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YCJIOBUA JMCTAHIIMOHHOTI'O
BAHKOBCKOI'O OBCJIIY KUBAHUSA
COU3NYECKHUX JIUI TIOCPEJACTBOM
CUCTEMBbI EUROLINK
B AO AKBb «<EBPO®PHUHAHC
MOCHAPBAHK»

TEPMWHbI N OMNPELQENEHUA

ACII KnnenTa — aHanor cOOCTBEHHOPYYHOH MOIMKUCH

Kmmenrta, ymocroBepstommii (GakT COCTaBICHHS U
TIOJTIACAHNUS OJIEeKTPOHHOTO JOKyMEHTa,
nepenaBaeMoro B bank ot wumenn Kiwmenra c
HCTIONIb30BAaHUEM Cucremsl, YIOCTOBEPSIOIINI
MOJUIMHHOCTh ~ TAKOTO ~ DJEKTPOHHOTO  JOKYMCHTa,
BKJIIOYasi BCe €ro  o0s3areNbHbIE  PEKBHU3UTBHI,
MO3BOJSIIOIIMM ~ JTOCTOBEPHO  YCTaHOBUTh,  4YTO

ONEeKTPOHHBIM NOKyMeHT ucxoaut oT Kiuenrta. B
xagectBe ACII wucnonezyerca Pa3oBblif cexkpeTHbII
apoJIb.

AyTeHTH(UKAL U — npotueaypa MIPOBEPKU
noanuHHoctu Knnenrta ¢ nomompto Jloruna, Ilaposns,
Bpemennoro maponms wm  Komooro - ciosa.
[onoxurenbHbIN pe3ynbTar AyTeHTHpHUKAINN
MIOITBEPXKIALT, yTo (POpMHUpPOBAHKE U Tiepenada B bank
DJEeKTPOHHBIX JOKYMEHTOB IIPOHM3BOIMTCS CaMHM
Kiaunenrom.

bauk — AKIMOHEPHBII KOMMEPYECKUH
BAHK «EBPO®MHAHC MOCHAPBAHK»
(akimonepHoe  00mIeCTBO). MecTo  HaXOXICHUS:
121099, Poccus, r. Mocksa, yn. HoBeiit Apbart, 1.29.
I'enepanbuas nunensust banka Poccum No 2402,

BajoTHple omepanmMm — OIEpaldH, SBISIONIAECST
BAaJIOTHBIMH  OICPAallUsIMH B COOTBETCTBHH  C
JENCTBYIOILIUM 3aKOHOIaTEILCTBOM Poccuiickoit
®denepanuu.

BpemeHnHbIi napoJib - YHUKAJIbHAst
MOCJIEI0BATENLHOCTD CHMBOJIOB, HarpasseMas
Knunenty bankom mocpenctBoM cMmc-cooOmieHHus Ha
3aperucTpupoBaHHBIA ~ HOMEpP M HCHOJIb3yeMmas
Knuentom B kauectBe Ilapons mpu mepBoMm Bxofe B
CucteMy, a TakXke B ClIy4ae BOCCTAHOBJIEHUS JOCTYyTa
k Cucreme mnocine Kommnpomeranuu/ yTpaTsl WIH
6nokupoBku Cucremoit [lapons w/unm Jloruna.

JucrtaHuMOHHOe O(aHKOBCKOE O00CIYyKHBaHHE —
npenoctaBienne bankom KnmeHTy ¢ mMcmosb30BaHreM
KananmoB poctyma BO3MOXXHOCTH Tiepenadn baHKy
9J'[eKTpOHHBIX JOKYMEHTOB B M[CIAX TMPOBEACHUA
Omnepanuii, npeaocTaBieHue BO3MOXKHOCTH Tepeaadu
Mexny bankom u KiueHTOM ¢ HCIOJIB30BaHHEM
Kananos  pmoctyma  JIOKYMEHTOB 1O  BKIJIajy,
npenoctasienne bankom KimeHnrty ¢ ucnosib3oBaHueM
KananoB nocryma wH(pOpMAlMH O TIOJyYCHHBIX B
banke kpeauTax, pa3MEUICHHBIX CPOYHBIX BKJIAJax,
BEIMYIICHHBIX Ha mMs KimeHTa OaHKOBCKHMX KapTax,
octatkax W Omepamusax mo CyeraM, WHBIX CBEICHHH,
MIPEIOCTaBICHHUE BO3MOKHOCTH OCYILIECTBIICHUS
nepenucku  Mexnay banmkom u Kinmentom ¢
ncnone3oBanueM Kanamos mocryma.

Jorosop AUCTAHIMOHHOI'Q 0aHKOBCKOI0

TERMS AND CONDITIONS OF
REMOTE BANKING SERVICES
RENDERED TO PHYSICAL ENTITIES
BY MEANS OF EUROLINK SYSTEM
IN EVROFINANCE MOSNARBANK

TERMS AND DEFINITIONS

EHS of the Client — an equivalent of handwritten
signature of the Client certifying the deed of drafting
and signing an Electronic document transferred to the
Bank on behalf of the Client using the System,
authenticating such Electronic document including all
its compulsory details, in order to reliably determine
that the Electronic document is coming from the Client.
A Session Key is used as the EHS.

Authentication — a procedure of the Client
authentication using Login, Password, Temporary
Password or Memorable Word. The positive outcome
of Authentication verifies that the creation and
submittal of electronic documents to the Bank is carried
out by the Client.

Bank — Evrofinance Mosnarbank. Location: 29
NoviyArbat, Moscow, Russia, 121099. General license
No. 2402 of the Bank of Russia.

Currency transactions — transactions that are currency
transactions according to the legislation of the Russian
Federation in force.

Temporary Password — a unique sequence of symbols
sent to the Client by the Bank by means of SMS to the
Registered Number and used by the Client as a
Password at first login, as well as in case of the System
access recovery after a Compromise/loss or blocking by
the System of the Password and/or Login.

Remote Banking Services — rendering by the Bank to
the Client, using the Access Channels, possibility to
transfer to the Bank Electronic Documents for the
purposes of Transactions conduction, providing an
opportunity to transfer the Deposit Documents between
the Bank and the Client using the Access Channels and
the Bank's submittal of information to the Client on the
credits obtained in the Bank, opened term deposits,
bank cards issued out in the name of the Client,
balances and Transactions on the Accounts, other
information via the Access Channels, as well as
providing possibility to hold correspondence between
the Bank and Client using the Access Channels.

Remote Banking Services Agreement (the




oocayxuBanusi (JoroBop) — goroBop Mexay
Knuentom u  baHKOM,  3aK/iIOYEHHBIM  IyTeM
npucoequHeHuss Kmuenta k YcnoBusMm. Jlorosop
BKIIOYaeT B ceOs moamucaHHoe 3asBIEHHE O
MIPUCOETUHEHUHU K YCJIOBHSM, HACTOSAIINE YCIOBUS U
Tapudsr banka.

JloKyMeHTBI MO0 BKJIAaAy — 3asBIICHHEC HA OTKPBITHE
CpOYHOrO OaHKOBCKOTO  BKJaja, 3asBICHHE Ha
3aKpBITHE CPOYHOTO OAHKOBCKOTO BKJIA/A, W/WIH UHBIC
JOKYMEHTBI, HAIPaBJIsieMbIE C LIENbIO 3aKJIIOUCHHS HIIH
pacTOp>KeHUsl  JIOTOBOpa  CPOYHOTO  OAHKOBCKOTO
BKJIana, nepenannsie Kimenrtom B bank mim bankom
Kiuenty B BuAe DJEKTPOHHBIX JIOKYMEHTOB C
ucnons3oBanreM Kananos nocryma.

3asiBjieHMe O TIPHCOeJUHEHHH K YCJIOBHAM —
IIICBMEHHOE BoOJen3bsBiIcHNE KimeHTa 3aKiIodnTh
Horogop.

3aperucTpupoBaHHBIN HOMep — HOMEpP MOOMIBHOTO
tenedona, ykasamHeld KimeHToM B 3asfBICHHH O
MIPUCOCIMHEHNH K YCIOBUSIM WM 3asBICHUH O CMEHE
HOMepa MOOWIILHOTO TenedoHa s 1esneit JJorosopa.

Kanan pocryma — kaHan nepefaud OJIEKTPOHHBIX
JIOKYMEHTOB, o0cIyKHBaHHE o KOTOPOMY
MIPOMU3BOIUTCS c HCIIONb30BaHUEM
CHeLUaT3UPOBAHHBIX TEXHUYECKHUX cpelncTB
(UaTeprer) ©Oe3 ywactus paboTHHKOB  banka,
obecreunBaOIINi Kinenram BO3MOKHOCTB

CaMOCTOATECIIBHO (l)OpMI/IpOBaTB n 1nepeaaBaTtb B bank
9J'IGKTPOHHBI€ JAOKYMEHTBI W 1OJy4YaTb OT banka
9J'IGKTPOHHBI€ JAOKYMCHTBI.

Knanenr - (Qwusnueckoe MO, pPE3UAEHT WIN
HepesuneHTt Poccuiickoit dexepanun, nmeroniee Cuera
B baHke, OTKpBITRIE Ha OCHOBAaHHH JOTOBOpa
0aHKOBCKOTO cyeTa (HE Kacarollerocs CYeToB JUIA
pacueToB C HCIOJIb30BaHUEM OAHKOBCKHX KapT) W/WIIH
JIOTOBOpA CUeTa BKJIAJ1a «I0 BOCTPEOOBAHUS.

Kon J0CcTyna - YeThIPEX3HAYHBIN KOJI,
ycraHaBinuBaeMbelii KimmeHtoMm B MoOWIBHOI Bepcuu
Cuctemsl EuroLink, mis 6sicTpoit AyTeHTHHKALMN.

KomoBoe ci0BO — mOCIIeIOBAaTEILHOCTh CHUMBOJIOB,
u3BecTHas Toibko KiwmeHnty w bBaHKy, mcnonb3yemas
it AyreHtudukanuu KiweHta mpu o0CITy)XKHBaHUU
yepe3 Cnyx0Oy wIMeHTCKod momaepxku. KomoBoe
CJIOBO MOJKET UCIIOIb30BAThCSl MHOTOKPATHO.

Komnpomeranuss — yrpata KiiMeHTOM KOHTpPOJsS Hal
3aperncTpupoBaHHBIM HOMEpPOM, a TaKke yTpara
bankom wunum KinueHTOM yBEpEeHHOCTM B TOM, 4YTO
KoHpuIeHMaIpHas nHpopmanus (Jlorun, BpemeHHsrit
napoib, Ilaponb) He MoXeT OBITH HCIIONB30BaHA
TPETbUMHU JIULIAMU.

Jlorun - YHHUKaJIbHAS TOCJIEI0BATENLHOCTD
OYKBEHHBIX/IIU(POBBIX CHUMBOJIOB, HCIOJb3yeMasi IS
Ayrtentndpuxkanmn  Kimmenra B Cucreme. [lpm
perucrpanuu Kinenra B Cucreme Jlorun
dbopmupyercss ABC B aBTOMaTHdeckoM pexume. B
nocnenacteun  Knmenr BmpaBe wusmeHutbh Jlorun B
MOPSIAKE, YCTAHOBICHHOM Y CIIOBHSAMU.

Agreement) — an agreement between the Client and the
Bank concluded through affiliation of the Client to the
Terms and Conditions. The Agreement includes a
signed Application on affiliation to the Terms and
Condition, these Terms and Condition, and the Rates of
the Bank.

Deposit Documents — an  application  for
opening/closing a time deposit and/or other documents
submitted in order to make or terminate the time
deposit agreement that the Client submitted to the Bank
or the Bank submitted to the Client in the form of the
Electronic Documents via the Access Channels.

Application on affiliation to the Terms and
Condition — a written expression of the Client’s will to
enter into an Agreement.

Registered Number — a mobile telephone number
specified by the Client in the Application on affiliation
to the Terms and Condition or an Application on
changing the mobile telephone number for the purposes
of the Agreement.

Access Channel — electronic documents transfer
channel, which is serviced by means of special
technical tools (Internet) without engagement of the
employees of the Bank, providing the Clients with an
opportunity to generate and transfer to the Bank
electronic documents on their own.

Client — a physical entity, resident or non-resident of
the Russian Federation, holding Accounts in the Bank
opened under the bank account agreement (that is not
related to any settlement accounts with bank cards
linked to them) and/or the "on-demand" deposit
account agreement.

Access Code — a four digit code which is set by the
Client in the mobile version of the EuroLink System for
fast Authentication.

Memorable Word — a sequence of symbols, known
only by the Client and the Bank, used for
Authentication of the Client when dealing with the
Client Support Service. The Memorable word can be
multiply used.

Compromise — loss of control by the Client over the
Registered Number, as well as loss of confidence by
the Bank or the Client with regards to the fact that the
confidential information (Login, Temporary Password,
Password,) cannot be used by the third parties.

Login — a unique sequence of alphanumeric characters
used for the Client Authentication in the System. When
the Client is first registered in the System the Login is
generated for him/her automatically. The Client has the
right to later on change the Login following the
procedure stipulated in the Terms and Conditions.



http://context.reverso.net/translation/english-russian/alphanumeric+characters+and

Oneparop cepBHCca (Omneparop) - 3A0
«bumHTOBBIH LEHTP» (MHH 5401152049,
MecTtoHaxoxaeHue: 630128, r. Hosocubupck, yiI.

WunxenepHas, n.4a), okaspiBawolee banky yciayru mo
00ecreueHHUI0 HHPOPMAIIMOHHOTO U TEXHOJIOTUIECKOTO
B3aumMoieicTBus Mexxy bankom u KinueHntom.

Onepanusi — He MPOTUBOpEYAllas JEHCTBYIOIIEMY
3aKoHOAATENbCTBY Poccuiickoil Penepanuu onepanus
0 PacTOpsDKEHUIO IEHS)KHBIMU cpeacTBamMu KineHra,
ucrnonasgeMas baHKOM Ha OCHOBaHMH OJIEKTPOHHBIX

JOKYMEHTOB, TIEPENaBacMbIX B COOTBETCTBHH C
VYcaoBusamu.
Mapoanb - I10CJIEI0BATEHHOCTD CHMBOJIOB,

CaMOCTOSITENIBHO co3aHHast KimeHToM, ucnonb3yemas
st Ayrentudukanyu Kinenra npu o0cay)KMBaHUH 1O
Kananam poctyma. Ilaponb MOXKeT HCHONB30BaThCS
MHOT'OKPaTHO.

Pacnopsizkenue - ONEeKTPOHHBIN JIOKYMEHT,
coaepxkalui pacnopsbkeHue KineHnta Ha coBeplieHne
OAHOM wuiaM Heckoubkux Omnepanuil, nepenaHHbIN
Knuentom banky ¢ wucnonbs3zoBanuem KananoB
JocTyma.

Perucrpanusi — aBTOMaTHYECKOE BHECEHUE B
QNEKTPOHHOH (opMe 3amucu o ToxydeHnn baHKoM
ONeKTpOHHOr0 JOoKyMeHTa KineHTa B IIPOTOKOJIBI
paboThl TpoTrpamMMBbl, XpaHsmiuecs B 0a3e JaHHBIX
CucreMbl, KOTOpbIE aBTOMaTHYeCKH (DOPMHPYIOTCS U
Benytcss B Cucreme. Permctpaumsa 3aBepiraercs
MIPUCBOCHHEM OJIEKTPOHHOMY JIOKYMEHTY cTaTyca
«IIpunsat bankom».

Pa3oBblii  cexkpeTHBIi MapoJb —  yHHUKaJlbHas
MOCIEI0BATENBHOCTE CUMBOJIOB, HCHOJb3yeMas IJis
MOJATBEPKAEHUS MOJIMHHOCTH, HEU3MEHHOCTH U
LEJIOCTHOCTH OIEKTPOHHOIO JOKYMEHTa, a TaKkKe
aBTopctBa KimeHTa B OTHONIEHWH I€pEelaBaeMbIX
banky DJIEKTPOHHBIX JIOKYMEHTOB. [ocne
HCIIOIb30BaHU PasoBbiit CEKpETHBIN 11apoJib
CTaHOBUTCA HeneiicTBuTeNnpHBIM. Kaxkapiii Pa3oBslit
CEKpeTHBIN mapousb mpu3HaeTcs: CTOpOHAMH aHAIOTOM
COOCTBEHHOPYYHOH TOAMHWCH W TIPH COBEPUICHUU
Omnepanuii SBISETCS CPEICTBOM yIOCTOBEPEHHS IIPaB
pacnopspKeHus JIEHEKHBIMU CpeacTBaMuy,
HaxoaammMucs Ha CueTre B COOTBETCTBHM CO CTaTbei
847 I'K P®. Pa3oBblif ceKpeTHBII Mapoib MOXET OBITh
noxydeH KimeHTom nocpeacTBoM cMc-COOOIIEHMS UITH
nocpencteoM PUSH-coobmenus.

CepBuc — «FAKTURA .RU» - eJuHas
nHGOPMALMOHHAS CHCTEMA, C TIOMOIIBI0 KOTOPOH
Omneparop oka3siBaeT banky ycinyru mo obecrnedeHuro

WHPOPMALTNOHHOTO u TEXHOJIOTHYECKOTO
B3auMoJeicTBus Mexay bankom u  KimeHtoM,
mo3BoJsiomas baHKy oOpraHm3oBaTh INPENOCTaBICHUE
Kiunenram JIMCTaHIIMOHHOTO 0aHKOBCKOT'O
00CTy)KHBaHUSI.

Cucrema EuroLink (Cucrema) -  cucrema
JUCTaHIIMOHHOTO 0aHKOBCKOTO
oOciryxuBaHus GU3MYECKUX JINL, TPEJOCTaBIseMast

OmneparopoM cepBUCa, UCIONb3yeMas B KauecTBE

Service Operator (the Operator) — JSC "Billingovy

Tsentr" (Taxpayer ldentification Number (INN)
5401152049, location: 4a Inzhenernaya  Str.,
Novosibirsk, 630128), which renders information

services to the Bank, as well as services of
technological interaction between the Bank and the
Client.

Transaction — the Client’s cash assets disposition
operations not contradicting the applicable legislation
of the Russian Federation, implemented by the Bank
based on the Client’s Order transferred according to the
Terms and Conditions.

Password — a sequence of symbols created by the
Client and used to authenticate the Client for servicing
through the Access Channels. The Password can be
multiply used.

Order - an Electronic Document containing the
Client’s instruction for conducting one or several
Transactions, transferred by the Client to the Bank by
means of Access Channels.

Registration — an automatic process of making an
electronic entry on the Bank’s receipt of the Client’s
Electronic Document in the program protocols stored in
System database, which are automatically generated
and maintained within the System. The Registration is
deemed complete when the Electronic Document is
assigned "Accepted by the Bank" status.

Session Key — a unique sequence of symbols used for
identification of the authenticity, immutability, and
coherency, as well as the Client’s authorship of the
Electronic Documents transferred to the Bank. A
Session Key becomes invalid after it is used. Every
Session Key is acknowledged by the Parties as an
equivalent of handwritten signature. When making any
Transactions, the Session Key certifies the rights to
dispose of the funds on the Account under Article
847 of the Russian Federation Civil Code. The Session
Key can be received by the Client via SMS or PUSH-
messages.

Service — FAKTURA.RU - a unified information
system used by the Operator to render information
services to the Bank, as well as services of
technological interaction between the Bank and the
Client, and allowing the Bank to provide the Clients
with Remote Banking Services.

EuroLink System (System) — a system of remote
banking services rendered to physical entities and
provided by the Service Operator, used as an Electronic
Means of Payment.




DJIEKTPOHHOTO CPE/ICTBA ILIATEXkKA.

Cay:x0a KJIMEHTCKOI MOJIep:KKHM — TOIpa3/eeHue
Banka, OCYILECTBIIAIONIEE nH(popMaLMOHHYIO
nojnepkky KiuentoB mpu oOpamennun B baHk mo
TenedoHy.

CoenuHeHHe —  TIOCJIEIOBATEILHOCTL  JIEHCTBHH
Kiuenra, HEOOXOMUMBIX JJIsl MOJYYCHUS IOCTYyNa K
Cucreme mo Kanamy goctyma B mpeaenax OJHOTO
HEIPEpPBIBHOIO HHTEpBajga BpeMeHu. Ui Kaxaoro
CoenmuHeHnss AyTeHTHOHUKAIMA TPOM3BOIUTCA OIUH
pa3 U cuuTaeTrcd ACUCTBUTEIBHOW B TEUEHHE BCETO
CoennHeHN.

Cropons! — bank u Kimenr.

Cuer — cuer Kuwmenra, oTkpbIThIi B banke Ha
OCHOBaHHMU JOTOBOpa OaHKOBCKOIO cueTa W/Wiu
JIOrOBOpa CueTa BKJIaja «I0 BOCTPEOOBaHHUSI» W/UIU
JIOrOBOpa CPOYHOTO OAHKOBCKOT'O BKJIA/IA.

Tapudnr banka — pasmep Bo3HarpaxxiacHus baHka 3a
npepocrabieHre KiHeHTy yciayr Mo HCHOJb30BaHHIO
CucteMbl, B TOM 4HCIE 3a IPeJOCTaBICHHE
BO3MOXHOCTH mnpoBeaeHus Omepanuii mo Cuery c
ncnonb3oBaHueM CHCTEMBI.

VYeaopusi — HacTosimpe YCIOBHS AUCTAHIMOHHOTO
0aHKOBCKOTO  OOCHyXHMBaHUS  (U3NYCCKHX  IJIUI]
nocpeactBom  Cucremsr  EuroLink B AO AKB
«EBPO®PHMHAHC MOCHAPBAHKY».

JuekTpoHHOe cpeacTBo maarexka (OCI) —
cpenctBo u (wnm) cmocoO, mo3Bodstonue KinueHTy
banka COCTaBJIATH, YAOOCTOBEPATE W II€pE€AaBaTh
PaACTOpSHKCHUST B IEJAX OCYIIECTBIICHHS IMEpeBoa
JICHE)XHBIX CPEICTB B paMKax IpHUMeEHseMbIX (opm
Oe3HATNYHBIX pacueroB c HCIIOJIb30BAHHEM
HH(POPMAIIMOHHO-KOMMYHHUKAIIHOHHBIX ~ TEXHOJIOTHH,
ANIEKTPOHHBIX HOCHTENEH MH(DOpPMAIMH, B TOM YHUCIE

IUIATeXHBIX KapT, a TaKKe WHBIX TEXHUYECKUX
YCTpPOMCTB.
DJIeKTPOHHBIH JOKYMEHT — JIOKYMEHT,

noanucanueiii ACIT Knuenrta, nadopmanus B KOTOPOM
MPEACTaBJICHA B 3JCKTPOHHOU (opMe, BKIIOYAsi, HO HE
OTPaHUYMBAsCH, 3ASABJICHHS HA OTKPBITHE/3aKPHITHE
CPOYHBIX OAaHKOBCKMX BKIIAJ0B, PACHOPSDKEHHS O
MEPEeBO/IC ICHEKHBIX CPEACTB C OAHKOBCKOTO CdYeTra
KIUCHTA, YBEIOMIICHHE OO0 W3MEHEHUH/OTCYTCTBUU
HM3MEHEHHUH panee MPECTaBICHHBIX
UACHTU(DUKAIIMOHHBIX CBEJCHUN B paMKax MPOBEACHUS
BankoMm MEPOIPUATHIA, HaTIPaBJICHHBIX Ha
UACHTU(DUKAIIMIO ¥ €KEroJHOe OOHOBJICHUE CBEICHUU
0 CBOMX KJIMEHTaX, Hx MPEJCTaBUTEIISX,
OeHeuImapHbIX BJIAJIEJIbIIAX u
BBITOIONIPHOOPETATENSAX, HHBIC 3asABICHUA. KiMeHT
MIPHU3HAET, YTO JJICKTPOHHBIN TOKYMEHT (B TOM YHCIIE
MPWIOKEHUS K DIIEKTPOHHOMY JIOKYMEHTY, €CIIH
TaKOBBIE UMEIOTCS), CHOPMUPOBAHHBIN W TIepeNaHHBIH
B TMOpSANKE, TpPeaycMOTpeHHOM JloroBopoMm, wuMeer
PaBHYIO OPUAMYECKYI0 CHJIy C JOKyMEHTOM Ha
OyMaKHOM HOCHUTEJIE, IO IIUCAHHEBIM
COOCTBCHHOPYYHOU MOAIHKCHIO.

PUSH — coo6menne — cooOIieHne, HCIOab3yeMoe JUIs

Clients Support Service — a Bank unit, rendering
information support to the Clients upon referring to the
Bank by telephone.

Connection — a sequence of Client’s actions required
for getting access to the System via the Access Channel
within the frameworks of one continuous interval of
time. For each Connection the Authentication is
performed once and considered valid for the entire
period of Connection.

Parties — the Bank and the Client.

Account — the Client’s account, opened in the Bank
under the bank account agreement and/or the time
deposit agreement.

Bank Rates — the size of Bank fees for the System
usage services rendered to the Client, including for
providing with an opportunity to conduct Account
transactions by means of the System.

Terms and conditions — the present terms and
conditions on remote banking services rendered to
physical entities via EuroLink system in Evrofinance
Mosnarbank.

Electronic Means of Payment (EMP) — a tool and
(or) method which enable the Bank’s Client to draft,
certify, and transfer orders for the purposes of
transferring monetary funds within the framework of
applicable forms of cashless settlements using
information and  communication  technologies,
electronic information carriers, including payment
cards, as well as other technical devices.

Electronic Document — a document signed with the
Client’s EHS containing information in electronic form,
including but not limited to, an application for time
deposit opening/closing, instruction to transfer funds
from the Client's bank account, a notice of change/no
change in the identifying information previously
submitted in the framework of the Bank activities
aimed at the identification and annual update of
information about its Clients, their representatives,
beneficial owners and beneficiaries, other applications.
The Client acknowledges that an electronic document
(including attachments to the electronic document, if
any) generated and transferred in the manner provided
for in by Agreement, has equal legal force with the
document on paper signed with the handwritten
signature.

PUSH-message — a message used to transfer




nepenadn nHGOPMAIMKA Ha MOOWILHBIE TeIe(OHBI TT0]T
yIIpaBiieHHeM omeparonubix cuctem 10S, Android OS
(mo texnonorusm Apple Push Notification Service u
Google Cloud Messaging).

1. OBLYUE MNOJIOXKEHUA

1.1. Hacrosmue VYcIoBHS YCTaHABIMBAIOT IOPSIOK
obcmyxuBaHUS (U3NIECKUX JHI[ C HCIIOIH30BAHHEM
CucTeMBl U ONPENENSIOT BO3HHUKAIOIINE B 9TOH CBA3M
IpaBa, 00s3aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

1.2. YcnoBus sBIAIOTCS THIOBBIM (opMyisipoM banka
U MOTYT OBITh PUHATHI KiIMEHTOM He MHaYe Kak IyTeM
NPUCOEIUHEHHUS K YCIIOBUSIM B IIE€JIOM B IOPSIKE,
YCTAHOBJIEHHOM Y CIIOBUSIMU.

1.3. 3akmouenue  JloroBopa  ocCyIiecTBISETCS
KinenToM B COOTBETCTBHMM CcO  cTaTbeil 428
I'paxnanckoro konmekca Poccuiickoir ®enepauuun
mMyTeM TpeAcTaBieHus B bank 3asaenenus o
npucoedunenuu K Ycnoeuam Ha OyMaKHOM HOCHTEIE
B JABYX OK3EMIUIIpaX, COCTaBICHHOTO T0 (opme

IIpunoxenus 1 k YcaoBusaM.

14. Jna noatBepkiacHus — (PakTa  3aKIOYCHUS
JoroBopa u peructpainuu B Cucrteme baHk mepemaer
Knuenty sx3eMIuisip 3asneieHus o npucoeOuHeHuu K
Ycnosuam ¢ ommemkon o nonyuenuu bankom u
npuceoennvim Jlocunom ons éxooa ¢ Cucmemy.

1.5, bank c menpto o3HakowsieHHs Kimenra ¢
uHpOpManueH, mperycMoTpeHHol J[oroBopoM, B TOM
qyuciie ¢ YCIOBUSMH, pa3MelnaeT BCIO HEOOXOIMMYFO
nHpopManmio Ha KOpPIOpPAaTUBHOM MHTepHeT-caiiTe

banka  www.evrofinance.ru  wwunu  pasmemiaer
0OBABIICHUS Ha cTeHaax B CTPYKTYPHBIX
MOJIpa3 e e HHsX Banka, OCYIIECTBIISIOIIUX

ob6cnyxxuBanve KineHTos.

1.6. MomMeHToM nyOnuKanuu YcinoBuit 1 uHGopManuu,
a TaKke MOMEHTOM o3HakomieHus Kimenrta c
OMyOJMMKOBaHHBIMH ~ YCIOBHSAMH W uHpOpManueit
CYMTaeTCs MOMEHT HX IIEpBOTO pa3MemeHus Ha
KoprnopaTuBHOM MHTepHeT-calite banka.

1.7. Onosemenue Kimenra mo Bonpocam, CBI3aHHBIM C
UCTONHEHUeM JloroBopa, B TOM 4HCIIE OMNOBEIICHUE
Krnuenra 06 orpaHnueHUN/IPUOCTaHOBIEHHH JIOCTYIIa
k Cucreme mo WHHIMATHBE baHKa, OCYIIECTBISETCS
bankom mo Cucreme w/miau 1o HOMepy TeiedoHa,
ykazaHHOMY KiHeHTOM B KOHTakTHON WH(popManun
3asgBieHUsT O TPHUCOCAUHEHWH K YCIOBUSM W/WIH
IIyTEM HANpPaBJICHUA MHUCBMCHHOI'0 YBCIOMJICHHUA 110
angpecy, ykazaHHoMy KiuneHToOM B KOHTaKTHOMU
uHpopManuu  3asABICHUSA O MPHUCOCIUHCHUU K
VYcnoBusiM. baHk He HeceT OTBETCTBEHHOCTH 3a
HETaTUBHBIE MOCIIEACTBUS, KOTOPbIE MOT'YT BO3HUKHYTb
y Knuenra BcneacTBue HENMOMydeHUs YBEJOMIIEHUS OT
baHka yka3zaHHBIMH BBIIIE CHOCOOAMH B CBSI3H C
HEJIOCTOBEPHOCTBIO/HEAKTya IbHOCTBIO  MH(OpMAINH,
ykazaHHol KilmeHTOM B KOHTaKkTHOW HWH(OpMAIuH, a
TaKK€ B CBA3M C HENOCTyHnHOCThIO uia Kiuenra

information to mobile phones with iOS, Android OS
(using the Apple Push Notification Service and Google
Cloud Messaging technologies).

1. GENERAL PROVISIONS

1.1. The present terms and conditions stipulate hereby
the physical entities service procedure in connection
with the System and identify the rights, obligations and
responsibilities of the Parties arisen in this regard.

1.2. The Terms and Conditions are considered to be a
typical form of the Bank and shall be accepted by the
Client only by means of affiliation to the Terms and
Conditions in general according to the procedure
stipulated by the Terms and Conditions.

1.3. The Agreement conclusion is carried out by the
Client in line with the Article 428 of the Civil Code of
the Russian Federation by presentation to the Bank an
Application on affiliation to the Terms and
Conditions in hard copy according to the form
presented in Appendix 1 to the present Terms and
Conditions.

1.4. To confirm the Agreement conclusion and
registration in the System the Bank provides the Client
with a copy of the Application on affiliation to the
Terms and Conditions with the Bank’s receipt mark
and the assigned Login to enter the System.

1.5. The Bank posts all the necessary information on
the  corporate  website of the Bank -
www.evrofinance.ru and/or posts announcement on
information boards in the structural units of the Bank
servicing the Clients, for the purposes of information
provision to the Client as set out by the Agreement,
including the Terms and Conditions.

1.6. The time of publication of the Terms and
Conditions and information, as well as the time of
presentation of the published Terms and Conditions and
information to the Client shall be deemed to be the time
when they are first posted on the corporate website of
the Bank.

1.7. The Client shall be notified by the Bank of the
issues related to the performance of the Agreement,
including notification of the Client of any
restriction/suspension of access to the System on the
Bank’s initiative, via the System and/or the telephone
number specified by the Client in the contact
information of the Application on affiliation to the
Terms and Conditions and/or by written notification to
the address specified by the Client in the contact
information of the Application on affiliation to the
Terms and Conditions. The Bank shall not be liable for
any adverse effects that may occur due to the Client’s
non-receipt of a notification from the Bank via the
above communication means due to wrong/outdated
information specified by the Client in the contact
information, as well as due to the inaccessibility of
such communication means for the Client.
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YKa3aHHBIX CIIOCOOOB CBSI3H.

1.8. ducranumoHHOoe OaHKOBCKOE OOCITY)KUBaHHE
KnuenTta ¢ ucnons3zoBanuem CUCTEMBI IPOU3BOIUTCS B
COOTBETCTBHUHM C 3aKOHOJATENbCTBOM Poccuiickoil
®eneparyy, npasunamu Cepsuca — «FAKTURA.RU»,
OMyOJIUKOBAHHBIMU Ha Hurepuet-caiite
http://service.cft.ru/Pages/agreements.aspx, Y cIOBUIMHU
U JIOTOBOpaMH, 3aKIIOUYEHHBIMH MeEXIy baHkoM u
Knuentom, wnum wuHBIMEM ~ JOKyMeHTamMu  baHka,
OTIPENICIIIONIUMHE TTOPSAIOK TPOBEACHUS OIEpaIuil 1mo
cooTBeTcTByOmEeMy CUery.

19. Bamk B cootBerctBHH c JloroBopoM u Ha

OCHOBaHHH COOTBETCTBYIOIINX 9HeKTpOHHI>IX
JAOKYMCHTOB OKa3bIBaACT Kiuenram yciayru 1o
peaOCTABIICHUIO BO3MOXHOCTH MIPpOBEACHUA C

ncnonb3oBaHueM CHCTEMBI CIEAYIOIUX OTepalnii:

— TepeBOJ, JEHEXKHBIX CpEACTB B
POCCHHCKHX PYOJIIX MEXIY CBOUMH
Cuyeramu B banke u Ha cBOHM cyeTa B
JIPYTUX KPEAUTHBIX OpTaHU3aIMsIX;

— TepeBOJ JCHEXKHBIX CpPEACTB B
POCCHIICKHX PYONISIX Ha cyUeTa HHBIX

mony4areneid  (IOpHOUYECKUX U
(hM3MIECKUX JIHI);

— TepeBOJ JCHEXKHBIX CpPEACTB B
poccuiickux pyossix Ha cuet banka;

— TIEepPeBOJ] JICHSXKHBIX CPEACTB B
POCCUHMCKHX pyOmsx u B
WHOCTPAHHOH BaJIOTe Ha OPOKEPCKHUE
cuera, OTKpBITHIE B banke mis
Kimenra;

— TEpeBOJ JCHEXKHBIX CpPEACTB B

MHOCTPAHHO# BaJIIOTE HAa CBOM CYETA,
HAa cyeTa HMHBIX  [OJydYaTeneu
(ropuamyecknx u GU3NICCKUX JIHII) B
Banke, a Tak)ke Ha CBOM CY€Ta, CUETA
HHBIX MOJTydaTesei (FOPUINIECKUX U

¢u3n4eckux W) B JIPYTHX
KPEeIUTHBIX OPTaHU3AIMAIX;

—  TIOKYTKH-TIPOJAXKH WHOCTPaHHON
BaJIIOTHI 33 PyOIIH;

— 3aKIIOYCHHE u pacTopxeHne

JIOTOBOpa OaHKOBCKOTO BKJIAJA;

— JOCTYH K COXPaHEHHBIM KOIHSM
DJIeKTPOHHBIX JOKYMEHTOB;

— TOJy4eHHe >KypHaja omepaunui 1o
Cueram (B pyOJIsiX M HMHOCTpaHHOU

BaJIOTE);

— Tony4yeHue WH(popMaHuH 0 CPOUHBIX
BKJIQ/1aX;

— TOoXydYeHue nHPOpMaInu O KpeauTax;

— IOJIyY€HHUe vHpOpMaHN o
0aHKOBCKHX KapTax;

— MOJIyueHHue uHpOpMALHU o

OpOKEpPCKUX CUeTax;
— noiydeHue uH(OpManuu o0 dTamnax
ob6paboTrkn B baHke oTnpaBiieHHOTO

Kinentom DNEeKTPOHHOTO
JIOKYMEHTa;
— TOJy4YeHHe YBEJIOMJICHUH o

HEOIUTAYeHHBIX mTpadax M Hajorax

1.8. The Remote Banking Services shall be rendered to
the Client using the System in accordance with the
legislation of the Russian Federation, the Rules of the
FAKTURA.RU Service published on the Internet site
http://service.cft.ru/Pages/ agreements.aspx, the Terms
and Conditions, and the agreements concluded between
the Bank and the Client, or any other documents setting
out the procedure of performing transitions on the
respective Account.

1.9. The Bank, according to the Agreement and based
on the applicable Electronic Documents, renders
services to the Clients, providing the opportunity to
conduct the following transactions by means of the
System:

— money transfer in Russian Rubles
between own Accounts opened with
the Bank and to own accounts with
other credit organizations;

— money transfer in Russian Rubles to
other recipients’ accounts (legal and
physical entities);

— money transfers in Russian Rubles to
the Bank account;

— money transfers in Russian Rubles
and foreign currency to brokerage
accounts opened for the Client with
the Bank;

— money transfer in foreign currency to
own accounts, to other recipients’
accounts (legal and physical entities)
opened in the Bank, as well as to own
accounts and to accounts of other
recipients (legal and physical entities)
in other credit organizations;

— foreign for
Rubles;

— the making and termination of the
bank deposit agreement;

— access to stored copies
Electronic Documents;

— retrieval of a transactions statement
(in RF Rubles or foreign currency);

currency  exchange

of the

— retrieval of information on term
deposits;

— retrieval of information on credits;

— retrieval of information on bank
cards;

— retrieval of information on brokerage
accounts;

— retrieval of information on the
Electronic  document  processing

phases in the Bank;

— receiving notifications about unpaid
fines and taxes (if there is a
corresponding subscription in place)
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(B ciydJae opopMIICHHS
COOTBETCTBYIOIIEH MOJIIHUCKH);

— mepenaua baHKy 3ampoca Ha OT3BIB
DNEKTPOHHOTO JIOKyMEHTa 10
MOMEHTA €ro HCIOHeHUs baHkoM;

— camocrosTenbHas cMeHa [lapous,
Jloruna;
— (¢opmupoBaHUe cBoeH 6a3bl

1a0JI0HOB IIIATEXKEN;
— obmen ¢ bankom cooOmeHusIMH

cBOOOHOTO ¢dbopmara (c
BO3MOIKHOCTBIO NPUCOCIMHECHUS
Gaiinos).

1.10. Ycnyru B pamkax mMoOunbHON Bepcuu CHCTEMBI
EuroLink JOCTYITHBI Kiunenram banka,
3aperucTpupoBaHHpiM B CHCTeMe W HMEHOMIUM
TEXHHYECKYI0 BO3MOXKHOCTh JUII  HCIIOJNB30BaHHMS
MobmbpHOM Bepcun Cuctemsr EuroLink.

1.11. TIIpencraButens Kimenta mnpu  Hanuauu
COOTBETCTBYIOIEH MTOBEPEHHOCTH BIPAaBE B PaMKax
HoroBopa ot wuMeHn KnueHTa mnoanuceiBaTh U
I0J1aBaTh 3asBICHHUSA O:

- 6noxuposanun CucTeMsl;

- cMmeHe Jloruna;

- HallpaBJICHUH BpemeHHoro napois;

- CMEHE s3bIKa CMC-MH()OPMHUPOBAHUS;

- pactopxxenuu Jlorosopa.

Bce ocranpHble JeHCTBHS B paMKaxX HacTOSILETO
Horoopa KimeHT 00s3aH coBepriaTh JHYHO, €CIH
HHOE MPSIMO HE MPETyCMOTPEHO Y CIIOBUSIMH.

1.12. OTHOLIEHUS Banka 31 Knuenra,
HEeyperyJIupOBaHHbIC HACTOSIIAMHU Venosusamu,
peryJupyroTcsi  JICHCTBYIOIIMM  3aKOHOJATEIbCTBOM

P®, nopmaruBHeiMu akTamu banka Poccuu, a takxke
JIOTOBOpaMH, 3aKIIOYEHHBIMH MeXIy baHkoM u
Knuentom, Ha OCHOBaHUM KOTOPHIX KIIMEHTY OTKPBITHI
Cuera.

2. UCI1OJIb3OBAHUE CUCTEMbI

2.1.4OCTYIN K CACTEME

2.1.1. focryn k Cucreme npepocrasisiercsi KineHram,
3aKJIFOYUBIIHM Jorosop JMCTaHIIIOHHOTO
0aHKOBCKOTO OOCTYXKMBAaHUS IyTEM NPHUCOSANHEHHS K
VYcnoBusiM, ¥ 3aperHCTPUpPOBAaHHBEIM baHKOM B
Cucreme.

2.1.2. JJoctyn Kimenra k Cucreme ocymiecTBIsieTCS
TOJIBKO TIPH YCJIOBUH 00s3aTelbHON AyTeHTH(UKAINU
Knuenra.

2.1.3. Odummaneueiii  aapec Cucrembl B
unrtepHet: https://elf.faktura.ru/?site=evrofinance.

CCTH

2.1.4. JlornH 111 BXOAa B CHCTEMY IIPHCBaMBAETCs
bankom B momeHT peructpaunu Knunenra B Cucreme.
B cinywsae  yrpars/Komnpomeraryn/610KupoBKH
Cucremoii Jloruna, a Takxke B MHbIX ciydasx KineHt

— transferring to the Bank a Request on
Electronic document revocation till
the Request is handled and complied
with by the Bank;

— independent change of Password
and/or Login;

— creation of own base of payments
templates;

— exchange of free format messages
with the Bank (that provide for the
possibility of file attachment)

1.10. The services within the framework of the mobile
version of the EuroLink System are available for the
Bank’s Clients registered in the System and having the
technical capability of using the mobile version of the
EuroLink System.

1.11. Where there is a corresponding power of attorney
in place, the Client's Representative shall have the right
to sign and submit the following applications on behalf
of the Client as provided for under the Agreement:

- for System blocking;

- for Login change;

- for receiving the Temporary Password;

- for changing language of SMS;

- for the Agreement termination.

All the other actions and measures hereunder shall be
taken by the Client personally, unless provided
otherwise by these Terms and Conditions.

1.12 Relations between the Bank and the Client not
governed by these Terms and Conditions shall be are
governed by the Russian legislation, regulations of the
Bank of Russia, as well as the agreements concluded
between the Bank and the Client, on the basis of which
Accounts are opened for the Client.

2. UTILIZATION OF THE SYSTEM

2.1.ACCESS TO THE SYSTEM

2.1.1. The access to the System is provided to the
Clients who have signed Agreements on remote
banking services by means of affiliation to the Terms
and Conditions and registered in the System by the
Bank.

2.1.2. The access to the System is granted to the Client
only after the Authentication.

2.1.3. The official address of the System in the Internet
network: https://elf.faktura.ru/?site=evrofinance.

2.1.4. The Login to enter the System is assigned by the
Bank at the moment of registration in the System. In
case of loss/Compromise/blocking by the System of the
Client’s Login and in other cases the Client (the
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(npencraBurens KinenTa) BrpaBe 0OpaTUTHCS JIMIHO B
opuc banka mms mpucBoeHuss HoBoro JlormHa C
COOTBETCTBYIOIINM ITMCbMEHHBIM 3asiBiieHueM. KimeHT
BIIpaBe CaMOCTOSTEIILHO WU3MEHUTH Jlorun
nocpeactBoM CHCTEMBI.

2.1.5. BpemenHblii maponb Hampasisiercss KineHty
Bankom HOCPE/ICTBOM CMC-COOO0IEeHNUS Ha
3aperucTpupoBaHHbIH HOMep Ipu nogade KiueHTom
3aaenenun o0  npucoedunenuu Kk  Ycaoeuam.
BpeMeHHBIlI naponb AEMCTBYET B TEYEHHE CpOKA,
YKa3aHHOTO B HAIIPaBJICHHOM CMC-COOOIICHHH.

2.1.6. KnmenT o0s13aH W3MEHUTh BpeMeHHBIH mapois B
TEYEHUM CPOKa €ro AEUCTBUS Ha MOCTOsSHHBIN [lapoins,
npu 3ToM BpeMeHHbI mapons aHHynupyercs. s
nponospkenus: paborsl B CHucTeMe, a Takke B cilydyae
ytpatsl/KoMnpomeTaun/610KupoBKH Cucremoit
Bpemennoro mapossi/Ilapons Kiment (npeacraButensb
Kiuenra) BripaBe o0paTtuthes TMYHO B oduc banka aist
MoJyYyeHuss  HOBOro  BpemeHHoro  mapons ¢
COOTBETCTBYIOIINM NTMCHMEHHBIM 3asBIICHUEM.

21.7.B caygae Kowmmpomerammmn  BpemenHoro
napourst/[Tapors/Jloruna/3aperucTprpoOBaHHOTO
Homepa Kiment BmpaBe cooOmuth banky o ¢akre
Komnpomerammmn  wepe3  CuyxOy — KIMEHTCKOM
NOAJEPKKH C YYETOM IMOJIOKEHUH myHkTa 2.3.7
HACTOSAIIMX Y CIOBUU Ul TOCIEAYIOIEH OIOKUPOBKH
Bankom noctyna Knuenta B Cucrtemy.

2.1.8. bank 6nokupyer nocryn Kinuenra B CucreMy Ha
OCHOBaHMU TpeOoBaHusa KimeHTa, nepemaHHOTO UM
mpu  JIuyHOW  sBKe B bank  (mepegaHHOTO
npenacraButenieM Knuenta mpu nuuHOW siBKe B baHKk)
i yepe3 CiyxO0y KINECHTCKON TTOIIEPKKH.

2.1.9. s mpopomxkenust pabotel B CucTeMe B ciydae
YTpaThl Kinentom KOHTPOJIS HaJ
3apeructpupoBaHHbIM  HOMepoM  KimeHT  Brpase
obpartuthcs TMuHO B ouc baHka i ykasaHus HOBOTO
3aperucTpupoBaHHOTO HOMEpA.

2.1.10. Hcnonk3oBanue Bpemennoro
naposisi/[Tapons/Jlornna, aeWcTBHE KOTOPOTO OBLIO
npekpameHo bankom (mo tpebomanmio Kimenra, mo
coOCTBeHHOW MHUIMATHBE B ciyyae Kommpomeranmu u
T.1.), HE IOTTYCKAaeTCsl.

2.1.11. Cwmena KomoBoro cioBa MpPOU3BOIUTCS
Knuenrom npu nuaaoM obpamennu B odpuc banka.

2.1.12. ToaxmroueHne kK MOOWIBEHOW Bepcuu CHCTEMBI
EuroLink ocymectBisiercss KitieHTOM caMOCTOSITENBEHO
MMOCPEICTBOM CKAYHBAaHUS M YCTAHOBKH MOOHIBHOTO
npunoxenust Eurolink (mst i0S B App Store, ans
Android B Google Play), ee 3amycka Ha cBoeM
MOOWILHOM ycTpoicTBe. s paboTel B MOOWIBHON
Bepcun  CucreMbl  ucnojib3ytorcs  JlormH — u
[Tapons/BpeMeHHBIIi  Mapoiib, HCIOJIb3YEMbIC IS
Bxoga B Cucremy. KimeHT MOXeT Takke yCTaHOBUTH
MPaBHUJIO s BXOJa B MOOWIBHOE TPWIOKEHHE II0
Komy nocryma (mpemiaraercss TMPWIOKCHHEM IIPU
nepoM Bxoze) Jmbo TouchlD (nmpu Hamuuum
TEXHHYECKOH BO3MOKHOCTH MOOMIIEHOTO YCTPOMCTBA).

Client's Representative) may personally apply to a
Bank Office in writing to obtain a new Login. The
Client shall have the right to independently change the
Login via the System.

2.1.5. A Temporary Password shall be sent to the Client
by the Bank by means of SMS to the Registered
Number upon the Client submitting the Application on
affiliation to the Terms and Conditions. The
Temporary Password shall be valid for the period
specified in the SMS.

2.1.6. The Client must replace the Temporary Password
within its validity with a permanent Password. Then,
the Temporary Password will become null and void. To
continue working in the System, as well as in case of
loss/Compromise/blocking by the System of the
Client’s Temporary Password/Password, the Client (the
Client's Representative) may personally apply to a
Bank Office in writing to obtain a new Temporary
Password.

2.1.7.In case of Compromise of the Temporary
Password/Password/Login/Registered  Number, the
Client may inform the Bank of the Compromise
through the Client Support Service taking into account
the provisions of point 2.3.7 of these Terms and
Conditions, for subsequent blocking by the Bank of the
Client's access to the System.

2.1.8. The Bank shall block the Client’s access to the
System based on the Client’s personal request
submitted in the Bank personally (submitted by the
Client's Representative personally) or through the
Client Support Service.

2.1.9. To continue working in the System in case the
Client lost control over the Registered Number, the
Client may personally apply to a Bank Office to specify
a new Registered Number.

2.1.10. It is not allowed to use the Temporary
Password/Password/Login terminated by the Bank
(upon the Client’s request on their own initiative in the
event of Compromise, etc.).

2.1.11. The Memorable Word may be changed on the
Client’s personal request submitted in the Bank
personally.

2.1.12. The Client shall connect to the mobile version
of the EuroLink System on their own by means of
downloading and installing the Eurolink mobile
application (in App Store for iOS and in Google Play
for Android), and launching it on their mobile device.
The Login and Password/Temporary Password used to
log in the System shall be used in the mobile version of
the System as well. The Client can also set a rule to
enter the mobile application using the Access Code
(proposed by the application at first login) or TouchlD
(if technically possible for the mobile device).




2.2.NNPUOCTAHOBKA U
OrPAHNYEHWNE
OBCIIYXXUBAHUA

2.21. bamk BmOpaBe 0e3  NPEABAPUTEIBHOTO
yBenomsienuss KimeHra, B TOM 4mciie, HO He
OTpaHWYMBasCh, B CIydac HapymieHuss KimeHToM
Jorosopa, Komnpomeranuuyu BpeMEHHO IPUOCTAaHOBUTh
wm orpaHnauTh goctyn Kimenra k Cucreme. B aTom
ciyyae baHK B CpPOK HE TO3JHEE CIEAYIOIIETO
pabodero 1OHA TOCIE NPHUOCTAHOBKH/OTPAHWICHUS
JOCTyTIa YBEIOMIISIET 0 taxte
MIPUOCTAHOBJICHUs/OTpaHuueHnst aoctyna Kimenta B
CucteMe B mopsike, MPeIyCMOTPEHHOM IyHKTOM 1.7
VYcnosuid.

2.2.2. baHk BOpaBe BBOJIUTH OrpPaHUYEHHs Ha
ucnons3oBanue Knuenrom KananoB moctyma, B TOM
YHclIe OrPAaHHYUTh IepeueHb BUAOB JIEKTPOHHBIX
JIOKyMeHTOB, Onepanuil u Pacniopsbkenuit, npoBeneHue
W Tepefada  KOTOPBIX BO3MOXHa KimeHtoM 1m0
ompeneneHHoMy Kanany moctyna, a Takke HU3MEHATbH
nepedeHb Omepanuii u (QYyHKIUH, KOTOPBIE MOTYT
ocymecTBisAThCsl Knnenrom no ero Cueram B banke ¢
ucrnonb3oBaHueM CHCTEMBl M OTPaHHUYMBATH BpeMs
IIpyMeMa U UCHOJHEHUs PacniopskeHui.

2.2.3. daxt MPUOCTAHOBJICHHS/OTPaHUYEHUS
obcnyxkuBanusi B Cucteme He OTMEHSIET 00s3aTEeNIbCTB
KnuenTa, BeITEKaOMUX U3 DIEKTPOHHBIX TOKYMEHTOB,
MOATBEPKICHHBIX Pa3oBBIM CEKpETHBIM MapoJieM,
MONYyYCHHBIX bBaHKOM W  3aperucTpUpoOBaHHBIX B
Cucreme 10 npuocTaHoBiIeHUs AeHCTBUSL CUCTEMBI.

2.2.4. Cucrema aBTOMaTmiyecku Onokupyer Jlorun
Knuenta Ha 180 cexkyHa mocie Tpex HENpaBHIBHBIX
MONBITOK BBOJA [Mapoas. ITocne Tpex
rocieoBaTeNbHBIX  OnokupoBok [laponst  Kimenra
Cucrema ABTOMATHYECKH NPUOCTaHABIINBAET
obcnyxuBanue Knmenra. s nmpogomkeHus paboTsl B
Cucreme KimeHT BrmpaBe oOpaTHTHCS JIMUHO B OdHC
banka.

2.3.MTOPSIJOK B3AUMOLQEWCTBUS
BAHKA M KITMEHTA

2.3.1 banmk ocymectBisser Omnepamuu mo Cuery
Kinnenta Ha ocHoBanuu Pacnopsbkenuit Kinuenra.
Vkazannsle Pacnopsbxenuss mnepenatorcs Kinuenrtom
BaHky C KCIIOJIb30BaHUEM OIPENEIECHHBIX Y CIOBUSMU
Kananos nocryna.

2.3.2. TloarBepkaeHue aBTOpcTBa PacmopspkeHuil u
WHBIX  DJIGKTPOHHBIX  JTOKYMEHTOB  IPOM3BOJUTCS
Knuentom npu nomoiu PazoBoro cekpeTHoro napoJis.

2.3.3. Onepauuu, nepevrciceHHble B 11.1.9 HacTosmmx
VYcnoBuid, ocymecTBIsIOTCS BaHKOM B COOTBETCTBHUHU C
JENCTBYIOIIUM 3aKOHOJIaTE€ILCTBOM Poccuiickoi
Oenepanuy, HOpMaTUBHBIMU akTamu banka Poccuu,
HACTOSIIIUMHU Y CIIOBUSIMU W YCJIOBUSIMH JIOTOBOPOB
0aHKOBCKOTO CYeTa, JOrOBOPOB OAHKOBCKOT'O BKJIAJa,

2.2.SERVICE  SUSPENSION
RESTRICTION

AND

2.2.1. The Bank reserves the right to suspend or restrict
the Client’s access to the System without preliminary
notification, including, but not limited to, in case of
violation of the Agreement by the Client or a
Compromise. In this case the Bank, not later than the
next working day after suspension / limitation of
access, should notify on the fact of suspension/
limitation of the Client’s access to the system according
to the procedure mentioned in point 1.7 of the present
Terms and Conditions.

2.2.2. The Bank reserves the right to impose limitations
on the usage of Access Channels by the Client,
including the list of types of Electronic Documents,
Transactions, and Orders, which can be conducted and
transferred by the Client using a specific Access
Channels, as well as to change the list of types of
Transactions and functions that may be carried out by
the Client on their Accounts with the Bank using the
System and to limit the time of acceptance and
performance of Orders.

2.2.3. The fact of suspension / restriction of services in
the System does not cancel the obligations of the Client
arisen from the Electronic Documents verified by the
Session Key, received by the Bank and registered in the
System before suspension of the System operation.

2.2.4. The system automatically blocks the Client’s
Login for 180 seconds after three incorrect password
attempts. After three consecutive cases of the Client’s
Password blocking the System automatically suspends
service rendering to the Client. To continue working in
the System the Client may personally apply to a Bank
Office.

2.3.PROCEDURE OF INTERACTION
BETWEEN THE BANK AND THE
CLIENT

2.3.1 The Bank conducts Transactions on the Account
of the Client based on the Clients’ orders. These Orders
are transferred by the Client to the Bank using the
Access Channels established by the Terms and
Conditions.

2.3.2. Confirmation of the authorship of Orders and
other Electronic Documents is carried out by the Client
by using Session Keys.

2.3.3. Transactions listed above in point 1.9 of the
present Terms and Conditions are conducted by the
Bank in accordance with the effective legislation of the
Russian Federation, regulatory acts of the Bank of
Russia, the present Terms and Conditions and terms
and conditions of the agreements on bank account,




10

JIOTOBOPOB BBIMYyCKa H OOCITYy>KHBaHHS OaHKOBCKHX
KapT, JIOTOBOPOB  OpOKEpPCKOro  OoOCTyKMBaHUS,
3aKiIro4aeMblX Mexkay bankom u KnneHrom.

2.3.4. HUcnoms3zoBanue CuHCTeMBI s Tepeaadu
DJIEKTPOHHBIX JOKYMEHTOB HE OTpaHMYMBAcT IpaBa
Krnuenra o MIPEA0CTABICHHIO B bank
COOTBETCTBYIOIINX PacropsbkeHnii Ha TpoBeIeHUE
Omnepanuii, W/HWIN COOTBETCTBYIOIINX JOKYMEHTOB Ha
ocyuiecTBieHue baHkOM omnpeneneHHBIX AEHCTBUI B
OyMa)XKHOM BHWIE, COCTAaBICHHBIX Mo ¢opme banka, B
COOTBETCTBMM C JIOTOBOPOM OaHKOBCKOTO cdeTa
(BKiTaga), 3aKiIr0OYeHHBIM Mex 1ty CTOpoHaMH.

ITpu 3ToM CTOPOHBI COTAMIAIOTCS C TEM, YTO B CIIydac
nocTyrmieHnss B baHk DIEKTpOHHOro MOKyMEHTa II0
KananmaM JocTynma M COOTBETCTBYIOILETO JOKYMEHTa
WIM pacmopsbkeHus Ha mnposefgeHue Omnepanuu Ha
OyMa)XHOM  HOCHTENE, COJEPXAlUX HIACHTHYHBIC
ycJoBHs, JUOO NOCTYIJICHUS B bBaHK WIESHTUYHBIX
OIEeKTPOHHBIX JIOKYMEHTOB, banx Oyner
paccMaTpuBaTh KaKABIH M3 yKa3aHHBIX JOKYMEHTOB
KaK CaMOCTOSTENIbHBIM NOKYMEHT, U OCYIIECTBHT BCE
JEeUCTBUS, HEOOXOMUMBIE I TMpoBeaeHus Onepanun
0  KWKIAOMYy U3  MPEACTaBICHHBIX/TIEPEIaHHBIX
Knnentom noxKymeHTOB.

2.3.5. Ecnmu B Tekcre YcioBHH SBHO HE OTOBOPEHO
WHOE,  MOMEHTOM  TIOJIyYeHUS  OJIEKTPOHHOTO
JokyMeHTa bankoMm sBisiercst ero Perucrtpanus B
Cucteme.

2.3.6. CTOpOHBI MPHU3HAIOT B KAYESCTBE CAMHOW IIKAJIBI
BpeMeHH mnpu pabore ¢ Cucremoii MockoBckoe
nosicioe  BpeMsi. KOHTPOJIBHBIM  SIBIISIETCSL  BpeMsI
CHCTEMHBIX YaCOB almnapaTHbIX cpeacTB baHka.

2.3.7. CTopoHBI TPHU3HAIOT, YTO CBs3b KimeHTa co
Cayx0oii KJIMEHTCKOM MOAJIEPIKKHI banka
ycraHaBimBaeTcs 1mo pabounm mHsM banka ¢ 09.30 mo
18.304y.,, B matauny — c¢ 09.30 go 17.154., mo
MOCKOBCKOMY BpPEMEHH B IpeINpa3THAYHBIC THH B
COOTBETCTBUU c MPUKA30M o banky,
ONyOJIMKOBaHHBIM B TOPAJIKE, MPEIyCMOTPEHHOM
nyHKToM 1.5 Ycnosuid.

2.3.8. Tlpuem DneKTpOHHBIX AOKyMeHTOB CHCTeMOi
OCYIIECTBIIAETCS KPYTJIOCYTOYHO.

2.3.9. HUcnonnenne  DJEKTPOHHBIX  JOKYMEHTOB
KiueHTOB OCyIIecTBIsICTCS B CPOKH, YCTaHOBIICHHEBIC
3aKoHOoAaTenbCcTBOM  Poccuiickoit ~ denepauuu U
noropopom  Mexny ~— bamkom  w KumeHTOM,
OTIPENICISIONUM TOPSIOK TMPOBEACHUS OIepalui Io
cooTBeTcTBYIOIEMY CHUeTy.

2.3.10. Bamotnbie onepanuu no Cueram KimeHTOB ¢

ucnoib3oBaHreM CHCTEMBI OCYILECTBIISIOTCS C YUETOM
TpeOoBaHMi BAJIFOTHOTO 3aKOHO/IATEJIbCTBA
Poccuiickoit denepanuu.

2.3.11. CropoHBI MNPHW3HAIOT, YTO TIEPCIAHHBIC
Kriuenrom,  mpomemmuM B KaXIOM  Cilydae

HaJUIeKaIluM 00pa3oM mpouenypbl AyTeHTH(UKaIny,
ONEeKTPOHHBIE JOKYMEHTHI, OATBEPKACHHbIE Pa3oBbIM
CEKPETHBIM MapoJIeM, COOTBETCTBEHHO:

bank deposits, issuing out and maintenance of bank
cards as well as brokerage service agreements signed
between the Bank and the Client.

2.3.4. The applied systems for transferring Orders
and/or free format messages to the Bank do not limit
the rights of the Client on submitting to the Bank
corresponding orders on conduction of Transactions,
and/or corresponding documents on conduction of
specified actions by the Bank in hard copy, created in
the form of the Bank, according to the agreement on
bank account (deposit) signed between the Parties.

Thereat, the Parties agree that in case the Bank receives
an Electronic document via the Access Channels and
corresponding document or order on transaction
conduction in  hard copy, containing identical
conditions on Transaction conduction, either in case the
Bank receives identical Electronic documents, the Bank
will process each of the mentioned documents as
independent document and will execute all actions
required for the conduction of Transaction for each
document submitted / transferred by the Client.

2.3.5. Unless otherwise explicitly stipulated in the
Terms and Conditions, the time of receipt of an
Electronic Document by the Bank shall be the time of
its Registration in the System.

2.3.6. The Parties acknowledge the Moscow local
standard time as unified time-scale when working in
the System. Check time is considered to be the RTC of
the Bank hardware.

2.3.7. The connection between the Client and the Client
Support Center of the Bank is established on working
days of the Bank from 9:30 a.m. till 6.30 p.m., on
Friday from 9.30 a.m. till 5.15 p.m. (Moscow time) on
days before holidays according to the order of the Bank
published in compliance with the procedure, stipulated
by paragraph 1.5 of the present Terms and Conditions.

2.3.8. Electronic Documents are accepted by the
System 24 hours a day.

2.3.9. The Client’s Electronic Documents are
performed within the timing established in accordance
with the legislation of the Russian Federation and the
agreement between the Bank and the Client setting out
the procedure of performing transitions on the
respective Account.

2.3.10. Foreign currency transactions on the Clients’
Accounts using the System are performed in
compliance with the foreign currency legislation of the
Russian Federation.

2.3.11. The Parties acknowledge that Electronic
Documents transferred by the Client, every time
properly passing the procedures of Authentication,
confirmed by means of a Session Key,
correspondingly:
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Ilpu

5TOM

nepenanneie  Knmentom mo

YIOBIIETBOPSIOT TpeOOBaHUIO
3aKJIIOUYEHUSI CHEIKM B  IPOCTOH
MUCBMEHHOW  (opMe H  BICKYT
FOPUIUICCKUE MOCIEACTBUS,
aHAJOTUYHBIE MOCTEACTBUSAM,
MTOPOKTACMBIM CHEIKAMU,

3aKIIOUYEHHBIMHU IyTeM MOANUCAHUS
JIOKyMEHTOB npu (usnyeckoMm
(B3aMMHOM)  TIPUCYTCTBHH I,
COBEPIIAOIINX CIEIKY;
PaBHO3HAYHBEI, B TOM YHCJE HMEIOT
paBHYIO FOPUINIECKYIO u
JI0Ka3aTeIbCTBEHHYIO CHUITy
AQHAJIOTMYHBIM IO COACP)KaHUIO U
CMBICITY JOKYMEHTaM Ha OyMaKHOM
HOCHUTEJIE, COCTaBJICHHBIM B
COOTBETCTBUH €  TpeOOBaHUAMY,
NPEeABABISIEMBIMU K  JIOKyMEHTaM
Takoro pojaa, W  MOJANHCAHHBIM
CcOOCTBEHHOPYYHOH IO JITUCHIO
KnuenTta, u SBIAIOTCS OCHOBaHHEM
i npoBeaeHus bankom Onepauuit
oT uMeHn KimeHTa, OCyIIeCTBICHUS
BankoMm COOTBETCTBYFOIINX
JIeHCTBHIA;

HE MOTYT OBITh OCIOPCHBI HJIH
oTpunarscsi CTOpOHaMHU U TPETHUMHU
JUIIAMA ~ WIKX  OBITh  IPU3HAHBI
HEJICUCTBUTEIBHBIMH TOJIBKO Ha TOM
OCHOBaHWHU, 4YTO OHH TEpEeIaHbl B
bank ¢ ucnonb3oBanueM CHUCTEMBI U
KananoB mocryma;

MOTyT OBITh  TIPEICTAaBICHBI B
KauecTBe JI0Ka3aTeNbCTB,
PaBHOCHIIBHBIX [IMCbMEHHBIM
JI0Ka3aTeJIbCTBaM, B MOPSLIKE,
MIPETYyCMOTPEHHOM
3aKOHOIATENBCTBOM Poccuiickoii
denepanuu.

cooOuiennst  cBobomHoro  ¢Qopmara,

Cucreme, B 4YacT

PacCopsAXKECHUA Knnenra JCHCKHBIMU CPEACTBAMU Ha
quTe, a TaK¥XKE B 4aCTHU PACHOPSIKCHU S 00 OTKPBITHU U
3aKpBITUX CUETA (BKJ'Ia,Ha) baHkOM K HCHONHEHHIO HE

MIPUHUMAKOTCA.

2.3.12. CtopoHbl pU3HAIOT, YTO NepeanHble bankom
coo0rienust cBobotHOTO (hopmara:

paBHO3HA4YHbI, B TOM YMCJIE HMEIOT
paBHYIO FOPUINYECKYIO u
JI0Ka3aTeJIbCTBEHHYIO cuiy
AQHAJIOTUYHBIM MO COACPKAHUIO U
CMBICITy JJOKYMEHTaM Ha OyMa)XHOM

HOCHUTCIIC, COCTaBJICHHBIM B
COOTBETCTBUM €  TpeOOBAHUAMH,
NPEABSBISEMBIMH K JTOKYMEHTaM
TAKOrO  poJa, W  TOJAMHCAHHBIM
COOCTBCHHOPYYHOM IO IMTUCHIO
YIOJHOMOYEHHOTO  MPEJCTaBHUTEIS

banka, 3aBepenHoil neyathio banka;
HE MOTYT OBITh OCIIOPEHBl WIH
otpuniatbcsi CTOPOHAMU M TPETHUMHU

meet the transaction conclusion
requirements in a simple written form
and bring to legal implications,
originated by the transactions,
concluded by means of ratification of
documents in physical (mutual)
presence of individuals concluding
the transaction;

are equivalent, including having
equal legal and evidential force, to
identical documents in hard copies in
terms of content and meaning,
created in line with requirements to
such type of documents with
handwritten signature of the Client,
and are considered as foundation for
transactions conduction by the Bank
on behalf of the Client, for making
corresponding actions by the Bank;

cannot be contested or denied by the
Parties and third entities or be
acknowledged void only based on the
fact that they have been transferred to
the Bank by means of the System and
Access Channels;

can be presented as testimonies,
equal to written evidences, according
to the procedure stipulated by the
legislation of the Russian Federation.

In this case the free format messages that contain the
Client's instructions as to how to dispose of the funds
on the Account and to open/close an account (deposit)
with the Bank transferred by the Client via the System
are not accepted and given effect to.

2.3.12. The Parties hereby acknowledge that the free
format messages, transferred by the Bank:

are equivalent, including having
equal legal and evidential force, to
identical documents in hard copies in
terms of content and meaning,
created in line with requirements to
such type of documents with
holographic ~ signature  of  the
authorized representative of the Bank
and verified by the stamp of the
Bank;

cannot be contested or denied by the
Parties and third entities or be
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JIHaMu nim OBITh IIPU3HAHBI
HeHCﬁCTBHTQHLHLIMH TOJIBKO Ha TOM
OCHOBAaHUH, HYTO OHU NEPCAaHbL

bankom ¢ ucnoas3oBanueM CHCTEMEI
u Kananos J0CTYyIa,

- MOryT OBITh  TNPEICTABICHBI B
KauecTBE JIOKa3aTeIbCTB,
PaBHOCHIIBHBIX MMHUCbMEHHBIM
JIOKa3aTeNbCTBaM, B TIOpsIIKe,
MIPEeIyCMOTPEHHOM
3aKOHOIaTEILCTBOM Poccuiickoi
denepanuy, pu 3TOM

JOIMYCTUMOCTh TAaKHX J[0Ka3aTEIbCTB
HE MOJKET OTPHIATHCS TOJIBKO Ha TOM
OCHOBAaHMH, YTO OHU IPEICTABJICHBI B
BHJIE DIEKTPOHHBIX TOKYMEHTOB.
2.3.13. B coorBerctBUM ¢ TpeOOBaHUSIMHU
3akoHOnarenbcTBa  Poccmiickoit  ®enepaumn 00
WH(GOPMHUPOBAHUN KIMEHTa O COBEPIUCHUH KaKHOH
OTIepaIy ¢ MCIIOIBb30BAaHHEM 3JIEKTPOHHOTO CPEACTBA
wiatexa baHk ¢ momompio CHCTEMBI YBEIOMIIIET
Knuenta o coBepuienun kaxgod Omnepauuud ¢
UCTIONB30BaHNEM Pa3oBoro cekpeTHoro maposs.

ITo mepe comepuienuss Onepanuil ¢ HUCMOJB30BAHUEM
PazoBoro cekperHoro mnaposs, baHk He mo3nHee
crepyroomero — pabouero  AHA  (QOpMHUpyeT B
aBTOMaTHYECKOM pEeXHUME OKypHal oIlepauuil B
Cucreme, k koTopoit y KinneHra nMeeTcsi mOCTOSTHHBII
(e>xemHEBHBIN, KPYTIIOCYTOUHBIH) gocTyn no Kanamam
jJoctyna. B ykasaHHBIX  JKypHajmax — omnepauui
CONIEPXKHUTCA HHGpOpMAanMi O JBIDKEHHH JIEHEKHBIX
cpencts o Cuety u o cocrostuun Cuera.

Take baHk HezaMeUIMTENBHO 1O Mepe 00pabOTKH
Pacnopstxenuit Kinenra ¢dbopmupyer B
aBTOMaTHYECKOM peXuUMe u mnepenaer B Cucremy
nHdopmanuio o craryce PacnopsoxeHuid.

@®opmupoBanre baHKOM BBIIIEYKAa3aHHOTO >KypHaja
onepanuii B Cucteme, a Takke npucsoeHne bankom B
CucremMe COOTBETCTBYIOIETO cTaryca Pacnopsikenuto,
SBISETCd HaaJexamuMm yBemowseHneMm KimeHTta, B
TOM dYHCIE O pEe3ydbTaTax IpHUEMa K HCIOIHEHHIO,
OT3BIBA, OTKa3a B HCIOJHEHWH PacmopsikeHus B
COOTBETCTBUM C HOPMAaTHBHBIMM aKkTamMu baHka
Poccun, n He TpeOyeT AOMOJIIHUTEIFHOTO HANPABICHUS
Bbankom KnnenTy kakux-1u0o yBe1OMIICHHH.

Huem nonyuenus Kiuenrom ot banka yBenomiieHust o
COBEPILEHHOM Omneparnyn, SIBJIIETCS JIeHb
¢opmupoBanuss baHKOM BBIIEYKa3aHHOTO KypHAJIa
oneparuii B Cucreme 0 Mepe COBEPIICHUS
Omnepanuii, HO He MO37Hee Pabovero JHS CIEAYIOMETO
3a THEM COBEPIICHUS COOTBETCTBYOMIEeH Onepanum.

2.3.14. KnueHt 00s3yeTcss He pesKe OJHOTO pa3a B
JAeHb ocyiecTBisiTh noctyn k Cucreme no Kanamam
Joctyma  [us mosydeHuss  uHbOpMauMM O
3apETUCTPUPOBAHHBIX PacmopsHikeHUs X, H 0 COCTOSTHUU
Cyera B 1eIsIX MPOBEPKH MPOBEJACHHBIX baHKOM
Onepanmii, a TaKXke I TOJYYCHHs IKypHaia
omepanuii 0  coBepumieHHbIX  Omepamusx ¢
HCTOJIb30BaHUEeM Pa30BOro CEKpeTHOro maposs.

2.3.15. Henocrymenne B tedenune 10 (mecsTn)

acknowledged void only based on the
fact that they have been transferred
by the Bank by means of the System
and Access Channels;

can be presented as testimonies,
equal to written evidences, according
to the procedure, foreseen by the
legislation of the Russian Federation,
thereat the admissibility of such
testimonies cannot be denied only
due to the fact that they have been
presented in the form of Electronic
documents.

2.3.13. In accordance with the legislation of the
Russian Federation on informing clients of transaction
performance with the use of electronic means of
payment, the Bank shall notify the Client of each
Transaction performance using the System confirmed
with a Session Key.

Upon conduction of Transaction by means of Session
Key, the Bank, not later than the next working day,
automatically generates transactions statement in the
System, to which the Client has permanent access
(daily, round-the-clock) via the Access Channels. The
above mentioned statements contain information on the
cash flows on the Account, as well as on the balance of
the Account.

Also, the Bank, upon processing the Orders of the
Client, automatically generates and transfers to the
System information on the status of the Orders.

The creation of the mentioned statement in the System
as well as assigning corresponding status of the Order
by the Bank is considered to be proper notification
given to the Client, including related to the results on
accepting for execution, revocation, refusal from
execution of the Order according to the regulatory acts
of the Bank of Russia, and do not require additional
submittal of any notification to the Client by the Bank.

The day of receiving notification on conducted
Transaction from the Bank by the Client is considered
to be the day of generating the above mentioned
statement in the System by the Bank - upon conduction
of Transaction, but the day succeeding the
corresponding Transaction conduction day at the latest.

2.3.14. The Client is obliged to enter into the System at
least once a day via the Access Channels for obtaining
information on registered Orders, and on the account
balance for the purposes of checking the Transactions
conducted by the Bank, as well as obtaining statement
on Transactions by using Session Key.

2.3.15. In case the Client does not submit a claim on
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KaJICHIAPHBIX JHEH c J1aThl Perucrpanuun
Pacnopsxkenuss nuceMeHHOM mpereH3un  KimeHra,
COCTaBJICHHOH B CBOOOAHOW (hopMme, HampaBiIseMOH B
bank ¢ nmomompto Cucremsl no Kananam nocryma/na
OymMa)xHOM Hocutene, o Hecorjgacuu c¢ Ormneparuei,
MIPOBEACHHON Ha OCHOBAHUU JaHHOTO PacnopspkeHus
W/WIM CHMCaHHBIM KOMHUCCHOHHBIM BO3HarpakieHHEM,

cunTaeTcs NpPU3HAHUEM Kiuenrom TaKOro
PacnopsbkeHuss M NOATBEP)KIACHUEM IPOBENEHHOU
Omnepanun/ccaHHOTO KOMHCCHOHHOTO
BO3HArPayKACHHUS.

2.3.16. TIlocme momyuenns bankom ot Kimenta
MMMCBMEHHON TpeTeH3uH 0 Hecornacuu ¢ Oneparmet,
NIPOBEICHHOM HA OCHOBAaHUU COOTBETCTBYIOLIETO
PacrniopspxeHust/criucaHHbIM KOMHUCCHOHHBIM
BO3HAarpakJeHueM, baHk mpuocTaHaBIMBAaET OEHCTBHUE
Cucrtemsl B oTHOIIeHHH KiHMeHTa ¥ BO30OHOBIISIET €0
TONbKkO Tocie mepenaun  Kiowmentom B baHk
COOTBETCTBYIOIIETO  3asBICHUS Ha  OyMa)XHOM
HocuTene npu JuyHoM Bu3ute Kinenra B bank.

24. 3AK/IIOYEHWE  [JOrOBOPA
CPOYHOIO EAHKOBCKOIO BKJIALA,
OTKPbITUE W 3AKPbITUE CYETA 10
BKIALQY

2.4.1. OTkpeITHE CUETa TO BKJIAAY C HUCHOJIH30BaHUEM
KananoB noctynma ocymiecTBisieTcss HAa OCHOBaHUH
JI0rOBOpa CPOYHOTO 6aHKOBCKOTO BKJIaJa,
3aKJIF0YaeMoro C UCIoIb30BaHueM KaHaioB mocryma.
2.4.2. KiomeHT WMeeT TpaBO OTKPHIBATH BKJIAIBI B
TopsAZIKe, YKa3aHHOM B 1. 2.4.1 HacTosIUX Y CIOBHIA,
TOJIBKO Ha CBOE MM
243. [na  3aKi0yeHHs — J0roBOpa  CPOYHOTO
6aHkoBckoro Bkimaga KmmeHT mocpenctBoM CHCTEMBI
HarpasisieT B baHk 3asBieHHE Ha OTKPBITHE CPOYHOTO
0aHKOBCKOTO BKJaza 1o (opMe, YCTaHOBICHHOM
baHkoM, B KOTOpOM YyKa3bIBaeTCsi BHJ BKJIajga, CPOK
BKJaga, CyMMa BKJIaja, BallloTa BKJIAAa M HWHbBIE
YCIIOBUSI Pa3MEIIeHUs] BKJajga. ABTOPCTBO 3asiBICHUS
Ha  OTKpbITHE CpPOYHOro  OAHKOBCKOTO  BKJaja
MOATBEPXKIAETCS  cpelcTBaMH  AyTeHTH(UKauuy,
MPEAYCMOTPEHHBIMUA  HACTOSLIMMH ~ YCIOBUSIMH, U
Pa3oBBIM  CekpeTHBIM MapoieM. 3asBieHHEe Ha
OTKPBITHE CPOYHOTO OAHKOBCKOTO BKJIAJIA, ITPOTOKOJIBI
npoBejieHust onepanuii B Cucreme, MoATBEPIKAAIOIINEC
KOppekTHylo AyreHTHdukanmio Kimenra, a Takke
poBepKy PazoBoro cekpeTHOTro maposs U CoBepIIeHNe
omepaiun B Cucreme, SBIAIOTCS  JIOKYMEHTaMH,
TIOJTBEPIKTAOIIIUMHA BOJICH3bSIBIICHHE Knnenra
3aKJIIOYUTH JIOTOBOP CPOYHOrO OAHKOBCKOTO BKJIajga M
corjacue ¢ ero yciuoBusiMH. Bribop Kimuenrom
nocpeactBoM  CucreMbl  cdyera, C€  KOTOPOTO
OCYIIECTBIISICTCS. Pa3MEIICHUE JICHEKHBIX CPEICTB BO
BKJIaJ, B COBOKYITHOCTH C HAaIpaBICHHBIM 3asBICHUEM
Ha OTKPBITHE CPOYHOTO OAHKOBCKOTO BKJIaJa SIBISICTCS
ero  mopydyeHumeM  banky o  cmmcaHMMm @ C
cooTBeTcTBYyIOImeEro Cuera CpencTB B pa3zMepe CyMMEI
BKJIaJa C LEIbI0 UX 3aYMCICHUS] Ha COOTBETCTBYIOIHI
CYET IO BKJIALY.

[MonTBepxkneHneM  3aKIIOYEHUS  JIOrOBOpa
CpPOYHOro OaHKOBCKOT'O BKJIAJIa SIBISICTCS OTPKCHHE B

disagreement with Transactions, conducted based on
the mentioned Order and/or deducted commission fee,
formed in free format and submitted to the Bank by
means of the System via Access Channels / in hard
copy within 10 (ten) working days as of the date of
Order registration, such Order is considered
acknowledged by the Client of such Order, and such
Transaction/deducted commission fee - confirmed by
the Client.

2.3.16. After receiving by the Bank a written claim
from the Client on disagreement on the Transaction
conducted based on corresponding Order/deducted
commission fee the Bank suspends the System service
for the Client and renews it only after submittal of
corresponding written application in hard copy by the
Client upon in-person visit of the Client to the Bank.

24. MAKING OF TIME DEPOSIT
AGREEMENT. OPENING AND
CLOSING DEPOSIT ACCOUNTS

2.4.1. A deposit account shall be opened via the Access
Channels where it is opened under the time deposit
agreement made via the Access Channels.

2.4.2. The Client shall have the right to open deposits
following the procedure stipulated in cl. 2.4.1 hereof,
provided the corresponding deposit is opened only in
the Client's name.

2.4.3. The Client willing to make a time deposit
agreement with the Bank via the System shall submit
an application for opening a time deposit to the Bank.
Such application shall be in the form established by the
Bank. It shall contain information about the deposit
type, term, amount, currency as well as any other
deposit terms. The name of the applicant submitting
such application for opening a time deposit shall be
confirmed by the Authentication means, provided for
hereunder as well as by the Session Key. The above
application for opening a time deposit, System
transaction  protocols  confirming the  Client's
Authentication is successful, the Session Key is
verified and the System transactions are completed
shall be the documents that confirm the Client is
willing to make a time deposit agreement and consents
to the terms thereof. The choice of the account for
debiting made by the Client via the System to later on
place the corresponding funds in time deposits and the
submitted Application for opening a time deposit shall
be the Client's instruction to the Bank to debit funds
from the corresponding Account in the amount equal to
the deposit amount to later on credit such funds to the
corresponding deposit account.

The fact that the date and number of the time deposit
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3asBJICHMM Ha OTKPBITHE CPOYHOIO OAHKOBCKOTO
BKJIaJa HOMepa U Jarhl JIOrOBOpa CPOYHOIO
0aHKOBCKOTO BKJIaJla 1 HOMEpa CYeTa 10 BKIATY.

2.4.4. BHeceHue JEHCXKHBIX CpPEICTB BO BKIAJEI,
OTKPBITHIC B COOTBETCTBUHU C IMYHKTOM 2.4 HACTOSIIMX
VYcioBuiA, TaKKe MOATBEPXKIACTCS  MPOTOKOJIAMHU
MIPOBEJICHUSI COOTBETCTBYIOIIEH onepanuu B Cucreme,
MOJITBEPKIAIOIIMMH  KOPPEKTHYIO AYTeHTU(DUKAIIUIO
Kiuenra, a Takxke coBepiieHue onepauuu B Cucreme.
2.45. Kimment wmmeer mpaBo moiy4ynth B banke Ha
OyMa)XHOM HOCHUTEJIEe 3K3EMIUISIP COOTBETCTBYOIIETO
3asBJICHHS. HAa OTKPBITHE CPOYHOrO OAHKOBCKOIO
BKIIaa ¢ OTMETKON baHka W (WiM) BBITUCKY W3
JIMIIEBOTO CYETa IO BKJIAY.

2.4.6. KilmeHT BIpaBe pacTOpPrHYTh AOTOBOP CPOYHOTO
0aHKOBCKOT'O BKJIaJa MyTeM HampaBiieHHs B baHk 1o

CucteMe  3asBIGHHS Ha  3aKpBITHE  CPOYHOTO
0aHKOBCKOIO BKJIaJa IO YCTaHOBJEHHOH baHkom
¢dopme, monaTBEpKAEHHOTO Pa3oBBIM  CEKPETHBIM

mapojeM, IyTeM Oe3HaJMYHOTO MepeBOAa JCHEKHBIX
cpenctB Ha cuer KimeHTa, yKa3zaHHBIH B TaKOM
3asfBIEHUH. B 3asBIeHNMHM Ha 3aKpBITHE CPOYHOTO
0aHKOBCKOTO BKJIaJa YKa3bplBaeTcs HHGpOpPMAIHsi O
3aKpBIBAEMOM cHUeTe, a Takke o cuyere KimeHnra mms
MEPEUUCICHUS]  OCTaTKa JEHEXHBIX CPEICTB C
3aKphIBAEMOr0 BKJIaja. 3asBICHHE HA 3aKphITHE
CPOYHOT0o OAHKOBCKOI'O BKJIaJa, IIPOTOKOJ HPOBEACHHS
onepanuii B Cucreme, MOATBEPKIAIONINA KOPPEKTHYIO
Ayrtentudukanuo Kmuenra, mpoepky PasoBoro
CEeKpPEeTHOT0 Tapoyii M COBEpIICHHE OINepalnud B
Cuctewme, SIBIISTIOTCSI JIOKyMEHTaMH,
MOATBEPXKIAIOIMMH  BoJen3bsiBieHne Kimenta o
3aKpBITHH CPOYHOI0 OaHKOBCKOTO BKJIAAa (cdera Io
BKIIAZTY).

2.4.7. bank BrpaBe 0TKa3aTh KIIMEHTY B 3aKIFOUYCHUH
JIOTOBOpa  CPOYHOTO  OAaHKOBCKOTO  BKJajga  HIIH
PacTOprHyTh JOTOBOP CPOYHOTO OAaHKOBCKOTO BKJIa/a B
CIydasx, MIPEIYyCMOTPEHHBIX JCUCTBYIOIIUM
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

2.4.8. baHk BnpaBe OrpaHUYUTh BO3MOXKHOCTH BHIOOpA
Knuentom cuera /i pa3MelieHus, BO3BpaTa BKJIaaa U
(W) BEIITATHI HPOLIEHTOB IIPH MOJaYe 3asBICHUS 00
OTKPBITUM WJIM 3aKPBITHH CPOYHOTO OaHKOBCKOTO
Bkiana o Cucrteme. Ecii Bo3MokHOCTB BBIOOpa cueTa
JUIi  BO3BpaTa BKJaJa WIM YIUIATHl [POLEHTOB
CucTeMoil He IpeyCMOTPEHA, TO B COOTBETCTBYIOLIEM
T0JIe 3asIBJICHUS] aBTOMATHYECKH YKa3bIBA€TCs CUET, C
KOTOPOro OCYILIECTBIISIETCS (OCyIIECTBIISIIOCH)
MIEPEYHCICHNE IEHEKHBIX CPEJICTB BO BKIIA].

2.5.XPAHEHUE PACIOPSI)KEHUUA o
rNPOBELOEHNN OlNEPALNA,
HAOKYMEHTOB 10 BKITIAQY

2.5.1. bank 00s13aH 00ecIeunTh XpaHEHHUE TTOJTyYEHHBIX
ot Knuenta Pacnopsxenuii, JlokyMEHTOB IO BKIagy B

TEYEHUE  MPETyCMOTPEHHBIX  3aKOHOAATEILCTBOM
Poccuiickoit ®Denepanuu CpOKOB AN XPAHEHUS
AQHAJIOTMYHBIX  JIOKYMEHTOB,  COCTaBJICHHBIX  Ha

OymaxxHoM Hocwurene. Crocod W ¢dopMaT XpaHSHHS
omnpenesnsirorcsi BAHKOM CaMOCTOSTEIBHO.
2.5.2. Bce omepanun, npousBoaumbie CTOpOHAMH B

agreement as well as the corresponding deposit account
number are mentioned in the application for opening a
time deposit shall serve to confirm the making of the
time deposit agreement.

2.4.4. The fact that funds have been deposited in
deposits opened under cl. 2.4 hereof, shall be also
confirmed by System transaction protocols that confirm
the Client's Authentication is successful and the System
transaction is complete.

2.4.5. The Client shall have the right to receive a hard
copy of the corresponding application for opening a
time deposit endorsed by the Bank and/or a deposit
account statement in the Bank.

2.4.6. The Client shall have the right to terminate the
time deposit agreement by submitting an application for
time deposit closure to the Bank via the System. The
application shall be in a form approved by the Bank.
This action shall be confirmed by the Session Key and
the funds shall be transferred by wire transfer to the
Client's account stipulated in the above application.
Such application shall also contain the bank details of
the account to be closed and the account indicated by
the Client for transferring the balance from the account
to be closed. The application for time deposit closure,
the System transaction protocol confirming the Client's
Authentication has been successful, the Session Key
has been verified and the System transactions have
been complete shall be the documents that confirm the
Client's willingness to close the time deposit in
question (the deposit account in question).

2.4.7. The Bank shall have the right to deny the Client
the making of a time deposit agreement or terminate
such time deposit agreement, where it is provided for
under the laws of the Russian Federation currently in
force.

2.4.8. The Bank shall have the right to limit the Client's
choice of accounts that can be used for depositing
funds, deposit pay back and/or interest payments when
an application for time deposit opening or closure is
submitted via the System. If the System provides for no
account options that may be used for deposit pay back
or interest payments, a corresponding account that the
funds transferred to the deposit account are/were
debited from shall be automatically shown in the
corresponding Application field.

2.5. STORAGE OF DEPOSIT
DOCUMENTS AND ORDERS
REFERRED TO DEPOSIT
TRANSACTIONS

25.1. The Bank shall ensure that the Deposit
Documents and Orders received from the Client are
stored within the term stipulated by legislation of the
Russian Federation for storing similar documents
drawn up on paper. The method and format of storing
are determined by the Bank independently.

2.5.2. All the operations carried out by the Parties in the
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Cucreme, ¢ukcupyrotces OmneparopoM B TPOTOKOIAX
paboTBl TpOrpaMMBI, XpaHANMXCS B 0a3e MaHHBIX
Cucrembl. B ciydae pasHornacus mexay baHkom u
KineHTOM B OTHOIIEHMH MEPEAaHHBIX JJIEKTPOHHBIX
JoKyMeHTOB (hopmata CTOPOHBI IIPU3HAIOT B KaYECTBE
JIOKA3aTeNbCTB yKa3aHHbBIC 3aIMCH, a TAaKKe 3aIliCH B

npoTokosie  paboTel  CHCTEMBI, MPEJOCTABIIAEMbIC
Omneparopom.
Cucrema BemeT yd4eT [OeHCTBHH, MPOM3BOIUMBIX

Croponamu B Heil. CdopmmupoBanHbie Omepatopom
COOTBETCTBYIOIIAE  OTYETHl 10  MPOHU3BEACHHBIM
omepanusaM (neiictBusiM) B CucreMe u mepemgaHHBIE B
BaHK B 37€KTPOHHOM BHAE MO 3AIUIICHHOMY KaHAITY
CBS3M 10 3alpOCy YMOJTHOMOYCHHOTO COTPYAHHUKA
baHka SBISIOTCS OCTATOYHBIMH J0Ka3aTelIbCTBAMH
¢daktoB  coBepuieHus CropoHamu —omepanuid  H
neiictBuil (B ToM uucine CHcTeMOW aBTOMAaTHYECKH),
MPEAYCMOTPEHHBIX HACTOSIIMMHU Y CIIOBUSIMH, © MOT'YT
OBITh UCIIOJIB30BaHbBI MIPU Pa3pPELICHUH JIIOOBIX CIOPOB,
a TaKoKe MPEJOCTABJICHBI B CY/I.

3. KOHOUOEHUWNAJIBHOCTbD

3.1. Bank 00s3yercsi NPUHATH BCE JOCTYIHBIE MeEpHI
JUIs IIPeJOTBPAILCHUS HECAHKIIMOHUPOBAHHOTO
JOCTYyIa TPEThUX JIUI K MH(POPMAIMH, COCTaBIISIOIIEH
OaHkoBckylo TaiiHy Kimenra. Jlobas wunpopmanus
Takoro pojia MOXeT OBITh IpPeNOCTaBlIeHa TPETbUM
JUIAM HEe WHaYe Kak B MOPSJIKE, yCTAaHOBICHHOM
3akoHoAarenscTBoM Poccuiickoit ®enepanun.

3.2. Hacrosmmm Kimnenr MIpHU3HAET, 4To
HCIOJIB30BAaHME B COOTBETCTBHHM C  HACTOSIIMMH
VYcnoBusmu Pa3oBBIX CEKpETHBIX Maposiei, a Takke
mopsnok AyreHTHdukanuum u moctyma KimeHTa K
CucremMe J0CTaTOYHBI IS OO€CHEYEHUs 3allMThI
nepenaBaemoi nmo Kananam nocryna uHboOpManuu ot
HECAaHKIIMOHUPOBAHHOTO JOCTYNa K HEW TPEThUX JIMII.
ITpu sToM KnreHT moaTBepk)aaeT, 4TO €My U3BECTHO O
TOM, 4TO B mpolecce JMCTaHIIMOHHOTO OaHKOBCKOTO
0o0cy)KUBaHuUs BO3MOJKEH pHUCK
HECAaHKIIMOHUPOBAHHOTO JOCTYIA TPETHUX JIUII K TAaKOH
WH(POPMALIUU ¥ HACTOSIIMM BEIPAXKaeT CBOE COTIIACHE C
TeM, 4YTO baHK He HeceT OTBETCTBEHHOCTH 3a
pasrnamenue wuHpopMmarmu o KimeHTe B ciydae
TaKOTO HECAHKIIMOHHPOBAHHOTO JOCTYIIA.

3.3. Ilepemaua Kimumentom Jloruna, BpemeHHOTrO
naposst, Ilaponsi, KomoBoro crnoBa, Pa3oBbix
CEKPETHBIX HapoJiell TPEeThbUM JUIIAM HE JIOIyCKaeTcs,
TaK Kak BJIEYET PHCK HECAHKIIMOHWPOBAHHOTO JOCTYIIa
TPEeThUX JHI[ K TepenaBaeMoil mo Kamamam noctyma
nHpopmanuu. B caywgae nepemaun Knuentom Jloruna,
Bpemennoro maposisa, Ilapons, KomoBoro ciosa,
Pa3oBbIX cekpeTHbIX naposiel TpeThuM JulaM baHk He
HECET OTBETCTBEHHOCTH 32 HECAaHKLUHOHHPOBAHHBIN
JOCTYN K mepenaBaeMoii uH(opManumu u yiuepoO,
MIPUYUHEHHBIH Kiuenty BCJIE/ICTBUE TaKoro
HECaHKLHOHUPOBAHHOTO JIOCTYTIA.

4. BO3HATIPAXXLOEHWE BAHKA

4.1. Pazmep M NOPAIOK YyAEp>KaHUST KOMHCCHOHHOTO

System are fixed by the Operator in the protocols of the
System operations, which are kept in the System
database. In case of disagreement between the Bank
and the Client related to the transferred Electronic
Documents, the Parties acknowledge the mentioned
notes, as well as the notes fixed in the System
operations protocol provided by the Operator, as
evidences.

The System tracks the actions carried out by the Parties
therein. The corresponding reports on conducted
operations (actions) in the System, generated by the
Operator and transferred to the Bank in soft copies
through a protected communication channel upon
request of an authorized representative of the Bank, are
considered to be sufficient evidences of facts of
operations and actions made by the Parties (including
automatically by the System), foreseen by the present
Terms and Conditions, and can be applied for
settlement of and disputes, as well as submitted to the
court.

3. CONFIDENTIALITY

3.1. The Bank is obliged to take all available measures
for preventing the unauthorized access of third parties
to the information considered bank confidentiality of
the Client. Any type of such information can be
provided to the third parties only according to the
procedure stipulated by the legislation of the Russian
Federation.

3.2. Hereby the Client acknowledges that the
application of Session keys according to the present
Terms and Conditions, as well as the Authentication
procedure and the procedure regulating the Client’s
access to the System by using Identifiers are sufficient
for protection of the information transferred via the
Access Channels from unauthorized access of third
parties. Thereat, the Client confirms that he/she is
informed about the possibility of a risk of unauthorized
access of third parties to such information in the
process of remote banking services and hereby agrees
with the fact that the Bank does not bear responsibility
for disclosure of information on the Client in case of
such unauthorized access.

3.3. Transferring of information on the Login,
Temporary Password, Password, Memorable Word,
Session Keys by the Client to third parties is prohibited,
as it generates risk of unauthorized access of third
entities to the information transferred via the Channel
of Access. In case of transferring of information on
Login, Temporary Password, Password, Memorable
Word, Session Keys by the Client to third parties, the
bank does not bear responsibility for unauthorized
access to transferred information and the loss caused to
the Client in the result of such unauthorized access.

4. BANK FEE

4.1. The size and procedure on collecting the fee for the
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BO3HArpaKACHUs 3a MpenocTaBlIeHne baHkoM yciyr B
COOTBETCTBUM C  YCIOBHAMH  yCTaHABJIMBAIOTCS
cornacHo Tapudam banka.

4.2. KnueHT HacTosiuM mnpepocrasisier baHky mpaBo
CHHChIBaTh 0€3  JOMOJIHUTENIBHOTO  PAaCHOPSIKEHUS
KnueHta CyMMBI KOMHCCHOHHOTO BO3HArpa)AC€HUs
banka 3a yciyru B coorBercTBuu ¢ Tapudamu banka, a
TakXke Jpyrue pacxonbl, MOHeceHHble baHkoM B CBs3U
¢ wucnosnHeHueM Pacnopsbkenudi, JlOKyMEHTOB IO
BKJIay W/WIN UHBIX DJIEKTPOHHBIX JOKYMEHTOB, B TOM
YHUCIe KOMHCCHOHHBIE BO3HArpaxICHHsS OaHKOB-
KOHTpareHToB, ¢ mooObrx CuetoB Kimenra B banke, kax
OTKpBITBIX Ha MOMEHT npucoenuHeHus Kiumenra x
HACTOAMMM YCIOBHSM, Tak M co CyeToB, KOTOpBIE
MoryT ObIThb OTKpBITHI Kimenty bankom B Oynyriem,
COTJIACHO COOTBETCTBYIOLIUM JIOTOBOpAaM,
3aKJII0YEHHBIM MeX Ty CTOpoHaMHU.

HecMmoTpst Ha ykazaHHble nojoxxkeHus: KimeHt
BIIpaB€  OCYLIECTBIATH  OIUIATy  KOMHCCHOHHOTO
BO3HarpakaeHns baHka 3a yciayrn B COOTBETCTBHH C
Tapudpamu banka, a Tawke JApyrue pacxompl,
noHeceHHble bBaHKOM B CBS3M €  HCIOJIHEHHEM
Pacnopsoxenwii, JlokyMEHTOB 1O BKJIAAy W/IUTH HHBIX
ONeKTpOHHBIX NOKyMeHTOB KimeHTra mo0bIMH HHBIMH
croco6amu, MpPeayCMOTPEHHBIMH 3aKOHOJATEIECTBOM
PO.

4.3. KnneHT HacTOSIIMM JIaeT CoTlacue Ha NCTIOJTHEHUE
(B ToM umcne yactnuHoe) baHkoM, B TMOJHOH cymme,
JOKyMEHTOB, YCTaHOBJICHHBIX bankom Poccunm, nns
OCYIIECTBJICHUS TIpaB, MNpPeIyCMOTPeHHbIX I1.4.2, B
Te4YeHHe cpoka neicTBus JloroBopa 6e3 orpaHUYEeHHUS
0 KOJHYCCTBY PACUYCTHBIX JOKYMEHTOB, IO CYMME U
TpeOOBaHUAM U3 O0S3aTENBCTB, BBITCKAIOMIUX U3
Horosopa.

4.4. Bank uMeeT MpaBO B OJHOCTOPOHHEM TMOPSIKE
mMeHaTh Tapudsl banka ¢ m3Bemenunem KimeHnrta He
mo3nHee, yeM 3a 10 (mecaTs) KaleHOapHBIX HHEH 10
BerymieHuss TapudoB B Culy, MyTeM OITyOJIMKOBaHUS
WHPOPMALIUU B TIOPSIIKE, IPEAYCMOTPEHHOM B ITYHKTE
1.5 Ycnosuii.

5. YPErY/IMPOBAHUE
PA3HOrI'TIACUN

5.1. Crnopsl, BO3HUKAIONIUE B CBSI3U C HCIIOJIHEHUEM
HoroBopa, CTOpoHBI 00s3yIOTCA pas3pemars MyTeM
MIEPErOBOPOB C YUETOM IPUHIUIIOB JOOPOCOBECTHOCTH
1 B3aMMHOTO YBaXEHHsS. B ciydae HEBO3MOXHOCTH
YpEeryJupoBaHHs BO3HHUKIIMX pPa3HOIVIACHH IyTeM
neperoBopoB, CTOpOHBI OyIyT pacCMaTPUBATh CIIOPHI B
cyle B  COOTBETCTBUM C  3aKOHOJATEJLCTBOM
Poccuiickoii @enepanuu.

5.2. B cimyuae Hecornmacus KiueHra ¢ AeWcTBUSMH
banka, cBs3aHHBIMH C  HCIOJHEHHEM baHkoM
Pacniopspkennii, JIOKyMeHTOB MO BKJIAAy /WM MHBIX
DNEeKTPOHHBIX JOKyMEHTOB, KineHT HampaBiser B
bank ¢ momompto Cuctemsl o Kanamam poctyma/Ha
OyMa)KHOM HOCHTEINIC 3asBJICHHE C W3JI0KEHHUEM CYTH
MIPETEH3UH.

services rendered by the Bank according to the Terms
and Conditions, is identified according to the Rates of
the Bank.

4.2. The Client hereby provides the Bank with a right to
write-off without additional instructions of the Client
the sum of Bank fee for rendered services according to
the Rates of the Bank, as well as other expenses
covered by the Bank for the purposes of execution of
the Orders, the Deposit Documents and/or other
Electronic Documents including the fees of banks-
contractors, from any Accounts of the Client opened in
the Bank, both opened at the moment of affiliation of
the Client to the present Terms and Conditions and
from the accounts that the Client may open in future,
according to corresponding agreements signed between
the Parties.

Notwithstanding the mentioned provisions, the
Client reserves the right to pay the Bank fee for the
rendered services according to the Rates of the Bank, as
well as other expenses covered by the Bank in relation
to execution of the Orders, the Deposit Documents
and/or other Electronic Documents of the Client by any
other means, stipulated by the legislation of the Russian
Federation.

4.3. The Client hereby agrees (including partially) on
implementation by the Bank, in full sum, of the
documents, established by the Bank of Russia, for
execution of rights, stipulated in point 4.2, within the
period of validity of the Remote banking Services
Agreement without limitations in terms of the quantity
of settlement documents, sum and requirements from
obligations, arisen from the Agreement.

4.4. The Bank reserves the right to change the Rates of
the Bank unilaterally by notifying the Client on it not
later than 10 (ten) calendar days prior to entry of the
Rates into force by means of publishing the information
according to the procedure stipulated in point 1.5 of the
present Terms and Conditions.

5. SETTLEMENT OF DISPUTES

5.1. The Parties are obliged to settle the disputes arisen
in relation to the implementation of the Agreement by
means of negotiations considering the principles of
fidelity and mutual respect. Provided that it is not
possible to settle the arisen disputes by negotiations, the
Parties will address the disputes in the court according
to the legislation of the Russian Federation.

5.2. In case the Client disagrees with the actions of the
Bank with regards to the implementation of the Orders,
the Deposit Documents and/or other Electronic
Documents by the Bank, the Client transfers to the
Bank an application, mentioning the subject of
complaint, by means of the System via the Access
Channel / in hard copy.
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5.3. bank B Teuenue 14 (4eTsIpHaaIaTH) pAOOUNX THEH
OT  maTel  modydeHWs — mpereHsun — KuimeHra
paccmarpuBaet 3asBieHue KnneHnra u, B 3aBUCUMOCTH
OT TPUHATOTO pEUIeHHs, JH0O0  YIOBIETBOPSET
nperensuto  Kimenra, mmbo mnepemaer KiwmeHty
3aKJIIOYEHHE O HEOOOCHOBAHHOCTH €ro IPETeH3HH.
3akmroueHne O  HEOOOCHOBAaHHOCTH  MPETEH3UH
nanpasisiercst Kiuenty no Cucreme, a Takke MOXET
ObITh BBIIAHO B NHCBMEHHOM BHAE C IOANHUCHIO
YIIOJTHOMOYEHHOTO paboTHHKA banka
Kimenty/mpencrasurento KirenTa npu 1HIHOH SBKE B
bank.

6. OTBETCTBEHHOCTb CTOPOH

6.1. MPABA, OBbsA3AHHOCTHU u
OTBETCTBEHHOCTb BAHKA
6.1.1. bank o0s3yercs mpenoctaBisiTh KimeHty

BO3MOYHOCTb IIOJIy4E€HHs] aKTyallbHOM U JOCTOBEPHOU
nHdopmanuu 0 NepeJaHHbIX Knunentom
Pacnopsokenusix, omnepaumsix 1o ero Cderawm,
coctossHuM ero CyeToB M WHYIO HMH()OPMAIMIO B
MOpsAKE, IPEAYCMOTPEHHOM Y CIIOBUSIMHU.

6.1.2. bank BmpaBe oTKa3aTh KiMeHTY B WMCHOIHEHUH
3apeTUCTPUPOBAaHHOTO  PacnopspkeHHs, eciu  TpHu
mocienymoneil mpoBepke OyJeT yCTaHOBIEHO, YTO
HCTIONIHEHHEe  TpenycMoTpeHHoit uMm  Omepannu
NIPOTUBOPEUUT 3aKOHOJATEIILCTBY Poccuiickoit
®denepany, HOpMaTUBHbIM akTtaM banka Poccun,
YcnoBusiM uiu 1orosopy Mexay bankom u Kimentowm,
OTIPEICTISIIONIEMY TIOPSIIOK TPOBEACHHS ONEPALi 110
cootBeTcTBYyIOEMy Cuery.

6.1.3. bank BmpaBe B IOOOH MOMEHT IO CBOEMY
YCMOTPEHHIO, B TOM 4YHCJE, HO HE OrpaHHYNBasCh, B
ciry4ae HapyIIeHUs Knuenrom [Horosopa
JMCTAHIIHOHHOTO 06aHKOBCKOTO o0CITyXKMBaHM,
Komnpomerammu otka3ate KineHTy B HCIOTHEHHUH
M000TO0  3apeTUCTPHPOBAHHOTO PacmopshkeHus, mnpu
srom  Knmenr  BmpaBe  mepemate B baHk
COOTBETCTBYyIOIIlee  MOPYYCHHE HA  IMPOBEACHUE
Omnepanny B 6yMa)KHOM BHZE, COCTaBJIEHHOE TI0 (opMe
baHka, B COOTBETCTBHMHM C JOrOBOPOM OaHKOBCKOTO
cyeTa (BKJIa/1a), 3aKJIIOYEHHBIM Mex 1y CTOpOHaMH.

6.1.4. bamk BmnpaBe morpeboBare oT Kimenra
NIPEACTaBUTh, B TOM 4HUCIE, C TOMOINbI0 CHCTEMBI,
MIOJTBEPKIAIOIINE JIOKYMEHTBI, HEOOXOAMMBIEC IS
ocymiecTBieHHsT baHkoM (yHKIMM areHTa BalIOTHOTO
KOHTpPOJI, B Cilydae ocylecTBieHus KineHTom
BantotHoi1 onepanuu.

bank BnpaBe otTkazate Kimmenty B ucnonHeHUM
3apeTUCTPUPOBAaHHOTO  Pacmopspkenns, B ciiydae
HECOOTBETCTBUS TMPOBOAMMON BamoTHOW omneparuu
JeHCTBYIOIMEMY BaJIOTHOMY 3aKOHOJIATEIBCTBY
Poccuiickori  denepauuu W/MIM  HENPEICTABICHUS
KnuentoMm noaTBepxKIaIOMUX JOKYMEHTOB.

6.1.5. bank BmpaBe He BO3BpallaTh KOMHCCHOHHOE

5.3. Within 14 (fourteen) working days as of the date of
receiving the claim of the Client the Bank processes the
application of the client and, depending on the decision,
either satisfies the Client’s claim, or transfers the Client
a conclusion on groundlessness of the claim. The
conclusion on groundlessness of the claim is transferred
to the Client via the System, as well as can be issued to
the Client / Representative of the Client upon in-person
visit to the bank, in written for with the signature of an
authorized employee of the Bank.

6. LIABILITIES OF THE PARTIES

6.1. RIGHTS, OBLIGATIONS, AND
LIABILITIES OF THE BANK
6.1.1. The Bank shall provide the Client with an

opportunity to obtain relevant and reliable information
on the Orders transferred by the Client, Transactions on
their Accounts, the state of their Accounts, and other
information in accordance with the procedure set out by
the Terms and Conditions.

6.1.2. The Bank is entitled to refuse from the execution
of the registered Order of the Client in case the
subsequent checking will identify that execution of
such Transaction does not meet the requirements of the
legislation of the Russian Federation, regulatory acts of
the Bank of Russia, the present Terms and Conditions
or the Agreement between the Bank and the Client,
identifying the transactions conduction procedure on
the corresponding Account.

6.1.3. The Bank is entitled to refuse from the execution
of any registered Order of the Client at any time, at its
own discretion, including, but not limited to, in case of
violation of the Remote Banking Services Agreement, a
Compromise, thereat the Client reserves the right to
submit to the bank the corresponding orders on
Transaction conduction in hard copies created in the
form of the Bank and according to the agreement of
bank account (deposit) agreement, signed between the
Parties.

6.1.4. The Bank is entitled to request from the Client
submittal of justifying documents, including by means
of the System, required for carrying out the function of
currency control agent by the Bank in case the Client
conducts Currency transactions.

The Bank is entitled to refuse from the execution of the
registered Order of the Client in case of the mentioned
Currency Transaction does not meet the requirements
of the effective currency legislation of the Russian
Federation and / or failure of the Client to present
confirming documents.

6.1.5. The Bank is entitled to refuse from refunding the
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BO3HarpakieHne, momydeHHoe oT Kimenta 3a
UCTIONTHEHUE PacnopspKeHus, 3aperncTpUpOBaHHOTO B
Cucreme, ecnu 1aHHoe PacniopsbkeHne He MOXKET OBITh
BBINOJIHEHO 110 He3aBUCALIMM 0T baHka npuunHaMm.

6.1.6. bBamk He Hecer OTBETCTBEHHOCTH 3a
HEUCIIOIHEHNE Pacnopsoxenus n/unu HHOTO
DNeKTpOHHOTO NokyMeHTa KimeHta B cimydae oTkasza
Banka or wucnonHeHUst PacmopsyKeHUs W/WIM HHOTO
OneKkTpoHHOTO JoKyMmMeHTa KimeHTa, a Takxke B
Clly4yasix HEHCIOJHEHHs PacnopspkeHUusl W/WiIH HUHOTO
OnekTpoHHOro AokyMeHTta KineHTa, eciin UCroaHeHne

TIPUBEIIO 051 K HapYIICHUIO TpeOoBaHUI
JENCTBYIOLETO 3aKOHOIaTEILCTBA Poccuiickoint
®enepanuy, HOpMAaTUBHBIX akToB banka Poccun,

HACTOSIIMX YCIIOBHH, IOTOBOPOB OaHKOBCKOrO cHeTa
(BKmaga), a TaKKe YCIOBMH MHBIX 3aKIIOUEHHBIX
Mex 1y KinnenroMm n bankoM cornareHuit (10rosopos),
B TOM 4HCIC, €Clu PacmopsokeHHE W/WIH WHON
OJNEKTPOHHBI JIOKYMEHT He OBbLIO IIOATBEPXKICHO
Knmentom Pa3oBbIM CeKpeTHBIM mapoieM, Jibo
mpoBepka  Pa3oBoro  cekpeTHoro mapons — jana
OTpHIATENBHBIN pe3yibTaT, MO0 ACHEKHBIX CPEICTB
Ha Cuerax KnmeHTa He NOCTaTOYHO ISl MCHOIHEHUS
Paciopspkennss  (w/mnm = MHOTO — DIIEKTPOHHOTO
JOKyMEHTA) n/unm YILIATBI KOMHCCHOHHOTO
BO3HarpaxieHus baHKy W/WIM BO3MEIIEHHS HHBIX
pacxonoB banka B cBs3u ¢ mposeneHueM Omnepariuu,
OCYIIECTBJICHUSI COOTBETCTBYIOIUX JIEUCTBUM, a TAKKE
B MHBIX CIydasX, IPEIyCMOTPEHHBIX Y CIOBHSAMH,
COOTBETCTBYIOIIIUM JIOTOBOPOM OaHKOBCKOTO cdeTa

(Bkmama) W 3aKOHOAATENbCTBOM  Poccmiickoif
Odenepanuu.

6.1.7. bBamk He Hecer OTBETCTBEHHOCTH 34
HEBBIITOTHCHHUE, HECBOSBPEMEHHOE WJIH HEMPAaBHIHHOE
BBIIIOJIHEHUE Pacnopspkenuit A/ HHBIX

DNeKTPOHHBIX IOKyMeHTOB KimenTa, ecnu 310 OBLIO
BBI3BAHO NpenocTaBieHueM KimeHToM HeocTOBEpHOM
W/WIIM HETOYHOW MHGOPMAaIMU MIPU 3aKIFOUSHUN W/HITH
ucnonHeHun Jlorosopa, BBojoM KimeHTOM HEBEpHBIX
JAHHBIX, a TakXXe 3a HapymeHue padoTel CHCTEMBI B
pe3ynpTate OMMOOK M HETOYHOCTEH, JOIyIICHHBIX
Kiuentowm;

6.1.8. bank He HeceT OTBETCTBEHHOCTH 3a YIIepO,
TIPUYMHEHHBIH Kiuenry BCJIC/ICTBHE
HECaHKIIMOHUPOBAHHOTO  HCIIOJIB30BAHUS  TPETHUMHU
munamu  Jlornna, Bpemennoro mnapons, Pazosoro
CEKpETHOrO Tmapoiisi, IepenaHHeix Kimenty. bank
HeceT OTBETCTBEHHOCTh 3a TIOCIIE/ICTBHS
HECAHKIIMOHWPOBAHHOTO JIOCTyIla TPETBUX JHI[ K
CucteMe HCKIIOUMTENIFHO B CIIydasxX, KOTJa TaKOH
HECaHKI[MOHUPOBAHHbIH JIOCTYII BBI3BaH
HecoOmogeHneM bankom TpeOoBaHMH HACTOSIINX
VYcaosui;

6.1.9. Bank He HeceT OTBETCTBEHHOCTH 3@ IOJHOE WIIH
YACTUYHOE  HEHCIIOJHECHUE CBOUX  00S3aTENIbCTB,
BBITCKAIOIINX M3 Y CJIOBUM, €CJIM TaKOC HEUCIIOJIHCHHE
BBI3BAHO OOCTOSITEILCTBAMU HEMPEOJOIUMON CHIIBI, B
TOM UHCJIE PELIEHUSIMU OPraHoB 3aKOHOJATENBLHOM,
CyneOHOI W/WITN UCTIOTHUTENLHOU BIacTH Poccuiickoit
Oenepanuy, a Takxke banka Poccuu, kotopble nenaroT
HEBO3MOXXHBIM 1711 baHKa  BBIINOJHEHHE CBOHX

fee received from the Client for execution of the Order
registered in the System, if the mentioned Order cannot
be executed due to reasons beyond the Bank’s control
and competence.

6.1.6. The Bank does not bear responsibility for
execution of Orders and/or other Electronic Documents
of the Client in case of refusal of the Bank from
execution of the Order and/or other Electronic
Document of the Client, as well as in cases of not
executing the Order and/or other Electronic Document
of the Client if such execution could have brought to
violations of requirements of the effective legislation of
the Russian Federation, regulatory acts of the Bank of
Russia, present Terms and Conditions, bank account
(deposit) agreements, as well as conditions of other
agreements (contracts) signed between the Client and
the Bank, including if the Order and/or other Electronic
Document was not verified by the Client by means of
Session Key, either the Session Key identification gave
negative result, either there are not enough funds on the
Accounts of the Client for execution of the Order
(and/or other Electronic Document) and/or payment of
the bank fee and/or compensation of other expenses of
the Bank related to the Transaction conduction, taking
corresponding measures, as well as in other cases,
foreseen by the Terms and Conditions, corresponding
bank account (deposit) agreement and legislation of the
Russian Federation.

6.1.7. The Bank does not bear responsibility for non-
execution, untimely or improper execution of Orders
and/or other Electronic Documents of the Client, if it
was arisen from the fact of providing inaccurate and/or
invalid information by the Client upon conclusion
and/or fulfillment of the Agreement, entering of
incorrect data by the Client, as well as for System
operations faults due to mistakes and inaccuracies made
by the Client;

6.1.8. The Bank does not bear responsibility for the
loss, caused to the Client in the result of unauthorized
usage by the third parties of the Login, Temporary
Password, Password, Session Key transferred to the
Client. The Bank bears responsibility for the
consequences of unauthorized access of third parties to
the System, exceptionally in those cases when such
unauthorized access is obtained due to failure of the
Bank to comply with the requirements of the present
Terms and Conditions;

6.1.9. The Bank does not bear responsibility for full or
partial non-execution of its obligations, arisen from the
present Terms and Conditions, if such non-execution is
conditioned by circumstances of the acts of God, as
well as by decisions of legislative, judiciary and/or
executive authorities of the Russian Federation, as well
as the Bank of Russia, which make it impossible for the
Bank to perform those obligations; payments delays
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00513aTeNLCTB; 3aJiep)KKaMU TUTaTeXel 1mo BuHe baHka
Poccun; BOGHHBIMH JIEHCTBHSMH, CTHXHUHBIMH HIIH
UHBIMU OC/ICTBUSIMH, TPOUCXOAAIIMMH B paiioHaXx,

OpUIMANTEHO TMPU3HAHHBIMUA  HAXOJSAIIUMECS O]
BIIMSIHACM BBIIICYKA3aHHBIX OOCTOSATEIILCTR;
6.1.10. bBank He HeceT OTBETCTBEHHOCTH 3a

mocHencTBUs HapymieHus KimeHToM TpeOoBaHUN U
TOJIOKEHUN HACTOSAIIMX Y CIIOBUH;

6.1.11. bank He HeceT
MOCJIEICTBUS HapyIICHUS
Kananos nocryna;

OTBETCTBEHHOCTH 32
paboTtocmocobHOCTH

6.1.12. bank He HeceT OTBETCTBEHHOCTH 32 HApyIICHHUE
pabotel CuCTeMBI B pe3ynbTaTe IEHCTBHH TpPETHHX
L

6.1.13. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH
KimeHTta, BO3HUKIINE BCJIEACTBHE HECBOEBPEMEHHOTO
coobmienus banky o Komnpomerarmu;

6.1.14. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH
Knnenrta, BO3HHKIINE B pe3yibTaTe yTpaThl (IIOPUH,
nepenaun, yrepu, pasriamennd) Kmmenrom Jloruna,
Bpemennoro maposa, Ilapons, KomoBoro ciosa,
Pa3oBoro cexpeTHOro mapos.

6.1.15. baHk He TapaHTHPYET COBMECTHMOCTH CHCTEMBI
C  OICPAalMOHHOHW  CHCTEMOH W CTOPOHHUM
NPOrpaMMHBIM ~ O0O€CIieueHHeM, YCTaHOBJICHHBIM Ha
xomnbroTepe Kinenra.

6.1.16. Pemenne 006 ~ OTMEHE  HCIIOJHEHHSA
Pacnopsoxkenust o mpoBeaeHun Omneparuu 160 00
OTKJIOHEHMH 3ampoca Ha OT3bIB JIOKYMEHTa baHk
NPUHUMAET C Y4eTOM TpeDOBaHMS 3aKOHO/ATEIbCTBA
P® 0 6e30T3BIBHOCTH IIepEeBOJa JCHEKHBIX CPeCTB. B
ciydae OTMeHbl PacmopsbkeHuss bank BhpaBe He
BO3BpallaTh KOMHCCHOHHOE BO3HArpakJIeHue,
nonydeHHoe ot  KiiMeHTa, eciii  OTMEHEHHOe
Pacniopsbkenue ObU10 3apeructpupoBano B Cucreme.

6.1.17. bauk He HeceT OTBETCTBEHHOCTH BCJIENCTBUE
HECAHKIIMOHMPOBAHHOTO  HCIIOJIb30BAHHS ~ TPCTHUMHU
munamu Koma mocTyma, MCroiib3yeMoro B MOOHILHOM
MIPHUJIOKCHUH.

6.1.18. bank He Hecer OTBETCTBEHHOCTH 34
HETIOJy4YeHHe Knuentom CMC-COO0IIeHU Ha
3aperucTpupoBaHHblii HOMep 1Mo BuHe KiumeHTa wim
MOOWIIEHOTO OIIepaTopa, a Takxke 3a yObITku KineHra,
BO3HHUKILIKME BCleACTBUE HemosydeHus Kinenrom cmc-
cooOmennii 1Mo BuHe KimeHTa wWiIM MOOHIBLHOIO
omneparopa.

6.1.19. B cmywae yrparsl KnmeHTOM KOHTpONS Haj
3aperucTpupoBaHHbBIM HOMepoM baHk He HeceT
OTBETCTBEHHOCTH 33 HECAHKIMOHMPOBAHHBIN JTOCTYH K
rnepenaBaeMoil  Ha  3aperHCTPUPOBAHHBIA ~ HOMEpP
uHpopManuu ®  ymepO, npuduHeHHBIH KineHty
BCJIC/ICTBHE TAKOTO HECAHKIMOHMPOBAHHOIO JOCTYIIA,
JI0 MOMeHTa mojy4deHus ot KimeHra yBegomieHust oo
yTpare 3aperucTpUpOBaHHOTO HOMEpa.

6.1.20. bank BmpaBe mnorpeboBare oT Kimenra
NPEACTaBUTh, B TOM 4HUCIE, C TOMOIIbI0 CHCTEMBI,

due to the fault of the Bank of Russia; military actions;
natural disasters and other disasters taking place in the
regions, officially announced as impacted by the above
mentioned circumstances;

6.1.10. The Bank does not bear responsibilities for the
circumstances of violation of requirements and
provisions of the present Terms and Conditions by the
Client;

6.1.11. The Bank does not bear responsibilities for the
circumstances of performance faults of the Channels of
Access;

6.1.12. The Bank does not bear responsibilities for the
System operations fault in the result of actions of third
parties;

6.1.13. The Bank does not bear responsibilities for the
losses of the Client caused due to late notification to the
Bank on Compromise;

6.1.14. The Bank does not bear responsibilities for the
losses of the Client caused due to loss (damage,
transfer, loss, disclosure) by the Client of the Login,
Temporary Password, Password, Memorable Word,
Session Key.

6.1.15. The Bank does not guarantee compatibility of
the System with the operating system and third-party
software installed on the Client’s computer.

6.1.16. The decision to cancel a Transaction Order or to
reject a Request on document revocation shall be taken
by the Bank based on the requirements of the
legislation of the Russian Federation on irrevocability
of money transfers. In case of cancellation of an Order,
the Bank is entitled to refuse from refunding the fee
received from the Client if the canceled Order was
registered in the System.

6.1.17. The Bank does not bear responsibilities for
unauthorized use by third parties of the Access Code
used in the mobile application.

6.1.18. The Bank shall not be liable for the Client's
failure to receive SMS sent to the Registered Number,
where such failure is due to the Client's own fault or the
fault of the mobile network provider. The Bank shall
also not be liable for any losses the Client suffers as a
result of such failure to receive SMS, where such
failure is due to the Client's own fault or the fault of the
mobile network provider.

6.1.19. Where the Client loses control over the
Registered Number, the Bank shall not be liable for any
unauthorized access to information sent or transferred
to such Registered Number and for resulting losses the
Client may suffer till the notice of the Registered
Number loss has been received from the Client.

6.1.20. The Bank shall have the right to demand that
the Client submit the supporting documents (including
the submission of such documents via the System)
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MOATBEPKAAIOIINE JOKYMEHTBI, HEOOXOAWMBIE IS
BEITONTHEHNsT bankoMm TpeboBanmit  ®DenepaabHOTO
3akoHa ot 07.08.2001 Nel15-®3 «O nporuBoaeiicTBuu
jeranu3aluy  (OTMBIBAHUIO) JIOXO/OB, IOJYYEHHBIX
MIPECTYITHBIM yTeM, u (bMHAHCHPOBAHHUIO
TEeppOpHU3May.

bank  BmpaBe  oTkazate  KimeHty B
UCTIOJIHCHUH 3aperiuCTPUPOBAaHHOTO PacmopsbkeHust B
CITydasx, MIPEIyCMOTPEHHBIX JeHCTBYIOIINM
3aKOoHOAATeNsCTBOM  Poccuiickoit ~ @Denpepauuu 0
MIPOTHBOACHCTBUH JIeTaTn3aIuu (OTMBIBaHHIO)
JOXOZOB, TOJNYYCHHBIX MPECTYMHBIM IyTeM, U
(bUHAHCHUPOBAHUIO TEPPOPHU3MA.

6.2.lIPABA, OBbA3AHHOCTN U
OTBETCTBEHHOCTb KITMEHTA

6.2.1. KimeHt o0s3yeTcst coOmoOaTh pPeKOMEHIAIluN
no wuHQpOpMaANMOHHON Oe3omacHOCTH Tpu pabore ¢
Cuctemoii, ykasanusle B Ilpunoxxenun 2 x YcIoBUsIM,
a TaKKe TMCPUOIMUYCCKH pacchulacMble baHKOM 10

Cucreme u myOlUKyeMble Ha  KOPIOPATHBHOM
Untepner-caiite  banka. KiomeHT Hecer  puck
BO3MOXKHBIX yOBITKOB B pe3ynbTare

HECAaHKIIMOHUPOBAHHOTO JOCTyNlA TPETBUX JHI K
CuctemMe, B TOM 4YHCIE B pPE3YyIbTaTe HCIIOIHEHUS
BaHkOM ONEKTPOHHBIX [TOKYMEHTOB, MEpEIaHHBIX B
bauk or wummenn Kimenra u mnommucanaeix ACII
Kiuenra.

6.2.2. B cunyyae oTka3za baHka OT HCIOJHEHHS
3apeructpupoBanHoro Pacmopspkenus, KinueHt Bnpase
oOpaTtuthest B baHk 3a mosrydeHrneM COOTBETCTBYIOIIEH

uHpopmanmy, B TOM  YHClIe O  NPUYUHAX
HEHCTIOJIHEHHS.

6.2.3. KnmeHT  HeceT  OTBETCTBEHHOCTh 32
NPaBMWJIBHOCTE M aKTyaJbHOCTh BCEX CBEIICHHH,
c000111aeMbIX UM banky, pu
3aKJIIOYCHUH U NCIOJIHEHNH Hacrosmero Jlorosopa.
[Ipyu wu3MeHeHuM yka3aHHOW B  3asgBICHUH O

NpUCcOeIMHEHNH K YcnoBusiM uHpopmanuu, KimeHT
00s3aH HEMEJICHHO YyBEIOMHTh 00 3ToM baHk B
NIMCbMEHHOM BHJIE IIPY JINYHOM siBKe B bank. B ciyuae,
ecmu  KnmeHT Hapymmaer NTOpSOOK HCIIOJIB30BAHUA
CucreMbl B 4aCTH WCIIOJHEHUSI CBOCH OOS3aHHOCTH IO
mpenocTaBieHNI0 baHKy nOcTOBEpHOI WH(pOpManuu
(oOHOBIIEHHOW WH(pOpPMAIMK B ClIydae €€ M3MEHECHHS),
bank  BmpaBe  NPUOCTAHOBUTH  HCIOJIB30BaHUE
Knuentom Cucremsl. Jlo MoMeHTa nostydeHus bankom
yBenomiieHns: KimeHta 00 W3MEHEHMHM KOHTaKTHOM
nHopmanny, baHk He HeceT OTBETCTBEHHOCTH 3a
HEMONy4YE€HUE MM HECBOEBPEMEHHOE IOIy4YeHUE
HanpasieHHoH KnueHnrty xoppecnonaennuy, a KinueHt
HECET BCE PHCKH BO3MOXXHBIX YOBITKOB, BBI3BAHHBIX
HEIOJyYEHUEM WIM HECBOEBPEMEHHBIM I0JIyYEHHUEM
HamnpaBiieHHOM KilneHTy KoppecroHIeHIIUH.

6.2.4. Kiment o00s3yercss 00eCHEYUTh XPaHCHHE
nHopmanun 0 MIOJIy4Y€HHOM Bpemenaom
napone/msmeneHHoM [lapone cmocoboM, emaromum
Bpemennsiii  maposis/I1aposib  HEJOCTYIIHBIM TPETHUM
JMnaM, B TOM 4Hcie, He coobuiate BpemeHHBIN

necessary for the Bank to meet the requirements of
Federal Law No. 115-FZ dated 07.08.2001 “On the
Counteraction of the Legitimization of Proceeds of
Crime and the Financing of Terrorism".

The Bank shall have the right to deny the Client the
execution of the registered Order in cases provided for
under the effective laws of the Russian Federation on
the counteraction of the legitimization of proceeds of
crime and the financing of terrorism.

6.2.RIGHTS, OBLIGATIONS, AND
LIABILITIES OF THE CLIENT

6.2.1. When working in the System the Client is
obliged to follow the information  safety
recommendations mentioned in Appendix 2 to the
present Terms and Conditions, as well periodically sent
by the Bank via the System and published in the
corporate web-site of the Bank. The Client bears the
risk of possible losses in the result of unauthorized
access of third parties to the System, including in the
result of execution of Electronic Documents by the
Bank transferred to the Bank on behalf of the Client
and signed with the EHS of the Client.

6.2.2. In case of refusal of the Bank from execution of a
registered Order the Client may apply to the Bank for
respective information, including that of the reasons for
such execution failure.

6.2.3. The Client bears responsibility for the accuracy
and relevance of all data transferred to the Bank upon
conclusion and implementation of the present
Agreement. In case of changes related to the
information mentioned in the Application on affiliation
to the Terms and Conditions, the Client is obliged to
notify the bank on those changes immediately in a
written form and in-person visit to the Bank. Provided
that the Client violates the procedure on using the
System related to implementation of own obligations
with regards to providing the Bank with accurate
information (updated information in case of its change),
the Bank reserves the right to suspend the use of
System by the Client. Till the moment of receiving by
the Bank a notification from the Client on changing
contact information, the Bank does not bear
responsibility for non-receipt or delayed receipt of
correspondence directed to the address of the Client,
and the Client bears all the risks of possible losses,
related to non-receipt or delayed receipt of
correspondence directed to the address of the Client.

6.2.4. The Client shall store the information about the
received Temporary Password / changed Password in a
way that makes the Temporary Password / Password
inaccessible to any third party, including not provide
the Temporary Password / Password to the Bank
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napons/Ilapons  pabGorHukam  banka, a
HE3aMEeTUTEIILHO YBEOMIISITh Bank
Komnpomerarmu Bpemennoro napoms/ITapods.

TaAKXCE
o

6.2.5. Kimmenr o6s3yercss He npoBoauth no Cueram

oreparuy, CBSI3aHHBIC c OCYIIECTBICHHEM
MIPEANIPUHIMATEIbCKON AeSTEIBHOCTH.
6.26. B cmywae  yTpaThl  KOHTpOJII  Haj

3aperucTpupoBaHHBIM HOMepoM KimeHT 00s3yercs
He3aMeUTUTENBHO cOO0ImMTEL 00 3TOM B baHK.

6.2.7. KimmeHT 00s3yeTcst 00ecneduTh MOoAepKaHue
mpueMa CMC-COOOIeHHH Ha 3aperucTpupoOBaHHOM
HOMeEpe.

7. WU3MEHEHUE yCII0BUUA

7.1. YcnoBus MOTYT OBITh M3MEHEHBI [0 WHHIIMATHBE
BaHka myTeM BHECCHHUS W3MCHCHMI W/WIIN JOMOJHCHU N
B YCJOBHA, B TOM YHCIE IIyTEM YTBEPXKACHUS HOBOU
penakuuu  YcioBHH, B HOpSIKE, YCTaHOBJIEHHOM
HACTOSILLUM Pa3eoM Y CIIOBUH.

7.2. U3meHeHnus W/WnM [ONOJHEHHS B Y CIOBHS,
BHECEHHbIe BaHKOM, BCTYyIAlOT B CHIIy N0 MCTEYCHUH
10 (mecsarn) KaJICHIapHBIX nHen c JaThl
onybnukoBanuss baHkom wuHpOpManmMu 00 3THX
W3MEHEHMSIX W/WJIM JIOTOJHEHUsX JH0O C JaThl
BCTYIUICHUS! M3MEHEHUI W/WIIM JIOTIOJHEHHH B CHILY,
ecnM  Takas Jlata yKazaHa B OIYyOJMKOBaHHOM
nHpopManuu, HO He paHee 10 (mecsTH) KaleHIAPHBIX
JHEH ¢ 1aThl oIy OIMKoBaHus HHGOpManny.

B caywyae m3meHeHus 3akoHonaTenbcTBa Poccuiickoit
Oeneparnn YCIIOBHSI, 1O MOMEHTa WX H3MCHEHHUS
BaHKOM TPUMEHSIOTCS B YacTH, HE MPOTHBOpEUAISH
TpeboBaHUAM 3aKOHO/IaTeNIbCTBA Poccuiickoit
denepanuu.

7.3. Kitnent 00s13aH He pexe onHoro pasza B 10 (necsrs)
KaJIEeHAApHBIX JHEH 3HAKOMUTHCS ¢ HH(popmanmei,
myOnukyemoit baHkoM B COOTBETCTBHU C nyHkmom 1.5
YcnoBuid.

7.4. B cmydae Hecoryacus KnmenTta ¢ m3MeHeHUsIMH
W/WIM JTOTIOJTHEHUSIMHU, BHECEHHBIMHM B Y CIIOBHS, WM
YCIIOBHUSIMU HOBOM penakuuu Ycnosuil, Knuent Bnpase
pacTopruyTs J[oroBop B MOpSAAKE, YCTAHOBIEHHOM B
paszoene 8 YcnoBuid.

75. B cnywae, ecam 10 BCTYIUICHHS B CHIY
OnyOJIMKOBaHHBIX ~ bBaHKOM  W3MEHEHWH  W/Win
JTIOTIOJIHEHU, BHECEHHBIX B Y citoBuUsA, baHk He momy4un
yBenomieHuss Kimenrta o pactopxenun Jlorosopa,
CTOpOHBI MPU3HAIOT, YTO YKA3aHHBIC M3MCHCHUS H/HITH
JIOTIOJTHEHUS B Y c10BUA MPUHATH KireHToMm.

7.6. banmk He HeCeT OTBETCTBEHHOCTH, €CIIH
uHpopManus 00 W3IMCHCHUM W/WIH JONOJHCHUU

employees, as well as immediately notify the Bank if
the Temporary Password / Password is compromised.

6.2.5. The Client shall not carry out any transactions on
the Accounts related to entrepreneurial activities.

6.2.6. In case the Client lost control over the Registered
Number, the Client must immediately notify the Bank
thereof.
6.2.7. The Client will secure continuous and
uninterrupted receiving of SMS at the Registered
Number.

7. CHANGE IN THE TERMS AND
CONDITIONS

7.1. The present Terms and Conditions may be changed
by the initiative of the Bank via making adjustments
and/or amendments in the Terms and Conditions,
including via verification of the new edition of the
Terms and Conditions, according to the procedure
stipulated by the present section of the Terms and
Conditions.

7.2. Adjustments and/or amendments in the present
Terms and Conditions, made by the Bank, enter into
force after 10 (ten) calendar days as of the date of
publication of information by the Bank on such
adjustments and/or amendments, either as of the date of
entering into force of adjustments and/or amendments,
if such date is mentioned in the published information,
but not earlier than 10 (ten) calendar days as of the day
of publication of information.

In case of changes in the legislation of the Russian
Federation, the Terms and Conditions, till the moment
of their adjustment by the Bank, are applied insofar as
they do not conflict with the requirements of the
legislation of the Russian Federation.

7.3. The Client is obliged to get familiarized with the
information, published by the Bank according to point
1.5 of the present Terms and Conditions at least once in
10 (ten) calendar days.

7.4. Provided that the Client disagrees with the
adjustments and/or amendments, made in the Terms
and Conditions or with the conditions of the new
edition of the Terms and Conditions the Client reserves
the right to cancel the Agreement according to the
procedure mentioned in Section 8 of the present Terms
and Conditions.

7.5. In case the Bank receives no notification from the
Client on cancellation of the Agreement prior to
entering into force of the adjustments and/or
amendments of the Terms and Conditions published by
the Bank, the Parties acknowledge that the mentioned
adjustments and/or amendments of the Terms and
Conditions are accepted by the Client.

7.6. The Bank bears no responsibility if the information
on adjustments and/or amendments of the Terms and
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VYcnoBuid, omyONHMKOBaHHAs B TIOPSAIKE U B CPOKH,
YCTaHOBIICHHEIE Y CIIOBHSMH, HE OblIa TIOJTy4eHA W/HITH
M3yueHA /WK MPAaBUIBHO UCTONKOBaHa KineHTOM.

7.7. JTroOble U3MEHEHUS W/WIMA JOIOIHEHHS B Y CIIOBUSA
C MOMEHTa WX BCTYIUICHHS B CHIy pPaBHO
PACTIPOCTPAHSIOTCS HA BCEX JIMII, MPUCOCTAHUBIIUXCS
K YCIOBHSM, B TOM 4YHCIC MPHCOCTUHHUBIIUXCSA K
YcnoBusiM paHee JaThl BCTYIUICHHS W3MEHEHHH W/HITH
JIOTIOJIHEHUH B CUILY.

8. CPOK QEWCTBUS M IMOPSIQOK
PACTOPXXEHUA [JOIrOBOPA

8.1. loroBop BCTyIaeT B CHJIY C MOMEHTa MOJIYyYCHHS
Knuentom 3asBieHus o NIPUCOSANHEHNUHU K Y CIIOBUSAM C
oTMeTKoW banka.

8.2. JloroBop AeHCTBYeT 10 MOMEHTa MNpEKpaIleHHs
BCEX JOTOBOPOB OAHKOBCKOTO cyeTa (HE KacaroIuXcs
CYETOB UI PacyeTOB C HCIIOIb30BAaHHEM OaHKOBCKHX
KapT) U JOTOBOPOB CUETa BKJIAAA «JO BOCTPEOOBAHUY,
3axmo4eHHbIX Kimmentom ¢ bankom.

8.3. JloroBop MokeT OBITH PAaCTOPTHYT IO TPEOOBAHUIO
onHOIt n3 CTOPOH B CIIEYIOIIEM MOPSIIIKE:

8.3.1. B cinyyae pacropxenus JloroBopa 1o
nnuimatuBe banka, bank yBegommuser 006 3TOM
Knuenrta He mo3nHee, yeM 3a 14 (4eThIpHAIIATH)
KaJIEHAApHBIX JHEW 0 JaTbl pacropxkeHus Jloroeopa
MIOCPEACTBOM HaIpaBJIeHUs] COOOIICHMS 110 TIOYTOBOMY
anpecy KimenTa, cooOmeHHOMY UM TIPH 3aKJIIOYEHHN
HoroBopa, mbo ¢ nomompio CHCTEMBI, MO0 WHBIM
croco6om, YCTaHOBJICHHBIM YcnosusiMu.
OOs3atenscTBa baHka mo TpHeMy W HCIOIHEHHIO
Pacnopsoxenwmii, JlokyMEHTOB 1O BKJIAAY /YU HHBIX
OJEeKTPOHHBIX  JOKYMEHTOB C  HCIOJb30BaHHUEM
CucTeMbl CYHMTAIOTCSl MPEKPAlICHHBIMH C JaThl |
BPEMEHH, YKa3aHHBIX B YBEJOMJICHUN.

8.3.2. B cmyuyae pacropxkenuss JloroBopa 1o
nnuimatuBe Knmenra, Knuent yBemomusier 00 3TOM
bank  mytem  HampaBleHHMs ~— YBEJOMJIEHUS O
pacropxxernu JloroBopa mo Cucreme amub0 IyTeM
npejcTaBiIeHus B baHK MUCbMEHHOrO YBEJOMIIEHUS O
pactropxenuu JloroBopa npu nuuHOM siBke Kimenra
(nmpencrasurenst Knuenra) B bank. JloroBop cunraercs
pacTOprHyTBIM €  JaThl  perucrpanuu  baHkom
YKa3aHHOTO YBEAOMIICHUS], IPU YCIOBHUU OTCYTCTBHUS Y
Knmenra o0s3aTensCTB 1Mo moramieHnio nepex bankom
3apoikeHHoctd  no  Jloroopy. Ilpu  Hanuuuun
YKa3aHHBIX 0053aTenbCTB o MOTAIICHUIO
3agomkeHHoctH 1iepes; bankom JloroBop cumrtaercs
PACTOPrHYTBIM C MOMEHTA HCIIOJIHEHHUS OOS3aHHOCTH
IO OIJIaTe YKa3aHHOM 3aJOKEHHOCTH.

Bce Pacrnopspkenust, JIoKyMeHTBI 10 BKJIaxy W/WIU
UHbIE OneKTpOHHBIE JOKYMEHTBI Knuenra,
3aperucTpupoBaHHble baHKOM 0 MOMEHTa MOIy4EHUs
yBenomuenus Kimenra o pacropskenuun Jlorosopa,
MOJUIeXKAT MCHOJHEHHI0 BaHKOM B COOTBETCTBUH C

Conditions published according to the procedure and
within the deadlines, established by the present Terms
and Conditions, was not received and/or studied and/or
properly interpreted by the Client.

7.7. Any adjustments and/or amendments in the Terms
and Conditions, as of the day of entering into force,
equally refer to all parties affiliated to the Terms and
Conditions, including parties affiliated to the Terms
and Conditions earlier dates of entering into force of
adjustments and/or amendments.

8. PERIODS OF VALIDITY AND
PROCEDURE ON AGREEMENT
CANCELLATION

8.1. The Agreement enters into force as soon as the
Client receives the Application on affiliation to the
Terms and Conditions with the Bank’s mark.

8.2. The Agreement is effective till the moment of
cancellation of all agreements on bank accounts (that
have no attitude to the accounts for settlements by
using bank cards) and "on-demand" deposit agreements
signed between the Client and the Bank.

8.3. The Agreement can be canceled upon request of
one of the Parties according to the procedure as
follows:

8.3.1. In case of Agreement cancellation by the
initiative of the Bank, the Bank notifies the Client on it
not later than 14 (fourteen) calendar days prior to the
date of Agreement cancellation by means of sending a
message to the post address of the Client, mentioned by
the latter upon conclusion of the Agreement either by
means of the System, or by any other means established
by the Terms and Conditions. The obligations of the
Bank on acceptance and execution of Orders, the
Deposit Documents and/or free format messages by
using the System are considered terminated as of the
date and time, mentioned in the notification.

8.3.2. In case of Agreement cancellation by the
initiative of the Client, the Client notifies the Bank on it
via transferring a notification on Agreement
cancellation by means of the System either by
submitting a written notification on Agreement
cancellation to the Bank for which purpose the Client
(the Client's representative) shall visit the Bank
personally. The Agreement is considered canceled as of
the date of registration of the mentioned notification by
the Bank provided that the Client has no debt service
obligations to the Bank under the Agreement. In case of
presence of such debt service obligations to the Bank,
the Agreement is considered canceled as of the moment
of performance of obligations on payment of the
mentioned debt.

All Orders, the Deposit Documents and/or other
Electronic Documents of the Client, registered in the
Bank till the moment of receiving the notification of the
Client on Agreement cancellation are subject to
execution by the Bank according to the mentioned
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VYcaoBusamu.

C momenTa nosrydeHust bankom yBenomienus Kimenra
0 pacropxenuu Jlorosopa baHk Ipekpalaer npueM u
3aBepIIacT UCIIOJIHEHUE paHee MPUHATBIX
Pacnopsoxenuit  Knuenra, J[okyMeHTOB MO BKJIAdy
UHBIX DJIEKTPOHHBIX TOKYMEHTOB.

B cjlyda€ IMOJIy4YCHUA bankom YBCAOMJICHUA O
PaCTOPKCHUU ﬂOFOBOpa, oTkimoueHne KimeHnra ot
CucTeMsl OCYIIECTBIISICTCA:

- TEKymuM padodMM [HEM - €CJIM 3asBICHHE OT
Kimmenra momygeno mo 17.30 (B matHuy — mo 16.15,
B Ipeanpa3THUYHBIC THU — HE MeHee 4eM 3a | (omuH)
qac M0 OKOHYaHMsA pabodyero IHs, YCTaHOBJICHHOTO
npuka3oM 1o baHKy, omyOnIMKOBaHHOM B IOpSIKE,
IIPEeyCMOTPEHHOM ITyHKTOM 1.5. YcioBuit) Tekyero
pabouyero nHs;

- clenylmuM pabouuM AHEM - €Clid 3asBJICHHE OT
Knuenra nonyueno mocie 17.30 (B martHumy - ¢
nocne 16.15, B npeanpa3qHUYHbIE THA — MEHEE YeM 3a

1 (ommH) Yac [0 OKOHYaHHS pabodero JH,
YCTaHOBJIEHHOTO MPUKa30M o Banky,
OMmyOJINKOBAHHOM B TOPSIKE, MPEAYCMOTPEHHOM

myHKTOM 1.5 YcmoBuit) Tekymero pabodero JHS HITH
B JIT000€ BpeMs BBIXOJHOTO WIJIH MPA3IHUYHOTO JHS.

8.4. Tlpekpamenne o0s3aTenbCTB 1O JloroBOpY HE
BJ€YET IPEKpalleHUss O00s3aTeNIbCTB 10  WHBIM
JIOroBOpaM  (COTJIALICHHSM), 3aKIIOYEHHBIM MEXIy
Knuenrom u bankom.

Terms and Conditions.

As of the moment of receiving the notification of the
Client by the Bank on Agreement Cancellation, the
Bank stops accepting and finalizes the execution of
early Orders, the Deposit Documents and other
Electronic Documents of the Client.

In case the Bank receives notification on Agreement
cancellation, the Client is removed from the System as
follows:

- on the current working day - if the Application from
the Client is received before 5:30 p.m. (on Friday —
till 4.15 p.m., on days before holidays - 1 (one) hour
before the end of the working day, stipulated by the
order for the Bank, published according to the
procedure, stipulated by point 1.5 of the present Terms
and Conditions) of the current working day;

- on the next working day - if the Application from
the Client was received after 5:30 p.m. (on Friday —
after 4.15 p.m., on days before holidays - less than 1
(one) hour before the end of the working day, stipulated
by the order of the Bank, published according to the
procedure, stipulated by the point 1.5 of the present
Terms and Conditions) of the current working day or
at any time on weekends and holidays.

8.4. Cancellation of obligations under the Agreement
does not bring to cancellation of obligation under other
agreements (contracts) signed between the Client and
the Bank.
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NMPUNOXEHMUE 1. 3AABJIEHMUE O NPUCOEOUHEHUU K YCITOBUAM
/ APPENDIX 1. APPLICATION ON AFFILIATION TO THE TERMS AND CONDITIONS

3ASIBJIEHUE
0 MPUCOEIMHEHHH K Y CJIOBHAM JUCTAHIIMOHHOTO DAHKOBCKOr0 00CTYKMBAHUS PU3HYECKUX JIHI
nocpeactsom Cucremor EuroLink 8 AO AKb «kEBPO®UHAHC MOCHAPBAHK»
APPLICATION

on affiliation to the Terms and Conditions on remote banking services rendered to physical entities via

EuroLink system in Evrofinance Mosnarbank

®amunus Ums Oruectso / Full name

Mara poxxnenns / Date of birth
I'paxxnanctso / Citizenship

JIOKyMEHT, YAOCTOBEPSIOIIUI JINYHOCTH

(HaI/IMeHOBaHI/Ie, cepus, HOMEp, Korja Hu

keM BblmaH) / Personal identification
document (name, series, number, date of
issue, issued by)

Anpec perucrpanuu /

Address of registration

Anpec haKTHUECKOTO MPOKUBAHUS /
Residential address

Jomarmuauii TenedoH /

Home telephone number

MOOWITBHBIH TenedoH /

mobile telephone number

Komogoe cnoso: / Code word:

Hacrosimum  3asBIIsII0 0 TPUCOSIWHEHHWH K JCHCTBYIOIIEH penakiuuyd YCIOBHHA AWCTAHIIMOHHOTO OaHKOBCKOTO

obcmyxuBanus ¢usmdeckux mui mocpeactsom Cucremsr EuroLink 8 AO AKB «<EBPO®MHAHC MOCHAPBAHK» (nasnee —
VYcnoBusl) B mopsiike, MpexycMOTpeHHOM craTtbedt 428 ['paxkmanckoro koxaekca Poccuiickoit denepannu. Bee momoxenus
VYcnoBuii pa3bsACHEHBI MHE B IOJHOM 00BbeMe, BKIIOYAs OTBETCTBEHHOCTh CTOpoH, Tapupsl AO AKB «EBPOOHMHAHC
MOCHAPBAHK», cnydan u mOpsIoK YBEJOMICHHH 00 OIepalysx, COBEPLIAEMBIX IO MOUM OaHKOBCKHM cuUeTaM C
UCIIOJIb30BaHUEM DJIEKTPOHHOIO CPEACTBA ILIATEKa U MOPSIOK BHECEHUs B YCIIOBHS M3MEHEHHMH W jaonojHenuit. / Hereby |
apply for affiliation to the effective edition to the Terms and Conditions of the Remote Banking Services rendered to physical
entities by means of EuroLink System in Evrofinance Mosnarbank (hereinafter referred to as Terms and Conditions) according
to the procedure stipulated by Article 428 of the Civil Code of the Russian Federation. All provisions of the Terms and
Conditions are explained to me in full, including the responsibility of parties, rates of Evrofinance Mosnarbank, cases and the
procedure for the notification of transactions on my bank accounts using electronic means of payment and the procedure of
changing and amendment of the Terms and Conditions.

Ha ocHoBanunu Hacrosiuiero 3assienus npoury: / Therefore, please:

Ne

1 | npemocraButs Mmue nocrynm k CHCTeMe IHCTAaHIMOHHOTO GaHKOBCKOTO obcmyxuBanus EuroLink u obGecreunts
BO3MOYKHOCTB €€ HCIIOJIb30BaHUS [UISl TUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)KHBAHHS B COOTBETCTBHHU C Y CIIOBHAMH U
Tapucdamu. / provide me with access to the EuroLink Remote Banking System of Evrofinance Mosnarbank and ensure
possibility of its use for remote banking services according to the Terms and Conditions and the Rates.

2 | mpemocraBnsth Bpemenublii maposs goctyma k CHcTeMe IUCTAHIMOHHOTO GaHKOBCKOTro oGcmyxuBanusi EuroLink,

Pa30Bble CEKpeTHBIC MAPONH, a TAaKKe HHHOPMHUPOBATH MEHsI ¢ TTOMOIIBIO CPEJACTB MOOMIBHOW CBA3U O COBEPIICHUH
Ka)XJOi omepanuu 1mo MoeMmy cdery (cueram), oTkpeiToMy(-6iM) B AO AKb «(EBPOOMHAHC MOCHAPBAHK», a
TakKXkeE O q)aKTe BXO/Ja/HOHI)ITKI/I BXOoJa B CI/ICTeMy C HCIOJB30BAHHUEM DJJICKTPOHHOI'O CpPEACTBAa ILJIaTEKa IO
crenyromemy Homepy Tenedona: / provide me with a Temporary Password to access the EuroLink System of remote
banking services), Session Keys, inform me via mobile communications of each transaction performed on my account
(accounts) with Evrofinance Mosnarbank using electronic means of payment and of any System sign-in or attempted
sign-in to the following telephone number:

N N N I O O O

SI3bIK  SMS-COOBILEHUM  (BHIEPATh
OuH u3 IIPEJIJIO)KEHHbBIX
BAPHAHTOB) | SMS LANGUAGE (CHOOSE
ONE OPTION)

- pycckuii / Russian - anrsuiickuit / English

Hacrosimum naro csoe cormacue AO AKb «kEBPOOMHAHC MOCHAPBAHK» (nanee — «bank») Ha 00paboTKy

MOUX IIEPCOHAIBHBIX JAHHBIX, YKa3aHHBIX B HACTOALIEM 3asABJICHUU WU JOTOBOpPAX, 3aKIIOYCHHBIX MEXIY bankom u MHOH, B
EIAX HCIOJIHCHUSA I[omBopa JUCTAaHIIMOHHOTO 0aHKOBCKOTO OGCJ’[y)I(I/IBaHI/ISI W HUHBIX JOTrOBOPOB, 3AaKJIKOYCHHBIX MEXOY
bankom n MHOﬁ, a TaKXKXE€ B LCIAX NPUHATUA peI_HeHI/Iﬁ WU COBEPUICHUS HHBIX Z[efICTBHfI, TMOPOXKAAIMUX HPUIUICCKUEC
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TMOCIACACTBHSA B OTHOIICHNU MCHS WJIH APYIUX JIWL, IIPEAOCTAaBJICHUS MHE I/IH(i)OpMaHI/II/I 00 OoKka3pIBaeMEIX bankoM ycayrax. /1
hereby give my consent to Evrofinance Mosnarbank (hereinafter referred to as the Bank) for processing my personal data as set
forth in this application and the agreements concluded between the Bank and me, for the purposes of fulfillment of the Remote
Banking Service Agreement and other agreements concluded between the Bank and me, as well as for decision-making or any
other actions giving rise to legal effects in regard to me or other performs, and providing me with information on the services
rendered by the Bank.

Hacrosimee cormacue pacmpocTpaHsieTcss Ha CIEAYIOIyl0 HH(OpMamuio, BKIKOYas, HO HE OTPAaHWYMBASCH. MOU
(hamums, UM, OTYECTBO, TOJI, MECALl, JaTa U MECTO POXKAEHHS, I0JI, aAPEC PETUCTPAllMH U MECTa JKUTEIbCTBA, MACIOPTHHIC
JaHHBIC, CeMefIHOG, COIIMAJIbHOE, UMYHIECTBEHHOEC IOJIOKEHUE, 06p3.30BaHI/Ie, HpO(bGCCI/IH, CBCACHUA O MECTC pa6OTLI (FOpOJI[,
Ha3BaHUE OpraHu3alnu, Z[OJ'I)KHOCTI)), CBC€ICHUA O [J0XO0JaX M pacxoJax, KOHTaKTHas I/IHd)OpMaL[I/ISI, I/IH(bOpMaLII/IH (§]
BOCTpeOOBaHHBIX MHOIO yciyrax baHka, a Takke MHYIO MH(OPMAIHIO, OTHOCSIIYIOCS K MOEH JIMYHOCTH, JOCTYIHYIO JHOO
H3BECTHYIO B JII0001 KOHerTHLIﬁ MOMEHT BpPEMEHU BaHKy B CBsA3U C 3aKJIFOYCHUEM W HCIOJHEHUEM BbINICYKa3aHHBIX
JIOTOBOPOB M HEOOXOMMYIO [Ist MCTIoHeHust nocieanux. / This consent extends to the following information, including, but
not limited to: my surname, name, patronymic, year, month, date and place of birth, sex, registration and residence addresses,
passport details, marital, social, property status, education, profession, place of work (city, company name, position),
information on income and expenditure, contact information, information of the Bank services demanded by me, as well as
other information related to my personality available or known to the Bank at any time in connection with the conclusion and
fulfillment of the above agreements and necessary for their fulfillment.

Hacrosiee cornacue npe1ocTaBisieTcsi Ha COBEpIICHUE JTI000ro AeiicTBHs (ONepanum) WiId COBOKYITHOCTH SHCTBUH
(omepanuit), ¢ UCMOJIL30BAHUEM CPEICTB aBTOMATHU3ALMM MM O3 HCIIOJIb30BAHUS TAKUX CPENCTB, CICAYIOIIUX NCHCTBUHA B
OTHOIIEHUHN MOHUX NEPCOHAIbHBIX HAHHBIX, KOTOPBIC H606XOIII/IMI>I WA KEJIA€Mbl U1l JOCTHIKCHUS YKA3aHHBIX BBIIIC ueneﬁ,
BKJIIO4asi, HO HE OrpaHHUYHMBAsACH: C60p, CHUCTEMATU3all0, HAKOIUICHUC, XPAHCHUEC, YTOYHCHUC (06HOBH€HI/Ie, I/I3M€H6HI/IG),
WCIIONIb30BaHUE, Tepenady (pacmpocTpaHEHHE, IPENOCTaBICHUE, IOCTYI, TPAHCTPAHWYHYIO TIepeaady) IMepCOHATBHBIX
JaHHBIX, BKJIIOYasa nepeaady TpeTbuM JINaMm, 06€3III/I‘II/IBaHI/Ie, 6J'IOKI/Ip0BaHI/I€, YHHUYTOKEHHUEC, TEpeAad1y MOUX NEPCOHAIBHBIX
JaHHBIX OHepaTopy JJI OCYHICCTBJICHHUSA UX 06pa6OTKI/I IO TOPY4YCHHUIO EaHKa, a TaK)K€ OCYHICCTBJICHHUEC NMHBIX HeOﬁXOHI/IMLIX
JeHCTBHIT ¢ MONMH MEPCOHANBHBIMU JAHHBIMH B IIpeaenax, MPeayCMOTPEHHBIX AeHCTBYIOIUM 3aKoHOAaTenscTBoM P®. / This
consent is given for performing any action (transaction) or a combination of actions (operations), using automated means or
without such means, the following actions with regard to my personal data, which are necessary or desirable to achieve the
above objectives, including, but not limited to: collection, systematization, accumulation, storage, specification (updating,
modification), use, transfer (distribution, provision, access, cross-border transfer) of personal data including transfer to a third
party, depersonalization, blocking, destruction, transfer of my personal data to the Operator for their processing upon
instruction of the Bank, as well as other necessary actions with my personal data within the limits stipulated by the applicable
legislation of the Russian Federation.

Hacrosimum moaTBepikaaio0 cBoe corjacue Ha mpepoctaBieHne bankom Omneparopy noctyna K uHpopmanuu o0
OTKPBITBIX B Banke cuerax u 00 onepanuax Mo TakhuM CYETaM, OCYLICCTBIAEMBIX B paMKax I[OFOBOpa JUCTAaHIIMOHHOT O
0aHKOBCKOTO OGCJ'Iy)KI/IBaHI/IH B OCIAX HCIIOJTHCHHUA I[OFOBOpa JUCTAaHIIMOHHOTO O6CJ'Iy)KI/IBaHI/I$I U TMPEAOCTaBICHUA
Oneparopom yenyr Banky B pamkax Cepsuca — «FAKTURA.RU». / | hereby confirm my consent for the Bank to provide
the Operator with access to information of the accounts with the Bank and transactions on such accounts, carried out under the
Remote Banking Service Agreement for the purposes of fulfillment of the Remote Banking Service Agreement and service
rendering by the Operator to the Bank within the framework of the Service — "FAKTURA.RU".

JanHOe MHOU coriacue Ha 0OpaOOTKy BBINICYKAa3aHHBIX MEPCOHANBHBIX NAHHBIX NEHCTBYET OECCPOYHO M MOXKET
ObITH 0TO3BaHO MHO# B muchMeHHO# dopme. / My consent for processing the aforementioned personal data is indefinite and
may be revoked by me in writing.

HOIIHI/IC&B HaCTOAIICC 3a}IBH€HI/IC, NOATBEPIKAAI0, UTO N0 3aKJIIFOYCHUSA IIOFOBOpa O3HAKOMIJICH C PCKOMCHﬂaHI/I}IMI/I
no unapopmanuonuoit 6ezomacuoctu. / By signing this Application, | certify that | have read the Recommendations for
information security prior to entering into the Agreement.

CornacHo TpeboBanusim 1.9 denepanbroro 3akona ot 27.06.2011r. Ne 161-03 «O HaruoHaIBHONW MIATEKHOM
cucTeMe» sI yBeIOMIJIeH o ToM, uTo bank mHdopmupyer KimeHTa o coBeplieHHH KaXIOW ONEpaliy C HCIOJIb30BaHHEM
CucTeMbl UCTAHIIMOHHOTO OaHKOBCKOro obciyxuBaHus EuroLink myrem ¢opmupoBanus u Hanpasienus B Cucremy
KypHaia onepaiuii mo cuery Knumenra. / In accordance with the requirements of Article 9 of Federal Law No. 161-FZ, dated
06.27.2011, On the national payment system, | am informed that the Bank shall inform the Client of performing each
transaction with the EuroLink System of remote banking services by generating and submitting to the System of a transactions
statement on the Client’s account.

Hacrosmum noareepxaaro, YTo yKa3aHHBbIA B JAHHOM 3asBJICHUM HOMED Tene(bOHa MOJJIEPKUBACT IPUEM CMC-
coobmenuii. / Hereby | confirm the phone number provided in this application supports incoming SMS.

Bce pucky, cBs3aHHBIE C HEMOJNYyYEHHEM CMC-COOOLICHMII MO MOeil BHHE WIM BHHE MOOWIBHOTO OIeparopa,
npuHuMmaro Ha ce0st. / | accept all the risks resulting from failure to receive SMS due to my own fault or the fault of the mobile
network provider.

THoonucys / Signature @amunua M.0. | Surname and Initials

3anosnsiercs bankom / To be filled in by the Bank
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[Ipu perucrpauuum B CHcTeMe TUCTaHIMOHHOTO OaHKOBCKOro oobciyxuBanus EuroLink
KJIMEHTY NpUCBOEH JloruH: /

The following Login was assigned to the Client upon registration in the EuroLink Remote
Banking System:

PaborHuk Banka: / 201__
Employee of the Bank:

noonuce / signature Damunusn U.0. | Surname and
Initials
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NMPUITOXEHUE 2. PEKOMEHOALUW 1O
NMHOOPMALIMOHHOMN BE3OINACHOCTHU

B CBA3M € y4YaCTUBIIUMHCS  CIIydasiMU
MPOBECHUS] MOIICHHUYECKUX OINEpaliii M0 MepeBOILy
JICHE)KHBIX ~ CPEACTB C  HCIOJBb30BAHUEM CHUCTEM
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)XHBaHHS depe3
ceTb VHTepHET W B UENAX NPEAOTBPAIICHUS
HECaHKIMOHUPOBaHHOTO noctyma k Cueram Kimenra
CO CTOPOHBI 3JIOYMBIIIJICHHUKOB BaHK HAacCTOSTEIBHO
peKOMEHAYeT (PU3MYECKHM JIUI[AM - TOJIb30BATCIISAM

Cucrembl co0uo1aTh clietyomnmye MepHI
HHPOPMAIMOHHOW 6€30IaCHOCTH:
e lcnomp3oBaTh Ha  TOCTOSHHOW  OCHOBE

AHTUBHPYCHOE MPOTPaMMHOE OOecIedeHHe ¢
MoCJIeTHEH aKTyalbHOW Bepcuei 0a3 (Ha Bcex
YCTPOHMCTBAaX, C KOTOPBIX OCYIIECTBISETCS
goctyn B CucreMy W/WIM Ha KOTOpBIC
MPUXOANT sms/push yBemoMieHue).

PerynspHo BBITIOJIHSATD AHTUBUPYCHYIO
NPOBEPKY IJIsl CBOCBPEMEHHOTO OOHAPYKESHHS
BPEIOHOCHBIX pOrpaMm (Ha BCEX
YCTPOMCTBAX, € KOTOPBIX OCYIIECTBIISECTCS
noctyn B CHcTeMy WWIM Ha KOTOpBIE
NpUXOUT sms/push yBegomiieHue).

e PerymipHo  ycTaHaBIMBaThb  OOHOBIEHUS
ONEpallMOHHOW  cucTeMBl H  Opaysepa
Hurepuer (ocpencTBOM KOTOpOTo

ocymectBisiercst noctyn k Cucreme) (Ha Bcex
YCTPOMCTBAX, € KOTOPBIX OCYIIECTBIISCTCS
goctyn B CuHcTeMy WWIM Ha KOTOpBIC
NpUXOUT sms/push yBegomiieHue).

OCYH.[CCTBJ'ISITB BXOJ B CI/ICTGMY oCpeACTBOM

IIPSIMOTO Habopa CCBUIKU
https://elf.faktura.ru/?site=evrofinance B
CTpoKke Opay3epa WM IO CCBUIKE Ha

odunmansHoM caiite banka. [Ipu aTom Bcerma
MPOBEPSTH, YTO COCIMHEHHE OCYIIECTBIISICTCS
no OesomacHoMy mpoTokonry https Ha azgpec
* faktura.ru (mampumep, elf.faktura.ru). B
a/IpECHOH CTPOKE JOJDKEH IOSBUTHCS 3HAYOK
3aKpBITOTO 3aMKa.

He momp3oBathcst CHcTeMORl € TOCTEBBIX
pabounx mMecT (MHTepHET-Kade u 1p.).

He ycranaBimmBaTh OOHOBJEHHS CHUCTEMHOTO
MPOTPaMMHOTO OOECIieYeHusT Wik Opaysepa
WHTepHeT, nonMyYeHHbIe OT UMEHU baHka 1o
9JIEKTPOHHOM IMOYTE WIIM APYTHM CIIOCOOOM,
HE OTKPBIBATH CCBHUIKM B TaKHX IIOYTOBBIX
coobmenusx. IlomydnB Takoe cooOIieHue,
HE3aMEeUTHTENEHO co00UHTh 00 3TOM baHky.

Hcnonbs3oBaTh npuioxeHus Ha cMapTdoHax
TOJIBKO M3 O(QHIMAIBHBIX HCTOYHHKOB (Apple
Store, Google Play/ Play Market).

APPENDIX 2 RECOMMENDATIONS ON
INFORMATION SECURITY

With a view to the increasing number of fraud
transactions of funds by means of remote banking
systems via Internet and for the purposes of prevention
of unauthorized access of hackers to the Accounts of
the Clients, the Bank strongly recommends to physical
entities - System users to meet the following measures
of information security:

To use on permanent basis anti-virus software
with the last updated version of databases (on
all devices used to access the System and/or
that receive SMS/push messages).

To perform anti-virus screening on regular
basis for timely disclosure of hazardous
programs (on all devices used to access the

System and/or that receive SMS/push
messages).
e To install regularly the updates of the

operational system and the Internet Browser
(which is used for accessing the System) (on
all devices used to access the System and/or
that receive SMS/push messages).

It is recommended to access the System via
direct link
https://elf.faktura.ru/?site=evrofinance or the
link on the official web-site of the Bank. One
should always make sure that connection with
*.faktura.ru (e.g.,, elf.faktura.ru) is established
via the secure protocol (https). A closed lock
icon will appear in the address bar.

Do not access the System using the guest
workplaces (cyber cafe, etc.).

Do not install updates of system software or
Internet browser received from the Bank via
electronic mail or otherwise, do not open links
in such mail messages. Inform the Bank on the
above mentioned upon receiving such
messages.

Use only those smartphone apps that are
downloaded from trusted official sources
(Apple Store, Google Play/ Play Market).



https://elf.faktura.ru/
https://elf.faktura.ru/
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PerymspHo, He pexxe OIHOro pasza B JEHb
MOJTy9aTh nHPOPMALIHIO 0
3apEerHCTPUPOBAHHBIX PacropspkeHHAX H O
cocrostHUN CUeTOB.

bauk pexomennyer KiueHTy yduTHIBaThH
pucku pu padote ¢ Crucremoit uepes cets HTEpHET N
MOHMMAaTb, YTO HCIIOJIB30BAHHIE TOJIBKO aHTHBHPYCHOTO
nporpamMMmHoro obecrieuerust He maet 100% rapantun
3aMTBl  OT  IPOBEICHHSA  3JOYMBIMIJICHHUKOM
MOIIEHHNYeCKUX onepanuii B Cucreme.

Cnenyet YUYUTHIBaTh camMble
pacrnpoCTpaHEHHbIE Ha CETONHSAUIHUM JEHb CXEMBI
MOUIEHHUYeCTBa B ceTu VIHTepHeT:

e «CouunanbHeld  WHXUHHPHUHT» -
37I0YMBIIUICHHUKH pacchuIaT
coO0MmeH s HOCPEICTBOM
SMS/3nekTpoHHOW ~ TOYTHI WK

3BOHAT OT HMeHHM baHka u TOf
Pa3UYHBIMK TPEIOTaMU TIBITAIOTCS
nonyuuth 0T Knwmenra Jlorussl,
ITapomu, ®.M.0, HOMEpa CHYETOB,
KapT, MUH-KOJIOB H T.[I.

«DumuHary — KJ'II/ICHTy IIPUCBHLIIACTCA
[0 II0YTE€ WId HHBIM CII0OCOOOM

CCBUIKA HA  TMOJJAECILHBIM  CaMT,
KOTOPBIIf MOXET BH3YaJllbHO HE
OTJAMYATBCS OT  IOMJIMHHOIO, C

mpocsboif Beectu Jlorun, Ilapons Ha
noctyn k Cucteme U qpyrue JaHHbIE
MOJ1 JIIOOBIM TPEIOTOM (UCTEK CPOK

JNeUCTBUS Mapoiid, Heo0XOAUMOCTh
IIPOUTH JIOIIOJIHUTEIIBHYIO
aBTOPH3ALHUIO, Ppa30II0KMpOBKa

3a0JI0KMPOBAHHOTO JOCTYMA U T.11.).

3apakeHHe BPEJOHOCHBIM KOJOM -
MIPOUCXOJUT Yepe3 pacrpoCTpaHEHUE
BpPEIOHOCHBIX mporpamMMm  4epe3
WHTepHeT-pecypcesl, HalpuMmep,
CaWThl COLMAJILHBIX CETeH  WJIH
MTOCPEJICTBOM CIHaM-PACCHIIKA depe3
3JIEKTPOHHYIO ouTy. Ilocne
3apaKeHUsI CucteMsl Kinnenrta
BHPYCOM WA «TPOSTHOM»
3JIOYMBIIIJIEHHUK TI0JY4aeT MOJIHbIN
KOHTPOJb HaJ CUCTEMOH.

[Ipu wucnons3oBannn CHCTEMBI HEOOXOIUMO
MIOMHUTB, 9TO:

baHk He pacchlIaeT cOOOLIEHUs MOCPEACTBOM
SMS wunm D27EKTPOHHOW MOYTHL, a TakkKe He
NPOU3BOJUT Tele(OHHBIC 3BOHKHU C LIEIbIO MOTYYEHUS
JanHbix KnuenTa unu nanusix o Cucreme.

B cJIy4yae BBISIBJICHUSA Kaunenrom MOA03PHUTCJIBHBIX

omepanuii B Cucreme HE00X0UMO
He3aMeLINTeIbHO  cBm3aTbhest co  CuyxOoii
KJIMEHTCKOI TO/IEPKKH no TesnedoHaMm,

ony0JMKOBAaHHBIM Ha opuIIHATBLHOM caiiTe Banka.

e Receive information about the registered
Orders and the status of the Accounts at least

once a day.

The Bank recommends the Client to consider
the risks upon working in the System via Internet and
understand that only use of anti-virus software provides
with 100% protection guarantee from fraud transactions
by hackers in the System of the Client.

It is necessary to consider the most widely

spread schemes of fraudulent activities in the Internet
for today:
“Social engineering” — hackers send
SMS /email or call you on behalf of
the Bank and under various pretexts
try to get the Client’s Login,
Password, Print Name, numbers of
accounts, cards, pin codes, etc.

“Fishing” — The Client receives by
mail or otherwise a link to fake web-
site, which can be visually identical
to the official one, with a request to
enter the Login and Password for any
reasons (Password is out-of-date,
additional authorization is required,
unlocking of the blocked access, etc.).

Infection by a malicious code — by
means of spreading malicious
programs via Internet resources, for
example, social networks web-sites,
or by spamming via electronic mail.
After infecting the Client’s System
with a virus or a “Troyan” program
the hacker gets full control over the
System.

When using the System it is required to
remember that:

The Bank does not send any SMS or email and
does not call its clients trying to receive the Client's
data or any System data.

In case the Client discloses suspicious transactions
in the System, it is required to refer to the Client
Support Center immediately via telephone numbers
published on the official web-site of the Bank.
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