of the Agreement by the Client or
a Compromise, identification of Transactions that
qualify for a case of fund transfer without the Client’s
consent. In this case the Bankshould immediately
notify on the fact of suspension/ limitation of the
Client’s access to the system according to the
procedure mentioned in point 1.7 of the present Terms
and Conditions.

2.2.2. The Bank reserves the right to impose
limitations on the usage of Access Channels by the
Client, including the list of types of Electronic
Documents, Transactions, and Orders, which can be
conducted and transferred by the Client using a
specific Access Channels, as well as to change the list
of types of Transactions and functions that may be
carried out by the Client using the System and to limit
the time of acceptance and performance of Orders.

2.2.3. The fact of suspension / restriction of services
in the System does not cancel the obligations of the
Client arisen from the Electronic Documents verified
by the Session Key, received by the Bank and
registered in the System before suspension of the
System operation.

2.2.4. The system automatically blocks the Client’s
Login for 60 seconds after three incorrect password
attempts. After three consecutive cases of the Client’s
Password blocking the System automatically
suspends service rendering to the Client. To continue
working in the System the Client may personally
apply to a Bank Office.

2.2.5. The Bank may introduce restrictions, suspend
and/or terminate the usability of the Evrolink mobile
application without prior notification of the Client.

2.3.MOPSIQOK B3AUMOLJEUCTBUSA
BAHKA U KIIMEHTA

2.3.1. Bank ocymecteisser Omepamuu 1o  Cuery
Knuenta na ocHoBanun Pacnopstkennii Kiwnenra.
Vkazannsle Pacnopspkenuss nepenatorcsi Kimentom
banky ¢ ucnonb30BaHMEM OMPENEICHHBIX Y CIOBUSIMHU
Kananos nocryna.

2.3.PROCEDURE OF INTERACTION
BETWEEN THE BANK AND
THE CLIENT

2.3.1. The Bank conducts Transactions on the
Account of the Client based on the Clients’ orders.
These Orders are transferred by the Client to the Bank
using the Access Channels established by the Terms
and Conditions.
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2.3.2. TlonrtBepxneHue aBropcrBa PacmopspkeHMd u
UHBIX OJEKTPOHHBIX JOKYMEHTOB IIPOM3BOJHTCS
Knuentom npu nomouu PazoBoro cekpeTrHoro napossi.

2.3.3. [eiicTBust, mepedncieHHble B 1.1.9 HacTosmimx
VYcnoBui, ocyecTBIAOTCS. BaHKOM B COOTBETCTBUU C
JENCTBYIOIUM 3aKOHOIaTEILCTBOM Poccwuiickoii
®enepanuy, HOpMAaTUBHBIMU akTamu banka Poccun,
HACTOSIIIUMHU Y CIOBHUSIMH U YCJOBHUSMH JOTOBOPOB
0OaHKOBCKOTO CYeTa, JOrOBOPOB OAHKOBCKOTO BKIIAJA,
JIOTOBOPOB BBIMyCKa W OOCITY)KHUBaHHsS OaHKOBCKUX
KapT, JOTOBOPOB OPOKEPCKOTr0 0OCITYKUBAHHMS, U UHBIX
JIOTOBOPOB,  3aKJIOYaeMbIX Mexnay bankom
Kinunentom.

2.3.4. MUcnonp3oBanme CucreMbl mIsd Iepenadd
DJEeKTPOHHBIX IOKYMEHTOB HE OTPaHHYMBACT TpaBa
Kinenrta 110 [IPEIOCTABICHUIO B Bank
COOTBETCTBYIOIIUX PacmopspkeHuii Ha TpOBEICHUE
Omnepanuii, W/HI COOTBETCTBYIOIIUX AOKYMEHTOB Ha
OCYLIECTBJICHUE BaHKOM OnpeleneHHbIX ACHCTBUNA Ha
OyMaXHOM HOCHTENE, COCTaBJICHHBIX IO Qopme,
MIPEIYCMOTPEHHONH  COOTBETCTBYIOIIMM  JIOTOBOPOM,
3aKIIIOYCHHBIM MeXay CTOpOHAMH, W/HIM C YYETOM
TpeboBaHU 3aKOHO/IATENIbCTBA Poccuiickoit
denepanuu.

ITpu 3TroM CTOPOHBI COIJIAIIAIOTCS C TEM, YTO B CIIydae
MOCTYIUICHNST B baHK DIEKTPOHHOTO OKYMEHTa IO
Kananmam noctyma M COOTBETCTBYIOIIETO JOKYMEHTA
WIN pacnopshkeHus: Ha nposeneHue Omepanun Ha
OyMa)XHOM HOCHTeNle, COAEpXKalMX HACHTHIHBIC
ycnoBusi, 100 ToOcTymuieHHss B BaHK WIEHTHYHBIX
OIEeKTPOHHBIX JIOKyMEHTOB, bank Oyner
paccMaTpuBaTh KaXIbIi M3 YKa3aHHBIX JOKYMEHTOB
KaK CaMOCTOSITENbHBIM JOKYMEHT, M OCYIIECTBUT BCE
JecTBUS, HeoOXoauMBIe A mposeneHus Oneparuu
0  KaXIOMY M3  IpEJCTaBICHHBIX/TIEPEeIaHHbIX
Knuentom 1OKyMEHTOB.

2.3.5. Ecim B TekcTe Y cI0BUii IBHO HE OTOBOPEHO HHOE,
MOMEHTOM TIOJly4eHUsI JIEKTPOHHOTO JOKyMEHTa
bankowm sBnsiercs ero Perucrpauus B Cucreme.

2.3.6. CTOpOHBI IPU3HAIOT B Ka4eCTBE €AMHOMN LIKaJIbI
BpemMeHH 1Tipu pabore c¢ Cucremoir MockoBckoe
nosicioe  BpeMsi. KOHTPOJbHBIM  SIBJISIETCS  BpeMs
CHCTEMHBIX YaCOB anmnapaTHbIX cpeacTB baHka.

2.3.7. CTopoHBI NpH3HAIOT, 4YTO CBs3b KieHTa co
Cayx0oii KIIMEHTCKOM IO PIKKH Banka
ycTaHaBiIHMBaeTcs mo padounm ausAM banka ¢ 09.30 mo
18.30u., B martamay — ¢ 09.30 mo 17.154., mo
MOCKOBCKOMY BPEMEHH B IpeANpa3fAHUYHBIE JHU B
COOTBETCTBHH C ITPUKa30M 1o baHKy, orryOIMKOBaHHEIM
B MOpsZIKE, IPEAYCMOTPEHHOM IIyHKTOM 1.5 Y crnoBuid.

2.3.8. Ilpuem OnexTpoHHBIX HOKyMeHTOB CHcTeMOH
OCYIIECTBISIETCS. KPYTIIOCYTOYHO.

2.3.9. UcnonHeHue DJCKTPOHHBIX  TOKYMCHTOB
KJIMeHTOB OCYILECTBISETCS B CPOKH, YCTAHOBJICHHBIC
3akoHoAaTtenbcTBOM  Poccmiickoit  ®Depepauun u
JIOTOBOpOM  MexXnay  baHkom nu  Knuenrowm,

2.3.2. Confirmation of the authorship of Orders and
other Electronic Documents is carried out by the
Client by using Session Keys.

2.3.3. Activities listed above in point 1.9 of the present
Terms and Conditions are conducted by the Bank in
accordance with the effective legislation of the
Russian Federation, regulatory acts of the Bank of
Russia, the present Terms and Conditions and terms
and conditions of the agreements on bank account,
bank deposits, issuing out and maintenance of bank
cards as well as brokerage service agreements, and
othek agreements signed between the Bank and the
Client.

2.3.4. The applied systems for transferring Orders
and/or free format messages to the Bank do not limit
the rights of the Client on submitting to the Bank
corresponding orders on conduction of Transactions,
and/or corresponding documents on conduction of
specified actions by the Bank in hard copy, made in
the form provided for by the relevant agreement
between the Parties and/or considering the legal
requirements of the Russian Federation .

Thereat, the Parties agree that in case the Bank
receives an Electronic document via the Access
Channels and corresponding document or order on
transaction conduction in hard copy, containing
identical conditions on Transaction conduction, either
in case the Bank receives identical Electronic
documents, the Bank will process each of the
mentioned documents as independent document and
will execute all actions required for the conduction of
Transaction for each document submitted / transferred
by the Client.

2.3.5. Unless otherwise explicitly stipulated in the
Terms and Conditions, the time of receipt of an
Electronic Document by the Bank shall be the time of
its Registration in the System.

2.3.6. The Parties acknowledge the Moscow local
standard time as unified time-scale when working in
the System. Check time is considered to be the RTC
of the Bank hardware.

2.3.7. The connection between the Client and the
Client Support Center of the Bank is established on
working days of the Bank from 9:30 a.m. till
6.30 p.m., on Friday from 9.30 a.m. till 5.15 p.m.
(Moscow time)on days before holidays according to
the order of the Bank published in compliance with
the procedure, stipulated by paragraph 1.5 of the
present Terms and Conditions.

2.3.8. Electronic Documents are accepted by the
System 24 hours a day.

2.3.9. The Client’s Electronic Documents are
performed within the timing established in accordance
with the legislation of the Russian Federation and the
agreement between the Bank and the Client setting out
the procedure of performing transitions on the
respective Account.




14

OIIPEACIAIOINM TOPAAOK TTPOBCACHUA onepaunﬁ 1o
COOTBETCTBYIOLLIEMY quTy.

2.3.10. Bamorabie oneparuu o Cueram KimeHToB C
ucnoinb3oBaHrueM CHCTEMbI OCYIIECTBISIFOTCS C YIETOM

TpeOoBaHMI BaJIIOTHOT'O 3aKOHOIAaTEIbCTBA
Poccuiickoit ®enepanum.

2.3.11. CropoHB TPHU3HAIOT, UYTO NepeAaHHBIE
Knuentom, mpomenmuM B KaKIOM  Ciydae

HaJUIeXKaIIUM 00pa3oM mpoueaypy AyTeHTH(HKALUH,
DNEeKTPOHHBIE JOKYMEHTHI, TOATBEPXkKACHHBIEC Pa30BbIM
CEKPETHBIM IapojieM, COOTBETCTBEHHO:

- YIIOBJIETBOPSIIOT TpeOOBaHUIO
3aKJIIOYEHUS. CHACNKM B  TNPOCTOH
IUCbMEHHOH  (opmMe W BIEKYT
IOpHANIECKUE MIOCJICACTBHA,
aHaJIOTUYHbIC TIOCIIEACTBUSIM,
MIOPOXKIAEMBIM CHIeNKaMH,
3aKJIIOYCHHBIMHU ITyTEeM HOATNCAHUS
JOKyMEHTOB  NpH  (DU3UUECKOM
(B3aMMHOM)  TIPUCYTCTBHM  JIMII,

COBEPILIAIOLIUX CACIIKY;
PaBHO3HAYHBI, B TOM YHCJIE HUMEIOT
paBHYIO IOPUIUYECKYIO u
JI0Ka3aTeJIbCTBEHHYIO cuiy
AHAJIOTMYHBIM TI0 COJEPXKAHUIO U
CMBICITy JOKYMEHTaM Ha OyMa)KHOM
HOCHUTEIIE, COCTaBJIICHHBIM B
COOTBETCTBUM C  TpeOOBaHUSIMHU,
IpeIbABISEMBIMU K JOKYMEHTaM
Takoro poaa, M IOANUCAHHBIM
CcOOCTBEHHOPYYHOI MO/MUCKHIO
Knunenrta, u SBIAIOTCS OCHOBaHHEM
Ui mpoBefeHus bankom Omnepanuit
oT uMeHH KimeHTa, OCyIecTBICHUSA

bankom COOTBETCTBYIOIUX
JIEHCTBHIA;
- HE MOTYT OBITh OCIOpPEHBl WU

otpunarscsi CTOpOHAMH U TPETHUMHU
JUIIAMA ~ WIX  OBITh  TPHU3HAHBI
HeJIEHCTBUTEILHBIMU TOIBKO HA TOM
OCHOBAaHHHU, YTO OHHM IEpelaHbl B
Bank ¢ ucnons3zoBanmneM CHUCTEMBI 1
Kananos nocryna;

- MOTYT  OBITh  TIPEACTaBICHBI B
Ka4yecTBe JI0KA3aTenbCTB,
PaBHOCHIILHBIX MMACEMEHHBIM
JI0Ka3aTeNbCTBaM, B MOPSIKE,
MIPEe1yCMOTPEHHOM
3aKOHOJIaTEJIbCTBOM Poccuiickoi
Ddenepanyu.

I[Ipu 3tOM cooOmeHus cBoboxHOrO  (hopmara,
nepenannele  Knuentom mno Cucreme, B 4acTH

pacniopsbkeHust KieHTa AeHeKHBIMH CPEJICTBAMHU HA
Cuete (BKiIaze), a Takke B YaCTH PACIIOPSDKEHUS 00
OTKPBITUM W 3aKpBITHH cyeTa (BkiIama) bankoMm K
HCIIOTHEHUIO HE TPUHUMAIOTCS.

2.3.12. CTOpoHBI MPHU3HAIOT, YTO HepeaaHHbie bankoM
coo0reHnst cBoOOHOTO (hopmara:

PaBHO3HAYHbI, B TOM 4YHCJIE HUMEIOT
paBHYIO IOPUANYECKYIO U

2.3.10. Foreign currency transactions on the Clients’

Accounts using the System are performed

in

compliance with the foreign currency legislation of
the Russian Federation.

2.3.11. The Parties acknowledge that Electronic
Documents transferred by the Client, every time
properly passing the procedure of Authentication,

confirmed by
correspondingly:

means of a Session Key,

meet the transaction conclusion
requirements in a simple written
form and bring to legal
implications, originated by the
transactions, concluded by means
of ratification of documents in
physical (mutual) presence of
individuals concluding the
transaction;

are equivalent, including having
equal legal and evidential force, to
identical documents in hard copies
in terms of content and meaning,
created in line with requirements to
such type of documents with
handwritten signature of the Client,
and are considered as foundation
for transactions conduction by the
Bank on behalf of the Client, for
making corresponding actions by
the Bank;

cannot be contested or denied by the
Parties and third entities or be
acknowledged void only based on
the fact that they have been
transferred to the Bank by means of
the System and Access Channels;

can be presented as testimonies,
equal to written evidences,
according to the procedure
stipulated by the legislation of the
Russian Federation.

In this case the free format messages that contain the
Client's instructions as to how to dispose of the funds
on the Account and to open/close an account (deposit)
with the Bank transferred by the Client via the System
are not accepted and given effect to.

2.3.12. The Parties hereby acknowledge that the free

format messages,

transferred by the Bank:

are equivalent, including having
equal legal and evidential force, to
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JI0Ka3aTeJIbCTBEHHYIO cuiy
AQHAJIOTMYHBIM 110 COIEPKAaHUIO U
CMBICITY JOKyMEHTaM Ha OyMa)KHOM
HOCHTEE, COCTaBJIEHHBIM B
COOTBETCTBHH C  TpeOOBaHUSIMH,
NPENBSABISIEMBIMH K JOKYMEHTam
Takoro poja, U HOJIMCAHHBIM
COOCTBCHHOPYYHOM MOJTITHCHIO
YIOJTHOMOYEHHOTO  MpPEeICTaBUTENS
banka, 3aBepeHHoOiI1 neuatbio banka;

- HE MOryT OBITh OCHOPECHBI WU
oTputathcsi CTOpoHAMHU U TPETHUMH
JUIIAMA ~ WIX  OBITh  NPHU3HAHBI
HEJIEUCTBUTENbHBIMH TOJBKO HA TOM
OCHOBAaHMHU, YTO OHHU TEPEAAHBI
bankowMm ¢ ucnonb3oBanueM CuCTeMBbI
u Kananos nocryna;

- MOTYT OBITHh  TIPEICTAaBICHH B

KauecTBe JI0Ka3aTeIbCTB,
paBHOCI/IHLHHX IIMCBEMCHHBIM
JI0Ka3aTenbCTBaM, B nopsaxe,
NPEayCMOTPEHHOM

3aKOHO/IaTE€JILCTBOM Poccuiickon

deneparyy, Ipyu 3TOM JOITyCTUMOCTh
TaKUX JIOKAa3aTeNbCTB HE MOXKET
OTpPHIIATBCS  TOJNBKO  HAa  TOM
OCHOBaHHH, YTO OHU MPE/ICTABIICHBI B
BU/Ie DJICKTPOHHBIX TOKYMEHTOB.
23.13. B coorBerctBHH ¢  TpeOOBaHHAMHU
3akoHOJarenbcTBa  Poccmiickort  Denmepamum 00
WH()OPMHUPOBAaHUN KJIMEHTAa O COBEPLICHUHM KaXIOu
OTepanyy C MCIOJIB30BAHUEM 3JIEKTPOHHOI'O CPENCTBa
mwiatexxa bank ¢ momompio CHCTEMBI yBEIOMIISET
Knuenta o cosepmieHnn kaxpoil Omnepammu ¢
HCTIONb30BaHHEM Pa30BOro CekpeTHOro maposs.

ITo Mmepe coepuienuss Omnepanuii ¢ UCHOIb30BAaHUEM
PazoBoro cekperHoro mapons, bank He mno3gHEe
crepyromero  pabodero  mHS  (QopMHpyeT B
aBTOMaTHYECKOM pEXUME JKypHal oIepanud B
Cucteme, k koTopoMy y KnneHTa MeeTcst HOCTOSHHBIN
(e>keTHEBHBIN, KPYTIIOCYTOUYHBIH) qocTyn 1o Kanamam
joctyna. B ykasaHHBIX  JKypHajax — oIepanui
CONIEPXKHUTCA HWHPOPMAIUSI O IBIDKCHHH ICHEXKHBIX
cpenacts 1o Cuerty u 0 coctossann Cuera.

Taxxe bank HesamemnmuTenpHO MO Mepe 0OpaboTKH
Pacnopsbxenuit Knuenra thopmupyer B
ABTOMAaTUYCCKOM PpEXKUME U TIEPEAACT B CI/ICTeMy
nHpopManuio o craryce PacropsokeHuit.

®opmupoBaHue baHKOM BhIIIEYKa3aHHOTO KypHala
onepauuit B Cucteme, a Takxke npucBoeHue bankom B
Cucreme COOTBETCTBYIOLIETO cTraTyca Pacnopsikenuro,
SIBIISIETCS HaANIexKaluM yBegomieHuem Kiuenra, B Tom
YyHUCIie O pe3yJsibTaTaX MpHeMa K MCIOJHEHUIO, OT3bIBA,
OTKa3a B HCIIOJTHEHNN PacmopskeHNs B COOTBETCTBHH C
HOpMAaTUBHBIMM akTamMu banka Poccum, m He Tpebyer
JIOTIOJIHUTENFHOTO Hampasienuss bankom Knuenty
KaKUX-TH00 YBEeTOMIICHHH.

Huem nonmyuenust Knuenrom ot banka yBenomieHus o
COBEPILEHHOM Onepanuu, SIBJISICTCS JICHb
(dopmupoBanuss BaHKOM BBINICYKa3aHHOTO JKypHAla
onepauuii B CucreMe - 10 Mepe COBEpPIICHUS

identical documents in hard copies
in terms of content and meaning,
created in line with requirements to
such type of documents with
holographic  signature of the
authorized representative of the
Bank and verified by the stamp of
the Bank;

- cannot be contested or denied by the
Parties and third entities or be
acknowledged void only based on
the fact that they have been
transferred by the Bank by means of
the System and Access Channels;

- can be presented as testimonies,
equal to written evidences,
according to the procedure,
foreseen by the legislation of the
Russian Federation, thereat the
admissibility of such testimonies
cannot be denied only due to the
fact that they have been presented in
the form of Electronic documents.

2.3.13. In accordance with the legislation of the
Russian Federation on informing clients of transaction
performance with the use of electronic means of
payment, the Bank shall notify the Client of each
Transaction performance using the System confirmed
with a Session Key.

Upon conduction of Transaction by means of Session
Key, the Bank, not later than the next working day,
automatically generates transactions statement in the
System, to which the Client has permanent access
(daily, round-the-clock) via the Access Channels. The
above mentioned statements contain information on
the cash flows on the Account, as well as on the
balance of the Account.

Also, the Bank, upon processing the Orders of the
Client, automatically generates and transfers to the
System information on the status of the Orders.

The creation of the mentioned statement in the System
as well as assigning corresponding status of the Order
by the Bank is considered to be proper notification
given to the Client, including related to the results on
accepting for execution, revocation, refusal from
execution of the Order according to the regulatory acts
of the Bank of Russia, and do not require additional
submittal of any notification to the Client by the Bank.

The day of receiving notification on conducted
Transaction from the Bank by the Client is considered
to be the day of generating the above mentioned
statement in the System by the Bank - upon
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Omnepanuii, HO HE MMO3IHEE PabOYEro JHsA, CICIYIOIIETO
3a JHEM COBEpILICHUS COOTBETCTBYoIeH Onepamnuu.

2.3.14. KimmeHT 00s13yeTcsi He pe:ke OAHOIO pa3a B
AeHb OCYHIECTBIATh mocTyn k Cucreme no Kanamam
JIocTynma — Juii  momydeHus — uHQopmammu 0
3aperUCTPUPOBAHHBIX PaclopsHKeHUSX, B O COCTOSHUM
Cyera B 1EIsIX MNPOBEPKH IPOBEICHHBIX baHKOM
Omnepanuid, a TaKxKe JUIs MOJTYYEHHs )KypHaJia oreparui
0 coBepureHHbIX Omnepanusx ¢ HCHOJNB30BaHUEM
Pa30BOro cexpeTHOro napos.

2.3.15. Henocrymuienne B Teyenue 10 (nmecsrtH)
KaJleHAApHBIX IHeH C JIaThl Peructpanuun
Pacnopsbxkenuss nuceMeHHodl mnpereHsun Kinenra,
COCTaBJIICHHOW B CBOOOMHOW (opMme, HalpaBIseMOil B
Bark ¢ momompto Cucremsr o Kamanmam moctymna/na
OyMa)kHOM HOcHUTele, o Hecormacuu ¢ Ormeparuei,
MIPOBEICHHOH HAa OCHOBAaHHWHW JAaHHOTO PacmopspkeHwus
U/WIM CIIMCAHHBIM KOMUCCHOHHBIM BO3HATPAXKICHUEM,

CUUTAETCS [IPU3HAHUEM Knunenrom TaKoro
PacnopsbkeHuss ¥ TIOATBEP)KICHUEM IIPOBEIECHHOM
Onepanun/CiucaHHOro KOMHUCCHOHHOT'O
BO3HArpaKACHUs.

2.3.16. Tlocie mnonyuenus bankom or Kimenra
MMCBMEHHOW MpeTeH3uHu 0 Hecoriacuu ¢ Omnepanuei,
MPOBEICHHOH HAa OCHOBAaHWH COOTBETCTBYIOIIETO
PacnopsixeHwst/crincaHHbIM KOMHUCCHOHHBIM
BO3HArpakJaeHneM, baHk mpHocTaHaBIMBAET JCHCTBHE
Cucremsl B oTHomennn KnueHra U BO30OHOBIISIET €ro
TObKO mociie  mepemadud  Kmmentom B BaHk
COOTBETCTBYIOIIETO 3asBIEHUS HA OyMakHOM HOCHTETIe
pu TuaHOM BusuTe Knuenra B bank.

2.3.17. Tlpu BeisBaeHun bankom Omneparuii (3a
nckmoueHneM  Omepammii B pamkax  CBII),
COOTBETCTBYOIINX HpU3HAKaM OCYILECTBIICHHS
nepeBoJia JIEHeXKHBIX CpeACcTB 0e3 cornacusi Kinenra,
BaHk BpeMeHHO mpHocTaHaBIUBaeT Aoctyn KimeHTa K
CucreMe W He3aMEMITUTEIHHO YBEAOMISET 00 3TOM
Knuenrta B mnopsake, mnpeaycMoTrpeHHoM —1.1.7
HACTOSIIUX Y CJIOBHA.

Knuent TIOJTBEPIK/IAeT/HE MOJTBEPHKAAET
BO300HOBIICHHUE WCTIOTHEHHS Pacnopspxerns
obparuBmmce B bank depe3 Ciyx0y KIHEHTCKOM
IO PIKKH.

B cayuae, eciiu Knuenr nocne nposeneHus bankom
mpouenypsl  AyTEHTH(QHKAMK HE TOJTBEPXKIAcT
BO30OHOBJICHHUSI WCIOJHEHHUS PacmopspkeHus, To
COOTBETCTBYIOIIIEE Pacniopsixenue CUHTAETCS
0TO3BaHHBIM KIIMEHTOM, MpU 3TOM BO30OHOBIEHUE
pabotel CHCTEMBI OCYIIECTBISIETCS TOJBKO TOCIE
nepenaun  Knmentrom B bBaHK  COOTBETCTBYIOLIETO
3asIBJICHUS Ha OyMa)KHOM HOCHTEJIE TIPH INTHOM BU3UTE
Kiunenra B bank.

B cayuae, eciiu Knuenr nocne nposeneHus bankom
MPOIIECTYPBI AyTteHTuduKanuu MOJITBEPKIACT
B0O300HOBIICHHE HCHONHEHUs Pacnopspkenus, To bank
B0300HOBIsIeT padory CHCTEMBI U COOTBETCTBYIOLICE
Pacnopspkenue ucnonusiercss bankoMm B cienytomiem
MOPSLIIKE:

conduction of Transaction, but the day succeeding the
corresponding Transaction conduction day at the
latest.

2.3.14. The Client is obliged to enter into the System
at least once a day via the Access Channels for
obtaining information on registered Orders, and on the
account balance for the purposes of checking the
Transactions conducted by the Bank, as well as
obtaining statement on Transactions by using Session
Key.

2.3.15. In case the Client does not submit a claim on
disagreement with Transactions, conducted based on
the mentioned Order and/or deducted commission fee,
formed in free format and submitted to the Bank by
means of the System via Access Channels / in hard
copy within 10 (ten) working days as of the date of
Order registration, such Order is considered
acknowledged by the Client of such Order, and such
Transaction/deducted commission fee - confirmed by
the Client.

2.3.16. After receiving by the Bank a written claim
from the Client on disagreement on the Transaction
conducted based on corresponding Order/deducted
commission fee the Bank suspends the System service
for the Client and renews it only after submittal of
corresponding written application in hard copy by the
Client upon in-person visit of the Client to the Bank.

2.3.17. Should the Bank identify any Transactions
(save operations performed within SBP/FPS)
qualifying for a case of fund transfer without the
Client’s consent, the former shall temporarily suspend
the Client's access to the System and immediately
notify the latter in the manner prescribed by para. 1.7
hereof.

The Client confirms/does not confirm that the
execution of the Order has been resumed by
contacting the Bank’s Customer Support.

If the Client, identified by the Bank through the
Autentification procedure, does not confirm that the
Order is executable again, the corresponding Order
shall be considered to have been withdrawn by the
Client, and the System’s operation shall be resumed
only after the Client files the relevant application to
the Bank in hard copy during the Client's personal
visit to the Bank.

If the Client, identified by the Bank through the
Autentification procedure, confirms that the Order is
executable again, the Bank shall resume the System’s
operation, and the respective Order shall be executed
by the Bank in the order as follows:
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- Tpu TocTymiaeHuH B baHK moaTBepXkKIeHMS
HCTIOJTHEHUSI B TCUEHHE OTIEPAIIMOHHOTO JHS, ICHEKHBIC
cpencTBa crmchiBatoTcs co Cuera B TEKyIIuil pabounii
nenb banka;

-  OpU  TOCTYIUICHMHM  TONTBEPXKICHHUS  IOCIE
OTIePAIMOHHOTO JIHS, JIEHEKHbIE CpencTBa
couceiBaloTess co Cuera HE TO3[HEE CIEAYIOLIETO
paboudero nus banka.

bank CaMOCTOATCIIBHO OIpeaciiaeT
IPOAOJIKUTCIIBHOCTD ONICPALIMOHHOTO JHA. 06
OICpallMOHHOM JHE Kauenrt YBEAOMIIACTCA

MTOCPEICTBOM HampaBJeHUs HHOOpMAIMKA 00 3TOM MO
Cucreme WIM  pa3MEIICHHS  COOTBETCTBYOLICH
nHpopManuy Ha AOCKe OOBSBICHUHI B ONEPAI[HIOHHOM
3aye oOcmyxwBaHMA (U3NYECKUX JHI] WIM Ha
koprnopatuBHOM WHTepHeT- caiite banka.

IIpn nemomyuenun ot KimeHta BbIMIEyKa3aHHOTO
MIOJITBEPIKICHHSI/HE MOITBEPKACHUS banx
BO300HOBNsieT pabory CuUCTeMBI ¥ HCHOJHSET
PacnomeeHmI IO UCTCYCHUHN CPOKOB, YCTAHOBJICHHBIX
3akoHozAarenbcTBOM Poccuiickoit @enepanuu.

Iopsinok neiictBuit mpu BeIsBIeHUH bankom Oneparuii
B pamkax CBIl, cooTBeTcTByIOIUX MpPHU3HAKAM
OCYIIECTBJICHHSI MEPEBOAA JCHEXKHBIX CPEACTB 0e3
cornacus Knnenra, onpenencH Ycnosusimu
MIPEJOCTABICHUS] CEpBUCA IO MEPEBOLY JECHEKHBIX
CPEACTB C WCIIOJNB30BaHHEM HOMEpa MOOMIBHOTO
TesiepoHa B KadeCcTBE HICHTHU(PHKATOpPA PEKBH3HTOB
1oJIydaTensl ACHEKHBIX CPEICTB B PAMKAX CHCTEMBI
obictpeix miatexeir B AO AKB «EBPO®HWHAHC
MOCHAPBAHK».

2.3.18. bank He pacchlIaeT COOOIIEHHUSI OCPEICTBOM
cMC-cOOOmeHNH Ha 3aperucTpUpOBaHHBIN  HOMEp
W/ HOMEp MOOWJIBHOTO TelieOHA, yKa3aHHBIA B
3asBIEHNH O MPUCOCIUHEHHN K Y CIOBHSAM WIIH a/Ipec
JIEKTPOHHOI 1ouTsl KnmeHTa, a Takke He IPOU3BOIANUT
Tesie)OHHBIE 3BOHKH C IIETBIO MOTYYEHHs YKa3aHHBIMU
criocobamu kakoi-nmbo nHpopMmanuu o Kimenre wim
naHHBIX 0 CHcTeMe.

2.3.19. B wmemsix CHIKEHHS pHUCKAa COBEPILCHMS
Onepanuii, COOTBETCTBYIOIINX MpU3HAKaM
OCYIIECTBIICHUSI TIEpeBOJia JICHEXKHBIX CPEACTB 0e3
cornacus Knuenra, KineHt Bipase B 11000M ciydae 1o
CBOEMY YCMOTpEHHIO 00patuTtbcsi B baHk s
YCTAQHOBJICHHsI ~OIpaHMYEHHUs] Ha  OCYILIECTBJICHUE
onepanuii B Cucreme myTem:

- nepeBosia ee B MIHpOpMaIIMOHHBIN PEKIM;

- YCTaHOBJIEHHUsI COOTBETCTBYIOIIMX OTpPaHMUYEHUH IO
oO1eit cymme ornepanuii 3a KaleHAapHbIN JeHb W/HIn
Mecsll, NPOBOIUMBIX 1o CueraM ¢ momonsio CHCTEMBI.

Bce orpannuenuss ycranaBinuBaroTca baHkoM He
mmo3/1Hee paboyero JHS CICAYIOIIETO 3a THEM IPUHATHS
UM COOTBETCTBYIOIIETO 3asBIICHHS, TIPEIOCTABICHHOTO
Ha OyMa)XHOM HOCWTElle NpH JUYHOUW siBke KimeHta
(ero mpencraButenss) B bank, MO0 HampaBIeHHOTO
Knmentom mocpenctBoMm CHCTEMBI.

3asBieHre 00 yCTaHOBJICHHHM COOTBETCTBYIOIIMX
OrpaHMYeHU 1O Oo0meld cymMMme onepauuii 3a

- if the Bank receives confirmation of execution
within the banking day, the funds shall be debited
from the Account on the current business day of the
Bank;

- if the Bank receives confirmation outside the
business hours, the funds shall be debited from the
Account no later than the next business day of the
Bank.

The Bank shall independently determine the length of
the banking day. The Client shall be notified of the
banking day through the System or by placing the
relevant information on the Bulletin Board in the
customer area or on the Bank’s corporate website.

No such a confirmation/non-confirmation received
from the Client, the Bank shall resume the System’s
functioning and execute the Orders upon expiry of the
terms established by the laws of the Russian
Federation.

The procedure applied by the Bank after detecting
money transfer operations performed through
SBP/FPS without the Customer’s consent is defined
by the Conditions of providing money transfer service
with use of mobile phone number as an identifier of
money recipient in the frame of the fast payment
system

2.3.18. The Bank shall neither send SMS to the
Registered Number and/or mobile phone number
specified in the Application for Accession to the
Terms and Conditions nor messages to the Client’s e-
mail address, and shall not make phone calls for the
purpose of obtaining any information about the Client
or the System.

2.3.19. With the prupose to reduce the risk of money
transfer performed without the Customer consent, the
Customer has anyway the right to apply the Bank at
his/her discretion to impose restrictions on
performance of operations in the System through:

- switching the System to the Information mode;

- setting up respective limitations on the total amount
of operations performed within accounts during the
calendar day and/or calendar month through the
System.

All the limitations should be activated by the Bank
not later than the business day next to receiving the
relevant application from the Customer in hard copy,
submittedpersonally by the Customer or his/her
representative or sent through the System.

The application for setting up respective limitations
on the total amount of operations performed within
accounts during the calendar day and/or calendar
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KaJICH/JapHBIA JIeHb W/WIM MeECAl, IMPOBOAMMBIX MO
Cueram ¢ momomsio CHCTEMBI, B BUIE DIEKTPOHHOTO
nokymenra (cooOmenme  cBobOomHOTO  (popmata)
JOJDKHO nepeaaBaTbest KnmuenToM B baHk ¢ ykazaHuem
B HEM CYTOYHOTO JINMHUTA (CyMMa B pyOirsix PD) u (wmm)
MeCSIHOTO JIMMHUTa (cymMMa B pyonsx P®), mpu stom
MECSYHBIH JINMHUT HE MOKET OBITh MEHBIIIE CyTOYHOTO.
OTMeHa/u3MEeHEHHEe YCTAHOBJICHHBIX OTpPaHUYCHUH, B
TOM qucie WudopmannonHoro pexuMa,
ocymiecTBisieTcss baHKOM — mociie  NPHHATHS MM
COOTBETCTBYIOIIEro 3asBieHust Kiinenra Ha OymakHOM
HocuTene mpu  JmuHOW  siBke  Kiwmenra  (ero
npexacTaButens) B bauk.

2.4. TIEPEBO/L QEHEXXHbIX CPEL4CTB
C [TOMOLLbKO CEPBUCA BEST2PAY*4.

2.4.1. C nomomrpio Cepruca Best2Pay Kiuenrt Bmpase
OCYIIECTBISATh TEPEBOJ JICHEKHBIX CPEACTB MEKIY
0aHKOBCKMMH KapTaMH I[UIATEXKHBIX cucTeM Visa,
MasterCard, MUP, BBHIMYIICHHBIMA POCCHACKHMH
KPESAUTHBIMH OPraHU3alMsAMH, B DPEXHME PEalbHOro
BPEMEHH, IPH 3TOM CPOK 3a4UCICHHS ICHEKHBIX
CPEICTB 3aBUCHT OT OaHKa-dMUTEHTA, BBITYCTHBIICTO
0aHKOBCKYIO KapTy HOJIy4aTesIs ICHEKHBIX CPEACTB.

2.4.2. TlepeBon ¢ OAaHKOBCKOH KapThl Ha OaHKOBCKYIO
KapTy MOXeT OBIThb OCYIIECTBICH IPH COTJIACHH
Knuenta ¢ ny6mmuunoit odeptoit Oanka CepBuca
Best2Pay. B ciiyuae otkasa Kinnenra banka ot cornacust
C YCJOBHUSIMH, HM3JIOKEHHBIMH B MyOJMYHOH odepTe
6anka CepBuca Best2Pay, mepeBom ¢ 0OaHKOBCKOMH
KapThl Ha OaHKOBCKYI0 KapTy HE MOXET OBITh
OCYIIECTBIICH.

2.4.3. HactosmmM KineHT yBeTOMIICH U cOTIIaceH, 94TO
CTOPOHHHH OAHK-3MHUTEHT, BHIITYCTHUBIINHA OAHKOBCKYIO
KapTy, BIIpaBe B3UMATh JOTIOJHUTEIBHYIO KOMUCCHIO 32
MIepeBOA JCHE)KHBIX CPEACTB, OCYIIECTBIIEMBIH C
momotkio Cepsuca Best2Pay. C rapudamu ctopoHHETO
0aHKa-IMHUTEHTA, BBIMYCTUBIIET0 OAaHKOBCKYIO KapTy,
KiueHT J0JKeH O03HAaKOMHTBCS IO COBEpIIEHHMS
JNEHUCTBUII 10  IEpPEeBOJly  JEHEXKHBIX  CPEICTB,
ocylecTBisieMbIx ¢ nomoribio Cepsrca Best2Pay.

2.4.4. Hacrosimum KitneHT yBeIOMJICH U COTJIACEH, YTO
nepeBox ¢ Kapter banka Ha kapTy cTropoHHEero OaHKa-
smuTeHTa ¢ nomouipio CepBuca Best2Pay Bosmosxen
npu ycioBuM nojkmouenust Kimmenrom yciayru SMS-
nH(GOPMHUPOBAHMS, ITOCKOJIBKY O€3011aCHOCTh TaKUX
mepeBoioB  obecrieunBaeTcss TexHoyorme 3DSecure
(Verified by Visa/MasterCard Secure Code/MirAccept).
IlepeBox  monrBepkmaercss  KinmeHntoMm  BBOJIOM
OJIHOPA30BOrO MapoJisi, Hampamisemoro B SMS-
coobmennn Kimenty. Bo3MOXHOCTE mepeBosoB ¢
0aHKOBCKMX KapT CTOPOHHHX OaHKOB-DMHTEHTOB, HE
TIOIJIEP>KUBAFOIIINX 3DSecure, MOXET OBITH
OrpaHHYCHA.

2.4.5. Ilpu nepeBojie ICHEKHBIX CPEICTB C MOMOIIBIO
Cepsuca Best2Pay 00513aHHOCTH banka
OrpaHMYMBAIOTCS TOJNBKO cOOpoM WM  mepenaden

month through the System should be submitted in
form of a digital document (freely written form) by the
Customer to the Bnak, specifying there a dayly or
monthly amount in Russian Ruble, taking into account
that the monthly amount may not be less than the daily
one.

The cancelling/modification of limitations imposed,
including the information mode, is performed by the
Bank after receiving the Customer’s respective
application in hard copy, submitted personally by the
latter or his/her representative.

2.4. TRANSFER OF FUNDS WITHIN
THE BEST2PAY SERVICE 4

2.4.1. with help of the Best2Pay service the Customer
may transfer money between bank cards of the
payment systems Visa, MasterCard and MIR issued
by the Russian credit institutions, real-time,
meanwhile the term of crediting depends on the bank
which issued the recipient’s bank card:

2.4.2. The transfer from card to card may be
performed if the Customer accepts the public offer of
the Best2Pay bank. If the Customer rejects conditions
exposed in the public offer of the Best2Pay bank, the
transfer from card to card can not be performed.

2.4.3. By means of the present, the Customer is
notified and agrees that other bank which issued the
bank card may retain an additional commission for
money transfer performed with help of the Best2Pay
service. The Customer should consult the other bank’s
tariffs before undertaking activities of money transfer
through the Best2Pay service.

2.4.4. By means of the present, the Customer is
notified and agrees that the transfer from the Bank’s
card to the card issued by other bank with help of the
Best2Pay service is available if the Customer sat up
the SMS-informing service, given that such transfers
are secured by the 3DSecure technology (Verified by
Visa/MasterCard Secure Code/Mir Accept). The
Customer confirms the transfer entering a single
password sent within SMS message. The possibility
of transfers from other banks’ cards without 3DSecure
could be restricted.

2.4.5. When funds transferring with help of the
Best2Pay service, the Bank’s responsibilities are
limited to gathering and transfer of information to the

4 Ipn Hanuuuyn TexHMYECKOH Bo3MoxkHOCTH Yy banka u oneparopa Cepsuca Best2Pay/If technically possible for both the
Bank and Best2Pay operator.
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oneparopy Cepsuca Best2Pay wunbopmammu o | Best2Pay operator about the Customer’s intention to
Hamepennn Kimenta ocymecTBUTh T1epeBox ¢ | transfer money form the sender’s card to the
0aHKOBCKOW KapThI OTHPABUTEN Ha OAaHKOBCKYIO KapTy | recipient’s one. The Bank does not elaborate on the

TOJTy9aTeIIs. basis of information provided by the Customer any
bank He QopmupyeT Ha OCHOBe mperncraBiaennoi | Customer orders/other orders related to the Customer
Knnentom nHOpMAIIIH Pacmopspkennst | accounts neither receives nor executes them, nor

Kinenra/unsie pacniopsxenust no Cueram Kinenra, se | calculates commission for operation performing
OCYIIECTBIISICT MX TPHEM U HCIONHEHHe, a Takke He | through the abovementioned service. The Bank does
OCYIIECTBIIICT pacyeT KOMHCCHH 3a TpoBeracHHe | not assume responsibility for functionality of the
OTIepalyy C MOMOIIBIO YKa3aHHOTO CEPBHCA. Internet payment system neither of its operator nor of
BaHk He HeceT OTBETCTBEHHOCTh 3a pabory Cucremsl | the Best2Pay bank.

Wntepnet-IlnaTexeil, a Takke ee omeparopa u 6aHka
Cepsuca Best2Pay.

2.5. NEPEBO/L HAEHEXHbIX | 2.5 TRANFER OF MONEY INSIDE THE
CPEICTB BHYTPU BAHKA C |BANK WITH USE OF MOBILE PHONE
UCroJsib30BAHUEM HOMEPA | NUMBER/NUMBER OF BANK

MOBUIIbHOI'O TEJIE@OHA/HOMEPA CARD/ACCOUNT NUMBER®
BAHKOBCKOH KAPTbI/HOMEPA
CYETA®

2.5.1. Bank B pamkax Cuctemst EuroLink, B Tom uncne
ee MOOWIBHOW Bepcuy, mpemocTaBisieTr KimeHty
BO3MOXKHOCTB:

- coBepmiaTh OIEpalk 10  IEPEBOLY
JCHEXXHBIX cpencTB co cBoero Cuera B banke Ha Cuer
npyroro Kimenrta, oTkpeiTelii B banke, ¢ ykazaHueMm
Wnentnduxaropa MOJTy4aTesis CpeacTB/HOMepa
OankoBckoi  kapTb/Homepa  Cuera  Kimenra—
MOJy4yaTenst JEHEXKHBIX CpPEACTB — IMOJB30BATENA
Cuctemsr EuroLink (manee — «KiueHT-moydyaresns»).
ITepeBon neHexxHbIX cpeacTB co Cuera ogHoro Knuenra
B banke Ha Cuer npyroro Knmenra, oTkpeIThIi B banke,
Jlajiee TakxkKe UMEHYeTCsl — «BHYTPEHHUI MepeBoay;

- mosmy4ars Ha cBoil Cuer B baHke neHexHble
CpeAcTBa BHYTPEHHHUM IIEPEBOJIOM  ITOCPEICTBOM
ykazanust Knmnentom-mnatensumkom Vnentngukaropa
TIOJTy4daTess CpeacTB/HOMEpa 0GaHKOBCKOH
kapTel/HOMepa Cuera Knuenra — momydgarens.

2.5.1. The Bank via EuroLink System, including its
mobile version, provides the Client with the following
opportunities:

- to conduct transfers of funds from his/her own
account with the Bank to the account of another Client
opened with the Bank, indicating Recipient Identifier/
Bank Card Number/ Account Number of the
Receiving Client — user of the EuroLink System
(hereinafter referred to as the Receiving Client).
Transfer of funds from the account of the Client with
the Bank to the account of another Client opened with
the Bank is hereinafter referred to as Internal Transfer;
- to receive funds by means of internal transfers to
his/her own account with the Bank by indicating the
Receiving Client’s Recipient Identifier / Bank Card
Number / Account Number by the Paying Client.

2.5.2. The Client gives his/her consent to use his/her
2.5.2. KnueHT naet cBoe cornacue Ha ucnoiszoanue | Registered Number as the Recipient Identifier for
ero 3aperucrpupoBaHHOro Homepa B kadectse | internal transfers in his/her favour through activation
Wpentuduxatopa  nomyuarens — cpeacts  mpu | Of the crediting service with help of the Identifier of
BHYTPEHHEM IEpeBOJEe B €ro Iode3y IyTem | money recipient and selection of an Account among
MOAKIIOYEHHs YCIyIM 3auydclieHds ¢ mnomoinsio | his own accounts through interface “Settings-
Unentuduratopa mnonyuartens cpeacts u  Boibopa | Transfer” of the Eurolink system (within the interface
Kmuentom Cuera wu3 wuucia csoux CueroB B | “Settings-Fast payment system”, if the Eurolink’s
untepdeiice «Hacrpoiiku — Ilepeoasi» Cucrtemst | mobile version is used).

EuroLink (B wuHTepdeiice «Hactpoiiku — Cucrema
OBICTPBIX IIATEKEN - IPH UCTIOIb30BAHHMH MOOWIIBHOM
Bepcun Cucremsl EuroLink).

Knuent yBenomiieH u coryaceH, uro B ciydae, ecnu | The Client is notified and agrees that in case the
3apeructpupoBannbiii Homep Kimenrta cosmamaer ¢ | Registered Number of the Client is the same as the
3apeructpupoBaHHbIM HOMepoMm jpyroro Kiwmenra, | Registered Number of another Client, an internal
BHYTPEHHHI TII€peBOJ ¢ HCHoiab3oBaHueM Ttakux | transfer using such Registered Numbers as the
3aperucTpupoBaHHBIX HOMEPOB B kauectBe | Recipient Identifier of the funds will not be
Unentudukaropa MOJTyYaTesst cpencTB He | performed.

OCYILICCTBJIACTCA.

% TIpu nanuuumu TexHUUECKOi Bo3moxkHocT y Banka / Subject to technical capability of the Bank
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KimeHT yBemOMIICH U COTJIAaCceH, 4TO B ciydae, eciu uM | The Customer is notified and agrees that in case of
MOAKIIOYEHA yCiiyra 3aducieHWss ¢ momompio | activating the crediting service with help of the
Wnentuduraropa momydarens cpercts, mnpu stom | ldentifier of money recipient and the previously
panece BeiOpanublii  Kmmentom Cuer 3aumcnenust | selected Account for crediting funds is closed, or the
HepeBo0B 3aKphIT MM GaHkoBckas kapTa® ssnsercs | bank card® is invalid, thus, the money will be credited
HEJeHCTBYIOIIEH, TO ICHeKHbIE cpecTBa 3auncisiorest | to the Account defined by the Bank independently and
ua Cuer, onpeseneHusii bankom camoctositenbho u3 | Selected from the Customer accounts, until the
gucna CueroB Kimenra, mo momenra ouepexnsoro | Customer will select once again the Account for
Beibopa Kimentom Cuera 3aumcnenus nepeBogoB u3 | crediting funds among his own accounts through
yucna csoux CuetoB B umHTepdeiice «Hactpoiikm — | interface “Settings-Transfer” of the Eurolink system
IepeBoab» Cucrembr  EuroLink (B wunTepdeiice | (within the interface “Settings-Fast payment system”,
«Hacrpoiikn — Cucrema ObIcTpbIX IuiaTexei» - mpu | if the Eurolink’s mobile version is used).
UCTIONB30BaHUK ~ MOOWIbHOW  Bepcuu  CHCTEMBI
EuroLink).

2.5.3. TIIpn ykasanun Kimenrom-mmatensimukoM | 2.5.3. If the Paying Client specifies the Registered
3apeructpupoBanHoro Homepa Knuenra-nonyyarens B | Number of the Receiving Client as the Recipient
Ka4eCTBC I/I,Z[GHTI/I(I)I/II(aTOpa noiyqarens  CpeacTB | |dentifier, the funds shall be credited to the Client's
JICHEKHBIE CPECTBA 3aqucystoTes Ha Cuer Knuenta, | account determined by himself from the list of the his
onpez[eneHanZ KimeHTOoOM caMOCTOSITENILHO U3 YHCIIA own accounts. If the Paying Client specifies the
ero Cueros. Ilpu yKasanum KIMCHTOM-IIIATENBIMKOM | poceiving Client's bank card number, the funds shall

HZM:)ia iaHK(;B‘;K(;H ::apT;’; K:HeHTa B HonyqaCTem’ be credited to the Account of this bank card. If the
H HbI TB. YUCIIAKTCA Ha YET. . . . .. .
A pelt . > | Paying Client specifies the Receiving Client's

COOTBETCTBYIOIIMM JaHHOW OaHKOBCKOH kapte. Ilpu .
Y P P Account, the funds shall be credited to such Account
ykazanuu Knuenrom-mnarensimukom Cuera Kinenra — o ) )
of the Receiving Client. In this case, the funds under

noJyyareiid, MACHCKHBIC CPCIACTBA 3a4YUCIIAIOTCA Ha

Takoii Cuer Kimenta-monyuatens. Ilpu  5Tom the respective transaction can be transferred only to an
JleHeKHbIE CPEICTBA 10 COOTBETCTBYIOMIEH omepauuu | ACCOUNt, the mode of which provides for the
MOTYT GbITh 3aumMCieHsl Tombko Ha Cuer, pexum | POssibility of such transfer.

KOTOpPOr0 IPEeAyCMAaTpUBAaE€T BO3MOXHOCTb TaKOIO
3a4YUCIICHUA.

25.4. JIna cosepmenus Kimenrom—uarensmukom | 2.5.4. In order for the Paying Client to execute an
omepanvM 1O  BHyTpeHHeMy nepeBogy  bamk | internal transfer, the Bank shall provide the Paying
npenocrasisier Kimenrty-mratensmuky Bo3moxkaocTs | Client with the possibility to use the Recipient
HCIIONB30BATh Wnenrndukarop nonyuarens | Identifier / Bank Card Number / Account Number for
cpencT/Homep GankoBckoi kaprel/Homep Cuera mus | the purposes of forming an Order in the EuroLink
ueneit  gopmupoanus B Cucreme EuroLink | System. The Recipient Identifier /Bank Card
PacropspkeHust. Unentuduxarop nonyuarens | Number/Account Number is entered by the Paying
cpencre/Homep OankoBckoii  kaprel/Homep Cuera | Clientin the interface "Transfer to Bank Client” of the
BBOjiUTC KumeHToM-muiarensiudkoM B uHTepdeiice | EuroLink System.

“ITepeBon knuenty 6anka” Cucremsr EuroLink. The Client is notified and agrees that for the purposes
Knment yBemomnen wum commaced, uro B nemsx | Of internal transfers the information is used to the
COBEpINEHUs OlNepanuii 1Mo BHyTpeHHeMy mepesoxy | extent provided by the current legislation of the
UCHOJB3YIOTCA CBENEHHs B 00beMe, npenycmoTperntnom | Russian Federation.

JNEUCTBYIOIIMM  3aKOHOJATEeNbCTBOM  Poccuiickoi
denepanum. The data provided by the Bank shall be used for
Ipu yKa3aHuU Knuenrom-ruiatensumkom | internal transfers for the purposes of drafting the
Unentudukartopa  momywarens — cpeacts/Homepa | Order, when the Paying Client specifies the Recipient
OankoBckoi  KapTh/HomMepa Cuera gns weneii | ldentifier / Bank Card Number / Account Number.
cocraBieHdss  PacnopspkeHHsst UL BHYTPEHHETO
[epeBoJia UCHOJB3YIOTCS JaHHBIE, MPEAOCTABIECHHBIE
Bankom. If the Paying Client specifies the Recipient Identifier
Ipu YKa3aHUuH Kiuentom-mnarensimkom | / Bank Card Number / Account Number for the
Hpentudukatopa Tosydartens/Homepa OGankobckoil | purposes of drafting an Order, the Bank shall provide
kapTel/HOMepa Cuera cpeAcTB and ueneii cocrasnenns | the Paying Client with the following information
Pacnopskenuss bamk  mpemocraBnsger  Kmumenry- | corresponding to the specified Recipient Identifier /
IUIATENBIUKY COOTBETCTBYIOIIHE ykaszannomy | Bank Card Number / Account Number to verify:
Wnentudukatopy  momydarens — cpeAcTB/HOMepy | name, surname, patronymic (if any) of the Recipient
OankoBckol Kaprel/Homepy Cuera cBemenus s | Client (surname provided in disguise). The Client is

® Cuer, cooTBeTcTByIOIMI NaHHOI GaHKOBCKOM Kapre, BhiOpan Kimentom B kauecTBe Cuera 3auuCIIEHUs
nepeBogos/An account corresponding to tthis bank card selected by the Customer as the Account for crediting funds



21

NPOBEPKH: (aMuiIns,, UMs, OTYECTBO (IIPU HAIUYNH)
Kimenrta — momygartens (haMumus IpeaocTaBisieTcs B
MacKHpOBaHHOM BH7E). KnneHT yBeoMieH u cornacexn
Ha mepenady yKa3aHHBIX CBEACHHH JUIA TPOBEPKH
apyromy  Knumenty, ykaszaBmiemy  ans  Leiei
BHYTPEHHEIr0 IepeBofa cooTBeTcTBYrOMi KineHty
Unentuduxarop TTOTy9IaTeNs CpeICTB/HOMEP
OaHKOBCKOW KapTh/HOMep Cyera.

B cmysae ycnemnoit mnposepkn Kimentom -
IUIATEIBIIMKOM  TPEAOCTABICHHBIX CBEICHUH, OH
MOJNHUCHIBaeT U TepenaeT B bank PacmnopspkeHune B
TIOPSIIKE, OINpPEAEICHHOM HACTOSIIIUMHU Y CIIOBHSIMH.
KiueHt - mosydaTtenb yBEZOMIIEH M COTJIACEH, YTO
mocne wucnonHeHus Pacmopsbkenumss  Knmenta —
IUTATETBIINKA, YKAa3aHHOTO B HACTOSIIEM ITyHKTE,
Knmenty — 1ulaTenbIIMKy CTAHOBSITCA —OCTYITHBI
nocpeactBoM  CucTeMbl  (M3BECTHBI)  PEKBH3HTHI
COOTBETCTBYIOIIETO IIEPEBO/a, B TOM Yucie (hamumms,
ums, otdecTBO (npu Hamuunu) Kinenra — nomydarens
n HOMCp cyU€Ta, Ha KOTOpI)II‘/II 3a4UCIICHbI JCHCXHBIC
cpezcTBa.

255, bank BnpaBe ompeznenits BuAbl CyeToB, C
KOTOpI)IX/Ha KOTOPbIC MOXKECT OCYHICCTBIIATHCA
BHYTPEHHUHU IIEPEBOJ B IOPSJKE, NPEAYCMOTPEHHOM
paszenoM 2.5 HacToSIIHX Y CIIOBHIA.

2.6. XPAHEHWE PACI'IOF:FI)KEHMP? o
NMPOBELEHWUU OTNEPALNN, SATTUCEN
TEJIE®OHHbIX PA3IrOBOPOB

2.6.1. bank 00s13aH 00eCTIEYNTh XpaHEHUE MTOTYICHHBIX
ot Knmenra Pacniopspkennid, JJokyMeHTOB 10 BKJIaAy B
TEUYEHHE  TPEIYCMOTPEHHBIX  3aKOHOJATEIILCTBOM
Poccuiickoit ®enepanuu  CpoKOB AN XpaHEHHs
AQHAJIOTMYHBIX ~ JOKYMEHTOB,  COCTaBJICHHBIX  Ha
OymaxkHoM Hocutesne. Crioco6 U ¢opMaT XpaHEeHUs
ompeneNnioTcs baHkoM caMOCTOSTENBHO.

2.6.2. Bce omepanuu, npousBogumbie CTOpoHaAMH B
Cucrteme, (UKCHPYIOTCS B MIPOTOKOJaX pPabOThHI
MIPOTpaMMBbl, XpaHAmuXcs B 0a3e naHHbIX CHCTEMBI B
banke. B cnyuae pasHormacus Mmexny bankom u
KnueHnToM B OTHOIIEHHU MEpEeAaHHBIX DJIEKTPOHHBIX
JokymMeHToB  CTOpPOHBI ~HpPHU3HAIOT B KayecTBe
JIOKa3aTeNIbCTB YKA3aHHBIE 3allUCH, a TAKKE 3allUCU B
npotokose padbotsl Cucremsl, xpansimuecs B banke.
Cuctema BemeT y4eT HEHCTBHH, NPOMU3BOIMMBIX
Croponamu B Heill. Cdopmupoannsie bankom
COOTBETCTBYIOIIIME  OTYETHI 10  NPOW3BEICHHBIM
omepanusaM (neiictBusiM) B Cucreme Ha OyMaXXHBIX
HocuTensx 1o  ¢opme baHka, moamucaHHBIE
YHOJHOMOYEHHBIM JIMIIOM baHKa W CKpemieHHbIE
11€4aThI0 banka, SIBIIIFOTCS JOCTaTO4YHBIMU
JoKa3aTenscTBaMu  (pakToB coBepmieHus: CrtopoHamu
omepauuii u gaedctBuih (B ToM uymcie Cucremoi
aBTOMATHYECKH), NPEAYCMOTPEHHBIX HACTOSAIIHMMU
VYcnoBusiMH, M MOTYT OBITH HCIIOJB30BaHbI IPU
pa3spelleHnH JTI00BIX CIIOPOB, a TAKXKE IPEIOCTaBIICHBI
B CYZ.

2.6.3. KimeHT yBeJOMIIEH O TOM, YTO BCE Telie(OHHBIC
pasroBOpHI 3aINCHIBAIOTCA M XpaHsTcs B baHke B
TEYEHHE CPOKa, YCTAHOBICHHOTO 3aKOHOJATEILCTBOM
Poccuiickoit ~ ®epepanmu.  3amucu  YKa3aHHBIX

notified and agrees to convey this information for
verification to another Client who specified the
respective Client's Fund Recipient Identifier / Bank
Card Number / account number for internal transfer
purposes.

In case of successful verification of the submitted
information by the Paying Client, he shall sign and
submit the Order to the Bank in the manner
determined by these Conditions. The Recipient is
notified and agrees that, since the Payer’s order
specified in the present point is executed, the Payer
receives access through the System to the Recipient’s
payment data, including his hame and surname and
the number of credited account.

2.5.5. The Bank is entitled to determine the types of
Accounts from which/to which an internal transfer can
be conducted in accordance with the procedure
stipulated in Section 2.5 of these Conditions.

2.6. STORAGE OF ORDERS ON
TRANSACTIONS, TELEPHONE
CONVERSATION RECORDS

2.6.1. The Bank shall ensure that Orders, Deposit
documents received from the Client are stored within
the term stipulated by legislation of the Russian
Federation for storing similar documents drawn up on
paper. The method and format of storing are
determined by the Bank independently.

2.6.2. All the operations carried out by the Parties in
the System are fixed in the protocols of the System
operations, which are kept in the database of the Bank
System. In case of disagreement between the Bank
and the Client related to the transferred Electronic
Documents, the Parties acknowledge the mentioned
notes, as well as the notes fixed in the System
operations protocol stored in the Bank, as evidences.
The System tracks the actions carried out by the
Parties therein. The corresponding reports on
conducted operations (actions) in the System,
generated by the Bank, made in hard copies according
to the Bank’s form, signed by the authorized signatory
of the Bank, and sealed by the Bank , are considered
to be sufficient evidences of facts of operations and
actions made by the Parties (including automatically
by the System), foreseen by the present Terms and
Conditions, and can be applied for settlement of and
disputes, as well as submitted to the court.

2.6.3. The Client is notified that all telephone
conversations are recorded and stored in the Bank
within the time period established by the laws of the
Russian Federation. Records of these telephone
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TeJICOHHBIX Pa3rOBOPOB MOTYT OBITh MCHOJIB30BAaHBI
OpH  paspellieHuH JIIOOBIX  CIIOPOB, a  TaKxKe
NPEOCTABIICHBI B CYA.

3. KOHOULOEHLUNATIBHOCTbD

3.1. bank 00s13yeTcs MPUHSATH BCE JOCTYIHBIC MEPBI IS
NIPEAOTBPALICHUST HECAaHKIMOHHUPOBAHHOTO  JOCTYIA
TPEThUX JIMI K WHGOPMALUH, COCTaBISIONIECH
O6aHkoBCKyr0 TaitHy Kimenra. JloGas wHpopmanms
TAaKOrO poJa MOXET OBITh MPENOCTaBICHA TPETHUM
JUIaM HE WHade Kak B IOPAIKE, YCTAaHOBJICHHOM
3akoHoAarenscTBOM Poccuiickoit @enepanuu.

3.2. Hacrosmmm Kimenr MIpHU3HAET, qT0
WCTONB30BaHUE B COOTBETCTBHH C HACTOSIINMH
VcnoBusMu Pa3oBbIX CEKpETHBIX IApONIEH, a TaKxke
mopsanaoKk AyreHtudukanuu W goctyna KimeHTa K
CucteMe JOCTaTOYHBI JJIsI OOCCIICUCHUS 3alUTHI
nepenaBaeMoi no Kanamam noctyna nHpopManuu ot
HECaHKIIMOHUPOBAHHOTO JIOCTYIA K HEW TPEThUX JIUII.
[Ipu sTom KireHT moaTBEepIkKIaeT, YTo eMy U3BECTHO O
TOM, 9TO B Tporecce JMCTaHITMOHHOTO OGaHKOBCKOTO
o0cITy)KUBaHUS BO3MOJKEH puck
HECAaHKIIMOHUPOBAHHOTO JIOCTYTIa TPETHHX JIUI K TAKOU
WHPOPMALINU U HACTOSIIIIAM BBIPaXKaeT CBOE COTIIACHE C
TeM, d9Tto baHK He HeceT OTBETCTBCHHOCTH 3a
pasrnamenue uadopmarun o KitneHre B ciiydae Takoro
HECaHKIIMOHUPOBAHHOTO JIOCTYTIA.

3.3. TIlepemaya Kimentom Jlorumna, Bpemennoro
napois, [Taposst, Konosoro ciosa, Pa3oBbix cekpeTHBIX
mapoyieii TpeThbUM JHIAM He IOMyCKaeTcs, TaK Kak
BJIEUET PUCK HECAHKIIMOHUPOBAHHOTO JJOCTYIIA TPEThUX
i K mepenaBaemoit  mo  Kamamam  nmocTyna
nHpopmanuu. B cmydae nepemgaun Kinmenrom Jloruna,
Bpemennoro mapons, Ilaponsi, Komooro ciosa,
Pa30BbIX CEeKpeTHBIX MapoJel TpeTbuM JniaM baHk He
HECEeT OTBETCTBEHHOCTH 3a HECaHKIMOHUPOBAHHBIN
JIOCTYyIl K TepenaBaemMoil wmHpopmamuu u ymepo,
npuduHeHHBI  KimeHTy — BcieacTBHE  Takoro
HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

3.4. Hacrosimum KimeHT npusHaeTr, 4yTo B mpolecce
nepegayn HWHGOPMAIMK IIyTeM HalpaBlIeHHS CMC-
coo0reHns Ha 3aperucTpupOBaHHBI HOMEP BO3MOXKEH
PHCK HECAaHKIMOHUPOBAHHOTO JOCTYIIAa TPETHUX JIUI] K
Takod WH(GOPMALMM W HACTOSIIMM BBIPAXAET CBOE
corJylacue ¢ TeM, 4Tto baHk He HeceT OTBETCTBEHHOCTH 32
pasrinamrenue nHdpopmannu o Kimente, Onepanusix B
cllyyae Takoro HECAaHKIIMOHUPOBAHHOTO JIOCTYTIA.

4. BO3HAIPAXLAEHWUE BAHKA

4.1. PaszMep W TIOPSZIOK YyAEp)KaHUS KOMHCCHOHHOTO
BO3HarpakJeHus 3a npejpocraBiieHne bankom yciyr B
COOTBETCTBUM C  YCJIOBHSMH  YCTaHaBJIHMBAIOTCS
cornacHo Tapudam banka.

4.2. KilneHT HACTOSIIUM TpeaocTaBisieT baHky mpaBo
CIUCHIBATh 0€3 JOMOJHHUTEIBHOTO PACIOPSHKCHHS
Kinuenta cyMMbl KOMHCCHOHHOTO BO3HAarpa)kKICHHs
banka 3a yciyru B coorBercTBuu ¢ Tapudamu banka, a

conversations can be used when resolving any
disputes, as well as submitted to the court.

3. CONFIDENTIALITY

3.1. The Bank is obliged to take all available measures
for preventing the unauthorized access of third parties
to the information considered bank confidentiality of
the Client. Any type of such information can be
provided to the third parties only according to the
procedure stipulated by the legislation of the Russian
Federation.

3.2. Hereby the Client acknowledges that the
application of Session keys according to the present
Terms and Conditions, as well as the Authentication
procedure and the procedure regulating the Client’s
access to the System by using Identifiers are sufficient
for protection of the information transferred via the
Access Channels from unauthorized access of third
parties. Thereat, the Client confirms that he/she is
informed about the possibility of a risk of
unauthorized access of third parties to such
information in the process of remote banking services
and hereby agrees with the fact that the Bank does not
bear responsibility for disclosure of information on
the Client in case of such unauthorized access.

3.3. Transferring of information on the Login,
Temporary Password, Password, Memorable Word,
Session Keys by the Client to third parties is
prohibited, as it generates risk of unauthorized access
of third entities to the information transferred via the
Channel of Access. In case of transferring of
information on Login, Temporary Password,
Password, Memorable Word, Session Keys by the
Client to third parties, the bank does not bear
responsibility for unauthorized access to transferred
information and the loss caused to the Client in the
result of such unauthorized access.

3.4. The Client hereby acknowledges that when
sending information by SMS to the Registered
Number the risk of third-party unauthorized access to
such information arises and hereby agrees that the
Bank shall not be held liable for the disclosure of
information about the Client and Transactions in the
case of such unauthorized access.

4. BANK FEE

4.1. The size and procedure on collecting the fee for
the services rendered by the Bank according to the
Terms and Conditions, is identified according to the
Rates of the Bank.

4.2. The Client hereby provides the Bank with a right
to write-off without additional instructions of the
Client the sum of Bank fee for rendered services
according to the Rates of the Bank, as well as other
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TaKXe Ipyrue pacxoibl, IOHeceHHbIe baHKOM B CBSI3H C
rcnonHeHueM Pacnopsokenuid, JJokyMeHTOB 10 BKJIany
W/WITN WHBIX DJIEKTPOHHBIX JOKYMEHTOB, B TOM YHCIIE
KOMHCCHOHHBIE BO3HArpakACHUA 6aHKOB-
KOHTpareHToB, ¢ Jro0bx Cuero Knuenra B banke, kak
OTKPBITBIX Ha MOMEHT mpucoeanHeHus: Kmmenra x
HACTOAIIMM YCIIOBHAM, Tak W co CdeToB, KOTOpBIE
MOTyT ObITH OTKpbITHI KimeHtry bankom B Oymyrem,
COTJIacHO COOTBETCTBYIOLIUM JIOTOBOpaM,
3aKJII0YEHHBIM MeXy CTOpoHaMH.

HecmoTtps Ha ykazaHHble moJsioskeHHs KnueHT Bmpase
OCYILECTBIIATh omary KOMHCCHOHHOTO
BO3HArpaXkeHus baHka 3a yciIyru B COOTBETCTBUH C
Tapupamm banka, a Takke Jpyrue PpPacxomsl,
IIOHECEHHbIE bBaHKOM B CBS3M C HUCIOJNHEHUEM
Pacnopsoxenwii, JJOKyMEHTOB 1O BKJIAAY W/HIIM WHBIX
DNEeKTPOHHBIX HOKyMeHTOB KimeHTa m00BIMH WHBIMA
crocobamu, NMPeayCMOTPEHHBIMH 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu.

4.3. KiTHeHT HacTOSAIINM JaeT corjlaciue Ha UCTIOJHEHHE
(B8 ToM uucne yactuuHoe) bankoM B monHOIM cymme
JOKYMEHTOB, YCTaHOBIEHHbIX bankom Poccum, s
OCYILIECTBJICHHSI TpaB, MNPEAYCMOTPEHHbIX II. 4.2
HACTOSAIMX YCIOBUH, B TEYCHHE CpOKa JEHCTBUS
JloroBopa 6e3 orpaHHMYEHUS 10 KOJMUECTBY paCueTHBIX
JOKYMEHTOB, II0 CyMMe U TpeboBaHMAM U3
00513aTeNBCTB, BHITEKAIOMKX U3 JloroBopa.

4.4. bank WMeeT MpaBO B OJHOCTOPOHHEM IIOPSAKE
mMeHATh Tapuder banka ¢ u3Bemennem KimenTa He
nosgHee, 4eM 3a 5 (IATh) KaJNCHAApHBIX JHEH J10
BeTymuieHnst Tapudos B cuily, ImyTeM OITyOJIMKOBaHMS
nH}opManuy B MOpsAKE, MPEJYCMOTPEHHOM B IIYHKTE
1.5 pacrosmmx YcioBuid.

5. YPEryiiInPOBAHUE
PA3HOIJIACUMA

5.1. Crnopsl, BO3HHMKAIOIINE B CBSI3U C HCTIOJHEHHEM
HoroBopa, CTOpOHBI 00S3YIOTCS pa3periaTh IMyTeM
MIEPErOBOPOB C YIETOM NPHHIIUIIOB TOOPOCOBECTHOCTH
W B3aMMHOTO YBaXKeHHSI. B ciydae HEBO3MOXHOCTH
YpEeryJHpoOBaHHs BO3HHMKIIMX PAa3HOITACHH MyTeM
nieperoBopoB, CTOpoHbI OyAyT paccMaTpuBaTh CIIOPHI B
cyle B COOTBETCTBUM C  3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu.

5.2. B cimywyae Hecormacus KiueHra ¢ aedcTBHAMU
banka, cBs3aHHbIMM ¢  wucnosHeHWeM — bankom
Pacniopspkennii, JJokyMEeHTOB 10 BKJIAIy W/WIIM HWHBIX
ONEeKTPOHHBIX TOKYMEHTOB, KimeHT HampaBmseT B
bank ¢ momomipio Cuctemsl o Kanaigam goctyma/Ha
OyMa)KHOM HOCHTEJIE 3asBIICHHE C HM3JI0KEHHEM CYTH
MIPETEH3UH.

5.3. bauk B TeucHne 14 (ueThIpHAANAaTH) pabOYNX JHEH
OT  jarel  moiydeHus — mpereHsun  Kimenra
paccMarpuBaeT 3asBicHue KiveHTa U, B 3aBHCUMOCTH
OT TMPHHATOTO pPCIICHHS, JHOO  YAOBICTBOPSCT
nperensuto  Kimenra, nubo mnepemaer KimeHty
3aKJIIOYEHHE O HEOOOCHOBAHHOCTH €ro MpPETEH3UH.
3akioyeHHe 0  HEOOOCHOBAHHOCTH  TPETCH3HH

expenses covered by the Bank for the purposes of
execution of the Orders, Deposit documents and/or
other Electronic Documents including the fees of
banks-contractors, from any Accounts of the Client
opened in the Bank, both opened at the moment of
affiliation of the Client to the present Terms and
Conditions and from the accounts that the Client may
open in future, according to corresponding
agreements signed between the Parties.

Notwithstanding the mentioned provisions, the Client
reserves the right to pay the Bank fee for the rendered
services according to the Rates of the Bank, as well as
other expenses covered by the Bank in relation to
execution of the Orders, Deposit documents and/or
other Electronic Documents of the Client by any other
means, stipulated by the legislation of the Russian
Federation.

4.3. The Client hereby agrees (including partially) on
implementation by the Bank, in full sum, of the
documents, established by the Bank of Russia, for
execution of rights, stipulated in point 4.2 hereof,
within the period of validity of the Remote Banking
Services Agreement without limitations in terms of
the quantity of settlement documents, sum and
requirements from obligations, arisen from the
Agreement.

4.4. The Bank reserves the right to change the Rates
of the Bank unilaterally by notifying the Client on it
not later than 5 (five) calendar days prior to entry of
the Rates into force by means of publishing the
information according to the procedure stipulated in
point 1.5 of these Terms and Conditions.

5. SETTLEMENT OF DISPUTES

5.1. The Parties are obliged to settle the disputes
arisen in relation to the implementation of the
Agreement by means of negotiations considering the
principles of fidelity and mutual respect. Provided that
it is not possible to settle the arisen disputes by
negotiations, the Parties will address the disputes in
the court according to the legislation of the Russian
Federation.

5.2. In case the Client disagrees with the actions of the
Bank with regards to the implementation of the
Orders, Deposit documents and/or other Electronic
Documents by the Bank, the Client transfers to the
Bank an application, mentioning the subject of
complaint, by means of the System via the Access
Channel / in hard copy.

5.3. Within 14 (fourteen) working days as of the date
of receiving the claim of the Client the Bank processes
the application of the client and, depending on the
decision, either satisfies the Client’s claim, or
transfers the Client a conclusion on groundlessness of
the claim. The conclusion on groundlessness of the
claim is transferred to the Client via the System, as
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Hanpasisercs Knuenty mo Cucreme, a Takke MOXKET
ObITh BBIJAHO B IHCBMCHHOM BHIE C IIOJNHCHIO
YIIOJTHOMOYEHHOTO paboTHHKa banka
Kimenty/mpencrasurento Kimenra npu TM9HOH SBKE B
bank.

6. OTBETCTBEHHOCTb CTOPOH

6.1. TIPABA, OBsI3AHHOCTN U

OTBETCTBEHHOCTbB BAHKA

6.1.1. bauk o00s3yercs mpenocTaBisATh KineHTy
BO3MOYHOCTb IIOJIyYEHUS aKTyaJlbHOM U JOCTOBEPHOU
nHdopmanuu 0 TepeiaHHbIX Knuenrom
Pacriopsokennsx, omepammsax 1o ero  Cuerawm,
coctossHuM ero CUeToB M WHYI0 HH(QOPMAIHIO B
TIOPSIIKE, IPETyCMOTPEHHOM Y CIIOBHSIMHU.

6.1.2. bank BmpaBe oTKa3aTh KIIMEHTY B HCIIONTHCHHUH
3aperuCTpUpOBaHHOrO  PacmopspkeHus, eciam  Ipu
MOCNEAYIOeH IpoBepKe OylIeT YCTaHOBJIEHO, 4TO
UCTIONHEHHEe  IpeaycMoTpeHHoH uMm  Omneparnuu
IIPOTUBOPEUUT 3aKOHOJATEIIbCTBY Poccuiickoii
®enepany, HOpMaTHBHBIM akTam banka Poccun,
YcnoBusiM niu 1oroBopy Mex 1y bankom u Knnenrom,
OTIPEIEIIIONIEMY MOPSIOK MPOBEACHUS OIEpaldii Mo
cootBeTcTBYyIoEemMy Cuery.

6.1.3. bank BmpaBe B JIOOOW MOMEHT IO CBOEMY
YCMOTPEHHUIO, B TOM 4YHCJIe, HO HE OrpaHUYMBasCh, B

cirydae HapyIICHAS KimenTom Horosopa
JUCTAHIIHOHHOTO 0aHKOBCKOTO o0cITy>)XnBaHUS,
Kommpowmeraruwy, BBISIBJICHUSI Onepanuu,
COOTBETCTBYIOIIEH MPU3HAKAM OCYILECTBIICHHS
nepeBoJia JIEHEeXKHbIX CpeACcTB 0e3 cornacusi Kinenra,
oTkazatb  KiiMeHTY B HCHOJHEHHH  J1I0OOTrO
3aperucTPUPOBAHHOTO DIEeKTPOHHOTO

JIOKyMEHTa/IIPHOCTAHOBUTD €r0 UCIIOJIHEHHE, IPH 3TOM
KnuenT BrpaBe nepenate B baHk cooTBeTCTBYIOUIMI
JOKyMEHT Ha OyMa)XHOM HOCHTEJIC, COCTABICHHBIH IO
dbopme, MIPeIyCMOTPEHHOU COOTBETCTBYIOLINM
JIOTOBOPOM, 3aKJIFOUEHHBIM Mesk1y CTOpOHAMH, W/HIIH C
ydeToM TpeOOBaHMI 3aKkoHONaTeNbCcTBa Poccuiickon
Ddenepanyu.

6.1.4. bauk BmnpaBe mnorpeboBath oT KimeHra
MIPeACTaBUTh, B TOM dYHCIe, C THoMmomulpio CHCTEMBI,
MTOJITBEPXKAIOMINE JOKYMEHTHl, HEOOXOAWMBIEC IS
ocymiecTBieHNsT baHKOM (YHKINM areHTa BaJIOTHOTO
KOHTPOJIs, B Cilydyae ocymiecTBieHus Knnenrom
BantotHoi# onepanuu.

bank BmpaBe otkazate KimeHTy B UCHOJHEHUH
3aperucTpupoBaHHoro  PacnopsbkeHusi, B ciydae
HECOOTBETCTBUSI MPOBOAMMON BantoTHOW omnepanuu
JENCTBYIOIIEMY BaJIIOTHOMY 3aKOHOJATEIbCTBY
Poccuiickoii  ®enmepanuu  W/WIM - HENIPECTABICHUS
Kinuentom noarBepxkaaomumx 10KyMEHTOB.

6.1.5. bank BmpaBe HE BO3BpAIIaTh KOMHUCCHOHHOE
BO3HArpaKieHue, monydeHHoe oT Kimenra 3a
ucnosiHeHue PacrnopshkeHus, 3aperucTpUpPOBaHHOTO B

well as can be issued to the Client / Representative of
the Client upon in-person visit to the bank, in written
for with the signature of an authorized employee of
the Bank.

6. LIABILITIES OF THE PARTIES

6.1. RIGHTS, OBLIGATIONS, AND
LIABILITIES OF THE BANK

6.1.1. The Bank shall provide the Client with an
opportunity to obtain relevant and reliable information
on the Orders transferred by the Client, Transactions
on their Accounts, the state of their Accounts, and
other information in accordance with the procedure
set out by the Terms and Conditions.

6.1.2. The Bank is entitled to refuse from the
execution of the registered Order of the Client in case
the subsequent checking will identify that execution
of such Transaction does not meet the requirements of
the legislation of the Russian Federation, regulatory
acts of the Bank of Russia, the present Terms and
Conditions or the Agreement between the Bank and
the Client, identifying the transactions conduction
procedure on the corresponding Account.

6.1.3. The Bank is entitled to refuse from/suspend the
execution of any registered Electronic Document of
the Client at any time, at its own discretion, including,
but not limited to, in case of violation of the Remote
Banking Services Agreement, a Compromise, a
Transaction with the signs of money transfer
performed without the Client’s consent, thereat the
Client reserves the right to submit to the bank the
corresponding document in hard copy, made in the
form of the Bank and according to the agreement
signed between the Parties and/or considering the
legal requirements of the Russian Federation.

6.1.4. The Bank is entitled to request from the Client
submittal of justifying documents, including by means
of the System, required for carrying out the function
of currency control agent by the Bank in case the
Client conducts Currency transactions.

The Bank is entitled to refuse from the execution of
the registered Order of the Client in case of the
mentioned Currency Transaction does not meet the
requirements of the effective currency legislation of
the Russian Federation and / or failure of the Client to
present confirming documents.

6.1.5. The Bank is entitled to refuse from refunding
the fee received from the Client for execution of the
Order registered in the System, if the mentioned Order
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CI/ICTCMC, €CJIM JaHHOC Pacnopﬂmeﬂne HE MOXKET OBITh
BBINIOJIHEHO T10 HE3aBUCAIIMM OT baHka MpUuYruHaM.

6.1.6. bamk He HeceT OTBETCTBEHHOCTH 3a
HEWCTIOJTHEHHE Pacnopspxenus n/nnm HWHOTO
OnekTpoHHOTO AOoKyMeHTa KimeHta B cirydae oTkasza
Banka or mcmomHeHus PacropspkeHHS WM WHOTO
OnexTpoHHOTO MoKyMeHTa Kitnenra, a Taxoke B CIydasix
HEHCTIOJIHEHHS Pacnopsoxenus n/unu HUHOTO
OnexTpoHHOro JoKyMeHTa KineHTa, eciiy UCTIOHEHHE
IIpuBeIIo OBl K HApYLIEHUIO TPeOOBaHUH JEHCTBYIOIETO
3aKOHOJATENIbCTBA Poccuiickoii Oenepanuy,
HOpMaTUBHBIX akToB banka Poccun, Hacrosmux
VYcaoBuid, 70TOBOPOB 0aHKOBCKOTO cuera (BKJIana), a
TaKXKe YCIIOBHIA MHBIX 3aKIIFOYEHHBIX Mex 1y Kimerrom
u bankowm cornamenuii (Z0roBopoB), B TOM YHCIIE, CCIIH
PacnopsixeHre w/mimm WHOW DIEKTPOHHBIA TOKYMEHT
He Obuto moxarBepxaeHo Kmumentom — Pa3oBbM
CEeKpPEeTHBIM TMaposieM, Jubo TpoBepka PaszoBoro
CEKPETHOTr0 IapoJii Jajia OTPULATEIbHBINH pe3ynbTart,
nu00 neHexHbIX cpeactB Ha Cuerax Kimenrta He
JOCTaTOYHO JJIsl MCTOJIHeHUs1 Pacnopsbxenust (u/minu
WHOTO ODJIEKTPOHHOTO JOKYMEHTa) W/WIM YILIaThl
KOMHCCHOHHOTO ~ BO3HarpaxJeHuss banky wu/miun
BO3MEILEHUST HMHBIX pacxoioB banka B cCBsI3uM ¢
MIPOBEICHUEM Omneparym, OCYIIECTBIICHHS
COOTBETCTBYIOIIUX EHCTBUH, a TAK)KE B HHBIX CIIyYasX,
MIPEIYCMOTPEHHBIX Y CIOBUSMH, COOTBETCTBYIOLIIM
JOTOBOpOM  OaHKOBCKOro  cyera  (BKIaga) W
3akoHoAarenscTBoM Poccuiickoit ®enepanum.

6.1.7. bamk He HeceT OTBETCTBEHHOCTH 32
HEBBLITIOJTHEHNE, HECBOEBPEMEHHOE TN HEMPABUILHOE
BBINIOJTHEHUE Pacnopsbxenuit W/unm WHBIX
DNEeKTPOHHBIX JAOKyMeHTOB KimeHrta, eciu 3TO ObLIO
BBI3BAHO MpeocTaBieHueM KITMeHTOM HeI0CTOBEPHOI
W/WIIM HETOYHOU MH(OpMALUK MTPU 3aKIFOUSHUH W/WIH
ucnonHeHuu JloroBopa, BBoJIoM KIIMEHTOM HEBEPHBIX
JAHHBIX, a TaKKe 3a HapymeHue padoTel CHCTEMEI B
pe3ynpTaTe OMMMOOK W HETOYHOCTEH, JOIMYIICHHBIX
Kinentom.

6.1.8. bamk He HeceT OTBETCTBEHHOCTH 3a YmIepO,
TIPUYMHEHHBIH Knuenry BCJIEJICTBHE
HECAHKIIMOHUPOBAHHOTO  HWCIIOJB30BaHUA TPECTbHUMHU
JUIaMu  3aperucTpupoBaHHOTO HOoMepa, [lapos,
Konosoro cioBa, a Takxe Jloruna, BpemeHHOTo naposst
u PazoBoro cexpeTHoro mapois, nepeaanusix Kimenry.
Bank HeceT OTBETCTBEHHOCTh 3a MOCIIEIACTBHSA
HECAHKIIMOHUPOBAHHOTO JOCTylna TPETbUX JHI K
CucteMe HUCKIIOUUTENBHO B ClydasX, KOrja Takou
HECAHKIIMOHMPOBAaHHBII JOCTyI BBI3BaH
HecoONmoJeHneM baHkoM TpeOOBaHMH HACTOSIIUX
YcnoBuid.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 3a ITOJIHOE HIIH
YACTUYHOE  HEHUCIIOJIHEHHE CBOHMX  00S3aTElbCTB,
BBITCKAIOIMX M3 Y CIIOBHUM, €CIIM TaKOS HEUCIIOJTHCHUE
BBI3BAHO OOCTOSITENICTBAMH HETPEOIOJIUMOM CHITBI, B
TOM YHCIIE PEIICHUSMH OpPraHOB 3aKOHOJATEIhHOH,
cyneOHOM W/MITM UCTIONHUTENbHOU BiaacTu Poccuiickoit
Oenepannn, a Takxke banka Poccun, kotopsie genaroT
HEBO3MOXXHBIM Id  baHKa  BBINOJHEHHE CBOMX
00513aTeNILCTB; 3aJicpKKaMHU IIaTexel mo BuHE banka
Poccun; BOGHHBIMU JEUCTBHSAMH, CTUXUUHBIMH WJIH

cannot be executed due to reasons beyond the Bank’s
control and competence.

6.1.6. The Bank does not bear responsibility for
execution of Orders and/or other Electronic
Documents of the Client in case of refusal of the Bank
from execution of the Order and/or other Electronic
Document of the Client, as well as in cases of not
executing the Order and/or other Electronic Document
of the Client if such execution could have brought to
violations of requirements of the effective legislation
of the Russian Federation, regulatory acts of the Bank
of Russia, present Terms and Conditions, bank
account (deposit) agreements, as well as conditions of
other agreements (contracts) signed between the
Client and the Bank, including if the Order and/or
other Electronic Document was not verified by the
Client by means of Session Key, either the Session
Key identification gave negative result, either there
are not enough funds on the Accounts of the Client for
execution of the Order (and/or other Electronic
Document) and/or payment of the bank fee and/or
compensation of other expenses of the Bank related to
the Transaction conduction, taking corresponding
measures, as well as in other cases, foreseen by the
Terms and Conditions, corresponding bank account
(deposit) agreement and legislation of the Russian
Federation.

6.1.7. The Bank does not bear responsibility for non-
execution, untimely or improper execution of Orders
and/or other Electronic Documents of the Client, if it
was arisen from the fact of providing inaccurate
and/or invalid information by the Client upon
conclusion and/or fulfillment of the Agreement,
entering of incorrect data by the Client, as well as for
System operations faults due to mistakes and
inaccuracies made by the Client;

6.1.8. The Bank does not bear responsibility for the
loss caused to the Client as a result of unauthorized
usage by the third parties of the Registered Number,
Password, Memorable Word, as well as Login,
Temporary Password, and Session Key transferred to
the Client. The Bank bears responsibility for the
consequences of unauthorized access of third parties
to the System, exceptionally in those cases when such
unauthorized access is obtained due to failure of the
Bank to comply with the requirements of the present
Terms and Conditions;

6.1.9. The Bank does not bear responsibility for full or
partial non-execution of its obligations, arisen from
the present Terms and Conditions, if such non-
execution is conditioned by circumstances of the acts
of God, as well as by decisions of legislative, judiciary
and/or executive authorities of the Russian
Federation, as well as the Bank of Russia, which make
it impossible for the Bank to perform those
obligations; payments delays due to the fault of the
Bank of Russia; military actions; natural disasters and
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HWHBIMHA 66)_ICTBI/I$IMI/I, npoucxoasimumMu B paﬁOHaX,
O(l)I/IL[I/IaJILHO NPU3HAHHBIMU  HaXOOAIIUMHUCA IO
BJIMHUEM BBIIICYKAa3aHHBIX 00CTOSITENIBCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a
mociencTBus HapymeHns KimeHTOoM TpeOoBaHUI H
MOJIOKCHHUH HACTOSAIINX Y CIIOBHIA.

6.1.11. bBank He HeceT OTBCTCTBEHHOCTH 32
MOCTICICTBUSI HapYIICHUS paboTOCIOCOOHOCTH
Kananos gocryma.

6.1.12. baHk He HeceT OTBETCTBCHHOCTH 3a HAPYIICHHUE
paboTsl CHCTEMBI, a TaK)Ke CPEJCTB CBSI3H, C IOMOIIBIO
KOTOpBIX KiMeHTy HampaBisieTcss cMc-COOOIIeHHEe Ha
3aperucTpupoOBaHHbI HOMEp, B pE3yJIbTaTe NEHCTBUIA
TPETHUX JIHLI.

Bank He HeceT OTBETCTBEHHOCTH 3a KakKHe-Iu00
aBapuu, cbon B 06CJ'Iy)KI/IBaHI/II/I, CBA3aHHBIE C

00opynoBaHUEM, CUCTEMaMH nepenayu
3JICKTPOIHEPTUU W/WIIM JIUHUUA CBSI3H, CETH MHTCPHET,
KOTOpBIE o0ecreynBaroTCs, TOJAI0TCH,

IKCIUTYaTUPYIOTCS W/WIHA OOCIY>KUBAIOTCS TPETHHUMH
JiMiaMu B CBA3M C HalpaBJICHUEM KHI/IeHTy CMC-
coo01IeHnH Ha 3apeTuCTPHUPOBAHHBIN HOMED.

6.1.13. baHk He HeceT OTBETCTBEHHOCTH 32 YOBITKH
Knmenrta, BO3HUKIIKE BCIICACTBHE HECBOCBPEMEHHOTO
coobmenns banky o Komnpomeranmm.

6.1.14. bank He HECeT OTBETCTBEHHOCTH 3a YOBITKH
Knuenra, Bo3HMKIIME B pe3yibTaTe yTpaThl (HOPYH,
nepenauu, yrepH, pasriameHnn) Kmmenrom Jloruna,
Bpemennoro maposns, Ilapons, KomoBoro ciosa,
PazoBoro cexpeTHOro mapous.

6.1.15. bank He rapaHTUpyeT COBMeCTUMOCTh CHCTEMBI
C  ONEpallMOHHOW  CHUCTEMOM M CTOPOHHHUM
MPOTrPaMMHBIM  00€CIIEYeHHEM, YCTAaHOBJICHHBIM Ha
KOMIbIOTEPEe/MOOUIBHOM ycTpoiicTBe Kinenra.

6.1.16. Pemienne 00 OTMEHE HCIIOJIHEHUS
Pacnopsokenust o mpoBenernn Omepanuu 6o 00
OTKJIOHEHUHM 3ampoca Ha OT3bIB  DJIEKTPOHHOIO
JNOKyMeHTa baHK NpHHHMAaeT C y4eToM TpeOOBaHHS
3aKoHoJaTeabcTBa  Poccuiickoi Oepepanuu = 0
0€30T3BIBHOCTH TEPEBOJIa JICHEXKHBIX CpEACTB. B
ciaydae oOTMeHbl Pacnopsbxkenuss bank Brnpase He
BO3BpaIiaTh KOMHCCHOHHOE BO3HArpaxacHue,
mosyaeHHoe oT  Kiumenrta, ecim  OTMEHEHHOE
Pacnopspxenne 65uT0 3aperucTpupoBaso B Cucreme.

other disasters taking place in the regions, officially
announced as impacted by the above mentioned
circumstances;

6.1.10. The Bank does not bear responsibilities for the
circumstances of violation of requirements and
provisions of the present Terms and Conditions by the
Client;

6.1.11. The Bank does not bear responsibilities for the
circumstances of performance faults of the Channels
of Access;

6.1.12. The Bank does not bear responsibilities for any
disruption in the operation of the System and the
communication means employed by the Client to send
SMS to the Registered Number through the fault of
any third parties;

The Bank shall not be held liable for any accidents,
service failures related to the equipment, power
transmission systems and/or communication lines, the
Internet, which are secured, served, operated and/or
serviced by third parties in connection with sending
SMS to the Client’s Registered Number.

6.1.13. The Bank does not bear responsibilities for the
losses of the Client caused due to late notification to
the Bank on Compromise;

6.1.14. The Bank does not bear responsibilities for the
losses of the Client caused due to loss (damage,
transfer, loss, disclosure) by the Client of the Login,
Temporary Password, Password, Memorable Word,
Session Key.

6.1.15. The Bank does not guarantee compatibility of
the System with the operating system and third-party
software installed on the Client’s computer/mobile
device.

6.1.16. The decision to cancel a Transaction Order or
to reject a request on  Electronic Document
withdrawal shall be taken by the Bank based on the
requirements of the legislation of the Russian
Federation on irrevocability of money transfers. In
case of cancellation of an Order, the Bank is entitled
to refuse from refunding the fee received from the
Client if the canceled Order was registered in the
System.
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6.1.17. bank He HeceT OTBETCTBEHHOCTH 3a
MOCJIE/ICTBHS HECAHKIHOHUPOBAHHOTO HCIIOJIH30BAHHMS
TpeThuMH JHiaMu Koja MOCTyMa, WCIOJIb3yeMOro B

MOOWIBHOM  TPWIOKEHHH, B TOM YHCIIE 3a
npudrHEeHHBIE KITMeHTy BCIeCcTBHE 3TOTO YOBITKH.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a
HEIOJyuYeHUe Knuentom CMC-COOOIIIEHU Ha

3aperucTpupoBaHHbIl HOMep TO BUHE KimeHTa win
MOOWJILHOTO OIepaTopa, a Takke 3a yobiTku Kinenra,
BO3HUKIIIKE BCIEACTBUC HemoayueHus KimueHnrom cmc-
coobmennii mo BuHe KimeHTa WM MOOWIBHOTO
ormeparopa.

6.1.19. bBanmk He HeceT OTBETCTBEHHOCTH 32
HECaHKIIMOHUPOBAHHBIA JOCTYI K TepelaBaeMoil Ha
3aperucTpupoBaHHbIi HOMep MHGOPMAIMKU U YIIepo,
npuunMHeHHbI  KiWeHTy — BclencTBue — Takoro
HECaHKI[MOHUPOBAHHOTO JOCTylla, B TOM YHCIE, B
cryqae  yrpatbl  KJHMEHTOM — KOHTpOJNsS — Haj
3aperucTpupoBaHHBIM ~ HOMEpPOM, JO0  MOMCHTa
nomyyeHuss ot KimeHra yBemomneHus o0 yrtpate
3aperucTpupoBaHHOTO HOMEpa.

6.1.20. bamk BmpaBe morpeboBate oT Kimmenra
NPEACTaBUTh, B TOM 4YHCIE, C TMOMOIIbI0 CHCTEMBI,
MOJTBEPKIAIOIINE JOKYMEHTBI, HEOOXOAUMBIE JUIs
BBHINOJIHEHN baHkoMm TpeboBanuit  denepanbHOro
3akoHa oT 07.08.2001 Nel15-@3 «O nmpoTHBOAEHCTBIH

Jeranu3anuy  (OTMBIBAHHIO) JIOXOJOB, MOITYYEHHBIX
IIPECTYIIHBIM IIyTEM, u (MHAHCHPOBAHUIO
TEPPOPU3MaY.

Bank BmpaBe oTka3aTh KimeHTy B UCHONHEHHH
3apETUCTPUPOBAHHOTO PacmopspkeHUsT B CiIydasx,
MIPEyCMOTPEHHBIX ACHCTBYIOIIUM 3aKOHOAATEIIECTBOM
Poccwuiickoit denepanuu 0 MPOTUBOIEHCTBUU
neranu3annuy  (OTMBIBAHHIO) JIOXOJAOB, MOJYyYEHHBIX
MIPECTYITHBIM MTyTeM, U GUHAHCHPOBAHHIO TEPPOPHU3MA.

6.2.[IPABA, OB5I3AHHOCTN U
OTBETCTBEHHOCTb KJIMEHTA

6.2.1. KireHt 06s3yercs co0I01aTh PEKOMEHJAINH 110

nHpOpManIMOHHOW Oe3omacHOCTH mpH  pabore cC
Cuctemoif, ykasamHele B [Ipmmoxernmn Ne2 x
VYcnoBusiM, a Takke IEPUOAUYECKH PacChLIaeMble

Bbamkom mo Cucreme W  myOJMKyeMble — Ha
koprnopaTtuBHoM MHTepHeT-caiite banka. KiinenT necer
pHUCK BO3MOKHBIX yOBITKOB B pesynbTare
HECAaHKLUHMOHUPOBAHHOIO JIOCTyNa TPEThbUX JIML K
Cucreme, B TOM 4YHClie B pe3yjbTaTe HCIOJIHEHUS
bankoM DIEKTPOHHBIX JOKYMEHTOB, TMEpPEAAHHBIX B
Bbank or wmmenm Kimenra wm moxmmmcadueix ACII
Knuenra.

6.2.2. B ciayuae orTkaza baHka OT HCIOJHEHUS
Pacniopspxenusi, KimenT BnpaBe o6patuthest B bank 3a
MTOJyYCHUEM COOTBETCTBYIOMIEH HWH(pOpMAaIWU, B TOM
qrcie 0 MPUYNHAX HEHUCTIOTHEHUS.

6.2.3. KitueHT HeCEeT OTBETCTBEHHOCTD 3a MNpaBUJIbHOCTH
U aKTYaJIbHOCTb BCEX CBeHCHHﬁ, coonaeme M
BaHKy, IpU 3aKJIIIOYCHUU W HMCHOJHCHUU HACTOALICTO

6.1.17. The Bank shall not be held liable for the
consequences of unauthorised use by third parties of
the Access Code used in the mobile application,
including losses incurred by the Client as a result
thereof.

6.1.18. The Bank shall not be liable for the Client's
failure to receive SMS sent to the Registered Number,
where such failure is due to the Client's own fault or
the fault of the mobile network provider. The Bank
shall also not be liable for any losses the Client suffers
as a result of such failure to receive SMS, where such
failure is due to the Client's own fault or the fault of
the mobile network provider.

6.1.19. Where the Client loses control over the
Registered Number, the Bank shall not be liable for
any unauthorized access to information sent or
transferred to such Registered Number and for
resulting losses the Client may suffer till the notice of
the Registered Number loss has been received from
the Client.

6.1.20. The Bank shall have the right to demand that
the Client submit the supporting documents
(including the submission of such documents via the
System) necessary for the Bank to meet the
requirements of Federal Law No. 115-FZ dated
07.08.2001 "On the Counteraction of the
Legitimization of Proceeds of Crime and the
Financing of Terrorism".

The Bank shall have the right to deny the Client the
execution of the registered Order in cases provided for
under the effective laws of the Russian Federation on
the counteraction of the legitimization of proceeds of
crime and the financing of terrorism.

6.2.RIGHTS, OBLIGATIONS, AND
LIABILITIES OF THE CLIENT

6.2.1. When working in the System the Client is
obliged to follow the information safety
recommendations mentioned in Appendix No. 2 to the
present Terms and Conditions, as well periodically
sent by the Bank via the System and published in the
corporate web-site of the Bank. The Client bears the
risk of possible losses in the result of unauthorized
access of third parties to the System, including in the
result of execution of Electronic Documents by the
Bank transferred to the Bank on behalf of the Client
and signed with the EHS of the Client.

6.2.2. In case of refusal of the Bank from execution of
an Order the Client may apply to the Bank for
respective information, including that of the reasons
for such execution failure.

6.2.3. The Client bears responsibility for the accuracy
and relevance of all data transferred to the Bank upon
conclusion and implementation of the present
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Horosopa. [Ipu u3mMenenun ykazaHHOW B 3asiBICHUH O
MIPUCOCTUHEHNH K YcnoBusM wmHpopmanuu, KiueHt
00s3aH HEMEIUIEHHO yBeIOMHUTh 00 3TtoM bank B
NMCBMEHHOM BHJIE€ IPU JIMYHOM siBKe B baHk. B ciyuae,
ecmn  KimeHT HapymiaeT TOpPSAOK HCIOIb30BaHUS
CucteMbl B 4aCTH MCIOTHEHHS CBOEH 00S3aHHOCTH II0
MpeJoCTaBIeHNIO baHKy nocToBepHOi mH(MOpMAaImm
(oOHOBJIEHHOI MH(OpPMaLUK B Clly4ae ee M3MEHEHUs),
bank  BmpaBe  NPUOCTAHOBUTH  HCIIOJIB30BaHHE
Kiunentom Cuctemsl. [lo MmomeHTa nosnydenus bankom
yBenomiienus KiueHra o0 W3MEHEHMHM KOHTaKTHOW
nHdopmanuy, baHk He HeceT OTBETCTBEHHOCTH 3a
HETONy4YeHHEe WJIN HECBOEBPEMEHHOE IOJIyueHHe
HanpasieHHOM KineHTy koppecnonnenuuu, a Knuenr
HECET BCE PHCKH BO3MOXHBIX YOBITKOB, BBI3BaHHBIX
HETIONyYeHHEM WM HECBOEBPEMEHHBIM ITOJyYICHHEM
HarnpasieHHOH KineHTy KoppecnoHaeHInH.

6.2.4. KimeHT o00s3yercst oOecrnednTh XpaHEHHE
nHpopmanuu 0 MOJIyYeHHOM Bpemennom
naposie/usmeHeHHoM Ilapone cmocoboM, AenaromuM
Bpemennsiii nmaponb/Ilaposb HENOCTYHNHBIM TPETHUM
JUIIaM, B TOM 4YHCIE, HE Coo0uare BpeMeHHBIH
naponb/[lapons  paGorHmkam  banka, a  Takxke
HE3aMENIUTENBHO YBEIOMIIATD bank 0
Komnpomerammu Bpemennoro napoms/ITapods.

6.2.5. Kimment o0s3yercs He mpooauth no Cueram
orepanyy, CBSI3aHHBIC c OCYIIECTBICHUEM
NpeNIPUHIMATEIILCKOH 1SS TEIBHOCTH.

Knment o0s3yercs He mpoBoauts o Cueram
BaJIIOTHBIE oONepaluu 0e3 pasperieHuif, KOTopble
HCO6XOZ[I/IMI>I B COOTBCTCTBUU C HCﬁCTByIOIHHM
3akoHoAarenscTBOM Poccuiickoit @enepanuu.

6.26. B  cmywae  yrparhl  KOHTpOJIi  Hajn
3aperucTpupoBaHHbBIM HOMepoM KimeHT o0s3yeTcs
HEe3aMEeIUTENBHO cOo0IUTh 00 3TOM B baHK.

6.2.7. KimmeHT 00s3yercss 00eCHEUUTh MOAICPKAHUE
mpueMa CcMc-COOOmIeHU Ha 3aperucTpUPOBAHHOM
HOMEpE.

6.2.8. Kimment o00s3yercs mnpenoctaButh baHKy B
Ka4yecTBe 3aperucTpupoBaHHOTO HOMepa
JNEHCTBUTENBHBIN HOMEp MOOWIBHOTO TenedhoHa |
00ecreynTh  TOCTOSHHYIO  JIOCTYITHOCTH  HOMeEpa
MoOmIpHOTO TenedoHa Ui TpHeMa COOOIIeHHH B
¢dopmare SMS-coobmieHHI.

6.2.9. Kinnent HECEeT OTBETCTBEHHOCTD 3a
JIOCTOBEPHOCTH HOMEpa MOOHIBHOTO TeneoHa, 00s13aH
HE JOMYCKaTh CO3JaHHe AyOIMKaToB (KJIOHOB) Sim-
KapThl, a TaKkKe HE JIONyCKaTh IIOJyYCHHE,
WCTIONIb30BaHUE W 3aMEHY Sim-KapThl W/WIU HOMepa
MOOHMIIEHOTO TenedoHa, Komosoro cJIoBa
HEYMOJHOMOYCHHBIMH JIMLIAMHU.

6.2.10. Kimentr o0s3yercss 00€CICUYNTh XPAaHCHHE
nHpopmanuu o0 KogoBoM ciioBe criocoooM, AeTaroniiuM
Ko/10Bo€ CII0BO HEOCTYITHBIM TPETHUM JIHIAM

Agreement. In case of changes related to the
information mentioned in the Application on
affiliation to the Terms and Conditions, the Client is
obliged to notify the bank on those changes
immediately in a written form and in-person visit to
the Bank. Provided that the Client violates the
procedure on using the System related to
implementation of own obligations with regards to
providing the Bank with accurate information
(updated information in case of its change), the Bank
reserves the right to suspend the use of System by the
Client. Till the moment of receiving by the Bank a
notification from the Client on changing contact
information, the Bank does not bear responsibility for
non-receipt or delayed receipt of correspondence
directed to the address of the Client, and the Client
bears all the risks of possible losses, related to non-
receipt or delayed receipt of correspondence directed
to the address of the Client.

6.2.4. The Client shall store the information about the
received Temporary Password / changed Password in
a way that makes the Temporary Password / Password
inaccessible to any third party, including not provide
the Temporary Password / Password to the Bank
employees, as well as immediately notify the Bank if
the Temporary Password / Password is compromised.

6.2.5. The Client shall not carry out any transactions
on the Accounts related to entrepreneurial activities.

The Customer shall not carry out any currency
operations on his/her Accounts without the permit
required by the applicable law of the Russian
Federation

6.2.6. In case the Client lost control over the
Registered Number, the Client must immediately
notify the Bank thereof.

6.2.7. The Client will secure continuous and
uninterrupted receiving of SMS at the Registered
Number.

6.2.8. The Client undertakes to provide the Bank with
a valid mobile phone number as a Registered Number
and to ensure that the mobile phone number is always
available for receiving SMS.

6.2.9 The Client shall be held liable for the accuracy
of the mobile phone number and shall prevent the
creation of duplicates (clones) of the sim card, as well
as the receipt, use, and replacement of the sim card
and/or mobile phone number, Memorable Word by
unauthorized persons.

6.2.10. The Client undertakes to ensure the storage of
information about the Memorable Word in a way that
makes the Memorable Word inaccessible to any third
parties.
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7. U3MEHEHUE yCII0BUUA

7.1. YcnoBust MOTYT OBITh M3MEHCHBI M0 MHUIIUATHBE
Banka myTeM BHeCCHHsI N3MEHEHUN W/IITH TOTIOJTHECHUN
B YClIOBUS, B TOM YHCIIE IIYTEM YTBEPKIECHUS HOBOMU
penakuuu  YcioBUH, B TOPSAKE, YCTaHOBICHHOM
HACTOSIILM Pa3AeIoM Y CIIOBUH.

7.2. V3meHeHus uW/WIM [ONOJHEHUS B YCIOBUSA,
BHeceHHbIe baHKOM, BCTYNaroT B CHIIY IO UCTEUCHHHU S
(msiTH) KaNeHOAPHBIX MHEH C JaThl OMyOIHKOBAHUSI
Bankom wuHpOpManuu 00 STHX HM3MEHCHHSX W/WIH
JOIIOJIHEHUSIX JIMOO C AaThl BCTYIUICHHUS HW3MEHEHHH
W/WITY TOTIOJIHEHHH B CHITY, €CITM Takas JaTa yKa3aHa B
omybinkoBaHHO# uH(pOpManuu, HO He panee 5 (ISITH)
KaJIeHJApHBIX THEH C  fJaThl  OIMyOJMKOBaHMSA
HHPOPMALIUH.

B cnyuae m3meHeHus 3akoHojaTenbcTBa Poccuiickoit
®enepanu YCIOBHs, 10 MOMEHTa WX HW3MEHEHUS
bankoM, mpuMeHSIOTCS B 4acTH, HE MPOTUBOpEUAlIeH
TpebOBaHUAM 3aKOHO/AATeNIbCTBA Poccuiickoit
denepanuu.

7.3. KimeHr o0si3aH He peke OAHOTO pas3a B 5 (IsiTh)
KaJCHJapHBIX THEW 3HAKOMHTHCS € WHpOpMAaLUeH,
myOnukyemoit baHKkOM B cOOTBETCTBUM ¢ nyHKmom 1.5
Ycnosuid.

7.4. B cnyuae Hecormacust KimeHTa ¢ M3MEHEHUsIMA
W/WIM JONOJIHEHHSIMH, BHECEHHBIMH B Y CIIOBHUS, WIN
YCIIOBUSIMU HOBOM penakuuu Y cinoBuil, Knuenr Brnpase
pacToprayTh JloroBop B MOpsaKe, YCTAHOBIEHHOM B
paszoene 8 YCIOBUA.

75. B cmydae, ecnu 10 BCTYIUIGHHS B CHIY
OonyONMKOBaHHBIX ~ baHKOM  WM3MEHEHWH  W/WH
JIOTIOJIHEHUH, BHECEHHBIX B Y clloBUs, baHk He momyuunn
yBepomienuss Knuenra o pactopxkenun Jlorosopa,
CTOpOHBI MIPU3HAIOT, YTO YKa3aHHBIC U3MEHCHHS W/WITH
JIOTIOJIHEHHUS B Y cJ10BUA NPUHATH KireHToMm.

7.6. bank He HeceT OTBETCTBEHHOCTH, €CJIH
nHpopmanuss 00 U3MEHEHWH W/WIW JONOJTHEHUH
YcnoBuid, omyONMKOBaHHAs B TOPSAKE W B CPOKH,
YCTaHOBIICHHBIE Y CIIOBUSIMH, HE OblIa TIOTydeHa W/HIIH
M3y4YeHa W/WIH IPaBUIBHO HCTOJNKOBaHa KimeHTOM.

7.7. JIroOble U3MEHEHHS W/WIIH JOIOJIHEHHS B Y CIOBHS
C MOMCHTA WX BCTYIUICHHS B CHIY paBHO
PACIPOCTPAHSIOTCS Ha BCEX JIUII, IPUCOCTUHUBIIUXCS K
VYcioBusiM, B TOM YHCJIE MNPHCOCTUHHUBIIUXCSI K
VYcioBusiM paHee JaThl BCTYIUICHUS U3MCHCHUH W/WIH
JIOTIOJTHCHUH B CHITY.

7. CHANGE IN THE TERMS AND
CONDITIONS

7.1. The present Terms and Conditions may be
changed by the initiative of the Bank via making
adjustments and/or amendments in the Terms and
Conditions, including via verification of the new
edition of the Terms and Conditions, according to the
procedure stipulated by the present section of the
Terms and Conditions.

7.2. Adjustments and/or amendments in the present
Terms and Conditions, made by the Bank, enter into
force after 5 (five) calendar days as of the date of
publication of information by the Bank on such
adjustments and/or amendments, either as of the date
of entering into force of adjustments and/or
amendments, if such date is mentioned in the
published information, but not earlier than 5 (five)
calendar days as of the day of publication of
information.

In case of changes in the legislation of the Russian
Federation, the Terms and Conditions, till the moment
of their adjustment by the Bank, are applied insofar as
they do not conflict with the requirements of the
legislation of the Russian Federation.

7.3. The Client is obliged to get familiarized with the
information, published by the Bank according to point
1.5 of the present Terms and Conditions at least once
in 5 (five) calendar days.

7.4. Provided that the Client disagrees with the
adjustments and/or amendments, made in the Terms
and Conditions or with the conditions of the new
edition of the Terms and Conditions the Client
reserves the right to cancel the Agreement according
to the procedure mentioned in Section 8 of the present
Terms and Conditions.

7.5. In case the Bank receives no notification from the
Client on cancellation of the Agreement prior to
entering into force of the adjustments and/or
amendments of the Terms and Conditions published
by the Bank, the Parties acknowledge that the
mentioned adjustments and/or amendments of the
Terms and Conditions are accepted by the Client.

7.6. The Bank bears no responsibility if the
information on adjustments and/or amendments of the
Terms and Conditions published according to the
procedure and within the deadlines, established by the
present Terms and Conditions, was not received
and/or studied and/or properly interpreted by the
Client.

7.7. Any adjustments and/or amendments in the
Terms and Conditions, as of the day of entering into
force, equally refer to all parties affiliated to the Terms
and Conditions, including parties affiliated to the
Terms and Conditions earlier dates of entering into
force of adjustments and/or amendments.
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8. CPOK JEWCTBUS U MOPSI[OK
PACTOP)EHWSI JOrOBOPA

8.1. JloroBop BCTymaeT B CHIy C MOMEHTA IOJXY4ICHHUSI
Knuentom 3asiBieHus o MpUCOEAMHEHUH K Y CIIOBUSIM C
oTMeTKoM baHka.

8.2. JloroBop neWcTByeT A0 MOMEHTa MpeKpalleHUs
BCEX JOTOBOPOB 0aHKOBCKOTO cuera (He KacaroUIuXcs
CYETOB /ISl PAcCueTOB C HMCIIOJIb30BaHUEM OAaHKOBCKHX
KapT) U JIOTOBOPOB CUETa BKIIAJa «I0 BOCTPEOOBAHMSY,
3axmo4eHHbIX Kitmentom ¢ bankom.

8.3. JloroBop MOXeT OBITh PACTOPTHYT IO TPEOOBAHUIO
onHoi u3 CTOPOH B CIEIYIOLIEM MOPSIKE:

8.3.1. B cmywae pacropxenus JloroBopa 1O
naniartuBe banka, bank yBemomusier 00 3TOM
Knuenrta He mo3gHee, deM 3a 14 (ueThIpHAALATH)
KaJICHAAPHBIX JHEH A0 AaThl pacTopxeHus Jlorosopa
MOCPEACTBOM HaIPaBJICHHUS COOOIIEHHS 10 TOYTOBOMY
anpecy KnueHrta, COOOLIEHHOMY UM TIpH 3aKIJIIOUYEHHU
JHorosopa, im60 ¢ momoinbo CHCTEMbI, OO0 HHBIM
crocobom, YCTaHOBJICHHBIM YcnoBusiMu.
OOs3atenpcTBa baHka 1Mo TpHeMy M HCIIOJHEHHUIO
Pacnopsoxenwii, JJOKyMEHTOB 1O BKJIAAY /WM WHBIX
DJEeKTPOHHBIX ~ JOKYMEHTOB C  HCIIOJb30BaHHEM
CucTteMbl CUNTAIOTCS TIPEKPAICHHBIMH C JaThl W
BPEMEHH, YKa3aHHBIX B YBEIOMJICHUH.

8.3.2. B cmyuae pacropxkenusi JloroBopa 1O
nnuimatuBe Knuenta, Knuent yBemomuser o6 3ToM
Bank myreM — HampaBieHHS ~ yBEIOMIIEHHS O
pactopxkernn JloroBopa mo Cucreme maubo myTem
MIpeJCTaBlIeHNs B baHK MUCBMEHHOI'O YBEIOMIICHHS O
pactopxenun Jlorosopa mpu smuHOW siBKe KimeHta
(nmpencrasuresst Kimenra) B bank. JloroBop cunraercs
PacTOPTHYTHIM C JAaThl NPUHATHA baHKOM yKa3aHHOTO
YBEIOMJICHHS, TIPH YCJIOBHHM OTCYTCTBUs y Kimenta
00s3aTensCTB MO MoramieHuro  repex  baHkom
3agomkeHHocTy 1o Jloroeopy. Ilpu  Hanmnuuum
YKa3aHHBIX 00513aTeNIECTB o MOTAIICHHUIO
3amoipkeHHOCTH Tiepen; bankom JloroBop cumraercs
PacTOPrHYTHIM C MOMEHTa HCIOJTHEHHUS OO0S3aHHOCTH
IO OTIIaTe YKa3aHHOM 33 J0JKEHHOCTH.

Bce Pacnopspxenns, JlokyMeHTHI TO BKJIaxy W/HIH
HHBIE ONeKTPOHHBIE JIOKYMEHTBI Kinenra,
3aperucTpUpOBaHHbIE baHKOM O MOMEHTa MpPUHATHS
yBenomuenus Kinmenta o pactopxkeHun Jlorosopa,
MoJyUIeXkKaT HCIOIHEHUI0 baHKOM B COOTBETCTBUM C
VYcnoBusMu.

C momenTa npusstus bankom yBegomnenust Kinuenra o
pactopxkenun JloroBopa baHk mpekpamiaer mpueM u
3aBepImaeT HCTIOTHEHHE panee TPHUHATHIX
Pacnopsxennit  Knuenrta, [lokyMeHTOB MO BKJany,
MHBIX DJIEKTPOHHBIX TOKYMEHTOB.

Mowmentom npuHsTHS yBegomuienuss Knmenta o
pactopkennn JloroBopa cumTaercs 10.00 o
MOCKOBCKOMY BPEMEHH CIEIyIOIEero padodero mHS
ocyie MoTydeHNsT baHKOM JaHHOTO yBEIOMIICHUSI.

8. PERIODS OF VALIDITY AND
PROCEDURE ON AGREEMENT
CANCELLATION

8.1. The Agreement enters into force as soon as the
Client receives the Application on affiliation to the
Terms and Conditions with the Bank’s mark.

8.2. The Agreement is effective till the moment of
cancellation of all agreements on bank accounts (that
have no attitude to the accounts for settlements by
using bank cards) and "on-demand" deposit
agreements signed between the Client and the Bank.
8.3. The Agreement can be canceled upon request of
one of the Parties according to the procedure as
follows:

8.3.1. In case of Agreement cancellation by the
initiative of the Bank, the Bank notifies the Client on
it not later than 14 (fourteen) calendar days prior to
the date of Agreement cancellation by means of
sending a message to the post address of the Client,
mentioned by the latter upon conclusion of the
Agreement either by means of the System, or by any
other means established by the Terms and Conditions.
The obligations of the Bank on acceptance and
execution of Orders, Deposit documents and/or free
format messages by using the System are considered
terminated as of the date and time, mentioned in the
notification.

8.3.2. In case of Agreement cancellation by the
initiative of the Client, the Client notifies the Bank on
it via transferring a notification on Agreement
cancellation by means of the System either by
submitting a written notification on Agreement
cancellation to the Bank for which purpose the Client
(the Client's representative) shall visit the Bank
personally. The Agreement is considered canceled as
of the date of receiving of the mentioned notification
by the Bank provided that the Client has no debt
service obligations to the Bank under the Agreement.
In case of presence of such debt service obligations to
the Bank, the Agreement is considered canceled as of
the moment of performance of obligations on payment
of the mentioned debt.

All  Orders, Deposit documents and/or other
Electronic Documents of the Client, registered in the
Bank till the moment of accepting the notification of
the Client on Agreement cancellation are subject to
execution by the Bank according to the mentioned
Terms and Conditions.

As of the moment of accepting the notification of the
Client by the Bank on Agreement Cancellation, the
Bank stops accepting and finalizes the execution of
early Orders, Deposit documents and other Electronic
Documents of the Client.

As the moment of accepting of the Customer’s
notification on the Agreement cancellation is
considered 10.00 MT of the working day next to the
receiving of this notification by the Bank.
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8.4. Tlpekpamenne obGs3atenscTB mo Jorosopy He | 8.4. Cancellation of obligations under the Agreement
BJICUeT TpekpamieHus obOs3atenscTB o wHBIM | does not bring to cancellation of obligation under
JIoTOBOpaM  (COTJIAIICHUsIM), 3aKJIIOUeHHBIM Mexmy | other agreements (contracts) signed between the
Kiuenrom u bankowm. Client and the Bank.
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MPUJIOKEHHUE Nel/ APPENDIX NO. 1.
3AABJIEHUE O TIPUCOEJJMHEHHNU K YCJIOBUSAM
APPLICATION ON AFFILIATION TO THE TERMS AND CONDITIONS

3ASIBJIEHUE

O INTPUCOEJUHEHHWHU K YCJIIOBUAM JUCTAHINIUOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

OU3NYECKUX JINI ITIOCPEACTBOM CUCTEMBI EUROLINK B AO AKBb «<EBPO®UHAHC
MOCHAPBAHK»
APPLICATION

on affiliation to the Terms and Conditions on remote banking services rendered to physical entities via EuroLink

system in Evrofinance Mosnarbank

®damvumus Mms Otaectio / Full name

Jara poxxnenus / Date of birth
I'paxxnancto / Citizenship

JIOKyMeHT, yHOCTOBEpSIIOIIUN JIMYHOCTh

(HauMeHOBaHUE, CepUsl, HOMEP, KOTa H KeM

BbiaH) / Personal identification document
(name, series, number, date of issue, issued

by)

Anpec peructpanus /

Address of registration

Anpec (paKTHYECKOTO MPOKUBAHHUSA /
Residential address

Jomanrauii TenedoH /

Home telephone number
MoGunbHbIH TenedoH /

mobile telephone number

Konogoe cnoo: / Code word:

HaCTOS[H_[I/IM 3a4BJIAAI0 O MPUCOCANHEHHUU K Z[eﬁCTByIOLL[eﬁ peaakuu Ycnoruit JUCTAaHIIMOHHOT'O 0aHKOBCKOI'O O6CJ'[y)KPIBaHI/I$[

¢dusnueckux aui nmocpenctBom Cuctemsl EuroLink 8 AO AKb «KEBPO®NHAHC MOCHAPBAHK)» (nanee — YcioBusi) B mopsiake,
npenycMOoTpeHHOM ctather 428 ['paknanckoro kojekca Poccuiickoit ®@enepaunu. Bee mosnoxxkeHust YCloBHid pa3bsiCHEHBI MHE B
MOJTHOM 00BeMe, BKIIoYas oTBeTCTBEHHOCTH CTOpoH, Tapuhel AO AKB «EBPO®HMHAHC MOCHAPBAHKY, ciydan u mopsmox
yBCHOMJ’ICHI/Iﬁ 00 onepanusax, COBEPIIacMbIX M0 MOUM OaHKOBCKHM CYETaM C HCIIOJIb30BAaHUEM 3JICKTPOHHOI'O CPEACTBA IJIATEXa U
MOPSIZIOK BHeceHns1 B YcinoBust m3Menennii u pononuennii. / Hereby | apply for affiliation to the effective edition to the Terms and
Conditions of the Remote Banking Services rendered to physical entities by means of Euro Link System in Evrofinance Mosnarbank
(hereinafter referred to as Terms and Conditions) according to the procedure stipulated by Article 428 of the Civil Code of the Russian
Federation. All provisions of the Terms and Conditions are explained to me in full, including the responsibility of parties, rates of
Evrofinance Mosnarbank, cases and the procedure for the notification of transactions on my bank accounts using electronic means of
payment and the procedure of changing and amendment of the Terms and Conditions.

Ha ocHoBanuu Hacrosiiero 3assinenus nporry: / Therefore, please:

No

1

HpeIoCTaBUTh MHE J0ocTyn kK CHCTeMe TUCTaHIIMOHHOro 0aHKOBCKOro obcysxuBanus EuroLink u o6ecrnieuuTs BO3MOXKHOCTh €€
HCIIOJIb30BAHUSI TSl TUCTAHIIHOHHOTO OaHKOBCKOTO OOCITY)KHBaHHsI B COOTBETCTBHHU C Y cloBusAMH U Tapudamu / provide me
with access to the Euro Link Remote Banking System of Evrofinance Mosnarbank and ensure possibility of its use for remote
banking services according to the Terms and Conditions and the Rates.

TIPeOCTaBIATs BpeMeHHbIH mapons qoctyna k CucreMe QUCTaHIMOHHOTO OaHKOBckoro obcmyxwuBanus EuroLink, PasoBsie
CCKPETHBIC MTAapOJiv, a TAKKE JOIOJIHUTCIBHO (HOMI/IMO YBEAOMIJICHHS T10 CI/ICTeMe) PIHCI)OpMI/IpOBaTB MCEHA € IIOMOLIBIO CPEACTB
MOOMITEHOM CBSI3M O COBEPIICHHUH KaXX[0H OIIepaIiy 1o MoeMy cueTy (cderam), oTkpserroMy(-6iM) B AO AKB «KEBPOOVHAHC
MOCHAPBAHKY, a Taxke 00 ornepamusx, COOTBETCTBYIOIINX NPU3HAKaM OCYILIECTBIICHHS MEPEeBO/a ICHEKHBIX CPEICTB 0e3
MOEro corjacus, o (baKTe BXO)Ia/l'IOI'lblTKl/I BXOJa B CHCTCMy C MCIIOJIb30BAHHUEM DJJICKTPOHHOI'O CpEACTBa ILIATEXa I10
crenyroiieMy Homepy Tenedona: / provide me with a Temporary Password to access the Euro Link System of remotebanking
services, Session Keys, and inform me additionally (besides the notification in the System) via mobile communications of each
transaction performed on my account (accounts) with Evrofinance Mosnarbank, of Transactions with the signs of money transfer
performed without my consent, and of any System sign-in or attempted sign-in using electronic means of payment to the
following telephone number:

Hacrosmum s BEIPAXAIo KOHKPETHOE, npeamerHoe, | | hereby give my express, substantive, uniform and informed
uH(bOPMHUPOBaHHOE, CO3HaTeNbHOE U 0HO3HauHoe cornacue AO AKB | consent to Evrofinance Mosnarbank (address: 29 Novy
«EBPO®MTHAHC MOCHAPBAHK» (mecto Haxoxaenus: r.121099, | Arbat Street, Moscow, 121099, OGRN (Primary State
r. Mocksa, yia. Hoeweiii ApGar, a. 29, OI'PH 1027700565970, | Registration Number) 1027700565970, general license for
reHepalibHas JIMICH3Ms Ha OCYIIecTBICHHeM GaHKOBCKUX omepaimii | banking operations No. 2402, dated 07.23.2015) (hereinafter
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Ne2402 ot 23.07.2015) (manee — bank) Ha 00paboTKy (BKIIOYas
TIOJTydeHUE OT MEHS W/MJIH JIFOOBIX TPETHUX JIAL], KOTOPBIE COCTOST C
BaHkoM B [IOTOBOPHBIX OTHOIIEHHSAX, W3 OOIIEZOCTYIHBIX MM
OTKPBITBIX HCTOYHUKOB) C UCTIOIb30BAHUEM CPEJICTB aBTOMATH3ALUH
Wiy 6€3 TaKOBBIX, MOMX MEPCOHAIBHBIX IaHHBIXU MOATBEPIKAAL0, UTO,
JaBasi TaKoe coryiacue, JeUCTBYI0 CBOOOTHO, CBOCH BOJIEH U B CBOUX
HHTepecax.

Cornacue maeTcst MHOW U LENM HPUHATHA BaHKOM pemreHus o
BO3MO>KHOCTH OTKPBITHSI 0aHKOBCKOTO CUeTa, CYeTa 110 BKJIALy, B TOM
YHCIIe MPOBEPKH JOCTOBEPHOCTH CBEJCHUH, YKa3aHHBIX MHOH IIpH
oOpareHny B baHk U B IpeJOCTaBICHHBIX JOKYMEHTaX, 3aKJIFOUCHUS
TIOOBIX CHENOK, CBS3aHHBIX C OTKPBITHEM OAHKOBCKOTO CUeTa, cyeTa
0 BKJIALy, M HX JalbHEHIIEro WCHONHEHHs, B TOM 4YHCIE,
pacnopsiKeHHs! JEeHEKHBIMHU CPEICTBAMHU 110 YKa3aHHBIM CUETaM Kak
Ha OyMaXXHBIX HOCHTEJISIX, TaK U C IIOMOIIBIO AJIEKTPOHHOI CHCTEMBI
JUCTaHIMOHHOTO OAHKOBCKOTO OOCITY’)KHBAaHUSI, COBEPIICHUS HHBIX
OaHKOBCKMX ONEpali, IS I[eNd NPUHATHSA pelIeHHH WM
COBEpIICHUS] HHBIX JEWCTBHH, IOPOXKIAOMNX IOPUIMYECKUE
MOCJISNCTBUSL B OTHOIIGHHWM MEHsS W/WIM JPYruX JIHILH
pacnpocTpaHseTcsl Ha MO IIepCOHAIbHBIE JaHHbIe, YKa3aHHbIE MHOM
B HacTosIeM 3asBlICHUH, AHKETe (U3MYECKOTO JIHMIA, TOITydyaeMOou
BaHKOM B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM O HMPOTHBOJICHCTBUH
neranu3anyé  (OTMBIBAHUIO) JOXOJOB, IOJY4E€HHBIX IIPECTYIHBIM
myTeM, XM (HUHAHCHPOBAaHUIO TEPPOPH3MA, a TAKXKE YyKa3aHHBIX
(comeprkamyxcsl) B MHBIX JIOKYMEHTax, IPEIOCTaBIIEMbIX MHOH B
BaHk, a Taxke BceX MOMX IEPCOHAJBHBIX TAHHBIX, HAXOMSIINXCS B
pacnopspKeHHH TPeThUX JIMI, KOTOpBIE COCTOAT ¢ baHkoM B
JOTOBOPHBIX OTHOUIGHMSX, a TaKXKe IOJNydeHHBIX baHkoM wu3
0O0IIEeIOCTYITHBIX M OTKPBITHIX HCTOYHUKOB.

BaHk nmeeT mpaBo OCYIIECTBIATH CIETYIONINE AeHCTBHSA (OIeparun)
WIA COBOKYIMHOCTh JEWCTBHH (omepanuil) B OTHOIICHHH MOUX
TIEPCOHANBHBIX JAHHBIX, KOTOPbIE HEOOXOAMMBI WM XKETaeMbl IS
JOCTVDKEHUsI BBIIICYKA3aHHOHM IelH, ¢ coOJIIoieHneM TpeOOoBaHMiA
0aHKOBCKOHM TaifHbI: cOOp, 3alUCh, CHCTEMATH3aIHI0, HAKOIUICHHE,
XpaHeHHe, yTo4yHeHHe (OOHOBJIEHHME, W3MEHEHHs), H3BIICUCHHE,
UCTIOJIb30BaHMe, epeaady (IpeaocTaBieHue, JOCTYI) HHBIM JINIaM B
LEJSIX, TPEeTyCMOTPEHHBIX 3aKOHOAATENECTBOM P® 1 HeoOXoauMBIX
JUTSL 3aKITIOYEHHS U HCTIOTHEHHS JOTOBOPa OAaHKOBCKOTO CUeTa, cUeTa
M0  BKJIAAy, COBEpPIICHUS HHBIX OAaHKOBCKHX  OTIEpalui,
ONMOKMpOBaHME, YyAAICHWe, YyHHYTOXeHHe. lIpemycMarpuBaercs
cMemiaHHas 0o0paboTKa MOUX IEPCOHANBHBIX JAHHBIX — Kak 0e3
HCTIOJIb30BaHMS CPEICTB aBTOMATH3AINY, TaK M aBTOMATH3UPOBaHHAs
obpaboTka ¢  mepenadeil  HONydeHHOH — MHpOpMamuu ¢
UCTIOJIb30BaHNEM HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
HurepHer.

Hacrosimee cormacue AeHCTBHTENBHO B TEYEHHECPOKOB XPAaHEHHUS
JOKYMEHTOB ¥ CBEACHHH, COJEp)KAIlUX IIepPCOHAIbHBIC JaHHBIC,
OTIpeNeNsIeMbIX B COOTBETCTBHH C 3aKOHOAATeNbcTBOM PD, a Takxke
JIOTOBOpaMH, 3aKJIIOUCHHBIMA MEXITy MHOH 11 bankoM.

51 yBeoMIIeH (@) 0 CBOEM IpaBe OTO3BaTh COTJIACHE ITyTEM MOJauU B
baHK MUCBMEHHOTO 3asIBJICHUS.

S yBemomisieH (@), YTO MpPEIOCTABIEHHE MHOK HETOYHOH H
HEJIOCTOBEPHOI MH(OPMAIIUK ¥ OT3BIB HACTOSILETO COTJIACHSI MOTYT
TIOBJIeYh HEBO3MOXKHOCTh OKa3aHUs ycIryr bankom.

Sl yBemomineH (a), 9To bBaHK OCyIIECTBISET B COOTBETCTBHU C
BBIIIIEYKA3aHHOM 1ENTbI0 00paboTKy (TepeueHb AeUCTBHI (omepanuii)
U ONHCaHWe CIOCOOOB YKa3aHO BEINIE) IEPCOHAIBHBIX JAHHBIX
TPETbUX JInn, YKa3aHHBIX MHOM B J'llOGl)lX JOKYMEHTaX,
npenocTasisieMbix banky.

IIpenocraBieHHble MHOM BaHKy nepcoHanbHbIE JaHHBIE TPETHUX JIMIL
IOJIyYCHBI MHOH B COOTBETCTBUH C T“peGOBaHI/IﬂMI/I U B TNOPAIKE,
YCTaHOBJIEHHBIMH 3aKOHOATeNbCTBOM PD 0 mepcoHanbHBIX JaHHBIX,
IIPU 3TOM KaKUX-TMOO OrpaHMYeHHII CyOBEKTOM IepCOHAIBHBIX
JaHHBIX Ha HX o00paboTky bBaHkOM B IemAX 3aKIOYEHHS W
UCTIOJIHEHUSI J0TroBOpa OAHKOBCKOI'O CYeTa, cdueTa MO BKIAmy,
COBEpIIEHUS] MHBIX OAHKOBCKHMX OIEpaluii He YCTaHOBJIEHO ,
yKa3aHHbIE TpeThH JHLA YyBeIOMJIEHBl 00 00paboTke ux
MIEPCOHANBHBIX JaHHBIX baHKOM, KoTOpas ocymiecTsiseTcs bankom ¢
cOOMIOIEHNEM KOH(MHUJICHIIMAIBHOCTH MEPCOHABHBIX JAHHBIX H

referred to as the Bank) for the processing (including receipt
from me and/or other third persons which have contractual
relations witjh the Bank, from open or publicly available
sources), with or without automation means, of my personal
data and confirm that by giving such consent, | act freely, on
my own accord, and in my own interests.

I hereby give my consent for the purpose of decision-making
by the Bank on the possibility of opening a bank account,
deposit account, including verification of the reliability of
information specified by me when contacting the Bank and
in the documents provided, the conclusion of any
transactions related to the opening of a bank account, deposit
account, and their further performance, including the
disposal of funds on the above accounts, both on paper and
via the electronic remote banking system, the performance
of other banking operations, for the purpose of decision-
making or committing other actions generating legal
consequences for me and/or others, and my consent shall
apply to my personal data specified by me in the present
Application, Individual’s Questionnaire received by the
Bank in accordance with the laws on countering the
legalization (laundering) of criminal proceeds and terrorism
funding, as well as those specified (contained) in other
documents provided by me to the Bank, as well as all my
personal data held by third parties that are in the contractual
relationship with the Bank, as well as received by the Bank
from open or publicly available sources.

The Bank may perform the following actions (operations) or
set of actions (operations) with respect to my personal data
as necessary or desired to achieve the above objective
subject to the compliance with the banking secrecy
requirements:  collection, recording, systematization,
accumulation,  safekeeping, clarification  (updating,
changing), extraction, use, transfer (provision, access) to
other personwith the purposes of the Russian legislation and
necessary for concluding and executing the Contract of bank
account, deposit account, performing other bank operations,
depersonalization, blocking, deletion and destruction. The
mixed processing of my personal data is provided, either
automatized or not, with transfer of received information via
Internet network.

This consent shall be valid forthe place of keeping
documents and data which contain the personal data defined
in accordance with the Russian legislation, as well as with
contracts celebrated between the Bank and me.

I am notified of my right to revoke my consent by submitting
a written application to the Bank.

I am notified that inaccurate or unreliable information
provided by me and the revocation of this consent may result
in the impossibility of service rendering by the Bank.

I’'m informed that the Bank, in accordance with the
abovementioned purpose, will process (list of actions
(operations) and description of applicable modes is
mentioned above) the personal data of third persons
specified by me in any document submitted to the Bank.

I received the personal data of third parties provided by me
to the Bank in accordance with the requirements and the
procedure established by the personal data laws. There are
no restrictions on such personal data processing by the Bank
with the purpose of celebrating and executing the Contract
of bank account, deposit account, performing other bank
operations set out by the subject thereof. The third parties are
notified of their personal data processing that is performed
by the Bank in compliance with the requirements for the
personal data confidentiality and safety of personal data in
the course of their processing, and agree therewith.
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obecnieyenuss 0€30MaCHOCTH MEPCOHANBHBIX JAHHBIX TIPH  HX
00pabOTKe U C HEl COTJIaCHBIL.

HacrosmuM st yBemomileH (@) 0 TOM, 4TO TpeOOBaHUS K 3alluTe
00pabaTeIBaeMbIX TEPCOHATIBHBIX JAaHHBIX HEOOXOAUMBIE NTPABOBHIE,
OpraHM3allMOHHbIE  TEXHUUECKUE MEPHI 110 3aIIUTE TEePCOHATBHBIX
JAaHHBIX OT HEMpPaBOMEPHOTO MM CIydaifHOrO AOCTyma K HHUM,
YHUUTOXKEHUS, ~ M3MEHEHMs,  ONOKMpOBaHHSA,  KONHPOBAHUS,
TIPEOCTABICHNSI U MHBIX HENPaBOMEPHBIX IEHCTBHI B OTHOIICHUH
NIePCOHABHBIX TaHHBIX OIpeielsioTest bankoM ¢ yaeroM TpeboBaHmit
®denepanpHoro 3akona ot 27.07.2006 Nel52-®3 «O nepcoHanbHbIX
JNaHHBIX» W WHBIX HOPMATHBHO-TIPABOBHIX akToB Poccuiickoit
Denepanuu.

INoanucas HacTosIee 3asiBICHNE, TOATBEPKIAL0, UTO 0 3aKIFOUCHUS
JloroBopa o3HakoMiieH ¢ PexomeHmauusmMu mo HWHPOPMALUOHHOMN
6€30MacCHOCTH.

CornacHo TpeboBanusM c1.9 PenepansHoro 3akona ot 27.06.2011 r.
Ne 161-03 «O HanuoHaNbHOH IIATEXKHON CHCTEMEY I YBEIOMIIEH O
ToM, 4yro bank unpopmupyer KimeHnra o coBeplieHHH Kaxaol
ormepauuy ¢ ucroib3oBaHHeM ~ CHCTEMBI  JIUCTaHIIMOHHOTO
GankoBckoro ob6cmyxusanus EuroLink myrem dopmupoBanus u
HanpasieHus B CucreMy XypHaia ornepanuii mo cyety Kimenra.
HacrosmuM moATBep:KAa0, Y4TO yKa3aHHBIM B JAQHHOM 3asBICHUHI
HOMep Tene(oHa HOIIEPKUBAET IPUEM CMC-COOOIIEHHMIA L,

Bce pucku, cBS3aHHBIE C HEMOIYYEHHEM CMC-COOOIICHHN MO MOEH
BUHE HJIM BHHE MOOWJIBHOTO OIlepaTopa, MPUHUMAI0 Ha ceOsl.

I am hereby informed that the requirements for the
protection of personal data being processed, the legal,
organizational and technical measures required to protect
personal data from unauthorized or accidental access,
destruction, modification, blocking, copying, provision, and
other unlawful actions in relation to personal data shall be
determined by the Bank based on the requirements of
Federal Law No. 152-FZ, dated 07.27.2006 “On Personal
Data” and other regulations of the Russian Federation.

By signing this Application, | certify that | have read the
Recommendations for information security prior to entering
into the Agreement.

In accordance with the requirements of Article 9 of Federal
Law No. 161-FZ, dated 06.27.2011, On the national
payment system, | am informed that the Bank shall inform
the Client of performing each transaction with the EuroLink
System of remote banking services by generating and
submitting to the System of a transactions statement on the
Client’s account.

Hereby | confirm the phone number provided in this
application supports incoming SMS*.

I accept all the risks resulting from failure to receive SMS
due to my own fault or the fault of the mobile network
provider.

Toonucs / Signature

3anosansiercs bankom / To be filled in by the Bank

Damunus U.0. | Surname and Initials

IMpu peructpaiuu B CucTeMe TUCTAHIIMOHHOTO GaHKOBCKOTO obcyxkuBanus EuroLink wmuenty mpucoen Jlorun/The

following Login was assigned to the Client upon registration in the EuroLink Remote Banking
System:
Paborauk banka: / « » 20

Employee of the Bank:

noonuce / signature

Damunusn U.0. | Surname and

Initials

B ciyuae HemomyueHus cMc-coobIIeHuH HeoOX0aMMO 0bpaTHThcs B BaHK, a Takke k cBoeMy MoOmIbHOMY omepatopy. / If you do not receive SMS,
you need to contact the Bank, as well as your mobile operator
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MPUJIOKEHUE Ne2
PEKOMEHJALIMUA o
WUH®OPMALIMOHHO BE3OIIACHOCTH, B
TOM YMCJE, IO CHUKEHHIO PHCKOB

HOBTOPHOI'O OCYHECTBJIEHUA
HNEPEBOJA JEHEXHBIX CPEJIACTB BE3
COrI'JIACHUA KJIMEHTA

B cBM3M C y4aCTUBIIMMHCS CIy4asMH TIPOBEICHUS
MOIICHHUYECKUX OIlepaliii 10 MEepeBONy ICHEKHBIX
CPEICTB C WCHOJH30BAaHUEM CHCTEM IUCTAHIIOHHOTO
0aHKOBCKOTO 00CTy)XMBaHUs 4Yepe3 ceTh MHTepHeT u B

LeJsIX NIPEA0TBpALCHUS HECaHKIIHOHUPOBAHHOTO
nocryma k  Cueram  KimeHta co  CTOpPOHBI
3JIOYMBINUJICHHUKOB bank HacTosITEIBHO PEKOMCHAYCT
(1)1/13I/I‘IeCKI/IM JIam - IIOJIB30BATCIIsIM CucreMsl
coOMmoaTh  CleAymoume  Mepbl  MHPOPMAIMOHHOMN
0e30macHOCTH:

e lcnome3oBaTh  Ha  IOCTOSHHOHM  OCHOBE

aHTUBHPYCHOE IIPOrpaMMHOE oOecIieueHne ¢
MocJIeTHeH aKTyalnbHOW Bepcueit 0a3 (Ha Bcex
YCTpOHCTBaX, C KOTOPBIX OCYIIECTBISETCS
noctyn B CHCTeMY W/HWIH Ha KOTOPBIE MIPUXOIUT
sms/push yBemomieHwue).

PerysnsipHO BBITIOJHSATH aHTUBHUPYCHYIO IPOBEPKY
JUIs CBOEBPEMEHHOT'O OOHapyKeHHUs
BPEJOHOCHBIX MPOrpamMm (Ha BCEX yCTPOMCTBAX,
C KOTOpPBIX ocymiecTBisiercst goctyn B Cuctemy
W/WIM  Ha  KOTOpble mpuxomutr  SMs/push
YBEIOMIICHUE).

Perynspao yCTaHaBJIMBATh OOHOBIICHHS
OTIepaIiMOHHON cucTeMbl U Opaysepa VHTepHeT
(TocpencTBOM  KOTOPOTO  OCYIIECTBIISIETCS
noctyn k Cucreme) (Ha BCeX YCTPOWMCTBAx, C
KOTOpBIX ocyllecTBiIsgeTcs noctyn B Cucremy
W/WIM  Ha  KOTOpble mpuxomur  SMs/push
yBEJIOMJICHHE).

He ycranaBnuBaiiTe Ha yCTpPONCTBA, ¢ KOTOPBIX
ocymecTBisieTcs: foctyn B CucreMy, HUKaKHX
Iporpamm i yaajaeHHoro ympasneHus (Team
Viewer, Ammyy Admin, AnyDesk, VNC u T.11.).

BbnokmpoBath ~ jmocTym K ycTpoicTBam,
MIOCPEACTBOM KOTOPBIX OCYIIECTBISIETCS JOCTYII
k Cucreme. He ocraBmsTh pa3dioKkupoBaHHbIE
YCTpOHCTBa 63 MPUCMOTpa.

Ocymiectisath BXoa B CUCTEMY MOCPEICTBOM
npsmoro Habopa cceutku https://dbo.efbank.ru B
CTpoke Opay3epa WM IO CCbUIKE Ha
xopnopatuBHoM HWHrepHer-caiite banka. Ilpu
9TOM BCeraa IpOBepsTh, 4YTO COEJANHEHUE
OCYIIECTBIISIETCS. MO 0E30MacHOMY MPOTOKOIY
https ©Ha agpec  *.efbank.ru  (manpumep,
dbo.efbank.ru). B anpecHoii cTpoke IOIKEH
TIOSIBUTHCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBarecst CHCTEMO# € TOCTEBBIX pabOUHX
MecT (MHTepHeT-Kade U Ip.).

He ycranaBnuBaTth OOHOBIICHHS CHCTEMHOIO
MPOrpaMMHOTO  o0ecriedeHnss Wik Opaysepa
Hurepuer, monydeHHble OT MMEHM baHka 1o
QNEKTPOHHOH TMOYTe, CMC-COOOIIEHHEM WIIN
JPYTUM CHOCOOOM, HE OTKPBIBATh CCBUIKH B

APPENDIX NO. 2
RECOMMENDATIONS ON INFORMATION
SECURITY, IN PARTICULAR, ON REDUCING
THE RISKS OF RE-TRANSFER OF FUNDS
WITHOUT THE CLIENT'S CONSENT

With a view to the increasing number of fraud transactions
of funds by means of remote banking systems via Internet
and for the purposes of prevention of unauthorized access
of hackers to the Accounts of the Clients, the Bank
strongly recommends to physical entities - System users to
meet the following measures of information security:

To use on permanent basis anti-virus software
with the last updated version of databases (on all
devices used to access the System and/or that
receive SMS/push notifications).

To perform anti-virus screening on regular basis
for timely disclosure of hazardous programs (on
all devices used to access the System and/or that
receive SMS/push notifications).

To install regularly the updates of the operational
system and the Internet Browser (which is used
for accessing the System) (on all devices used to
access the System and/or that receive SMS/push
notifications).

Don’t install in devices used for access to the
System any software for remote manipulation
(Team Viewer, Ammyy Admin, AnyDesk, VNC,
etc.)

To block access to the devices used to access the
System. Not to leave unlocked devices
unattended.

It is recommended to access the System via direct
link https://dbo.efbank.ru or the link on the
corporate web-site of the Bank. One should
always make sure that connection with
* efbank.ru (e.g., dbo.efbank.ru) is established
via the secure protocol (https). A closed lock icon
will appear in the address bar.

Do not access the System using the guest
workplaces (cyber cafe, etc.).

Do not install updates of system software or
Internet browser received from the Bank via
electronic mail, sms or otherwise, do not open
links in such messages. Inform the Bank on the
above mentioned upon receiving such messages.



https://dbo.efbank.ru/
https://dbo.efbank.ru/
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Takux cooOmenusx. [lomyuns takoe cooOrieHue,
He3aMEeJIUTENBHO coo0mmTh 00 3TOM banky.
He coxpansare Jlorun u Ilapoms Cucremsr
mamsaTu Opaysepa.

He xpanwmre Jlormr wu Ilapoms Cuctemsr B
OTKPBITOM BHJE Ha YCTPOMCTBAaX, C KOTOPBIX
ocymiecTBisieTes: 1ocTyn B Cucremy.

B

Hcnonp3oBaTh NpUIOKEHHS Ha cMapTdoHAX
TOJBKO W3 OMHUIMATBHBIX HCTOYHHKOB (Apple
Store, Google Play/ Play Market).
PerynspHo, He pexe OZHOTO pa3za B J€Hb
MOJTy4aTh HH(GOPMAIHIO O 3aPETUCTPUPOBAHHBIX
Pacniopsoxennsix u o coctossHun CUeToB.
bank pexomenayer KimeHTy ydnThIBaTH PHCKH
mpu pabore ¢ Cucremoir dwepe3 cers VHTepHET U
MIOHMMATh, YTO HCIIOJIH30BAaHHE TOJHKO AHTUBHPYCHOTO
nporpammHOro obecrieuernss He nmaer 100% rapaHTnn
3aITUTHI oT MPOBEICHUS 3JI0YMBIIIJICHHUKOM
MOILICHHUYECKHX onepariuii B Cucteme.

B cnyuae ecnu y Bac nepecrana paboraTh CUM-
KapTa, CBSHKUTECh CO CBOMM OIIEPaTOPOM COTOBOM CBSI3U U
BBIICHUTE MPUYMHY. BO3MOXHO, 3J0yMBIIIICHHUKN
MOy JTH KJIOH (yOsukat) Bariieit cuM-kapThl.

Crenyer y4uThIBaTh CaMble paclpoCTpaHEHHBIC
Ha CETONHAIIHUHA JEHb CXEMbl MOLICHHHYECTBA B CETH
Wnrepner:

o  «ConmaabHBIN WHXUHUPUHT» -
3JI0yMBIIIJIEHHUKH pacchuIaoT
COOOIICHNS MIOCPEICTBOM

SMS/371eKTpOHHO#M TOYTHI HIIH 3BOHST
oT uMeHu baHka W TOJ Pa3IMYHBIMH
MpenioraMu MBITAIOTCS MOJYYUTh OT
Knuenrta Jlorunsl, Ilapomu, ®.N.O,
HOMeEpa CYeTOB, KapT, IIMH-KOJIOB U T.1.
«DummHT» — KitmeHTy npuckLaeTes mo
[TOYTE WJIM MHBIM CIIOCOOOM CCHLJIKA Ha
MOJJENbHBIA CalT, KOTOPBIA MOXET
BU3YaJIFHO HE OTJINYATHCS oT
MOJUIMHHOTO, C TPOCHKOOH  BBECTH
Jloruwn, [Tapons Ha gocTyn k Cucteme u
JIpyTrue JaHHbIE 0] IIOOBIM MPEAIOrOM

(mctek  cpok  JAEHCTBHA  TapoId,
HEOOXOAUMOCTH TIPOUTH
JIOTIONTHUTEIBHYIO aBTOPU3AIIHIO,
pa30II0KHpOBKa 3a0JIOKHPOBAHHOTO

JIOCTYIIA | T.I1.).
3apaxeHue BPEAOHOCHBIM KOJIOM
MPOUCXOIUT YEepe3 pPaclpoCTpaHEeHHE
BPEIOHOCHBIX porpaMm yepes
HHurepHer-pecypcbl, Hanpumep, CauThl
COIIUAJIBHBIX ceTeﬁ NJiIn HOCpeIICTBOM
CIIaM-PacChUIKA  4Yepe3 DIIEKTPOHHYIO
mouty. [locne 3apakenus CuCTEMBI
KimeHnta BHpYycOM WIH «TPOSHOM
3JIOYMBINIJICHHUK ~ TIOJIYYaeT  IMOJIHBIH
KOHTpOJIb Haj CUCTEMOH.
IIpu wucnonb3oBanuu CucTeMbl
IIOMHHUTB, YTO:
B cayuyae BbisiBjeHusi KimeHTOM mnoa03puMTebLHBIX
onepaunuii B CucreMe Heo0X0AUMO He3aMelJIUTEIbHO
cBa3aTbesi  c0  Cuy:k00il  KIMEHTCKOH MNOJJIeP:KKHU

HEOOXOIUMO

Don’t save Login and Password for the System in
the browser’s memory

Don’t store Login and Password for the System
openly in devices used for access to the System

Use only those smartphone apps that are
downloaded from trusted official sources (Apple
Store, Google Play/ Play Market).

Receive information about the registered Orders
and the status of the Accounts at least once a day.

The Bank recommends the Client to consider the
risks upon working in the System via Internet and
understand that only use of anti-virus software provides
with 100% protection guarantee from fraud transactions by
hackers in the System of the Client.

In case if your sim card appears inactive, please
contact your mobile service provider and clarify the
reasons. May be intruders received a clone (copy) of your
sim card.

It is necessary to consider the most widely spread
schemes of fraudulent activities in the Internet for today:

e “Social engineering” — hackers send
SMS /email or call you on behalf of the
Bank and under various pretexts try to
get the Client’s Login, Password, Print
Name, numbers of accounts, cards, pin
codes, etc.

“Fishing” — The Client receives by mail
or otherwise a link to fake web-site,
which can be visually identical to the
official one, with a request to enter the
Login and Password for any reasons
(Password is out-of-date, additional
authorization is required, unlocking of
the blocked access, etc.).

Infection by a malicious code — by
means of spreading malicious programs
via Internet resources, for example,
social networks web-sites, or by
spamming via electronic mail. After
infecting the Client’s System with a
virus or a “Troyan” program the hacker
gets full control over the System.

When using the System it is required to remember
that:
In case the Client discloses suspicious transactions in
the System, it is required to refer to the Bank’s
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Banka mo Homepy TeledoHa, onmy0JMKOBAHHOMY Ha
kopnopaTuBHoM NHTepHeT-caiite banka.

Customer Support immediately via telephone number
published on the corporate website of the Bank.




